2007 1S0O Standards
Software Directory

elcome to Quality Digest s 2007 1SO Standards Software Directory. These companies create or distribute software whose
primary function is to help you achieve or maintain your registration to SO quality standards.

Included in this directory are company names, addresses, telephone and fax numbers, and Web addresses. Check this
directory online for additional information on these companies, including descriptions of the software modules and/or suites that
they offer (if this information has been provided to us), at http://qualitydigest.com/QDB/html/bg_search_form.lasso.

As with all of our directories, this guide is intended as a starting point to help readers choose the right solution for their needs.
Quality Digest hasn t evaluated, nor do we endorse, any of the products listed in this directory. Gooed luck nding the software solu-

tion to tyour needs.

3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

4aBetterBusiness Inc.

1 North eld Plaza, Ste. 300

North eld, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

The 9000 Store

16526 W. 78th St., No. 242

Eden Prairie, MN 55346

Ph. 877-942-6572 Fax 801-457-9770
www.the9000store.com

Achiever Business Solutions

445 Hutchinson Ave., Ste. 800
Columbus, OH 43235

Ph. 888-645-4933 Fax 614-410-9004
www.achieverplus.com

Action Information Systems
1206 Fifth St.

Golden, CO 80403

Ph. 866-668-1003 Fax 303-466-7733
www.actioninformationsystems.com

Active Sensing Inc.

P.0. Box 1236

Castle Rock, CO 80104-1236

Ph. 800-928-9756 Fax 805-504-9536
www.buyplm.com

Advanced Metrology Solutions
1415 Research Park Drive

Dayton, OH 45432

Ph. 888-362-9500 Fax 937-320-9600
www.advancedmetrology.com

AEM Consulting Group

1125 Ivy Lane

Ashland, OR 97520

Ph. 800-950-7123 Fax 541-488-0220
www.aemconsulting.com

Agate Software

544 Cherbourg, Ste. 102

Lansing, M1 48917

Ph. 866-336-2550 Fax 517-492-0452
www.gsolve.com

Amadeus International Inc.

400 Jean-Lesage Blvd., Ste. 500
Quebec City, QC G1K 8W1 Canada
Ph. 888-842-9989 Fax 418-525-0909
www.amadeussolutions.com

American Society for Quality

600 N. Plankinton Ave.
Milwaukee, WI 53201

60 Quality Digest/July 2007

Ph. 800-248-1946 Fax 414-272-1734
WWW.asq.org

Apexon Inc.

2460 N. First St., Ste. 220

San Jose, CA 95131

Ph. 408-324-2500 Fax 408-571-2230
WW\W.apexon.com

Arve Informatique Industrielle
1500, avenue des Glitres

Cluses 74300 France

Ph. 33-4-5096-1039 Fax 33-4-5096-1397
www.arve-info.com

AssurX Inc.

18525 Sutter Blvd., Ste. 150

Morgan Hill, CA 95037

Ph. 408-778-1376 Fax 408-776-1267
WWW.assurx.com

AutoData Systems

6111 Blue Circle Drive

Minneapolis, MN 55343

Ph. 800-662-2192 Fax 952-938-4693
www.autodata.com

Blue Mountain Quality Resources Inc.

P.O. Box 830

State College, PA 16804

Ph. 800-982-2388 Fax 814-234-7077
www.coolblue.com

BreezeTree Software LLC

16861 S.W. Stellar Drive

Sherwood, OR 97140

Ph. 503-201-1859 Fax 503-925-9052
www.hreezetree.com

CEBOS Ltd.

7600 Grand River Road, Ste. 200
Brighton, M1 48114

Ph. 810-534-0130 Fax 810-534-0131
www.cebos.com

CFM Inc.

P.O. Box 353

Bedford, MA 01730

Ph. 800-647-1708 Fax 781-275-7008
www.team ow.com

Circumference Technology

3710 Richmond Road, Ste. 210
Ottawa, ON K2H 5B8 Canada

Ph. 877-882-9253 Fax 613-688-2414
www.circumference.ca

Comprose Inc.

2249 S. Brentwood Blvd.

St. Louis, MO 63144

Ph. 800-719-8964 Fax 314-968-5442
WWW.COMProse.com

Core Business Solutions Inc.

23 Baylor Blvd.

Lewisburg, PA 17837

Ph. 866-354-0300 Fax 866-226-7435
www.9000world.com

Customer Expressions

940 Belfast, Ste. 201

Ottawa, ON K1G 4A2 Canada

Ph. 800-465-6089 Fax 613-234-0225
WWW.CUStomerexpressions.com

Dakota Software Corp.

95 Allens Creek Road, Building 2, Ste. 302
Rochester, NY 14618

Ph. 585-244-3300 Fax 585-244-3301
www.dakotasoft.com

DatalNet
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DataNet Quality Systems

24567 Northwestern Highway

South eld, M1 48075

Ph. 248-357-2200 Fax 248-357-4933
www.winspc.com

Dyadem International Ltd.

9050 Yonge St., Ste. 401

Richmond Hill, ON L4C 9S6 Canada
Ph. 905-882-5055 Fax 905-882-5057
www.dyadem.com

Ennov Solutions Inc.

52 Middlesex Road

Merrimack, NH 03054

Ph. 800-376-7660 Fax 603-429-8436
Www.ennov.com

ETQ

Excellence T a','-'r'.-,,n_:_- - 0]
EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735-2614

Ph. 800-354-4476 Fax 516-293-0784
www.etq.com

Expert Resource

1516 N. Laurel Ave.

Upland, CA 91786

Ph. 877-672-7996 Fax 909-985-9699
www.expertresource.net

Global Quality Institute

4613 N. University Drive, No. 482
Coral Springs, FL 33067

Ph. 888-238-9051 Fax 877-207-3405
Wwww.ggigroup.com

Harold S. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, M1 48393

Ph. 248-374-1718 Fax 248-374-0022
www.harpcosystems.com

HARRINGTON GROUP

Harrington Group Inc.
11501 Lake Underhill Road
Orlando, FL 32825
Ph. 800-476-9000 Fax 407-382-6141
www.harrington-group.com

Harrington Group is the pioneer and
leading supplier of software tools for busi-
ness and quality management solutions. Our
tools are scalable and recon gurable to meet
numerous requirements such as preventive
action/corrective action, audits (including PDA
applications), tasks/alerts management, project
coordination, document control, meeting man-
agement, training management, and more.

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

Harvard Computing Group Inc.
94 Jackson Road

Devens, MA 01434

Ph. 978-800-4590 Fax 978-428-0707
www.taskmap.com

Helix Zone Technologies
1149 W. Kroll Ave.
Gilbert, AZ 85233
Ph. 480-507-0798

Huntington Quality Associates Inc.
533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006
www.hga.com






