uality

I-{;p Source

Consulting/Training

uality improvement is a tough undertaking for even the

savviest organization. There’s no need to go it alone,

however. Quality system consultants and trainers can

help keep you and your organization on the right path, and ensure
that you’re current in your knowledge of best practices.

On the following pages, you’ll find our Consulting and Training

buyers guide. This guide include hundreds of companies that

employ experts in the Malcolm Baldrige National Quality Award
program, statistical process control, Six Sigma, leadership training,
quality system development, and certification, among others.
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This directory of quality consulting and training organizations
includes the company name, address, phone and fax numbers,

This directory is not meant to endorse or exclude any particular
organization. Rather, it should be used as the starting point in the
data-gathering process. Readers are encouraged to contact the
companies directly for more information and to ask for—and
check—references. Further information, including company
descriptions (if provided to us) can be found on our web site at
www.qualitydigest.com/content/buyers-guides.

web address, and the organization’s consulting specialties, if this
information has been provided to us.

Key to Abbreviations

AS9100 ............. AS
Baldrige Award ...BA
Benchmarking ....... B

Quality Function
Deployment ...... QFD
Service Quality....... S

CE Mark............. CE Six Sigma
Design of SPC i
Experiments......... DE Strategic Quality
Government Planning ........... SQP
Suggestion
Systems
Teams...................
ISO/TS 16949 .....TS TL 9000
Problem Solving... PS TQM ..o
QS-9000........... QS
2AM Group LLC www.aajansson.com

201 Commerce Court
Duncan, SC 29334
Ph. 877-843-2264
Fax 864-433-8687
wwaumgmup com
AS, 9K, PS, TS

3P Partners

5B Park Lane

Hilton Head Island, SC 29928

Ph. 866-490-4860

Fax 843-842-2692
www.3ppartnersdls.com

9K, 14K, TS, PS, QS, Srv, 6S, SPC,
SQP, SUG, Tm, TQM

The 9000 Store

16526 W. 78th St., Ste. 242
Eden Prairie, MN 55346
Ph. 877-942-6572

Fax 877-942-6572
www.the9000store.com
AS, CE, 9K, 14K, TS

A.A. Jansson Inc.
2070 Airport Road
Waterford, MI 48327
Ph. 800-526-7766
Fax 248-674-1234

9K, 14K, TS, QS, 6S

ABS Consulting

16855 Northchase Drive

Houston, TX 77060

Ph. 800-769-1199

Fax 281-673-2931
www.absconsulting.com/training
AS, B, CE, Gov, 9K, 14K, TS, PS,
QS, QFD, TL

Accelper Consulting

1320 Tower Road

Schaumburg, IL 60173-4309

Ph. 800-680-0700

Fax 847-884-7280
WWVAH('L’E}F&'KL’O"’!

AS, BA, DoE, 9K, 14K, TS, PS,
QFD, Srv, 6S, SPC, SQP, SUG, Tm,
TQM, TS

AchieveGlobal

8875 Hidden River Parkway
Ste. 400

Tampa, FL 33637

Ph. 877-232-7719

Fax 813-631-5756
www.achieveglobal.com

PS, Tm

Advanced Systems &
Designs Inc.

1395 Wheaton Ave., Ste. 200
Troy, MI 48083

Ph. 866-772-0012

Fax 248-370-9921
www.spcanywhere.com

Advanced Systems Consultants
P.O.Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081

Fax 480-368-0614

WWW.mpcps.com

DoE, PS, Srv, 6S, SPC, TQM

Advantage Management
Systems Inc.

P.0. Box 915290

Longwood, FL 32791-5290

Ph. 407-774-3234

Fax 407-774-5432
www.advantagemgmt.com

Goyv, PS, Srv, SQP, SUG, Tm, TQM

AEM Consulting Group Inc.
1125 Ivy Lane

Ashland, OR 97520

Ph. 800-950-7123

Fax 541-488-0220
www.aemconsulting.com

AS, BA, B, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP, Tm,

TL, TQM, TS

AIC Quality Services LLC
P.O. Box 37361

Houston, TX 77237

Ph. 713-871-8777

Fax 713-871-8777
www.aicservices.com

AS, B, CE, 9K, 14K, TS, PS, QS, Srv,

6S, SPC, SQP, SUG, TL, TQM, TS

Al l:’

" - r
ACADEMY
ASSOCIATES

Air Academy Associates
1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920
Ph. 800-748-1277
Fax 719-531-0778
www.airacad.com
B, DoE, PS, QFD, 6S, SPC, TQM

Air Academy Associates has spent
decades making powerful techniques
easy to use so that they can be lever-
aged throughout an entire organization
to produce return on investment as
quickly as possible. Using simpli-
fication strategies proven to deliver
results, we support our clients in
enhancing organizational capabilities
from concept to commercialization.

AJA Registrars USA LLC
6923 Narcoossee Road, Ste. 611
Orlando, FL 32822

Ph. 407-306-8193

Fax 407-306-8189
www.ajaregistrars-usa.com

9K, 14K, QS

All In Consulting
30405 Cartier Drive
Rancho Palos Verdes, CA
90275-5628

Ph. 310-544-9671

Fax 310-544-4581
www.allinconsult.com

Alliance International
Registrar West Inc.

420 Lake St., No. 103
Huntington Beach, CA 92648
Ph. 714-325-2475

Fax 714-374-3426
www.allianceregistrar.com
AS, 9K, 14K

Alta QRS Inc.

235 Sherway Gardens Road

Ste. 1510

Toronto, ON M9C 0A2 Canada
Ph. 416-888-3382

Quality Digest/January 2009

AS, CE, Gov, 9K, PS, QFD, SQP,
TQM

Amara Global Services

5131 Ancient Stone Ave.
Mississauga, ON L5N 8A9 Canada
Ph. 647-241-9786

Fax 905-569-2674
www.amaraglobalservices.com

CE, 9K, 14K, PS, Srv, 6S, SQP,
TQM

American Association for
Laboratory Accreditation-A2LA
5301 Buckeystown Pike, Ste. 350
Frederick, MD 21704

Ph. 301-644-3204

Fax 301-662-2974

www.a2la.org

American Quality Services LLC
6277 Adams St.

Groves, TX 77619

Ph. 409-548-8589

Fax 409-962-5427
www.americanqualitysvs.com

AS, Gov, 9K, PS, QS, QFD, Srv,
SQP

American Society for Quality
600 N. Plankinton Ave.
Milwaukee, WI 53201

Ph. 800-248-1946

Fax 414-272-1734

www.asq.org

Andell Associates

2686 E. Carla Vista Drive

Gilbert, AZ 85295

Ph. 480-893-9004

Fax 480-283-0979
www.andellassociates.com

DoE, PS, QFD, Srv, 6S, SPC, SQP,
Tm, TQM

API Qudlity Registrar (APIQR)
1220 L St. N.W.

‘Washington, DC 20005-4070

Ph. 202-962-4791
www.api.org/apiqr
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Apollo Associated Services LLC
1560 W. Bay Area Blvd., Ste. 140
Friendswood, TX 77549-1228

Ph. 800-375-0414

Fax 281-218-0187
www.apollorca.com

PS, QFD, SPC, SQP

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174

www.e-at-usa.com

B, DoE, 9K, 14K, TS, PS, QS, QFD,
Srv, 68, SPC, SQP, TQM, TS

AQA Co.

155 S. El Molino Ave., Ste. 101
Pasadena, CA 91101-2563

Ph. 626-796-9000

Fax 626-796-9070
www.agams.com

9K, 14K, QS, TS

AQPE LLC

561 N. Riverside

St. Clair, MI 48079

Ph. 810-334-6400

Fax 206-202-1306

B, DoE, Gov, 9K, 14K, TS, PS, QS,
QFD, Srv, 6S, SPC, SQP, SUG, Tm,
TQM, TS

‘:h Te,,
LA
i
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AQS Management
Systems Inc.
2167 Northdale Blvd. N.W.
Minneapolis, MN 55433
Ph. 800-633-2588
Fax 763-746-0504
www.agsperformance.com
AS, Gov, 9K, 14K, TS, PS, QFD, Srv,
SQP, TQM, TS

AQS Management Systems pro-
vides ISO training, coaching, and
project assistance in support of organi-
zational improvement and implemen-
tation of international management
system standards. Our primary focus
is to provide cost-effective advice and
support to organizations that intend
to use their completed management
system to generate profit and reduce
risks for their organization.

Arena Solutions

4100 E. Third Ave., Ste. 300
Foster City, CA 94404

Ph. 866-937-1438

Fax 650-513-3512
www.arenasolutions.com

Arizona State University
P.O. Box 874411

Tempe, AZ 85287-4411

Ph. 480-965-1740

Fax 480-965-8653
www.cpd.asu.edu

Arrow Associates
7 Archery Road
Newburgh, NY 12550
Ph. 845-562-3409

Fax 845-565-9713
9K, TL

Arsenal Consulting Inc.

2553 Ridgewood Terrace

Atlanta, GA 30318

Ph. 404-247-9588

Fax 609-367-8411
www.arsenalconsulting.com

AS, BA, DoE, 9K, 14K, PS, Srv, 68,
SPC, SUG, Tm, TQM, TS

ASI Consulting Group LLC
30200 Telegraph Road, Ste. 100
Bingham Farms, MI 48025

Ph. 800-462-4500

Fax 248-530-1399

www.asiusa.com

B, DoE, Gov, 9K, 14K, PS, QS, QFD,
Srv, 6S, SPC, SQP, SUG, Tm, TL,

TQM

Aslinger & Associates
4179 Gann Store Road
Hixson, TN 37343

Ph. 423-432-1842

Fax 423-877-0411
www.aslinger.com

B, PS, 6S, Tm

Aspex Corp.

175 Sheffield Drive
Delmont, PA 15626
Ph. 800-573-7736
Fax 724-468-0225
www.aspexcorp.com

Atlantic Consultants

Orchard Cottage

Moccas HR2 9LQ United Kingdom
Ph. 44-0-198-150-0597

Fax 44-0-870-762-8381
www.atlantic-consultants.co.uk

CE, 9K, 14K, TQM

Automotive Industry Action
Group (AIAG)

26200 Lahser Road, Ste. 200
Southfield, MI 48033-7156

Ph. 248-358-3003

Fax 248-358-3253
www.aiag.org

TS, SPC

AUTUS Corp.
P.O. Box 941090
Houston, TX 77094
Ph. 281-829-0502
Fax 281-829-0022
www.autus.com

9K, 14K, PS, QFD, Srv, SQP, SUG,

Tm, TQM

BaldrigeCoach.com
826 Belt Line Plaza
Richardson, TX 75080
Ph. 972-489-5430

Fax 972-406-2922
www.baldrigecoach.com

AS, CE, BA, B, 9K, 14K, TS, PS,
QS. QFD, Stv, 6S, SPC, SQP, Tm,

TL, TQM

The Ben Graham Corp.
6600 S. Troy Frederick Road
Tipp City, OH 45371

Ph. 800-628-9558

Fax 937-667-8690
www.processchart.com

BlueSkye Track Inc.
76 Katie Lane
Williston, VT 05495
Ph. 802-324-6709
www.blueskyetrack.com

AS, BA, DoE, 9K, 14K, PS, Srv, 6S,

SQP, Tm, TQM

Bob Bremer Enterprises LLC
3588 Loon Lake Road

Wixom, MI 48393

Ph. 248-568-5877

Fax 248-624-8877
www.bbe-quality.com

AS, 9K, 14K, TS, PS, QS

Bowser-Morner Inc.
4518 Taylorsville Road
Dayton, OH 45424

Ph. 937-236-8805

Fax 937-237-9947
www.bowser-morner.com

BPI Consulting LLC
20314 Lakeland Falls Drive
Cypress, TX 77433

Ph. 800-274-2874

Fax 281-304-9505
www.spcforexcel.com

DoE, PS, Srv, SPC, SQP, SUG, Tm,

TQM
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BR5 Associates

7561 Lakeshore Blvd.

Madison, OH 44057

Ph. 440-428-4943

Fax 440-428-4943

AS, 9K, TS, PS, 6S, SPC, SQP, Tm

Breakthrough Management
Group

1921 Corporate Center Circle
Longmont, CO 80501

Ph. 800-467-4462

Fax 303-827-0011
www.bmgi.com

B, DoE, PS, 68, SPC, SQP

Brecker Associates Inc.

1783 Theodan Drive

Pittsburgh, PA 15216

Ph. 412-341-7523

www.brecker.com

BA, DoE, 9K, PS, QFD, Srv, 6S, SPC,
Tm, TQM

Bridges Quality Consulting

61 N. Hayden Parkway

Hudson, OH 44236

Ph. 330-650-9849

AS, BA, 9K, TS, PS, QFD, SQP,
TQM

Bryant University—

Executive Development Center
1150 Douglas Pike

Smithfield, RT 02917

Ph. 401-232-6200

Fax 401-232-6704
web.bryant.edu/~edc

BSI Management Systems
12110 Sunset Hills Road, Ste. 200
Reston, VA 20190

Ph. 800-862-4977

Fax 703-437-9001
www.bsiamericas.com

AS, CE, 9K, 14K, TS, QS

BSI Management Systems
Canada Inc.

6205 Airport Road, Ste. 102
Mississauga, ON L4V 1E1 Canada
Ph. 800 862-6752

Fax 416-620-9911

www.bsigroup.ca

AS, CE, 9K, 14K, TS, QS

Business & Quality Process
Management LLC (BQPM LLC)
39899 Balentine Drive, Ste. 200
Newark, CA 94560

Ph. 877-415-0191

Fax 866-600-9008
www.bgpm.com

AS, 9K, 14K, TS, QS

Business Enterprise

Mapping Inc.

8900 E. Pinnacle Peak Road, Ste. D7
Scottsdale, AZ 85255

Ph. 888-515-5307

Fax 480-515-9003
www.businessmapping.com

B, CE, Gov, 9K, 14K, TS, PS, QS,
QFD, Srv, SQP, TL, TQM

BYK-Gardner USA

9104 Guilford Road, Rivers Park II
Columbia, MD 21046

Ph. 301-483-6500

Fax 301-483-6555
www.bykgardner.com

California Council for
Excellence

P.O. Box 1235

Poway, CA 92074-1235

Ph. 858-486-0400

Fax 858-486-8595
www.calexcellence.org

BA, B, Gov, PS, QFD, Srv, 6S, SPC,
SQP, Tm, TQM

California State University
Dominguez Hills
College of Extended Education

1000 E. Victoria St
Carson, CA 90747
Ph. 877-464-4557
Fax 310-516-3428
www.csudh.edu/msqa

The Capability Group Inc.
306 Dartmouth St.

Boston, MA 02116

Ph. 617-716-0218

Fax 617-716-0223
www.capabilitygroup.com
SQP, Tm

Capano & Associates LLC

4343 Stone Trace Lane

Liberty Township, OH 45011

Ph. 513-403-6000

Fax 513-894-1004
www.capanoandassociates.com

AS, B, DoE, Gov, 9K, 14K, TS, PS,
QS, QFD, Srv, 6S, SPC, SQP, SUG,
Tm, TL, TQM

Cardin Quality Training
Associates Inc.

561 Old Willis School Road

Dallas, NC 28034-1012

Ph. 704-922-1012

Fax 704-922-1012
www.cardinguality.com

AS, Gov, 9K, 14K, TS, PS, 6S, SPC,
SQP, Tm, TQM

CEPTARA

P.O. Box 12549

Mill Creek, WA 98082

Ph. 425-338-9563

Fax 425-328-1830

WWW. ceptam.com

BA, B, DoE, 9K, PS, QFD, Srv, 68,
SPC, SQP, SUG, Tm, TL, TQM

CFQ International LLC

7 Cooper Ave., Ste. B

Marlton, NJ 08053

Ph. 856-596-8515

Fax 856-552-0718

www.cfgi.com

DoE, PS, Srv, 6S, SPC, SQP, Tm,
TQM

Change Management
Consulting Inc.

82 Benson Drive

Wayne, NJ 07470

Ph. 877-268-2440

Fax 973-696-5858
www.cme-changemanagement.com
AS, BA, B, CE, DoE, Gov, 9K, 14K,
TS, PS. QS, QFD, Stv, 6S, SPC, SQP,
SUG, Tm, TL, TQM

Chartier, Larose et
Associes Inc.

1371 Notre-Dame St. W., Ste. 2
Montreal, QC H3C 4J6 Canada
Ph. 514-933-0483

Fax 514-933-9733
www.chartier-larose.com

AS, 9K, Srv, SQP, TQM

Clark Quality Consulting

13 Arbutus Crescent

Stoney Creek, ON L8J IM6 Canada
Ph. 905-561-4764

Fax 905-561-4764
www.cqesystems.com

AS, B, DoE, 9K, 14K, TS, PS, QFD,
6S, SPC, SQP, SUG, Tm, TL, TQM

Cohn Consulting Group
4 Becker Farm Road
Roseland, NJ 07068

Ph. 973-228-3500

Fax 973-228-0330
www.jhcohn.com

6S

Cole-Parmer Instrument Co.
625 E. Bunker Court

Vernon Hills, IL 60061

Ph. 800-323-4340

Fax 847-247-2929
www.coleparmer.com

Collier & Associates
10310 Pavonia Drive
Houston, TX 77095

Ph. 281-256-0948

Fax 281-256-0948
www.collierassociate.com
AS, 9K

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672

Ph. 949-498-0122

Fax 949-498-0122
www.competitiveedge.com

BA, B, Gov, 9K, PS, QFD, Srv, 68,
SPC, SQP, SUG, Tm, TQM

Competitive Solutions Inc.
1140 Powers Place

Alpharetta, GA 30009

Ph. 800-246-8694

Fax 770-667-9020
www.competitive-solutions.net
PS, Tm

Consulting By Craig
5800 Princess Blvd.
Birmingham, AL 35215
Ph. 205-683-0917

Fax 205-683-0917
www.consultingbycraig.com
9K, 14K, TS, QS

Contemporary Consultants
14890 Southview Drive

Southgate, MI 48195

Ph. 734-281-9182

Fax 734-281-4023

www.iabls.com

AS, B, DoE, 9K, TS, PS, QS, QFD,
Stv, 6S, SPC, SQP, Tm, TQM

Core Business Solutions Inc.
23 Baylor Blvd.

Lewisburg, PA 17837

Ph. 866-354-0300

Fax 866-226-7435
www.9000world.com

The Crosby Co.
P.O. Box 188

Wedron, IL 60557
Ph. 815-431-9159
Fax 815-431-9159

www.qualitynews.com
SPC
Metrics

Smart. Fast. Competitive.

CyberMetrics Corp.
16100 N. Greenway-Hayden Loop
Ste. 100
Scottsdale, AZ 85260
Ph. 800-777-7020
Fax 480-922-7400
www.cybermetrics.com

Founded in 1988, CyberMetrics
Corporation is a leading developer
and worldwide supplier of quality
management and other software solu-
tions. GAGEtrak calibration manage-
ment software schedules calibrations,
tracks gage locations, and retrieves
calibration records, generates work
orders, and performs many other func-
tions. GAGEtrak is the No. 1 installed
calibration software in the world.

D.L. Newslow & Associates
8260 Cathy Ann St.

Orlando, FL 32818

Ph. 407-290-2754

Fax 407-290-0252
www.newslow.com

BA, B, DoE, Gov, 9K, 14K, PS, QFD,
Stv, 6, SPC, SQP, Tm, TQM
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D’Ardenne Associates Ltd.

5111 Meadow Creek Drive

Roanoke, VA 24018

Ph. 540-320-7975

Fax 540-774-1674
www.dardenneassociates.com

AS, BA, Gov, 9K, 14K, TS, Srv, 6S,
SPC, SQP, TL

Datazinc

29 Heaton St.

Ambherstburg, ON N9V 3Y9 Canada
Ph. 866-763-3400

Fax 519-736-7141
www.datazinc.com

6S

DI Quality Consulting
Services Inc.

2786 Braeburn Circle
Ann Arbor, MI 48108
Ph. 734-945-5455

Fax 647-343-1132

Dimensional Control
Systems Inc.

580 Kirts Blvd., Ste. 309
Troy, MI 48084

Ph. 248-269-9777

Fax 248-269-9770
www.3dcs.com

SPC

Diversified Management
Systems Inc.

127 E. Water St.

Clarkesville, GA 30523

Ph. 877-409-2025

Fax 706-754-0963
www.dmsiso.com

AS, 9K, 14K, TS, Srv, SQP, TQM

MANAGING RISK

DNV Academy
3805 Crestwood Parkway, Ste. 200
Duluth, GA 30096
Ph. 800-486-4524
Fax 770-638-6876
www.dnvtraining.com
AS, 9K, 14K, TS, PS, Tm

DNV Academy provides training
for professionals working in a wide field
of expertise. Training with impact—we
provide the knowledge, insights, and
expertise we derive from our daily
practice, in the form of highly effective,
interactive training that helps you apply
knowledge directly to your working
environment. Call 800-486-4524.

DNV

MANAGING RISK

DNV Certification
16340 Park Ten Place, Ste. 100
Houston, TX 77084-5143
Ph. 877-368-3530
Fax 281-721-6903
www.dnvcert.com/qd3
AS, CE, 9K, 14K, TS, QS

DNV is a global provider of services
for managing risk, helping customers to
safely and responsibly improve their
business performance. With more than
70,000 certificates issued worldwide,
our name is synonymous with a strong
commitment to quality, safety, and
concern for the environment. Call DNV
today at 877-368-3530.

DS&D Cast Solutions Inc.

2501 Hamilton Circle

Pelham, AL 35124

Ph. 205-663-0272

Fax 702-995-8179

www.dsdcast.com

DoE, 9K, PS, QFD, 6S, SPC, SQP,
Tm, TQM

Dyadem International Ltd.

9050 Yonge St., Ste. 401

Richmond Hill, ON L4C 956
Canada

Ph. 905-882-5055

Fax 905-882-5057

www.dyadem.com

DoE, 9K, 14K, TS, QS, QFD, Srv, 6S

Dynamic Quality Systems

6818 Tralee Court

Fort Wayne, IN 46835

Ph. 260-486-5580

Fax 260-486-5580
www.dynamic-quality.com

AS, BA, B, DoE, Gov, 9K, 14K, TS,
PS, QS. QFD, Srv, 6S, SPC, SQP,
Tm, TL, TQM

Dynamic Technology Inc.
1200 N. Old U.S. Highway 23
Hartland, MI 48353

Ph. 810-225-4601

Fax 810-225-4602
www.dtical.com

9K, TS, QS, QFD, Srv, SPC, TQM

e-Zsigma

1 Dundas St. W., Ste. 2500

Toronto, ON M5G 173 Canada

Ph. 416-571-0121

Fax 416-204-1939
www.e-zsigma.com

DoE, Gov, 9K, TS, PS, QFD, Srv, 6S,
SPC, SQP, TQM

E. Burns Consulting

6 Periwinkle Way

Guelph, ON NIL 1H8 Canada

Ph. 519-831-7712

9K, TS, PS, Srv, SPC, SUG, Tm,
TQM

Eagle Group USA Inc.

6001 N. Adams Road, Ste. 250
Bloomfield Hills, MI 48304

Ph. 800-508-9044

Fax 248-355-4623
www.eaglegroupusa.com

AS, Gov, 9K, 14K, TS, PS, QS, QFD,
Srv, SPC, SQP, SUG, Tm, TL, TQM

Eastern Michigan University
103 Boone Hall

Ypsilanti, MI 48197

Ph. 800-932-8689

Fax 734-481-0509
www.centerforquality.org

B, DoE, 9K, 14K, TS, PS, Srv, 68,
SPC, SQP, Tm

Eclipse Scientific Inc.

60 Baffin Place, Unit 4
Waterloo, ON N2V 1Z7 Canada
Ph. 800-490-1072

Fax 519-886-1102
www.eclipsescientific.com

Effective Training Inc.
2118 S. Wayne Road
Westland, MI 48186

Ph. 800-886-0909

Fax 734-728-1260
Www.etinews.com

QFD, 6S

EMSQ Associates

152 Grandview Ave.

Catskill, NY 12414

Ph. 518-943-6851

Fax 518-943-6851
www.TouchAndSeeDOE.com

DoE, PS, QFD, Srv, 6S, SPC, SQP

Enna

1602 Carolina St., Unit B3
Bellingham, WA 98229
Ph. 866-249-7348

Fax 905-481-0756

www.ennda.com

Et Cetera Group Inc.
211 Lathrop Way, Ste. E
Sacramento, CA 95815
Ph. 800-987-0020

Fax 916-568-0544
www.etcgroup.com
AS, 9K, TS, QS, SQP, TL

EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735-2614
Ph. 800-354-4476

Fax 516-293-0784
www.etq.com

European Quality
Assurance LLC

9 Fox Chase Road
Oak Ridge, NJ 07438
Ph. 973-208-8410
Fax 973-208-8410
www.eqausa.com

9K, 14K

EuroQuest

8343 Roswell Road, Ste. 171
Atlanta, GA 30350

Ph. 800-355-3876

Fax 770-395-0737

www.euroquest.net

AS, BA, B, CE, DoE, Gov, 9K, 14K,
TS, PS, QS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TQM

EW Management Systems Ltd.
854 Birney Lane

Cincinnati, OH 45230

Ph. 888-660-9895

Fax 513-232-9894
wwwewmanagememsystem&L‘()m
AS, BA, 9K, 14K, TS, PS, Srv

Expert Resource

1516 N. Laurel Ave.

Upland, CA 91786

Ph. 877-672-7996

Fax 909-985-9699
www.expertresource.net

AS, BA, CE, DoE, Gov, 9K, 14K,
TS, PS, QS, QFD, Srv, 6S, SPC, SQP,
Tm, TL, TQM

Farallon Consultants Ltd.
2856 Shakespeare St.

Victoria, BC V8R 4H3 Canada
Ph. 250-370-9664

9K, 14K, QS, Srv, SQP

Foss Quality Services Inc.

8218 Kildare Ave.

Skokie, IL 60076

Ph. 847-778-4902

Fax 847-574-8277

www.fossgs.com

AS, 9K, TS, PS, QS, Srv, SPC, SQP,
TQM

G3 Solutions Inc.

800 W. Grand River Ave.

Brighton, MI 48116

Ph. 810-220-6342

Fax 810-632-6383

g3iso.com

AS, BA, B, CE, DoE, Gov, 9K, 14K,
TS, PS, QS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TQM

Gary Phillips Associates

18208 Laraugh Drive

Northville, MI 48168-1813

Ph. 248-348-0192

Fax 305-847-0192

DoE, 9K, TS, PS, QS, QFD, 6S,
SPC, TQM

Genemetrix

P.O. Box 456

Sugar Grove, IL 60554-9743
Ph. 630-466-0953

Fax 630-466-9558
WWw.genemetrix.com

DoE, PS, Srv, 6S, SPC

Georgia Tech Enterprise Inno-
vation Institute

760 Spring St. N.W.

Atlanta, GA 30332-0640

Ph. 404-894-2272

Fax 404-894-1192
www.innovate.gatech.edu

AS, CE, DoE, Gov, 9K, 14K, TS, PS,
QS, Srv, 6S, SPC, SQP, TL, TQM

GHR Associates

103 Kakeout Road

Butler, NJ 07405

Ph. 973-838-8915

Fax 973-838-8915
www.ghrassociates.com

AS, 9K, 14K, TS, PS, QS, SPC,
TL, TQM

Gladhill Associates
International

4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412

Fax 623-435-9114
www.gladhillassociates.com

AS, Gov, 9K, 14K, TS, PS, QS, Srv,
6S, SPC, TL

Global Enterprise
Managers Inc.

1434 Malcolm Drive

Dresher, PA 19025

Ph. 215-706-4190

Fax 215-706-4191
www.global-enterprise-mgrs.com

Global Performance
Systems Inc.

991 Paulsboro Drive, Ste. 200
Rockville, MD 20850

Ph. 240-506-6922
http://gpsinc.us

Global Productivity Solutions
43540 Romeo Plank Road

Building C

Clinton Township, MI 48038

Ph. 866-477-7782

Fax 586-412-9216

WWw.gpsqtc.com

BA, B, DoE, 9K, TS, PS, QS, QFD,
Srv, 6S, SPC, SQP, Tm, TQM

Global Quality Institute

4613 N. University Drive, No. 482
Coral Springs, FL 33067

Ph. 888-238-9051

Fax 877-207-3405
WwWw.gqigroup.com

9K, 14K, TS, QS, SPC, TQM

GOAL/QPC

12-B Manor Parkway

Salem, NH 03079

Ph. 800-643-4316

Fax 603-870-9122
www.goalgpc.com

9K, PS, QFD, 6S, SQP, Tm, TQM

Great Lakes Quality Manage-
ment Services

127 E. Garfield Ave.

Hazel Park, MI 48030

Ph. 248-543-3582

Fax 248-543-3582
www.greatlakesquality.com

9K, 14K, TS

Greenville Technical College
216 S. Pleasantburg Drive
Greenville, SC 29606

Ph. 864-250-8800

www.gtbme.com

DoE, 9K, 14K, TS, PS, Srv, 6S, SPC,
SQP, Tm, TQM

The Greenwich Consulting
Group

Perreault Management Con-
sulting LLC

100 Rumstick Road

Barrington, RI 02806

Ph. 401-245-5254

Fax 401-245-5149
www.greenwichconsulting.com

AS, B, 9K, 14K, TS, PS, Srv, SQP,
TQM

Group 9000, M.E. Williams
Co.

P.O.Box 41

South Yarmouth, MA 02664-0041
Ph. 978-729-7241
www.group9000.com

AS, Gov, 9K, 14K, TS, QS, Srv, TL

H.W. Fahrlander & Associates
640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216

Fax 972-783-6043

AS, B, CE, Gov, 9K, TS, PS, QS,
QFD, Srv, 6S, SPC, SQP, SUG, Tm,
TL, TQM

Harold S. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775

Fax 440-895-0965
www.haroldhaller.com

B, DoE, Gov, 9K, PS, QS, Srv, 68,
SPC, SQP, Tm, TQM

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718

Fax 248-374-0022
www.harpcosystems.com

AS, CE, DoE, 9K, TS, QS, Srv, 6S,
TQM

HARRINGTON GROUF

Harrington Group Inc.

11501 Lake Underhill Road

Orlando, FL 32825

Ph. 800-476-9000

Fax 407-382-6141

www.harrington-group.com
Harrington Group offers complete

business and quality management sys-

tems designed to support every aspect

of business improvement operations.

‘We provide software that enables users

to manage corrective/preventative

actions, nonconformances, audits,

documents, and training using web-

based applications (such as HQMS

and caWeb) as well as a wide spectrum

of desktop tools.

Harrington Institute Inc.

16080 Camino del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476

Fax 408-358-5106
www.harrington-institute.com

B, DoE, 9K, 14K, PS, QFD, Srv, 68,
SPC, SQP, SUG, Tm, TQM

Harrison M. Wadsworth &
Associates Inc.

660 Valley Green Drive N.E.

Atlanta, GA 30342

Ph. 404-255-8662

Fax 404-250-1493

AS, BA, DoE, 9K, QS, 6S, SPC, SQP,
TL, TQM, TS

Hexagon Solutions and
Beyond Inc.

1717 Babcock Blvd.
Pittsburgh, PA 15209

Ph. 412-821-1301

Fax 412-821-2531
www.hexsab.com

Hogan Center/U.S.

Leadership Inc.

1333 Corporate Drive, Ste. 350
Irving, TX 75038

Ph. 972-406-1976

Fax 972-406-2922
www.hogancenter.com

AS, BA, B, CE, 9K, 14K, PS, QS, Srv,
6S, SPC, SQP, Tm, TL, TQM
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HQ4 Extended Enterprise
Quality

1585 Sacramento Trail
Hartland, MI 48353

Ph. 248-790-2250

Fax 810-225-4602

Huntington Quality

Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476

Fax 260-356-6006

www.hqa.com

AS, CE, DoE, 9K, 14K, TS, PS, QFD,
Stv, 6S, SPC, SQP, Tm, TL, TQM

IAPMO R&T

5001 E. Philadelphia St.
Ontario, CA 91761

Ph. 877-469-4761

Fax 909-472-4199
www.isoiapmort.org
AS, 9K, 14K, TS

IBS America Inc.
125 Hartwell Ave.
Lexington, MA 02421
Ph. 781-862-9002

Fax 781-862-9003
www.ibs-us.com

iGrafx

7585 S.W. Mohawk St.
Tualatin, OR 97062
Ph. 503-404-6050

Fax 503-691-2451
www.igrafx.com

6S

IICT Enterprises LLC

9006 Oakland Ave. S.
Minneapolis, MN 55420
Ph. 952-881-1637

Fax 952-881-4419
www.calibrationtraining.com
9K, TS, QS, Srv, SPC

m

IMSM-International
Management Systems
Marketing
590 Madison Ave., 21st Floor
New York, NY 10022
Ph. 212-521-4130
Fax 212-521-4099
www.imsm.com
B, 9K, 14K

IMSM adds value through man-
agement systems leading to ISO 9001
and other international standards.
More than 7,000 IMSM customers
worldwide have benefited from the
fast-track, fixed-fee solution, which
integrates existing systems, and uses
IRCA-qualified assessors. Businesses
benefit from reduced waste, improved
efficiency, and access to more valuable
customers.

InfinityQS International Inc.
14900 Conference Center Drive
Ste. 525

Chantilly, VA 20151-3837

Ph. 800-772-7978

Fax 703-961-1923
www.infinitygs.com

Innovations PLUS

11 Helmford Way
Penfield, NY 14526-1971
Ph. 585-377-8340

Fax 585-377-7569
www.iplusnet.com

INTELEX

Intelex Technologies Inc.
366 Adelaide St. W., Ste. 100
Toronto, ON M5V IR9 Canada
Ph. 877-932-3747
Fax 416-599-6867
www.intelex.com

Intelex is a world leader in the
development and support of envi-
ronment, quality, health and safety,
and business performance manage-
ment systems. Our web-based soft-
ware solutions are designed to drive
continual improvement and enable
government and industry regulatory
compliance. Intelex provides environ-
ment, quality, and health and safety
management software solutions to
small companies as well as global
Fortune 500 corporations.

International Conference on
1SO 9000

4-B Camden Drive

Pittsburgh, PA 15215

Ph. 412-782-3383

Fax 412-782-3384
www.iso9000conference.com
AS, Gov, 9K, 14K, TS, QS, 6S

International Inspection
Control Corp.

150 Broadway Road

Sweet Valley, PA 18656
Ph. 800-752-5647

Fax 570-256-7374
www.inspectioncontrol.com
AS, Srv

International Institute for
Learning Inc.

110 E. 59th St., 31st Floor
New York, NY 10022-1380
Ph. 800-325-1533

Fax 212-755-0777
www.iil.com

Goyv, PS, 6S, Tm

International Quality &
Reliability Consultants

P.O. Box 393

‘Wharton, NJ 07885

Ph. 877-477-2776

Fax 973-989-9204

www.igre.com

AS, BA, B, CE, DoE, Gov, 9K, 14K,
TS, PS, QS, QFD, Srv, 6, SPC, SQP,
SUG, Tm, TL, TQM

International Quality
Institute Inc.

N30W5030 Landmark Drive
Cedarburg, WI 53012

Ph. 262-375-8868

Fax 262-375-8870
WWW.i-g-i.com

PS, 6S, SPC

lowa Quality Center

3375 Armar Drive

Marion, IA 52302

Ph. 319-398-7101

Fax 319-398-5698

www.iowaqc.org

BA, B, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP,
Tm, TQM

1Q9000 Ltd.

350-530 Kenaston

Winnipeg, MB R3N 174 Canada
Ph. 204-453-5900

Fax 204-453-7700

www.ig9000.com

B, CE, DoE, 9K, 14K, TS, PS, QS,
6S, SPC, SQP

IQC LLC

P.O. Box 246

Dayton, OH 45401-0246

Ph. 800-450-1387

Fax 937-223-9001

www.4igc.com

AS, BA, B, CE, DoE, Gov, 9K, 14K,
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TS, PS, QS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TL, TQM

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901

Fax 440-333-3752

WWw.igs.com

AS, Gov, 9K, 14K, TS, QS, QFD, 68,
SPC, SQP, TL, TQM

1SO 9000 Quality Systems
Management

3189 Lansdown Drive

Burlington, ON L7M 1K1 Canada
Ph. 905-336-5002

Fax 905-336-0288
www.is09000quality.com

AS, 9K, 14K, PS, Srv

I1SO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 877-496-8811

Fax 972-438-9149
www.isoamerica.com

AS, BA, B, DoE, Gov, 9K, 14K,
TS, PS, QS, Srv, 6S, SPC, SQP, Tm,
TL, TQM

ISO QMS Training &
Consulting Inc.

7 Quartz Mill Road

Landenberg, PA 19350

Ph. 610-274-2267

Fax 313-557-0416

AS, 9K, 14K, TS, PS, QS, Srv, SQP,
Tm

1SO Quality Consulting Inc.
3450 S.W. 25th Court

Fort Lauderdale, FL. 33312-4771
Ph. 954-732-1613

Fax 954-732-1613

www.ige.bz

AS, 9K, PS, Srv

1SOgurv Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001

Fax 858-484-9001

WWW. isoguru.com

AS, BA, B, CE, DoE, Gov, 9K, 14K,
TS, PS, QS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TL, TQM

1SOQual International Corp.

24 Mayfair St.

Norwood, MA 02062

Ph. 877-476-9001

Fax 781-762-4465

www.isoqual.com

AS, BA, 9K, 14K, TS, PS, QFD, 6S,
SQP, Tm, TL, TQM

ITT Technologies Inc.
2401 Research Drive
Raleigh, NC 27695-8301
Ph. 919-513-7704

Fax 919-882-9410
www.it3-services.com
9K, 14K

J.F. Young International Inc.
P.0. Box 59

Fonthill, ON LOS 1E0 Canada

Ph. 888-854-8200

Fax 905-835-0972

www.jfyi.com

AS, B, CE, DoE, Gov, 9K, 14K, TS,
PS, QS, Srv, 6S, SPC, SQP, Tm,
TL, TQM

Jaeger Holland Inc.

6428 Greene Road

Woodbridge, IL 60517

Ph. 630-428-2709

www.jhoti.com

AS, B, Gov, 9K, 14K, TS, PS, QS,
QFD, Srv, 6S, SPC, SQP, TL, TQM

Jan Roovers Associates Inc.
P.O. Box 10330
Charlotte, NC 28212-5668

Ph. 704-366-2926

Fax 704-365-6165
www.janroovers.com

9K, 14K, TS, PS, Srv, SPC, SQP,
Tm, TQM

JCG Lid.

2160 Belleville Lane

Centerville, OH 45459

Ph. 937-671-2763
www.jcolegroup.com

BA, PS, QFD, 6S, SQP, Tm, TQM

JFP Technical Services Inc.
7552-G St. Clair Ave.

Mentor, OH 44060

Ph. 440-946-6577

Fax 440-946-5011
www.jfptechnical.com

PS

JTI Systems Inc.

4020 Vassar Drive N.E., Ste. B
Albuquerque, NM 87107

Ph. 505-710-4999

Fax 505-878-0322
www.jtisystems.com

AS, BA, B, Gov, 9K, 14K, TS, PS, QS,
Srv, SPC, SQP, Tm, TQM

JURAN

THE STANCIAR D FoR QUALITY LEADE RS F

Juran Institute Inc.

555 Heritage Road, Ste. 100
Southbury, CT 06488

Ph. 800-338-7726

Fax 203-267-3446

www.juran.com

BA, B, DoE, PS, QFD, Srv, 6S, SPC,
SQP, Tm, TQM

KAVON International Inc.

12275 Bean Road

Chardon, OH 44024-9098

Ph. 888-637-9598

Fax 440-286-9510

www.kavon.com

AS, BA, DoE, Gov, 9K, 14K, TS, PS,
QS, QED, Srv, 6S, SPC, SQP, SUG,
Tm, TQM

KEMA-Registered Quality Inc.
4377 County Line Road, Ste. 202
Chalfont, PA 18914

Ph. 215-997-4519

Fax 215-997-3810
www.krqusa.com

AS, CE, 9K, 14K, TS, QS

Ken Jackman & Associates
530 Gray Drive

Montello, WI 53949-9748

Ph. 708-309-5249

Fax 708-575-1844
www.iso9000trainer.com

9K

Ketch Consulting Inc.

6890 Winnifred Place

Victoria, BC V8M IN1 Canada
Ph. 888-267-4462

Fax 250 544-1208

www.ketch.ca

Kolimat Inc.

374 N. Fiore Parkway

Vernon Hills, IL 60061

Ph. 847-816-1638

AS, 9K, PS, QS, 6S, SPC, SUG,
Tm, TQM

Laboratory Accreditation
Bureau

11627 Coldwater Road, Ste. 101
Fort Wayne, IN 46845

Ph. 877-476-5227

Fax 260-637-2791

www.l-a-b.com

Latzko Associates

215 79th St.

North Bergen, NJ 07047
Ph. 201-868-5338
www.latzko-associates.com

Gov, PS, Srv, 6S, SPC, SQP, TQM

Lean Solutions Institute

7117 Obelisco Circle

San Diego, CA 92009

Ph. 760-804-1405

Fax 760-804-1406
www.lean-solutions-institute.com

Lennox Hill Ltd.

23 Kensington Court Gardens
London W8 5QF United Kingdom
Ph. 44-870-350-1204

Fax 44-207-376-1230
www.lennoxhill.co.uk

Lightning Calculator
1935 Sutton Place
Troy, MI 48098

Ph. 248-641-7030

Fax 248-641-7031
www.qualitytng.com
6S, PS

Lisa Uhrig Consulting

2512 Artesia Blvd., Ste. 310C
Redondo Beach, CA 90278

Ph. 310-798-8442
www.uhrigconsulting.com

AS, 9K, TS, PS, QS, 6S, SPC, TL

Litts Quality Technologies Inc.
100 Evergreen Drive

Downingtown, PA 19335

Ph. 610-873-5979

Fax 610-873-9793
www.littsquality.com

AS, DoE, 9K, TS, PS, QS, Srv, SPC,
SQP, Tm, TQM

Lloyd’s Register Quality
Assurance Inc.

1401 Enclave Parkway, Ste. 200
Houston, TX 77077

Ph. 281-398-7370

Fax 281-398-7337
www.lrqausa.com

AS, CE, 9K, 14K, TS, QS

« ST

Combining fheory and practics

LSI/LodeStar Institute

3308 Manor Ridge Drive, Ste. 300
Raleigh, NC 27603

Ph. 919-772-1132
www.LSIXSIGMA.com

B, DoE, 9K, PS, QFD, Srv, 6S, SPC,
SQP, TQM

Lutz Quality Systems
Consulting

2025 Monte Carlo Court

Modesto, CA 95350

Ph. 209-499-7268

Fax 209-549-1408

AS, BA, DoE, Gov, 9K, TS, PS, QS,
SPC, SUG, Tm, TL, TQM

Macpin Associates Inc.

115 Franklin Turnpike, Ste. 367
Mahwah, NJ 07430-1325

Ph. 201-529-4343

Fax 201-529-4143

AS, BA, B, 9K, 14K, PS, QS, QFD,
Srv, 6S, SPC, SQP, SUG, Tm, TQM

MagnaPlan Corp.

1320 Route 9

Champlain, NY 12919-5007
Ph. 800-361-1192

Fax 518-298-2368

www.visualplanning.com

Management Engineers

7219 Waterman Court

Plainfield, IL 60586

Ph. 630-336-4288

Fax 815-577-9751

AS, DoE, Gov, 9K, 14K, TS, PS, QFD,
Srv, 6S, SPC, SQP, Tm, TL, TQM
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Management Solutions Group
2879 Hoag N.E.

Grand Rapids, MI 49525

Ph. 616-365-9822

Fax 616-365-1084

www.msgweb.com

AS, B, 9K, 14K, TS, PS, QS, Srv,
SPC, SQP, Tm, TL, TQM

Marcorp International
17515 W. Nine Mile Road
12th Floor

Southfield, MI 48075

Ph. 248-424-8200

Fax 248-424-7949

9K, TS, QS

Martin Inspection Services
21514 Spring Ave.

Maple Ridge, BC V4R 2K8 Canada
Ph. 778-995-6493
www.martininspection.ca

9K, 14K, Gov, Srv, SQP

Marvin M. Wurtzel &
Associates

5227 Espana Ave.

Boynton Beach, FL 33437-2041

Ph. 508-574-2175

Fax 561-742-0269
www.wurtzelassociates.com

BA, B, DoE, Gov, 9K, PS, QS, QFD,
Srv, 6S, SPC, SQP, Tm, TL, TQM

Maset LLC

P.0. Box 649

Maricopa, AZ 85239

Ph. 520-568-6355

Fax 520-568-6354
www.masetllc.com

AS, BA, B, DoE, 9K, 14K, PS, QFD,
Srv, 6S, SPC, SQP, SUG, Tm, TQM

MassExcellence

P.O. Box 1766

Lowell, MA 01853-1766
Ph. 978-934-2403
www.massexcellence.com

Maurice Lake & Associates
19 Cottontail Ave.

Markham, ON L3S 4E7 Canada
Ph. 416-419-3189

AS, 9K, 14K, TS

McAllister Consulting LLC
P.O. Box 760

Wayne, IL 60184

Ph. 630-377-7300

Fax 630-377-7324
www.mcallister-consulting.com
AS, CE, 9K, 14K, TS, PS

McClellan, Dynda &
Associates LLC

10967 Woodrun Drive
Strongsville, OH 44136
Ph. 440-846-9821

Fax 440-846-9827
www.mda-qms.com

AS, 9K, 14K, TS, PS

The McDonald Consulting
Group

3317 Lookout Lane

Austin, TX 78739

Ph. 512-280-7175

www.medcg.com

AS, BA, B, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP,
Tm, TQM

Metropolitan Community
College-Business & Technology
Campus

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158

Fax 816-482-5455

www.mccbtc.com

AS, B, 9K, 14K, TS, PS, QS, Srv, 6S,
SPC, SQP, Tm, TL, TQM

Michigan Quality Council
3601 Plymouth Road

Ann Arbor, MI 48105-2659
Ph. 734-929-9124

Fax 734-332-8918
www.michiganquality.org

BA, B, 9K, 14K, TS, QS, QFD, Srv,
6S, SQP, Tm, TL, TQM

Micro Laboratories Inc.
7158 Industrial Park
Mentor, OH 44060

Ph. 440-918-0001

Fax 440-918-0500
www.microlabs-inc.com
AS, 9K, TS, PS, QS

Midas+ Statit Solutions Group
1128 N.E. Second St., Ste. 108
Corvallis, OR 97330

Ph. 800-478-2892

Fax 541-752-4646

www.statit.com

DoE, Goyv, Srv, 6S, SPC, SQP

Minitab Inc.

Quality Plaza, 1829 Pine Hall Road
State College, PA 16801

Ph. 800-448-3555

Fax 814-238-1702
www.minitab.com

Minnesota Council for Quality
13033 Ridgedale Drive, Box 156
Minnetonka, MN 55305-1807

Ph. 612-462-3577
www.councilforquality.org

Mireaux Management
Solutions

15507 Stable Oak Drive
Houston, TX 77429

Ph. 713-589-4680
WWW.mireauxms.com

9K, PS, QFD, SQP, SUG

Mitutoyo

Precision is our Profession

Mitutoyo America Corp.
965 Corporate Blvd.
Aurora, IL 60502
Ph. 630-820-9666
Fax 630-978-3501
www.mitutoyo.com

Mitutoyo America Corporation
has sales offices, solution centers, and
technical facilities across the United
States and Canada. Mitutoyo offers full
product lines of precision-measuring
tools, instruments, and equipment,
and is a comprehensive metrology
organization, with dependable technical
support, state-of-the-art calibration and
repair services, education and training
programs, and cutting-edge research
and development.

MOCG Management
Consultants

1154 Highway 35 N.

Hudson, WI 54016

Ph. 877-452-6828

Fax 801-454-4714
www.MOCG-ISO.com

AS, BA, B, CE, DoE, Gov, 9K, 14K,
TS, PS, QS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TL, TQM

Montana Consulting

642 10th St.

Hermosa Beach, CA 90254

Ph. 310-283-1176

Fax 310-379-9909
www.montanaconsulting.net

AS, 9K, 14K, TS, PS, QS, SPC, SQP,
Tm, TL, TQM

Moorhill International
Group Inc.

P. 0. Box 26757
Tempe, AZ 85285-6757
Ph. 480-491-2007

Fax 480-491-2101
www.moorhill.com

AS, Gov, 9K, 14K, Srv

MoreSteam.com
596 Enterprise Drive, Ste. B

Lewis Center, OH 43035
Ph. 614-310-1081

Fax 614-310-1083
www.morestean.com

6S

MOYE Co. Ltd.

22 Tremont Road, Ste. 202

Toronto, ON M9B 3X5 Canada

Ph. 416-248-9187

Fax 416-248-9187

AS, 9K, TS, PS, QS, Srv, SPC, Tm,
TL

MRJ Consultants Inc.

21 Madison Plaza, Ste. 213

Madison, NJ 07940

Ph. 973-377-6136

Fax 973-377-0819

AS, Gov, 9K, 14K, TS, PS, QS, QFD,
Stv, SPC, SQP, Tm, TQM

National Engineering
Resources Inc.

7100 Northland Circle Ste. 301
Brooklyn Park, MN 55428
Ph. 800-665-7610

Fax 763-561-7675

www.nerinc.com

Nationwide Gage
Calibration Inc.

159 Covington Drive
Bloomingdale, IL 60108
Ph. 800-883-4243

Fax 630-529-9087
www.natcal.com

9K, TS, QS

Navarro Consulting

2222 Francisco Drive 510-132
El Dorado Hills, CA 95762
Ph. 916-933-3224

Fax 916-404-4459

WWW. navarr()consulting com

9K, 14K, PS, SQP, Tm

New World Consulting Service
727 Vaquero Drive

Mountain View, CA 94043-3138

Ph. 650-964-1961

Fax 954-736-5910
www.geocities.com/landyperry2 @
sbcglobal.net

AS, B, CE, 9K, 14K, TS, PS, QS, Tm

NextSigma Inc.

933 N. U.S. Highway 287
Fort Collins, CO 80524
Ph. 970-266-8052

Fax 970-266-8083
www.nextsigma.com

Robert E. Nolan Co. Inc.
17746 Preston Road

Dallas, TX 75252

Ph. 800-248-3742

Fax 972-733-1427
WWVAY@I’L()I{I”.C()H’L

B, PS, Srv, 6S, SQP, Tm

Novaces LLC

650 Poydras St., Ste. 2320
New Orleans, LA 70130
Ph. 504-544-6888

Fax 504-544-6881
Www.novaces.com

6S, SPC, SQP

NSAI Inc.

39159 Paseo Padre Parkway, No. 215
Fremont, CA 94538

Ph. 866-744-NSAI

Fax 866-260-6181

www.nsaiinc.com

NSF-ISR Canada

15 Surrey St. W., Unit 3
Guelph, ON N1H 6M6 Canada
Ph. 866-261-0086

Fax 519-821-4899

www.nsf.org

AS, 9K, 14K, TS

NSF-ISR Ltd.
789 N. Dixboro Road
Ann Arbor, MI 48105

Consulting/Training Buyers Guide

Ph. 888-673-9000
Fax 734-827-6801
www.nsf-isr.org
AS, 9K, 14K, TS

NSL Analytical Services Inc.
4450 Cranwood Parkway
Cleveland, OH 44128

Ph. 800-497-6752

Fax 216-438-5050
www.nslanalytical.com

Nutek Inc.

3829 Quarton Road

Bloomfield Hills, MI 48302

Ph. 248-540-4827
www.nutek-us.com

DoE, 9K, TS, PS, QS, 6S, SPC,
TQM

Ockham Systems Consulting

36 - 2227 St. Johns St.

Port Moody, BC V3H 2A6 Canada
Ph. 604-839-6204

Fax 604-936-2732

www.ockham.ca

9K, 14K, TS, PS, Srv, 6S, SPC, SUG,
TQM

Oklahoma Quality Award
Foundation Inc.

900 N. Stiles Ave.

Oklahoma City, OK 73104
Ph. 405-815-5295

Fax 405-815-5205
www.oklahomagquality.com
BA, TQM

Omnex

315 E. Eisenhower Parkway

Ste. 110

Ann Arbor, MI 48108-3330

Ph. 734-761-4940

Fax 734-761-4966

www.omnex.com

BA, B, DoE, 9K, 14K, TS, PS, QS,
QFD, Srv, 6S, SPC, SQP, SUG, Tm,
TQM

Operations Concepts Inc.
900 N. Kings Highway, Ste. 307
Cherry Hill, NJ 08034

Ph. 856-667-4461

Fax 856-667-4602
www.operationsconcepts.com
Gov, PS, Srv, SQP, SUG

Orriel Inc.

3801 Regent St., Ste. AB

Madison, WI 53705

Ph. 800-669-8326

Fax 608-238-2908

www.orielinc.com

BA, DoE, PS, QFD, Srv, 6S, SPC,
SQP, Tm

Overman & Associates LLC
9534 Pheasantwood Trail

Dayton, OH 45458

Ph. 938-409-2183

Fax 937-886-9560
WwWw.overmandassoc.com

AS, B, 9K, 14K, TS, QFD, SQP, SUG,
Tm, TL, TQM

P Squared Consulting

6 Spiceberry Place

The Woodlands, TX 77382

Ph. 936-271-0712

Fax 936-273-0795

www.P2MC.com

B, 9K, PS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TQM

Paradigm Learning
Island Center

2701 N. Rocky Point Drive
Ste. 400

Tampa, FL 33607

Ph. 813-287-9330

Fax 813-287-9331
www.paradigmlearning.com
PS, Tm

Parr Consulting Inc.
5221 RFD
Long Grove, IL 60047

Ph. 847-913-5513
Fax 847-913-5513
www.isoparr.com
9K, TS, SQP

Peak Consulting Group Inc.
5260 Ridgevale Way

Pleasanton, CA 94566

Ph. 408-248-2362

Fax 925-425-0846
www.peak-consulting.org

AS, BA, B, CE, DoE, Gov, 9K, 14K,
TS, PS, QS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TL, TQM

Peak Process

10277 Vista Knoll Blvd.

Cupertino, CA 95014

Ph. 408-730-4646

Fax 408-730-4646
wwwpeak-proces&com

B, CE, 9K, PS, Srv, SPC, SQP, Tm,
TQM

Performance Quality

Systems Inc.

P.O. Box 94

Frankfort, IL 60423

Ph. 815-464-0849

Fax 815-464-0850
www.performancequalitysystems.com
AS, 9K, 14K, TS, PS, QS, SPC, SQP

Philip Crosby Associates Il Inc.
306 Dartmouth St.

Boston, MA 02116

Ph. 877-276-7295

Fax 617-716-0223
www.philipcrosby.com

PS, SQP, SUG, Tm

Pinnacle Enterprise Group

2149 Timberridge Court

West Bloomfield, MI 48324

Ph. 248-706-1740

Fax 248-706-1741
www.pinnacleeg.com

AS, BA, B, DoE, 9K, 14K, TS, PS,
QS, QFD, Srv, 6S, SPC, SQP, Tm,
TL, TQM

Pinnacle Partners Inc.

36 Rivers Run Way

Oak Ridge, TN 37830

Ph. 865-482-1362

Fax 865-483-7451
www.pinnaclepartnersinc.com

BA, B, DoE, Gov, 9K, PS, QFD, Srv,
6S, SPC, SQP, Tm, TQM

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470

Fax 905-764-6405

www.pister.com

DoE, 9K, TS, QS, Srv, 6S, SPC,
TL, TQM

PIVOT Management
Consultants

P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862

Fax 909-982-7161

www.pivotme.com

AS, BA, B, DoE, 9K, TS, PS, QS,
QFD, Srv, 6S, SPC, SQP, Tm, TL,
TQM

Pivotal Resources

1646 N. California Blvd., Ste. 520
Walnut Creek, CA 94596

Ph. 800-699-6220

Fax 925-975-0501
www.pivotalresources.com

DoE, PS, QFD, Srv, 6S, SQP

PlanTech Inc.

30230 Orchard Lake Road, Ste. 120
Farmington Hills, MI 48334

Ph. 888-228-7676

Fax 248-737-2800
www.plantechinc.com

QFD, SQP, Tm
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Plexus Corp.

5550 Nicollet Ave.

Minneapolis, MN 55419

Ph. 888-753-9871

Fax 612-238-1218
www.plexusintl.com

AS, Gov, 9K, 14K, TS, PS, QS, QFD,
Srv, SPC, SQP, Tm

PMC/Production Modeling
Corp.

15726 Michigan Ave

Dearborn, MI 48126

Ph. 313-441-4460

Fax 313-441-6098
www.pmcorp.com

DoE, PS, QFD, Stv, 68, SPC, SQP

PQ Systems Inc.

P.O. Box 750010
Dayton, OH 45475-0010
Ph. 800-777-3020

Fax 937-885-2252
Www.pqsystems.com
DoE, 6S, SPC, TQM

PQI Consulting Inc.

117 Chaphyn Lane

Matthews, NC 28105

Ph. 704-845-0466
www.pgiconsulting.com

AS, 9K, 14K, TS, 6S, SPC, TQM

Preferred Sourcing
3802 N. 600 W.

Greenfield, IN 46140-9642
Ph. 800-458-6422

Fax 317-866-1020
www.preferredsourcing.com
TS, PS, Srv

Premier Performance Network
751 S. George St.

York, PA 17401

Ph. 717-846-6388

Fax 717-846-6044
www.premierperformance.net

BA, B, DoE, Gov, 9K, PS, QS, QFD,
Srv, 6S, SPC, SQP, SUG, Tm, TQM

ProcessModel Inc.

32 W. Center St., Ste. 301
Provo, UT 84601

Ph. 801-356-7165

Fax 801-356-7175
www.processmodel.com

6S, SQP

PROMAX Consulting

Services Inc.

1103 Hibiscus Blvd., Ste. 302A
Melbourne, FL. 32901

Ph. 866-610-4300

Fax 321-725-8890
www.promaxconsulting.com

BA, B, DoE, Gov, 9K, PS, QS, QFD,
Srv, 6S, SPC, SQP, SUG, Tm, TQM

Proquis Inc.

1015 W. Wise Road, Ste. 200/210
Schaumburg, IL 60193

Ph. 877-876 3430

Fax 847-278-3237
www.proquis.com/qd

AS, BA, B, CE, 9K, 14K, TS, PS,
QS, QFD, Srv, 6S, SPC, SQP, SUG,
Tm, TL, TQM

ProSolve Consulting Ltd.

10024 - 29A Ave. N.W., Ste. 3
Edmonton, AB T6N 1A8 Canada
Ph. 888-776-7658

Fax 780-485-3115

WWVAPYUSOZV&C{I

9K, 14K, TS, PS, QS, Srv, 6S, SPC,
SQP, Tm, TQM

Proudfoot Consulting

1355 Peachtree St. N.E., Ste. 700
Atlanta, GA 30309

Ph. 404-260-0557

Fax 404-260-0601
www.proudfootconsulting.com

PW Resources Inc.
34 McNamara St.
Stoughton, MA 02072

Ph. 781-341-2488
Fax 781-341-5012
WWW.pwresources.com

B, CE, Gov, PS, SPC, SQP, Tm,

TQM

Pyzdek Consulting Inc.
9931 E. Karst Place
Tucson, AZ 85748-4566
Ph. 877-702-7113

Fax 325-204-1953
www.pyzdek.com

Q-DAS Inc.

2582 Product Drive
Rochester Hills, MI 48309
Ph. 888-412-7327

Fax 248-299-4913
www.q-das.com

SPC

Q2 Consultants Inc.
2745W.2175S., Ste. 1111
West Haven, UT 84401
Ph. 801-732-9142

Fax 801-732-9143
www.q2consultants.com

AS, BA, B, CE, 9K, 14K, PS, QFD,

Srv, SPC, SQP, Tm, TQM

QAI

7830 Johnson Rd
Indianapolis, IN 46250

Ph. 317-202-9000

Fax 800-556-3789
www.trainingforQuality.com

AS, DoE, 9K, 14K, TS, PS, Srv, 6S,

SPC, Tm

QARA Compliance
Connection Inc.
P.O. Box 448

QOdessa, FL. 33556
Ph. 813-784-8457
Fax 530-690-8393
www.qaracc.com

CE, 9K, PS, QS, SQP, TQM

QATEL Associates
International Inc.
P.O. Box 345

New Suffolk, NY 11956
Ph. 772-359-1879
www.qatel.net

AS, 9K, 14K

QBEK

242 Chapman Road
Newark, DE 19702

Ph. 302-452-9257

Fax 302-452-9007
www.gbekinspection.com
AS, CE, 9K, QS, SQP

QC Inspection Services Inc.
11975 Portland Ave. S., Ste. 102
Burnsville, MN 55337

Ph. 800-959-0632

Fax 952-895-1152
www.qcinspect.com

AS, 9K, 14K, TS, QS

QClI International
P.0. Box 738

Red Bluff, CA 96080
Ph. 530-527-6970
Fax 530-528-8991
www.qci-intl.com

B, Gov, PS, SPC, SQP, SUG, Tm,

TQM

QCR Corp.

2900 Rush Creek Drive
Arlington, TX 76017
Ph. 817-385-7090

www.qgcrcorp.com

AS, BA, CE, Gov, 9K, 14K, TS, QS,

Srv, 68, SPC, SQP, TL, TQM

QI Macros/KnowWare
International Inc.

DBA LifeStar

2253 S. Oneida St., Ste. D3
Denver, CO 80224

Ph. 888-468-1535

Fax 303-756-3107

Www.gimacros.com
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PS, Srv, 68, SPC, SQP, Tm, TQM

QMI-SAI Global

2 Summit Park Drive, Ste. 425
Cleveland, OH 44131

Ph. 800-247-0802

Fax 216-520-8967
www.gmi-saiglobal.com

AS, CE, 9K, 14K, TS

QMS Solutions LLC

461 Carlisle Drive

Herndon, VA 20170

Ph. 703-318-8810

Fax 703-736-9852
www.gmssolutions.com

AS, BA, Gov, 9K, 14K, QFD, Srv,
SQP

QMX Inc. Quality
Management Exchange

P.0. Box 291204

Port Orange, FL 32129

Ph. 386-299-3059

Fax 386-767-0408

WWW.gmx-iso.com

AS, BA, CE, Gov, 9K, 14K, TS, PS,
QS, QFD, Srv, 6S, SPC, SQP, SUG,
Tm, TL, TQM

QNET LLC

P.O. Box 527

Elk River, MN 55330
Ph. 763-441-0899
Fax 763-441-0898
www.ce-mark.com
CE, 9K, QS

QudliFine Industries Inc.
975 E. Nerge Road, Ste. W110
Roselle, IL 60172

Ph. 888-317-4820

Fax 630-295-8454
www.qualifine.com

PS, SPC, TQM

Qualitran Professional
Services Inc.

24 Grouse Glen

Barrie, ON L4N 7Z5 Canada

Ph. 800-461-9902

Fax 206-666-4816
www.qualitran.com

B, DoE, PS, QFD, 6S, SPC, Tm,
TQM

Qualitron Systems Inc.

P.O. Box 592

Bloomfield Hills, MI 48303-0592
Ph. 248-370-0100

Fax 248-340-0800
www.qualitronsystems.com

DoE, PS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TQM

Quality & Productivity
Management

30 Ferguson Close

Fredericton, NB E3A 9W8 Canada
Ph. 506-454-6073

Fax 506-454-6447

9K, PS, Srv, SQP, SUG

Quality America Inc.
1984 N. Kolb Road
Tucson, AZ 85715

Ph. 800-722-6154

Fax 520-722-6705
www.qualityamerica.com

Quality Associates

International Inc.

2922 Industrial Row Drive

Troy, MI 48084

Ph. 888-367-3632
www.quality-one.com

AS, BA, B, CE, DoE, 9K, 14K, TS,
PS, QS. QFD, Srv, 6S, SPC, SQP,
Tm, TL, TQM

Qudlity Assurance Audits &
Consulting

1548 Gulf Ave.

Wilmington, CA 90744

Ph. 310-549-1958

Fax 310-549-9702
http://qaaudits.com

AS, 9K, PS, SPC, SQP, SUG, Tm,
TL, TQM

Quality Consulting

‘W342 N5106 Road P

Okauchee, WI 53069

Ph. 262-567-2854

BA, B, DoE, 9K, TS, PS, Srv, SPC,
SQP, SUG, Tm, TQM

Quality Council of Indiana
602 W. Paris Ave.

West Terre Haute, IN 47885
Ph. 800-660-4215

Fax 812-533-4216
www.qualitycouncil.com

Quality Edge Management
Consulting

5509 Sefton Ave.

Baltimore, MD 21214

Ph. 410-426-2269

Fax 410-426-2269
www.qualityedgeconsulting.com

AS, CE, Gov, 9K, TS, PS, QS, Srv, 6S,
SPC, SQP, Tm, TQM

The Quality Group

5825 Glenridge Drive, Ste. 3-101
Atlanta, GA 30328

Ph. 800-772-3071

Fax 404-252-4475
www.thequalitygroup.net

Quality Horizons LLC

6325 Burchfield Ave.

Pittsburgh, PA 15217

Ph. 412-422-2246
www.qualityhorizons.org

BA, Gov, 9K, PS, Srv, 6S, SQP, SUG,
Tm, TQM

Qudlity Integrators Corp.

355 Harry Walker Parkway N., Ste. 5
Newmarket, ON L3Y 3B7 Canada
Ph. 800-343-3319

Fax 905-895-7736

www.qic-intl.com

’QUALITV [MANAGEMENT INTERNATIONAL, INC.

Quality Management
International Inc.
P.0. Box 271
Exton, PA 19341
Ph. 800-666-9001
Fax 800-329-9004
www.aworldofquality.com
AS, BA, B, CE, DoE, Gov, 9K, 14K,
TS, PS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TL, TQM

Simplifying the system that
runs your business (from needs to
cash); customized training (including
eLearning), auditing, and consulting
solutions. ISO 9001, ISO 14001,
ISO 28000, BS OHSAS 18001, ISO
13485, ISM and ISPS Code, and
others. RABQSA-certified training
for QMS and EMS auditors; FMEA/
SMEA facilitation, process design,
and improvement.

Quality Manufacturing
Associates

10943 N.W. Second St.

Coral Springs, FL 33071

Ph. 954-856-8810
www.webuildqualitytogether.com
AS, CE, 9K, PS, 6S, SPC, SQP, Tm,
TQM

The QUOIW Partners/ISO
Auditing Network

21014 Olive Ave.

Perris, CA 92570

Ph. 951-657-2577

Fax 951-657-2577

AS, BA, B, Gov, 9K, 14K, TS, PS,
QS. QFD, Stv, 68, SPC, SOP, SUG,
Tm, TL, TQM

Quality Plus Engineering
4052 N.E. Couch
Portland, OR 97232

Ph. 800-266-7383

Fax 503-233-1410
www.qualityplusengineering.com
AS, BA, B, CE, DoE, Gov, 9K, 14K,
TS, PS, QS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TL, TQM

—

Ouality Solativns, Inc

£

Quality Solutions Inc.
P.O. Box 40147
Cleveland, OH 44140
Ph. 800-471-1646
Fax 440-933-7077
www.qualitysolutions.com
AS, BA, B, CE, DoE, Gov, 9K, 14K,
TS, PS, QS, Srv, 68, SPC, SQP, SUG,
Tm, TL, TQM

Quality Solutions Inc. provides a
full range of management consulting
services for companies seeking a
competitive advantage: customer satis-
faction survey systems via telephone,
internet, and mail; customer value
analysis; balanced scorecard (KPI)
processes; 1SO 9001 and ISO/TS
16949 rapid upgrade process—cer-
tification guaranteed; and employee
surveys with benchmark data.

Quality System Advisors

2723 Ocean Oaks Drive N.

Amelia Island, FL 32034-4826

Ph. 904-557-4780

Fax 904-491-0664
www.laboratoryaccreditationadvisors
.com

DoE, QS, SQP

Quality Systems

Asses?me)ll\t Co.

1949 W. 252nd St.

Lomita, CA 90717-1808

Ph. 310-539-9510

Fax 310-539-9510

AS, B, Gov, 9K, PS, Srv, SPC, SQP,
SUG, Tm, TQM

Quality Systems

Associates Inc.

818 Washington St.

Manitowoc, WI 54220

Ph. 920-682-9045

Fax 920-682-9045
www.gsa-consulting.com

AS, 9K, 14K, TS, QS, SQP, SUG,
Tm, TL, TQM

Qudlity Systems Integrators
P.O.Box 91

Eagle, PA 19480

Ph. 800-458-0539

Fax 610-458-7555
Www.gsi-inc.com

Quality Systems Management
5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535

Fax 330-478-8331

www.gsmgmt.com

AS, B, 9K, 14K, TS, PS, QFD, Srv,
6S, SQP, SUG, Tm, TQM

QualityHub Inc.

5604 Bear Stone Run

Oviedo, FL 32765

Ph. 800-908-7482

Fax 407-971-0169
www.qualityhub.com

B, Gov, 9K, 14K, PS, QS, QFD, SQP,
Tm, TQM

QualityQuest Inc.

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001

Fax 847-870-0872
www.mikemick.com

AS, B, DoE, Gov, 9K, 14K, TS, PS,
QS, QFD, Stv, SPC, SQP, Tm, TQM



ALY \ Vo ”

QualityTrainingPortal

80 Mobus Road

Waitsfield, VT 05673

Ph. 800-810-8326

Fax 802-496-7724
www.qualitytrainingportal.com
DoE, PS, QS, Srv, 6S, SPC, Tm,
TQM

QualityWBT Center for
Education

5980 E. Bay Blvd.

Gulf Breeze, FL 32563
Ph. 888-737-4488
www.qualitywbt.com

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357

Fax 914-730-7094
www.qualiwareinc.com

AS, BA, Gov, 9K, 14K, TS, PS, QS,
QFD, Srv, 6S, SQP, Tm, TL, TQM

QualPro Inc.

3117 Pellissippi Parkway

Knoxville, TN 37931

Ph. 800-500-1722

Fax 865-927-0495
www.qualproinc.com

DoE, Gov, PS, QFD, Srv, 6S, SPC,
SQP, Tm, TQM

Qualtrax Inc.

105 Industrial Drive
Christiansburg, VA 24073
Ph. 800-277-3077

Fax 540-382-1801
www.qualtrax.com

Quametec

10612 LaFollette Drive
Brighton, MI 48114
Ph. 810-225-8588

Fax 810-225-8589
WwWw.quametec.com
Srv

Quantum Associates Inc.

1 Northbrook Place, 5 Revere Drive
Ste. 200

Northbrook, IL 60062

Ph. 847-919-6127

Fax 847-432-2776
www.quantumassocinc.com

9K, 14K, PS, 6S, SPC, SQP, Tm,
TQM

QUASAR

7250 W. Credit Ave.

Mississauga, ON L5SN 5N1 Canada
Ph. 800-461-9001

Fax 905-542-1318
www.quasarquality.org

9K, 14K

Quest Management Services
P.O. Box 621, Kilbride

Burlington, ON LOP 1G0 Canada
Ph. 877-726-8600

Fax 905-813-4000
www.questmanagementsystems.com
AS, Gov, 9K, 14K, TS, PS, QS, Srv,
6S, SPC, SQP, SUG, Tm, TL, TQM

R.T. Westcott & Associates
263 Main St.

Old Saybrook, CT 06475

Ph. 860-388-6094

BA, B, 9K, TS, Srv, SQP, TQM

RAM Q Universe Inc.

1135 Terminal Way, Ste. 209

Reno, NV 89502-2168

Ph. 231-386-9256

Fax 231-386-9256
Www.ramquniverse.com

AS, BA, B, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TQM

Reger Quality Consultants
3877 Victoria Drive

West Bend, WI 53090

Ph. 262-338-9393

Fax 262-338-0521

www.rqgc.com
AS, BA, DoE, 9K, TS, PS, Srv, SPC,
SQP, TQM

The Registrar Co. Inc.
2625 Josey Lane, Ste. 100
Carrollton, TX 75006
Ph. 800-966-3291

Fax 972-245-2213
www.theregistrarco.com
AS, 9K

|®

Reliability Center Inc.

501 Westover Ave.

Hopewell, VA 23860

Ph. 804-458-0645

Fax 804-452-2119

www.reliability.com/QD

Srv, 6S, SPC, SQP, Tm
Economically quantify the finan-

cial impact of quality losses. Solve

and eliminate those losses boosting

your productivity and profitability.

Capture workforce experience with

Reliability Center’'s PROACT Suite

to develop a corporate knowledge base

of analyses. 800+ field investigations

available for discovering a gold mine

of value-added opportunities. Demos,

articles, analyses, and movies online.

Reliable Measuring

Systems Inc.

1309 E. Country Club Blvd.

Big Bear City, CA 92314

Ph. 909-584-2759

Fax 909-584-2759
www.reliablemeasuringsystems.com
DoE, TS, PS, Srv, 6S, SPC, SQP,
TQM

Renaissance Services

1 S. Limestone St., Ste. 1020
Springfield, OH 45502

Ph. 937-322-3227

Fax 937-322-5804
WWW.ren-services.com

AS, Gov, QFD, 6S, SPC, SQP, TQM

RH ANDERSEN Consultants

299 Palisado Ave.

Windsor, CT 06095

Ph. 203-500-8706

Fax 203-500-8706
www.rhandersen.com

AS, B, CE, Gov, 9K, 14K, TS, PS,
QS, Srv, 6S, SPC, SQP, SUG, Tm,
TL, TQM

Richard Chang Associates Inc.
21072 Bake Parkway, Ste. 102
Lake Forest, CA 92630

Ph. 800-756-8096

Fax 949-727-7007
www.richardchangassociates.com
BA, B, Gov, PS, SQP, Tm, TQM

RKP Quality Consulting Inc.
2154 Delano Road

Comins, MI 48619

Ph. 989-370-3653

Fax 989-848-5103
www.isogsquality.com

AS, Gov, 9K, 14K, TS, PS, QFD, Srv,
SPC, SQP, Tm, TQM

The ROI Alliance LLC

2025 Red Cloud Road

Longmont, CO 80501

Ph. 303-678-9705

Fax 303-678-9705

www.roi-ally.com

AS, DoE, 9K, 14K, TS, PS, QFD, 6S

RQA Inc.
7900 S. Cass Ave.
Darien, IL 60561

Ph. 630-512-0011

Fax 630-512-0014
WwWw.rqa-inc.com

B, DoE, PS, QFD, SQP

SAl Global

2 Summit Place, Ste. 425
Independence, OH 44131

Ph. 800-374-3818

Fax 419-861-1696
www.saiglobal.com/training

AS, BA, B, CE, DoE, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP,
Tm, TL, TQM

Scali Consulting & Training
2804 Benjamin Drive

Brunswick, OH 44212

Ph. 216-513-9147

Fax 330-220-0002

AS, 9K, 14K, TS, PS, QS, QFD, Stv,
SPC, SQP, SUG, Tm, TL, TQM

Scientific Computing
Associates Corp.
525 N. Lincoln Ave.
Villa Park, IL 60181
Ph. 630-834-4567

Fax 630-834-1450
www.scausa.com

SPC, SQP

SG Consulting

3709 Clearwater Lane

Brookhaven, PA 19015

Ph. 609-846-7674
www.sgconsultingweb.com

AS, Gov, 9K, 14K, TS, QS, Srv, 68,
SPC, Tm, TQM

SGS

Meadows Office Complex
201 Route 17 N.
Rutherford, NJ 07070
Ph. 800-747-9047

Fax 201-935-4555
WWW.UUS.SgS.con

AS, CE, 9K, 14K, TS, QS

SGS Business Management
Solutions

6275 Northam Drive, Unit 2
Mississauga, ON L4V 1Y8 Canada
Ph. 800-636-0847

Fax 905-676-9519

www.sgs.ca/bms

9K, 14K, TS, PS, QS, QFD, SQP

SGS International Certification
Services Canada Inc.

6275 Northam Drive, Unit 2
Mississauga, ON L4V IW1 Canada
Ph. 800-636-0847

Fax 905-676-9519

WWW.§gs.com

AS, CE, 9K, 14K, TS, QS

Sigma Affiliates Ltd.

250 Prairie Center Drive, Ste. 200
Eden Prairie, MN 55344

Ph. 952-882-8700

Fax 952-929-6297

www.sigmafil.com

AS, BA, B, DoE, 9K, 14K, TS, PS,
QS, QFD, Srv, 6S, SPC, SQP, SUG,
Tm, TQM

Sigma Breakthrough
Technologies Inc.

123 N. Edward Gary Drive
San Marcos, TX 78666
Ph. 888-752-7070

Fax 512-353-7488
www.sbtionline.com

DoE, PS, Srv, 6S, SQP, Tm

Sigma Performance

Consulting LLC

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878

Fax 973-696-5858
wwwcmc-changemanagemenLcom
AS, BA, B, CE, DoE, Gov, 9K, 14K,
TS, PS, QS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TL, TQM

Consulting/Training Buyers Guide

SigmaFlow

5068 W. Plano Parkway, Ste. 300
Plano, TX 75093

Ph. 972-447-8340

Fax 972-692-7807
www.sigmaflow.com

SigmaPro Inc.

2038 Vermont Drive, Ste. 207

Fort Collins, CO 80525

Ph. 970-207-0077

Fax 970-207-0078
www.sigmapro.com

DoE, PS, QFD, Srv, 6S, SPC, SQP,
TQM

SigmaQuest Inc.
440 N. Wolfe Road
Sunnyvale, CA 94085
Ph. 408-524-3180
Fax 866-211-2629
www.sigmagquest.com
SPC, SQP, TL

Simply Smert Softwore

SigmaXL
151 Bloor St. W., Ste. 890
Toronto, ON' M5S 1S4 Canada
Ph. 888-744-6295
Fax 416-352-0037
www.sigmaxl.com
6S, SPC

SigmaXL + Excel = Easy Statis-
tical and Graphical Analysis! SigmaXL
is cost-effective, powerful, and user-
friendly. As an add-in to the already
familiar Excel, SigmaXL simplifies
your SPC data analysis and is ideal for
lean Six Sigma training. A free 30-day
trial version is available on our web site.
Call 888-SigmaXL (toll-free in North
America) or 416-236-5877. E-mail:
sales@SigmaXL.com.

Silliker Inc.

900 Maple Road
Homewood, IL 60430
Ph. 888-957-5227
Fax 708-957-8405
www.silliker.com

PS, SPC

Six Sigma elearning LLC
5103 West Ave.

Beach Haven, NJ 08008

Ph. 609-207-0183

Fax 609-207-0183
www.sixsigmalive.net

Six Sigma Management
Institute

9933 E. Bell Road Ste. 110
Scottsdale, AZ 85260

Ph. 800-335-6234

Fax 480-515-0891
WWW.ss-mi.com

6S

Six Sigma Qualtec

1295 W. Washington St., Ste. 208
Tempe, AZ 85281

Ph. 800-247-9871

Fax 480-586-2586

WWW.Ssqi.com

Stv, 6, SQP

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284

Fax 412-371-0681

www.skymark.com

B, Gov, 9K, PS, Srv, 6S, SPC, SQP,
SUG, Tm, TQM

Smarter Solutions Inc.
11044 Research Blvd., Ste. B400
Austin, TX 78759

Ph. 512-918-0280
Fax 512-996-8318
www.smartersolutions.com
PS, QFD, 68, SQP

Smithers Management
Consulting Group

425 W. Market St.

Akron, OH 44303

Ph. 330-762-7441

Fax 330-762-7447
www.smithersconsulting.com

AS, B, DoE, Gov, 9K, 14K, TS, PS,
QFD, Srv, SPC, SQP, TQM

Smithers Quality
Assessments Inc.

425 W. Market St.

Akron, OH 44303

Ph. 866-688-0134

Fax 330-762-7447
www.smithersregistrar.com
AS, 9K, 14K, TS, QS

Society of Manufacturing
Engineers

1 SME Drive

Dearborn, MI 48121

Ph. 800-733-4763

Fax 313-240-8254
www.sme.org

SoftExpert International Inc.
P.0. Box 70

Auburn, IN 46706

Ph. 260-925-7674

Fax 260-925-5258
www.softexpert.com

Software Technology Transition
60 Elm St.

Andover, MA 01810

Ph. 978-475-5432

Fax 978-475-5432

Www.stt.com

SPC Statistical Productivity
Consultants

P.O. Box 7327

Shawnee Mission, KS 66207

Ph. 913-469-6736

Fax 913-469-6075

www.spestat.com

BA, DoE, Gov, PS, QFD, Srv, 6S,
SPC, SQP, TQM

Specialized Quality
Publications

921 11th St. S.

Wisconsin Rapids, WI 54494

Ph. 715-323-4932

Fax 715-323-4932
www.specializedqualitypublications
.com

9K, Tm, TQM

SQA Services Inc.

550 Silver Spur Road, Third Floor
Rolling Hills, CA 90275

Ph. 800-333-6180

Fax 310-544-5541
www.sqasewices.com

AS, BA, B, 9K, TS, PS, QS, QFD, Srv,
6S, SPC, SQP, SUG, TL, TQM

Quality
== Syst
’:ﬁ snl n!;i:a‘al

SRI Quality System Registrar
300 NorthPointe Circle
Seven Fields, PA 16046
Ph. 800-549-6709
Fax 724-935-6825
www.sriregistrar.com
AS, 9K, 14K, TS

SRI is a full-service, accredited,
U.S.-owned and -operated, interna-
tional registrar. We offer registration
services and training to manufacturing
and service companies for ISO 9001,
ISO 14001, ISO/TS 16949, AS9100,
AS9120, ISO 27001, ISO 20000,
RC14001/RCMS, OHSAS 18001, and
ISO 13485.
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STAT-A-MATRIX

One Quality Place

Edison, NJ 08820

Ph. 800-472-6477

Fax 732-548-2413
www.statamatrix.com

AS, BA, B, CE, DoE, Gov, 9K, 14K,
TS, PS, QFD, Srv, 6S, SPC, SQP,
Tm, TL

Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN 55413-2726
Ph. 612-378-9449

Fax 612-746-2069
www.statease.con

DoE, Gov, Srv, 6S, SPC, TQM

Statistical Process Controls
Inc./SPC Press

5908 Toole Drive, Ste. C
Knoxville, TN 37919

Ph. 800-545-8602

Fax 865-588-9440
Www.spepress.com

DoE, Gov, Srv, 6S, SPC, TQM

StatPoint Technologies Inc.
560 Broadview Ave., Ste. 201
Warrenton, VA 20186

Ph. 800-232-7828

Fax 540-428-0089
www.statgraphics.com

DoE, Gov, 6S, SPC

Ph. 888-572-9642

Fax 520-572-7951
www.sustainingedge.com

AS, BA, B, Gov, 9K, 14K, TS, PS,
QS, QFD, Srv, 6S, SPC, SQP, SUG,
Tm, TL, TQM

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 225-924-0099

Fax 225-927-2934

Wwww.e-ssy.com

AS, BA, 9K, 14K, TS, QS, 6S, SQP,
TQM

System Improvements
238 S. Peters Road, Ste. 301
Knoxville, TN 37923

Ph. 865-539-2139

Fax 865-539-4335
www.taproot.com

9K, PS

Systems Quality Consulting

P.O. Box 8565

Alta Loma, CA 91701

Ph. 888-734-3447

Fax 909-484-9377
www.systemsquality.com

AS, DoE, 9K, 14K, TS, PS, QFD, 68,
SPC, Tm, TQM

TBM Consulting Group
4400 Ben Franklin Blvd.

Durham, NC 27704
] o Ph.800-438-5535
\StatSoft’ rxovaisis
www.thme Iting.com
STATISTICA 555%™
StatSoft Inc. Technical Management

2300 E. 14th St.
Tulsa, OK 74104
Ph. 918-749-1119
Fax 918-749-2217
www.statsoft.com

STATISTICA is data-analysis soft-
ware for single user and enterprise
(including global, web-based deploy-
ments) QC and SPC applications.
STATISTICA makes Six Sigma/data
analysis easier, enabling operators,
engineers, and management with the
views of data and tools to optimize
processes and products. StatSoft sup-
ports STATISTICA users through a
global network of 24 offices.

Stochos Inc.

P.O. Box 247
Duanesburg, NY 12056
Ph. 800-426-4014

Fax 518-895-2896
www.stochos.com

Strategic Improvement
Services LLC

6453 Hollowtree Court
Saline, MI 48176

Ph. 734-429-0747

Fax 734-944-0748
www.sis-llc.com

9K, DoE, TS, PS, 6S, SPC

Strider International

PMB 90 9920 S. Rural Road
Ste. 108

Tempe, AZ 85284

Ph. 602-579-8045
www.striderinternational.com
AS, CE, Gov, 9K, 14K, TS

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506

Fax 408-868-4624
www.sundaybizsys.com

DoE, 9K, 14K, PS, QS, QFD, Stv,
6S, SPC, Tm

Sustaining Edge Solutions Inc.
8055 N. High Branch Drive
Tucson, AZ 85743

Consulting

P.O. Box 325

New Milford, NJ 07646

Ph. 201-837-5934

Fax 201-837-5934

AS, 9K, 14K, Srv, SQP, TQM

Tecnologia y Calidad S.C.

325 Maria Bonita Roble

San Nicolas de los Garza, NL 66414
Ph. 5281-83306982
www.tecnologiaycalidad.com.mx
9K, 14K, TS, PS, SPC, SQP, Tm

The Tetris Management Group
12312 - 42 Ave.

Edmonton, AB T6J 0OW9 Canada
Ph. 780-437-3048

Fax 780-988-9003
www.tetman.com

9K, 14K, TS, PS. QS, Srv, TQM

The Performance Institute
1515 N. Courthouse Road, Ste. 600
Arlington, VA 22201

Ph. 703-894-0481

Fax 703-894-0482
www.performanceweb.org

Total Quality Inc.

1432 187th Ave. N.E.
Bellevue, WA 98008

Ph. 425-444-4386

Fax 425-818-4978
www.bestprocess.com

BA, B, Gov, Srv, SQP, TQM

Total Quality Systems
are Inc.
81 Water St.
Tinton Falls, NJ 07724
Ph. 732-226-4053
Fax 413-683-7567
WwWw.tgs-sim.com
Goyv, PS, Srv, 6S, SUG, Tm, TQM

TQM Systems

12382 Mollylea Drive

Baton Rouge, LA 70815

Ph. 800-814-4972

Fax 225-273-4979
WWW.1gmsystems.com

B, 9K, 14K, PS, Srv, SQP, TQM
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The Training Clinic

645 Seabreeze Drive

Seal Beach, CA 90740-5746
Ph. 800-937-4698

Fax 562-430-9603
www.thetrainingclinic.com
PS, Srv, Tm

Transformation Technologies Inc.
4120 W. San Pedro St.

Tampa, FL 33629

Ph. 813-835-5529

Fax 813-835-5529
www.transformationtech.com

BA, B, DoE, 9K, 14K, PS, QS, QFD,
Stv, 6S, SPC, SQP, Tm, TQM

Tunnell Consulting

900 E. Eighth Ave., Ste. 106

King of Prussia, PA 19406

Ph. 610-337-0820

Fax 610-337-1884
www.tunnellconsulting.com

DoE, 9K, QFD, 68, SPC, Tm, TQM

TUV SUD America Inc.
10 Centennial Drive
Peabody, MA 01960

Ph. 800-888-0123

Fax 978-977-0157
www.tuvamerica.com

AS, CE, 9K, 14K, TS

Tysinger Consulting Services
694 Spartan Drive

Lexington, NC 27292

Ph. 336-357-2224

Fax 336-357-2224
www.tysingerconsulting.com

AS, 9K, 14K, TS, PS, QS, QFD, Srv,
SQP, Tm, TL, TQM

U.K. Center for Manufacturing
220 CRMS Building

U.K. College of Engineering
Lexington, KY 40506

Ph. 859-257-6262

Fax 859-323-1035
www.mfg.uky.edu

U.S. Translation Co.

1893 E. Skyline Drive, No. 203
South Ogden, UT 84403

Ph. 800-595-4648

Fax 801-393-5500
www.ustranslation.com

UHY Advisors

26200 American Drive, Ste. 500
Southfield, MI 48034

Ph. 248-355-1040

Fax 248-355-1084

www.uhy-us.com

AS, B, CE, 9K, 14K, TS, PS, QS, Srv,
SPC, SQP, Tm, TL, TQM

Underwriters Laboratories Inc.
333 Pfingsten Road

Northbrook, IL. 60062

Ph. 877-854-3577

Fax 847-272-8129

www.ul.com

CE

UniCon Consulting Group

P.O. Box 65203

Athens GR 15410 Greece

Ph. 30-210-6146669

Fax 30-210-7787774

‘VW’WCMYI[CO".gr

AS, B, CE, DoE, Gov, 9K, 14K,
TS, PS, QS, QFD, Srv, 6S, SQP,
TL, TQM

Unique Solutions Inc.
703 Mt. Vernon Blvd.
Royal Oak, MI 48073
Ph. 248-435-5307

Fax 248-435-5307

DoE, PS, SPC, Tm

University of Manitoba

188 Extended Education Complex
Winnipeg, MB R3T 2N2 Canada
Ph. 888-216-7011

Fax 204-474-7660
www.umanitoba.ca/extended/coned

University of Texas at Austin
P.O. Box H

Austin, TX 78713

Ph. 866-471-3506

Fax 512-471-0831
WWW.utsixsigma.org

DoE, Gov, PS, QFD, Srv, 6S, SPC,
SQP, Tm, TQM

Unlimited Learning
Resources LLC

6025 Rittenhouse Road
Winston-Salem, NC 27104
Ph. 866-203-4309

Fax 336-703-0640
www.4ulr.com

65, SQP, Tm

Value Management Associates
11539 Lilting Lane

Fairfax Station, VA 22039

Ph. 703-239-9617

Fax 703-239-9617

AS, Gov, 9K, PS, Srv, SQP, TQM

Value Train

495 Water Shadow Lane

Alpharetta, GA 30022

Ph. 678-921-5238

Fax 206-279-9156
www.value-train.com

DoE, PS, QFD, Srv, 6S, SPC, SQP,
Tm, TQM

Vanguard Consulting

150 Eddy Lane

Northfield, IL 60093

Ph. 847-446-0820

Fax 847-446-0821

DoE, 9K, TS, PS, QFD, Srv, 68, SPC,
SQP, TQM

Vastek Consulting
7290 Jasmine Drive
Hanover Park, IL 60133
Ph. 630-213-3432

Fax 630-213-3495
www.vastekconsulting.com

AS

Veritas Quality Inc.

2689 Thorn Lodge Drive
Mississauga, ON L5K 1L3 Canada
Ph. 905-855-5144

Fax 905-855-7960

CE, 9K, 14K, TS, QS, Srv, SQP,
TQM

Villanova University/University
Alliance

9417 Princess Palm Ave.

Tampa, FL 33619

Ph. 866-588-5263

Fax 800-497-3421
www.villanovau.com/quality

Vintara

1714 Franklin, No. 100303

Oakland, CA 94612

Ph. 877-846-8272

Fax 888-873-8842

www.vintara.com

AS, CE, DoE, Gov, 9K, 14K, QS,
QFD, Srv, 6S, SQP, Tm, TL, TQM

Vision Systems International
74 Sutphin Pines

Yardley, PA 19067

Ph. 215-736-0994

Fax 215-295-4718
www.visionl.com/vsi

PS, QFD, SQP

VitalSmarts

282 W. River Bend Lane, Ste. 100
Provo, UT 84604

Ph. 800-449-5989

Fax 801-765-0272

WWW. Vitalsmarm com

Srv, SQP, Tm

VRDS Inc.

2059 Winthrop Way

Macungie, PA 18062

Ph. 732-219-7001

Fax 888-291-6501

www.vrds.com

DoE, Gov, PS, QFD, Srv, 6S, SPC,
SQP, TQM

W. R. Wayman & Associates
3722 Twin Oak Court

Flower Mound, TX 75028

Ph. 972-539-0335
WWw.wrwayman.com

9K, PS, Srv, SPC, SQP, Tm, TQM

Walker Research

6910 N. Shadeland Ave., Ste. 210
Indianapolis, IN 46220

Ph. 800-231-4904

Fax 317-570-8080
www.walkerinfo.com/research

B

Whittington & Associates LLC
242 Highlands Drive

‘Woodstock, GA 30188

Ph. 770-517-7944

Fax 770-517-7945
www.whittingtonassociates.com
AS, 9K, 14K, TS, PS, TL

Woody Cashman and
Associates

482 Shaker Road
Westfield, MA 01085
Ph. 413-563-1636

AS, 9K, 14K, TS, QS

Workplace Training
2118 Shadywood Road
Wayzata, MN 55391
Ph. 952-471-8554

Fax 952-471-8563
www.wptraining.com

World Class Quality Consulting
7204 Tanager Drive

Carlsbad, CA 92011

Ph. 760-476-9029

Fax 760-476-9949

Gov, 9K, 14K, PS, Srv, SUG, TL,
TQM

WorldSource One Inc.

1000 N. Green Valley Parkway

Ste. 440-391

Henderson, NV 89074

Ph. 702-645-6262

Fax 702-645-6283
www.worldsource-one.com

AS, BA, B, Gov, 9K, 14K, PS, QS,
Srv, 6S, SQP, SUG, Tm, TQM, TS

Worldwide Quality

Network Inc.

671 Via Alondra, Ste. 811

Camarillo, CA 93012-8808

Ph. 866-976-8632

Fax 805-987-2195
www.wqntoday.com

AS, B, CE, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TL, TQM

Zbikowski Business

Initiatives LLC

7319 Woodsman Circle

Holland, OH 43528

Ph. 419-865-0207

Fax 419-867-0987

www.zbillc.com

AS, BA, B, DoE, 9K, 14K, TS, PS,
QS, Stv, SPC, SQP, SUG, Tm, TQM

Zontec Inc.

1389 Kemper Meadow Drive
Cincinnati, OH 45240

Ph. 866-955-0088

Fax 513-648-0805
www.zontec-spc.com

68, SPC

QD
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