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Certification

egistering to the appropriate quality management standard—

and maintaining that registration—is probably the best way

to ensure that your organization is serious about improve-
ment. There are standards for practically every industry in the
world, in manufacturing as well as service environments. The
path to registration can be a long one; fortunately, there are pro-
fessionals to make the journey a bit easier.

The following section contains two directories. The Registrar
buyers guide will help you find the right company to register and
audit your organization’s compliance to various standards. These
organizations can ease your journey toward the successful imple-
mentation of standards for quality management, social account-

Registrar Buyers Guide..............cc..cceuveeeueeeeneeene..... Page 9
This directory of accredited registrars includes the company name,
address, phone and fax numbers, web address, and the standards
to which the organization provides registration and auditing ser-

ability, environmental management, FDA requirements, and
others. This section also includes the ISO Standards Consultants
buyers guide, which can help you find the right consultant to lead
you through the often-complex registration process, particularly
for ISO 9001, the world’s most recognized quality standard.

These directories are not meant to endorse or exclude any par-
ticular organization. Rather, they should be used as the starting
point in the data-gathering process. Readers are encouraged to
contact the companies directly for more information and to ask
for—and check—references. Further information, including
company descriptions (if provided to us) can be found on our
web site at www.qualitydigest.com/content/buyers-guides.

ISO Standards Consultants Buyers Guide ........... Page 11
This directory contains listings from consultants specializing in
a variety of standards, and includes the address, phone and fax
numbers, web address, and the standards for which they consult,

vices, if provided.

if provided.

Key to Abbreviations

AS9100 ............. AS
CE Mark............. CE
HACCP ............. HA
ISO 9001 ........... 9K

OHSAS 18001...0H

SA 8000 ............ SA

-ABS Quality
“2* Evaluations
ABS Quality
Evaluations Inc.
16855 Northchase Drive
Houston, TX 77060
Ph. 281-673-2843
Fax 281-673-2844
www.abs-qe.com
AS, HA, 9K, 14K, TS, QS, OH,
SA, TL
ABS Quality Evaluations
(ABS QE) is a recognized global
leader in quality, environmental,
health and safety, and social-
accountability management system
registration. Our complementary
training and audit services provide
an effective method of improving
business performance. Being sen-
sitive to the local needs of each
market we serve allows ABS QE
to provide client-focused assess-
ment services.

Advanced Waste
Management Systems
6430 Hixson Pike
Hixson, TN 37343

Ph. 423-843-2206

Fax 423-843-2310
www.awm.net

14K, OH, WE

AEA Quality

Advantage Corp.

11 Marshall Road
Wappingers Falls, NY 12590
Ph. 845-298-0032

Fax 845-298-1253
www.aeaquality.com

9K, TL

AJA Registrars USA LLC
6923 Narcoossee Road, Ste. 611
Orlando, FL 32822

Ph. 407-306-8193

Fax 407-306-8189
www.ajaregistrars-usa.com
HA, 9K, 14K, 13K, QS, OH

Alliance International
Registrar West Inc.

420 Lake St., No. 103
Huntington Beach, CA 92648
Ph. 714-325-2475

Fax 714-374-3426
www.allianceregistrar.com
AS, 9K, 14K, 13K, OH

American
Certification Corp.
69 Winn St.
Burlington, MA 01803
Ph. 877-592-5444

Fax 781-273-4472
Www.amcertcorp.com
AS, 9K, OH, TL

American Systems Registrar
5989 Tahoe Drive S.E., Ste. 120
Grand Rapids, MI 49546

Ph. 888-891-9002

Fax 616-942-6409
www.asrworldwide.com

9K, 14K, TS, OH

AQA International

501 Commerce Drive N.E.
Columbia, SC 29223

Ph. 800-281-4384

Fax 803-779-5129
www.aqausa.com

AS, CE, HA, 9K, 14K, TS, 13K,
OH

ASME International
3 Park Ave.
New York, NY 10016

Ph. 800-843-2763
Fax 212-591-8599
www.asme.org

9K

BSI Management Systems
12110 Sunset Hills Road

Ste. 200

Reston, VA 20190

Ph. 800-862-4977

Fax 703-437-9001
www.bsiamericas.com

AS, CE, 9K, 14K, TS, 13K, QS,

OH, TL, TE

BSI Management Systems
Canada Inc.

6205 Airport Road, Ste. 102
Mississauga, ON L4V 1E1
Canada

Ph. 800 862-6752

Fax 416-620-9911
www.bsigroup.ca

AS, CE, HA, 9K, 14K, TS, 13K,

QS, OH, SA, TL, TE, WE

Bureau Normalisation
Quebec (BNQ)

333, rue Franquet

Quebec, QC GIP 4C7 Canada
Ph. 800-386-5114

Fax 418-652-2221
www.bng.qc.ca

HA, 9K, 14K, OH

| BUREALU |
VERITAS

Bureau Veritas Certification
North America Inc.
3663 N. Sam Houston Parkway
Ste. 100
Houston, TX 77032
Ph. 800-937-9311
Fax 281-310-3101
www.certification, us.bureauveritas
.com
AS, CE, HA, 9K, 14K, TS, 13K,
OH, SA, TL

Bureau Veritas Certification,
formerly BVQI, is a leading cer-
tification body, providing a com-
prehensive range of certification
and auditing services in the fields
of quality, health and safety, envi-
ronment, and social responsibility.
Over 80,000 companies in more
than 100 countries have selected
Bureau Veritas Certification as
the certification services provider
of choice.
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Bureau Veritas Certification

North America Inc.

2550 Matheson Blvd. E.

Ste. 126

Mississauga, ON L4W 4Z1 Canada

Ph. 905-624-6004 Fax 905-624-7213
www.certification.us.bureauveritas.com
AS, HA, 9K, 14K, TS, 13K, OH, SA,

B

MANAGING RISK

DNV Certification
16340 Park Ten Place, Ste. 100
Houston, TX 77084-5143
Ph. 877-368-3530 Fax 281-721-6903
www.dnvcert.com/qd3
AS, CE, HA, 9K, 14K, TS, QS, OH, SA,
TL, TE

DNV is a global provider of services
for managing risk, helping customers to
safely and responsibly improve their busi-
ness performance. With more than 70,000
certificates issued worldwide, our name is
synonymous with a strong commitment to
quality, safety and concern for the environ-
ment. Call DNV today at 877-368-3530.

EAGLE Registrations Inc.

2410 Kettering Tower

Dayton, OH 45423

Ph. 800-795-3641 Fax 937-293-0220
www.eagleregistrations.com

AS, HA, 9K, 14K, TS, 13K, OH

The Electronic Components
Certification Board (ECCB)

P.O. Box 9041

Midland, TX 79708

Ph. 877-415-0190 Fax 866-600-9008
www.ecch.org

WE

European Quality Assurance LLC
9 Fox Chase Road

Oak Ridge, NJ 07438

Ph. 973-208-8410 Fax 973-208-8410
www.eqausa.com

9K, 14K, OH

Global Registrars Inc.

324 Mineral Ave.

Mineral, VA 23117

Ph. 540-894-9570 Fax 540-894-9573
www.globalregistrars.com

AS, 9K, 14K, 13K

Great Western Registrar LLC
21835 N. 23rd Ave., Ste. 1

Phoenix, AZ 85027

Ph. 623-580-1881 Fax 623-505-9685
Www,greatwestemregistmr.com

AS, 9K

IAPMO R&T

5001 E. Philadelphia St.

Ontario, CA 91761

Ph. 877-469-4761 Fax 909-472-4199
www.isoiapmort.org

AS, 9K, 14K, TS, OH

International Standards
Authority Inc.

6191 Schaefer Ave.

Chino, CA 91710

Ph. 909-628-2800 Fax 909-628-2822
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www.isaregistrar.com
AS, 9K

Intertek

70 Codman Hill Road

Boxborough, MA 01719

Ph. 800-967-5352

www.intertek-sc.com

AS, CE, HA, 9K, 14K, TS, 13K, OH, SA,
TL, WE

Intertek

1829 32nd Ave.

Lachine, QC H8T 3J1 Canada

Ph. 800-967-5352

www.intertek-sc.com

AS, CE, HA, 9K, 14K, TS, 13K, OH, SA,
TL, WE

ISOQAR Inc.

24840 Burnt Pine Drive, Ste. 5
Bonita Springs, FL 34134

Ph. 866-947-6727 Fax 239-947-4251
www.isogar.com

AS, HA, 9K, 14K, 13K, OH

ITT Technologies Inc.

2401 Research Drive

Raleigh, NC 27695-8301

Ph. 919-513-7704 Fax 919-882-9410
www.it3-services.com

9K, 14K, OH

KEMA-Registered Quality Inc.
4377 County Line Road, Ste. 202
Chalfont, PA 18914

Ph. 215-997-4519 Fax 215-997-3810
www.quusa.com

AS, CE, 9K, 14K, TS, 13K, QS, OH, TL

Laboratory Accreditation Bureau
11627 Coldwater Road, Ste. 101

Fort Wayne, IN 46845

Ph. 877-476-5227 Fax 260-637-2791
www.l-a-b.com

Lloyd’s Register Quality
Assurance Inc.

1401 Enclave Parkway, Ste. 200
Houston, TX 77077

Ph. 281-398-7370 Fax 281-398-7337
www.lrqausa.com

AS, HA, 9K, 14K, TS, 13K, OH, SA, TL

National Quality Assurance USA
4 Post Office Square Road

Acton, MA 01720

Ph. 800-649-5289 Fax 978-263-0785
www.nga-usa.com

AS, 9K, 14K, TS, QS, OH, TL, TE

NSAI

402 Amberst St., Ste. 100

Nashua, NH 03063

Ph. 866-744-6724 Fax 603-882-1985
www.nsaiinc.com

AS, CE, 9K, 14K, 13K, OH, TL, WE

NSF-ISR Canada

15 Surrey St. W., Unit 3

Guelph, ON N1H 6M6 Canada

Ph. 866-261-0086 Fax 519-821-4899
www.nsf.org

AS, HA, 9K, 14K, TS, 13K, OH

NSF-ISR Ltd.

789 N. Dixboro Road

Ann Arbor, MI 48105

Ph. 888-673-9000 Fax 734-827-6801
WWW.nsf-isr.org

AS, HA, 9K, 14K, TS, 13K, OH, TL, TE

Orion Registrar Inc.

7850 Vance Drive, Ste. 210

Arvada, CO 80003

Ph. 800-446-0674 Fax 303-456-6681
www.orion4value.com

AS, CE, HA, 9K, 14K, QS, OH

QMI-SAI Global

2 Summit Park Drive, Ste. 425
Cleveland, OH 44131

Ph. 800-247-0802 Fax 216-520-8967
www.qmi-saiglobal.com

AS, CE, HA, 9K, 14K, TS, 13K, OH, TL

QMI-SAI Global

20 Carlson Court, Ste. 100

Toronto, ON M9W 7K6 Canada
Ph. 800-465-3717
www.gmi-saiglobal.com

AS, HA, 9K, 14K, TS, 13K, OH, SA

Quality and Environmental
Certification Services

34 Quarry View Drive

Morgantown, PA 19543

Ph. 484-437-5805 Fax 610-913-7081
www.qgecus.com

9K, 14K

Quality Systems Registrars Inc.
22375 Broderick Drive

Sterling, VA 20166

Ph. 703-478-0241 Fax 703-478-0645
WwWw.gsr.com

AS, 9K, 14K, OH, TL

QUASAR

7250 W. Credit Ave.

Mississauga, ON L5SN 5N1 Canada
Ph. 800-461-9001 Fax 905-542-1318
www.quasarquality.org

9K, 14K, OH

The Registrar Co. Inc.

2625 Josey Lane, Ste. 100
Carrollton, TX 75006

Ph. 800-966-3291 Fax 972-245-2213
www.theregistrarco.com

AS, 9K

SGS

Meadows Office Complex

201 Route 17 N.

Rutherford, NJ 07070

Ph. 800-747-9047 Fax 201-935-4555
WWW.US.SES.COM

AS, CE, HA, 9K, 14K, TS, 13K, QS, OH,

TL, TE

SGS International Certification
Services Canada Inc.

6275 Northam Drive, Unit 2
Mississauga, ON L4V 1W1 Canada
Ph. 800-636-0847 Fax 905-676-9519
WWW.58s.com

AS, CE, 9K, 14K, TS, QS, OH, SA, TL,

TE

Signature Management
Certification Services LLC

211 Donelson Pike, Ste. 6

Nashville, TN 37214

Ph. 888-476-9001 Fax 615-232-8302
www.signature9000.com

9K

Smithers Quality Assessments Inc.
425 W. Market St.

Akron, OH 44303

Ph. 866-688-0134 Fax 330-762-7447

www.smithersregistrar.com
AS, 9K, 14K, TS, QS

Quality

= Syst
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SRI Quality System Registrar
300 North Pointe Circle
Seven Fields, PA 16046
Ph. 800-549-6709 Fax 724-935-6825
www.sriregistrar.com
AS, 9K, 14K, TS, 13K, OH

SRI is a full-service, accredited, U.S.-
owned and -operated, international registrar.
We offer registration services and training to
manufacturing and service companies for ISO
9001, ISO 14001, ISO/TS 16949, AS9100,
AS9120, ISO 27001, ISO 20000, RC14001/
RCMS, OHSAS 18001, and ISO 13485.

TRA Certification

700 E. Beardsley Ave.

Elkhart, IN 46515

Ph. 800-398-9282 Fax 574-264-0740
www.tra-cd.com

9K, 14K, QS, TL

TUV Rheinland of North America
12 Commerce Road

Newtown, CT 06470

Ph. 888-743-4652 Fax 203-426-4009
WWw.us. tuv.com

AS, CE, 9K, 14K, TS, 13K, OH, TL

TUV SUD America Inc.

10 Centennial Drive

Peabody, MA 01960

Ph. 800-888-0123 Fax 978-977-0157
www.tuvamerica.com

AS, CE, HA, 9K, 14K, TS, 13K, OH, SA,
TL, TE

TUV USA Inc.

215 Main St., Ste. 3

Salem, NH 03079

Ph. 603-870-8023 Fax 603-870-8026
WWW.TUv-usa.com

AS, CE, HA, 9K, 14K, TS, 13K, QS, OH,
TL, TE

Underwriters Laboratories Inc.
333 Pfingsten Road

Northbrook, IL 60062

Ph. 877-854-3577 Fax 847-272-8129
www.ul.com

CE, 13K

United Registrar Services LLC
36 Butler St.

Salem, NH 03079

Ph. 603-890-1791 Fax 603-890-3746
www.unitedregistrars.com

AS, HA, 9K, 14K, 13K,

VCA North America

41000 W. 7 Mile Road, Ste. 140
Northville, MI 48167

Ph. 866-468-2262 Fax 248-349-9261
www.vcana.com

CE, 9K, 14K, TS, OH, WE

Verisys Registrars

200 S. Executive Drive, Ste. 101
Brookfield, WI 53005

Ph. 262-903-4166 Fax 262-796-5796
www.verisysregistrars.com

9K, 14K, 13K, OH, TL

QD



Abbreviations
AS9100 ...

ISO 9001 ...........
ISO 13485
ISO 14001
ISO/TS 16949.....TS
OHSAS 18001...

TE Supplement......TE

TL 9000............... TL
WEEE................ WE
2AM Group LLC

201 Commerce Court

Duncan, SC 29334

Ph. 877-843-2264 Fax 864-433-8687
wwaamgr()upAc()m

AS, 9K, TS

3P Partners

5B Park Lane

Hilton Head Island, SC 29928

Ph. 866-490-4860 Fax 843-842-2692
www.3ppartersdls.com

The 9000 Store

16526 W. 78th St., Ste. 242

Eden Prairie, MN 55346

Ph. 877-942-6572 Fax 877-942-6572

www.the9000store.com
AS, 9K, 14K, TS, 13K

A.A. Jansson Inc.

2070 Airport Road

Waterford, MI 48327

Ph. 800-526-7766 Fax 248-674-1234

WWW. aajansson, com

ABS Consulting

16855 Northchase Drive

Houston, TX 77060

Ph. 800-769-1199 Fax 281-673-2931
www.absconsulting.com/training

AS, CE, 9K, 14K, TS, QS

Accelper Consulting

1320 Tower Road

Schaumburg, IL 60173-4309

Ph. 800-680-0700 Fax 847-884-7280
WWW. avcelpex com

AS, 9K, 14K, TS, WE

AEM Consulting Group Inc.
1125 Ivy Lane

Ashland, OR 97520

Ph. 800-950-7123 Fax 541-488-0220
wwwaemconsulring.Com

AS, 9K, 14K, TS, 13K, QS, TL

AIC Quality Services LLC

P.O. Box 37361

Houston, TX 77237

Ph. 713-871-8777 Fax 713-871-8777
www.aicservices.com

AS, CE, 9K, 14K, TS, 13K, QS, OH,
TL, TE

Alta GRS Inc.

235 Sherway Gardens Road

Ste. 1510

Toronto, ON M9C 0A2 Canada

Ph. 416-888-3382
AS, CE, 9K, 13K

Amara Global Services

5131 Ancient Stone Ave.
Mississauga, ON LSN 8A9 Canada
Ph. 647-241-9786 Fax 905-569-2674
www.amaraglobalservices.com

CE, 9K, 14K, 13K, OH

American Quality Services LLC
6277 Adams St.

Groves, TX 77619

Ph. 409-548-8589 Fax 409-962-5427
www.americanqualitysvs.com

AS, 9K

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
WWW.Asq.org

Applied Technology
1237 Clark Way

San Jose, CA 95125
Ph. 408-266-5174
WWW.e-at-usa.com

9K, 14K, TS, QS

AQPE LLC

561 N. Riverside

St. Clair, MI 48079

Ph. 810-334-6400 Fax 206-202-1306
9K, 14K, TS, QS, OH, TE

[ AQE Managamenl Syatams, Ing,
" | TAER-I00

R

AQS Management
Systems Inc.
2167 Northdale Blvd. N.W.
Minneapolis, MN 55433
Ph. 800-633-2588 Fax 763-746-0504
www.agsperformance.com
AS, HA, 9K, 14K, TS, 13K, QS, OH
AQS Management Systems provides
ISO training, coaching, and project
assistance in support of organizational
improvement and implementation
of international management system
standards. Our primary focus is to
provide cost-effective advice and sup-
port to organizations that intend to use
their completed management system
to generate profit and reduce risks for
their organization.

Arrow Associates

7 Archery Road

Newburgh, NY 12550

Ph. 845-562-3409 Fax 845-565-9713
9K, TL

Arsenal Consulting Inc.

2553 Ridgewood Terrace

Atlanta, GA 30318

Ph. 404-247-9588 Fax 609-367-8411
www.arsenalconsulting.com

AS, 9K, 14K, TS, OH

Automotive Industry Action
Group (AIAG)

26200 Lahser Road, Ste. 200
Southfield, MI 48033-7156

Ph. 248-358-3003 Fax 248-358-3253
www.aiag.org
TS

AUTUS Corp.

P.O. Box 941090

Houston, TX 77094

Ph. 281-829-0502 Fax 281-829-0022
www.autus.com

9K, 14K, OH

BaldrigeCoach.com

826 Belt Line Plaza

Richardson, TX 75080

Ph. 972-489-5430 Fax 972-406-2922
www.baldrigecoach.com

AS, CE, HA, 9K, 14K, TS, QS, OH,
SA, TL, TE

BlueSkye Track Inc.
76 Katie Lane
Williston, VT 05495
Ph. 802-324-6709
www.blueskyetrack.com
AS, 9K, 14K, 13K, OH

Bob Bremer Enterprises LLC
3588 Loon Lake Road

Wixom, MI 48393

Ph. 248-568-5877 Fax 248-624-8877
www.bbe-quality.com

AS, 9K, 14K, TS, QS, TE

Bobier Tool Supply Inc.

G-4163 Corunna Road

Flint, MI 48532

Ph. 800-288-2871 Fax 810-732-3909
www.bobiertool.com

system and certify

business needs, please callc

Global compebtion places greater demands on an organizatio
rEsp faster, operate more efficiently anc leaner tha
excellent way lo achieve the I"igl-r-q | f efficiency is |

As the world's leading registrar, with 80,000 client
Bureau Veritas Certification is ready to help yau move your
more streamlined processes, regulatory compliance,

praciices, For help finding a certification and training solut

r oftfice today at BOO-937-9311

an, TX 77032

800-937-7311

wiww LS bureauveritas com/bue

more than 100 countr

How can your organization benefit
from a certified management system

Today, you need
ever before. An
develop a managemen!

it to an internationally recognized standara

{ 'I"|HI'|-_.'='i."I"- teward
~aat-afficient
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BR5 Associates

7561 Lakeshore Blvd.

Madison, OH 44057

Ph. 440-428-4943 Fax 440-428-4943
AS, 9K, TS

Brecker Associates Inc.
1783 Theodan Drive
Pittsburgh, PA 15216

Ph. 412-341-7523

www.brecker.com

Bridges Quality Consulting
61 N. Hayden Parkway
Hudson, OH 44236

Ph. 330-650-9849

AS, 9K, TS, 13K

Business & Quality Process
Management LLC (BQPM LLC)
39899 Balentine Drive, Ste. 200
Newark, CA 94560

Ph. 877-415-0191 Fax 866-600-9008
Www.bqpm.com

AS, 9K, 14K, TS, 13K, QS, TL

Business Enterprise

Mapping Inc.

8900 E. Pinnacle Peak Road,

Ste. D7

Scottsdale, AZ 85255

Ph. 888-515-5307 Fax 480-515-9003
www.businessmapping.com

CE, 9K, 14K, TS, 13K, QS, TL, TE

California Council for
Excellence

P.O. Box 1235

Poway, CA 92074-1235

Ph. 858-486-0400 Fax 858-486-8595
www.calexcellence.org

Capano & Associates LLC

4343 Stone Trace Lane

Liberty Township, OH 45011

Ph. 513-403-6000 Fax 513-894-1004

www.capan oandassociates.com

AS, 9K, 14K, TS, 13K, QS, OH,

SA,TL, TE

Cardin Quality Training
Associates Inc.

561 Old Willis School Road

Dallas, NC 28034

Ph. 704-922-1012 Fax 704-922-1012
www.cardinquality.com

AS, 9K, 14K, TS, 13K, TE

CEPTARA

P.O. Box 12549

Mill Creek, WA 98082

Ph. 425-338-9563 Fax 425-328-1830
www.ceptara.com

9K, TL

Change Management
Consulting Inc.

82 Benson Drive

Wayne, NJ 07470

Ph. 877-268-2440 Fax 973-696-5858
WWW. cmc—changemwwgemem com
AS, CE, HA, 9K, 14K, TS, 13K, QS,
OH, TL, TE

Chartier, Larose et Associes Inc.
1371 Notre-Dame St. W., Ste. 2
Montreal, QC H3C 4J6 Canada

Ph. 514-933-0483 Fax 514-933-9733
www.chartier-larose.com

9K, 13K

Clark Quality Consulting

13 Arbutus Crescent

Stoney Creek, ON L8J IM6 Canada
Ph. 905-561-4764 Fax 905-561-4764
www.cqesystems.com

AS, 9K, 14K, TS, OH, TL, TE

Collier & Associates

10310 Pavonia Drive

Houston, TX 77095

Ph. 281-256-0948 Fax 281-256-0948
www.collierassociate.com

AS, 9K

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672

Ph. 949-498-0122 Fax 949-498-0122
www.competitiveedge.com

9K, QS, TL

Consulting By Craig

5800 Princess Blvd.

Birmingham, AL 35215

Ph. 205-683-0917 Fax 205-683-0917
www.consultingbycraig.com

9K, 14K, TS, QS

Contemporary Cor

14890 Southview Drive

Southgate, MI 48195

Ph. 734-281-9182 Fax 734-281-4023
www.iabls.com

AS, 9K, TS, QS, TE

Core Business Solutions Inc.

23 Baylor Blvd.

Lewisburg, PA 17837

Ph. 866-354-0300 Fax 866-226-7435
www.9000world.com

D.L. Newslow & Associates
8260 Cathy Ann St.

Orlando, FL 32818

Ph. 407-290-2754 Fax 407-290-0252
www.newslow.com

HA, 9K, 14K, OH

D’Ardenne Associates Ltd.

5111 Meadow Creek Drive

Roanoke, VA 24018

Ph. 540-320-7975 Fax 540-774-1674
www.dardenneassociates.com

AS, 9K, 14K, TS, 13K, QS, TL

MANAGING RISK

DNV Academy
3805 Crestwood Parkway, Ste. 200
Duluth, GA 30096
Ph. 800-486-4524 Fax 770-638-6876
www.dnvtraining.com
AS, 9K, 14K, TS, OH

DNV Academy provides training
for professionals working in a wide
field of expertise. Training with
impact—we provide the knowledge,
insights, and expertise we derive from
our daily practice, in the form of highly
effective, interactive training that helps
you apply knowledge directly to your
working environment. Call 800-486-
4524,

DS&D Cast Solutions Inc.

2501 Hamilton Circle

Pelham, AL 35124

Ph. 205-663-0272 Fax 702-995-8179
www.dsdcast.com

9K

Dynamic Quality Systems

6818 Tralee Court

Ft. Wayne, IN 46835

Ph. 260-486-5580 Fax 260-486-5580
www.dynamic-quality.com

AS, HA, 9K, 14K, TS, 13K, QS, OH,
SA,TL, TE

e-Zsigma

1 Dundas St. W., Ste. 2500

Toronto, ON M5G 173 Canada

Ph. 416-571-0121 Fax 416-204-1939

9K, TS, QS

E. Burns Consulting

6 Periwinkle Way

Guelph, ON NIL 1H8 Canada
Ph. 519-831-7712

9K, TS

Eagle Group USA Inc.

6001 N. Adams Road, Ste. 250
Bloomfield Hills, MI 48304

Ph. 800-508-9044 Fax 248-355-4623
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www.eaglegroupusa.com
AS, 9K, 14K, TS, 13K, QS, OH,
TL, TE

Eastern Michigan University
103 Boone Hall

Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

9K, 14K, TS, 13K

Et Cetera Group Inc.

211 Lathrop Way, Ste. E

Sacramento, CA 95815

Ph. 800-987-0020 Fax 916-568-0544
www.etcgroup.com

AS, 9K, TS, QS, TL, TE

EuroQuest

8343 Roswell Road, Ste. 171

Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737

www.euroquest.net
AS, CE, 9K, 14K, TS, QS, OH, TE

EW Management Systems Ltd.
854 Birney Lane

Cincinnati, OH 45230

Ph. 888-660-9895 Fax 513-232-9894
Www.ewmanagementsystems.com
AS, 9K, 14K, TS, 13K, OH

Expert Resource

1516 N. Laurel Ave.

Upland, CA 91786

Ph. 877-672-7996 Fax 909-985-9699
WWWL’XP(H’T)‘(!S()M7‘(,'8. net

AS, CE, HA, 9K, 14K, TS, 13K, QS,
OH, SA, TL, TE

Foss Quality Services Inc.

8218 Kildare Ave.

Skokie, IL 60076

Ph. 847-778-4902 Fax 847-574-8277
www.fossgs.com

AS, 9K, TS, 13K

G3 Solutions Inc.

800 W. Grand River Ave.

Brighton, MI 48116

Ph. 810-220-6342 Fax 810-632-6383
www.g3iso.com

AS, CE, 9K, 14K, TS, 13K, QS, OH,
TL, TE

Gary Phillips Associates

18208 Laraugh Drive

Northville, MI 48168-1813

Ph. 248-348-0192 Fax 305-847-0192
9K, TS, QS, TE

Georgia Tech Enterprise
Innovation Institute

760 Spring St. N.W.

Atlanta, GA 30332-0640

Ph. 404-894-2272 Fax 404-894-1192
www.innovate.gatech.edu

AS, CE, 9K, 14K, TS, QS, OH, TL,
TE

GHR Associates

103 Kakeout Road

Butler, NJ 07405

Ph. 973-838-8915 Fax 973-838-8915
www.ghrassociates.com

AS, 9K, 14K, SA

Gladhill Associates
International

4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114

www.gladhillassociates.com
AS, 9K, 14K, TS, QS, OH

Global Quadlity Institute

4613 N. University Drive, No. 482
Coral Springs, FL 33067

Ph. 888-238-9051 Fax 877-207-3405
WWW.gqigroup.com

9K, 14K, TS, QS, TE

Global Quality Services Inc.
445 Park Ave., Ninth Floor

New York, NY 10022

Ph. 212-826-2835 Fax 212-826-2835
AS, CE, 9K

Great Lakes Quality
Management Services

127 E. Garfield Ave.

Hazel Park, MI 48030

Ph. 248-543-3582 Fax 248-543-3582
www.greatlakesquality.com

9K, 14K, TS

Greenville Technical College
216 S. Pleasantburg Drive
Greenville, SC 29606

Ph. 864-250-8800

WWW. gt}?mc‘. com

9K, 14K, TS

The Greenwich Consulting
Group/Perreault Management
Consulfing LLC

100 Rumstick Road

Barrington, RI 02806

Ph. 401-245-5254 Fax 401-245-5149
www.greenwichconsulting.com

AS, HA, 9K, 14K, TS, 13K, QS, OH

Group 9000, M.E. Williams Co.
P.O. Box 41

South Yarmouth, MA 02664-0041
Ph. 978-729-7241
www.group9000.com

AS, 9K, 14K, TS, 13K, QS, TL

H.W. Fahrlander & Associates
640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043
AS, 9K, TS, 13K, QS, OH, TL

Harold S. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

AS, 9K, QS

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.har pL'(?SyS[ ems.com

AS, CE, QS, TE

Harrington Institute Inc.

16080 Camino del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

Harrison M. Wadsworth &
Associates Inc.

660 Valley Green Drive N.E.

Atlanta, GA 30342

Ph. 404-255-8662 Fax 404-250-1493
AS, 9K, TS, QS

Hogan Center/U.S.

Leadership Inc.

1333 Corporate Drive, Ste. 350
Irving, TX 75038

Ph. 972-406-1976 Fax 972-406-2922
www.hogancenter.com

AS, CE, 9K, TS, QS, TL, TE

Huntington Quality

Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006

WWW. hqa com

AS, CE, HA, 9K, 14K, TS, 13K, OH,
SA, TL, TE

IICT Enterprises LLC

9006 Oakland Ave. S.

Minneapolis, MN 55420

Ph. 952-881-1637 Fax 952-881-4419
www.calibrationtraining.com

QS

Im

IMSM-International
Management Systems
Marketing
590 Madison Ave., 21st Floor
New York, NY 10022
Ph. 212-521-4130 Fax 212-521-4099
WwWw.imsm.com
HA, 9K, 14K, 13K, OH

IMSM adds value through manage-
ment systems leading to ISO 9001
and other international standards.
More than 7,000 IMSM customers
worldwide have benefited from the
fast-track, fixed-fee solution, which
integrates existing systems, and uses
IRCA-qualified assessors. Businesses
benefit from reduced waste, improved
efficiency, and access to more valuable
customers.

International Conference

on 1SO 9000

4-B Camden Drive

Pittsburgh, PA 15215

Ph. 412-782-3383 Fax 412-782-3384
www.iso9000conference.com

International Quality &
Reliability Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
www.igrc.com

AS, CE, 9K, 14K, TS, 13K, QS, OH,
SA,TL, TE

lowa Quality Center

3375 Armar Drive

Marion, IA 52302

Ph. 319-398-7101 Fax 319-398-5698
www.iowagc.org

9K, TS, 13K

1Q9000 Ltd.

350-530 Kenaston

Winnipeg, MB R3N 174 Canada
Ph. 204-453-5900 Fax 204-453-7700
www.ig9000.com

IQC LLC

P.O. Box 246

Dayton, OH 45401-0246

Ph. 800-450-1387 Fax 937-223-9001
www.4igc.com

AS, CE, HA, 9K, 14K, TS, 13K, QS,
OH, SA, TL, TE

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
WWw.igs.com

AS, 9K, 14K, TS, QS, TL, TE

1SO 9000 Quality Systems
Management

3189 Lansdown Drive

Burlington, ON L7M 1K1 Canada
Ph. 905-336-5002 Fax 905-336-0288
www.is09000quality.com

AS, 9K, 14K



t Food safety starts here.
( And so do we.
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From farm to fork, Intertek has you covered. No matter where in the “food chain” your company may

lie, we can provide you with independent validation that your processes meet the requirements of both
manufacturers and consumers. ‘e help you to ensure that you produce, prepare, handle, package, or

distribute food in accardance with industry standards and best practices.

The 1SO 22000 standard will help you cover the key elements of several global food safety standards
with a single document. Learn more with Intertek’s new whitepaper, An Introduction to [SO
22000: Food Safety Management Systems. To get your free copy, call 1-800-967-5352 or visit
www.intertek-sc.com/IS022000.

Intertek
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I1SO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 877-496-8811 Fax 972-438-9149
www.isoamerica.com

AS, 9K, 14K, TS, QS, OH, TL, TE

1SO QMS Training &
Consulting Inc.

7 Quartz Mill Road

Landenberg, PA 19350

Ph. 610-274-2267 Fax 313-557-0416
AS, 9K, 14K, TS, QS, OH

1SO Quality Consulting Inc.
3450 S.W. 25th Court

Fort Lauderdale, FL. 33312-4771

Ph. 954-732-1613 Fax 954-732-1613
www.ige.bz

AS, 9K, 13K

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001
WWW. isogm‘u.cam

AS, CE, HA, 9K, 14K, TS, 13K, QS,
OH, SA, TL, TE, WE

1SOQual International Corp.

24 Mayfair St.

Norwood, MA 02062

Ph. 877-476-9001 Fax 781-762-4465
www.isoqual.com

AS, 9K, 14K, TS, 13K, OH, SA,
TL, TE

J.F. Young International Inc.

P.O. Box 59

Fonthill, ON LOS 1E0 Canada

Ph. 888-854-8200 Fax 905-835-0972
www.jfyi.com

AS, CE, HA, 9K, 14K, TS, QS, OH,
SA, TE

Jaeger Holland Inc.

6428 Greene Road

Woodbridge, IL 60517

Ph. 630-428-2709

www.jhoti.com

AS, HA, 9K, 14K, TS, QS, SA, TL,
TE

Jan Roovers Associates Inc.

P.O. Box 10330

Charlotte, NC 28212-5668

Ph. 704-366-2926 Fax 704-365-6165
WWW, jan roovers.com

9K, 14K, TS

JTI Systems Inc.

4020 Vassar Drive N.E., Ste. B
Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-878-0322
www.jtisystems.com

AS, 9K, 14K, TS, QS

K&S Enterprise, Quality
Consulting

P.O. Box 567

Crestline, CA 92325

Ph. 909-338-3307 Fax 909-338-2744
www.qualityassociates.org

AS, 9K, 14K, TS, 13K

KAVON International Inc.

12275 Bean Road

Chardon, OH 44024-9098

Ph. 888-637-9598 Fax 440-286-9510
WWV/AkaV()nAL'()m

AS, 9K, 14K, TS, 13K

Ken Jackman & Associates

530 Gray Drive

Montello, WI 53949-9748

Ph. 708-309-5249 Fax 708-575-1844
www.iso9000trainer.com

9K

Kolimat Inc.

374 N. Fiore Parkway
Vernon Hills, IL 60061
Ph. 847-816-1638

AS, HA, 9K, TS, 13K

Lean Solutions Institute

7117 Obelisco Circle

San Diego, CA 92009

Ph. 760-804-1405 Fax 760-804-1406

www.lean-solutions-institute.com

Lisa Uhrig Consulting
2512 Artesia Blvd., Ste. 310C
Redondo Beach, CA 90278
Ph. 310-798-8442
www.uhrigconsulting.com
AS, 9K, TS, 13K, TL

Litts Quality Technologies Inc.
100 Evergreen Drive

Downingtown, PA 19335

Ph. 610-873-5979 Fax 610-873-9793
www.littsquality.com

AS, HA, 9K, TS, QS

Lloyd’s Register Quality
Assurance Inc.

1401 Enclave Parkway, Ste. 200
Houston, TX 77077

Ph. 281-398-7370 Fax 281-398-7337
www.l rqausa.com

AS, HA, 9K, 14K, TS, 13K, OH,
SA,TL

Lutz Quality Systems
Consulting

2025 Monte Carlo Court

Modesto, CA 95350

Ph. 209-499-7268 Fax 209-5491408
9K, TS, QS, TL

Macpin Associates Inc.

115 Franklin Turnpike, Ste. 367
Mahwah, NJ 07430-1325

Ph. 201-529-4343 Fax 201-529-4143
AS, 9K, 14K, QS

Management Engineers

7219 Waterman Court

Plainfield, IL 60586

Ph. 630-336-4288 Fax 815-577-9751
AS, HA, 9K, 14K, TS, TE

Management Solutions Group
2879 Hoag N.E.

Grand Rapids, MI 49525

Ph. 616-365-9822 Fax 616-365-1084
wwwmxgwehc()m

AS, 9K, 14K, TS, 13K, QS, OH, TE

Marcorp International

17515 W. Nine Mile Road, 12th Floor
Southfield, MI 48075

Ph. 248-424-8200 Fax 248-424-7949
9K, QS, TE

Martin Inspection Services
21514 Spring Ave.

Maple Ridge, BC V4R 2K8 Canada
Ph. 778-995-6493
www.martininspection.ca

9K, 14K, 13K

Marvin M. Wurizel &
Associates

5227 Espana Ave.

Boynton Beach, FL 33437-2041

Ph. 508-574-2175 Fax 561-742-0269
WWW. wurfzelassaciatex, com

9K, TL

Maset LLC

P.O. Box 649

Maricopa, AZ 85239

Ph. 520-568-6355 Fax 520-568-6354
www.masetllc.com

AS, TS, QS

Maurice Lake & Associates
19 Cottontail Ave.

Markham, ON L3S 4E7 Canada
Ph. 416-419-3189

AS, 9K, 14K, TS, TE

McClellan, Dynda &

Associates LLC

10967 Woodrun Drive

Strongsville, OH 44136

Ph. 440-846-9821 Fax 440-846-9827
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www.mda-gms.com
AS, 9K, 14K, TS

The McDonald Consulting
Group

3317 Lookout Lane

Austin, TX 78739

Ph. 512-280-7175

WWW. ’HCng. com

AS, 9K, 14K, TS, QS, OH, WE

Metropolitan Community
College-Business &
Technology Campus

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455
www.mccbtc.com

AS, 9K, 14K, TS, QS, OH, TL, TE

Micro Laboratories Inc.

7158 Industrial Park

Mentor, OH 44060

Ph. 440-918-0001 Fax 440-918-0500
www.microlabs-inc.com

AS, TS, QS, TL, TE

Mireaux Management
Solutions

15507 Stable Oak Drive
Houston, TX 77429

Ph. 713-589-4680

WWW.mIreauxms.com

MOCG Management
Consultants

1154 Highway 35 N.

Hudson, WI 54016

Ph. 877-452-6828 Fax 801-454-4714
www.MOCG-1SO.com

AS, CE, HA, 9K, 14K, TS, 13K, OH,
SA,TL, TE

Montana Consulting

642 10th St.

Hermosa Beach, CA 90254

Ph. 310-283-1176 Fax 310-379-9909
www.montanaconsulting.net

AS, 9K, 14K, TS, QS, TL

Moorhill International

Group Inc.

P. O. Box 26757

Tempe, AZ 85285-6757

Ph. 480-491-2007 Fax 480-491-2101
www.moorhill.com

AS, 9K, 14K, OH

MOYE Co. Ltd.

22 Tremont Road Ste. 202

Toronto, ON M9B 3X5 Canada

Ph. 416-248-9187 Fax 416-248-9187
AS, HA, 9K, TS, QS, TL, TE

MRJ Consultants Inc.

21 Madison Plaza, Ste. 213

Madison, NJ 07940

Ph. 973-377-6136 Fax 973-377-0819
AS, 9K, 14K, TS, QS

Navarro Consulting

2222 Francisco Drive 510-132

El Dorado Hills, CA 95762

Ph. 916-933-3224 Fax 916-404-4459

www.navarroconsulting. com

New World Consulting Service
727 Vaquero Drive

Mountain View, CA 94043-3138

Ph. 650-964-1961 Fax 954-736-5910
www.geocities.com/landyperry2 @
sbeglobal.net

AS, 9K, 14K, TS, 13K, QS, TL, WE

Ockham Systems Consulting
36-2227 St. Johns St.

Port Moody, BC V3H 2A6 Canada
Ph. 604-839-6204 Fax 604-936-2732
www.ockham.ca

9K, 14K, TS, OH

Omnex
315 E. Eisenhower Parkway
Ste. 110
Ann Arbor, MI' 48108-3330

Ph. 734-761-4940 Fax 734-761-4966
WWW.0mnex.com
9K, 14K, TS, 13K, QS, OH, TE

Overman & Associates LLC
9534 Pheasantwood Trail

Dayton, OH 45458

Ph. 938-409-2183 Fax 937-886-9560
WwWwW.overmanassoc.com

AS, 9K, 14K, TS, 13K, OH

P Squared Consulting

6 Spiceberry Place

The Woodlands, TX 77382

Ph. 936-271-0712 Fax 936-273-0795
www.P2MC.com

9K

Parr Consulting Inc.

5221 RFD

Long Grove, IL 60047

Ph. 847-913-5513 Fax 847-913-5513
www.isoparr.com

9K, TS, 13K

Peak Consulfing Group Inc.
5260 Ridgevale Way

Pleasanton, CA 94566

Ph. 408-248-2362 Fax 925-425-0846
www.peak-consulting.org

AS, CE, 9K, 14K, TS, QS, OH, TL

Peak Process

10277 Vista Knoll Blvd.

Cupertino, CA 95014

Ph. 408-730-4646 Fax 408-730-4646
www.peak-process.com

CE, 9K

Performance Quality

Systems Inc.

P.O. Box 94

Frankfort, IL 60423

Ph. 815-464-0849 Fax 815-464-0850
www.performancequalitysystems.com
AS, 9K, 14K, TS, 13K, QS, TE

Pinnacle Enterprise Group

2149 Timberridge Court

‘West Bloomfield, MI 48324

Ph. 248-706-1740 Fax 248-706-1741
www.pinnacleeg.com

AS, HA, 9K, 14K, TS, 13K, QS, OH,
SA,TL, TE

PIVOT Management
Consultants

P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161
www.pivotme.com

AS, 9K, TS, QS, TL, WE

Plexus Corp.

5550 Nicollet Ave.

Minneapolis, MN 55419

Ph. 888-753-9871 Fax 612-238-1218
www.plexusintl.com

AS, 9K, 14K, TS, QS, TE

PQI Consulting Inc.
117 Chaphyn Lane
Matthews, NC 28105
Ph. 704-845-0466
www.pgiconsulting.com
AS, 9K, 14K, TS

Premier Performance Network
751 S. George St.

York, PA 17401

Ph. 717-846-6388 Fax 717-846-6044
www.premierperformance.net

9K, 14K, QS, TL

PROMAX Consulting

Services Inc.

1103 Hibiscus Blvd., Ste. 302A
Melbourne, FL. 32901

Ph. 866-610-4300 Fax 321-725-8890
www.promaxconsulting.com

AS, CE, 9K, QS, SA, TL

Proquis Inc.

1015 W. Wise Road, Ste. 200/210
Schaumburg, IL 60193

Ph. 877-876 3430 Fax 847-278-3237
www.proquis.com/qd

AS, CE, HA, 9K, 14K, TS, 13K, QS,
OH, SA, TL, TE

ProSolve Consulting Ltd.
10024-29A Ave. N.W., Ste. 3
Edmonton, AB T6N 1A8 Canada
Ph. 888-776-7658 Fax 780-485-3115
www.prosolve.ca

HA, 9K, 14K, TS, 13K, QS, OH

Q2 Consultants Inc.

2745 W. 2175 S., Ste. 1111

‘West Haven, UT 84401

Ph. 801-732-9142 Fax 801-732-9143
www.q2consultants.com

AS, CE, HA, 9K, 14K, 13K, OH

QAI

7830 Johnson Road

Indianapolis, IN 46250

Ph. 317-202-9000 Fax 800-556-3789
www.trainingforQuality.com

AS, 9K, 14K, TS, 13K, OH

QATEL Associates
International Inc.
P.O. Box 345

New Suffolk, NY 11956
Ph. 772-359-1879
www.qatel.net

AS, 9K, 14K

QBEK

242 Chapman Road

Newark, DE 19702

Ph. 302-452-9257 Fax 302-452-9007
www.gbekinspection.com

AS, CE, QS

QC Inspection Services Inc.
11975 Portland Ave. S., Ste. 102
Burnsville, MN 55337

Ph. 800-959-0632 Fax 952-895-1152
www.qcinspect.com

AS, 9K, 14K, TS, QS, TL

QMS Solutions LLC

461 Carlisle Drive

Herndon, VA 20170

Ph. 703-318-8810 Fax 703-736-9852
www.gmssolutions.com

AS, 9K, 14K

QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL. 32129

Ph. 386-299-3059 Fax 386-767-0408
WWW'.qmX—l‘SU.COm

AS, CE, 9K, 14K, TS, 13K, QS, OH

QNET LLC

P.O. Box 527

Elk River, MN 55330

Ph. 763-441-0899 Fax 763-441-0898
www.ce-mark.com

CE, 9K, 13K, QS

Quality & Productivity
Management

30 Ferguson Close

Fredericton, NB E3A 9W8 Canada
Ph. 506-454-6073 Fax 506-454-6447
9K

Quality Associates
International Inc.

2922 Industrial Row Drive

Troy, MI 48084

Ph. 888-367-3632
www.quality-one.com

AS, HA, 9K, 14K, TS, QS, TL, TE

Quality Assurance Audits &
Consulting

1548 Gulf Ave.

Wilmington, CA 90744

Ph. 310-549-1958 Fax 310-549-9702
http://qaaudits.com

AS, 9K, 13K, TL
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There’s MORE

than CERTIFICATION.

ABS Quality Evaluations (ABS QF) is a recognized global leader in driving
business results through performance driven audits. Qur core focus is
to understand our clients’ needs and business models with a philosophy
i+ :|vh'|np|r1;_'!' audit and [I';]irlill_u; solutions to exceed expectations.
ABS OQFE has audited many companies around the world to various
standards, including quality, environmental, health & safety,
security, food safety, automotive, social accountability, customized audit

solutions and many others.
ABS QF 1s committed to being the best audit and training company
worldwide and will continue to provide the ultimate customer service to

our clients, markets and industries that we serve
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Quality Consulting
W342 N5106 Road P
Okauchee, WI 53069
Ph. 262-567-2854
9K, TS, 13K

Quality Edge Management
Consulting

5509 Sefton Ave.

Baltimore, MD 21214

Ph. 410-426-2269 Fax 410-426-2269
www.qualityedgeconsulting.com

AS, CE, 9K, TS, 13K, QS

Quality Horizons LLC
6325 Burchfield Ave.
Pittsburgh, PA 15217
Ph. 412-422-2246
www.qualityhorizons.org
9K

'.Qumv MANAGEMENT INTERNATIONAL INC.
T~

Quality Management
International Inc.
P.O.Box 271
Exton, PA 19341
Ph. 800-666-9001 Fax 800-329-9004
www.aworldofquality.com
AS, CE, HA, 9K, 14K, TS, 13K, QS,
OH, SA, TL, TE

Simplifying the system that runs
your business (from needs to cash);
customized training (including
eLearning), auditing, and consulting
solutions. ISO 9001, ISO 14001,
ISO 28000, BS OHSAS 18001, ISO
13485, ISM and ISPS Code, and
others. RABQSA-certified training
for QMS and EMS auditors; FMEA/
SMEA facilitation, process design, and
improvement.

The Quality Partners/ISO
Auditing Network

21014 Olive Ave.

Perris, CA 92570

Ph. 951-657-2577 Fax 951-657-2577
AS, HA, 9K, 14K, TS, QS, TL, TE

Quality Plus Engineering

4052 N.E. Couch

Portland, OR 97232

Ph. 800-266-7383 Fax 503-233-1410
www.qualityplusengineering.com
AS, 9K, TS, QS, TL, TE

—

Quality Sofutions, loc

S8y ¢ e e et |t

Quality Solutions Inc.

P.O. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077

www.qualitysolutions.com

AS, CE, 9K, 14K, TS, QS, TL, TE
Quality Solutions Inc. provides a

full range of management consulting

services for companies seeking a com-

petitive advantage: customer satisfac-

tion survey systems via telephone,

internet, and mail; customer value

analysis; balanced scorecard (KPI)

processes; ISO 9001 and ISO/TS

16949 rapid upgrade process—cer-

tification guaranteed; and employee

surveys with benchmark data.

Quality System Advisors

2723 Ocean Oaks Drive N.

Amelia Island, FL 32034-4826

Ph. 904-557-4780 Fax 904-491-0664
www.laboratoryaccreditation
advisors.com

Quality Systems

Assessment Co.

1949 W. 252nd St.

Lomita, CA 90717-1808

Ph. 310-539-9510 Fax 310-539-9510
AS, 9K

Quality Systems Associates Inc.
818 Washington St.

Manitowoc, WI 54220

Ph. 920-682-9045 Fax 920-682-9045
www.gsa-consulting.com

AS, 9K, 14K, TS, QS, TL, TE

Quality Systems Management
5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
www.gsmgmt.com

AS, 9K, 14K, TS, SA

QualityHub Inc.

5604 Bear Stone Run

Oviedo, FL 32765

Ph. 800-908-7482 Fax 407-971-0169
www.qualityhub.com

9K, 14K, QS

QualityQuest Inc.

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www.mikemick.com

AS, 9K, TS, QS, TE

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

AS, 9K, 14K, TS, QS, TL

Quametec

10612 LaFollette Drive

Brighton, MI 48114

Ph. 810-225-8588 Fax 810-225-8589
www.quametec.com

Quantum Associates Inc.

1 Northbrook Place, 5 Revere Drive
Ste. 200

Northbrook, IL 60062

Ph. 847-919-6127 Fax 847-432-2776
WWwW.quantumassocinc.com

9K, 14K

Quest Management Services
P.O. Box 621, Kilbride

Burlington, ON LOP 1G0 Canada
Ph. 877-726-8600 Fax 905-813-4000
www.questmanagementsystems.com
AS, HA, 9K, 14K, TS, 13K, QS,
OH, TL

R.T. Westcott & Associates
263 Main St.

Old Saybrook, CT 06475

Ph. 860-388-6094

9K, TS, QS

RAM Q Universe Inc.

1135 Terminal Way, Ste. 209

Reno, NV 89502-2168

Ph. 231-386-9256 Fax 231-386-9256
www.ramquniverse.com

AS, 9K, 14K, TS, QS, OH

Reger Quality Consultants

3877 Victoria Drive

West Bend, WI 53090

Ph. 262-338-9393 Fax 262-338-0521
www.rgc.com

AS, 9K, TS

RH ANDERSEN Consultants

299 Palisado Ave.

Windsor, CT 06095

Ph. 203-500-8706 Fax 203-500-8706
www.rhandersen.com

AS, CE, HA, 9K, 14K, TS, QS, OH,
TL

RKP Quality Consulting Inc.
2154 Delano Road

Comins, MI 48619

Ph. 989-370-3653 Fax 989-848-5103
www.isogsquality.com

AS, HA, 9K, 14K, TS, 13K

The ROI Alliance LLC
2025 Red Cloud Road
Longmont, CO 80501
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Ph. 303-678-9705 Fax 303-678-9705
www.roi-ally.com
AS, 9K, 14K, TS

SAl Global

2 Summit Place, Ste. 425
Independence, OH 44131

Ph. 800-374-3818 Fax 419-861-1696
www.saiglobal.com/training

AS, CE, HA, 9K, 14K, TS, 13K, QS,
OH, TL, TE

Scali Consulting & Training
2804 Benjamin Drive

Brunswick, OH 44212

Ph. 216-513-9147 Fax 330-220-0002

SG Consulting

3709 Clearwater Lane
Brookhaven, PA 19015
Ph. 609-846-7674
www.sgconsultingweb.com
AS, 9K, TS, 13K, QS

SGS Business Management
Solutions

6275 Northam Drive, Unit 2
Mississauga, ON L4V 1Y8 Canada
Ph. 800-636-0847 Fax 905-676-9519
www.sgs.ca/bms

HA, 9K, 14K, OH

Sigma Affiliates Ltd.

250 Prairie Center Drive, Ste. 200
Eden Prairie, MN 55344

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com

AS, 9K, 14K, TS, 13K, QS

Sigma Performance

Consulting LLC

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.Cmc-changemamlgement.mm
AS, CE, HA, 9K, 14K, TS, 13K, QS,
OH, TL, TE

SigmaFlow

5068 W. Plano Parkway, Ste. 300
Plano, TX 75093

Ph. 972-447-8340 Fax 972-692-7807
www.sigmaflow.com

Smithers Management
Consulting Group

425 W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smithersconsulting.com

AS, 9K, 14K, TS, QS, TE

SQA Services Inc.

550 Silver Spur Road, Third Floor
Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
WWW.SL](ISé’VViCé’S.COm

AS, 9K, TS, 13K, QS, SA, TL

STAT-A-MATRIX

One Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413
www.statamatrix.com

AS, CE, 9K, 14K, TS, QS, TL, TE

Strategic Improvement
Services LL

6453 Hollowtree Court

Saline, MI 48176

Ph. 734-429-0747 Fax 734-944-0748
www.sis-llc.com

9K, TS

Strider International
PMB 90 9920 S. Rural Road
Ste. 108

Tempe, AZ 85284

Ph. 602-579-8045
www.striderinternational.com
AS, CE, 9K, 14K, TS

Sunday Business Systems
10340 Las Ondas Way
Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com
9K, 14K

Sustaining Edge Solutions Inc.
8055 N. High Branch Drive

Tucson, AZ 85743

Ph. 888-572-9642 Fax 520-572-7951
www.sustainingedge.com

AS, 9K, 14K, TS, 13K, QS, TL

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 225-924-0099 Fax 225-927-2934
Www.e-ssy.com

AS, TS, QS

Systems Quality Consulting

P.O. Box 8565

Alta Loma, CA 91701

Ph. 888-734-3447 Fax 909-484-9377
www.systemsquality.com

AS, 9K, 14K, TS

Technical Management
Consulting

P.O. Box 325

New Milford, NJ 07646

Ph. 201-837-5934 Fax 201-837-5934
AS, 9K, 14K, SA

Tecnologia y Calidad S.C.

325 Maria Bonita Roble

San Nicolas de los Garza, NL 66414
Mexico

Ph. 5281-83306982
www.tecnologiaycalidad.com.mx
HA, 9K, 14K, TS

The Tetris Management Group
12312 42 Ave.

Edmonton, AB T6J 0OW9 Canada
Ph. 780-437-3048 Fax 780-988-9003
www.tetman.com

9K, 14K, TS, QS

TQM Systems

12382 Mollylea Drive

Baton Rouge, LA 70815

Ph. 800-814-4972 Fax 225-273-4979
Www.tgmsystems.com

9K, 14K, OH

Transformation

Technologies Inc.

4120 W. San Pedro St.

Tampa, FL 33629

Ph. 813-835-5529 Fax 813-835-5529
www.transformationtech.com

HA, 9K, 14K, QS

Tysinger Consulting Services
694 Spartan Drive

Lexington, NC 27292

Ph. 336-357-2224 Fax 336-357-2224
www.tysingerconsulting.com

AS, 9K, 14K, TS, QS, TL, TE

UHY Advisors

26200 American Drive, Ste. 500
Southfield, MI 48034

Ph. 248-355-1040 Fax 248-355-1084
WWW. uhy-u& com

AS, 9K, 14K, TS, QS, TE

UniCon Consulting Group

P.O. Box 65203

Athens 15410 Greece

Ph. 30-210-6146669

Fax 30-210-7787774
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AS, CE, HA, 9K, 14K, TS, QS, OH,
TE

University of Manitoba

188 Extended Education Complex
Winnipeg, MB R3T 2N2 Canada
Ph. 888-216-7011 Fax 204-474-7660
www.umanitoba.ca/extended/coned

Unlimited Learning
Resources LLC

6025 Rittenhouse Road
Winston-Salem, NC 27104

Ph. 866-203-4309 Fax 336-703-0640
www.4ulr.com

QS

Value Management Associates
11539 Lilting Lane

Fairfax Station, VA 22039

Ph. 703-239-9617 Fax 703-239-9617
AS, 9K, QS, TL

Value Train

495 Water Shadow Lane

Alpharetta, GA 30022

Ph. 678-921-5238 Fax 206-279-9156

www.value-train.com

Vanguard Consulting

150 Eddy Lane

Northfield, IL 60093

Ph. 847-446-0820 Fax 847-446-0821
9K, TS, QS

Vastek Consulting

7290 Jasmine Drive

Hanover Park, IL 60133

Ph. 630-213-3432 Fax 630-213-3495
www.vastekconsulting.com

AS

Veritas Quality Inc.

2689 Thorn Lodge Drive
Mississauga, ON L5K 1L3 Canada
Ph. 905-855-5144 Fax 905-855-7960

Vintara

1714 Franklin No. 100303

Oakland, CA 94612

Ph. 877-846-8272 Fax 888-873-8842
www.vintara.com

AS, CE, HA, 9K, 14K, TS, 13K, QS,
OH, SA, TL, TE

W. R. Wayman & Associates
3722 Twin Oak Court

Flower Mound, TX 75028

Ph. 972-539-0335
www.wrwayman.com

9K

Whittington & Associates LLC
242 Highlands Drive

‘Woodstock, GA 30188

Ph. 770-517-7944 Fax 770-517-7945
www.whittingtonassociates.com

AS, 9K, 14K, TS, 13K, TL

Woody Cashman and
Associates

482 Shaker Road
Westfield, MA 01085
Ph. 413-563-1636

AS, 9K, 14K, TS, QS, TE

World Class Quality Consulting
7204 Tanager Drive

Carlsbad, CA 92011

Ph. 760-476-9029 Fax 760-476-9949
9K, 14K, TL

WorldSource One Inc.

1000 N. Green Valley Parkway

Ste. 440-391

Henderson, NV 89074

Ph. 702-645-6262 Fax 702-645-6283
www.worldsource-one.com

AS, 9K, TS, QS

Worldwide Quality

Network Inc.

671 Via Alondra, Ste. 811

Camarillo, CA 93012-8808

Ph. 866-976-8632 Fax 805-987-2195
www.wantoday.com

AS, CE, HA, 9K, 14K, TS, 13K, QS,
OH, SA, TL, TE, WE

Zbikowski Business

Initiatives LLC

7319 Woodsman Circle

Holland, OH 43528

Ph. 419-865-0207 Fax 419-867-0987
www.zbille.com

AS, 9K, 14K, TS, 13K, QS, OH, TE
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