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elcome to Quality Digest’s 2007 Quality Consultants Direc-
tory—a current listing of 344 companies that provide quality

consulting services.

Check the abbreviation key for a preview of the services offered by
each company. If additional information was provided to us, you’ll find
it online at http://qualitydigest.com/QDB/html/bg_search_form.lasso.

2AM Group LLC

201 Commerce Court

Duncan, SC 29334

Ph. 877-843-2264 Fax 864-433-8687
www.2amgroup.com

3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202

Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

AS, BA, B, CE, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP, SUG, Tm,
TL, TQM

People
Process
Product

& DL Shumar & Associates Company
www 3ppartnersdls.com

3P Partners

5B Park Lane

Hilton Head Island, SC 29928

Ph. 866-490-4860 Fax 843-842-2692

www.3ppartnersdls.com

9K, 14K, TS, PS, QS, Srv, 6S, SPC, SQP,

SUG, Tm, TQM

4aBetterBusiness Inc.

One Northfield Plaza, Ste. 300

Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

AS, BA, Gov, 9K, TS, PS, QS, Srv, SQP,
Tm, TQM

The 9000 Store

IS0 9001:2000 and AS9100 Resource Center
The 9000 Store
16526 W. 78th St., No. 242
Eden Prairie, MN 55346
Ph. 877-942-6572 Fax 801-457-9770
www.the9000store.com
AS, 9K, TS

Since 2001, The 9000 Store has supplied
professionally written tools to help companies
prepare for certification—worldwide. We have
ready-to-use quality manuals, procedures,
presentation and training materials for ISO
9000, AS9100, and more. This cost-effective
alternative to consultants allows you to do it
yourself—with free support.

A.A. Jansson Inc.

2070 Airport Road

Waterford, MI 48327

Ph. 800-526-7766 Fax 248-674-1234

WWW. aajansson. com

ABS Consulting

16855 Northchase Drive

Houston, TX 77060

Ph. 800-769-1199 Fax 281-877-6702
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www.absconsulting.com/gi

AS, B, CE, Gov, 9K, 14K, TS, PS, QS, QFD,
TL

Accelper Consulting

1320 Tower Road

Schaumburg, IL 60173-4309

Ph. 800-680-0700 Fax 847-884-7280
www.accelper.com

AS, BA, DoE, 9K, 14K, TS, PS, QFD, Srv, 6S,
SPC, SQP, SUG, Tm, TQM

AchieveGlobal

8875 Hidden River Parkway, Ste. 400
Tampa, FL 33637

Ph. 877-232-7719 Fax 813-631-5756
www.achieveglobal.com

PS, Tm

Adams Six Sigma

10A Bayou Road

Lake Jackson, TX 77566

Ph. 979-297-5198 Fax 979-297-4408
www.adamssixsigma.com

DoE, PS, 68, SPC, SQP, Tm, TQM

Advanced Metrology Solutions
1415 Research Park Drive

Dayton, OH 45432

Ph. 888-362-9500 Fax 937-320-9600
www.advancedmetrology.com

Advantage Management Systems Inc.
P.O. Box 915290

Longwood, FL 32791-5290

Ph. 407-774-3234 Fax 407-774-5432
www.advantagemgmt.com

Gov, PS, Srv, SQP, SUG, Tm, TQM

Advantageware Inc.
P.O. Box 230308

New York, NY 10023-0006
Ph. 888-858-0800
wwwxadvantageware.com
PS, Srv, SQP, Tm

AEM Consulting Group Inc.

1125 Ivy Lane

Ashland, OR 97520

Ph. 800-950-7123 Fax 541-488-0220
www.aemconsulting.com

AS, BA, B, DoE, Gov, 9K, 14K, TS, PS, QS,
QFD, Srv, 6S, SPC, SQP, Tm, TL, TQM

AIC Quality Services Inc.

P.0. Box 37361

Houston, TX 77237

Ph. 713-871-8777 Fax 713-871-8777
www.aicservices.com

AS, B, CE, 9K, 14K, TS, PS, QS, Srv, 6S, SPC,
SQP, SUG, TL, TQM

Air Academy

1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778

As always, we encourage you to contact these companies or visit their

Web sites.
Only those companies that r
tion are listed. Quality

sponded to our requests for informa-
igest hasn’t evaluated nor do we endorse any of

the following companies listed in this directory.
We wish you well in finding a consultant for your specific needs.

www.airacad.com
B, DoE, PS, QFD, 6S, SPC, TQM

AleSys

13500 Progress Blvd.

Alachua, FL 32615

Ph. 800-758-1071 Fax 386-462-5546
www.alesys.com

B, DoE, PS, QFD, Srv, 6S, SPC, SQP, Tm,
TQM

Alta QRS Inc.

2263 Marine Drive, Ste. 1002
Oakville, ON L6L 5K1 Canada

Ph. 905-825-9663 Fax 401-270-2888
AS, CE, Gov, 9K, PS, QFD, SQP, TQM

Amara Global Services

5131 Ancient Stone Ave.
Mississauga, ON L5N 8A9 Canada
Ph. 647-241-9786 Fax 905-569-2674
www.amaraglobalservices.com

9K, 14K, PS, Srv, 6S, SQP, TQM

American Quality Services Inc.

1622 Festival Drive

Houston, TX 77062

Ph. 409-962-5427
www.americanqualitysvs.com

AS, Gov, 9K, 14K, TS, PS, QS, QFD, Srv, SQP,
SUG, TL, TQM

American Society for Management Inc.
2505 Anthem Village Drive, Ste. E-222
Henderson, NV 89052

Ph. 702-293-7389 Fax 702-293-5260
www.asfmglobal.com

AS, B, CE, Gov, 9K, 14K, PS, QS, QFD, Srv,
6S, SQP, SUG, Tm, TL, TQM

Andell Associates

2686 E. Carla Vista Drive

Gilbert, AZ 85296

Ph. 480-893-9004 Fax 480-283-0979
www.andellassociates.com

DoE, PS, QFD, Srv, 6S, SPC, SQP, Tm, TQM

Andrade’s Business Improvement
Team Inc.

69 Winn St.

Burlington, MA 01803

Ph. 877-592-5444 Fax 781-273-4750
www.andradequality.com

AS, BA, B, DoE, Gov, 9K, 14K, PS, QFD, Srv,
6S, SPC, SQP, SUG, Tm, TL, TQM

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174

www.e-at-usa.com

B, DoE, 9K, 14K, TS, PS, QS, QFD, Srv, 6S,
SPC, SQP, TQM

AQPE LLC

561 N. Riverside

St. Clair, MI 48079

Ph. 810-334-6400 Fax 206-202-1306

B, DoE, Gov, 9K, 14K, TS, PS, QS, QFD, Srv,
6S, SPC, SQP, SUG, Tm, TQM
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AQS Management Systems Inc.

2167 Northdale Blvd. N.W.

Minneapolis, MN 55433

Ph. 800-633-2588 Fax 763-746-0504
www.agsperformance.com

AS, Gov, 9K, 14K, TS, PS, QFD, Srv, SQP,
TQM

Arsenal Consulting Inc.

2553 Ridgewood Terrace

Atlanta, GA 30318

Ph. 404-247-9588 Fax 678-792-4893
www.arsenalconsulting.com

AS, BA, DoE, 9K, 14K, PS, Srv, 6S, SPC,
SUG, Tm, TQM

ASI Consulting Group LLC

38705 Seven Mile Road, Ste. 345

Livonia, MI 48152

Ph. 800-462-4500 Fax 734-464-1399
www.asiusa.com

B, DoE, Gov, 9K, 14K, PS, QS, QFD, Srv, 6S,
SPC, SQP, SUG, Tm, TL, TQM

Aslingér\ Associates
Performance Imprnerment Cenaulants

Aslinger & Associates
4179 Gann Store Road
Hixson, TN 37343
Ph. 423-877-0411 Fax 423-877-0411
www.aslinger.com
B, PS, 6S, Tm

Aspex Corp.

175 Sheffield Drive

Delmont, PA 15626

Ph. 800-573-7736 Fax 724-468-0225
www.aspexcorp.com

Associated Consultants International
33 Baxter Crescent

Thorold, ON L2V 4S1 Canada

Ph. 905-680-1142 Fax 905-680-2871
www.isoaci.com

AS, Gov, 9K, 14K, TS, Srv,
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AUTUS Corp.

P.O. Box 941090

Houston, TX 77094

Ph. 281-829-0502 Fax 281-829-0022
Www.autus.com

9K, 14K, PS, QFD, Srv, SQP, SUG, Tm, TQM

AXEON Inc.

4810 S. 1900 W., Ste. A

Roy, UT 84067

Ph. 877-782-3405 Fax 801-525-9136
www.axeon.net

AS, B, 9K, 14K, TS, PS, QS, 6S, SPC, TQM

Beltrame Environmental
Consultants Inc.

14623 32nd St.

Afton, MN 55001

Ph. 888-ISO-14000 Fax 651-436-2496
www.beltrame.com

9K, 14K, TS

Bill Kracht Consulting Services

403 First St.

Manistee, MI 49660

Ph. 231-398-0669 Fax 231-398-0666
www.billkrachtconsulting.com

Gov, 9K, TS, PS, QS, Srv, SPC, SQP, Tm

BlueSkye Track Inc.

76 Katie Lane

Williston, VT 05495

Ph. 802-324-6709

www.blueskyetrack.com

AS, BA, DoE, 9K, 14K, PS, Srv, 6S, SQP,
Tm, TQM

Bob Bremer Enterprises LLC
3588 Loon Lake Road

Wixom, MI 48393

Ph. 248-568-5877 Fax 248-624-8877
www.bbe-quality.com

AS, 9K, 14K, TS, PS, QS

Bowser-Morner Inc.

4518 Taylorsville Road

Dayton, OH 45424

Ph. 937-236-8805 Fax 937-233-2016
www.bowser-morner.com

BR5 Associates

7561 Lakeshore Blvd.

Madison, OH 44057

Ph. 440-428-4943 Fax 440-428-4943
AS, 9K, TS, PS, 6S, SPC, Tm

Breakthrough Management Group
2101 Ken Pratt Blvd.

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
www.bmgi.com

B, DoE, PS, 6S, SPC, SQP

Bridges Quality Consulting

61 N. Hayden Parkway

Hudson, OH 44236

Ph. 330-650-9849

AS, BA, 9K, TS, PS, QS, QFD, SQP, TQM

Business Enterprise Mapping Inc.

8900 E. Pinnacle Peak Road, Ste. D7
Scottsdale, AZ 85255

Ph. 888-515-5307 Fax 480-515-9003
www.businessmapping.com

B, CE, 9K, 14K, TS, PS, QS, QFD, Srv, SQP,
TL, TQM

Business Improvement Architects
33 Riderwood Drive

Toronto, ON M2L 2X4 Canada

Ph. 866-346-3242 Fax 416-444-6743
www.bia.ca

B, PS, QFD, Srv, 6S, SQP, Tm, TQM

Business Performance Associates Inc.
10658 La Roda Drive

Cupertino, CA 95014

Ph. 408-366-0848

www.bpaconsultants.com

CE, 9K, PS, QS, Tm, TQM
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California Council for Excellence

P.O. Box 1235

Poway, CA 92074

Ph. 858-486-0400 Fax 858-486-8595
www.calexcellence.org

BA, B, Gov, PS, QFD, Srv, 6S, SPC, SQP,
Tm, TQM

California State University
Dominguez Hills

College of Extended Education

1000 E. Victoria St.

Carson, CA 90747

Ph. 877-464-4557 Fax 310-516-3428
www.csudh.edu/msqa

Capano & Associates LLC

4343 Stone Trace Lane

Liberty Township, OH 45011

Ph. 513-403-6000 Fax 513-894-1004
www.capanoandassociates.com

AS, B, DoE, Gov, 9K, 14K, TS, PS, QS, QFD,
Srv, 6S, SPC, SQP, SUG, Tm, TL, TQM

Cavendish Scott Inc.

254 S. Downing St.

Denver, CO 80209

Ph. 303-480-0111 Fax 303-480-9000
www.cavendishscott.com

AS, BA, CE, 9K, 14K, TS, QS, Srv, SQP, TL

CEPTARA

P.O. Box 12549

Mill Creek, WA 98082

Ph. 425-338-9563 Fax 425-740-0449
www.ceptara.com

BA, B, DoE, 9K, PS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TL, TQM

CFQ International LLC

7 Cooper Ave., Ste. B

Marlton, NJ 08053

Ph. 856-596-8515 Fax 856-552-0718
www.cfgi.com

DoE, PS, Srv, 6S, SPC, SQP, Tm, TQM

Change Management Consulting Inc.
82 Benson Drive

Wayne, NI 07470

Ph. 877-268-2440 Fax 973-696-5858
Www.L'mc-Changemanagemenl.L’()m

AS, BA, B, CE, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP, SUG, Tm,
TL, TQM

CimQuest

35 E. Uwchlan Ave.

Exton, PA 19341

Ph. 800-272-0684 Fax 610-363-0428
www.cimquest.com

Clark Quality Consulting

13 Arbutus Crescent

Stoney Creek, ON L8] IM6 Canada

Ph. 905-561-4764 Fax 905-561-4764
www.cqesystems.com

AS, B, DoE, 9K, 14K, TS, PS, QFD, 6S, SPC,
SQP, SUG, Tm, TL, TQM

Clydesdale International
Management Consulting

4338 N.E. Mason St.

Portland, CA 97218

Ph. 800-360-4476 Fax 503-212-0542
www.clydesdale.com

AS, Gov, 9K, 14K, TS, PS, QS, Srv, TL

Cohn Consulting Group

4 Becker Farm Road

Roseland, NJ 07068

Ph. 877-704-3500 Fax 973-631-6221
www.jhcohn.com

6S

Collier & Associates

10310 Pavonia Drive

Houston, TX 77095

Ph. 281-256-0948 Fax 281-256-0948
www.collierassociate.com

AS, 9K

AS9100
Baldrige Award
Benchmarking ................. B
CE Mark ...CE
Design of Experiments .. DoE
Government Quality .....Gov
ISO 9001 ....
ISO 14001 .................

ISO/TS 16949..............
Problem Solving.
QS9000.........ccoeeennn

Service Quality............. Srv

Six Sigma ..

SPC oo S

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672

Ph. 949-498-0122 Fax 949-498-0122
www.competitiveedge.com

BA, B, Gov, 9K, PS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TQM

Competitive Solutions Inc.

1140 Powers Place

Alpharetta, GA 30004

Ph. 800-246-8694 Fax 770-667-9020
www.competitive-solutions.net

PS, Tm

Consultants in Quality Inc.

319 Friendship St.

Towa City, IA 52245-3916

Ph. 319-337-8283 Fax 319-337-8283

BA, B, DoE, Gov, 9K, PS, Srv, 6S, SQP,
Tm, TQM

Converge Consulting Group

309 Second Ave. S.W., Ste. 200

Calgary, AB T2P 0C5 Canada

Ph. 888-266-6318 Fax 403-269-4272
Wwww.converge-group.com

DoE, Gov, PS, QFD, Srv, 6S, SPC, SQP,
Tm, TQM

The Crosby Co.

P.O. Box 188

Wedron, IL 60557

Ph. 815-431-9159 Fax 815-431-9159
www.qualitynews.com

SPC

D.L. Newslow & Associates

8260 Cathy Ann St.

Orlando, FL 32818

Ph. 407-290-2754 Fax 407-290-0252
WW]/V.”@WSIUW’.COI’”

BA, B, DoE, Gov, 9K, 14K, PS, QFD, Srv, 6S,
SPC, SQP, Tm, TQM

D’Ardenne Associates Ltd.

5111 Meadow Creek Drive

Roanoke, VA 24018

Ph. 540-320-7975 Fax 540-774-1674
www.dardenneassociates.com

AS, BA, Gov, 9K, 14K, TS, Srv, 6S, SPC,
SQP, TL

Datazinc

29 Heaton St.

Ambherstburg, ON N9V 3Y9 Canada
Ph. 866-763-3400 Fax 519-736-9890
www.datazinc.com

Decision Systems Inc.

P.O. Box 792

Longview, TX 75606

Ph. 903-236-9973 Fax 903-236-3794
WWW.rootcause.com

BA, Gov, 9K, PS, Srv, 6S, SQP, TQM

Dennis Anderson Associates

P.O.Box 129

Norway, ME 04268

Ph. 207-743-2404 Fax 775-269-4599
www.d-anderson.com

AS, B, 9K, TS, PS, QS, QFD, SPC, SQP, Tm,
TL, TQM

®

DI Quality Consulting Services Inc.
2786 Braeburn Circle

Ann Arbor, MI 48108

Ph. 734-945-5455 Fax 647-3431132
9K, 14K, QS

Dimensional Control Systems Inc.
580 Kirts Blvd., Ste. 309

Troy, MI 48084

Ph. 248-269-9777 Fax 248-269-9770
www.3des.com

SPC

Dimensional Inspection Laboratories
35481 Dumbarton Court

Newark, CA 94560

Ph. 510-744-4100 Fax 510-744-4199
www.d-i-l.com

AS, Gov, 9K, 14K, QS, Srv, 6S, SPC, SQP,
Tm, TQM

Dimensional Technology
International Inc.

151 Mill St.

Ambherst, WI 55406

Ph. 715-824-5183 Fax 866-452-8832
www.dtivision.com

Diversified Management Systems Inc.
127 E. Water St.

Clarkesville , GA 30523

Ph. 877-409-2025 Fax 706-754-0963
www.dmsiso.com

AS, 9K, 14K, TS, Srv, SQP, TQM

DNV Training

3805 Crestwood Parkway, Ste. 200
Duluth, GA 30096

Ph. 888-216-0284 Fax 770-279-0282
www.dnvtraining.com/qd3

AS, 9K, 14K, TS, PS, Tm

DS&D Cast Solutions Inc.

2501 Hamilton Circle

Pelham, AL 35124

Ph. 205-663-0272 Fax 702-995-8179
www.dsdcast.com

DoE, 9K, PS, QFD, 6S, SPC, SQP, Tm, TQM

Dyadem International Ltd.

9050 Yonge St., Ste. 401

Richmond Hill, ON L4C 9S6 Canada
Ph. 905-882-5055 Fax 905-882-5057
www.dyadem.com

DoE, 9K, 14K, TS, QS, QFD, Srv, 6S

Dynamic Quality Systems

6818 Tralee Court

Ft. Wayne, IN 46835

Ph. 260-486-5580 Fax 260-486-5580
www.dynamic-quality.com

AS, BA, B, DoE, Gov, 9K, 14K, TS, PS, QS,
QFD, Stv, 6S, SPC, SQP, Tm, TL, TQM

Dynamic Technology Inc.

1200 N. Old U.S. Highway 23
Hartland, MI 48353

Ph. 810-225-4601 Fax 810-225-4602
www.dynamictechnology.com

9K, TS, QS, QFD, Strv, SPC, TQM
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e-Zsigma

1 Dundas St. W., Ste. 2500

Toronto, ON M5G 173 Canada

Ph. 416-571-0121 Fax 416-204-1939

www.e-. zxigma. com

DoE, Gov, 9K, TS, PS, QFD, Srv, 6S, SPC,

SQP, TQM

E. Burns Consulting

6 Periwinkle Way

Guelph, ON NIL 1H8 Canada

Ph. 519-831-7712 Fax 519-767-6727
9K, TS, PS, Srv, SPC, SUG, Tm, TQM

E.M.S.Q. Associates

152 Grandview Ave.

Catskill, NY 12414

Ph. 518-943-6851 Fax 518-943-6851
DoE, PS, QFD, Srv, 6S, SPC, SQP

Eagle Group USA Inc.

1968 Rochester Industrial Drive
Rochester Hills, MI 48309

Ph. 800-508-9044 Fax 248-355-4623
www.eaglegroupusa.com

AS, Gov, 9K, 14K, TS, PS, QS, QFD, Srv, SPC,

SQP, SUG, Tm, TL, TQM

Eastern Michigan University
2000 Huron River Drive, Ste. 101
Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509

www.centerforquality.org

B, DoE, 9K, 14K, TS, PS, Srv, 6S, SPC,

SQP, Tm

Effective Training Inc.

2116 S. Wayne Road

Westland, MI 48185

Ph. 800-886-0909 Fax 734-728-1260

Www.etinews.com

Emergo Group

1705 S. Capital of Texas Highway, Ste. 500
Austin, TX 78746

Ph. 800-956-6588 Fax 512-327-9998
Www.emergogroup.com

CE, 9K, 14K, QFD, SQP, TQM

Epsilon Quality USA

5603 E. Bellaire

Santa Fe, TX 77510

Ph. 409-739-4221 Fax 281-557-0703
www.epsilonquality.com

9K

Essential Resources LLC

45 Park Place S., Ste. 330
Morristown, NJ 07960

Ph. 888-326-7250 Fax 888-326-7251

AS, BA, B, 9K, TS, PS, QS, Srv, 6S, SPC,

SQP, TQM

EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735-2614

Ph. 800-354-4476 Fax 516-293-0784

WWW. etq. com

EuroQuest

8343 Roswell Road, Ste. 171
Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737
WWW.(’,MI’()C]MESI.HEI

AS, BA, B, CE, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP, SUG, Tm,

TQM

EW Management Systems Ltd.
854 Birney Lane

Cincinnati, OH 45230

Ph. 888-660-9895 Fax 513-232-9894
AS, BA, 9K, 14K, TS, PS, Srv, 6S, SPC

Excellence in Missouri Foundation
205 Jefferson St., 14th Floor

Jefferson City, MO 65101

Ph. 573-526-1725 Fax 573-526-1729
www.mgqa.org

BA, B, Gov, PS, Srv, 6S, SQP, Tm
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Expert Resource
1516 N. Laurel Ave.
Upland, CA 91786
Ph. 877-672-7996 Fax 909-985-9699

www.expertresource.net

AS, BA, CE, DoE, Gov, 9K, 14K, TS, PS, QS,

QFD, Srv, 6S, SPC, SQP, Tm, TL, TQM

Farallon Consultants Ltd.

2856 Shakespeare St.

Victoria, BC V8R 4H3 Canada

Ph. 250-370-9664 Fax 250-370-0000
9K, 14K, QS, Srv, SQP

Flexible Quality Solutions LLC
P.0. Box 80233

Saukville, WI 53080

Ph. 262-893-6774 Fax 888-255-1737
www.flexquality.com

9K, PS, Srv, 6S, SPC, Tm, TQM

Foss Quality Services Inc.

8218 Kildare Ave.

Skokie, IL 60076

Ph. 847-778-4902 Fax 847-574-8277
www.fossqs.com

AS, 9K, TS, QS, Srv, SPC, SQP

G3 Solutions Inc.

800 W. Grand River Ave.

Brighton, MI 48116

Ph. 810-220-6342 Fax 810-632-6383

g3iso.com

AS, BA, B, CE, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP, SUG, Tm,

TL, TQM

Gary Phillips Associates

18208 Laraugh Drive

Northville, MI 48168-1813

Ph. 248-348-0192 Fax 866-891-2956
www.garyphillipsassoc.com

DoE, 9K, TS, PS, QS, QFD, 6S, SPC, TQM

Genemetrix

P.O. Box 184

Sugar Grove, IL 60554

Ph. 630-466-0953 Fax 630-466-9558
wwmgenemetrix. com

DoE, PS, Srv, 6S, SPC

Geometric Learning Systems
353 Lake Forest Road

Rochester Hills, MI 48309

Ph. 248-652-1397 Fax 248-652-0358
www.gdtseminars.com

George Group Inc.

13355 Noel Road, Ste. 1600

Dallas, TX 75240

Ph. 800-777-8066 Fax 972-458-9229
WwWw.georgegroup.com

DoE, PS, QFD, Srv, 6S, SPC, Tm, TQM

Georgia Tech

Enterprise Innovation Institute
760 Spring St. N.W., Ste. 314
Atlanta, GA 30332-0640

Ph. 888-272-2104 Fax 404-894-1192

www.innovate.gatech.edu

AS, CE, DoE, Gov, 9K, 14K, TS, PS, QS, Srv,

6S, SPC, SQP, TL, TQM

Gladhill Associates International
4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114
www.gladhillassociates.com

AS, Gov, 9K, 14K, TS, PS, QS, Srv, 6S,

SPC, TL

Global Productivity Solutions

43540 Romeo Plank Road, Building C
Clinton Township, MI 48038

Ph. 866-477-7782 Fax 586-412-9216
WWW.gpsqtc.com

DoE, PS, QFD, Srv, 6S, SPC, SQP, Tm, TQM

Still Using Spreadsheets
or Index Cards for
Calibration Records?

GAGEtrak- FastTrak

Calibration Management Software System
The speedy solution to fit any budget!

- Fast, easy set-up of a formal calibration management system
- Track gages, set calibration due dates, maintain calibration

history, list calibration procedures, achieve standards compliance

- Organize, reference, and "flag” gage measurements and specifications
- View long and short AIAG & ANOVA calculation sequences

- Standard and calculated analysis of data

- Assign access level security

- Engineered by CyberMetrics, the software solution providers of the

World's #1 Calibration Management Software System-GAGEtrak.
Call today to put GAGEtrak FastTrak to work for you!

Free 30-day trial available at
www.cybermetrics.com/fasttrak

1-800-777-7020

salesf@cybermetrics.com

www.cybermetrics.com

Metrics

Smart. Fast. Competitive.

STAND OUT

In Quality Digest’s Monthly Directories!

Is your company listed as a vendor pro-
viding a product and/or service in one or
more of our monthly directories? Enhance
each of your free company listings with
your corporate logo.

Logo listings are super-affordable! Your
logo is just $149 per month or you can
get your logo plus a 50-word company

description for just $395.

Call for a logo order form today: (530) 893-4095
or download it at: www.qualitydigest.com/pdfs/logo.pdf
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Global Quality Institute

4613 N. University Drive, No. 482
Coral Springs, FL. 33067

Ph. 888-238-9051 Fax 877-207-3405
WWW.gqigroup.com

9K, 14K, TS, QS, SPC, TQM

Global Quality Management
Associates Inc.

P.O. Box 2125

Lake Oswego, OR 97035

Ph. 503-697-8429 Fax 503-635-4380
WWW.ggmassociates.com

AS, BA, CE, Gov, 9K, 14K, TS, QS, QFD, Srv,
6S, SQP, SUG, Tm, TL, TQM

GOAL/QPC

12-B Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
www.goalgpc.com

9K, PS, QFD, 6S, SQP, Tm, TQM

Great Lakes Quality
Management Services

127 E. Garfield Ave.

Hazel Park, MI 48030

Ph. 248-543-3582 Fax 248-543-3582
www.greatlakesquality.com

9K, 14K, TS

Greenville Technical College

216 S. Pleasantburg Drive

Greenville, SC 29606

Ph. 800-723-0673 Fax 864-250-8998
www.gtbme.com

DoE, 9K, 14K, TS, PS, Srv, 6S, SPC, SQP,
Tm, TQM

Group 9000, M.E. Williams Co.
P.O. Box 41

South Yarmouth, MA 02664-0041
Ph. 978-729-7241
www.group9000.com

AS, Gov, 9K, 14K, TS, QS, Srv, TL

GRT

1110 Finch Ave. W., Ste. 516

Toronto, ON M3J 2T2 Canada

Ph. 416-667-9119 Fax 416-667-1288
www.grt77.com

AS, CE, DoE, 9K, 14K, TS, PS, QS, QFD, Srv,
6S, SPC, SQP, Tm, TQM

H.W. Fahrlander & Associates

640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043

AS, B, CE, Gov, 9K, TS, PS, QS, QFD, Srv, 6S,
SPC, SQP, SUG, Tm, TL, TQM

Harold S. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

B, DoE, Gov, 9K, PS, QS, Srv, 6S, SPC, SQP,
Tm, TQM

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
WWW. harpcnsystems. com

DoE, 9K, TS, QS, Stv, 6, TQM

Harrington Institute Inc.

16080 Camino del Cerro, Ste. 100

Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

B, DoE, 9K, 14K, PS, QFD, Srv, 6S, SPC, SQP,
SUG, Tm, TQM
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Harrison M. Wadsworth &
Associates Inc.

660 Valley Green Drive N.E.

Atlanta, GA 30342

Ph. 404-255-8662 Fax 404-250-1493

BA, DoE, 9K, QS, 6S, SPC, SQP, TL, TQM

Hexagon Solutions and Beyond Inc.
1717 Babcock Blvd.

Pittsburgh, PA 15209

Ph. 724-940-9097 Fax 724-940-9098
www.hexsab.com

Hogan Center for Performance
Excellence

2915 LBJ Freeway, Ste. 152

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922
www.hogancenter.com

AS, BA, B, 9K, 14K, PS, QS, Srv, 6S, SPC,
SQP, Tm, TL, TQM

Human Quality Educational Products/
Meeting Places Inc.

152 McCurdy Drive

Ottawa, ON K2L 276 Canada

Ph. 613-297-6362 Fax 613-836-6983
W’W"V.human.(,‘a

B, DoE, Gov, 9K, 14K, TS, PS, QS, QFD, Srv,
SPC, SQP, SUG, Tm, TQM

Huntington Quality Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006
www.hga.com

AS, CE, DoE, 9K, 14K, TS, PS, QFD, Srv, 6S,
SPC, SQP, Tm, TL, TQM

Industrial Modernization Center (IMC)
One College Ave., DIF 32

Williamsport , PA 17701-5799

Ph. 800-326-9467 Fax 570-329-1440

WWW. imcparom

Industrial Training Service Inc.
4450 Longmoor Drive

Burlington, ON L7L 1Y1 Canada
Ph. 866-479-8937 Fax 905-634-0144
www.itscorp.ca

9K, 14K, TS, PS, QS, Srv, SPC, SQP

Infosoft TechNet Private Ltd.
Sajjan-Kanchan, 3, Greater Tirupati Colony
Indore, Madhya Pradesh 452018 India
Ph. 91-982-703-4860

www.infosoftin.com

Innovations PLUS

11 Helmford Way

Penfield, NY 14526-1971

Ph. 585-377-8340 Fax 585-377-7569
www.iplusnet.com

INTERCHECK Ltd.

854 Birney Lane

Cincinnati, OH 45230

Ph. 513-232-7445 Fax 513-232-9894
B, Gov, 9K, TS, PS, QFD, Srv, 6S, TQM

Interliance LLC

4 Hutton Centre Drive, Ste. 1050

Santa Ana, CA 92707

Ph. 800-540-7917 Fax 714-540-6113
www.interliance.com

AS, BA, B, CE, DoE, Gov, 9K, 14K, PS, QS,
QFD, Srv, 6S, SPC, SQP, SUG, Tm, TL, TQM

International Institute for Learning Inc.
110 E. 59th St., 31st Floor

New York, NY 10022-1380

Ph. 800-385-4350 Fax 212-755-0777
www.iil.com

Gov, PS, 6S, Tm

International Institute of Consulting
& Training

9006 Oakland Ave. S.

Minneapolis, MN 55420

Ph. 952-881-1637 Fax 952-881-4419
www.calibrationtraining.com

9K, TS, QS, Srv

International Quality Consultants Inc.
106 Freeport Road

Butler, PA 16002

Ph. 724-284-3738 Fax 724-284-1310
www.igcconsulting.com

B, 9K, TS, SQP, Tm

International Quality Institute Inc.
N30W5030 Landmark Drive
Cedarburg, WI 53012

Ph. 262-375-8868 Fax 262-375-8870
WWW.i-g-i.com

PS, 6S, SPC

lowa Quality Center

3375 Armar Drive

Marion, IA 52302

Ph. 319-398-7101 Fax 319-398-5698
www.iowagqc.org

BA, B, DoE, Gov, 9K, 14K, TS, PS, QS, QFD,
Srv, 6S, SPC, SQP, Tm, TQM

1QC Inc.

P.O. Box 246

Dayton, OH 45401

Ph. 800-450-1387 Fax 937-223-9001
www.4igc.com

AS, BA, B, CE, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP, SUG, Tm,
TL, TQM

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
www.igs.com

AS, Gov, 9K, 14K, TS, QS, QFD, 6S, SPC,
SQP, TL, TQM

1SO 9000 Quality Systems
Management

3189 Lansdown Drive

Burlington, ON L7M 1K1 Canada
Ph. 905-336-5002 Fax 905-336-0288
www.is09000quality.com

AS, 9K, 14K, TS, PS, QS, Srv

1SO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 877-496-8811 Fax 972-438-9149
www.isoamerica.com

AS, BA, B, DoE, Gov, 9K, 14K, TS, PS, QS,
Stv, 6S, SPC, SQP, Tm, TL, TQM

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001

WWW. isoguru. com

AS, BA, B, CE, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP, SUG, Tm,
TL, TQM

1SOQual International Corp.

24 Mayfair St.

Norwood, MA 02062

Ph. 877-476-9001 Fax 781-762-4465
www.isoqual.com

AS, BA, 9K, 14K, TS, PS, QS, QFD, 6S, SQP,
Tm, TL, TQM

ITTI LLC

P.O. Box 1453

Roswell, GA 30077

Ph. 678-879-6379 Fax 866-885-1077
www.ittillc.com

BA, Gov, 9K, 14K, TS, PS, QS, Srv, SPC,
SQP, TQM

Jaeger Holland Inc.

6428 Greene Road

Woodbridge, IL 60517

Ph. 630-428-2709 Fax 630-428-2717
www.jhoti.com

AS, B, Gov, 9K, 14K, TS, PS, QS, QFD, Srv,
6S, SPC, SQP, TL, TQM

Jan Roovers Associates Inc.

P.O. Box 10330

Charlotte, NC 28212-5668

Ph. 704-366-2926 Fax 704-365-6165

®

www.janroovers.com
9K, 14K, TS, PS, Srv, SPC, Tm, TQM

JFP Technical Services Inc.
7552-G St. Clair Ave.

Mentor, OH 44060

Ph. 440-946-6577 Fax 440-946-5011
www.jfptechnical.com

PS

John P. Leslie Associates

606 Pamlico River Drive
Washington, NC 27889

Ph. 252-975-7475 Fax 252-975-7475
BA, Gov, Stv, SQP, TQM

JTI Systems Inc.

4020 Vassar Drive N.E., Ste. B

Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-878-0322
www.jtisystems.com

BA, B, Gov, 9K, 14K, TS, PS, QS, Srv, SPC,
SQP, Tm, TQM

Juran Institute Inc.

555 Heritage Road, Ste. 100

Southbury, CT 06488

Ph. 800-338-7726 Fax 203-267-3446
WWW.juran.com

BA, B, DoE, PS, QFD, Srv, 6S, SPC, SQP,
Tm, TQM

Ken Jackman & Associates

530 Gray Drive

Montello, WI 53949-9748

Ph. 708-309-5249 Fax 708-575-1844
www.is09000trainer.com

9K

KnowWare International Inc.
DBA LifeStar

2244 8. Olive St.

Denver, CO 80224

Ph. 888-468-1535 Fax 888-468-1536
wwmqimacro.s:com

PS, Srv, 6S, SPC, SQP, Tm, TQM

Kolimat Inc.

374 N. Fiore Parkway

Vernon Hills, IL 60061

Ph. 847-816-1638 Fax 847-816-1668

AS, 9K, PS, QS, 6S, SPC, SUG, Tm, TQM

Lakshy Management

Consultant Pvt. Ltd.

232 Sai Chambers, Sector 11, CBD Belapur
Navi Mumbai 410210 India

Ph. 91-98217-80035

www.lakshy.com

B, CE, Gov, 9K, 14K, TS, PS, QS, QFD, Srv,
6S, SPC, SQP, SUG, Tm, TQM

Latzko Associates

215 79th St.

North Bergen, NJ 07047
Ph. 201-868-5338
www.latzko-associates.com

Gov, PS, Srv, 6S, SPC, SQP, TQM

Leap Technologies Inc.

2290 University Drive

Naperville, IL 60565

Ph. 800-254-6805 Fax 312-896-1472
www.actionworkout.com/sixsigma.htm
Gov, PS, Srv, 6S, Tm, TQM

Litts Quality Technologies Inc.

100 Evergreen Drive

Downingtown, PA 19335

Ph. 610-873-5979 Fax 610-873-9793
www.littsquality.com

AS, DoE, 9K, TS, PS, QS, Srv, SPC, SQP,
Tm, TQM

Litvan Enterprises

25567 Miner Valley Road

Winona, MN 55987

Ph. 507-643-6057 Fax 507-643-6057
Www.isoguy.com

CE, 9K
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WCBF’s Global Six Sigma 't Featured Headliner: JIM COLLINS

S U I I I I I I I Author of the World's Top Business Bestseller

“Good to Great”
OCTOBER 23-26 2007, LAS VEGAS "M N

2nd Annual

Global Six

Dr Mikel J. Harry

= m )
Principal Architect ¥
of Six Sigma

Mike Richman '
Fublisher/Managing

& Ind ustry Awards Rio All Suite Hotel and Casino Las Vegas Edior of Qually Digest. 13,

Summit: Octcber 24-25 Global Six Sigma Awards Gala Dinner: October 24
Pre-Conference Workshops: October 23 Pest-Conference Workshops: October 26

OUR LEADING SPEAKER PANEL INCLUDES:

Nancy Rees, Mike Cook, Timothy Moore, Nipesh Shah,
Semior Vice President, Xerox Lean Managing Director Senior Vice President, Executive Vice President
Six Sigma and Corporate of Operational Excellence Global Supply Chain, of Six Sigma,
Deployment Officer, Services, GENENTECH HEXION SPECIALTY
XEROX CORPORATION FIDELITY INVESTMENTS CHEMICALS

WHAT’S DIFFERENT ABOUT
WCBF’'S 2ND ANNUAL GLOBAL
SIX SIGMA SUMMIT?

SIX SIGMA CEO BENCHMARKING FORUM
The only CEO Forum for CEOs to meet other
CEOs from across all industries who are Confirmed expert speakers across all industries include:

pasa-‘,lonate about Six S'gma pIUS i B Baxter International M Cintas Gorporation
B Northrop Grumman B Lonmin

—I—k e GlObEﬂ S [X Sl gr Nd Awa I"dS M St Jude Medical M Sanofi-Aventis
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: H Pitney Bowes B Masco
§ W DaimlerChrysler W EMC Corporation
Delivering Unparalleled Opportunities: M Hewlett Packard M Sanofi-Aventis

B Over 45 Presentations and 16 Dedicated Tracks M Bachtel Corporation M Liberty Mutual Group

B 13 Pre and Post Summit Interactive Workshops L M Capital One M The Nebraska Medical Center
B Six Sigma CEQ Benchmarking Forum ® Philips Software ™ Sonoco Product Company

W VP of Six Sigma Forum and Master Black Belt Forum M Ford Motor Company M Brambles

® Global Six Sigma Industry Awards : ® Quest Diagnostics ® Pitney Bowes

- 4 B North | | |
Focused Tracks and Break-Out Sessions include: = NemsRae oL Heatth Systerm N9 ey
3 ¥ ; 3 Raythean W Centerbeam
» Transactional Environments Six Sigma for  US Navy B Mannington Mills
Growth -« Inncvation « Government & Defense &

» DFSS in Services * Software & IT * Enterprise Six % -_
Sigma - Six Sigma in HR e - :
¥ 15% discount for Quality Digest Readers -
please use discount code 5081QD15

—= L
Featured Sponsors:
R ,

ittt for

GENPACT' @i-nexus INNOVATION f‘INSTANTIS POWERSTEERING

TO REGISTER: Call Toll Free: 1-800-959-6549 or 1-212-672-1713
Fax Toll Free: 1-800-959-6561 or 1-312-873-4331
Email: register@gsssa.com Register On-line: www.gsssa.com
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Lutz Quality Systems Consulting

2025 Monte Carlo Court

Modesto, CA 95350

Ph. 209-499-7268 Fax 209-549-1408

AS, BA, DoE, Gov, 9K, TS, PS, QS, SPC, SUG,
Tm, TL, TQM

Macpin Associates Inc.

115 Franklin Turnpike, Ste. 367

Mahwah, NJ 07430-1325

Ph. 201-529-4343 Fax 201-529-4143

BA, B, 9K, 14K, PS, QS, QFD, Srv, 6S, SPC,
SQP, SUG, Tm, TQM

Management Solutions Group

2879 Hoag N.E.

Grand Rapids, MI 49525

Ph. 616-365-9822 Fax 616-365-1084
www.msgweb.com

AS, B, 9K, 14K, TS, PS, QS, Srv, SPC, SQP,
Tm, TL, TQM

Management Systems
International LLC

5751 Palmer Way, Ste. D

Carlsbad, CA 92010

Ph. 888-914-9141 Fax 760-929-1843
www.msi-international.com

AS, 9K, 14K, TS, 6S, TQM

Marcorp International

17515 W. Nine Mile Road, 12th Floor
Southfield, MI 48075

Ph. 248-424-8200 Fax 248-424-7949
9K, TS, QS

Marske Consulting Group

34687 Bretton Drive

Livonia, MI 48152

Ph. 248-427-0608 Fax 248-427-0676
www.marskeconsulting.com

Martin Inspection Services
19274 Ford Road, No. 5

Pitt Meadows, BC V3Y 2J1 Canada
Ph. 604-460-6493
www.martininspection.ca

Gov, 9K, SQP

Marvin M. Wurtzel & Associates

5227 Espana Ave.

Boynton Beach, FL 33437-2041

Ph. 508-574-2175 Fax 561-742-0269
www.wurtzelassociates.com

BA, B, DoE, Gov, 9K, PS, QS, QFD, Srv, 6S,
SPC, SQP, Tm, TL, TQM

Maset LLC

P.O. Box 649

Maricopa, AZ 85239

Ph. 520-568-6355 Fax 520-568-6354
www.masetllc.com

BA, B, DoE, 9K, 14K, PS, QFD, Srv, 6S, SPC,
SQP, SUG, Tm, TQM

McAllister Consulting LLC

P.0. Box 760

Wayne, IL 60184

Ph. 630-377-7300 Fax 630-377-7324
www.mcallister-consulting.com

AS, CE, 9K, 14K, TS, PS

The McDonald Consulting Group

11310 Stormy Ridge Road, Ste. 100

Austin, TX 78739

Ph. 512-280-7175

www.mcdcg.com

AS, BA, B, DoE, Gov, 9K, 14K, TS, PS, QS,
QFD, Stv, 6S, SPC, SQP, Tm, TQM

Metropolitan Community College-
Business & Technology Campus

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455
www.mccbtc.com

AS, B, 9K, 14K, TS, PS, QS, Srv, 6S, SPC,
SQP, Tm, TL, TQM

Micro Laboratories Inc.
7158 Industrial Park
Mentor, OH 44060

Ph. 440-918-0001 Fax 440-918-0500
www.microlabs-inc.com
9K, TS, PS, QS

MOCG Management Consultants

1154 Highway 35 N.

Hudson, WI 54016

Ph. 877-452-6828 Fax 801-454-4714
www.moconsultinggroup.com

AS, BA, B, CE, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP, SUG, Tm,
TL, TQM

Montana Consulting

642 10th St.

Hermosa Beach, CA 90254

Ph. 310-798-8840 Fax 310-379-9909
www.montanaconsulting.net

AS, 9K, TS, PS, QS, SPC, SQP, Tm, TL,
TQM

Moorhill International Group Inc.
P.O. Box 26757

Tempe, AZ 85285-6757

Ph. 480-491-2007 Fax 480-491-2101
www.moorhill.com

AS, Gov, 9K, 14K, Srv

MOYE Co. Ltd.

59 Breadner Drive, Ste. 102

Toronto, ON M9R 3M5 Canada

Ph. 416-248-9187 Fax 416-248-9187
AS, 9K, TS, PS, QS, Srv, SPC, Tm, TL

MRJ Consultants Inc.

21 Madison Plaza, Ste. 213

Madison, NJ 07940

Ph. 973-377-6136 Fax 973-377-0819

AS, Gov, 9K, 14K, TS, PS, QS, QFD, Srv, SPC,
SQP, Tm, TQM

MSQPC—The Quality Center

22 N. Front, Ste. 200

Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510
www.msgpc.com

AS, BA, B, DoE, Gov, 9K, 14K, TS, PS, Srv,
68, SPC, SQP, Tm, TQM

Nationwide Gage Calibration Inc.
159 Covington Drive

Bloomingdale, IL 60108

Ph. 800-883-4243 Fax 630-529-9087
www.natcal.com

9K, TS, QS

New World Consulting Service

727 Vaquero Drive

Mountain View, CA 94043-3138

Ph. 650-964-1961 Cell 650-793-2809
www.cspe.com/hireanengr/psd_quality.htm
AS, B, CE, 9K, 14K, TS, PS, QS, Tm

Nimble Quality Management
Consultants LLC

4021 Long Point Blvd., Ste. 201
Portsmouth, VA 23703

Ph. 757-651-4189
www.nimblequality.com

Novaces LLC

650 Poydras St., Ste. 2320

New Orleans, LA 70130

Ph. 504-544-6888 Fax 504-544-6881
www.novaces.com

6S, SPC, SQP

NuMAN Consulting Inc.

5 Dennis Drive

Clifton Park, NY 12065

Ph. 518-281-8786 Fax 518-373-0874
WWW.RUMANCL.com

9K

Nutek Inc.

3829 Quarton Road

Bloomfield Hills, MI 48302

Ph. 866-434-0815

www.nutek-us.com

DoE, 9K, TS, PS, QS, 6S, SPC, TQM

Ockham Systems Consulting

36 - 2227 St. Johns St.

Port Moody, BC V3H 2A6 Canada
Ph. 604-839-6204 Fax 604-936-2732
www.ockham.ca

9K, 14K, TS, PS, Srv, SPC, SUG, TQM

Omnex

315 E. Eisenhower Parkway, Ste. 110

Ann Arbor, MI 48108-3330

Ph. 734-761-4940 Fax 734-761-4966
WWW.omnex.com

BA, B, DoE, 9K, 14K, TS, PS, QS, QFD, Srv,
6S, SPC, SQP, SUG, Tm, TQM

Omni Tech International Ltd.

2715 Ashman St.

Midland, MI 48640

Ph. 800-383-7983 Fax 989-631-0812
www.omnitechintl.com

B, 9K, 14K, TS, PS, QFD, Srv, 6S, SQP, SUG,
Tm, TQM

Operations Concepts Inc.

900 N. Kings Highway, Ste. 307
Cherry Hill, NJ 08034

Ph. 856-667-4461 Fax 856-667-4602
www.operationsconcepts.com

Goyv, PS, Srv, SQP, SUG

Oriel Inc.

3801 Regent St.

Madison, WI 53705

Ph. 800-669-8326 Fax 608-238-2908
www.orielinc.com

DoE, PS, QFD, Srv, 6S, SPC, SQP, Tm

Overman & Associates LLC

1950 Composite Drive

Kettering, OH 45420

Ph. 937-296-5025 Fax 937-296-5027
WWW.0vermanassoc.com

AS, B, 9K, 14K, TS, QFD, SQP, SUG, Tm,
TL, TQM

Paradigm Learning

Island Center

2701 N. Rocky Point Drive, Ste. 400
Tampa, FL 33607

Ph. 813-287-9330 Fax 813-287-9331
www.paradigmlearning.com

PS, Tm

Parr Consulting Inc.

5221 RFD

Long Grove, IL 60047

Ph. 847-913-5513 Fax 847-913-5513
www.isoparr.com

9K, TS, QS, SQP

Partners Through Change Inc.

1259 S. Elizabeth St.

Denver, CO 80210

Ph. 303-777-9680 Fax 303-777-9680
www.partnersthroughchange.com

AS, BA, B, CE, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP, SUG, Tm,
TL, TQM

Pathway Consulting Inc.

4635 Orleans Lane N.

Plymouth, MN 55442

Ph. 763-383-6031 Fax 763-383-6032
www.pathwayconsultinginc.com

9K, PS, SQP

PCA Consulting Group LLC

3325 Lorna Road, Ste. 2285

Birmingham, AL 35216

Ph. 800-284-2430

www.pcaadvantage.com

AS, BA, Gov, 9K, 14K, TS, PS, Srv, 6S, SPC,
SQP, SUG, Tm, TQM

Peak Process

10277 Vista Knoll Blvd.

Cupertino, CA 95014

Ph. 408-730-4646 Fax 408-730-4646
www.peak-process.com

B, CE, 9K, PS, Srv, SPC, SQP, Tm, TQM

Performance Management Group LLC
P.O. Box 44989

Phoenix, AZ 85064

Ph. 602-728-0185 Fax 602-266-9171
www.helpingmakeithappen.com

BA, B, Gov, PS, Srv, 6S, SPC, Tm, TQM

Performance Quality Systems Inc.
P.O. Box 94

Frankfort, IL 60423

Ph. 815-464-0849 Fax 815-464-0850
www.performancequalitysystems.com
AS, 9K, 14K, TS, PS, QS, SPC, SQP

Philip Crosby Associates Il Inc.
306 Dartmouth St.

Boston, MA 02116

Ph. 800-722-1474 Fax 407-679-7616
www.philipcrosby.com

PS, SQP, SUG, Tm

The PIC Group

199 Wentworth St. E.

Oshawa, ON L1H 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339
www.thepicgroup.com

AS, DoE, 9K, 14K, TS, PS, QS, 6S, SPC,
SQP

Pinnacle Enterprise Group

2149 Timberridge Court

West Bloomfield, MI 48324

Ph. 248-706-1740 Fax 248-706-1741
www.pinnacleeg.com

AS, BA, B, DoE, 9K, 14K, TS, PS, QS, QFD,
Srv, 6S, SPC, SQP, Tm, TL, TQM

Pinnacle Partners Inc.

36 Rivers Run Way

Oak Ridge, TN 37830

Ph. 865-482-1362 Fax 865-483-7451
www.pinnaclepartnersinc.com

BA, B, DoE, Gov, 9K, PS, QFD, Srv, 6S, SPC,
SQP, Tm, TQM

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405
www.pister.com

DoE, 9K, TS, QS, Srv, 6S, SPC, TL, TQM

PIVOT Management Consultants

P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161
www.pivotme.com

AS, BA, B, DoE, 9K, TS, PS, QS, QFD, Srv,
68, SPC, SQP, Tm, TL, TQM

Pivotal Resources

1646 N. California Blvd., Ste. 520
Walnut Creek, CA 94596

Ph. 800-699-6220 Fax 925-975-0501
www.pivotalresources.com

DoE, PS, QFD, Srv, 6S, SQP

PlanTech Inc.

30230 Orchard Lake Road, Ste. 120
Farmington Hills, MI 48334

Ph. 888-228-7676 Fax 248-737-2800
www.plantechinc.com

QFD, SQP, Tm

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

AS, BA, B, CE, DoE, 9K, 14K, TS, PS, QS, Srv,
6S, SPC, SQP, Tm, TL, TQM

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
www.plexusintl.com

AS, Gov, 9K, 14K, TS, PS, QS, QFD, Srv,
SPC, SQP, Tm
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PQ Systems Inc.

P.0. Box 750010

Dayton, OH 45475-0010

Ph. 800-777-3020 Fax 937-885-2252
WWW.pgsystems.com

DoE, 68, SPC, TQM

PQI Consulting Inc.

117 Chaphyn Lane

Matthews, NC 28105

Ph. 704-845-0466
www.pgiconsulting.com

AS, 9K, 14K, TS, 6S, SPC, TQM

Pragmatek Consulting Group

1 Main St. S.E., Ste. 400
Minneapolis, MN 55414

Ph. 800-833-3164 Fax 612-378-2914
www.pragmatek.com

Preferred Quality Services Inc.
2707 Dupont Ave.

Jacksonville, FL 32217

Ph. 904-731-3698 Fax 904-367-8268
Gov, 9K, TQM

Premier Performance Network

751 S. George St.

York, PA 17401

Ph. 866-674-4627 Fax 717-846-6044
www.premierperformance.net

BA, B, DoE, Gov, 9K, PS, QS, QFD, Srv, 6S,
SPC, SQP, SUG, Tm, TQM

The Project Technologies Group Inc.
900 Wilshire Drive, Ste. 202

Troy, MI 48084

Ph. 248-476-1234 Fax 248-641-0210
www.projecttech.com

AS, BA, DoE, Gov, 9K, 14K, TS, PS, QS, QFD,
Srv, 6S, SPC, SQP, Tm, TQM

PROMAX Consulting Services Inc.

1103 Hibiscus Blvd., Ste. 302A

Melbourne, FL 32901

Ph. 866-610-4300 Fax 321-725-8890
www.promaxconsulting.com

BA, B, DoE, Gov, 9K, PS, QS, QFD, Srv, 6S,
SPC, SQP, SUG, Tm, TQM

Prompt Consultants Inc.

P.O. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 866-236-0815
www.promptconsultants.com

B, DoE, 9K, TS, PS, QS, 6S, SPC, SQP, TQM

Proquis Inc.

1015 W. Wise Road, Ste. 200/210
Schaumburg, IL 60192

Ph. 877-876 3430 Fax 847-278-3237
www.proquis.com/qd

AS, BA, B, CE, 9K, 14K, TS, PS, QS, QFD,
Srv, 6S, SPC, SQP, SUG, Tm, TL, TQM

ProSolve Consulting Ltd.

10024 - 29A Ave. N.W., Ste. 3

Edmonton, AB T6N 1A8 Canada

Ph. 888-776-7658 Fax 780-485-3115
www.prosolve.ca

9K, 14K, TS, PS, QS, Srv, 6S, SPC, SQP,
Tm, TQM

PW Resources Inc.

34 McNamara St.

Stoughton, MA 02072

Ph. 781-341-2488 Fax 781-341-5012
WwWWw.pwresources.com

B, CE, Gov, PS, SPC, SQP, Tm, TQM

Pyzdek Consulting Inc.

9931 E. Karst Place

Tucson, AZ 85748

Ph. 877-702-7113 Fax 325-204-1953
www.pyzdek.com

Q2 Consultants Inc.

2745W.2175S., Ste. 1111

West Haven, UT 84401

Ph. 801-732-9142 Fax 801-732-9143
www.q2consultants.com

AS, BA, B, CE, 9K, 14K, PS, QFD, Srv, SPC,
SQP, Tm, TQM
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Q2 Inc.

980 Terry

Troy, OH 45373

Ph. 937-335-8595 Fax 937-335-8595
www.gsquaredinc.com

AS, CE, Gov, 9K, 14K, TS, PS, Srv, SPC, SQP,
SUG, Tm, TQM

QAI

6320 Rucker Road, Ste. F

Indianapolis, IN 46220

Ph. 317-202-9000 Fax 800-556-3789
www.trainingforquality.com

AS, CE, 9K, 14K, TS, PS, QS, Srv, 6S, SPC,
Tm, TL

QARA Compliance Connection Inc.
P.O. Box 448

Odessa, FL. 33556

Ph. 813-784-8457

www.qaracc.com

CE, 9K, PS

QATEL Associates International Inc.
P.O. Box 345

New Suffolk, NY 11956

Ph. 772-359-1879

www.qatel.net

AS, 9K, 14K

QCl International

P.0. Box 738

Red Bluff, CA 96080

Ph. 530-527-6970 Fax 530-528-8991
www.qci-intl.com

B, Gov, PS, SPC, SQP, SUG, Tm, TQM

QCR Corp.

P.O. Box 174229

Arlington, TX 76003

Ph. 817-385-7090 Fax 817-468-2265
www.qcrcorp.com

AS, BA, CE, Gov, 9K, 14K, TS, QS, Srv, 6S,
SPC, SQP, TL, TQM

QES-Quality Engineering Services
1547 Lyell Ave.

Rochester, NY 14606

Ph. 585-254-8693 Fax 585-783-1469
www.gesnetwork.com

9K, TS, QS, 6S

QMS Solutions LLC

461-B Carlisle Drive

Herndon, VA 20170

Ph. 703-318-8810 Fax 703-736-9852
www.gmssolutions.com

AS, BA, Gov, 9K, 14K, QFD, Srv, SQP, TL

QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 386-299-3059 Fax 386-767-0408
WWW.gmx-iso.com

AS, BA, CE, Gov, 9K, 14K, TS, PS, QS, QFD,
Srv, 68, SPC, SQP, SUG, Tm, TL, TQM

QRX Inc.

5925 Chatham Lane

The Colony, TX 75056

Ph. 866-542-1903 Fax 469-384-3509
www.grx.com

AS, BA, CE, DoE, Gov, 9K, 14K, TS, PS, QS,
QFD, Srv, 6S, SPC, SQP, SUG, Tm, TL, TQM

QSI/Qualified Specialists Inc.
PMB 103, 5315 FM 1960 W., Ste. B
Houston, TX 77069

Ph. 281-444-4950 Fax 281-966-1769
WWVV.[SOCO"SM[[(I”[&CON’!

AS, B, 9K, 14K, Srv, SQP, Tm, TQM

QualiFine Industries Inc.

975 E. Nerge Road, Ste. W110
Roselle, IL 60172

Ph. 888-317-4820 Fax 630-295-8454
www.qualifine.com

PS, SPC, TQM

Qualitron Systems Inc.
P.O. Box 592
Bloomfield Hills, MI 48303-0592

Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

DoE, PS, QFD, Srv, 6S, SPC, SQP, SUG,
Tm, TQM

Quality & Productivity Solutions Inc.

1 Sunny Hill

Oxford, MA 01540

Ph. 508-987-3800 Fax 508-987-1464
www.gpsconsulting.com

AS, BA, B, CE, DoE, Gov, 9K, 14K, TS, PS,
QS, QFD, Srv, 6S, SPC, SQP, Tm, TL

Quality Assurance Audits & Consulting
1548 Gulf Ave.

Wilmington, CA 90744

Ph. 310-549-1958 Fax 310-549-9702
www.qaaudits.com

AS, 9K, PS, SPC, SQP, SUG, Tm, TL, TQM

Quality Consulting

W342 N5106 Road P

Okauchee, WI 53069

Ph. 262-567-2854

BA, B, DoE, 9K, TS, PS, QS, Srv, SPC, SQP,
SUG, Tm, TQM

Quality Edge Management Consulting
5509 Sefton Ave.

Baltimore, MD 21214

Ph. 410-426-2269 Fax 410-426-2269
www.qualityedgeconsulting.com

AS, CE, Gov, 9K, PS, QS, Srv, SPC, SQP,
Tm, TQM

Quality Improvement Consultants Inc.
7117 Obelisco Circle

San Diego, CA 92009

Ph. 760-804-1405 Fax 760-804-1406
www.gic-inc.com

Quality Innovations Inc.

440 Jupiter Lane

Juno Beach, FL. 33408

Ph. 561-301-7480
www.qualityinnovationsinc.com
Gov, 9K, PS, Srv, SQP, Tm, TQM

Quality Leadership Systems Inc.
7810 Ballantyne Commons Parkway
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
www.qls-inc.com

AS, 9K, 14K, TS, PS, 6S, SQP, SUG, Tm

QUALITY MANAGEMENT INTERNATIONAL, INC.

Quality Management International Inc.
P.0.Box 271
Exton, PA 19341
Ph. 800-666-9001 Fax 800-329-9004
www.aworldofquality.com
AS, BA, B, CE, DoE, Gov, 9K, 14K, TS, PS,
QFD, Srv, 68, SPC, SQP, SUG, Tm, TL, TQM
Make your system add value even faster
with our management systems consulting, cer-
tified training, and auditing throughout Europe
and North America. Clients go beyond confor-
mity with: ISO 9001, AS9100, AS9110, ISO
14001, RC14001, TL 9000, ISM Code, ISO/TS
16949, ISO 22000, ISO 28000, ISO/IEC 17025,
IS0 27001, ISO 13485, ANSI/ATHA Z10.

Quality Manufacturing Associates
10943 N.W. Second St.

Coral Springs, FL 33071

Ph. 954-344-4351
www.webuildqualitytogether.com

The Quality Partners/ISO Auditing
Network

21014 Olive Ave.

Perris, CA 92570

Ph. 951-657-2577 Fax 951-657-2577

AS, BA, B, Gov, 9K, 14K, TS, PS, QS, QFD,
Srv, 6S, SPC, SQP, SUG, Tm, TL, TQM

Quality Plus Engineering

4052 N.E. Couch

Portland, OR 97232

Ph. 800-266-7383 Fax 503-233-1410

®

www.qualityplusengineering.com

AS, BA, B, CE, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP, SUG, Tm,
TL, TQM

Quality Solutions Inc.

P.O. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysolutions.com

AS, BA, B, DoE, Gov, 9K, 14K, TS, PS, QS,
Srv, 6S, SPC, SQP, SUG, Tm, TL, TQM

Quality System Advisors

2723 Ocean Oaks Drive N.

Amelia Island, FL 32034-4826

Ph. 904-557-4780 Fax 904-491-0664
www.laboratoryaccreditationadvisors.com
DoE, QS, SQP

Quality Systems Associates Inc.

818 Washington St.

Manitowoc, WI 54220

Ph. 920-682-9045 Fax 920-682-9045
www.gsa-consulting.com

AS, 9K, 14K, TS, QS, SQP, SUG, Tm, TL,
TQM

Quality Systems Management

5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
www.gsmgmt.com

AS, 9K, 14K, TS, PS, QS, QFD, Srv, 6S, SQP,
SUG, Tm, TQM

QualityConsulting.biz

4935 N. Kildare

Chicago, IL 60630

Ph. 773-368-5085 Fax 773-481-0375
www.qualityconsulting.biz

B, 9K, PS, Srv, SQP, SUG, Tm

QualityHub Inc.

5604 Bear Stone Run

Oviedo, FL 32765

Ph. 800-908-7482 Fax 407-971-0169
www.qualityhub.com

B, Gov, 9K, PS, QS, QFD, SQP, Tm, TQM

QualityTrainingPortal

80 Mobus Road

Waitsfield, VT 05673

Ph. 800-810-8326 Fax 802-496-7724
www.qualitytrainingportal.com

DoE, PS, QS, Srv, 6S, SPC, Tm, TQM

QualityWBT Center for Education
5980 E. Bay Blvd.

Gulf Breeze, FL 32563

Ph. 888-737-4488 Fax 850-916-9497
www.qualitywbt.com

AS, 9K, 14K, TS, PS, QS, TQM

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

AS, BA, Gov, 9K, 14K, TS, PS, QS, QFD, Srv,
6S, SQP, Tm, TL, TQM

QualPro Inc.

3117 Pellissippi Parkway

Knoxville, TN 37931

Ph. 800-500-1722 Fax 865-927-0495
www.qualproinc.com

DoE, PS, QFD, Srv, 6S, SPC, SQP, Tm, TQM

Quametec

10612 LaFollette Drive

Brighton, MI 48114

Ph. 810-225-8588 Fax 810-225-8589
www.quametec.com

Srv

Quantum Leap Engineering

11 Robert Toner Blvd., Ste. 5-353
North Attleboro, MA 02763

Ph. 508-954-0185 Fax 508-643-7337
www.sixsigmapluslean.com

DoE, TS, PS, Srv, 6S, SPC, SQP, Tm
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Quest Analytical Inc.

P.O. Box 1515

Gresham, OR 97030

Ph. 971-227-8531 Fax 503-665-5287
www.questanalytical.com

9K, 14K, PS, Srv, SQP, SUG, Tm

Quest Management Services

P.O. Box 621, Kilbride

Burlington, ON LOP 1G0 Canada

Ph. 877-726-8600 Fax 905-813-4000
Www.questmanagementsystems.com

AS, Gov, 9K, 14K, TS, PS, QS, Srv, 6S, SPC,
SQP, SUG, Tm, TL, TQM

Quest Worldwide Inc.

1068 Main St.

Fishkill, NY 10524

Ph. 845-632-2797
www.quest-worldwide.com

BA, B, PS, 6S, SQP, SUG, TQM

Quexx International Ltd.

2979 Panorama Drive, Unit No. 53
Coquitlam, BC V3E 2W8 Canada

Ph. 604-765-8889 Fax 604-944-0752
WWW.GUEXX.Com

CE, 9K, TS, PS, QS, QFD, SPC, SQP, SUG,
QM

R. Michael Donovan & Co. Inc.

945 Concord St.

Framingham, MA 01701

Ph. 508-788-1100 Fax 508-655-3000
www.rmdonovan.com

BA, B, DoE, PS, QFD, Srv, 6S, SPC, SQP,
Tm, TQM

R.T. Westcott & Associates
263 Main St.

Old Saybrook, CT 06475

Ph. 860-388-6094

BA, B, 9K, TS, Srv, SQP, TQM

RAM Q Universe Inc.

1135 Terminal Way, Ste. 209

Reno, NV 89502-2168

Ph. 231-386-9256 Fax 231-386-9256

WWW. ramquniverse.cum

BA, B, DoE, 9K, 14K, TS, PS, QS, QFD, Srv,
6S, SPC, SQP, SUG, Tm, TQM

Rath & Strong/Aon Management
Consulting

45 Hayden Ave., Ste. 2700

Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424
www.rathstrong.com

B, DoE, Gov, PS, QFD, Srv, 6S, SQP, Tm,
TQM

Reger Quality Consultants

3877 Victoria Drive

West Bend, WI 53090

Ph. 262-338-9393 Fax 262-338-0521
www.rqc.com

AS, BA, DoE, 9K, TS, PS, QS, Srv, SPC,
SQP, TQM

2

Reliability Center Inc.

501 Westover Ave.

Hopewell, VA 23860

Ph. 804-458-0645 Fax 804-452-2119
www.reliability.com

Reliability Center Inc. works with clients
in three main areas: process, equipment, and
human reliability offering a wide range of
services, workshops, and knowledge transfers.
Reliability software: PROACT RCA and
FMEA software. Workshops: Root Cause
Analysis Methods, RCA Justification Tools
& Techniques, Failure Scene Investigation
Techniques, Basic Failure Analysis, and Human
Error Reduction Strategies.

78 Quality Digest/September 2007

‘ 0907QDpg71-79(QualConsultBG).ind78 78

Reliable Measuring Systems Inc.
P.O. Box 72009

Tuscaloosa, AL 35407

Ph. 205-752-7112 Fax 205-752-7113
www.reliablemeasuringsystems.com
DoE, TS, PS, Srv, 6S, SPC, TQM

Renaissance Services

1 S. Limestone St., Ste. 1020
Springfield, OH 45502

Ph. 937-322-3227 Fax 937-322-5804
WWW.ren-services.com

AS, Gov, 6S, SPC, TQM

Resource Development Group
Consulting Inc.

2908 S.W. Shinnecock Hills Court
Palm City, FL 34990

Ph. 772-219-1114 Fax 772-219-9799
9K, PS, SQP, Tm, TQM

Results International

769 Citation Court

Gahanna, OH 43230

Ph. 800-971-0967 Fax 614-939-5237
www.resultsinternational.net

AS, 9K, 14K, TS, PS, Srv, TL

RH ANDERSEN Consultants

299 Palisado Ave.

Windsor, CT 06095

Ph. 203-877-8088 Fax 203-877-8088
www.rhandersen.com

AS, B, CE, Gov, 9K, 14K, TS, PS, QS, Srv, 6S,
SPC, SQP, SUG, Tm, TL, TQM

Richard Chang Associates Inc.
21072 Bake Parkway, Ste. 102

Lake Forest, CA 92630

Ph. 800-756-8096 Fax 949-727-7007
www.richardchangassociates.com
BA, B, Gov, PS, SQP, Tm, TQM

RKP Quality Consulting Inc.

2154 Delano Road

Comins, MI 48619

Ph. 989-848-5583 Fax 989-848-5103
www.isogsquality.com

AS, Gov, 9K, 14K, TS, PS, QFD, Srv, SPC,
SQP, Tm, TQM

RMS Quality Services Inc.

1500 S. Sylvania Ave., Ste. 115
Sturtevant, WI 53177

Ph. 800-956-3659 Fax 262-554-7246
www.rmsqualityservices.com

AS, 9K, 14K, TS, PS, QS, 6S, SPC

Rochester Institute of Technology

98 Lomb Memorial Drive

Rochester, NY 14623

Ph. 585-475-6990 Fax 585-475-5959
www.rit.edu/eng/cqas

AS, BA, B, DoE, Gov, 9K, TS, PS, QS, QFD,
Srv, 6S, SPC, SQP, Tm, TL, TQM

The ROI Alliance LLC

2025 Red Cloud Road

Longmont, CO 80501

Ph. 303-678-9705 Fax 303-678-9705
www.roi-ally.com

DoE, 9K, 14K, TS, PS, QFD, 6S, SPC, SQP,
SUG, Tm, TQM

RQA Inc.

7900 S. Cass Ave.

Darien, IL 60561

Ph. 630-512-0011 Fax 630-512-0014
Www.rqa-inc.com

B, DoE, PS, QFD, SQP

S&S Consulting Associates Inc.

102 Leeward Court

Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363
www.ssquality.com

AS, BA, B, DoE, Gov, 9K, 14K, TS, PS, QS,
QFD, Srv, 6S, SPC, SQP, SUG, Tm, TL, TQM

¥ SAIGLOBAL

SAI Global
464 Heritage Road
Southbury, CT 06488

Ph. 800-374-3818 Fax 203-262-2277
www.saiglobal.com

AS, BA, B, CE, DoE, 9K, 14K, TS, PS, QS,
QFD, Srv, 6S, SPC, SQP, Tm, TL, TQM

Salinger Quality Consultants LLC
5312 Bloomfield Drive

Midland, MI 48642

Ph. 989-631-4135 Fax 413-803-6135
9K

The Salot Bradley Group International
910 Watt St.

Reno, NV 89509-2832

Ph. 877-415-0191 Fax 775-996-8100
www.sbgicorp.com

AS, BA, CE, DoE, 9K, 14K, TS, PS, QS, QFD,
Stv, 65, SPC, SQP, TL, TQM

Scali Consulting & Training

2804 Benjamin Drive

Brunswick, OH 44212

Ph. 216-513-9147 Fax 330-220-0002

AS, 9K, 14K, TS, PS, QS, QFD, Srv, SPC, SQP,
SUG, Tm, TL, TQM

SG Consulting

3709 Clearwater Lane

Brookhaven, PA 19015

Ph. 610-876-3445 Fax 610-876-3445
www.sgconsultingweb.com

AS, Gov, 9K, 14K, TS, QS, Srv, 6S, SPC,
Tm, TQM

Sigma Affiliates Ltd.

250 Prairie Center Drive, Ste. 200

Eden Prairie, MN 55344

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com

AS, BA, B, DoE, 9K, TS, PS, QS, QFD, Stv,
6S, SPC, SQP, SUG, Tm, TQM

Sigma Breakthrough Technologies Inc.
123 N. Edward Gary Drive

San Marcos, TX 78666

Ph. 888-752-7070 Fax 512-353-7488
www.sbtionline.com

DoE, PS, Srv, 6S, SQP, Tm

Sigma Performance Consulting LLC

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
WWW.CY”C'Changemanageren[.Com

AS, BA, B, CE, DoE, Gov, 9K, 14K, TS,
PS, QS, QFD, Srv, 6S, SPC, SQP, SUG, Tm,
TL, TQM

SigmaPro Inc.

2038 Vermont Drive, Ste. 207

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078
www.sigmapro.com

DoE, PS, QFD, Srv, 6S, SPC, SQP, TQM

SigmaQuest Inc.

440 N. Wolfe Road

Sunnyvale, CA 94085

Ph. 408-524-3180 Fax 866-211-2629
www.sigmagquest.com

SPC, SQP, TL

Silliker Inc.

900 Maple Road

Homewood, IL 60430

Ph. 888-957-5227 Fax 708-957-1483
www.silliker.com

PS, SPC

Simons-White & Associates Inc.

3800 Packard Road, Ste. 240

P.O. Box 6067

Ann Arbor, MI 48106-6067

Ph. 800-842-5640 Fax 734-975-9342
www.simons-white.com

DoE, 9K, 14K, TS, PS, QS, QFD, Srv, 6S,
SPC, Tm, TQM

Simpson & Associates Inc.

319 Centre Ave., Ste. 277

Rockland, MA 02370

Ph. 877-982-8755 Fax 781-982-6078

WWW. .s‘impson-a.s‘sociates. com

®

AS, B, DoE, Gov, 9K, 14K, TS, PS, QFD, Srv,
6S, SPC, SQP, Tm, TL, TQM

Six Sigma Academy

8876 E. Pinnacle Peak Road, Ste. 100
Scottsdale, AZ 85255

Ph. 800-726-2030 Fax 480-515-9507
www.6-sigma.com

DoE, PS, QFD, Srv, 6S, SQP

Six Sigma Consultants Inc.

8619 Tennyson N.E.

Albuquerque, NM 87122

Ph. 877-800-4777 Fax 5035-856-6771
www.ebsigma.com

PS, 6S

Six Sigma Management Institute
P.O. Box 26990

Scottsdale, AZ 85255

Ph. 800-335-6234

WWW.SS-mi.com

Six Sigma Qualtec

1295 W. Washington St., Ste. 215
Tempe, AZ 85281

Ph. 800-247-9871 Fax 480-586-2599
Www.ssqi.com

Srv, 6S, SQP

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

B, Gov, 9K, PS, Srv, 6S, SPC, SQP, SUG,
Tm, TQM

Smarter Solutions Inc.

11044 Research Blvd., Ste. B400
Austin, TX 78759-5246

Ph. 512-918-0280 Fax 512-996-8318
WWWSY"thersolutionS.CUVH

PS, QFD, 6S, SQP

Smithers Management

Consulting Group

425 W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smithersconsulting.com

AS, B, DoE, Gov, 9K, 14K, TS, PS, QFD, Srv,
SPC, SQP, TQM

Software Productivity Center Inc.

1122 Mainland St., Ste. 460

Vancouver, BC V6B 5L1 Canada

Ph. 877-548-1948 Fax 604-689-0141
www.spc.ca

B, Gov, 9K, 14K, PS, QS, QFD, Stv, SQP,
Tm, TL, TQM

SPC Statistical Productivity Consultants
P.O. Box 7327

Shawnee Mission, KS 66207

Ph. 913-469-6736 Fax 913-469-6075
www.spcstat.com

BA, DoE, Gov, PS, QFD, Srv, 6S, SPC, SQP,
TQM

Specialized Quality Publications
921 11th St. S.

Wisconsin Rapids, WI 54494

Ph. 715-323-4932 Fax 715-323-4932
www.specializedqualitypublications.com
9K, Tm, TQM

SQA Services Inc.

550 Silver Spur Road, Third Floor

Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
www.sqaservices.com

AS, BA, B, 9K, TS, PS, QS, QFD, Srv, 68, SPC,
SQP, SUG, TL, TQM

STAT-A-MATRIX

One Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413
www.statamatrix.com

AS, BA, B, CE, DoE, Gov, 9K, 14K, TS, PS,
QFD, Srv, 6S, SPC, SQP, Tm, TL
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Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152
www.statease.com

DoE, Goyv, Srv, 6S, SPC, TQM

Statistical Process Controls Inc./
SPC Press

5908 Toole Drive, Ste. C

Knoxville, TN 37919

Ph. 800-545-8602 Fax 865-588-9440
WWW.Spcpress.com

DoE, Gov, Srv, 6S, SPC, TQM

Statit Software Inc.

1128 N.E. Second St., Ste. 108
Corvallis, OR 97330

Ph. 800-478-2892 Fax 541-752-4646
www.statit.com

DoE, Gov, Srv, 6S, SPC, SQP

StatPoint Inc.

2325 Dulles Corner Blvd., Ste. 500
Herndon, VA 20171

Ph. 800-232-7828 Fax 540-364-0421
www.statgraphics.com

DoE, Goyv, 6S, SPC

Stelex

3331 Street Road, Ste. 300
Bensalem, PA 19020

Ph. 888-617-9700 Fax 215-638-9333
www.stelex.com

9K, PS, QFD, SQP

Steudel & Schultz LLC

313 W. Beltline Highway, Ste. 184
Madison, WI 53713

Ph. 866-271-3121 Fax 608-271-4755
www.isopocketguides.com

Strategic Improvement Services LLC
6453 Hollowtree Court

Saline, MI 48176

Ph. 734-429-0747 Fax 734-944-0748
www.sis-llc.com

DoE, TS, PS, 6S, SPC

Strider International

PMB 90 9920 S. Rural Road, Ste. 108
Tempe, AZ 85284

Ph. 602-579-8045
www.striderinternational.com

AS, CE, Gov, 9K, 14K, TS

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

DoE, 9K, 14K, PS, QS, QFD, Srv, 6S, SPC,
Tm

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 225-924-0099 Fax 225-927-2934
Www.e-§sy.com

AS, BA, 9K, 14K, TS, QS, 6S, SQP, TQM

System Improvements

238 S. Peters Road, Ste. 301
Knoxville, TN 37923

Ph. 865-539-2139 Fax 865-539-4335
www.taproot.com

9K, PS

Talsico LLC

2007 Washington Valley Road
Martinsville, NJ 08836

Ph. 877-591-2848 Fax 732-356-6464
www.talsico.com

9K, PS, QS, 6S, SPC, SQP, Tm, TQM

TBM Consulting Group

4400 Ben Franklin Blvd.

Durham, NC 27704

Ph. 800-438-5535 Fax 919-471-5135
www.tbmconsulting.com

Srv, 6S, SQP, Tm
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Team 2000

8760 A Research Blvd., No. 418
Austin, TX 78758

Ph. 877-469-6949 Fax 512-244-9712
www.hownwhy.com

DoE, 9K, PS, QS, QED, Stv, 6S, SPC, SQP,
SUG, Tm, TQM

Technical Management Consulting
P.O. Box 325

New Milford, NJ 07646

Ph. 201-837-5934 Fax 201-837-5934
AS, 9K, 14K, Stv, SQP, TQM

Tecnologia y Calidad S.C.

325 Maria Bonita. Residencial Roble

San Nicolas de los Garza, NL 66414 Mexico
Ph. 1152818330-6982 Fax 1152818330-6982
www.tecnologiaycalidad.com.mx

9K, 14K, TS, PS, SPC, SQP, Tm

The Tetris Management Group
12312 42 Ave.

Edmonton, AB T6J OW9 Canada
Ph. 780-437-3048 Fax 780-988-9003
www.tetman.com

9K, 14K, TS, PS, QS, Srv, TQM

Total Logical Concepts Inc.

451 Milton St.

Manchester, NH 03103-4144

Ph. 800-688-6540 Fax 831-603-6236
www.tlenh.com

9K, 14K, Srv, TL

Total Quality Engineering Inc.
15997 Grey Stone Road

Poway, CA 92064

Ph. 800-664-1940 Fax 858-748-0427
www.tge.com

DOE, PS, SQP, TQM

Total Quality Inc.

1432 187th Ave. N.E.

Bellevue, WA 98008

Ph. 877-387-2547 Fax 425-818-4978
www.baldrige21.com

BA, B, Gov, Srv, SQP, TQM

Total Quality Systems Software Inc.
P.O. Box 30485

Flagstaff, AZ 86003-0485

Ph. 928-527-0002 Fax 970-252-9116
Www.tgs-sim.com

Goyv, PS, Srv, 6S, SUG, Tm, TQM

TQM Systems

12382 Mollylea Drive

Baton Rouge, LA 70815

Ph. 800-814-4972 Fax 225-273-4979
WWW.Igmsystems.com

B, 9K, 14K, PS, Srv, SQP, TQM

The Training Clinic

645 Seabreeze Drive

Seal Beach, CA 90740-5746

Ph. 800-937-4698 Fax 562-430-9603
www.thetrainingclinic.com

PS, Srv, Tm

Tunnell Consulting

900 E. Eighth Ave., Ste. 106

King of Prussia, PA 19406

Ph. 610-337-0820 Fax 610-337-1884
www.tunnellconsulting.com

DoE, 9K, QFD, 6S, SPC, Tm, TQM

Tysinger Consulting Services

694 Spartan Drive

Lexington, NC 27292

Ph. 336-357-2224 Fax 336-357-2224
www.tysingerconsulting.com

AS, 9K, 14K, TS, PS, QFD, SQP, Tm, TL,
TQM

U.K. Center for Manufacturing

220 CRMS Building, University of Kentucky
Lexington, KY 40506

Ph. 859-257-6262 Fax 859-323-1035
www.mfg.uky.edu

UHY Advisors

26200 American Drive, Ste. 500

Southfield, MI 48034

Ph. 248-355-1040 Fax 248-355-1084
www.uhy-us.com

AS, B, CE, 9K, 14K, TS, PS, QS, Srv, SPC,
SQP, Tm, TL, TQM

Umetrics Inc.

17 Kiel Ave.

Kinnelon, NJ 07405

Ph. 973-492-8355 Fax 973-492-8359
www.umetrics.com

DoE, PS, SPC

UniCon Consulting Group

11 Demokratias Ave.

Athens 151 21 Greece

Ph. 30-210-6120679 Fax 30-210-6146668
www.unicnn.gr

B, CE, DoE, Gov, 9K, 14K, TS, PS, QS, QFD,
Srv, 6S, SQP, TL, TQM

Unitek Technical Services—
Bureau Veritas

5900 Centreville Road, Ste. 100
Centreville, VA 20121

Ph. 800-998-9395 Fax 703-631-2511
www.unitekservices.com

AS, 9K, TS, PS

University of Texas at Austin

P.O.Box H

Austin, TX 78713

Ph. 512-232-5550 Fax 512-471-0831
WWW.UtSixsigma.org

DoE, Gov, PS, QFD, Srv, 6S, SPC, SQP,
Tm, TQM

Unlimited Learning Resources LLC
1765 Meadowbrook Drive
Winston-Salem, NC 27104

Ph. 866-203-4309 Fax 336-703-0640
www.4ulr.com

6S, SQP, Tm

Value Train

495 Water Shadow Lane

Alpharetta , GA 30022

Ph. 678-921-5238 Fax 206-279-9156
www.value-train.com

DoE, PS, QFD, Srv, 6S, SPC, SQP, Tm, TQM

Vastek Consulting

7290 Jasmine Drive

Hanover Park, IL 60133

Ph. 630-213-3432 Fax 630-213-3495
www.vastekconsulting.com

AS

Vintara

1714 Franklin No. 100303

Oakland, CA 94612

Ph. 877-846-8272 Fax 888-873-8842
www.vintara.com

AS, CE, DoE, Gov, 9K, 14K, QS, QFD, Srv, 6S,
SQP, Tm, TL, TQM

Vision Systems International

74 Sutphin Pines

Yardley, PA 19067

Ph. 215-736-0994 Fax 215-295-4718
www.visionl.com/vsi

PS, QFD, SQP

W. R. Wayman & Associates
3722 Twin Oak Court

Flower Mound, TX 75028

Ph. 972-539-0335
www.wrwayman.com

9K, PS, Srv, SPC, SQP, Tm, TL, TQM

Walker Information

301 Pennsylvania Parkway
Indianapolis, IN 46280

Ph. 800-231-4904 Fax 317-843-8897
www.walkerinfo.com

B

Whittington & Associates LLC
242 Highlands Drive

‘Woodstock, GA 30188

Ph. 800-404-7585 Fax 770-517-7945
www.whittingtonassociates.com

AS, 9K, 14K, TS, TL

William Steinberg Consultants Inc.
P.O. Box 1754

Champlain, NY 12919

Ph. 888-725-9392 Fax 514-483-6660
VVWWI’[()tjMXtSMrV@yS.COm

Srv, SUG

Wilson & Associates

3781 River Mansion Drive

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875

BA, B, 9K, TS, PS, Srv, 6S, SPC, SQP, Tm,
TQM

Woody Cashman and Associates
482 Shaker Road

Westfield, MA 01085

Ph. 413-563-1636 Fax 413-562-4580
AS, 9K, TS

World Class Quality Consulting
7204 Tanager Drive

Carlsbad, CA 92011

Ph. 760-476-9029 Fax 760-476-9949
Gov, 9K, 14K, PS, Srv, SUG, TL, TQM

World Quality Systems
P.0. Box 5390

Glendale Heights, IL 60139
Ph. 630-803-4602
www.worldqualitysystems.com
AS, 9K, 14K, TS, PS, QS, Tm

WorldSource One Inc.

1000 N. Green Valley Parkway, Ste. 440-391
Henderson, NV 89074

Ph. 702-645-6262 Fax 702-645-6283
www.worldsource-one.com

BA, B, Gov, 9K, 14K, PS, QS, Srv, 6S, SPC,
SQP, SUG, Tm, TQM

Worldwide Quality Network Inc.

5235 Mission Oaks Blvd., Ste. 174

Camarillo, CA 93012-8808

Ph. 866-976-8632 Fax 805-987-2195
www.wgntoday.com

AS, B, CE, DoE, Gov, 9K, 14K, TS, PS, QS,
QFED, Srv, 6S, SPC, SQP, SUG, Tm, TL, TQM

XL Inc. Quality Consulting

and Training

P.0.Box 514

Travelers Rest, SC 29690

Ph. 864-410-5744 Fax 253-681-8367
www.iso-qs9000.net

DoE, Gov, 9K, 14K, TS, PS, QS, Srv, SPC,
SQP, SUG, Tm, TQM

Y-Change Inc.

43575 Mission Blvd.

Fremont, CA 94539

Ph. 510-573-2205 Fax 510-573-2290
www.y-change.com

BA, 9K, PS, QS, QFD, Srv, 6S, SPC, SQP,
Tm, TL, TQM

Zbikowski Business Initiatives LLC

7319 Woodsman Circle

Holland, OH 43528

Ph. 419-865-0207 Fax 419-867-0987
www.zbillc.com

AS, BA, B, DoE, 9K, 14K, TS, PS, QS, Srv,
SPC, SQP, SUG, Tm, TQM

Zeisler Associates Inc.

P.O. Box 484

Hockessin, DE 19707

Ph. 800-819-8035 Fax 302-234-2797
www.zeislerassociates.com

PS, Tm

Qb
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