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alibration software solutions are designed to help company descriptions along with detailed information regarding
maintain the integrity of the high-tech equipment that specific calibration software solutions can be found on our Web
allows quality professionals to do their jobs. In other site at www.qualitydigest.com/directories.

words, calibration software helps ensure the quality standards of Only those companies that responded to our requests for in

quality-measurement tools, and provides the calibration records  mation have been included in this directory. As with all Quality

to back it up. Digest directories, this guide is not meant to endorse or exclude
Welcome to Quality Digest’s 2006 Calibration Software Direc-  any particular organization. The software solutions offered by

tory. It’s your first stop on the road to better calibration software —these companies have not been evaluated by Quality Digest.

performance. We encourage you to contact these companies directly for more
This guide.ncludes calibration software offerings that are both  information about their products or services.

modules in largér. process-integrity solutions as well as stand- Good.luck in your search for the right calibration software

alone options. Each listing contains a company name, a mailing  solution.

address, phone and fak numbers, and a Web address™ Brief

4aBetterBusiness Inc.

1 Northfield Plaza, Ste. 300
Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

A.A. Jansson Inc.

2070 Airport Road

Waterford, MI 48327

Ph. 800-526-7766 Fax 248-674-1234

WWW. aajanan. com

A.G. Davis/AA Gage

6533 Sims Drive

Sterling Heights, MI 48313

Ph. 586-977-9000 Fax 586-977-9190
www.agdavis.com

ADMET Inc.

51 Morgan Drive

Norwood, MA 02062

Ph. 800-667-3220 Fax 781-769-0884

www.admet.com

Advanced Surface

Microscopy Inc.

3250 N. Post Road, Ste. 120
Indianapolis, IN 46226

Ph. 800-374-8557 Fax 317-895-5652

www.asmicro.com

Advanced Systems &

Designs Inc.

2142 Pontiac Road, Ste. 202

Auburn Hills, MI 48326

Ph. 866-772-0012 Fax 248-370-9921
www.spcanywhere.com

Air Gage Co.

12170 Globe Road

Livonia, MI 48150

Ph. 800-223-9153 Fax 734-853-2435
wwwuirgage.c'{)m

AlphaGAGE

5245 27th Ave.

Rockford, IL 61109

Ph. 815-399-0900 Fax 815-399-7552
www.alphagage.com

Altegra

5 Great Valley Parkway, Ste. 210
Malvern, PA 19355

Ph. 888-306-8405 Fax 760-438-4013
wwwu/regra.L'()m

Amadeus International Inc.
400 Jean-Lesage Blvd., Ste. 500
Quebec City, QC GIK 8W1 Canada
Ph. 888-842-9989 Fax 418-525-0909

www.amadeussolutions.com

American Calibration Inc.
4410 Route 176, Ste. 14

Crystal Lake, IL 60014
Ph. 815-356-5839 Fax 815-356-5851
www.americancalibration.com

American Quality Systems Inc.
204 N. Main St.

Monticello, IN 47960

Ph. 800-776-3090 Fax 800-776-3096
www.agsinc.com

American SIP Corp.

Skyport Business Park

2379 Progress Drive

Hebron, KY 41048

Ph. 859-534-5201 Fax 859-534-5212
www.americansip.com

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
www.asq.org

Arve Informatique Industrielle

1500, avenue des Glieres

Cluses 74300 France

Ph. +33 (0) 450-961-039 Fax +33 (0) 450-961-397
www.arve-info.com

ASI DataMyte Inc.

2800 Campus Drive, Ste. 60
Plymouth, MN 55441

Ph. 800-455-4359 Fax 763-553-1041
www.asidatamyte.com

Blue Mountain Quality Resources Inc.
P.O. Box 830

State College, PA 16804

Ph. 800-982-2388 Fax 814-234-7077
www.coolblue.com

Bobier Tool Supply Inc.

G-4163 Corunna Road

Flint, MI 48532

Ph. 800-288-2871 Fax 810-732-3909
www.bobiertool.com

CEBOS Ltd.

7600 Grand River Road, Ste. 200
Brighton, MI 48114

Ph. 810-534-0130 Fax 810-534-0131
www.cebos.com

Cole-Parmer Instrument Co.

625 E. Bunker Court

Vernon Hills, IL 60061

Ph. 800-323-4340 Fax 847-247-2929
WWW. L‘()[(’]}a rmer.com

Computing Solutions Inc.

709 N. Park Drive, Ste. B

Evansville, IN 47710

Ph. 800-668-0830 Fax 812-423-8057
www.labsoftlims.com

Metrics

CyberMetrics Corp.

16100 N. Greenway-Hayden Loop, Ste. 100

Scottsdale, AZ 85260
Ph. 800-777-7020 Fax 480-922-7400

WWW. cybermel rics.com

Datacolor

5 Princess Road

Lawrenceville, NJ 08648

Ph. 609-924-2189 Fax 609-895-7472
WH’]Ml](ltll(.'()l()lit'()l’ll

Delcam International Inc.

3280 Electricity Drive

Windsor, ON N8W 5J1 Canada

Ph. 800-664-3506 Fax 519-974-8170

www.delcam.com

Detek Inc.

6805 Coolidge Drive

Temple Hills, MD 20748

Ph. 800-638-0554 Fax 301-449-7011
www.detek.com

Dimensional Inspection Labs
35481 Dumbarton Court

Newark, CA 94560

Ph. 510-744-4100 Fax 510-744-4199

www.d-i-l.com

Diversified Data Systems Inc.
P.O. Box 1020

Cortaro, AZ 85652-1020

Ph. 520-792-3250 Fax 520-623-6565
www.dds-inc.com

Dynamic Technology Inc.
1200N. Old U.S. 23

Hartland, MI 48353

Ph. 810-225-4601 Fax 810-225-4602
www.dynamictechnology.com

Eastern Applied Research

6100 Fisk Road

Lockport, NY 14094

Ph. 800-792-4477 Fax 716-625-8319
www.easternapplied.com

EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735

Ph. 800-354-4476 Fax 516-293-0784

www.etq.com

Flexbar Machine Corp.

250 Gibbs Road

Islandia, NY 11749

Ph. 800-879-7575 Fax 631-582-8487
www.optiflexvideo.com

Fred V. Fowler Co. Inc.

66 Rowe St.

Newton, MA 02466

Ph. 800-788-2353 Fax 617-332-4137
www.fufowler.com

Fryer Co. Inc.

11177 Dundee Road

Huntley, IL 60142

Ph. 800-421-6732 Fax 847-669-2056

WWW,ﬁ”\'(’,I’('()A com

Future Insite Inc.

18000 Jefferson Park

Middleburg Heights, OH 44130

Ph. 800-446-8665 Fax 440-891-9137
www.intera-systems.com

Gagemaker Inc.

710 E. Southmore Ave.

Pasadena, TX 77502

Ph. 713-472-7360 Fax 713-472-7241
www,gagemaker,L'()m

Graftel Inc.

5050 Newport Drive, Ste. 7

Rolling Meadows, IL 60008

Ph. 847-398-5100 Fax 847-398-5160
www.calibrationlabs.com

Harrington Group Inc.

11501 Lake Underhill Road
Orlando, FL. 32825

Ph. 800-476-9000 Fax 407-382-6141
www.harrington-group.com

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

Helm Instrument Co. Inc.

361 W. Dussel Drive

Maumee, OH 43537

Ph. 419-893-4356 Fax 419-893-1371
www.helminstrument.com

IBS

125 Hartwell Ave.

Lexington, MA 02421

Ph. 781-862-9002 Fax 781-862-9003
www.ibs-us.com

industrial strength software

IndySoft Corp.

1200 Woodruff Road, Ste. H-11
Greenville, SC 29607

Ph. 877-463-9763 Fax 603-754-9531
www.indysoft.com
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ARE YOU
PREPARED?

How to be Audit Ready

Being prepared for your audit
can reduce unnecessary tension
and mean the difference in
receiving a PASS or FAIL. BSI
Management Systems would
like to help you become better
prepared by offering you a
complimentary document,
“How to be Audit Ready”.

This document:

* Explains the difference
between an internal and
external audit

e Provides a list of sample
auditor questions

e Lists how to prepare your
staff

» Offers additional information
on how BSI can help

To receive this useful and
complimentary document, visit

www.bhsiamericas.com/qd

AN

-

Management
Systems

1 800 862 4977 (USA)
1 800 862 6752 (Canada)
inquiry.msamericas@bsi-global.com

RS No. 16 or visit www.qualitydigest.com

InfinityQS International

14900 Conference Center Drive, Ste. 525

Chantilly, VA 20151
Ph. 800-772-7978 Fax 703-393-2211
www.infinitygs.com

INORA Technologies Inc.

3928 Varsity Drive

Ann Arbor, MI 48108

Ph. 734-302-7488 Fax 734-975-4468

www.inora.com

Instron Corp.

825 University Ave.

Norwood, MA 02062

Ph. 800-564-8378 Fax 781-575-5750

www.instron.com

Instrument Calibration Service
International Inc.

5965 Shiloh Road E.

Alpharetta, GA 30005

Ph. 800-826-3759 Fax 678-341-6091
www.instrumentcalibration.com

Intelex Technologies Inc.

312 Adelaide St. W., Ste. 300
Toronto, ON M5V 1R2 Canada

Ph. 416-599-6009 Fax 416-599-6867

www.intelex.com

Interface Inc.

7401 E. Butherus Drive
Scottsdale, AZ 85260

Ph. 800-947-5598 Fax 480-948-1924
www.interfaceforce.com

International Quality & Reliability
Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
www.igre.com

IQMS Intelligent Enterprise
Software

2231 Wisteria Lane

Paso Robles, CA 93446

Ph. 866-367-3772 Fax 805-227-1120
www.igms.com

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752

www.igs.com

I1SO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149
www.isoamerica.com

JBL Systems Inc.

51395 Filomena

Shelby, MI 48315

Ph. 586-802-6700 Fax 586-802-6705
www.jblsys.com

Johnson Gage Co.

534 Cottage Grove Road

Bloomfield, CT 06002

Ph. 860-242-5541 Fax 860-242-0513
www.johnsongage.com

Labtronics Inc.

546 Governors Road

Guelph, ON N1K IE3 Canada

Ph. 519-767-1061 Fax 519-836-4431

www.labtronics.com

Laser Measurement Services Inc.
301 Montreal St.

Playa Del Rey, CA 90293

Ph. 310-822-5851 Fax 310-822-9394

Lean and Mean Business
Systems Inc.

835 40th Ave.

San Francisco, CA 94121

Ph. 866-897-3095 Fax 415-751-1319

www.theleanmachine.com

LK Metrology Systems Inc.

12701 Grand River

Brighton, MI 48116

Ph. 810-220-4360 Fax 810-220-4300
www.lk-cmm.com

Martin Calibration

11965 12th Ave. S.

Burnsville, MN 55337

Ph. 952-882-1528 Fax 952-882-4086
www.martincalibration.com

MATware

P.O. Box 4446

Ithaca, NY 14852

Ph. 877-236-7437 Fax 607-533-7930

www.mat-ware.com

MetroCal Inc.

4700 Barden Court S.E.

Kentwood, MI 49512

Ph. 616-698-3124 Fax 616-698-2364

www.metrocal.com

Metrology Solutions Inc.

1335 Lakeside Drive, Unit 6
Romeoville, IL 60446

Ph. 630-679-0560 Fax 630-679-0573
www.msimetrology.com

Metropolitan Community College’s

Business and Technology College
1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5408
www.mccbtc.com

Mitutoyo America Corp.

965 Corporate Blvd.

Aurora, IL 60502

Ph. 630-820-9666 Fax 630-978-3501

www.mitutoyo.com

The Modal Shop Inc.

3149 E. Kemper Road

Cincinnati, OH 45241

Ph. 800-860-4867 Fax 513-458-2172
www.modalshop.com

National Standards Testing
Laboratory

15753 Crabbs Branch Way
Rockville, MD 20855

Ph. 877-225-3672 Fax 301-590-0099
www.forcelab.com

Nationwide Gage Calibration Inc.

159 Covington Drive
Bloomingdale, IL 60108
Ph. 800-883-4243 Fax 630-529-9087

www.natcal.com

Norvada LLC

502 S. Lucile St.

Seattle, WA 98108

Ph. 206-957-4530 Fax 206-957-4508
www.norvadallc.com

Omnex Systems LLC

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108

Ph. 734-668-1000 Fax 734-668-9414

WWW. ()mnexsyxtems. com

Pacific Inspection Co.

9271 Irvine Blvd.

Irvine, CA 92618

Ph. 949-916-4400 Fax 949-916-4403
www.pacificinspection.com

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405

www.pister.com

Powerway Inc.

6919 Hillsdale Court

Indianapolis, IN 46250

Ph. 800-964-9004 Fax 317-598-1740
www.powerwayinc.com

PQ Systems Inc.
P.O. Box 750010

Dayton, OH 45475-0010
Ph. 800-777-3020 Fax 937-885-2252
WWW.pgsystems.com

Precise Inc.

5223 N. Ridge W., Ste. 5

Ashtabula, OH 44004

Ph. 440-969-1700 Fax 440-969-1766
www.preciseinc.net

Prime Technologies Inc.

20 Hagerty Blvd., No. 1

West Chester, PA 19382

Ph. 610-436-9703 Fax 610-436-9097
www.primetechpa.com

The Project Technologies

Group Inc.

900 Wilshire Drive, Ste. 202

Troy, MI 48084

Ph. 248-476-1234 Fax 248-641-0210
www.projecttech.com

Prompt Consultants Inc.

P.0. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415
www.promptconsultants.com

Proquis Inc.

2590 E. Devon Ave., Ste. 220

Des Plaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
www.proquis.com/qd

QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 386-767-0023 Fax 386-767-0408

WWW. []VYLX-iSO. com

Quad City Calibration

21112 Scott Park Road

Davenport, IA 52804

Ph. 800-391-8501 Fax 563-391-0112
www.testlabl.com/calibration.htm

QualiFine Industries Inc.

975 E. Nerge Road, Ste. W110
Roselle, IL 60172

Ph. 888-317-4820 Fax 630-295-8454
www.qualifine.com

Qualitron Systems Inc.

P.O. Box 214346

Auburn Hills, MI 48321

Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

Quality America Inc.

1984 N. Kolb Road

Tucson, AZ 85715

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Quality Calibration Service Inc.
10205 W. Greenfield Ave.

West Allis, WI 53214

Ph. 414-256-8900 Fax 414-256-8911
www.qualitycalibration.com

Quality Measurement

Systems Corp.

2142 Pontiac Road, Ste. 202

Auburn Hills, MI' 48326

Ph. 866-772-0012 Fax 248-370-9921

Wwww.gmscorpora tion.com

Quametec

10612 LaFollette Drive

Brighton, MI 48114

Ph. 810-225-8588 Fax 810-225-8589
WWw.quametec.com

RMS Quality Services Inc.

1500 S. Sylvania Ave., Ste. 115
Sturtevant, WI 53177

Ph. 800-956-3659 Fax 262-554-7246

www.rmsqualityservices.com



Rockwell Software Inc.

1201 S. Second St.

Milwaukee, WI 53204

Ph. 414-382-2000 Fax 414-382-4444
www.software.rockwell.com

Sensor Products LLC

300 Madison Ave., Ste. 100

Madison, NJ 07940

Ph. 973-884-1755 Fax 973-884-1699
www.\'m,\‘()rpmdﬁom

SoftExpert International Inc.
3709 Rockwood Drive

Fort Wayne, IN 46815

Ph. 260-918-3303 Fax 905-564-6504
www.softexpert.com

Software Technology

3310 Norfolk Drive

Cookeville, TN 38506

Ph. 931-537-6181 Fax 931-537-6813
www.softwaretechnologytn.com

Sparta Systems Inc.

Holmdel Corporate Plaza

2137 Highway 35

Holmdel, NJ 07733

Ph. 888-261-5948 Fax 732-203-0375

www.sparta-systems.com

Stochos Inc.

14 N. College St.

Schenectady, NY 12305

Ph. 800-426-4014 Fax 518-372-4789
www.stochos.com

Sun-Tec Corp.

46590 Ryan Court

Novi, MI 48377

Ph. 248-669-3100 Fax 248-669-1199

WWW. .\'tmteccarp. com

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

TIP Technologies Inc.

'W233 N2833 Roundy Circle W., Ste. 400
Pewaukee, WI 53072

Ph. 262-544-1211 Fax 262-544-1230

www.tiptech.com

Tri-Star Gage Inc.

78 Granby St.

Bloomfield, CT 06002

Ph. 800-364-9389 Fax 860-243-2540
www.tri-stargage.com

Valenite Gaging Systems

21101 Fern Ave.

Oak Park, MI 48237

Ph. 800-624-5489 Fax 248-597-4933

www.valenite.com

Vantek Corp.

2601 Genesee St.

Buffalo, NY 14225

Ph. 716-827-3770 Fax 716-827-3775
www.vantek-nem.com

Veriteq Instruments Inc.

13799 Commerce Parkway, Ste. 110
Richmond, BC V6V 2N9 Canada
Ph. 800-683-8374 Fax 604-273-2874

www.veriteq.com

Zoller Inc.

3753 Plaza Drive

Ann Arbor, MI 48108

Ph. 877-496-5537 Fax 734-332-4852
www.zoller-usa.com

Qb

_ @’The most comprehensive

SUPPLIERtrak”

The Smart, Fast and Competitive Solution
to Your Suppher QA Software Needs

to accurately track, analyze and monltor
your company’s 5uppl|ers.

&= Automated tracking decreases costs -
- Simplicity and flexibility makes SUPPLIERtrak
easy to use -
= Perpetual supplier monitoring ensures
quality -

Call today for more information or
to order SUPPLIERtrak for your company.

1-800-777-7020

www.cybermetrics.com
sales@cybermetrics.com
International: (480] 922-7300
Fax: [480) 922-7400

Metrics

Smart. Fast. Competitive.

RS No. 36 or visit www.qualitydigest.com

Learn to Conduct Meaningful & Effective Corrective Action
A 1-Day Course to Build Your Corrective Action Confidence

Seven Reasons You Should Attend This Course a

1. Get o thorough understanding of corrective action.

Register online today!

Professional Development

Understand and implement a
corrective action process that
will improve your business.

A Powerful 1-Day Course:
April 3, 2006—Minneapolis, MN
April 4, 2006—Chicago, IL
April 5, 2006—Detroit, MI
April 25, 2006—San Diego, CA
May 15, 2006—Phoenix, AZ
May 16, 2006—Salt Lake City, UT
May 17, 2006—Denver, CO
June 5, 2006—Santa Ana, (A
June 6, 2006—>San Francisco, CA
June 7, 2006—Seattle, WA

Call Tia to enroll today!
530-342-5480, ext. 106

2. Learn when the time is right fo initiate o corrective action request.
3. Understand corrective action tools—and how to use them.
4. Master roof cause analysis.
5. Plan on effective corrective action.
6. Implement an action plan that includes required documentation
and authorization.
7. Learn how to nssess the effectiveness of the corrective action taken.

Course Benefits You'll Take Home With You &

Knowledge that makes you the expert at your company

A comprehensive workbook you'll use during the course and as o
reference lafer

Afree copy of The Corrective Action Handbook, written by your instructor
Option to ask posttraining questions by e-mail—and get answers!

About Your Instructor 8

Denise Robitaille brings years of experience in business and indusiry to her
work in the quality training profession. She is the author of numerous arficles
and books, including The Corrective Action Handbook.

Course Fee: Individual $549, Group (2 or more) $499 per person

patonprofessional.com

Register 2 or mare and save
S50 on each enrollment!

Want the book?
Order online at &~
patonpress.com
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