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Agenda

1. Research

2. Insights

3. Results

4. MMS PULSE
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What is smart manufacturing?
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Research Breakdown
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Do you run your CMM unattended?

What is the effect on downtime?

How do you ensure that the CMM is measuring your parts 

in acceptable temperature and humidity conditions?

How do you know if there was a crash?

How do you handle a probe crash?

How do you know if there is any vibration?

Insight #1: Common Questions
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PredictiveProactiveReactive

Insight #2: Customer Expectations Have Changed

Thousands Billions
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less than

1% 
of data used

Customer Interactions:

not personal

not at the right time

not relevant

Insight #3: Use of Data
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Example: GE
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How do you obtain real time feedback about your 

machine’s operation?
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How can you know everything about your 

measurement process at 

any time, any place or on any device?
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Benefits
Upgradeable

Reactive vs 
Pro-Active

Self 
Contained

Additional 
Services

Remote 
Monitoring & 
Notification

MMS PULSE is self contained. Works independent of 

host software. That way it can live on non-Hexagon 

equipment too.

MMS PULSE is real time. Provides immediate 

monitoring and notifications. Can be integrated with 

cloud services life Salesforce for immediate connection 

to Hexagon internal systems like Servicemax.

MMS PULSE is reactive. Builds a system towards 

providing pro-active services (MMS CADENCE). 

Hexagon will know before machines need attention for 

better scheduling and in turn this will work towards 

providing zero unplanned down time.

MMS Pulse is upgradeable. We will be adding more 

sensors, cameras and services in the future.

MMS PULSE



14

What if there was an “easy” button for CMMs?
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What does the future look like?
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Key Takeaways

• There is more and more desire to connect machines 

and view important data on any device, at any place 

and at any time

• MMS PULSE is a first step towards Industry 4.0 with 

many more exciting products to come

• Working on adding AI to machines to help make them 

execute repetitive tasks
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