hen it comes to quality software solutions, it often

seems as though there’s something for everyone.

Standards compliance, data mining, digital signa-
ture storage, process simulation, flowcharting and calibration
management are just some of the solutions that exist for the
intrepid explorer of higher quality. Software isn’t just being used
in the board room, either. Increasingly, computerized systems are
finding their way down to the shop floor, where real-time software
programs can help ensure that processes remain controlled.

This section contains the Calibration Software Directory, the
ISO Standards Software Directory and the Flowcharting/Process
Simulation Directory. These guides offer a plethora of solutions
for your organization. Because there is such a wide variety of
statistical process control software, we’ve given that subject its
own section. Check the SPC Software tab for more information
on providers of these solutions.

These directories are not meant to endorse or exclude a par-
ticular organization. Rather, they should be used as the starting
point in the data-gathering process. Readers are encouraged to
contact the companies directly for more information and to ask
for—and check—references. Further information, including
company descriptions (if provided to us) can be found on our
Web site at www.qualitydigest.com/directories.

Software Section

Calibration Software DIirectory ..........cccceceeveecuiiicnnnnn. Page 88
This guide lists the calibration software provider’s company

name, address, phone and fax numbers, and Web address.

ISO Standards Software Directory

This directory of I1SO standards software providers includes
the company name, address, phone and fax numbers, and Web
address.
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Flowcharting/Process Simulation Software

DITECLOTY ..ot Page 95
This directory of flowcharting/process simulation software

providers includes company name, phone and fax numbers, and

Web address.

CAD —computer-aided design

CAE—computer-aided engineering

CAM —computer-aided manufacturing

Client/server—describes the relationship between a powerful
central computer (server) and individual PCs (clients) that request
resources from the server; clients can share files and access data
stored on the server

CoSQ—cost of software quality; an approach to software quality
that entails outlining the economic benefits of delivering good-quality
software

IEEE — Institute of Electrical and Electronics Engineers

Intranet— privately maintained computer network accessed only by
authorized persons

Real time—relating to computer systems that update information at
the same rate as they receive data, enabling them to direct or control
a process such as an automatic pilot

RFID—radio frequency identification consists of a coded tag
embedded in a commodity and readers that can detect and read
the tag, tracking that commodity throughout the supply chain

r'-.-.
The information-cani
some additional in

wwww. qualitydig




_f-"/

e P X
Calibration Software Directory

1 Red X Software Cornerstone Metrology Service Inc.

Ph. 800-879-7575 Fax 631-582-8487

American

29606 148th Ave S.E.

Covington, WA 98042

Ph. 909-483-2431 Fax 253-639-4766
www. I redx.com

AaBetterBusiness Inc.

1 Northfield Plaza, Ste. 300
Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

41Q

19964 Winter Lane

Saratoga, CA 95070

Ph. 888-867-1828 Fax 408-867-8665
www.newlearningsystems.com

A.A. Jansson Inc.

2070 Airport Road

Waterford, MI 48327

Ph. 800-526-7766 Fax 248-674-1234
www.aajansson.com

A.G. Davis/AA Gage

6533 Sims Drive

Sterling Heights, MI 48313

Ph. 586-977-9000 Fax 586-977-9190
www.agdavis.com

ADMET Inc.

51 Morgan Drive

Norwood, MA 02062

Ph. 800-667-3220 Fax 781-769-0884

www.admet.com

Advanced Metrology Solutions
712 N. Fairfield Road

Dayton, OH 45434

Ph. 888-362-9500 Fax 937-320-9600
www.advancedmetrology.com

Advanced Surface Microscopy Inc.

3250 N. Post Road, Ste. 120
Indianapolis, IN 46226

Ph. 800-374-8557 Fax 317-895-5652
www.asmicro.com

Advanced Systems & Designs Inc.
1395 Wheaton Ave., Ste. 100

Troy, MI 48083

Ph. 866-772-0012 Fax 248-370-9921

WWW. spcanywhere.com

Air Gage Co.

12170 Globe Road

Livonia, MI 48150

Ph. 734-853-9220 Fax 734-853-2435

www.airgage.com

AlphaGAGE

5245 27th Ave.

Rockford, IL 61109

Ph. 815-399-0900 Fax 815-399-7552
www.alphagage.com

Altegra

5 Great Valley Parkway, Ste. 210
Malvern, PA 19355

Ph. 888-306-8405 Fax 760-438-4013
www.altegra.com

Amadeus International Inc.

400 Jean-Lesage Blvd., Ste. 500
Quebec City, QC G1K 8W1 Canada
Ph. 888-842-9989 Fax 418-525-0909
www.amadeussolutions.com

American Calibration Inc.

4410 Route 176, Ste. 14

Crystal Lake, IL 60014

Ph. 815-356-5839 Fax 815-356-5851

www.americancalibration.com
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American Quality Systems Inc.
204 N. Main St.

Monticello, IN 47960

Ph. 800-776-3090 Fax 800-776-3096

wwmaqsinc, com

American SIP Corp.

Skyport Business Park

2379 Progress Drive

Hebron, KY 41048

Ph. 859-534-5201 Fax 859-534-5212

www.americansip.com

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
www.asq.org

Arve Informatique Industrielle
1500, avenue des Glieres
Cluses 74300 France

Ph. 33-0-450-961-039 Fax 33-0-450-961-397

www.arve-info.com

ASI DataMyfte
e

Total Guality Solutions

ASI DataMyte Inc.

2800 Campus Drive, Ste. 60
Plymouth, MN 55441

Ph. 800-455-4359 Fax 763-553-1041
www.asidatamyte.com

AssetSmart

2800 28th St., Ste. 109

Santa Monica, CA 90405

Ph. 800-755-3968 Fax 310-450-1311
www.assetsmart.com

Blue Mountain Quality Resources Inc.

P.O. Box 830

State College, PA 16804

Ph. 800-982-2388 Fax 814-234-7077
www.coolblue.com

Bobier Tool Supply Inc.

G-4163 Corunna Road

Flint, MI 48532

Ph. 800-288-2871 Fax 810-732-3909

www.bobiertool.com

CE Johansson
Allée du Clos des Charmes
Collegien France

Ph. 33-1-6462-8085 Fax 33-1-6017-4056

WWW. CL’j()hthLSS()l’l. com

CEBOS Ltd.

7600 Grand River Road, Ste. 200
Brighton, MI 48114

Ph. 810-534-0130 Fax 810-534-0131

www.cebos.com

Cole-Parmer Instrument Co.

625 E. Bunker Court

Vernon Hills, IL 60061-1844

Ph. 800-323-4340 Fax 847-247-2929
WWW. coleparmex com

Computing Solutions Inc.

709 North Park Drive, Ste. B
Evansville, IN 47710

Ph. 800-668-0830 Fax 812-423-8057
www.labsoftlims.com

7625 Hayvenhurst Ave., Unit 20

Van Nuys, CA 91406

Ph. 818-902-9551 Fax 818-902-9808
http://home-socal.rr.com/cmsmetlab

Metrics

Smart. Fast. Competitive.

CyberMetrics Corp.

16100 N. Greenway-Hayden Loop, Ste. 100
Scottsdale, AZ 85260

Ph. 800-777-7020 Fax 480-922-7400
www.cybermetrics.com

Datacolor

5 Princess Road

Lawrenceville, NJ 08648

Ph. 609-924-2189 Fax 609-895-7472
www.datacolor.com

Delcam International Inc.

3280 Electricity Drive

Windsor, ON N8W 5J1 Canada

Ph. 800-664-3506 Fax 519-974-8170
www.delcam.com

Detek Inc.

6805 Coolidge Drive

Temple Hills, MD 20748

Ph. 800-638-0554 Fax 301-449-7011
www.detek.com

DH Instruments Inc.

4765 E. Beautiful Lane

Phoenix, AZ 85044

Ph. 602-431-9100 Fax 602-431-9559
www.dhinstruments.com

Dimensional Inspection Labs
35481 Dumbarton Court

Newark, CA 94560

Ph. 510-744-4100 Fax 510-744-4199
www.d-i-lL.com

Diversified Data Systems Inc.
P.0.Box 2017

Green Valley, AZ 85620-2017

Ph. 520-792-3250 Fax 520-623-6565
www.dds-inc.com

Dynamic Technology Inc.
1200N. Old U.S. 23

Hartland, MI 48353

Ph. 810-225-4601 Fax 810-225-4602
www.dynamictechnology.com

Eastern Applied Research

6614 Lincoln Ave.

Lockport, NY 14094

Ph. 800-792-4477 Fax 716-625-8319
www.easternapplied.com

J EDISON ESI
EdsonESl

7300 Fenwick Lane

Westminster, CA 92683

Ph. 866-723-2257 Fax 714-895-0781
www.edisonmudcats.com

ET

Excellence Through Quality
EtQ Inc.

399 Conklin St., Ste. 208

Farmingdale, NY 11735

Ph. 800-354-4476 Fax 516-293-0784
www.etq.com

Flexbar Machine Corp.
250 Gibbs Road
Islandia, NY 11749

www.flexbar.com

Fred V. Fowler Co. Inc.

66 Rowe St.

Newton, MA 02466

Ph. 800-788-2353 Fax 617-332-4137

www.fufowler.com

Fryer Co. Inc.

11177 Dundee Road

Huntley, IL 60142

Ph. 800-421-6732 Fax 847-669-2056
www.fryerco.com

Gagemaker Inc.

710 E. Southmore Ave.

Pasadena, TX 77502

Ph. 713-472-7360 Fax 713-472-7241
www.gagemaker.com

Graftel Inc.

870 Cambridge Drive

Elk Grove Village, IL 60007

Ph. 847-364-2600 Fax 847-398-5160
www.calibrationlabs.com

Gulf Calibration Services

103 Commerce St., Ste. 160

Lake Mary, FL 32746

Ph. 800-232-4536 Fax 407-333-3309

www.gcscalibration.com

HARRINGTON GROUP

Harrington Group Inc.

11501 Lake Underhill Road
Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141

www.harrington-group.com

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

Hart Scientific

799 E. Utah Valley Drive

American Fork, UT 84003

Ph. 800-438-4278 Fax 801-763-1010
www.hartscientific.com

Helm Instrument Co. Inc.

361 W. Dussel Drive

Maumee, OH 43537

Ph. 419-893-4356 Fax 419-893-1371
www.helminstrument.com

IBS

IBS

125 Hartwell Ave.

Lexington, MA 02421

Ph. 781-862-9002 Fax 781-862-9003

www.ibs-us.com

IndySoft Corp.

1200 Woodruff Road, Ste. H-11
Greenville, SC 29607

Ph. 877-463-9763 Fax 603-754-9531

www.indysoft.com

INFINITY(QS

InfinityQS International Inc.

14900 Conference Center Drive, Ste. 525
Chantilly, VA 20151

Ph. 800-772-7978 Fax 703-961-1923
www.infinitygs.com
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dINORA"

INORA Technologies Inc.

3928 Varsity Drive

Ann Arbor, MI 48108

Ph. 734-302-7488 Fax 734-975-4468
www.inora.com

Instron Corp.

825 University Ave.

Norwood, MA 02062

Ph. 800-564-8378 Fax 781-575-5725
www.instron.com

Instrument Calibration Service
International Inc.

5965 Shiloh Road E.

Alpharetta, GA 30005

Ph. 800-826-3759 Fax 678-341-6091
www.instrumentcalibration.com

) intelex

technologies inc.

Intelex Technologies Inc.

366 Adelaide St. W., Ste. 100
Toronto, ON M5V 1R9 Canada

Ph. 877-932-3747 Fax 416-599-6867
WWW. intele)c‘com

Intera Systems Inc.

18000 Jefferson Park Road, Ste. 102
Cleveland, OH 44130

Ph. 800-446-8665 Fax 440-891-9137
WWW. intera-system&com

Interax Group

318 John R Road, Ste. 337

Troy, MI 48083-4542

Ph. 800-884-3160 Fax 866-619-5803
www.interaxgrp.com

Interface Inc.

7401 E. Butherus Drive

Scottsdale, AZ 85260

Ph. 800-947-5598 Fax 480-948-1924

www.interfaceforce.com

International Quality & Reliability
Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
WWW. l.q"C. com

IQMS Intelligent Enterprise Software
2231 Wisteria Lane

Paso Robles, CA 93446

Ph. 866-367-3772 Fax 805-227-1120

WWW. iqu. com

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
www.igs.com

ISO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149

www.isoamerica.com

JBL Systems Inc.

51395 Filomena

Shelby, MI 48315

Ph. 586-802-6700 Fax 586-802-6705
www.jblsys.com

Johnson Gage Co.

534 Cottage Grove Road

Bloomfield, CT 06002

Ph. 860-242-5541 Fax 860-242-0513
www.johnsongage.com

JTI Systems Inc.

4020 Vassar Drive N.E., Ste. B
Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-878-0322
www.jtisystems.com
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Labtronics Inc.

546 Governors Road

Guelph, ON N1K 1E3 Canada

Ph. 519-767-1061 Fax 519-836-4431
www.labtronics.com

LACO Technologies Inc.

139 W. 2260 S.

Salt Lake City, UT 84115

Ph. 800-465-1004 Fax 801-486-1007
www.lacotech.com

Laser Measurement Services Inc.
301 Montreal St.

Playa Del Rey, CA 90293

Ph. 310-822-5851 Fax 310-822-9394

Lean and Mean Business Systems Inc.
835 40th Ave.

San Francisco, CA 94121

Ph. 866-897-3095 Fax 415-751-1319
www.theleanmachine.com

LK Metrology Systems Inc.

12701 Grand River

Brighton, MI 48116

Ph. 810-220-4360 Fax 810-220-4300

www.lk-cmm.com

Martin Calibration

11965 12th Ave. S.

Burnsville, MN 55337

Ph. 952-882-1528 Fax 952-882-4086
www.martincalibration.com

MATware

P.O. Box 4446

Ithaca, NY 14852

Ph. 877-236-7437 Fax 607-533-7930

www.mat-ware.com

MetricStream

3000 Bridge Parkway

Redwood Shores, CA 94065

Ph. 650-620-2900 Fax 650-632-1953
www.metricstream.com

MetroCal Inc.

4700 Barden Court S.E.

Kentwood, MI 49512

Ph. 616-698-3124 Fax 616-698-2364

www.metrocal.com

Metrology Solutions Inc.

1335 Lakeside Drive, Unit 6
Romeoville, IL 60446

Ph. 630-679-0560 Fax 630-679-0573
www.msimetrology.com

©

Business & Technology

Metropolitan Community College
Business & Technology Campus
1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455
www.mccbte.com

Mitutoyo

Precision is our Profession

Mitutoyo America Corp.

965 Corporate Blvd.

Aurora, IL 60502

Ph. 630-820-9666 Fax 630-978-3501
WWW.mitutoyo.com

The Modal Shop Inc.

3149 E. Kemper Road

Cincinnati, OH 45241

Ph. 800-860-4867 Fax 513-458-2172
www.modalshop.com

Modern Technologies Corp.
4032 Linden Ave.
Dayton, OH 45432

Ph. 937-252-9199 Fax 937-252-9782
www.modtechcorp.com/6.0/6.2.html

Morehouse Instrument Co. Inc.
1742 Sixth Ave.

York, PA 17403

Ph. 717-843-0081 Fax 717-846-4193
www.mhforce.com

National Standards Testing
Laboratory

15753 Crabbs Branch Way
Rockville, MD 20855

Ph. 877-225-3672 Fax 301-590-0099
www.forcelab.com

Nationwide Gage Calibration Inc.
159 Covington Drive

Bloomingdale, IL 60108

Ph. 800-883-4243 Fax 630-529-9087

www.natcal.com

Norvada LLC

502 S. Lucile St.

Seattle, WA 98108

Ph. 206-957-4530 Fax 206-957-4508
www.norvadallc.com

Omnex Systems LLC

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108-3330

Ph. 734-668-1000 Fax 734-668-9414

WWW.omnexsystems.com

Pacific Inspection Co.

9271 Irvine Blvd.

Irvine, CA 92618

Ph. 949-916-4400 Fax 949-916-4403
www.pacificinspection.com

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200
Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405
www.pister.com

DY
@

Plexus Systems

5

Plexus Systems

1731 Harmon Road

Auburn Hills, MI 48326

Ph. 888-454-PLEX Fax 248-393-1799
www.plex.com

PFSWERWAY

Powerway Inc.

6919 Hillsdale Court

Indianapolis, IN 46250

Ph. 800-964-9004 Fax 317-598-1740
www.powerwayinc.com

PQ Systems Inc.

P.0. Box 750010

Dayton, OH 45475-0010

Ph. 800-777-3020 Fax 937-885-2252
WWW.pgsystems.com

Precise Inc.

5223 N. Ridge W., Ste. 5

Ashtabula, OH 44004

Ph. 440-969-1700 Fax 440-969-1766
www.preciseinc.net

Precision Measuring Corp.
33250 Groesbeck Highway

Fraser, MI 48026

Ph. 800-243-2520 Fax 586-293-1119
www.precisionmeasuring.com

Precision Technologies Inc.

1740 State Route 61

Crestline, OH 44827

Ph. 419-683-8029 Fax 419-683-4253
www.pticmm.com

Predator Software Inc.

8835 S.W. Canyon Lane, No. 300
Portland, OR 97225

Ph. 503-292-7151 Fax 503-292-7671
www.predator-software.com

Prime Technologies Inc.

20 Hagerty Blvd., No. 1

West Chester, PA 19382

Ph. 610-436-9703 Fax 610-436-9097
www.primetechpa.com

The Project Technologies Group Inc.
900 Wilshire Drive, Ste. 202

Troy, MI 48084

Ph. 248-476-1234 Fax 248-641-0210
www.projecttech.com

Prompt Consultants Inc.

P.O. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415
www.prompl(,‘onsullants.(,‘om

0 (_.,'Ll ] .i'\,.l\
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Proquis Inc.

2590 E. Devon Ave., Ste. 220

Des Plaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
www.proquis.com/qd

QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 386-299-3059 Fax 386-767-0408
WWW.gmx- iso.com

Quad City Calibration

21112 Scott Park Road

Davenport, IA 52804

Ph. 800-391-8501 Fax 563-391-0112
www.testlabl.com/calibration.htm

QudliFine Industries Inc.

975 E. Nerge Road, Ste. W110
Roselle, IL 60172

Ph. 888-317-4820 Fax 630-295-8454
www.qualifine.com

Qudlitron Systems Inc.

P.O. Box 592

Bloomfield Hills, MI 48303-0592
Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

Quality America Inc.

1984 N. Kolb Road

Tucson, AZ 85715

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Quality Calibration Service Inc.
10205 W. Greenfield Ave.

West Allis, WI 53214

Ph. 800-285-0035 Fax 414-256-8911
www.qualitycalibration.com

Quality Management Products
1135 McCraney St. E., Unit 14
Oakville, ON L6H 3A3 Canada

Ph. 888-255-1992 Fax 905-849-0191
www.gmproducts.com

Quality Measurement Systems Corp.
1395 Wheaton Ave., Ste. 100

Troy, MI 48083

Ph. 866-772-0012 Fax 248-370-9921
www.qmsaorpomtionu)m
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Reger Quality Consultants

3877 Victoria Drive

‘West Bend, WI 53090

Ph. 262-338-9393 Fax 262-338-0521
www.rge.com

RMS Quality Services Inc.

1500 S. Sylvania Ave., Ste. 115
Sturtevant, WI 53177

Ph. 800-956-3659 Fax 262-554-7246
www.rmsqualityservices.com

Robust Engineer &

Software Manufacturing Co.

821 C Upper East Coast Road
Singapore 466613

Ph. 065-622-55098 Fax 065-622-43180

Ryan Enterprise

P.O. Box 3100

Wrightwood, CA 92397

Ph. 760-249-5248 Fax 760-249-3538
www.ryangc.com

Sciemetric Instruments Inc.

360 Terry Fox Drive

Ottawa, ON K2K 2P5 Canada

Ph. 613-254-7054 Fax 613-254-5313
www.sciemetric.com

Sensor Products LLC

300 Madison Ave., Ste. 100
Madison, NJ 07940

Ph. 973-884-1755 Fax 973-884-1699
www..\'ensz)rpr()d.com

SoftExpert International Inc.
P.0. Box 70

Auburn, IN 46706

Ph. 260-925-7674 Fax 260-925-5258

www.softexpert.com

Software Technology

3310 Norfolk Drive

Cookeville, TN 38506

Ph. 931-537-6181 Fax 931-537-6813
www.softwaretechnologytn.com

" ' Sparta Systems, Inc.

Sparta Systems Inc.

Holmdel Corporate Plaza

2137 Highway 35

Holmdel, NJ 07733

Ph. 888-261-5948 Fax 732-203-0375
www.sparta-systems.com

Stochos Inc.

P.O. Box 247

Duanesburg, NY 12056

Ph. 800-426-4014 Fax 518-895-2896
www.stochos.com

Sun-Tec Corp.

46590 Ryan Court

Novi, MI 48377

Ph. 248-669-3100 Fax 248-669-1199

www.sunteccorp.com

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

Sypris Test & Measurement
6120 Hanging Moss Road

Orlando, FL 32807

Ph. 800-775-2550 Fax 407-678-0578
www.calibrationandrepair.com

TIP Technologies Inc.

'W233 N2833 Roundy Circle W., Ste. 400
Pewaukee, WI 53072

Ph. 262-544-1211 Fax 262-544-1230
www.tiptech.com

Tri-Star Gage Inc.
78 Granby St.

Bloomfield, CT 06002
Ph. 800-364-9389 Fax 860-243-2540
www.tri-stargage.com

Valenite Gaging Systems

21101 Fern Ave.

Oak Park, MI 48237

Ph. 800-624-5489 Fax 248-597-4933
www.valenite.com

Vantek Corp.
2601 Genesee St.
Buffalo, NY 14225

Ph. 716-827-3770 Fax 716-827-3775
www.vantek-nem.com

Veriteq Instruments Inc.

13799 Commerce Parkway, Ste. 110
Richmond, BC V6V 2N9 Canada
Ph. 800-683-8374 Fax 604-273-2874

www.veriteq.com

ViTechnology
26 Ward Hill Ave., Ste. B
Haverhill, MA 01835

Ph. 978-372-1230 Fax 978-372-1767
www.vitechnology.com

Zoller Inc.

3753 Plaza Drive

Ann Arbor, MI 48108

Ph. 877-496-5537 Fax 734-332-4852
www.zoller-usa.com

QD

...Unreliable results?

INOR A your datal
Enjoy the advantage of. ..

THE POWER OF
THE PYRAMID

The INOm Asrs

combines a fast and easy to use, climate
invariant, 3D artifact with superior,
user friendly, artificially intelligent
decision making software to:

W Determine volumetric accuracy
@ Manage machine capability
@ Predict manufacturing quality
W For CMM, Portable CMM, CNC Machines

GINORA"

T734.302.7488
www.inora.com
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3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

AaBetterBusiness Inc.

1 Northfield Plaza, Ste. 300
Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

4TQ

19964 Winter Lane

Saratoga, CA 95070

Ph. 888-867-1828 Fax 408-867-8665
www.newlearningsystems.com

The 9000 Store by Vinca LLC
16526 W. 78th St., No. 242

Eden Prairie, MN 55346

Ph. 877-942-6572 Fax 801-457-9770
www.the9000store.com

Action Information Systems
1206 Fifth St.

Golden, CO 80403

Ph. 303-726-0649 Fax 303-466-7733
www.actioninformationsystems.com

Active Sensing Inc.

P.O. Box 1236

Castle Rock, CO 80104-1236

Ph. 800-928-9756 Fax 805-504-9536
www.buyplm.com

JL‘ AEM Consulting
1{7— Group, Inc.

AEM Consulting Group

1125 Ivy Lane

Ashland, OR 97520

Ph. 800-950-7123 Fax 541-488-0220
"VW'H/'.[lem('U’lSllltiVlg.C(ﬂn

Agate Software

544 Cherbourg, Ste. 102

Lansing, MI 48917

Ph. 866-336-2550 Fax 517-492-0452
WWW. q.V()IV& com

Amadeus International Inc.

400 Jean-Lesage Blvd., Ste. 500
Quebec City, QC G1K 8W1 Canada
Ph. 888-842-9989 Fax 418-525-0909
www.amadeussolutions.com

American
Quality
Systems
American Quality Systems Inc.
204 N. Main St.
Monticello, IN 47960

Ph. 800-776-3090 Fax 800-776-3096
www.agsinc.com

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
WWW.asq.org

Apexon Inc.

2460 N. First St., Ste. 220

San Jose, CA 95131

Ph. 408-324-2500 Fax 408-571-2230
www.apexon.com

AssurX

AssurX Inc.

305 Vineyard Town Center, Ste. 374
Morgan Hill, CA 95037

Ph. 408-778-1376 Fax 408-776-1267

www.assurx.com

AutoData Systems

6111 Blue Circle Drive

Minneapolis, MN 55343

Ph. 800-662-2192 Fax 952-938-4693
www.autodata.com

Blue Mountain Quality
Resources Inc.

P.O. Box 830

State College, PA 16804

Ph. 800-982-2388 Fax 814-234-7077
www.coolblue.com

BreezeTree Software LLC

16861 S.W. Stellar Drive

Sherwood, OR 97140

Ph. 503-625-4917 Fax 503-925-9052
www.breezetree.com

CEBOS Lid.

7600 Grand River Road, Ste. 200
Brighton, MI 48114

Ph. 810-534-0130 Fax 810-534-0131
www.cebos.com

CFM Inc.

P.O. Box 353

Bedford, MA 01730

Ph. 800-647-1708 Fax 781-275-7008
www.teamflow.com

Circumference Technology

3710 Richmond Road, Ste. 210
Ottawa, ON K2H 5B8 Canada

Ph. 877-882-9253 Fax 613-688-2414
www.circumference.ca

Comprose Inc.

2249 S. Brentwood Blvd.

St. Louis, MO 63144

Ph. 800-719-8964 Fax 314-968-5442
www.comprose.com

Core Business Solutions Inc.

23 Baylor Blvd.

Lewisburg, PA 17837

Ph. 866-354-0300 Fax 866-226-7435
www.9000world.com

Customer Expressions

940 Belfast, Ste. 201

Ottawa, ON K1G 4A2 Canada

Ph. 800-465-6089 Fax 613-234-0225
www.customerexpressions,com

Dakota Software Corp.

95 Allens Creek Road

Building 2, Ste. 302

Rochester, NY 14618

Ph. 585-244-3300 Fax 585-244-3301
www.dakotasoft.com

QUALITY SYSTEMS O

DataNet Quality Systems

24567 Northwestern Highway
Southfield, MI 48075

Ph. 248-357-2200 Fax 248-357-4933
www,winxpc‘(.‘om

Dyadem International Ltd.

9050 Yonge St., Ste. 401

Richmond Hill, ON L4C 9S6 Canada
Ph. 905-882-5055 Fax 905-882-5057
www.dyadem.com

Ennov Solutions Inc.

52 Middlesex Road

Merrimack, NH 03054

Ph. 800-376-7660 Fax 603-429-8436
WWW.ennov.com
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Through Qualiry

Exceffence
EtQ Inc.
399 Conklin St., Ste. 208
Farmingdale, NY 11735

Ph. 800-354-4476 Fax 516-293-0784
www.etq.com

Expert Resource

1516 N. Laurel Ave.

Upland, CA 91786

Ph. 877-672-7996 Fax 909-985-9699
www.expertresource.net

Global Quality Institute

4613 N. University Drive, No. 482
Coral Springs, FL 33067

Ph. 905-452-9788 Fax 416-352-1855
WWW.gqigroup.com

Harold S. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.harpcosystems.com

HARRINGTON GROUP

Harrington Group Inc.

11501 Lake Underhill Road

Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.harrington-group.com

Harvard Computing Group Inc.
94 Jackson Road

Devens, MA 01434

Ph. 978-800-4590 Fax 978-428-0707
www.taskmap.com

Helix Zone Technologies
1149 W. Kroll Ave

Gilbert, AZ 85233

Ph. 480-507-0798

Huntington Quality

Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006
www.hga.com

IBS

IBS

125 Hartwell Ave.

Lexington, MA 02421

Ph. 781-862-9002 Fax 781-862-9003
www.ibs-us.com

IDEACore LLC

725 S. Adams Road, Ste. L-70
Birmingham, MI 48009

Ph. 248-433-3380 Fax 248-433-3384
www.ideacore.com

IGrafx

iGrafx

7585 S.W. Mohawk St.

Tualatin, OR 97062

Ph. 503-404-6050 Fax 503-691-2451
www.igrafx.com

INFINTTYQQS

InfinityQS International Inc.
14900 Conference Center Drive, Ste. 525
Chantilly, VA 20151

Ph. 800-772-7978 Fax 703-961-1923
www.infinitygs.com

Innovative Custom Software

31 W. Downer Place, Ste. 301
Aurora, IL 60506

Ph. 630-892-5022 Fax 630-892-5025
www.innovativecustomsoftware.com

2) intelex

technologles Inc,

Intelex Technologies Inc.

366 Adelaide St. W., Ste. 100
Toronto, ON M5V 1R9 Canada

Ph. 877-932-3747 Fax 416-599-6867
www.intelex.com

Intera Systems Inc.

18000 Jefferson Park Road, Ste. 102
Cleveland, OH 44130

Ph. 800-446-8665 Fax 440-891-9137
www.intera-systems.com

Interax Group

318 John R Road, Ste. 337

Troy, MI 48083-4542

Ph. 800-884-3160 Fax 866-619-5803
www.interaxgrp.com

International Quality &
Reliability Consultants

P.O. Box 393

‘Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
WWW.i(/rC.C(]nZ

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
www.igs.com

I1SO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149

www.isoamerica.com

Isograph Inc.

4695 MacArthur Court, 11th Floor
Newport Beach, CA 92660

Ph. 949-798-6114 Fax 949-798-5531
www.isograph-software.com

JK Technologies Inc.

251 N.E. Dixie Blvd.

Delray Beach, FL 33444

Ph. 800-987-0160 Fax 434-975-3389
www.jkt9000.com

KME Associates

25 Barbara Lane

San Carlos, CA 94070

Ph. 650-595-3158 Fax 650-654-1954
www.ceatec.net

Lakshy Management
Consultant Pvt. Ltd.

32, Second Floor, Sai Chambers
Sector 11, CBD Belapu

Navi Mumbai 400 614 India
Ph. 91-98217-80035

Fax 91-22329-95241
www.lakshy.com

Laubrass Inc.

3685 44e Ave.

Montreal, QC H1A 5B9 Canada

Ph. 866-526-8040 Fax 514-526-8040
www.laubrass.com

Lean and Mean Business
Systems Inc.

835 40th Ave.

San Francisco, CA 94121

Ph. 866-897-3095 Fax 415-751-1319
www.theleanmachine.com

Lennox Hill Ltd.

23 Kensington Court Gardens
London W8 SQF UK

Ph. +44 (0)870-350-1204
Fax +44 (0)20-7376-1230
www.lennoxhill.co.uk

Lighthouse Systems Inc.

6780 Pittsford-Palmyra Road, Building 3
Fairport, NY 14450

Ph. 585-223-0600 Fax 585-223-0620
www.lighthousesystems.com

Lynk Software Inc.

P.O. Box 5498

Scottsdale, AZ 85261

Ph. 480-998-1933 Fax 480-998-4979
www.lynksoftware.com

Management Engineers

7219 Waterman Court

Plainfield, IL 60586

Ph. 630-336-4288 Fax 815-577-9751

Manedge Software

P.O. Box 202994

Austin, TX 78720

Ph. 800-352-8852 Fax 800-352-8852
WWW. munedgc" com

MasterControl Inc.

6322 S.3000 E., Ste. 110

Salt Lake City, UT 84121

Ph. 800-825-9117 Fax 801-942-7088
www.mastercontrol.com

Maxima Solutions

224 Main St.

Salem, NH 03079-3174

Ph. 800-949-6753 Fax 603-894-4483
www.maximainc.com

MEGA International

2 Commercial St.

Sharon Commerce Center

Sharon, MA 02067

Ph. 781-784-7684 Fax 781-784-7688
www.mega.com

MetricStream

3000 Bridge Parkway

Redwood Shores, CA 94065

Ph. 650-620-2900 Fax 650-632-1953
www.metricstream.com

©

Business & Technology

Metropolitan Community
College Business & Technology
Campus

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455
www.mccbtc.com

Microsoft Corp. (Visio)

1 Microsoft Way

Redmond, WA 98052

Ph. 425-882-8080 Fax 425-936-7329
www.microsoft.com/office/visio

MOCG Management
Consultants

1154 Highway 35 N.

Hudson, WI 54016

Ph. 877-452-6828 Fax 801-454-4714
www.moconsultinggroup.com

Mystic Management

Systems Inc.

190 West Town St.

Norwich, CT 06360

Ph. 860-887-2900 Fax 860-536-6150
www.ntysticpdm.com



New Learning Systems

19964 Winter Lane

Saratoga, CA 95070

Ph. 888-867-1828 Fax 408-867-8665
www.newlearningsystems.com

Ockham Systems Consulting
36-2227 St. Johns St.

Port Moody, BC V3H 2A6 Canada
Ph. 604-839-6204 Fax 604-936-2732
www.ockham.ca

Omnex Systems LLC

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108-3330

Ph. 734-668-1000 Fax 734-668-9414
www.omnexsystem&com

Patton & Patton Software Corp.
1796 W. Wimbledon Way

Oro Valley, AZ 85737

Ph. 800-525-0082 Fax 520-888-2937
www.patton-patton.com

Peak Process

10277 Vista Knoll Blvd.

Cupertino, CA 95014

Ph. 408-730-4646 Fax 408-730-4646
www.peak-process.com

Performance Quality

Systems Inc.

P.O. Box 94

Frankfort, IL 60423

Ph. 815-464-0849 Fax 815-464-0850
www.performancequalitysystems.com

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200
Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405
www.pister.com

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

N
Plexus Systems
-

Plexus Systems

1731 Harmon Road

Auburn Hills, MI 48326

Ph. 888-454-PLEX Fax 248-393-1799
www.plex.com

FSWERWAY

Powerway Inc.

6919 Hillsdale Court

Indianapolis, IN 46250

Ph. 800-964-9004 Fax 317-598-1740
Www.powerwayinc.com

PQ Systems Inc.

P.O0. Box 750010

Dayton, OH 45475-0010

Ph. 800-777-3020 Fax 937-885-2252
WWw.pgsystems.com

Prezign Inc.

34034 W. Eight Mile Road, Ste. 102
Farmington Hills, MI 48335

Ph. 248-779-4099 Fax 248-471-9390
www.prezign.com

Prime Technologies Inc.
20 Hagerty Blvd., No. 1

West Chester, PA 19382
Ph. 610-436-9703 Fax 610-436-9097
www.primetechpa.com

Process Integrity Inc.

P.O. Box 174229

Arlington, TX 76003

Ph. 817-385-7090 Fax 817-468-2265
www.qgercorp.com

Proquis Inc.

2590 E. Devon Ave., Ste. 220

Des Plaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
www.proquis.com/qd

Q2 Inc.

980 Terry

Troy, OH 45373

Ph. 937-335-8595 Fax 937-335-8595
www.gsquaredinc.com

QMX Inc. Quality
Management Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 386-299-3059 Fax 386-767-0408
WWW. qu-isa com

QSET Inc.

101 Federal St., Ste. 1900, No. 135
Boston, MA 02110

Ph. 617-342-7090 Fax 617-342-7080
www.gset.com

Quality Management Products
1135 McCraney St. E., Unit 14
Oakville, ON L6H 3A3 Canada

Ph. 888-255-1992 Fax 905-849-0191
www.gmproducts.com

Quality Pursuit Inc.

11 Old Westfall Drive

Rochester, NY 14625

Ph. 800-278-7784 Fax 585-288-4594
www.qualitypursuit.com

Quality Systems Integrators
P.0.Box 91

Eagle, PA 19480

Ph. 800-458-0539 Fax 610-458-7555
WWW.gsi-inc.com

QualityQuest Inc.

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www.mikemick.com

QuadliWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

Qualtrax Inc.

105 Industrial Drive

Christiansburg, VA 24073

Ph. 800-277-3077 Fax 540-382-1801
www.qualtrax.com

Raosoft Inc.

3513 N.E. 45th St., Ste. 3W

Seattle, WA 98105

Ph. 206-525-4025 Fax 206-525-4947
www.raosoft.com

SUPPLIERtrak®

The Smart, Fast and Competitive Solution
to Your Su ppller QA Software Needs.

The most comprehenswe
to accurately track, analyze and monltor
“your company’s suppliers.

= Automated tracking decreases costs -

- Simplicity and flexibility makes SUPPLIERtrak
easy to use -

= Perpetual supplier monitoring ensures
quality -

Call today for more information or
to order SUPPLIERtrak for your company.

1-800-777-7020
www.cybermetrics.com
sales@cybermetrics. com
International: [580] ?22-7300
Fax: [4B0) 922-7400

Metrics

Smart. Fast. Competitive.

Cualtrax

COMPLIANCE SOFTWARE

“Our ISO surveillance
audits have been

a breeze since the
implementation of the
Qualtrax system.”

Dena Schmidt,
0 Systems Coordinator

Luality
Cabot Microelectronics

TS 16949
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ISO 9001 Software

NEW features
from DualTrac 9000

* Document Control
* Comective and Preventive Actions
* Nonconforming Product
* Audit Management /Scheduling
* Management Review
* Training
* Calibration
* Customer Surveys
* Supplier Evaluations
* E-mail Alerting
* Dafa Cusfomization

Developed by:

Innovative
e
Software

www.innovativecustomsoftware.com

Phone: [630) 892-5022 .,

w——

Fax: [B30) B9 i

Pass your
audits easily!

ProGAGE™ ISO v6

calibration management
software gives you an easy,
flexible way to assure ISO
compliance at low cost.

m Complies with 150-2000 and QS-9000

m Tracks gages, schedules calibrations, and
maintains complete calibration history

m Tracks, schedules, and performs gage
RE&R studies

m Fully customizable to meest your needs

m Report Module lets you design, edit, and
export reports in several formats

m Supports check fixtures and gage kits

m Cage Master screen lets you record and
review nage data and history from ane
handy location

m Tracks calibration procedures, work
orders, and certificates of calibration

m Runs on stand-alone PCs, networks, and
M3 SQL Server

American 1-800-776-3090
QUB |it',r WWW, Qg SIC. Com
syslems Diovemniboad or call for your FREE

trial wersion and brochure.
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Reger Quality Consultants

3877 Victoria Drive

West Bend, WI 53090

Ph. 262-338-9393 Fax 262-338-0521

Www.rqc.com

Relex Software Corp.

540 Pellis Road

Greensburg, PA 15601

Ph. 724-836-8800 Fax 724-836-8844
www.relex.com

RFF Electronics

1053 Banyan Court

Loveland, CO 80538

Ph. 970-663-5767 Fax 970-669-4889
www.rff.com

RKP Quality Consulting Inc.
2154 Delano Road

Comins, MI 48619

Ph. 989-848-5583 Fax 989-848-5103
www.isogsquality.com

Ryan Enterprise

P.O. Box 3100

Wrightwood, CA 92397

Ph. 760-249-5248 Fax 760-249-3538
www.ryangc.com

The Salot Bradley Group International
910 Watt St.

Reno, NV 89509

Ph. 775-240-1222 Fax 775-996-8100
www.sbhgicorp.com

SigmaQuest Inc.

2901 Tasman Drive, No. 109

Santa Clara, CA 95054

Ph. 408-654-9401 Fax 408-654-9413
WWw.sigmaquest.com

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

+%* SmartDraw"

SmartDraw.com

9909 Mira Mesa Blvd., Ste. 300

San Diego, CA 92131

Ph. 800-768-3729 Fax 858-225-3390

www.smartdraw.com

SoftExpert International Inc.
P.0. Box 70

Auburn, IN 46706

Ph. 260-925-7674 Fax 260-925-5258

www.softexpert.com

Software Compliance Inc.

P.0. Box 166

Massena, NY 13662

Ph. 514-697-1788 Fax 514-697-2165
www.softwarecompliance.com

r
Sparta Systems, Inc.

Sparta Systems Inc.

Holmdel Corporate Plaza

2137 Highway 35

Holmdel, NJ 07733

Ph. 888-261-5948 Fax 732-203-0375

wwu/“rparta-system& com

statit software

Statit Software Inc.

1128 N.E. Second St., Ste. 108
Corvallis, OR 97330

Ph. 800-478-2892 Fax 541-752-4646
www.statit.com

THH
Fin ®
/N StatSoft
StatSoft Inc.

2300 E. 14th St.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com

-

L=

Steudel & Schultz LLC

313 W. Beltline Highway., Ste. 184
Madison, WI 53713

Ph. 866-271-3121 Fax 608-271-4755
www.isopocketguides.com

StoneArch Software Inc.

250 Third Ave. N., Ste. 550
Minneapolis, MN 55401

Ph. 612-279-6212 Fax 612-279-6213
www.stonearchsoftware.com

Strider International

6320 E. Thomas Road, Ste. 303
Scottsdale, AZ 85251

Ph. 866-476-9001 Fax 480-545-0944
www.striderinternational.com

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 225-924-0099 Fax 225-927-2934
www.e-ssy.com

Synthis Corp.

75 Fifth St. N.W.

Atlanta, GA 30308

Ph. 866-796-8447 Fax 404-526-6141
www.synthis.com

Talsico LLC

2007 Washington Valley Road
Martinsville, NJ 08836

Ph. 877-591-2848 Fax 732-356-6464
www.talsico.com

TIP Technologies Inc.

‘W233 N2833 Roundy Circle W. Ste. 400
Pewaukee, WI 53072

Ph. 262-544-1211 Fax 262-544-1230
www.tiptech.com

Total Quality Systems

P.O. Box 30485

Flagstaff, AZ 86003

Ph. 928-527-0002 Fax 928-527-3886
WWw.tqs-sim.com

uniPoint Software Inc.

1425 Whyte Ave., Ste. 200
Winnipeg, MB R3E 1V7 Canada
Ph. 204-480-0539 Fax 204-480-0557
www.unipoint.ca

Veraccess

194 Aldercrest Ave.

Hamilton, ON L9B 1L6 Canada
Ph. 877-575-0415 Fax 877-575-0415

www.veraccess.com

Vintara

1970 Broadway, Ste. 900

Oakland, CA 94612

Ph. 866-321-4769 Fax 510.808.2540
www.6sigma.com

World Quality Systems
P.0. Box 5390

Glendale Heights, IL 60139
Ph. 630-803-4602
www.worldqualitysystems.com

Y-Change Inc.

46309C Warm Springs Blvd., No. 717
Fremont, CA 94539

Ph. 800-558-4044 Fax 510-683-9554
www.y-change.com

QD
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Flowcharting/Process Simulation Software Directory
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19964 Winter Lane

Saratoga, CA 95070

Ph. 888-867-1828 Fax 408-867-8665

WWW. newlearningsy.s‘lems. com

Advanced Systems & Designs Inc.

1395 Wheaton Ave., Ste. 100
Troy, MI 48083
Ph. 866-772-0012 Fax 248-370-9921

WWW. spcanywhere. com

Agate Software

544 Cherbourg, Ste. 102

Lansing, MI 48917

Ph. 866-336-2550 Fax 517-492-0452

www.gsolve.com

Ar’

ACADEMY
ASSOCIATES

Simplify, Perfect, Innovate

Air Academy Associates

1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778

www.airacad.com

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734

WWW.asq.org

ASI DataMyte

Total Qualicy Solutions

ASI DataMyte Inc.

2800 Campus Drive, Ste. 60
Plymouth, MN 55441

Ph. 800-455-4359 Fax 763-553-1041

www.asidatamyte.com

The Ben Graham Corp.

6600 S. Troy Frederick Road

Tipp City, OH 45371

Ph. 800-628-9558 Fax 937-667-8690

www.worksimp.com

BreezeTree Software LLC

16861 S.W. Stellar Drive

Sherwood, OR 97140

Ph. 503-625-4917 Fax 503-925-9052

www.breezetree.com

CEBOS Ltd.

7600 Grand River Road, Ste. 200
Brighton, MI 48114

Ph. 810-534-0130 Fax 810-534-0131

www.cebos.com

CFM Inc.

P.O. Box 353

Bedford, MA 01730

Ph. 800-647-1708 Fax 781-275-7008

www.teamflow.com

CyberMetrics Corp.

16100 N. Greenway-Hayden Loop
Ste. 100

Scottsdale, AZ 85260

Ph. 800-777-7020 Fax 480-922-7400

www.cybermetrics.com

Expert Resource
1516 N. Laurel Ave.
Upland, CA 91786
Ph. 877-672-7996 Fax 909-985-9699

www.expertresource.net

Global Enterprise Managers Inc.
1434 Malcolm Drive

Dresher, PA 19025

Ph. 215-706-4190 Fax 215-706-4191

www.global-enterprise-mgrs.com

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106

www.harrington-institute.com

IBS

125 Hartwell Ave.
Lexington, MA 02421
Ph. 781-862-9002 Fax 781-862-9003

www.ibs-us.com

IGrafx

iGrafx
7585 S.W. Mohawk St.

Metrics

Smart. Fast. Competitive.

Tualatin, OR 97062
Ph. 503-404-6050 Fax 503-691-2451

www.igrafx.com

Infor

13560 Morris Road, Ste. 4100
Alpharetta, GA 30004

Ph. 866-244-5479 Fax 678-319-8370

www.infor.com

Inspiration Software Inc.

9400 S.W. Beaverton-Hillsdale Highway

Ste. 300
Beaverton, OR 97005-3300
Ph. 800-877-4292 Fax 503-297-4676

www.inspiration.com

2) intelex

technologies inc.

Intelex Technologies Inc.

366 Adelaide St. W., Ste. 100
Toronto, ON M5V 1R9 Canada

Ph. 877-932-3747 Fax 416-599-6867

www.intelex.com

International Quality & Reliability
Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204

www.iqrc.com

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752

WWWw.igs.com

ISO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149

www.isoamerica.com

I1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001

WWW. isoguru. com

Lifestar

2244 S. Olive St.

Denver, CO 80224

Ph. 888-468-1535 Fax 888-468-1536

www.qimacros.com

Lion Precision
563 Shoreview Park Road
St. Paul, MN 55126

Ph. 800-250-9295 Fax 651-484-6824

www.lionprecision.com

MetricStream

3000 Bridge Parkway

Redwood Shores, CA 94065

Ph. 650-620-2900 Fax 650-632-1953

www.metricstream.com

(<

Business & Technology

Metropolitan Community College
Business & Technology Campus
1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455

www.mccbtc.com

Minitah >

QUALITY. ANALYSIS. RESULTS.

Minitab Inc.

Quality Plaza

1829 Pine Hall Road

State College, PA 16801

Ph. 800-448-3555 Fax 814-238-1702

www.minitab.com

MOCG Management Consultants
1154 Highway 35 N.

Hudson, WI 54016

Ph. 877-452-6828 Fax 801-454-4714

www.moconsultinggroup.com

Modus Operandi Inc.

1661 International Drive

Memphis, TN 38120

Ph. 800-974-6832 Fax 863-402-1447

www.ismodeler.com

Omnex Systems LLC

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108-3330

Ph. 734-668-1000 Fax 734-668-9414

WWW.omnexsystems.com

Overman & Associates LLC
1950 Composite Drive

Kettering, OH 45420

Ph. 937-296-5025 Fax 937-296-5027

WWW.0vermanassoc.com

Patton & Patton Software Corp.
1796 W. Wimbledon Way

Oro Valley, AZ 85737

Ph. 800-525-0082 Fax 520-888-2937

www.patton-patton.com
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Flowcharting/Process Simulation Software Directory

York, PA 17403
Ph. 866-674-4627 Fax 717-846-6044

www.premierperformance.net

Pinnacle Enterprise Group

2149 Timberridge Court

West Bloomfield, MI 48324

Ph. 248-706-1740 Fax 248-706-1741
www.pinnacleeg.com ProcessModel Inc.

32 W. Center St., Ste. 301

Provo, UT 84601

Ph. 801-356-7165 Fax 801-356-7175

www.processmodel.com

| " ProModel Corp.

Plexus Systems 1875 8. State
o Orem, UT 84058
Ph. 801-223-4622 Fax 801-226-6046

www.promodel.com

Plexus Systems

1731 Harmon Road

Auburn Hills, MI 48326

Ph. 888-454-7539 Fax 248-393-1799

www.plex.com

PSWERWAY

Powerway Inc.

6919 Hillsdale Court

Indianapolis, IN 46250

Ph. 800-964-9004 Fax 317-598-1740

www.powerwayinc.com

Proquis Inc.

2590 E. Devon Ave., Ste. 220

Des Plaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
www.proquis.com/qd

Premier Performance Network

751 S. George St.

GO HOME EARLY.

Create professionaHooking et~

flowcharts, timelines, graphs,
and more, in minutes, all by
yourself. Then go spend some
quality time with your family.

Try it free.
1-800-768-3729
www.smardraw.com/2007

+% SmartDraw"
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QSE/Quality Systems
Engineering Inc.

4092 Flexer Drive

Spring Hill, FL 34607

Ph. 352-597-1197 Fax 352-597-1196

www.gseprocess.com

Qualitron Systems Inc.

P.O. Box 592

Bloomfield Hills, MI 48303-0592
Ph. 248-370-0100 Fax 248-340-0800

www.qualitronsystems.com

Quality Integrators Corp.

355 Harry Walker Parkway N., Ste. 5
Newmarket, ON L3Y 3B7 Canada
Ph. 800-343-3319 Fax 905-895-7736

www.qgic-intl.com

Quality Management Products
1135 McCraney St. E., Unit 14
Oakville, ON L6H 3A3 Canada

Ph. 888-255-1992 Fax 905-849-0191

www.gmproducts.com

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094

www.qualiwareinc.com

R. Michael Donovan & Co. Inc.
945 Concord St.

Framingham, MA 01701

Ph. 508-788-1100 Fax 508-655-3000

www.rmdonovan.com

RFF Electronics

1053 Banyan Court

Loveland, CO 80538

Ph. 970-663-5767 Fax 970-669-4889

www.rff-com

SAROS

133 Chimney Rise Drive

Cary, NC 27511

Ph. 919-341-4098 Fax 704-527-4078

www.saros.biz

Sciemetric Instruments Inc.

360 Terry Fox Drive

Ottawa, ON K2K 2P5 Canada

Ph. 613-254-7054 Fax 613-254-5313

www.sciemetric.com

Sciforma Corp.

985 University Ave., Ste. 5

Los Gatos, CA 95032

Ph. 800-533-9876 Fax 408-354-0122

www.sciforma.com

SIGMAFLOW®

SigmaFlow

5068 W. Plano Parkway, Ste. 300
Plano, TX 75093

Ph. 972-447-8340 Fax 972-692-7807

www.sigmaflow.com

SigmaPro Inc.

2038 Vermont Drive, Ste. 207

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078

www.sigmapro.com

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681

www.skymark.com

+% SmartDraw*

SmaritDraw.com

9909 Mira Mesa Blvd., Ste. 300

San Diego, CA 92131

Ph. 800-768-3729 Fax 858-225-3390

www.smartdraw.com

SoftExpert International Inc.
P.0. Box 70

Auburn, IN 46706

Ph. 260-925-7674 Fax 260-925-5258

www.softexpert.com

Steudel & Schuliz LLC

313 W. Beltline Highway., Ste. 184
Madison, WI 53713

Ph. 866-271-3121 Fax 608-271-4755

www.isopocketguides.com

Team 2000

8760 A Research Blvd., No. 418
Austin, TX 78758

Ph. 877-469-6949 Fax 512-244-9712

www.hownwhy.com

Total Quality Inc.

1432 187th Ave. N.E.

Bellevue, WA 98008

Ph. 877-387-2547 Fax 425-818-4978

www.baldrige21.com

Unlimited Learning Resources LLC
223 Hearthside Drive

Winston-Salem, NC 27104

Ph. 866-203-4309 Fax 336-703-0640

www.4ulr.com

QD



PROQUIS

Software Solutions

for

Management o
Standards

Compliance

and

Business Process
Improvement

SCOFE OF LMCA SUPPORT
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See our programs in action and understand
what they will do for you.

Do this from the comfort of your office today.

To arrange to see our solutions please contact us.

Proquis Inc.

1015 W. Wise Road, Ste. 200/201 Schaumburg, IL 60193
guality@procuis.com +1 847 278 3230

Document Control

Process Mapping

Audits

KPI's

CAPA/MNCR's

CRM

Gauge Calibration

ISO, FDA, 21CFR,
JAR, FAR, SEC, TS,
Sarbanes Oxley, EEC

And other national
and industrial
regulatory affairs

910M}JOg

allCLEAR

The Smarter Flovwwcharter-



Looking for Smart, Fast
& Competitive Solutions?

Calibration
Management
Solutions

Software, Training, Services

ITEM PASS FAIL |
Decrease costs (spuart..) o O ¢
| Achieve compliance (fat..) AN
' Improve efficiency competitive..) & O
JI‘ Increase profitability (smmt ) |
\ Quick and easy implementation (fast..) & O

g . Ensure qualiiy (competitive..,) cdin
E " Best calibratron soﬁware value (smart..) @ [
o
(721
Call or visit
our website
for a
FREE demo.
- 1-800-777-7020
Metrlcs www.cybermetrics.com
Smart. Fast. Competitive. salesf@cybermetrics.com

International: (480) 922-7300
Fax: (480) 922-7400
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What's new in caWeb4? What's the same in caWeb4?

Concurrent Licensing

Active Directory (LDAP) Login Enabled
Spell Check

Developed in .NET 2.0

New Streamlined User Interface
Nightly Archiving of Records
Additional Security Controls

New HTML Reporting Inferface

Robust, Global Web-based System

Tracking of Corrective and Preventive Actions
Tracking of Customer Issues

User Configurable Fields

E-mail Notifications

User Definable Queries

User Access Control

Extensive Reporting Options

Over nine months in development, our new version of caWeb, caWeb4, is based on the latest in web
technology. The .NET 2.0 standard enables caWeb4 to be faster, more secure and more flexible. New
features such as concurrent licensing, spell check and Active Directory login make caWeb4 even easier
to use.

Call us today for a live demo of caWeb4

Software, Training, Professional Services and Much More

Harrington Group is the pioneer and leading supplier of software tools such as HQMS and caWeb for
Business/Enterprise and Quality Management solutions. Qur trained professionals can setup caWeb4 in
one of two ways: (1) work with your team to install the software on one of your servers; or (2) establish
your caWeb4 account as a hosted solution (ASP) on one of our servers the same day the order is
received.

1-800-1S0-9000




Drive Continual Improvement...
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100% web based ASP or in-house solutions for
all things environmental, safety and quality
management. Contact us today for an online
demo and free trial system access.

iNntelex

technologies inc.

www.intelex.com/qd or call 1-877-WEB-EQHS (932-3747)

Copyright & Intelex Technologies 2007.
Intelex is owned by Intelex Technologies Inc. and is protected by Canadian and Copyright laws, international treaty provision, and all other applicable national laws.



PERPLEXED BY QUALITY?

WE'RE NOT.

arn how to improve
ess by downloading a
ndependent Benchmark

eport: “ERP in Manufacturing”

In the complex world of manufacturin
Plexus Online can make quality &
standard part of your compan

operations.
at www.plex.com/erp-qd.

100% implementat
Our 100% impiCiu Our customers understand the benefits:

provides a clear testirmr

"Plexus Online has ‘live” SPC and checksheet review
that changes all the documents at once.”
American Automotive Supplier

Online’s capabilities.

r

based infrastructure,

record of reducing cost
"We could not have achieved ISO certification

without Plexus Online”
Japanese Automotive Supplier

production cycle time:s

Let us prove how diff Plexus

"QS9000 says prove you do what you say you
guality and do. Plexus’ integrated checksheet with parts
processing is very helpful for this.”

American Automotive Supplier

goal of We look forward to hearing from you at
ove their 888-454-PLEX or at www.plex.com.

addresses every aspe
then practically applig D your
reality. Consistent wit

helping manufacturer:

BY PLEXUS SYSTEMS®

The Manufa formance System





