uality improvement is a tough undertaking for even

the savviest organization. There’s no need to go it

alone, however. Quality system consultants can help
keep you and your organization on the right path, and training
opportunities can ensure that you’re current in your knowledge
of best practices.

On the following pages, you’ll find our annual Consulting
Directory, as well as our Training Directory. These guides include
hundreds of companies that employ experts in the Malcolm
Baldrige National Quality Award program, statistical process
control, Six Sigma, leadership training, quality system develop-
ment and certification, among others.

These directories are not meant to endorse or exclude any par-
ticular organization. Rather, they should be used as the starting
point in the data-gathering process. Readers are encouraged to
contact the companies directly for more information and to ask
for—and check—references. Further information, including
company descriptions (if provided to us) can be found on our
Web site at www.qualitydigest.com/directories.

Consulting/Training Section

Consulting DIreCtory .........ccccoceeeuiiieniininiieiieiciecienne Page 34
This guide of quality consultants includes the company name,

address, phone and fax numbers, Web address, and the organiza-

tion’s consulting specialties, if this information has been provided

to us.

Training DIr€Ctory .........cceeeiiioiiiiiiiiniiieciciccceiee Page 46

This guide is a directory of training organizations, and includes
the company name, address, phone and fax numbers, and Web
address.

5S—sort, store, shine, standardize, sustain (loosely translated from
the Japanese terms seiri [organization], seiton [neatness], seiso
[cleaning], seiketsu [standardization] and shitsuke [discipline])
APQP—advanced product quality planning

AS9100—quality system requirements for suppliers to the aerospace
industry

CE Mark —European Union productsafety testing requirements
CQA —certified quality auditor

CQE—certified quality engineer

CQMgr—certified quality manager

DOE —design of experiments

EMS —environmental management system

FMEA —failure mode and effects analysis

GMP—good manufacturing practices

ISO—International Organization for Standardization

ISO 9001 —international quality management standard

ISO 14001 —international environmental management standard
ISO/TS 16949 —international technical specification for the automo-
tive industry; a requirement for suppliers to many major automakers
IT—information technology

JIT—just-in-time inventory system

MRP—materials resource planning

OEM—original equipment manufacturer

QFD—quality function deployment

QMS —quality management system

ROIl—return on investment

SA8000—social accountability standard

Six Sigma—quality process, developed at Motorola, focused on
reducing defects to 3.4 defects per million opportunities

SMWT —self-managed work teams

SPC—statistical process control

TL 9000 —quality system requirements for suppliers to the telecom-
munications industry

TPM—total productive maintenance

TQM—total quality management

TRIZ—theory of inventive problem solving (an indirect translation
from Russian)

—
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Consulting Directory

Key to Directory Abbreviations

ISO/TS 16949
Problem Solving

ASOT00 ....oeeieeiiiieen
Baldrige Award ............
Benchmarking ...............
CEMark....oocoooiin.
Design of Experiments ..
Government Quality .......
ISO Q00T ..o
ISO 14007 ....ocovvinnen

........ AS QS-9000.......ccceecieienne. QS
........ BA Quality Function Deployment ..QFD
........ Service Quality....................SRV
........ Six Sigma ...oeeveeiiiiiiiiineneee . SS
SPC ..SPC
Strategic Quality Planning..... SQP
Suggestion Systems .............. SUG
....... Tedms....ccoovvvvievviiieeaeeeeeee. TM
TL 9000..
TAM .o

3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TL, TQM

3P Partners

41 Old Military

Hilton Head Island, SC 29928

Ph. 866-490-4860 Fax 843-671-4775
www.3ppartnersdls.com

9K, 14K, TS, PS, QS, SRV, SS, SPC,
SQP, SUG, TM, TQM

4aBetterBusiness Inc.

1 Northfield Plaza, Ste. 300
Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

AS, BA, GOV, 9K, TS, PS, QS, SRV,
SQP, TM, TQM

ABS Consulting

16855 Northchase Drive

Houston, TX 77060

Ph. 800-769-1199 Fax 281-877-6702
www.absconsulting.com/gi

AS, BM, CE, GOV, 9K, 14K, TS, PS,
QS, QFD, TL

Accelper Consulting

1320 Tower Road

Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280
www:accelpencom

AS, DOE, GOV, 9K, 14K, TS, PS,
SRV, SS, SQP, SUG, T™M, TL, TQM

AchieveGlobal

8875 Hidden River Parkway, Ste. 400
Tampa, FL 33637

Ph. 877-232-7719 Fax 813-631-5756
www.achieveglobal.com

PS, ™™

Acxelerate Research
1227 Buckingham Road
Greensboro, NC 27408
Ph. 336-706-2195 Fax 336-272-9589

www.acxinc.com

Advanced Systems Consultants
P.O.Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-368-0614
WWW.mpcps.com

DOE, PS, SRV, SS, SPC, TQM

_J.'.L' AEM Consulting
l‘r Group, Inc.

AEM Consulting Group
1125 Ivy Lane

Ashland, OR 97520

Ph. 800-950-7123 Fax 541-488-0220
www.aemconsulting.com

AS, BA, BM, DOE, GOV, 9K, 14K,
TS, PS, QS, QFD, SRV, SS, SPC, SQP,
T™, TL, TQM

Affiliated Educational
Consultants Ltd.

1229 S.E. 21st Ave.

Cape Coral, FL 33990-1935

Ph. 888-880-7490 Fax 239-236-0390
www.thesolutionsguy.biz/
providers.htm

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, TM, TL, TQM

AIC Quality Services Inc.

P.O. Box 37361

Houston, TX 77237

Ph. 713-871-8777 Fax 713-871-8777
www.aicservices.com

AS, BM, CE, 9K, 14K, TS, PS, QS,
SRV, SS, SPC, SQP, SUG, TL, TQM

e

ACADEMY
ASSOCIATES

Simplify, Perfect, Innovate

Air Academy Associates

1650 Telstar Drive, Ste. 110

Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778

‘t’WMlﬂi}'ﬂL'ad.('()in

BM, DOE, PS, QFD, SS, SPC, TQM

Alamo Learning Systems

3160 Crow Canyon Road, Ste. 280
San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

AS, GOV, 9K, 14K, TS, PS, QS, SS,
SPC, SQP, TL, TQM

Alta QRS Inc.

2263 Marine Drive, Ste. 1002
Oakville, ON L6L 5K1 Canada

Ph. 905-825-9663 Fax 401-270-2888
AS, CE, GOV, 9K, PS, QFD, SQP,
TQM

Amera-Veritas Inc.

3576 Sanctuary Drive

Coral Springs, FL 33065

Ph. 954-205-3668 Fax 954-757-4376
www.amera-veritas.com

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TL, TQM

American Quality Services Inc.
6277 Adams St.

Groves, TX 77619

Ph. 409-962-5427 Fax 409-962-5427
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AS, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SQP, SUG, TL, TQM

American Society for
Management Inc.

2505 Anthem Village Drive, Ste. E-222
Henderson, NV 89052

Ph. 702-293-7389 Fax 702-293-5260
www.asfimglobal.com

AS, BM, CE, GOV, 9K, 14K, TS, PS,
QS. QFD, SRV, SS, SQP, SUG, TM,
TL, TQM

Andell Associates

2686 E. Carla Vista Drive

Gilbert, AZ 85296

Ph. 480-893-9004 Fax 480-283-0979
www.andellassociates.com

DOE, PS, QFD, SRV, SS, SPC, SQP,
T™, TQM

Andrade’s Business
Improvement Team Inc.

69 Winn St.

Burlington, MA 01803

Ph. 877-592-5444 Fax 781-273-4750
www.andradequality.com

AS, BA, BM, DOE, GOV, 9K, 14K,
PS, QFD, SRY, SS, SPC, SQP, SUG,
T™, TL, TQM

Apexon Inc.

2460 N. First St., Ste. 220

San Jose, CA 95131

Ph. 408-324-2500 Fax 408-571-2230
www.apexon.com

AS, BM, 9K, TS, PS, QS, QFD, SS,
SPC, SQP, TQM

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5173
WWW.e-at-usa.com

BM, DOE, 9K, 14K, TS, PS, QS,
QFD, SRV, S8, SPC, SQP, TQM

AQPE LLC

561 N. Riverside

St. Clair, MI 48079

Ph. 810-334-6400 Fax 206-202-1306
BM, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG,
T™, TQM

AQS Management

Systems Inc.

2167 Northdale Blvd. N.W.
Minneapolis, MN 55433

Ph. 800-633-2588 Fax 763-746-0504
Www.aq.yperﬁnmancaL'(m1

AS, GOV, 9K, 14K, TS, PS, QFD,
SRV, SQP, TQM

Arena Solutions
120 Constitution Drive
Menlo Park, CA 94025

Ph. 866-937-1438 Fax 650-687-3511
www.arenasolutions.com

Arete Consulting Group

105 Townline Road, No. 141

Vernon Hills, IL 60061

Ph. 847-942-2212 Fax 847-549-8212
www.aretequest.com

AS, 9K, TS, PS, QS, SRV, SQP, TL,

TQM

Arrow Associates

7 Archery Road

Newburgh, NY 12550

Ph. 845-562-3409 Fax 845-565-9713
9K, TS, TL

Arsenal Consulting Inc.

2553 Ridgewood Terrace

Atlanta, GA 30318

Ph. 678-792-4892 Fax 678-792-4893
www.arsenalconsulting.com

AS,BA, DOE, 9K, 14K, PS, SRV, SS,

SPC, SUG, TM, TQM

ASI Consulting Group LLC

38705 Seven Mile Road, Ste. 345
Livonia, MI 48152

Ph. 800-462-4500 Fax 734-464-1399

www.asiusa.com

BM, DOE, GOV, 9K, 14K, PS, QS,
QFD, SRV, S8, SPC, SQP, SUG, TM,

TL, TQM

Aslingér Associates

Frofrmmer baprrrn o 1 memilenin

Aslinger & Associates

4179 Gann Store Road

Hixson, TN 37343

Ph. 423-877-0411 Fax 423-877-0411
www.m‘lingexc()m

SS

AUTUS Corp.

P.O. Box 941090

Houston, TX 77094

Ph. 281-829-0502 Fax 281-829-0022

WWW.Autus.com

9K, 14K, PS, QFD, SRV, SQP, SUG,

™, TQM

AXEON Inc.

4810 S. 1900 W., Ste. A

Roy, UT 84067

Ph. 877-782-3405 Fax 801-525-9136

www.axeon.net

AS, BM, 9K, 14K, TS, PS, QS, SS,

SPC, TQM

BaldrigeCoach.com

826 Belt Line Plaza

Richardson, TX 75080

Ph. 972-489-5430 Fax 972-406-2922
www.baldrige-coach.com

BA, BM, 9K, 14K, TS, PS, QS, QFD,

SRV, SS, SPC, SQP, TM, TL, TQM

Ron Bane Consulting

1506 Bittern Drive

Sunnyvale, CA 94087

Ph. 408-245-3258 Fax 408-245-3955

BA, GOV, PS, QFD, SRV, SQP, T™,

TQM, BM

Beltrame Environmental
Consultants Inc.

14623 32nd St.

Afton, MN 55001

Ph. 888-476-1400 Fax 651-436-2496
www.beltrame.com

9K, 14K, TS

Benchmark Technologies Corp.
3161 N. Republic Blvd.

Toledo, OH 43615

Ph. 800-637-9536 Fax 419-843-7218
www.benchmark-usa.com

9K, 14K, TS, PS, QS, SS, SPC, SQP

Bill Kracht Consulting Services
403 First St.

Manistee, MI 49660

Ph. 231-398-0669 Fax 231-398-0666
www.billkrachtconsulting.com

GOV, 9K, TS, PS, QS, SRV, SPC,
SQP, TM

Bio-Reg Associates Inc.

6304 Belmont Circle

Mount Airy, MD 21771-8044

Ph. 301-829-2468 Fax 301-829-2841
www.bioreg.com

BM, 9K, 14K, TS, SRV, SQP

Bob Bremer Enterprises LLC
3588 Loon Lake Road

Wixom, MI 48393

Ph. 248-568-5877 Fax 248-624-8877
www.bbe-quality.com

Borcom Associated

Consultants Inc.

5086 South Ridge Drive

Kelowna, BC VIW 4Y5 Canada
Ph. 250-764-8982 Fax 250-764-8983
www.borcom.bc.ca

BA, GOV, 9K, 14K, PS, SRV, SQP,
SUG, TM, TQM

Bowser-Morner Inc.

4518 Taylorsville Road

Dayton, OH 45424

Ph. 937-236-8805 Fax 937-233-2016
www.bowser-morner.com

BR5 Associates

7561 Lakeshore Blvd.

Madison, OH 44057

Ph. 440-428-4943 Fax 440-428-4943
AS, 9K, PS, SPC, TM

Breakthrough Management
Group

2101 Ken Pratt Blvd.

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
www.bmgi.com

BM, DOE, PS, SS, SPC, SQP

Brewer and Associates Inc.

2721 87th St.

Lubbock, TX 79423

Ph. 806-745-8030 Fax 806-748-0890
www.bai-bk.com

9K, 14K, PS, QFD, SRV, SQP, T™M,
TQM

Bridges Quality Consulting

61 N. Hayden Parkway

Hudson, OH 44236

Ph. 330-650-9849 Fax 330-342-4362
BA, 9K, TS, PS, QS, QFD, SQP,
TQM

Business Enterprise

Mapping Inc.

8900 E. Pinnacle Peak Road, Ste. D7

Scottsdale, AZ 85255

Ph. 888-515-5307 Fax 480-515-9003
www.businessmapping.com

BM, CE, 9K, 14K, TS, PS, QS, QFD,
SRV, SQP, TL, TQM
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California Council for
Excellence

P.O.Box 1235

Poway, CA 92074

Ph. 858-486-0400 Fax 858-486-8595
www.calexcellence.org

BA, BM, GOV, PS, QFD, SRV, SS,
SPC, SQP, TM, TQM

California Manufacturing
Technology Consulting

690 Knox St., Ste. 200

Torrance, CA 90502

Ph. 800-300-2682 Fax 310-263-3062
www.cmtc.com

AS,BA,BM, CE, DOE, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP,
TL, TQM

California State University
Dominguez Hills, Division of
Extended Education

1000 E. Victoria St.

Carson, CA 90747

Ph. 877-464-4557 Fax 310-516-3428
www.csudh.edu/msqa

The Capability Group Inc.

306 Dartmouth St.

Boston, MA 02116

Ph. 617-716-0214 Fax 617-716-0223
www.capabilitygroup.com

Capano & Associates LLC

4343 Stone Trace Lane

Liberty Township, OH 45011

Ph. 513-403-6000 Fax 513-894-1004
mVw.capanoandaxsociates.C()m

AS, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, S8, SPC, SQP, SUG, TM,
TL, TQM

Cavendish Scott Inc.

254 S. Downing St.

Denver, CO 80209

Ph. 888-857-7002 Fax 303-480-9000
www.cavendishscott.com

AS, BA, CE, 9K, 14K, TS, QS, SRV,
SQP, TL

The CCS Global Group Inc.

1182 Old Post Drive

Oakville, ON L6M 1A6 Canada
Ph. 905-847-7811 Fax 905-847-7845
www.cesglobalgroup.com

CE, 9K, 14K, TS, QS, SPC

CEPTARA

P.O. Box 12549

Mill Creek, WA 98082

Ph. 425-338-9563 Fax 425-740-0449
www.ceptara.com

BA, BM, DOE, 9K, PS, QFD, SRV,
SS, SPC, SQP, SUG, T™, TL, TQM

CFQ International LLC

37 Lexington Circle

Marlton, NJ 08053

Ph. 856-596-8515 Fax 501-643-3689
www.cfgi.com

DOE, PS, SRV, SS, SPC, SQP, TM,
TQM

Change Management
Consulting Inc.

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cme-changemanagement.com
AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TL, TQM

Clive Shearer P.E. Management
Consultant

P.O. Box 3751

Bellevue, WA 98009

Ph. 425-643-1233 Fax 425-746-5912
PS, SRV, TQM

Clydesdale International
Management Consulting

4338 N.E. Mason St.

Portland, CA 87218

Ph. 800-360-4476 Fax 503-212-0542
www.clydesdale.com

AS, GOV, 9K, 14K, TS, PS, QS,
SRV, TL

Cohn Consulting Group

4 Becker Farm Road

Roseland, NJ 07068

Ph. 877-704-3500 Fax 973-631-6221
www.jhcohn.com

Collier & Associates

10310 Pavonia Drive

Houston, TX 77095

Ph. 281-256-0948 Fax 281-256-0948
www.collierassociate.com

AS, 9K

Competitive Solutions Inc.

1050 Powers Place

Alpharetta, GA 30004

Ph. 800-246-8694 Fax 770-667-9020
www.competitive-solutions.net

PS, ™™

Consultants in Quality Inc.

319 Friendship St.

Towa City, IA 52245-3916

Ph. 319-337-8283 Fax 319-337-8283
BA, BM, DOE, GOV, 9K, PS, QS,
SRV, SS, SQP, TM, TQM

Consulting By Craig

5800 Princess Blvd.

Birmingham, AL 35215

Ph. 205-683-0917 Fax 205-683-0917
www.consultingbycraig.com

9K, 14K, TS, QS

Converge Consulting Group
309 Second Ave. S.W., Ste. 200
Calgary, AB T2P 0C5 Canada

Ph. 403-266-0061 Fax 403-269-4272
Wwww.converge-group.com

DOE, GOV, PS, QFD, SRV, SS, SPC,
SQP, TM, TQM

CRM Learning

2215 Faraday Ave.

Carlsbad, CA 92008

Ph. 800-421-0833 Fax 760-931-5792
www.crmlearning.com

GOV, PS, SRV, TM, TQM

The Crosby Co.

P.O. Box 188

‘Wedron, IL 60557

Ph. 815-431-9159 Fax 815-431-9159
www.qualitynews.com

SPC

D.L. Newslow & Associates
8260 Cathy Ann St.

Orlando, FL 32818

Ph. 407-290-2754 Fax 407-290-0252
‘VW'W”L’WA\'II))‘V.C()m

BA, BM, DOE, GOV, 9K, 14K, PS,
QFD, SRV, SS, SPC, SQP, TM, TQM
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D’Ardenne Associates Ltd.

5111 Meadow Creek Drive

Roanoke, VA 24018

Ph. 540-320-7975 Fax 540-774-1674
wwwdardenneu.\x\'ociute.\'.('()m

AS, BA, GOV, 9K, 14K, TS, SRV, SS,
SPC, SQP, TL

Datazinc

29 Heaton St.

Ambherstburg, ON N9V 3Y9 Canada
Ph. 866-763-3400 Fax 519-736-9890
www.datazinc.com

DBS Quality Management
International

894 Carriage Way

Lansdale, PA 19446

Ph. 215-368-6266 Fax 215-393-4873
www.dbsqualitymgmt.com

AS, CE, GOV, 9K, TS, PS, QS, QFD,
SRV, SPC, SQP, TM, TL, TQM

Decision Systems Inc.

P.O. Box 792

Longview, TX 75606

Ph. 903-236-9973 Fax 903-236-3794
www.rootcause.com

BA, GOV, 9K, PS, SRV, SS, SQP,
TQM

Dennis Anderson Associates
P.O.Box 129

Norway, ME 04268

Ph. 207-743-2404 Fax 775-269-4599
www.d-anderson.com

AS, BM, 9K, TS, PS, QS, QFD, SPC,
SQP, T™M, TL, TQM

DI Quality Consulting

Services Inc.

1711 Spring Mill Lane

Ann Arbor, MI 48108

Ph. 734-945-5455 Fax 734-995-0935
9K, 14K, QS

Dimensional Control

Systems Inc.

580 Kirts Blvd., Ste. 309

Troy, MI 48084

Ph. 248-269-9777 Fax 248-269-9770
www.3dcs.com

SPC

Dimensional Inspection Labs
35481 Dumbarton Court

Newark, CA 94560

Ph. 510-744-4100 Fax 510-744-4199
www.d-i-l.com

AS, GOV, 9K, 14K, QS, SRV, SS,
SPC, SQP, TM, TQM

Dimensional Technology
International Inc.

151 Mill St.

Amherst, WI 55406

Ph. 715-824-5183 Fax 866-452-8832
www.dtivision.com

Diversified Management
Systems Inc.

127 E. Water St.

Clarkesville, GA 30523

Ph. 877-409-2025 Fax 706-754-0963
www.dmsiso.com

AS, 9K, 14K, TS, SRV, SQP, TQM

DRV

DNV Training

3805 Crestwood Parkway, Ste. 200
Duluth, GA 30096

Ph. 888-216-0284 Fax 770-279-0282
www.dnvtraining.com/qd3

14K, 9K, PS, AS, TS, TM

Dyadem International Lid.

9050 Yonge St., Ste. 401

Richmond Hill, ON L4C 9S6
Canada

Ph. 905-882-5055 Fax 905-882-5057
www.dyadem.com

DOE, 9K, 14K, TS, QS, QFD, SRV,
SS

Dynamic Quality Systems

6818 Tralee Court

Ft. Wayne, IN 46835

Ph. 260-486-5580 Fax 260-486-5580
www.dynamic-quality.com

AS, BA, BM, DOE, GOV, 9K, 14K,
TS, PS, QS, QFD, SRV, SS, SPC, SQP,
T™, TL, TQM

Dynamic Technology Inc.
1200N.0ld U.S. 23

Hartland, MI 48353

Ph. 810-225-4601 Fax 810-225-4602
www.dynamictechnology.com

9K, TS, QS, QFD, SRV, SPC, TQM

e-Zsigma

1 Dundas St. W., Ste. 2500

Toronto, ON M5G 173 Canada

Ph. 416-593-8026 Fax 416-204-1939
Www.e-zsigma.com

DOE, GOV, 9K, TS, PS, QFD, SRV,
SS, SPC, SQP, TQM

E. Burns Consulfing

6 Periwinkle Way

Guelph, ON NIL IH8 Canada

Ph. 519-831-7712 Fax 519-767-6727
9K, TS, PS, SRV, SPC, SUG, T™M,
TQM

E.M.S.Q. Associates

152 Grandview Ave.

Catskill, NY 12414

Ph. 518-943-6851 Fax 315-492-4627
DOE, PS, QFD, SRV, SS, SPC, SQP

E&Q Consultancy

1008 W. 14th St.

Upland, CA 91786

Ph. 909-949-9043 Fax 909-949-4424
WWW. L'-qc()m'ultam'y. com

GOV, 9K, 14K, SRV, TQM

Eagle Group USA Inc.

1968 Rochester Industrial Drive
Rochester Hills, MI 48309

Ph. 800-508-9044 Fax 248-355-4623
www.eaglegroupusa.com

AS, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SPC, SQP, SUG, T™M, TL, TQM

Eastern Michigan University
2000 Huron River Drive, Ste. 101
Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

BM, DOE, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, TM, TQM

EduVision Inc.

2006 Waters Edge Drive

Oakville, ON L6L 1A4 Canada

Ph. 888-818-6403 Fax 905-825-5513
www.eduvision.ca

GOV, 9K, PS, SRV, SQP, TQM

Effective Training Inc.

2116 S. Wayne Road

Westland, MI 48185

Ph. 734-728-0909 Fax 734-728-1260

www.etinews.com

EG International

P.O. Box 2277

Manchester, CT 06045

Ph. 860-643-6634 Fax 860-645-7380
www.edwardsgrp.com

AS, BA, GOV, 9K, PS, QFD, SRV,
SQP

Emergo Group

1101 S. Capital of Texas Highway
Ste. F-254

Austin, TX 78746

Ph. 800-956-6588 Fax 512-327-9998
WWW.emergogroup.com

CE, 9K, 14K, QFD, SQP, TQM

EQ-USA

5603 E. Bellaire

Santa Fe, TX 77510

Ph. 409-739-4221 Fax 281-557-0703
WWW. eq-u.m. com

9K

ETC Group Inc.

211 Lathrop Way, Ste. E

Sacramento, CA 95815

Ph. 800-987-0020 Fax 916-568-0544
Www.etcgroup‘com

AS, 9K, TS, QS, SQP, TL

ETQ

Exeellence ."-'.rr.r.'-_'-_; A Ouadiry
EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735

Ph. 800-354-4476 Fax 516-293-0784
www.etq.com

EuroQuest

8351 Roswell Road, Ste. 171

Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737

www.euroquest.net

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, S8, SPC,
SQP, SUG, TM, TQM

EW Management Systems Ltd.
854 Birney Lane

Cincinnati, OH 45230

Ph. 888-660-9895 Fax 513-232-9894
AS, 9K, 14K, TS, PS, SRV, SS, SPC,
TL
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Excellence in Missouri
Foundation

P.O. Box 1085

Jefferson City, MO 65102

Ph. 573-526-1725 Fax 573-526-1729
WWW.mqa.org

BA, BM, GOV, PS, SRV, SS, SQP,
™

Expert Resource

1516 N. Laurel Ave.

Upland, CA 91786

Ph. 877-672-7996 Fax 909-985-9699
www.expertresource.net

AS, BA, CE, DOE, GOV, 9K, 14K,
TS, PS, QS, QFD, SRV, SS, SPC, SQP,
TM, TL, TQM

Farallon Consultants Ltd.

2856 Shakespeare St.

Victoria, BC V8R 4H3 Canada

Ph. 250-370-9664 Fax 250-370-0000
9K, 14K, QS, SRV, SQP

Flexible Quality Solutions

P.O. Box 80233

Saukville, WI 53080

Ph. 262-893-6774 Fax 888-255-1737
www.flexquality.com

9K, PS, SRV, SS, SPC, TM, TQM

FoQus Management Consulting
18 Woodhill Drive

Maplewood, NJ 07040

Ph. 973-313-1320 Fax 973-313-1321
www.foqus.biz

BA, BM, GOV, SRV, SS, TM, TQM

Foss Quality Services Inc.

8218 Kildare Ave.

Skokie, IL 60076

Ph. 847-778-4902 Fax 847-763-9733
www.fossqs.com

AS, 9K, TS, QS, SRV, SPC, SQP

G3 Solutions Inc.

800 W. Grand River Ave.

Brighton, MI 48116

Ph. 810-220-6342 Fax 810-632-6383
AS, BM, CE, DOE, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, TM,
TL, TQM

Gary Phillips Associates

18208 Laraugh Drive

Northville, MI 48168-1813

Ph. 248-348-0192 Fax 866-891-2956
www.garyphillipsassoc.com

DOE, 9K, TS, PS, QS, QFD, SS,
SPC, TQM

Genemetrix

P.O.Box 184

Sugar Grove, IL 60554

Ph. 630-466-0953 Fax 630-466-9558
www.genemetrix.com

DOE, PS, SRV, SS, SPC

General Engineering

Methods Inc.

12459 Whitetail Court

Plymouth, MI 48170

Ph. 734-455-8980 Fax 734-455-8980
DOE, PS

Geometric Learning Systems
353 Lake Forest Road

Rochester Hills, MI 48309

Ph. 248-652-1397 Fax 248-652-0358
www.gdtseminars.com

George Group Inc.

13355 Noel Road, Ste. 1600
Dallas, TX 75240

Ph. 800-777-8066 Fax 972-458-9229
WWW.georgegroup.cont

DOE, PS, QFD, SRV, SS, SPC, TM,
TQM

Georgia Tech Enterprise
Innovation Institute

760 Spring St. N.W., Ste. 314
Atlanta, GA 30332-0640

Ph. 404-894-0332 Fax 404-894-1192
www.innovate.gatech.edu

AS, CE,DOE, GOV, 9K, 14K, TS, PS,
QS, SRV, SS, SPC, SQP, TL, TQM

GKS Inspection Services

45333 Five Mile Road

Plymouth, MI 48170-2426

Ph. 800-346-3898 Fax 734-582-9610
www.gks3d.com

Gladhill Associates
International

4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114
gladhillassociates.com

AS, 9K, 14K, TS, PS, QS, SRV, SS,
SPC, TL

Global Productivity Solutions
43540 Romeo Plank Road, Building C
Clinton Township, MI 48038

Ph. 866-477-7782 Fax 586-412-9216
www.gpsqtc.com

DOE, PS, QFD, SRY, SS, SPC, SQP,
™, TQM

Global Quality Institute

4613 N. University Drive, No. 482
Coral Springs, FL 33067

Ph. 905-452-9788 Fax 416-352-1855
WWw.gqigroup.com

9K, 14K, TS, QS, SPC, TQM

GOAL/QPC

12-B Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
www.goalgpc.com

9K, PS, QFD, SS, SQP, TM, TQM

R

Great Lakes Quality
Management Services

127 E. Garfield Ave.

Hazel Park, MI 48030

Ph. 248-543-3582 Fax 248-543-3582
www.greatlakesquality.com

9K, 14K

Greenville Technical College
216 S. Pleasantburg Drive
Greenville, SC 29607

Ph. 800-723-0673 Fax 864-250-8998
www.gtbme.com

DOE, 9K, 14K, TS, PS, SRV, SS, SPC,
SQP, TM, TQM

Group 9000, M.E. Williams Co.
136 Boston Road
Chelmsford, MA 01824
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Ph. 978-256-9141
www.group9000.com
AS, GOV, 9K, 14K, TS, QS, SRV, TL

H.W. Fahrlander & Associates
640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043
AS, BM, CE, GOV, 9K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG, T™M,
TL, TQM

Harold S. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

BM, DOE, GOV, 9K, PS, QS, SRV,
SS, SPC, SQP, TM, TQM

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.harpcosystems.com

DOE, 9K, TS, QS, SRV, SS, TQM

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

BM, DOE, 9K, 14K, PS, QFD, SRV,
SS, SPC, SQP, SUG, T™M, TQM

Hartley Group-Performance
Paradigms Inc.

P.O. Box 42702

Oklahoma City, OK 73123

Ph. 888-721-8312 Fax 405-722-1552
www.thehartleygroup.com

AS, BA, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, TM, TQM

Human Capital Associates

1155 Kelly Johnson Blvd., Ste. 110
Colorado Springs, CO 80920

Ph. 719-520-5799 Fax 719-590-6620
www.hca-leadership.com

BM, DOE, PS, SRV, SS, SPC, SQP,
TM, TQM

Human Quality Educational
Products

152 McCurdy Drive

Ottawa, ON K2L 2Z6 Canada

Ph. 613-297-6362 Fax 613-836-6983
www.human.ca

BM, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SPC, SQP, SUG,
TM, TQM

Huntington Quality

Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006
www.hqa.com

AS, CE, DOE, 9K, 14K, TS, PS, QS,
SRV, SS, SPC, SQP, TM, TL, TQM

Information Impact
International Inc.

871 Nialta Lane, Ste. 100
Brentwood, TN 37027

Ph. 615-837-1211 Fax 615-837-8804
www.infoimpact.com

GOV, PS, QFD, SRV, SPC, SQP,
SUG, TQM

Infosoft TechNet Private Limited
Sajjan-Kanchan, 3

Greater Tirupati Colony

Indore, Madhya Pradesh 452018
India

Ph. 91-982-7034860

www.infosoftin.com

Innovative Custom Software

31 W. Downer Place, Ste. 301
Aurora, IL 60506

Ph. 630-892-5022 Fax 630-892-5025

www.innovativecustomsoftware.com

INTERCHECK Ltd.

854 Birney Lane

Cincinnati, OH 45230

Ph. 513-232-7445 Fax 513-232-9894
GOV, 9K, PS, BM, TS, QFD, SRV,
SS, TQM

Interliance LLC

4 Hutton Centre Drive, Ste. 1050
Santa Ana, CA 92707

Ph. 800-540-7917 Fax 714-540-6113
www.interliance.com

AS, BA, BM, CE, DOE, GOV, 9K,
14K, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TL, TQM

International Inspection
Control Corp.

150 Broadway Road

Sweet Valley, PA 18656

Ph. 800-752-5647 Fax 570-256-7374
www.inspectioncontrol.com

AS, SRV

International Institute for
Learning

110 E. 59th St., 31st Floor

New York, NY 10022

Ph. 800-385-4350 Fax 888-531-8710

www.iil.com

International Institute of
Consulting & Training

9006 Oakland Ave. S.

Minneapolis, MN 55420

Ph. 952-881-1637 Fax 952-881-4419
www.calibrationtraining.com

9K, TS, QS, SRV

International Quality &
Reliability Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
www.igrc.com

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TL, TQM

International Quality

Institute Inc.

N30W5030 Landmark Drive
Cedarburg, WI 53012

Ph. 262-375-8868 Fax 262-375-8870
WWW.i-g-L.com

PS, SS, SPC

lowa Quality Center

3375 Armar Drive

Marion, IA 52302

Ph. 319-398-7101 Fax 319-398-5698
www.iowagc.org

BA, BM, DOE, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, TM, TQM

1QC Inc.

P.O. Box 246

Dayton, OH 45401

Ph. 800-450-1387 Fax 937-223-9001
www.4igc.com

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TL, TQM

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
www.igs.com

AS, GOV, 9K, 14K, TS, QS, QFD, SS,
SPC, SQP, TL, TQM

IRI Consultants to

Management Inc.

440 E. Congress, Ste. 400R

Detroit, MI 48226

Ph. 313-965-0350 Fax 313-965-7545
www.irisolutions.com

BM, GOV, PS, QFD, SRV, SQP, TM,
TQM

1SO 9000 Quality Systems
Management

3189 Lansdown Drive

Burlington, ON L7M 1K1 Canada
Ph. 905-336-5002 Fax 905-336-0288
www.is09000quality.com

AS, 9K, 14K, TS, PS, QS, SRV

ISO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149
www.isoamerica.com

AS, BA, BM, DOE, GOV, 9K, 14K,
TS, PS, QS, SRV, SS, SPC, SQP, T™,
TL, TQM

The ISO Auditing Network
21014 Olive Ave.

Perris, CA 92570

Ph. 951-657-2577 Fax 951-657-2577
AS, BA, BM, GOV, 9K, 14K, TS, PS,
QS, QFD, SRY, SS, SPC, SQP, SUG,
T™, TL, TQM

1SO Quality Consulting Inc.
3450 S.W. 25th Court

Fort Lauderdale, FL 33312-4771

Ph. 954-732-1613 Fax 954-732-1613
www.igc.bz

AS, 9K, PS, SRV

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001
www.isoguru.com

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TL, TQM

1SOQual International

24 Mayfair St.

Norwood, MA 02062

Ph. 877-476-9001 Fax 781-762-4465
www.isoqual.com

AS, BA, 9K, 14K, TS, PS, QS, QFD,
SS, SQP, TM, TL, TQM

ITTI LLC

P.O. Box 1453

Roswell, GA 30077

Ph. 678-879-6379 Fax 866-885-1077
www.ittillc.com

BA, GOV, 9K, 14K, TS, PS, QS, SRV,
SPC, SQP, TQM



Jaeger Holland Inc.

6428 Greene Road

Woodbridge, IL 60517

Ph. 630-428-2709 Fax 630-428-2717
www.jhoti.com

AS, BM, GOV, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, TL, TQM

Jan Roovers Associates Inc.

P.O. Box 10330

Charlotte, NC 28212-5668

Ph. 704-366-2926 Fax 704-365-6165
wwmjanr()z)ver.st com

9K, 14K, TS, PS, SRV, SPC, TM, TQM

John P. Leslie Associates

606 Pamlico River Drive
Washington, NC 27889

Ph. 252-975-7475 Fax 252-975-7475
BA, GOV, SRV, SQP, TQM

Juran Institute Inc.

555 Heritage Road, Ste. 100

Southbury, CT 06488

Ph. 800-338-7726 Fax 203-267-3446
www.juran.com

BA, BM, DOE, PS, QFD, SRV, SS, SPC, SQP,
T™, TQM

KAVON International Inc.

12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

AS, BA, DOE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, SUG, TM, TQM

Ken Jackman & Associates

1946 N. Huntington Blvd.

Hoffman Estates, IL 60195

Ph. 708-309-5249 Fax 708-575-1844
www.iso9000trainer.com

9K

Lakshy Management Consultant Pvt. Ltd.
32, Second Floor, Sai Chambers

Sector 11, CBD Belapu

Navi Mumbai 400 614 India

Ph. 91-98217-80035

Fax 91-22329-95241

www.lakshy.com

BM, CE, GOV, 9K, 14K, TS, PS, QS, QFD, SRY,
SS, SPC, SQP, SUG, TM, TQM

Latzko Associates

215 79th St.

North Bergen, NJ 07047

Ph. 201-868-5338 Fax 201-868-5338
www.latzko-associates.com

GOV, PS, SRV, SS, SPC, SQP, TQM

Launsby Consulting

2830 Bethune Court

Colorado Springs, CO 80920

Ph. 800-788-4363 Fax 719-282-3099
www.launsby.com

DOE, QFD, SS, SPC

Leap Technologies Inc.

2290 University Drive

Naperville, IL 60565

Ph. 800-254-6805 Fax 312-896-1472
www.actionworkout.com/sixsigma.htm
GOV, PS, SRV, SS, TM, TQM

Lifestar

2244 S. Olive St.

Denver, CO 80224

Ph. 888-468-1535 Fax 888-468-1536
www.qimacros.com

PS, SRV, SS, SPC, SQP, TM, TQM

w3
1QT ™

LITTS QUALITY
TECHNOCOLOGIES

Litts Quality Technologies Inc.
100 Evergreen Drive
Downingtown, PA 19335

Ph. 610-873-5979 Fax 610-873-9793

www.littsquality.com

~—
Consulting Directory

AS, DOE, 9K, TS, PS, QS, SRV, SPC, SQP,
T™, TQM

Ph. 281-398-7370 Fax 281-398-7337
www.lrqausa.com

AS, CE, TL, 9K, 14K, TS

Litvan Enterprises

25567 Miner Valley Road

Winona, MN 55987

Ph. 507-643-6057 Fax 507-643-6057
www.isoguty.com

CE, 9K, 14K, TS, PS, SRV, SPC, SQP, TM

Lutz Quality Systems Consulting
2025 Monte Carlo Court

Modesto, CA 95350

Ph. 209-499-7268 Fax 209-5491408

T™, TL, TQM
Lloyd’s Register Quality Assurance Inc.
1401 Enclave Parkway, Ste. 200
Houston, TX 77077

Presenting...

® Supply Chain
Institute

AIAG

Quality Core Tool
Certification

The first and only global certification programs
for practitioners of FMEA, MSA, SPC,
APQP and PPAR,

You've gone through the training.

You've gained experience through practical
application. Now secure official confirmation of
your expertise and add to your portfolio with Core
Tool certification from AIAG, the leading provider
of quality standards and guidelines for the
automotive supply chain.

26200 Lahser Rd, Suite 200 » Southfield, MI 48033
[(248) 358-3570 = www.aiag.org
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Lean
Operations
Training
Package

l l Quick and Easy Kaizen:

The Foundation for
Lean Operations

WnskErs
wilEan

Quick and easy kaizen is a very important variation of the kaizen
improvement process. In fact, it is so important that many compa-
nies launch their lean activities with quick and easy kaizen alone
as its centerpiece.

Soon after initiating this activity, employees will submit and imple-
mentone or more improvement ideas per month. This builds a rock-
solid foundation that will gradually absorb additional lean tech-
niques such as SMED, TPM, 55, poka yoke and others.

The Problem: Pr

To achieve lean success, you need top-notch training materials, It
can be expensive and time-consuming to have your own people take
on this task, but it needs to he dane, and it needs to be dong well.

The Solution: The Lean Operations Training
Package

The good news is that the solution to this problem already
exists—The Lean Dperations Training Package!

This kit can be purchased at a fraction of the price it would cost to
do it yourself. It has everything you need. If you follow its advice,
you will achieve savings many times the cost of the package itself.

This high-payback resource will equip your organization with the
tools it needs to reach new levels of excellence. Its pime focus is
10 empower your employees to install their own ideas. Therein lies
the secret of why this creative revolution does not become a
bureaucratic nightmare.

The Lean Operations Training Package is huge in Japan and will
soon be equally big in the United States. One of the more recogniz-
able U.S. users is the Technicolor Corp.

To order the Lean Operations Training Package. call (530) 527-6970
or order online at www.gcr-intl. com/generatorsolution.htm.

30-day guarantee of satisfaction or your money backl

QCI International
WL g ei-intl. com
Tel: (530) 527-6970
Fax: (530) 528-8991
E-mail: info@qei-intl.com
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Macpin Associates Inc.

115 Franklin Turnpike, Ste. 367

Mahwah, NJ 07430-1325

Ph. 201-529-4343 Fax 201-529-4143

BA, BM, 9K, 14K, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, T™M, TQM

Management Engineers

7219 Waterman Court

Plainfield, IL 60586

Ph. 630-336-4288 Fax 815-577-9751

AS, DOE, GOV, 9K, 14K, TS, PS, QFD, SRV, SS,
SPC, SQP, TM, TL, TQM

Management Solutions Group

2879 Hoag N.E.

Grand Rapids, MI 49525

Ph. 616-365-9822 Fax 616-365-1084
www.msgweb.com

AS, BM, 9K, 14K, TS, PS, QS, SRV, SPC, SQP,
TM, TL, TQM

Management Systems International LLC
5751 Palmer Way, Ste. D

Carlsbad, CA 92010

Ph. 888-914-9141 Fax 760-929-1843
www.msi-international.com

AS, 9K, 14K, TS, SS, TQM

Marcorp Infernational

17515 W. Nine Mile Road, 12th Floor
Southfield, MI 48075

Ph. 248-424-8200 Fax 248-424-7949
9K, TS, QS

Marske Consulting Group
34687 Bretton Drive

Livonia, MI 48152

Ph. 248-427-0608 Fax 248-427-0676

www.marskeconsulting.com

Marvin M. Wurtzel &

Associates

32 Spinnaker Drive

Mashpee, MA 02649

Ph. 508-574-2175 Fax 508-539-0982
www.wurtzelassociates.com

BA, BM, GOV, 9K, PS, QS, SRV, SS, SPC, SQP,
TM, TL, TQM

Maset LLC

P.O. Box 649

Maricopa, AZ 85239

Ph. 520-568-6355 Fax 520-568-6354
www.masetllc.com

BA, BM, DOE, 9K, 14K, PS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TQM

MBM Enterprises

4040 Creditview Road, Unit 11-187
Mississauga, ON L5C 3Y8 Canada
Ph. 905-276-0148 Fax 905-848-8500
DOE, 9K, PS, SRV, SQP, SUG

McAllister Consulting LLC

P.O. Box 760

Wayne, IL 60184

Ph. 630-377-7300 Fax 630-377-7324
www.mcallister-consulting.com

AS, 9K, 14K, TS, PS, QS

McClellan, Dynda & Associates LLC
10967 Woodrun Drive

Strongsville, OH 44136

Ph. 440-846-9821 Fax 440-846-9827
www.mda-gms.com

AS, 9K, 14K, TS, QS

The McDonald Consulting Group
11310 Stormy Ridge Road, Ste. 100
Austin, TX 78739

Ph. 512-280-7175 Fax 603-917-5993
WWWJﬂCdL'g.C()}TL

AS. BA, BM, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, TM, TQM

Medical Device Consultants Inc.
49 Plain St.

North Attleboro, MA 02760

Ph. 508-643-0434 Fax 508-643-2237
www.mdci.com

CE, 9K, SQP

Business & Technology

Metropolitan Community College
Business & Technology Campus

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455
www.mccbte.com

AS, BM, 9K, 14K, TS, PS, QS, SRV, SS, SPC,
SQP, TM, TL, TQM

Micro Laboratories Inc.

7158 Industrial Park

Mentor, OH 44060

Ph. 440-918-0001 Fax 440-918-0500
www.microlabs-inc.com

9K, TS, PS, QS

MOCG Manag t C I

1154 Highway 35 N.

Hudson, WI 54016

Ph. 877-452-6828 Fax 801-454-4714
www.moconsultinggroup.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, T™,
TL, TQM

Montana Consulting

642 10th St.

Hermosa Beach, CA 90254

Ph. 310-798-8840 Fax 310-379-9909
www.montanaconsulting.net

AS, 9K, TS, PS, QS, SPC, SQP, TM, TL, TQM

Moorhill International Group Inc.
P. 0. Box 26757

Tempe, AZ 85285-6757

Ph. 480-491-2007 Fax 480-491-2101
www.moorhill.com

AS, GOV, 9K, 14K, SRV, TL

Motorola University Consulting
& Training Services

1303 E. Algonquin Road, Eighth Floor
Schaumburg, IL 60196

Ph. 800-446-6744 Fax 847-576-4815
www.motorola.com/mu

BA, DOE, PS, QFD, SRV, SS, SPC, SQP

MOYE Co. Ltd.

59 Breadner Drive, Ste. 102

Toronto, ON M9R 3M5 Canada

Ph. 416-248-9187 Fax 416-248-9187
AS, 9K, TS, PS, QS, SRV, SPC, TM, TL

MRJ Consultants Inc.

21 Madison Plaza, Ste. 213

Madison, NJ 07940

Ph. 973-377-6136 Fax 973-377-0819

AS, GOV, 9K, 14K, TS, PS, QS, QFD, SRV, SPC,
SQP, TM, TQM



MSQPC-The Quality Center

22 N. Front, Ste. 200

Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510
www.msgpc.com

AS,BA, BM, DOE, GOV, 9K, 14K, TS, PS, SRV,
SS, SPC, SQP, TM, TQM

Nationwide Gage Calibration Inc.
159 Covington Drive

Bloomingdale, IL 60108

Ph. 800-883-4243 Fax 630-529-9087
www.natcal.com

9K, TS, QS

Naumann & Associates

P.O. Box 1610

McCall, ID 83638

Ph. 800-276-9778 Fax 208-634-3430
Www.naumann.com

QFD, SRV, SQP

New World Consulting Service

727 Vaquero Drive

Mountain View, CA 94043-3138

Ph. 650-964-1961 Fax 413-618-4165
www.cspe.com/hireanengr/psd_quality.htm
AS, 9K, 14K, TS

Robert E. Nolan Co. Inc.

17746 Preston Road

Dallas, TX 75252

Ph. 877-736-6526 Fax 972-733-1427
www.renolan.com

BM, PS, SRV, SS, SQP, TM

Novaces LLC

650 Poydras St., Ste. 2320

New Orleans, LA 70130

Ph. 504-544-6888 Fax 504-544-6881

Www.novaces.com

Nutek Inc.

3829 Quarton Road
Bloomfield Hills, MI 48302
Ph. 248-540-4827
wwwnu[ek-u.\'.c()m

DOE, 9K, TS, PS, QS, SS, SPC, TQM

Ockham Systems Consulting

36 2227 St. Johns St.

Port Moody, BC V3H 2A6 Canada

Ph. 604-839-6204 Fax 604-936-2732
www.ockham.ca

9K, 14K, TS, PS, SRV, SPC, SUG, TQM

Oklahoma Quality Award

P.O. Box 26980

Oklahoma City, OK 73126

Ph. 405-815-5295 Fax 405-815-5205
www.oklahomaquality.com

BA, TQM

Omnex

315 E. Eisenhower Parkway, Ste. 110

Ann Arbor, MI 48108-3330

Ph. 734-761-4940 Fax 734-761-4966
WWW.omnex.com

BA,BM, DOE, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, SUG, T™M, TQM

Omni Tech International Ltd.

2715 Ashman St.

Midland, MI 48640

Ph. 800-383-7983 Fax 989-631-0812
www.omnitechintl.com

BM, 9K, 14K, TS, PS, QFD, SRV, SS, SQP,
SUG, TM, TQM

Open Systems Inc.
6495 Shiloh Road, Ste. 310
Alpharetta, GA 30005

Consulting Directory

Ph. 770-752-8600 Fax 770-752-8601
www.opensystemsinc.com
9K, TS

Operations Concepts Inc.

900 N. Kings Highway, Ste. 307
Cherry Hill, NJ 08034

Ph. 856-667-4461 Fax 856-667-4602
WWW.OPEVLUI‘OHSCOI’IL’KP[&COm

GOV, PS, SRY, SQP, SUG

Oriel Inc.

3800 Regent St.

Madison, WI 53705

Ph. 800-669-8326 Fax 608-238-2908
www.orielinc.com

DOE, PS, QFD, SRV, SS, SPC, SQP, TM

Orion Canada Inc.

180 Metcalfe St., Ste. 509

Ottawa, ON K2P IP5 Canada

Ph. 613-563-9000 Fax 613-563-9002
WWW. 1)ri()ncamlda.c0m

CE, GOV, 9K, 14K, PS, QFD, SRV, TL

OSlsoft Inc

777 Davis St., Ste. 250
San Leandro, CA 94577
Ph. 510-297-5800
www.osisoft.com

Overman & Associates LLC
1950 Composite Drive

Kettering, OH 45420

Ph. 937-296-5025 Fax 937-296-5027
WWW.0Vermanassoc.com

AS, 9K, 14K, TS, PS, SRV, SS, SPC

P Squared Management Consulting
6 Spiceberry Place

The Woodlands, TX 77382

Ph. 936-271-0712 Fax 936-273-0795
www.p2mc.com

Paradigm Learning

Island Center

2701 N. Rocky Point Drive, Ste. 400
Tampa, FL 33607

Ph. 813-287-9330 Fax 813-287-9331
www.paradigmlearning.com

T™, PS

Partners Through Change Inc.

1259 S. Elizabeth St.

Denver, CO 80210

Ph. 303-777-9680 Fax 303-777-9680
www.partnersthroughchange.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, TM,
TL, TQM

Pathway Consulting Inc.

4635 Orleans Lane N.

Plymouth, MN 55442

Ph. 763-383-6031 Fax 763-383-6032
www.pathwayconsultinginc.com

9K, PS, SQP

PCA Consulting Group LLC

3325 Lorna Road, Ste. 2285

Birmingham, AL 35216

Ph. 800-284-2430 Fax 509-692-3442
www.pcaadvantage.com

AS, BA, GOV, 9K, 14K, TS, PS, SRV, SS, SPC,
SQP, SUG, TM, TQM

PDS Inc.

1721 Anglers Court

Safety Harbor, FL 34695

Ph. 727-410-4344 Fax 727-725-4286
PS, SS, ™™

| need to work with training and consulting experts
who understand SPC & Quality Management...

With Statit, | can!

Statit Software offers a dynamic statistical quality improvement strategy that
can fundamentally change the way your enterprise approaches the issue of
ensuring quality products and services. We are committed to providing you
with world-class service to assure maximum return on your technology
investment. The expertise delivered by Statit Software's Professional Services
Group will help you harness the power of Statit products for your unique
business needs. Our staff of programmers and consultants can work with
you to develop and deploy custom quality improvement solutions. You will
find that using Statit Software's Professional Services Group for custom
programming and consulting will result in a cost-effective and time-saving
solution. Statit Software trainers and educators provide product training
that will help you master quality improvement techniques using your

Statit products. Call us today to get started!

Al

_..‘“ah._

statit software

Statit Software, Inc.

(B00) 478-2892 or (541) 752-4100

info@statit.com www.statit.com/services
“Specialized software packages such as this need good support.

Statit provides responsive and enthusiastic support from knowledgeable staff.

It's a pleasure to work with these professionals.”

Robert Welshe, independent contractor

Quality Results
begin with
Quality Solutions

Lean Management Systems
Six Sigma Training & Support

Balanced Scorecard
Customer Relationship Management  Baldrige Assessments

Customized services for Performance Excellence

QOuality Solutions, Inc.®
800-471-1646

www.qualitysolutions.com
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Peak Consulfing Group Inc.
5260 Ridgevale Way

Pleasanton, CA 94566

Ph. 408-248-2362 Fax 925-425-0846
www.peak-consulting.org

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TL, TQM

Peak Process

10277 Vista Knoll Blvd.

Cupertino, CA 95014

Ph. 408-730-4646 Fax 408-730-4646
www.peak-process.com

BM, CE, 9K, PS, SRV, SPC, SQP,
T™, TQM

pepitoneworldwide

15455 Dallas Parkway, Sixth Floor
Addison, TX 75001

Ph. 214-275-8300 Fax 214-275-8301
www.pepitone.com

Performance Management
Group LLC

P.O. Box 44989

Phoenix, AZ 85064

Ph. 602-728-0185 Fax 602-266-9171
www.helpingmakeithappen.com

BA, PS, SRV, SS, SPC, TM, TQM

Performance Quality

Systems Inc.

P.O. Box 94

Frankfort, IL 60423

Ph. 815-464-0849 Fax 815-464-0850
www.performancequalitysystems
.com

AS, 9K, TS, PS, QS, SPC, SQP

Philip Crosby Associates Il Inc.
306 Dartmouth St

Boston, MA 02116

Ph. 800-722-1474 Fax 407-679-7616
www.philipcrosby.com

PS, TM, SUG, SQP

The PIC Group

199 Wentworth St. E.

Oshawa, ON LI1H 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339
www.thepicgroup.com

AS, DOE, 9K, 14K, TS, PS, QS, SS,
SPC, SQP

Pinnacle Enterprise Group

2149 Timberridge Court

West Bloomfield, MI 48324

Ph. 248-706-1740 Fax 248-706-1741
www.pinnacleeg.com

AS, BA, BM, DOE, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP,
T™, TL, TQM

Pinnacle Partners Inc.

36 Rivers Run Way

Oak Ridge, TN 37830

Ph. 865-482-1362 Fax 865-483-7451
www.pinnaclepartnersinc.com

BA, BM, DOE, GOV, 9K, PS, QFD,
SRV, SS, SPC, SQP, TM, TQM

Pioneer Learning LLC

1911 S.W. Campus Drive, No. 764
Federal Way, WA 98023

Ph. 866-300-8626 Fax 253-927-8015
www.pioneerlearninggroup.com

SQP, 9K, BA

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON MSN 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405

www.pister.com
DOE, 9K, TS, QS, SRV, SS, SPC,
TL, TQM

PIVOT Management
Consultants

P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161
www:pivotmc.com

AS, BA, BM, DOE, 9K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, TM,
TL, TQM

Pivotal Resources

1646 N. California Blvd., Ste. 520
Walnut Creek, CA 94596

Ph. 800-699-6220 Fax 925-975-0501
W"V‘ﬂpl‘vl}[ﬂlrfs()“r(fﬂ\ﬁL'(l"'l

DOE, PS, QFD, SRV, SS, SQP

PlanTech Inc.

30230 Orchard Lake Road, Ste. 120
Farmington Hills, MI 48334

Ph. 888-228-7676 Fax 248-737-2800
www.plantechinc.com

QFD, SQP, TM

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

AS, BA, BM, CE, DOE, 9K, 14K,
TS, PS, QS, SRV, SS, SPC, SQP, TM,
TL, TQM

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
www.plexusintl.com

AS, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SPC, SQP, TM

PQ Systems Inc.

P.O. Box 750010

Dayton, OH 45475-0010

Ph. 800-777-3020 Fax 937-885-2252
WWW.pgsystems.com

DOE, SS, SPC, TQM

Pragmatek Consulting Group

1 Main St. S.E., Ste. 400
Minneapolis, MN 55414

Ph. 800-833-3164 Fax 612-378-2914
www.pragmatek.com

Preferred Quality Services Inc.
2707 Dupont Ave.

Jacksonville, FL 32217

Ph. 904-731-3698 Fax 904-367-8268
GOV, 9K, TQM

Premier Performance Network
751 S. George St.

York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044
www.premierperformance.net

BA, BM, DOE, GOV, 9K, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG,
™, TQM

Process Integrity Inc.

P.O. Box 174229

Arlington, TX 76003

Ph. 817-385-7090 Fax 817-468-2265
www.qcrcorp.com

AS, BA, CE, GOV, 9K, 14K, TS, QS,
SRV, SS, SPC, SQP, TL, TQM

Process Quality Associates Inc.
690 King St., Ste. 2
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London, ON N5W 2X3 Canada

Ph. 800-837-7046 Fax 519-667-1722
www.pqa.net

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, T™M, TL, TQM

Professional Services

P.O.Box 1012

Westmont, IL 60559

Ph. 630-515-9632 Fax 630-434-9755
www.victorprofessional.com

AS, 9K, TS, QS, SRV, SPC, TQM

The Project Advantage

3009 Vassar Drive

Irving, TX 75062

Ph. 972-570-0349 Fax 972-570-3197
www.theprojectadvantage.com

GOV, 9K, PS, SRV, SQP, T™, TL,
TQM

PROMAX Consulting

Services Inc.

1103 Hibiscus Blvd., Ste. 302A
Melbourne, FL 32901

Ph. 866-610-4300 Fax 321-725-8890
www.promaxconsulting.com

BA, BM, DOE, GOV, 9K, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG,
T™, TQM

Prompt Consultants Inc.

P.O. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415
wmeromptconsultant&CDm

BM, DOE, 9K, TS, PS, QS, SS, SPC,
SQP, TQM

Proquis Inc.

2590 E. Devon Ave., Ste. 220

Des Plaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
www.proquis.com/qd

AS, BA, BM, CE, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG,
TM, TL, TQM

ProSolve Consulting Ltd.
10024-29A Ave. N.W,, Ste. 3
Edmonton, AB T6N 1A8 Canada
Ph. 780-414-1895 Fax 780-485-3115
W'W}t'.pr{)s()l\"e.['a

9K, 14K, TS, PS, QS, SRV, SS, SPC,
SQP, TM, TQM

PW Resources Inc.

34 McNamara St.

Stoughton, MA 02072

Ph. 781-341-2488 Fax 781-341-5012
WWW.pWresources.com

BM, CE, GOV, PS, SPC, SQP, TM,
TQM

Python EFK

14123 Kings Meadow
San Antonio, TX 78231
Ph. 866-573-6933
http://pythonefk.com

Pyzdek Consulting Inc.
9931 E. Karst Place

Tucson, AZ 85748
Ph. 877-702-7113 Fax 325-204-1953

www.pyzdek.com

Q2 Consultants Inc.

2745 W. 2175 S., Ste. 1111

West Haven, UT 84401

Ph. 801-732-9142 Fax 801-732-9143
www.q2consultants.com

BA,BM, CE, 9K, 14K, PS, QFD, SRV,
SPC, SQP, TM, TQM

Q@2 Inc.

980 Terry

Troy, OH 45373

Ph. 937-335-8595 Fax 937-335-8595
www.gsquaredinc.com

AS, CE, GOV, 9K, 14K, TS, PS, SRV,
SPC, SQP, SUG, TM, TQM

Q21... 21st Century

Quality LLC

7410 S. 108th Ave.

Rothbury, MI 49452

Ph. 800-835-6863 Fax 231-861-0808
www.q21.com

AS, BA, 9K, 14K, TS, PS, QS, SPC,
TL

QA Edge Inc.

3515 Silverside Road

Clayton Building, Ste. 205
Wilmington, DE 19810

Ph. 800-459-3363 Fax 800-783-9854

www.qaedge.com

QAI

6320 Rucker Road, Ste. F
Indianapolis, IN 46220

Ph. 317-202-9000 Fax 800-556-3789
www.trainingforquality.com

AS, CE, 9K, 14K, TS, PS, QS, SRV,
SS, SPC, T™M, TL

QATEL Associates

International Inc.

P.O. Box 345

New Suffolk, NY 11956

Ph. 631-734-2599 Fax 949-760-0424
www.qatel.net

AS, 9K, 14K

QBEK

242 Chapman Road

Newark, DE 19702

Ph. 302-452-9257 Fax 302-452-9007
www.gbekinspection.com

AS, CE, 9K, QS, SQP

QCl International

P.O.Box 738

Red Bluff, CA 96080

Ph. 530-527-6970 Fax 530-528-8991
www.qci-intl.com

BM, GOV, PS, SS, SPC, SQP, SUG,
T™, TQM

QES-Quality Engineering
Services

1547 Lyell Ave.

Rochester, NY 14606

Ph. 585-254-8693 Fax 585-783-1469
www.qesnetwork.com

9K, TS, QS, SS

QMS Solutions LLC

461-B Carlisle Drive

Herndon, VA 20170

Ph. 703-318-8810 Fax 703-736-9852
www.gmssolutions.com

AS, BA, GOV, 9K, 14K, QFD, SRV,
SQP, TL

QMX Inc. Quality Management
Exchange

P.O.Box 291204

Port Orange, FL 32129

Ph. 386-299-3059 Fax 386-767-0408
WH"WJIWL‘C’[’SO.COm

AS, CE, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, TM, TL, TQM

QNET LLC

P.O. Box 527

Elk River, MN 55330

Ph. 763-441-0899 Fax 763-441-0898
www.ce-mark.com

CE,9K

QRX Inc.

5925 Chatham Lane

The Colony, TX 75056

Ph. 866-542-1903 Fax 469-384-3509
WWW.grx.com

AS, BA, CE, DOE, GOV, 9K, 14K,
TS, PS, QS, QFD, SRV, SS, SPC, SQP,
SUG, TM, TL, TQM

QSl/Quadlified Specialists Inc.
PMB 103, 5315 FM 1960 W., Ste. D
Houston, TX 77069

Ph. 281-444-4950 Fax 281-966-1769
www.isoconsultants.com

AS, BM, 9K, 14K, SRV, SQP, T™M,
TQM

QualiFine Industries Inc.

975 E. Nerge Road, Ste. W110
Roselle, IL 60172

Ph. 888-317-4820 Fax 630-295-8454
www.qualifine.com

PS, SPC, TQM

Qualitron Systems Inc.

P.O. Box 592

Bloomfield Hills, MI 48303-0592
Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

DOE, PS, QFD, SRV, SS, SPC, SQP,
SUG, TM, TQM

Quality & Productivity
Solutions Inc.

1 Sunny Hill

Oxford, MA 01540

Ph. 508-987-3800 Fax 508-987-1464
www.gpsconsulting.com

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, TM, TL

Quality Associates
International Inc.

23810 Michigan Ave., Ste. 103
Dearborn, MI 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com

AS, BA, BM, CE, DOE, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP,
TM, TL, TQM

Quality Assurance

Audits & Consulting

1548 Gulf Ave.

Wilmington, CA 90744

Ph. 310-549-1958 Fax 310-549-9702
www.qaaudits.com

AS, 9K, PS, SPC, SQP, SUG, TM,
TL, TQM
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Quality Clinics Lid.

5 Rothamsted Court

Harpenden ALS 2BZ UK

Ph. 44-1582-763105

Fax 44-1582-763105
www.qualityclinics.com/ams.htm
CE, 9K, 14K

Quality Consulting

W342 N5106 Road P

Okauchee, WI 53069

Ph. 262-567-2854

BA, BM, DOE, 9K, TS, PS, QS, SRV,
SPC, SQP, SUG, T™M, TQM

Quality Consulting

Enterprises Inc.

155 Nevada St.

Hicksville, NY 11801

Ph. 516-933-8815 Fax 516-933-8815
AS, GOV, 9K, QS, SPC, SQP, TL

Quality Edge Management
Consulting

5509 Sefton Ave.

Baltimore, MD 21214

Ph. 410-426-2269 Fax 410-426-2269
www.qualityedgeconsulting.com

AS, CE, GOV, 9K, PS, QS, SRV, SPC,
SQP, TM, TQM

Quality Education Services Inc.
17714 Bannister St., Ste. 104

Dallas, TX 75252

Ph. 800-966-3291 Fax 972-931-0367
WWW.l]eSiﬂCClﬁn

AS, DOE, 9K, PS, QS, QFD, SRV,
SPC, SQP, TM, TQM, BM

Quality Improvement
Consultants Inc.

7117 Obelisco Circle

San Diego, CA 92009

Ph. 760-804-1405 Fax 760-804-1406
www.gic-inc.com

Quality Leadership

Systems Inc.

7810 Ballantyne Commons Parkway

Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
www.gls-inc.com

AS, 9K, 14K, TS, PS, QS, SS, SQP,
SUG, T™M

Quality Management
Associates Inc.

420 Scottsdale Drive

Salisbury, NC 28146

Ph. 704-637-2299 Fax 704-637-6181
wwwqua/man.wm

Quality Management
International Inc.

P.O.Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 800-329-9004
www.aworldofquality.com

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TL, TQM

Quality Management

Solutions Inc.

P.O. Box 989

Columbia, CT 06237

Ph. 800-628-6424 Fax 800-442-3393

www.gmsolutions.com

AS, BA, BM, CE, DOE, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP,
T™, TL, TQM

Quality Manufacturing
Associates

10943 N.W. Second St.
Coral Springs, FL 33071
Ph. 954-344-4351

www.webuildqualitytogether.com

Quality Partners

21014 Olive Ave.

Perris, CA 92570

Ph. 951-657-2577 Fax 951-657-2577
AS, BM, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG, TM,
TL, TQM

Quality Plus Engineering

4052 N.E. Couch

Portland, OR 97232

Ph. 800-266-7383 Fax 503-233-1410
www.valueaddedauditing.com

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, T™M, TL, TQM

| Quality Solutions, Inc.

Quality Solutions Inc.

P.O. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysolutions.com

AS, BA, BM, DOE, GOV, 9K, 14K,
TS, PS, QS, SRV, SS, SPC, SQP, SUG,
TM, TL, TQM

Quality System Consultants

P.O. Box 204

Lakeland, MI 48143

Ph. 810-231-2881 Fax 810-231-2896
www.qualitysystemconsultants.com
AS, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SPC, SQP, SUG, TM, TL, TQM

Quality Systems

Assessment Co.

1949 W. 252nd St.

Lomita, CA 90717-1808

Ph. 310-539-9510 Fax 310-539-9510
AS, BM, GOV, 9K, 14K, PS, SRV,
SPC, SQP, SUG, TM, TL, TQM

Quality Systems Associates Inc.
818 Washington St.

Manitowoc, WI 54220

Ph. 920-682-9045 Fax 920-682-9045
www.gsa-consulting.com

AS, 9K, 14K, TS, QS, SQP, SUG,
™, TL, TQM

Quality Systems Management
5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
www.gsmgmt.com

AS, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SQP, SUG, TM, TQM

QualityConsulting.biz
4935 N. Kildare
Chicago, IL 60630

Ph. 773-368-5085 Fax 773-481-0375
www.qualityconsulting.biz
BM, 9K, PS, SRV, SQP, SUG, TM

QualityHub Inc.

5604 Bear Stone Run

Oviedo, FL 32765

Ph. 800-908-7482 Fax 407-971-0169
www.qualityhub.com

BM, GOV, 9K, PS, QS. QFD, SQP,
™, TQM

QualityQuest Inc.

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www.mikemick.com

AS, BM, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP,
™, TQM

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

AS, BA, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SQP, TM, TL, TQM

QualPro Inc.

3117 Pellissippi Parkway

Knoxville, TN 37931

Ph. 800-500-1722 Fax 865-927-0495
www.qualproinc.com

DOE, PS, QFD, SRV, SS, SPC, SQP,
TM, TQM

Learn to Conduct Corrective Action and Utilize Document Control

2 Courses You Need to Maximize Your Quality Management System

Providence, R

o 1-Day Courses Coming Soon:

Learn to Conduct Effective Corrective Action—

$549

Rochester, NY

action plan. You'll learn when the time is right to initiate a corrective action, as well as how
to understand and use available tools and assemble the required documentation. This lively,

interactive course will help you master root cause analysis and follow through to help you

In just 1-day you'll uncaver the key components of an effective and meaningful corrective

assess the effectiveness of the corrective action faken.

Meet Your Instructor,

Denise Robitaille brings
years of experience in
business and indusiry fo her
work in the quality training profession.
She is a bestselling author and speaker
who is also an RABQSA certified lead
assessor, ASQ Cerfified Quality Auditor,
senior member of the American Society
for Quality, and active member of the U.S.
Technical Advisory Group.

See more dates and locations,

,«Dm.m.r.—u.ﬂbq.ﬁ
patonprofessional.com

Understanding & Utilizing Document Control—$549

In this 1-day course, you'll learn how to manage your documents in order fo utilize them

as the effective fools they are meant to be. Discover the difference between documents and
documentation and understand various types of decuments. Identify
document owner(s) and responsibilities, as well as receive helphul fips
for document writing. Learn how to manage, maintain, and protect

your documents—and how to handle revisions and deviations.

2 Easy Ways to Register:

a0

PROFESSIONAL

1. Online: www.patonprofessional.com
2. Call: 530-342-5480
Course Fees: 5549 per person or 5499 each when you register 2 or more.
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QualTech International

Level 2, 222 Pitt St.

Sydney, NSW 2000 Australia

Ph. 02-9264-0055 Fax 02-9264-0033
http://qualtech-int.com.au/

Quametec

10612 LaFollette Drive

Brighton, MI 48114

Ph. 810-225-8588 Fax 810-225-8589
www.quame; fec.com

SRV

Quantum Leap Engineering

11 Robert Toner Blvd., Ste. 5-353
North Attleboro, MA 02763

Ph. 508-954-0185 Fax 508-643-7337
www.sixsigmapluslean.com

DOE, TS, PS, SRV, SS, SPC, SQP,
™

Quest Analytical Inc.

P.O.Box 1515

Gresham, OR 97030

Ph. 971-227-8531 Fax 503-665-5287
www.questanalytical.com

9K, 14K, PS, SRV, SQP, SUG, TM

Quest Management Services
P.O. Box 621, Kilbride

Burlington, ON LOP 1GO Canada
Ph. 877-726-8600 Fax 905-813-4000
www.questmanagementsystems.com
AS, GOV, 9K, 14K, TS, PS, QS, SRV,
SS, SPC, SQP, SUG, TM, TL, TQM

Quest Worldwide Inc.

P.O.Box 414

Mahopac Falls, NY 10542

Ph. 201-843-8443 Fax 845-621-9346
www.quest-worldwide.com

BA, BM, PS, SS, SQP, SUG, TQM

Quexx International Ltd.

2979 Panorama Drive, No. 53
Coquitlam, BC V3E 2W8 Canada
Ph. 604-765-8889 Fax 604-944-0752
WWW.qUeXx.com

CE, 9K, TS, PS, QS, QFD, SPC, SQP,
SUG, TQM

R. Michael Donovan & Co. Inc.
945 Concord St.

Framingham, MA 01701

Ph. 508-788-1100 Fax 508-655-3000
www.rmdonovan.com

BA, BM, DOE, PS, QFD, SRV, SS,
SPC, SQP, TM, TQM

R.T. Westcott & Associates
263 Main St.

Old Saybrook, CT 06475

Ph. 860-388-6094

BA, BM, 9K, TS, SRV, SQP, TQM

RAM Q Universe Inc.

1135 Terminal Way, Ste. 209

Reno, NV 89502-2168

Ph. 231-386-9256 Fax 231-386-9256
Www.ramquniverse.con

BA, BM, DOE, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG,
TM, TQM

Rath & Strong/Aon
Management Consulting

45 Hayden Ave., Ste. 2700
Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424
www.rathstrong.com

BM, DOE, GOV, PS, QFD, SRV, SS,
SQP, T™M, TQM

Reger Quality Consultants
3877 Victoria Drive

West Bend, WI 53090

Ph. 262-338-9393 Fax 262-338-0521
www.rgc.com

AS, BA, DOE, 9K, TS, PS, QS, SRV,
SPC, SQP, TQM

&)

Reliability Center Inc.

501 Westover Ave.

Hopewell, VA 23860

Ph. 804-458-0645 Fax 804-452-2119
www.reliability.com

PS

Reliable Measuring

Systems Inc.

P.O. Box 72009

Tuscaloosa, AL 35407

Ph. 205-752-7112 Fax 205-752-7113
www.reliablemeasuringsystems.com
DOE, PS, SRV, SS, SPC, TQM

Renaissance Services

1 S. Limestone St., Ste. 1020
Springfield, OH 45502

Ph. 937-322-3227 Fax 937-322-5804
WWW.ren-services.com

AS, GOV, SS, SPC, TQM

Resource Development Group
Consulting Inc.

2908 S.W. Shinnecock Hills Court
Palm City, FL 34990

Ph. 772-219-1114 Fax 772-219-9799
9K, PS, SQP, TM, TQM

Results International

769 Citation Court

Gahanna, OH 43230

Ph. 614-361-7030 Fax 614-939-5237
www.resultsinternational.net

AS, 9K, 14K, TS, PS, SRV, TL

RH Andersen Consultants

299 Palisado Ave.

‘Windsor, CT 06095

Ph. 203-877-8088 Fax 203-877-8088
www.rhandersen.com

AS, BM, CE, GOV, 9K, 14K, TS, PS,
QS, SRV, SS, SPC, SQP, SUG, TM,
TL, TQM

Richard Chang Associates Inc.
21072 Bake Parkway, Ste. 102

Lake Forest, CA 92630

Ph. 800-756-8096 Fax 949-727-7007
www.richardchangassociates.com

BA, BM, GOV, PS, SQP, TM, TQM

RKP Quality Consulting Inc.
2154 Delano Road

Comins, MI 48619

Ph. 989-848-5583 Fax 989-848-5103
www.isogsquality.com

AS, GOV, 9K, 14K, TS, PS, QFD,
SRV, SPC, SQP, TM, TQM

RMS Qudlity Services Inc.

1500 S. Sylvania Ave., Ste. 115
Sturtevant, WI 53177

Ph. 800-956-3659 Fax 262-554-7246
www.rmsqualityservices.com

AS, 9K, 14K, TS, PS, QS, SS, SPC

Rochester Institute of
Technology

98 Lomb Memorial Drive

Rochester, NY 14623

Ph. 585-475-6990 Fax 585-475-5959
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www.rit.edu/eng/cqas

AS, BA, BM, DOE, GOV, 9K, TS,
PS, QS. QFD, SRV, SS, SPC, SQP,
T™, TL, TQM

The ROI Alliance LLC

2025 Red Cloud Road

Longmont, CO 80501

Ph. 303-678-9705 Fax 303-678-9705
www.roi-ally.com

DOE, 9K, 14K, TS, PS, QFD, SS,
SPC, SQP, SUG, TM, TQM

RQA Inc.

7900 S. Cass Ave.

Darien, IL 60561

Ph. 630-512-0011 Fax 630-512-0014
www.rqa-inc.com

BM, DOE, PS, QFD, SQP

S&S$ Consulting Associates Inc.
102 Leeward Court

Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363
www.ssquality.com

AS, BA, BM, DOE, GOV, 9K, 14K,
TS, PS, QS, QFD, SRV, SS, SPC, SQP,
SUG, T™M, TL, TQM

+ SAIGLOBAL

SAl Global

464 Heritage Road

Southbury, CT 06488

Ph. 800-374-3818 Fax 203-262-2277
www.saiglobal.com

AS, BA, BM, CE, DOE, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP,
T™, TL, TQM

Salinger Quality

Consultants LLC

5312 Bloomfield Drive

Midland, MI 48642

Ph. 989-631-4135 Fax 413-803-6135
9K

The Salot Bradley Group
International

910 Watt St.

Reno, NV 89509

Ph. 775-240-1222 Fax 775-996-8100
www.sbgicorp.com

AS, BA, CE, DOE, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP,
TL, TQM

Scali Consulting & Training
2804 Benjamin Drive

Brunswick, OH 44212

Ph. 216-513-9147 Fax 330-220-0002
AS, 9K, 14K, TS, PS, QS, QFD, SRV,
SPC, SQP, SUG, TM, TL, TQM

Sciforma Corp.

985 University Ave., Ste. 5

Los Gatos, CA 95032

Ph. 800-533-9876 Fax 408-354-0122

www.sciforma.com

SG Consulfing

3709 Clearwater Lane

Brookhaven, PA 19015

Ph. 610-876-3445 Fax 610-876-3445
www.sgconsultingweb.com

AS, GOV, 9K, 14K, TS, QS, SRV, SS,
SPC, TM, TQM

Sigma Affiliates Ltd.

5200 W. 73rd St.

Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com

AS, BA, BM, DOE, 9K, TS, PS, QS,

QFD, SRV, SS, SPC, SQP, SUG,
T™, TQM

Sigma Breakthrough
Technologies Inc.

123 N. Edward Gary Drive

San Marcos, TX 78666

Ph. 888-752-7070 Fax 512-353-7488
www.sbtionline.com

DOE, PS, SRV, SS, SQP, TM

Sigma Performance

Consulting LLC

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
WWW. (‘mc-changemtmagement. com
AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TL, TQM

SigmaPro Inc.

2038 Vermont Drive, Ste. 207

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078
www.sigmapro.com

DOE, PS, QFD, SRV, SS, SPC, SQP,
TQM

SigmaQuest Inc.

2901 Tasman Drive, No. 109

Santa Clara, CA 95054

Ph. 408-654-9401 Fax 408-654-9413
www.sigmaquest.com

SPC, SQP, TL

Silliker Inc.

900 Maple Road

Homewood, IL 60430

Ph. 888-957-5227 Fax 708-957-1483
www.silliker.com

PS, SPC

Simons-White &

Associates Inc.

3800 Packard Road, Ste. 240

P.O. Box 6067

Ann Arbor, MI 48106-6067

Ph. 800-842-5640 Fax 734-975-9342
www.simons-white.com

DOE, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, TM, TQM

Six Sigma Academy

8876 E. Pinnacle Peak Road, Ste. 100
Scottsdale, AZ 85255

Ph. 800-726-2030 Fax 480-515-9507
www.6-sigma.com

DOE, PS, QFD, SRV, SS, SQP

Six Sigma Consultants Inc.

8619 Tennyson N.E.

Albuquerque, NM 87122

Ph. 877-800-4777 Fax 505-856-6771
www.ebsigma.com

PS, SS

Six Sigma Management
Institute

P.O. Box 26990

Scottsdale, AZ 85255

Ph. 800-335-6234

WWW.SS-mi.com

Six Sigma Qualtec

1295 W. Washington St., Ste. 215
Tempe, AZ 85281

Ph. 800-247-9871 Fax 480-586-2599
WWW.ssqi.com

SRV, SS, SQP

Six Sigma Systems Inc.

11017 W. 125th St.

Overland Park, KS 66213

Ph. 913-685-9280 Fax 913-685-1469

WWW.sixsigmasystems.com
DOE, PS, QFD, SRV, S8, SPC, SQP,
™

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

BM, GOV, 9K, PS, SRV, SS, SPC,
SQP, SUG, TM, TQM

Smarter Solutions Inc.

11044 Research Blvd., Ste. B400
Austin, TX 78759-5246

Ph. 512-918-0280 Fax 512-996-8318
H"WW.S’narfersolutio”s. com

PS, QFD, SS, SQP

Smithers Management
Consulting Group

425 W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smithersconsulting.com

AS, BM, DOE, GOV, 9K, 14K, TS,
PS, QS QFD, SRV, SPC, SQP, TQM

SPC Statistical Productivity
Consultants

P.O. Box 7327

Shawnee Mission, KS 66207

Ph. 913-469-6736 Fax 913-469-6075
www.spestat.com

BA, DOE, GOV, PS, QFD, SRV, SS,
SPC, SQP, TQM

Specialized Quality
Publications

921 11th St. S.

Wisconsin Rapids, WI 54494

Ph. 715-423-7476 Fax 715-423-7476
www.specializedqualitypublications
.com

9K, TM, TQM

SQA Services Inc.

550 Silver Spur Road, Third Floor
Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
WWW. sqm‘ervic es.com

AS, BA, BM, 9K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, SUG, TL, TQM

STAT-A-MATRIX

One Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413
www.statamatrix.con

AS, BA, BM, CE, DOE, GOV, 9K,
14K, TS, PS, QFD, SRV, SS, SPC,
SQP, TM, TL

Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152
www.statease.com

DOE, GOV, SRV, SS, SPC

Statistical Process Controls
Inc./SPC Press

5908 Toole Drive, Ste. C

Knoxville, TN 37919

Ph. 800-545-8602 Fax 865-588-9440
WWW.spcpress.com

DOE, GOV, SRV, SS, SPC, TQM
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statit softwar

Statit Software Inc.

1128 N.E. Second St., Ste. 108
Corvallis, OR 97330

Ph. 800-478-2892 Fax 541-752-4646
www.statit.com

DOE, GOV, SRV, SS, SPC, SQP

a2 statgraphics

centurion xv

www. statgraphics.com

StatPoint Inc.

2325 Dulles Corner Blvd., Ste. 500
Herndon, VA 20171

Ph. 800-232-7828 Fax 540-364-0421
www.statgraphics.com

DOE, GOV, SS, SPC

Stelex

3331 Street Road, Ste. 300
Bensalem, PA 19020

Ph. 888-617-9700 Fax 215-638-9333
www.stelex.com

9K, PS, QFD, SQP

Steudel & Schultz LLC

313 W. Beltline Highway., Ste. 184
Madison, WI 53713

Ph. 866-271-3121 Fax 608-271-4755

www.isopocketguides.com

Strategic Improvement
Services LLC

6453 Hollowtree Court

Saline, MI 48176

Ph. 734-429-0747 Fax 734-944-0748
www.sis-llc.com

DOE, TS, PS, SS, SPC

Strider International

6320 E. Thomas Road, Ste. 303
Scottsdale, AZ 85251

Ph. 866-476-9001 Fax 480-545-0944
www.striderinternational.com

AS, CE, GOV, 9K, 14K, TS

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

DOE, 9K, 14K, PS, QS, QFD, SRV,
SS, SPC, TM

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 225-924-0099 Fax 225-927-2934
WWW.e-ssy.com

AS, BA, 9K, 14K, TS, QS, SS, SQP,
TQM

System Improvements

238 S. Peters Road, Ste. 301
Knoxville, TN 37923

Ph. 865-539-2139 Fax 865-539-4335
www.taproot.com

9K, PS

Systemental Inc.

1818 Inverness Lakes Crossing
Fort Wayne, IN 46804

Ph. 260-434-2030
www.systemental.con

Systems Quality/Reliability
Consultants

6104 Mule Deer Way

Pinetop, AZ 85935

Ph. 928-369-4350
www.systems-reliability.com

BM, GOV, PS, QFD

Talsico LLC

2007 Washington Valley Road
Martinsville, NJ 08836

Ph. 877-591-2848 Fax 732-356-6464
www.talsico.com

9K, PS, QS, SS, SPC, SQP, T™M,
TQM

TBM Consulting Group

4400 Ben Franklin Blvd.

Durham, NC 27704

Ph. 800-438-5535 Fax 919-471-5135
www.thmconsulting.com

SRY, SS, SQP, TM

Team 2000

8760 A Research Blvd., No. 418
Austin, TX 78758

Ph. 877-469-6949 Fax 512-244-9712
www.hownwhy.com

DOE, 9K, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TQM

Technical Management
Consulting

P.O. Box 325

New Milford, NJ 07646

Ph. 201-837-5934 Fax 201-837-5934
AS, 9K, 14K, SRV, SQP, TQM

Tecnologia y Calidad S.C.

325 Maria Bonita Residencial Roble
San Nicolas de los Garza, NL 66414
Mexico

Ph. 115-28183-306982

Fax 115-28183-306982
www.tecnologiaycalidad.com.mx

9K, 14K, TS, PS, SPC, SQP, TM

The Tetris Management Group
1231242 Ave.

Edmonton, AB T6J 0W9 Canada
Ph. 780-437-3048 Fax 780-988-9003
www.tetman.com

9K, 14K, TS, PS, QS, SRV, TQM

Total Cost Solutions Inc.
111 Hilltop Drive

Severna Park, MD 21146
Ph. 410-431-5303
www.totalcostsolution.com

Total Logical Concepts Inc.

451 Milton St.

Manchester, NH 03103-4144

Ph. 800-688-6540 Fax 240-255-6420
www.tlenh.com

9K, 14K, SRV, TL

Total Quality Engineering Inc.
15997 Grey Stone Road

Poway, CA 92064

Ph. 800-664-1940 Fax 858-748-0427
wwiw.ige.com

DOE, PS, SQP, TQM

Total Quality Inc.

1432 187th Ave. N.E.

Bellevue, WA 98008

Ph. 877-387-2547 Fax 425-818-4978
www.baldrige21.com

BA, BM, GOV, SRV, SQP, TQM

Total Quality Systems

P.O. Box 30485

Flagstaff, AZ 86003

Ph. 928-527-0002 Fax 928-527-3886
www.tqs-sim.com

GOV, PS, SRV, SUG, TM, TQM

TQM Management Consultants
934 Rodney Drive

San Leandro, CA 94577

Ph. 510-895-5834 Fax 510-895-1087
www.tgmme.com

AS, BA, DOE, 9K, QS, SPC, SQP,
TM, TL, TQM

TQM Systems

12382 Mollylea Drive

Baton Rouge, LA 70815

Ph. 800-814-4972 Fax 225-273-4979
BM, 9K, 14K, PS, SRV, SQP, TQM

The Training Clinic

645 Seabreeze Drive

Seal Beach, CA 90740-5746

Ph. 800-937-4698 Fax 562-430-9603
www.thetrainingclinic.com

PS, SRV, T™M

Trinify Consultants Inc.

12801 N. Central Expressway

Ste. 1200

Dallas, TX 75243

Ph. 972-661-8100 Fax 972-385-9203
www.integrumonline.com

14K

Tunnell Consulting

900 E. Eighth Ave., Ste. 106

King of Prussia, PA 19406

Ph. 610-337-0820 Fax 610-337-1884
www.tunnellconsulting.com

DOE, 9K, QFD, SS, SPC, TM, TQM

Tysinger Consulting Services
694 Spartan Drive

Lexington, NC 27292

Ph. 336-357-2224 Fax 336-357-2224
www.tysingerconsulting.com

AS, 9K, 14K, TS, PS, QS, QFD, SQP,
TM, TL, TQM

U.K. Center for Manufacturing
220 CRMS Building

University of Kentucky

Lexington, KY 40506

Ph. 859-257-6262 Fax 859-323-1035
www.mfg.uky.edu

UHY Advisors

26200 American Drive, Ste. 500
Southfield, MI 48034

Ph. 248-355-1040 Fax 248-355-1084
www.uhy-us.com

AS, BM, CE, 9K, 14K, TS, PS, QS,
SRV, SPC, SQP, TM, TL, TQM

Umetrics Inc.

17 Kiel Ave.

Kinnelon, NJ 07405

Ph. 973-492-8355 Fax 973-492-8359
Www.umetrics.com

DOE, PS, SPC

Unique Solutions Inc.

703 Mt. Vernon Blvd.

Royal Oak, MI 48073

Ph. 248-435-5307 Fax 248-435-5307
DOE, PS, SPC, TM

University of Manitoba

188 Extended Education Complex
Winnipeg, MB R3T 2N2 Canada
Ph. 888-216-7011 Fax 204-474-7660
www.umanitoba.ca/extended/coned

University of Tennessee Center
for Executive Education

College of Business
Administration

708 Stokely Management Center
Knoxville, TN 37996

Ph. 865-974-5001 Fax 865-974-4989
http://thecenter.utk.edu/programs/
black-belt-certification.html

DOE, GOV, PS, SRV, SS, SPC, SQP,
TM, TQM

University of Texas at Austin
P.O.Box H

Austin, TX 78713

Ph. 512-232-5550 Fax 512-471-0831
WWW.ULSIXSIgMa.org

DOE, GOV, PS, QFD, SRV, SS, SPC,
SQP, TM, TQM

Uniworld Consulting Inc.

1009 Dandy Loop

Yorktown, VA 23692

Ph. 757-877-2611 Fax 757-877-9892
www.uniworldconsulting.com

BA, BM, DOE, GOV, PS, QFD, SRV,
SS, SQP, TM, TQM

Value Train

495 Water Shadow Lane

Alpharetta, GA 30022

Ph. 678-921-5238 Fax 206-279-9156

www.value-train.com

Vastek Consulting

7290 Jasmine Drive

Hanover Park, IL 60133

Ph. 630-213-3432 Fax 630-213-3495
www.vastekconsulting.com

AS

Vintara

1970 Broadway, Ste. 900

Oakland, CA 94612

Ph. 866-321-4769 Fax 510-808-2540
www.6sigma.com

AS, CE, DOE, GOV, 9K, 14K, QS,
QFD, SRV, SS, SQP, TM, TL, TQM

Vision Systems International

74 Sutphin Pines

Yardley, PA 19067

Ph. 215-736-0994 Fax 215-295-4718
www.visionl.com/vsi

PS, QFD, SQP

VR Data Systems Inc.

1257 W. Front St.

Lincroft, NJ 07738

Ph. 732-219-7001 Fax 888-291-6501
www.vrds.com

DOE, QFD, SRV, SS, SPC, SQP,
TQM

W. R. Wayman & Associates
3722 Twin Oak Court

Flower Mound, TX 75028

Ph. 972-539-0335 Fax 972-539-0335
www.wrwayman.com

9K, PS, SRV, SPC, SQP, TM, TL,
TQM

Walker Information

3939 Priority Way S. Drive
Indianapolis, IN 46240

Ph. 800-231-4904 Fax 317-843-8897
www.walkerinfo.com

BM

WCSs

6095 Eldorado Ave.

Niagara Falls, ON L2H 1S5 Canada
Ph. 905-354-7173 Fax 905-354-7173
9K, 14K, TS, PS, QS, SPC

Whittington & Associates LLC
242 Highlands Drive

‘Woodstock, GA 30188

Ph. 800-404-7585 Fax 770-517-7945
www.whittingtonassociates.com

AS, 9K, 14K, TS, TL

William Steinberg
Consultants Inc.
P.O. Box 1754

Champlain, NY 12919

Ph. 888-725-9392 Fax 514-483-6660
WWW.notjustsurveys.com

SRV, SUG

Wilson & Associates

3781 River Mansion Drive

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875
BA, BM, 9K, TS, PS, SRV, SS, SPC,
SQP, T™M, TQM

Woody Cashman and
Associates

482 Shaker Road

Westfield, MA 01085

Ph. 413-562-4580 Fax 413-562-0218
AS, 9K, TS

World Quality Systems
P.O. Box 5390

Glendale Heights, IL 60139
Ph. 630-803-4602

www.worldqualitysystems.com

WorldSource One Inc.

1000 N. Green Valley Parkway
440-391

Henderson, NV 89074

Ph. 800-999-1199 Fax 702-645-6283
worldsourceone.com

BA, BM, GOV, 9K, 14K, PS, QS, SRV,
SS, SPC, SQP, SUG, T™M, TQM

Worldwide Quality

Network Inc.

5235 Mission Oaks Blvd., Ste. 174
Camarillo, CA 93012-8808

Ph. 866-976-8632 Fax 805-987-2195
www.wantoday.com

AS, BM, CE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG,
™, TL, TQM

XL Inc. Quality Consulting

and Training

P.O.Box 514

Travelers Rest, SC 29690

Ph. 864-410-5744 Fax 253-681-8367
www.iso-gs9000.net

DOE, GOV, 9K, 14K, TS, PS, QS,
SRV, SPC, SQP, SUG, TM, TQM

Y-Change Inc.

46309C Warm Springs Blvd., No. 717
Fremont, CA 94539

Ph. 800-558-4044 Fax 510-683-9554
www.y-change.com

BA, 9K, PS, QS, QFD, SRV, SS, SPC,
SQP, T™, TL, TQM

Zbikowski Business

Initiatives LLC

7319 Woodsman Circle

Holland, OH 43528

Ph. 419-865-0207 Fax 419-867-0987
www.zbillc.com

AS, BA, BM, DOE, 9K, 14K, TS,
PS, QS, SRV, SPC, SQP, SUG, TM,
TQM

Zeisler Associates Inc.

P.O. Box 484

Hockessin, DE 19707

Ph. 800-819-8035 Fax 302-234-2797
www.zeislerassociates.com

PS, ™M

QD
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3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

3P Partners

41 Old Military

Hilton Head Island, SC 29928

Ph. 866-490-4860 Fax 843-671-4775
www.3ppartnersdls.com

The 9000 Store by Vinca LLC
16526 W. 78th St., No. 242

Eden Prairie, MN 55346

Ph. 877-942-6572 Fax 801-457-9770
www.the9000store.com

Abbott Associates Inc.

P.O.Box 26177

Greenville, SC 29616

Ph. 864-297-9598 Fax 864-335-9181
www.abbottwalkabout.com

ABS Consulting

16855 Northchase Drive

Houston, TX 77060

Ph. 800-769-1199 Fax 281-877-6702
www.absconsulting.com/gi

Accelper Consulting

1320 Tower Road

Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280

www.accelper.com

aCCredo Corp. Consulting Co.
13267 S.W. Bull Mountain Road
Tigard, OR 97224

Ph. 503-624-2124 Fax 503-805-7758
www.accredo.com

AchieveGlobal

8875 Hidden River Parkway, Ste. 400
Tampa, FL 33637

Ph. 877-232-7719 Fax 813-631-5756
www.achieveglobal.com

Advanced Integrated
Technologies Group

950 Elliot Road, Ste. 126

Tempe, AZ 85284

Ph. 888-826-2484 Fax 480-730-7980
www.theaitgroup.com

Advanced Systems Consultants
P.O.Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-368-0614
WWW.mpcps.com

Advantage Management
Systems Inc.

P.O. Box 915290

Longwood, FL. 32791-5290

Ph. 407-774-3234 Fax 407-774-5432
www.advantagemgmt.com

Advent Management
International Ltd.

678 Burmont Road, Ste. 200

Drexel Hill, PA 19026-3801

Ph. 800-726-7985 Fax 413-618-5273
WWWCgetVESlllIS.COI?‘[

Affiliated Educational
Consultants Ltd.
1229 S.E. 21st Ave.

Cape Coral, FL 33990-1935

Ph. 888-880-7490 Fax 239-236-0390
www.thesolutionsguy.biz/
providers.htm

AIB-Vingotte USA Inc.

6161 Savoy Lane, Ste. 1026
Houston, TX 77036

Ph. 866-327-9600 Fax 713-532-9601

www.avusa.net

AIC Quality Services Inc.

P.O. Box 37361

Houston, TX 77237

Ph. 713-871-8777 Fax 713-871-8777
www.aicservices.com

A%

ACADEMY
ASSOCIATES

Simplify, Perfect, Innovare

Air Academy Associates

1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778
www.airacad.com

AJA Registrars USA LLC

10421 Wittenberg Way

Orlando, FL 32832

Ph. 407-306-8193 Fax 407-306-8189
www.ajaregistrarsusa.com

Alamo Learning Systems

3160 Crow Canyon Road, Ste. 280
San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

AleSys

13500 Progress Blvd.

Alachua, FL 32615

Ph. 800-758-1071 Fax 386-462-5546

www:alesys.com

Alliance International Registrar
West Inc.

420 Lake St., No. 103

Huntington Beach, CA 92648

Ph. 714-325-2475 Fax 714-374-3426
www.allianceregistrar.com

Alta QRS Inc.

2263 Marine Drive, Ste. 1002
Oakville, ON L6L 5K1 Canada

Ph. 905-825-9663 Fax 401-270-2888

Amara Global Services

3338 Columbine Crescent
Mississauga, ON L5N 6A8 Canada
Ph. 905-824-6424 Fax 905-824-6424

Amera-Veritas Inc.

3576 Sanctuary Drive

Coral Springs, FL 33065

Ph. 954-205-3668 Fax 954-757-4376
www.amera-veritas.com

American Petroleum Institute
Quality Registrar

1220 L St. N.W.

Washington, DC 20005

Ph. 202-962-4791 Fax 202-682-8070
www.api.org/apiqr
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American Quality Services Inc.
6277 Adams St.

Groves, TX 77619

Ph. 409-962-5427 Fax 409-962-5427

American Society for
Management Inc.

2505 Anthem Village Drive

Ste. E-222

Henderson, NV 89052

Ph. 702-293-7389 Fax 702-293-5260
www.asfimnglobal.com

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
WWW.asq.org

Andell Associates

2686 E. Carla Vista Drive

Gilbert, AZ 85296

Ph. 480-893-9004 Fax 480-283-0979
www.andellassociates.com

Antietam Compliance Co. (ACC)
10905 Baltimore National Pike
Myersville, MD 21773

Ph. 800-913-3940

www.acc-us.com

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5173
Www.e-at-usa.com

APQC

123 N. Post Oak Lane, Third Floor
Houston, TX 77024

Ph. 800-776-9676 Fax 713-681-8578
www.apqc.org

AQPE LLC

561 N. Riverside

St. Clair, MI 48079

Ph. 810-334-6400 Fax 206-202-1306

AQS Management Systems Inc.
2167 Northdale Blvd. N.W.
Minneapolis, MN 55433

Ph. 800-633-2588 Fax 763-746-0504
www.agsperformance.com

AQSN

1394 Tularcitos Drive
Milpitas, CA 95035
Ph. 510-579-7890

www.agsn.com

Arete Consulfing Group

105 Townline Road, No. 141

Vernon Hills, IL 60061

Ph. 847-942-2212 Fax 847-549-8212
www.aretequest.com

Arrow Associates

7 Archery Road

Newburgh, NY 12550

Ph. 845-562-3409 Fax 845-565-9713

Arsenal Consulting Inc.

2553 Ridgewood Terrace

Atlanta, GA 30318

Ph. 678-792-4892 Fax 678-792-4893

www.arsenalconsulting.com

ASI Consulting Group LLC

38705 Seven Mile Road, Ste. 345
Livonia, MI 48152

Ph. 800-462-4500 Fax 734-464-1399

Aslingéry Associates
ool R
Aslinger & Associates
4179 Gann Store Road
Hixson, TN 37343
Ph. 423-877-0411 Fax 423-877-0411
www.aslinger.com

AIAG

Automedive Industry Action Group
Automotive Industry Action
Group (AIAG)

26200 Lahser Road, Ste. 200
Southfield, MI 48034

Ph. 248-358-3570 Fax 248-358-3253
www.aiag.org

AUTUS Corp.

P.O. Box 941090

Houston, TX 77094

Ph. 281-829-0502 Fax 281-829-0022
www.autus.com

AXEON Inc.

4810 S. 1900 W., Ste. A

Roy, UT 84067

Ph. 877-782-3405 Fax 801-525-9136
www.axeon.net

BaldrigeCoach.com

826 Belt Line Plaza

Richardson, TX 75080

Ph. 972-489-5430 Fax 972-406-2922

www.baldrige-coach.com

Bellwether Logistics Services
950 Eagle’s Landing Parkway

No. 123

Stockbridge, GA 30281

Ph. 404-386-2437 Fax 770-506-0950
www.bellwether-services.com

Beltrame Environmental
Consultants Inc.

14623 32nd St.

Afton, MN 55001

Ph. 888-476-1400 Fax 651-436-2496
www.beltrame.com

The Ben Graham Corp.

6600 S. Troy Frederick Road

Tipp City, OH 45371

Ph. 800-628-9558 Fax 937-667-8690

www.worksimp.com

Benchmark Technologies Corp.
3161 N. Republic Blvd.

Toledo, OH 43615

Ph. 800-637-9536 Fax 419-843-7218
www.benchmark-usa.com

Bill Kracht Consulting Services
403 First St.

Manistee, MI 49660

Ph. 231-398-0669 Fax 231-398-0666

www.billkrachtconsulting.com

Bio-Reg Associates Inc.
6304 Belmont Circle
Mount Airy, MD 21771-8044

Ph. 301-829-2468 Fax 301-829-2841
www.bioreg.com

Bob Bremer Enterprises LLC
3588 Loon Lake Road

Wixom, MI 48393

Ph. 248-568-5877 Fax 248-624-8877
www.bbe-quality.com

Bowser-Morner Inc.

4518 Taylorsville Road

Dayton, OH 45424

Ph. 937-236-8805 Fax 937-233-2016
www.bowser-morner.com

BR5 Associates

7561 Lakeshore Blvd.

Madison, OH 44057

Ph. 440-428-4943 Fax 440-428-4943

Breakthrough Management
Group

2101 Ken Pratt Blvd.

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
www.bmgi.com

Brewer and Associates Inc.

2721 87th St.

Lubbock, TX 79423

Ph. 806-745-8030 Fax 806-748-0890
www.bai-bk.com

Bridges Quality Consulting

61 N. Hayden Parkway

Hudson, OH 44236

Ph. 330-650-9849 Fax 330-342-4362

Bryant University-Executive
Development Center

1150 Douglas Pike

Smithfield, RT 02917

Ph. 401-232-6200 Fax 401-232-6704
http://web.bryant.edu/~edc

ED-PR

Management
Systems
BSI Management Systems
12110 Sunset Hills Road, Ste. 200
Reston, VA 20190
Ph. 800-862-4977 Fax 703-437-9001

www.bsiamericas.com

BSI Management

Systems Canada

17 Four Seasons Place, Ste. 102
Toronto, ON M9B 6E6 Canada

Ph. 800-862-6752 Fax 416-620-9911

www.bsiamericas.com



BUREAU
VERITAS

Bureau Veritas Certification
North America Inc.

515 W. Fifth St.

Jamestown, NY 14701

Ph. 800-937-9311 Fax 716-484-9003
www.certification.us.bureauveritas
.com

Bureau Veritas Training

515 W. Fifth St.

Jamestown, NY 14701

Ph. 800-201-2021 Fax 716-664-7219
www.bvtas.com

Business Enterprise

Mapping Inc.

8900 E. Pinnacle Peak Road, Ste. D7
Scottsdale, AZ 85255

Ph. 888-515-5307 Fax 480-515-9003
www.businessmapping.com

Business Performance
Associates

10658 La Roda Drive

Cupertino, CA 95014

Ph. 408-366-0848 Fax 408-366-0838

www.bpaconsultants.com

California Council for
Excellence

P.O. Box 1235

Poway, CA 92074

Ph. 858-486-0400 Fax 858-486-8595

www.calexcellence.org

California State University
Dominguez Hills

Division of Extended Education

1000 E. Victoria St.

Carson, CA 90747

Ph. 877-464-4557 Fax 310-516-3428
www.csudh.edu/msqa

Capaccio Environmental
Engineering Inc.

293 Boston Post Road W.
Marlborough, MA 01752

Ph. 508-970-0033 Fax 508-970-0028
www.capaccio.com

Capano & Associates LLC

4343 Stone Trace Lane

Liberty Township, OH 45011

Ph. 513-403-6000 Fax 513-894-1004
www.capanoandassociates.com

Cavendish Scott Inc.

254 S. Downing St.

Denver, CO 80209

Ph. 888-857-7002 Fax 303-480-9000
www.cavendishscott.com

The CCS Global Group Inc.

1182 Old Post Drive

Oakville, ON L6M 1A6 Canada
Ph. 905-847-7811 Fax 905-847-7845
www.ccesglobalgroup.com

CEBOS Lid.

7600 Grand River Road, Ste. 200
Brighton, MI 48114

Ph. 810-534-0130 Fax 810-534-0131

www.cebos.com

Celerity Learning Solutions Inc.
7181 Woodbine Ave., Ste. 234
Markham, ON L3R 1A3 Canada
Ph. 905-479-7794 Fax 905-470-2619

www.celeritylearning.com

Center for Continuous Quality
Improvement

2625 N. Loop Drive, Ste. 2130
Ames, IA 50010

Ph. 515-296-9796 Fax 515-296-7096

www.ccqi.com

Center for Quality Excellence at
Southern Polytech University
1100 S. Marietta Parkway

Marietta, GA 30060

Ph. 678-915-7407 Fax 678-915-7490
www.cqe.spsu.edu

CEPTARA

P.O. Box 12549

Mill Creek, WA 98082

Ph. 425-338-9563 Fax 425-740-0449
www.ceptaraﬂom

Change Management
Consulting Inc.

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
WWW.CmC-ChaV!geanUlagemEﬂ[.Com

Chartier, Larose et Associes Inc.
1371 Notre-Dame St. W., Ste. 2
Montreal, QC H3C 4J6 Canada

Ph. 514-933-0483 Fax 514-933-9733
www.chartier-larose.com

Clark Quality Consulting

13 Arbutus Crescent

Stoney Creek, ON L8J IM6 Canada
Ph. 905-561-4764 Fax 905-561-4764
www.cqcsystems.com

Clive Shearer P.E. Management
Consultant

P.O. Box 3751

Bellevue, WA 98009

Ph. 425-643-1233 Fax 425-746-5912

Clydesdale International
Management Consulting

4338 N.E. Mason St.

Portland, CA 87218

Ph. 800-360-4476 Fax 503-212-0542
www.clydesdale.com

Collier & Associates

10310 Pavonia Drive

Houston, TX 77095

Ph. 281-256-0948 Fax 281-256-0948
www.collierassociate.com

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672

Ph. 949-498-0122 Fax 949-498-0122
www.competitiveedge.com

Competitive Solutions Inc.

1050 Powers Place

Alpharetta, GA 30004

Ph. 800-246-8694 Fax 770-667-9020
www.competitive-solutions.net

Consultants in Quality Inc.

319 Friendship St.

lTowa City, IA 52245-3916

Ph. 319-337-8283 Fax 319-337-8283

Consulting By Craig

5800 Princess Blvd.
Birmingham, AL 35215

Ph. 205-683-0917 Fax 205-683-0917

www.consultingbycraig.com

Converge Consulting Group
309 Second Ave. S.W., Ste. 200
Calgary, AB T2P 0C5 Canada

Ph. 403-266-0061 Fax 403-269-4272

www.converge-group.com

Corporate Dynamics Inc.

1560 Wall St., Ste. 222

Naperville, IL 60563

Ph. 888-267-7396 Fax 630-778-9915

www.corpdyn.com

Cotecna Quality Resources
14505 Commerce Way, Ste. 500
Miami Lakes, FL. 33016

Ph. 305-819-0385 Fax 305-820-1015

WWww.cotecna.com

Creative Resources Inc.

8190 W. Deer Valley Road

Ste. 104-300

Peoria, AZ 85383

Ph. 623-979-0732 Fax 623-321-1620
www.cri-results.com

CRM Learning

2215 Faraday Ave.

Carlsbad, CA 92008

Ph. 800-421-0833 Fax 760-931-5792
www.crmlearning.com

The Crosby Co.

P.O. Box 188

‘Wedron, IL 60557

Ph. 815-431-9159 Fax 815-431-9159
www.qualitynews.com

CVA International Group Lid.
Barntick

Ballynacally Ireland

Ph. 353-65-6838109

Fax 353-65-6838055
www.cvaintl.com

CyberMetrics Corp.

16100 N. Greenway-Hayden Loop
Ste. 100

Scottsdale, AZ 85260

Ph. 800-777-7020 Fax 480-922-7400

www.cybermetrics.com

Metrics

Smart. Fast. Compelitive.

D.L. Newslow & Associates
8260 Cathy Ann St.

Orlando, FL 32818

Ph. 407-290-2754 Fax 407-290-0252

www.newslow.com

D’Ardenne Associates Ltd.
5111 Meadow Creek Drive

Roanoke, VA 24018
Ph. 540-320-7975 Fax 540-774-1674

www.dardenneassociates.com

DBS Quality Management
International

894 Carriage Way

Lansdale, PA 19446

Ph. 215-368-6266 Fax 215-393-4873
www.dbsqualitymgmt.com

Decision Systems Inc.

P.O.Box 792

Longview, TX 75606

Ph. 903-236-9973 Fax 903-236-3794

www.rootcause.com

Dennis Anderson Associates
P.O. Box 129

Norway, ME 04268

Ph. 207-743-2404 Fax 775-269-4599

www.d-anderson.com

DI Quality Consulting

Services Inc.

1711 Spring Mill Lane

Ann Arbor, MI 48108

Ph. 734-945-5455 Fax 734-995-0935

Dimensional Control

Systems Inc.

580 Kirts Blvd., Ste. 309

Troy, MI 48084

Ph. 248-269-9777 Fax 248-269-9770
www.3dcs.com

Dimensional Inspection Labs
35481 Dumbarton Court

Newark, CA 94560

Ph. 510-744-4100 Fax 510-744-4199
www.d-i-l.com

Dimensions in Quality LLC

18 Seneca Place

The Woodlands, TX 77382

Ph. 281-419-1253 Fax 281-419-1253

DNV Certification

16340 Park Ten Place, Ste. 100
Houston, TX 77084-5143

Ph. 877-368-3530 Fax 281-721-6903
www.dnveert.com/qd3

DNV Training

3805 Crestwood Parkway, Ste. 200
Duluth, GA 30096

Ph. 888-216-0284 Fax 770-279-0282
www.dnvtraining.com/qd3

DOES Institute
519 Deacon Blvd.
Winston-Salem, NC 27105

Ph. 800-236-3637 Fax 336-766-3656
www.does.org

DS&D Cast Solutions Inc.

2501 Hamilton Circle

Pelham, AL 35124

Ph. 205-663-0272 Fax 702-995-8179
www.dsdcast.com

Dyadem International Lid.

9050 Yonge St., Ste. 401

Richmond Hill, ON L4C 9S6
Canada

Ph. 905-882-5055 Fax 905-882-5057

www.dyadem.com

Dynamic Quality Systems

6818 Tralee Court

Ft. Wayne, IN 46835

Ph. 260-486-5580 Fax 260-486-5580

www.dynamic-quality.com

Dynamic Technology Inc.
1200N.01d U.S. 23

Hartland, MI 48353

Ph. 810-225-4601 Fax 810-225-4602

www.dynamictechnology.com

e-Zsigma

1 Dundas St. W., Ste. 2500

Toronto, ON M5G 173 Canada

Ph. 416-593-8026 Fax 416-204-1939

WWW. e-zsigmu com

E. Burns Consulting

6 Periwinkle Way

Guelph, ON NIL IH8 Canada

Ph. 519-831-7712 Fax 519-767-6727

E.M.S.Q. Associates

152 Grandview Ave.

Catskill, NY 12414

Ph. 518-943-6851 Fax 315-492-4627

E&Q Consultancy

1008 W. 14th St.

Upland, CA 91786

Ph. 909-949-9043 Fax 909-949-4424
www.e-qconsultancy.com

Eagle Business Solutions Inc.
39100 Country Club Drive, Ste 200
Farmington Hills, MI 48331

Ph. 248-553-2260 Fax 248-553-0260
www.eaglesolutions.com

Eagle Group USA Inc.

1968 Rochester Industrial Drive
Rochester Hills, MI 48309

Ph. 800-508-9044 Fax 248-355-4623
www.eaglegroupusa.com

Eastern Michigan University
2000 Huron River Drive, Ste. 101
Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

Eclipse Scientific Products Inc.
100 Campbell Ave., Unit 1B
Kitchener, ON N2H 4X8 Canada
Ph. 800-490-1072 Fax 519-886-1102
www.eclipsescientific.com

EduVision Inc.

2006 Waters Edge Drive

Oakville, ON L6L 1A4 Canada

Ph. 888-818-6403 Fax 905-825-5513
www.eduvision.ca
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Effective Training Inc.

2116 S. Wayne Road

Westland, MI 48185

Ph. 734-728-0909 Fax 734-728-1260
www.etinews.com

EG Infernational

P.O. Box 2277

Manchester, CT 06045

Ph. 860-643-6634 Fax 860-645-7380
www.edwardsgrp.com

eHigher Education

335 Madison Ave., 14th Floor

New York, NY 10017

Ph. 212-527-8610 Fax 212-527-8651
www.ehighereducation.com

Emergo Group

1101 S. Capital of Texas Highway
Ste. F-254

Austin, TX 78746

Ph. 800-956-6588 Fax 512-327-9998
www.emergogroup.com

Encompass International Inc.
13C Sea View Square, 18 Tai Zi Road
Shenzhen 1223 China

Ph. 800-876-6981 Fax 775-822-6283
www.encompassintl.com

EQ-USA

5603 E. Bellaire

Santa Fe, TX 77510

Ph. 409-739-4221 Fax 281-557-0703
WWW.eq-usa.com

ETC Group Inc.

211 Lathrop Way, Ste. E

Sacramento, CA 95815

Ph. 800-987-0020 Fax 916-568-0544
www.etcgroup.com

European Quality

Assurance LLC

9 Fox Chase Road

Oak Ridge, NJ 07438

Ph. 973-208-8410 Fax 973-208-8410
Www.eqausa.com

EuroQuest

8351 Roswell Road, Ste. 171
Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737

Www.euroquest.net

EW Management Systems Ltd.
854 Birney Lane

Cincinnati, OH 45230

Ph. 888-660-9895 Fax 513-232-9894

Excalibur Registrations Inc.
6029 14 Mile Road, Ste. 200

Sterling Heights, MI 48312

Ph. 888-268-1212 Fax 586-446-9180
www.excaliburregistrations.com

Excellence in Missouri
Foundation

P.O. Box 1085

Jefferson City, MO 65102

Ph. 573-526-1725 Fax 573-526-1729

WWW.mqa.org

Expert Resource

1516 N. Laurel Ave.

Upland, CA 91786

Ph. 877-672-7996 Fax 909-985-9699
www.expertresource.net

Farallon Consultants Ltd.

2856 Shakespeare St.

Victoria, BC V8R 4H3 Canada

Ph. 250-370-9664 Fax 250-370-0000

Flexible Quality Solutions

P.O. Box 80233

Saukville, WI 53080

Ph. 262-893-6774 Fax 888-255-1737

www.flexquality.com

FoQus Management Consulting
18 Woodhill Drive

Maplewood, NJ 07040

Ph. 973-313-1320 Fax 973-313-1321
www.foqus.biz

G3 Solutions Inc.

800 W. Grand River Ave.

Brighton, MI 48116

Ph. 810-220-6342 Fax 810-632-6383

Gary Phillips Associates

18208 Laraugh Drive

Northville, MI 48168-1813

Ph. 248-348-0192 Fax 866-891-2956

www.garyphillipsassoc.com

Genemetrix

P.O.Box 184

Sugar Grove, IL 60554

Ph. 630-466-0953 Fax 630-466-9558

Www.genemetrix.com

General Engineering

Methods Inc.

12459 Whitetail Court

Plymouth, MI 48170

Ph. 734-455-8980 Fax 734-455-8980

Geometric Learning Systems
353 Lake Forest Road

Rochester Hills, MI 48309

Ph. 248-652-1397 Fax 248-652-0358

www.gdtseminars.com

George Group Inc.

13355 Noel Road, Ste. 1600

Dallas, TX 75240

Ph. 800-777-8066 Fax 972-458-9229

WWW.georgegroup.com

Georgia Tech Enterprise
Innovation Institute

760 Spring St. N.W., Ste. 314
Atlanta, GA 30332-0640

Ph. 404-894-0332 Fax 404-894-1192

www.innovate.gatech.edu

GHR Associates

103 Kakeout Road

Butler, NJ 07405

Ph. 973-838-8915 Fax 973-838-8915

www.ghrassociates.com

Gladhill Associates
International

4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114
www.gladhillassociates.com
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Global Productivity Solutions
43540 Romeo Plank Road

Building C

Clinton Township, MI 48038

Ph. 866-477-7782 Fax 586-412-9216
WWW.gpsqtc.com

Global Quality Institute

4613 N. University Drive, No. 482
Coral Springs, FL 33067

Ph. 905-452-9788 Fax 416-352-1855
Www.gqigroup.com

Global Quality Management
Associates Inc.

P.O. Box 2125

Lake Oswego, OR 97035

Ph. 503-697-8429 Fax 503-635-4380
www.ggmassociates.com

GlobalQual Inc.

6931 E. Dartmoor Road

‘West Bloomfield, MI 48322

Ph. 248-932-8438 Fax 248-932-8438

GOAL/QPC

12-B Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
www.goalgpc.com

Greenville Technical College
216 S. Pleasantburg Drive
Greenville, SC 29607

Ph. 800-723-0673 Fax 864-250-8998
www.gthme.com

The Greenwich Consulting
Group

100 Rumstick Road

Barrington, RT 02806

Ph. 401-245-5254 Fax 401-245-5149
www.greenwichconsulting.com

Group 9000, M.E. Williams Co.
136 Boston Road

Chelmsford, MA 01824

Ph. 978-256-9141
www.group9000.com

GRT

3800 Steeles Ave. W., Ste. 103W
Woodbridge, ON LAL 4G9 Canada
Ph. 905-856-1320 Fax 905-856-1369
www.grt77.com

H. Scott Tonk, The

Solutions Guy

1510 W. Greenleaf Ave., Ste. 2A
Chicago, IL 60626

Ph. 888-880-7490 Fax 773-508-4068
www.thesolutionsguy.biz

H.W. Fahrlander & Associates
640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043

Harold S. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.harpcosystems.com

HARRINGTOMN GROUP

Harrington Group Inc.

11501 Lake Underhill Road
Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.harrington-group.com

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

Hartley Group-Performance
Paradigms Inc.

P.O. Box 42702

Oklahoma City, OK 73123

Ph. 888-721-8312 Fax 405-722-1552
www.thehartleygroup.com

Hellier Technical Training and
Consulting

16631 W. Hardy

Houston, TX 77060

Ph. 888-282-3887 Fax 281-873-0981
www.hellierndt.com

O)HEXAGON

METROLOGY

Hexagon Metrology Inc.

250 Circuit Drive

North Kingstown, RI 02852

Ph. 800-426-1066 Fax 401-886-2727
www.hexagonmetrology.us

Hogan Center for Performance
Excellence

2915 LBJ Freeway, Ste. 152
Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922
WWW!hOganCenter.CUﬂ’l

HPK Group LLC

P.O.Box 1974

‘Windermere, FL. 34786

Ph. 407-808-4785 Fax 407-345-8293
www.hpkgroupllc.com

HQ4 Extended Enterprise
Quality

1585 Sacramento Trail

Hartland, MI 48353

Ph. 248-790-2250 Fax 810-225-4602
www.hg4.org

Human Capital Associates

1155 Kelly Johnson Blvd., Ste. 110
Colorado Springs, CO 80920

Ph. 719-520-5799 Fax 719-590-6620
www.hca-leadership.com

Human Quality Educational
Products

152 McCurdy Drive

Ottawa, ON K2L 276 Canada

Ph. 613-297-6362 Fax 613-836-6983
www.human.ca

Huntington Quality

Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006

WWW. I’an. com

IBS

IBS

125 Hartwell Ave.

Lexington, MA 02421

Ph. 781-862-9002 Fax 781-862-9003
www.ibs-us.com

IGrafx

iGrafx

7585 S.W. Mohawk St.

Tualatin, OR 97062

Ph. 503-404-6050 Fax 503-691-2451

www.igrafx.com

Independent Quality Labs Inc.
332 Canonchet Road

Rockville, RI 02873

Ph. 866-549-2920 Fax 401-539-0572

www.iglinc.com

Industrial Modernization
Center (IMC)

2401 Reach Road, Ste. 450
Williamsport, PA 17701

Ph. 800-326-9467 Fax 570-329-1440
www:imtpa.com

Industrial Training Service Inc.
4450 Longmoor Drive

Burlington, ON L7L 1Y Canada
Ph. 866-479-8937 Fax 905-634-0144
www.itscorp.ca

INFINITYQQS

InfinityQS International Inc.
14900 Conference Center Drive

Ste. 525

Chantilly, VA 20151

Ph. 800-772-7978 Fax 703-961-1923
www.infinitygs.com

Information Impact
International Inc.

871 Nialta Lane, Ste. 100
Brentwood, TN 37027

Ph. 615-837-1211 Fax 615-837-8804
www.infoimpact.com

) intelex

technologles inc.

Intelex Technologies Inc.

366 Adelaide St. W., Ste. 100
Toronto, ON M5V 1R9 Canada

Ph. 877-932-3747 Fax 416-599-6867

www.intelex.com

Interliance LLC

4 Hutton Centre Drive, Ste. 1050
Santa Ana, CA 92707

Ph. 800-540-7917 Fax 714-540-6113

www.interliance.com



International Certifications
USA Inc.

463 S. Hamilton Court

Gilbert, AZ 85233

Ph. 480-668-4300 Fax 480-668-4301
www:intlcert.com

International Institute for
Learning

110 E. 59th St., 31st Floor

New York, NY 10022

Ph. 800-385-4350 Fax 888-531-8710
www.iil.com

International Institute of
Consulting & Training

9006 Oakland Ave. S.

Minneapolis, MN 55420

Ph. 952-881-1637 Fax 952-881-4419
www.calibrationtraining.com

International ISO Group Inc.
4467 Millikin Road

Hamilton, OH 45011

Ph. 800-476-3066 Fax 513-858-4592
www.iigsystems.com

International Management
Systems Inc.

5420 Bay Center Drive, Ste. 200
Tampa, FL 33609

Ph. 877-467-4476 Fax 813-639-9875
www.imsregistrations.com

International Quality &
Reliability Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
www.igre.com

International Quality
Consultants Inc.

106 Freeport Road

Butler, PA 16002

Ph. 724-284-3738 Fax 724-284-1310

www.igcconsulting.com

International Quality

Institute Inc.

N30W5030 Landmark Drive
Cedarburg, WI 53012

Ph. 262-375-8868 Fax 262-375-8870
WWW.i-q-i.com

Intertek Automotive Systems
Certification

3033 Madison Ave. S.E.

Grand Rapids, MI 49548

Ph. 800-888-3787 Fax 616-574-9752
www.entela.com

lowa Quality Center

3375 Armar Drive

Marion, IA 52302

Ph. 319-398-7101 Fax 319-398-5698
www.iowagc.org

1QC Inc.

P.O. Box 246

Dayton, OH 45401

Ph. 800-450-1387 Fax 937-223-9001
www.4igc.com

1QS Inc.
19706 Center Ridge Road
Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752

www.igs.com

IRl Consultants to

Management Inc.

440 E. Congress, Ste. 400R

Detroit, MI 48226

Ph. 313-965-0350 Fax 313-965-7545
www.irisolutions.com

1SO 9000 Quality Systems
Management

3189 Lansdown Drive

Burlington, ON L7M 1K1 Canada
Ph. 905-336-5002 Fax 905-336-0288
www.is09000quality.com

The ISO Auditing Network
21014 Olive Ave.

Perris, CA 92570

Ph. 951-657-2577 Fax 951-657-2577

1SO-Solutions

736 Meece Mill Road

Pickens, SC 29671

Ph. 864-878-4643 Fax 864-878-4943

www.iso-solutions.biz

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001
WWW. isaguru.com

1SOQual International

24 Mayfair St.

Norwood, MA 02062

Ph. 877-476-9001 Fax 781-762-4465

www.isoqual.com

Item Software

2190 Towne Centre Place, Ste. 314
Anaheim, CA 92806

Ph. 714-935-2900 Fax 714-935-2911
www.itemsoft.com

ITT Technologies Inc.

NCSU; College of Textiles; Box 8301
Raleigh, NC 27695-8301

Ph. 919-513-7704 Fax 919-882-9410

WWW.it3-services.com

ITTI LLC

P.O. Box 1453

Roswell, GA 30077

Ph. 678-879-6379 Fax 866-885-1077
www.ittillc.com

J Carpenter & Associates LLC
1409 Tracker Trace Court

Wake Forest, NC 27587

Ph. 919-622-2034 Fax 919-554-0625

www.jcarpenterandassociates.com

J.F. Young International Inc.
P.O.Box 59

Fonthill, ON LOS 1E0 Canada

Ph. 888-854-8200 Fax 905-835-0972
www.jfyi.com

Jaeger Holland Inc.

6428 Greene Road

Woodbridge, IL 60517

Ph. 630-428-2709 Fax 630-428-2717

www.jhoti.com

Jan Roovers Associates Inc.
P.O. Box 10330

Charlotte, NC 28212-5668
Ph. 704-366-2926 Fax 704-365-6165

www.janrz)()vers. com

Jim Rough & Associates Inc.
1040 Taylor St.

Port Townsend, WA 98368

Ph. 360-385-7118 Fax 360-385-6216
www.tobe.net

John P. Leslie Associates

606 Pamlico River Drive
Washington, NC 27889

Ph. 252-975-7475 Fax 252-975-7475

JTI Systems Inc.

4020 Vassar Drive N.E., Ste. B
Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-878-0322
www.jtisystems.com

Juran Institute Inc.

555 Heritage Road, Ste. 100
Southbury, CT 06488

Ph. 800-338-7726 Fax 203-267-3446
www.juran.com

KAVON International Inc.

12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

KEMA-Registered Quality Inc.
4377 County Line Road, Ste. 202
Chalfont, PA 18914

Ph. 215-997-4519 Fax 215-997-3810
WWH!quMSa.COWI

Ken Jackman & Associates
1946 N. Huntington Blvd.

Hoffman Estates, IL 60195

Ph. 708-309-5249 Fax 708-575-1844
www.iso9000trainer.com

KME Associates

25 Barbara Lane

San Carlos, CA 94070

Ph. 650-595-3158 Fax 650-654-1954
www.ceatec.net

Kolimat Inc.

374 N. Fiore Parkway

Vernon Hills, IL 60061

Ph. 847-816-1638 Fax 847-816-1668

LABORATORY
ACCREDITATION
BUREAU

Laboratory Accreditation
Bureau

11627 Coldwater Road, Ste. 101

Fort Wayne, IN 46845

Ph. 877-476-5227 Fax 260-637-2791

www.l-a-b.com

Lakshy Management
Consultant Pvt. Ltd.

32, Second Floor, Sai Chambers
Sector 11, CBD Belapu

Navi Mumbai 400 614 India
Ph. 91-98217-80035

Fax 91-22329-95241
www.lakshy.com

Latzko Associates
215 79th St.

North Bergen, NJ 07047
Ph. 201-868-5338 Fax 201-868-5338

www.latzko-associates.com

Launsby Consulting

2830 Bethune Court

Colorado Springs, CO 80920

Ph. 800-788-4363 Fax 719-282-3099

www.launsby.com

Leap Technologies Inc.

2290 University Drive

Naperville, IL 60565

Ph. 800-254-6805 Fax 312-896-1472
www.actionworkout.com/
sixsigma.htm

Lifestar

2244 S. Olive St.

Denver, CO 80224

Ph. 888-468-1535 Fax 888-468-1536

WWW. qimacrvs. com

LITTS QUALITY
TEGHNOLOGIES

Litts Quality Technologies Inc.
100 Evergreen Drive

Downingtown, PA 19335

Ph. 610-873-5979 Fax 610-873-9793
www.littsquality.com

Litvan Enterprises

25567 Miner Valley Road

‘Winona, MN 55987

Ph. 507-643-6057 Fax 507-643-6057

Www.isoguty.com

Lloyd’s Register Quality
Assurance Inc.

1401 Enclave Parkway, Ste. 200
Houston, TX 77077

Ph. 281-398-7370 Fax 281-398-7337
WWW. quau.\'aA com

Loyola University, New Orleans
6363 St. Charles Ave., Box 15

New Orleans, LA 70118

Ph. 504-864-7964 Fax 504-864-7970
www.cba.loyno.edu

LRQA Commercial Training
Services/Business
Improvement Group

1401 Enclave Parkway, Ste. 200
Houston, TX 77077

Ph. 888-877-8001 Fax 281-398-7337
WWW]I‘(I(IMS[LCDI’I’I

Lutz Quality Systems
Consulting

2025 Monte Carlo Court

Modesto, CA 95350

Ph. 209-499-7268 Fax 209-549-1408

Macpin Associates Inc.

115 Franklin Turnpike, Ste. 367
Mahwah, NJ 07430-1325

Ph. 201-529-4343 Fax 201-529-4143

Magwerks Corp.

4024 E. 10th St.

Indianapolis, IN 46222

Ph. 317-241-8011 Fax 317-241-8015

www:magwerks.com

Management Engineers

7219 Waterman Court

Plainfield, IL 60586

Ph. 630-336-4288 Fax 815-577-9751

Management Solutions Group
2879 Hoag N.E.

Grand Rapids, MI 49525

Ph. 616-365-9822 Fax 616-365-1084

www.msgweb.com

Management Systems
International LLC

5751 Palmer Way, Ste. D

Carlsbad, CA 92010

Ph. 888-914-9141 Fax 760-929-1843
www.msi-international.com

Marske Consulting Group
34687 Bretton Drive

Livonia, MI 48152

Ph. 248-427-0608 Fax 248-427-0676
www.marskeconsulting.com

Marvin M. Wurizel &
Associates

32 Spinnaker Drive

Mashpee, MA 02649

Ph. 508-574-2175 Fax 508-539-0982
www.wurtzelassociates.com

Maset LLC

P.O. Box 649

Maricopa, AZ 85239

Ph. 520-568-6355 Fax 520-568-6354
www.masetllc.com

MBM Enterprises

4040 Creditview Road, Unit 11-187
Mississauga, ON L5C 3Y8 Canada
Ph. 905-276-0148 Fax 905-848-8500

McClellan, Dynda &

Associates LLC

10967 Woodrun Drive

Strongsville, OH 44136

Ph. 440-846-9821 Fax 440-846-9827
www.mda-qms.com

The McDonald Consulting
Group

11310 Stormy Ridge Road, Ste. 100
Austin, TX 78739

Ph. 512-280-7175 Fax 603-917-5993
www.medcg.com

MechSigma Consulting Inc.
7301 Moss Ridge Road

Parker, TX 75002

Ph. 972-808-0153 Fax 972-669-4028
www.mechsigma.com

©

Business & Technology

Metropolitan Community
College Business & Technology
Campus

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455
www.mccbte.com

Micro Laboratories Inc.

7158 Industrial Park

Mentor, OH 44060

Ph. 440-918-0001 Fax 440-918-0500

www.microlabs-inc.com
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Minitah».
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Minitab Inc.

Quality Plaza

1829 Pine Hall Road

State College , PA 16801

Ph. 800-448-3555 Fax 814-238-1702
www.minitab.com

Mitutoyo

Precision is our Profession

Mitutoyo America Corp.

965 Corporate Blvd.

Aurora, IL 60502

Ph. 630-820-9666 Fax 630-978-3501
www.mitutoyo.com

MOCG Management
Consultants

1154 Highway 35 N.

Hudson, WI 54016

Ph. 877-452-6828 Fax 801-454-4714
www.moconsultinggroup.com

Montana Consulting

642 10th St.

Hermosa Beach, CA 90254

Ph. 310-798-8840 Fax 310-379-9909
www.montanaconsulting.net

Moody International
Certification

24900 Pitkin Road, Ste. 200

The Woodlands, TX 77386

Ph. 800-745-1337 Fax 281-367-3307
www.moodyint.com

Moody International Ltd.

347 Instone Drive, Ste. A
Reynoldsburg, OH 43068

Ph. 800-745-1337 Fax 614-856-0500
www.moodyint.com

Moorhill International

Group Inc.

P. 0. Box 26757

Tempe, AZ 85285-6757

Ph. 480-491-2007 Fax 480-491-2101
www.moorhill.com

MoreSteam.com

1515 Sherborne Lane

Powell, OH 43065-7605

Ph. 614-310-1081 Fax 614-310-1080
www.moresteam.com

Motorola University Consulting
& Training Services

1303 E. Algonquin Road

Eighth Floor

Schaumburg, IL 60196

Ph. 800-446-6744 Fax 847-576-4815
www.motorola.com/mu

MOYE Co. Ltd.

59 Breadner Drive, Ste. 102

Toronto, ON M9R 3M5 Canada

Ph. 416-248-9187 Fax 416-248-9187

MRJ Consultants Inc.

21 Madison Plaza, Ste. 213

Madison, NJ 07940

Ph. 973-377-6136 Fax 973-377-0819

MSQPC-The Quality Center

22 N. Front, Ste. 200

Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510
www.msgpc.com

National Quality

Assurance USA

4 Post Office Square Road

Acton, MA 01720

Ph. 800-649-5289 Fax 978-263-0785

www.nga-usa.com

Nationwide Gage

Calibration Inc.

159 Covington Drive

Bloomingdale, IL 60108

Ph. 800-883-4243 Fax 630-529-9087
www.natcal.com

NC State University-IES

Campus Box 7902

Raleigh, NC 27695

Ph. 800-227-0264 Fax 919-515-6159
www.ies.nesu.edu

New Learning Systems

19964 Winter Lane

Saratoga, CA 95070

Ph. 888-867-1828 Fax 408-867-8665
www.newlearningsystems.com

New World Consulfing Service
727 Vaquero Drive

Mountain View, CA 94043-3138

Ph. 650-964-1961 Fax 413-618-4165

Northeastern Pennsylvania
Industrial Resource Center

75 Young St.

Hanover Township, PA 18706

Ph. 800-654-8960 Fax 570-819-8931
WWWCHC[?”C.COM

Novaces LLC

650 Poydras St., Ste. 2320

New Orleans, LA 70130

Ph. 504-544-6888 Fax 504-544-6881
WwW.novaces.com

NSAI Inc.

39159 Paseo Padre Parkway, No. 215
Fremont, CA 94538

Ph. 877-415-0191 Fax 866-260-6181

www.nsaiinc.com

NSF-ISR Canada

4210 King St. E.

Kitchener, ON N2P 2G5 Canada
Ph. 877-435-9001 Fax 519 650 7601
WWW.nSf-isr.org

Nutek Inc.

3829 Quarton Road
Bloomfield Hills, MI 48302
Ph. 248-540-4827

www.nutek-us.com
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Oak Wood Associates Ltd.

3038 Indian Springs Road

Maumee, OH 43537

Ph. 419-867-8276 Fax 419-867-8278
www.oakwoodltd.com

Ockham Systems Consulting

36 2227 St. Johns St.

Port Moody, BC V3H 2A6 Canada
Ph. 604-839-6204 Fax 604-936-2732

www.ockham.ca

Oklahoma Quality Award

P.O. Box 26980

Oklahoma City, OK 73126

Ph. 405-815-5295 Fax 405-815-5205
www.oklahomaquality.com

Omnex

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI' 48108-3330

Ph. 734-761-4940 Fax 734-761-4966

Www.omnex.com

Omni Tech International Ltd.
2715 Ashman St.

Midland, MI 48640

Ph. 800-383-7983 Fax 989-631-0812
www.omnitechintl.com

Operations Concepts Inc.

900 N. Kings Highway, Ste. 307
Cherry Hill, NJ 08034

Ph. 856-667-4461 Fax 856-667-4602

www.operationsconcepts.con

Organization Analysts LLC

1750 Powder Springs Road, Ste. 183
Marietta, GA 30064

Ph. 800-883-1179 Fax 404-551-2321
wwworganalysrs.com

Oriel Inc.

3800 Regent St.

Madison, WI 53705

Ph. 800-669-8326 Fax 608-238-2908

www.orielinc.com

Orion Canada Inc.

180 Metcalfe St., Ste. 509

Ottawa, ON K2P IP5 Canada

Ph. 613-563-9000 Fax 613-563-9002
www.orioncanada.com

OSlsoft Inc.

777 Davis St., Ste. 250
San Leandro, CA 94577
Ph. 510-297-5800

www.osisoft.com

Overman & Associates LLC
1950 Composite Drive

Kettering, OH 45420

Ph. 937-296-5025 Fax 937-296-5027

Wwww.overmanassoc.com

P Squared Management
Consulting

6 Spiceberry Place

The Woodlands, TX 77382

Ph. 936-271-0712 Fax 936-273-0795
www.p2mc.com

Paradigm Learning

Island Center

2701 N. Rocky Point Drive, Ste. 400
Tampa, FL 33607

Ph. 813-287-9330 Fax 813-287-9331
www.paradigmlearning.com

Partners Through Change Inc.
1259 S. Elizabeth St.

Denver, CO 80210

Ph. 303-777-9680 Fax 303-777-9680
www.partnersthroughchange.com

Pathway Consulting Inc.

4635 Orleans Lane N.

Plymouth, MN 55442

Ph. 763-383-6031 Fax 763-383-6032
www.pathwayconsultinginc.com

PCA Consulting Group LLC

3325 Lorna Road, Ste. 2285
Birmingham, AL 35216

Ph. 800-284-2430 Fax 509-692-3442
wwmpcaadvanmge. com

PDS Inc.

1721 Anglers Court

Safety Harbor, FL 34695

Ph. 727-410-4344 Fax 727-725-4286

Peak Consulting Group Inc.
5260 Ridgevale Way

Pleasanton, CA 94566

Ph. 408-248-2362 Fax 925-425-0846
www.peak-consulting.org

Peak Process

10277 Vista Knoll Blvd.

Cupertino, CA 95014

Ph. 408-730-4646 Fax 408-730-4646
www.peak-process.com

pepitoneworldwide

15455 Dallas Parkway, Sixth Floor
Addison, TX 75001

Ph. 214-275-8300 Fax 214-275-8301
www.pepitone.com

Performance Management
Group LLC

P.O. Box 44989

Phoenix, AZ 85064

Ph. 602-728-0185 Fax 602-266-9171
www.helpingmakeithappen.com

Performance Quality

Systems Inc.

P.O. Box 94

Frankfort, IL 60423

Ph. 815-464-0849 Fax 815-464-0850
www.performancequalitysystems.com

Perry Johnson Consulting Inc.
26555 Evergreen, Ste. 1300
Southfield, MI 48076

Ph. 800-800-0450 Fax 248-356-4230
www.pjcinc.com

Philip Crosby Associates Il Inc.
306 Dartmouth St.

Boston, MA 02116

Ph. 800-722-1474 Fax 407-679-7616
www.philipcrosby.com

The PIC Group

199 Wentworth St. E.

Oshawa, ON L1H 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339
www.thepicgroup.com

Pilgrim Software Inc.
2807 W. Busch Blvd., Ste. 200

Tampa, FL 33618
Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Pinnacle Enterprise Group

2149 Timberridge Court

‘West Bloomfield, MI 48324

Ph. 248-706-1740 Fax 248-706-1741
www.pinnacleeg.com

Pioneer Learning LLC

1911 S.W. Campus Drive, No. 764
Federal Way, WA 98023

Ph. 866-300-8626 Fax 253-927-8015

www.pioneerlearninggroup.com

PIVOT Management
Consultants

P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161
WWWC‘DI'\"UU?IC.COWI

Pivotal Resources

1646 N. California Blvd., Ste. 520
‘Walnut Creek, CA 94596

Ph. 800-699-6220 Fax 925-975-0501
www.pivotalre.x‘ource.&ncom

PlanTech Inc.

30230 Orchard Lake Road, Ste. 120
Farmington Hills, MI 48334

Ph. 888-228-7676 Fax 248-737-2800
www.plantechinc.com

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
www.plexusintl.com

FSWERWAY

Powerway Inc.

6919 Hillsdale Court

Indianapolis, IN 46250

Ph. 800-964-9004 Fax 317-598-1740
WWW.powerwayinc.com

Pragmatek Consulting Group

1 Main St. S.E., Ste. 400
Minneapolis, MN 55414

Ph. 800-833-3164 Fax 612-378-2914
WWW, pragmat ek.com

Precision Calibration

Services Inc.

29912 Gratiot Ave.

Roseville, MI 48066

Ph. 866-779-7274 Fax 586-779-9391

www.precisioncalibration.com

Precision Technologies Inc.

1740 State Route 61

Crestline, OH 44827

Ph. 419-683-8029 Fax 419-683-4253
www.pticmm.com

Preferred Quality Services Inc.
2707 Dupont Ave.

Jacksonville, FL 32217

Ph. 904-731-3698 Fax 904-367-8268



Premier Performance Network
751 S. George St.

York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044
www.premierperformance.net

Prezign Inc.

34034 W. Eight Mile Road, Ste. 102
Farmington Hills, MI 48335

Ph. 248-779-4099 Fax 248-471-9390
Www.prezign.com

Prism eSolutions LLC

700 American Ave., Ste. 104

King of Prussia, PA 19406

Ph. 888-386-2330 Fax 610-265-7975
www.prismesolutions.com

Process Quality Associates Inc.
690 King St., Ste. 2

London, ON N5W 2X3 Canada

Ph. 800-837-7046 Fax 519-667-1722
www.pga.net

ProcessModel Inc.

32 W. Center St., Ste. 301

Provo, UT 84601

Ph. 801-356-7165 Fax 801-356-7175
www.processmodel.com

Professional Services

P.O. Box 1012

Westmont, IL. 60559

Ph. 630-515-9632 Fax 630-434-9755
www.victorprofessional.com

The Project Technologies

Group Inc.

900 Wilshire Drive, Ste. 202

Troy, MI 48084

Ph. 248-476-1234 Fax 248-641-0210
www.projecttech.com

PROMAX Consulting

Services Inc.

1103 Hibiscus Blvd., Ste. 302A
Melbourne, FL. 32901

Ph. 866-610-4300 Fax 321-725-8890
www.promaxconsulting.com

Prompt Consultants Inc.

P.O. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415
www.promptconsultants.com

PW Resources Inc.

34 McNamara St.

Stoughton, MA 02072

Ph. 781-341-2488 Fax 781-341-5012
WWW.pwresources.com

Python EFK

14123 Kings Meadow
San Antonio, TX 78231
Ph. 866-573-6933
http://pythonefk.com

Q-DAS Inc.

2582 Product Drive

Rochester Hills, MI 48309

Ph. 888-412-7327 Fax 248-299-4913
www.g-das.com

Q-Skills

19964 Winter Lane
Saratoga, CA 95070
Ph. 866-624-4753
www.q-skills.com

Q2 Consultants Inc.

2745 W. 2175 S., Ste. 1111

‘West Haven, UT 84401

Ph. 801-732-9142 Fax 801-732-9143
www.q2consultants.com

Q@?Inc.

980 Terry

Troy, OH 45373

Ph. 937-335-8595 Fax 937-335-8595
www.gsquaredinc.com

Q21... 21st Century

Quality LLC

7410 S. 108th Ave.

Rothbury, MI 49452

Ph. 800-835-6863 Fax 231-861-0808
www.q21.com

QA Edge Inc.

3515 Silverside Road

Clayton Building, Ste. 205
Wilmington, DE 19810

Ph. 800-459-3363 Fax 800-783-9854
www.qaedge.com

QAI

6320 Rucker Road, Ste. F
Indianapolis, IN 46220

Ph. 317-202-9000 Fax 800-556-3789
www.trainingforquality.com

QATEL Associates

International Inc.

P.O. Box 345

New Suffolk, NY 11956

Ph. 631-734-2599 Fax 949-760-0424
www.qatel.net

QC Inspection Services Inc.
11975 Portland Ave. S., Ste. 102
Burnsville, MN 55337

Ph. 800-959-0632 Fax 952-895-1152
www.qcinspect.com

QCl International

P.O.Box 738

Red Bluff, CA 96080

Ph. 530-527-6970 Fax 530-528-8991
www.qci-intl.com

Advancing Businass Excallence

QMI

8501 E. Pleasant Valley Road
Cleveland, OH 44131

Ph. 800-247-0802 Fax 216-520-8967

www.gmi.com

QMS Solutions LLC

461-B Carlisle Drive

Herndon, VA 20170

Ph. 703-318-8810 Fax 703-736-9852
www.gmssolutions.com

QMX Inc. Quality Management
Exchange

P.O.Box 291204

Port Orange, FL. 32129

Ph. 386-299-3059 Fax 386-767-0408

WWW. qu-iS(). com

QNET LLC

P.O. Box 527

Elk River, MN 55330

Ph. 763-441-0899 Fax 763-441-0898
www.ce-mark.com

QRX Inc.

5925 Chatham Lane

The Colony, TX 75056

Ph. 866-542-1903 Fax 469-384-3509
WWw.grx.com

QSl/Qualified Specialists Inc.
PMB 103, 5315 FM 1960 W., Ste. D
Houston, TX 77069

Ph. 281-444-4950 Fax 281-966-1769
WWW.iSGCOnSlI[Zan[S.COWi

QualiFine Industries Inc.

975 E. Nerge Road, Ste. W110
Roselle, IL 60172

Ph. 888-317-4820 Fax 630-295-8454

www.qualifine.com

Qudlitran Professional

Services Inc.

24 Grouse Glen

Barrie, ON L4N 7Z5 Canada

Ph. 800-461-9902 Fax 206-666-4816
www.qualitran.com

Qualitron Systems Inc.

P.O. Box 592

Bloomfield Hills, MI 48303-0592
Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

Quality & Productivity
Solutions Inc.

1 Sunny Hill

Oxford, MA 01540

Ph. 508-987-3800 Fax 508-987-1464

www.gpsconsulting.com

Quality Associates
International Inc.

23810 Michigan Ave., Ste. 103
Dearborn, MI 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com

Quality Assurance Audits &
Consulting

1548 Gulf Ave.

Wilmington, CA 90744

Ph. 310-549-1958 Fax 310-549-9702
www.qaaudits.com

Quality Assurance Institute

2101 Park Center Drive, Ste. 200
Orlando, FL 32835

Ph. 407-363-1111 Fax 407-363-1112

Www.qaiusa.com

Quality Clinics Ltd.

5 Rothamsted Court

Harpenden ALS 2BZ UK

Ph. 44-1582-763105

Fax 44-1582-763105
www.qualityclinics.com/ams.htm

Quality Consulting
W342 N5106 Road P
Okauchee, WI 53069
Ph. 262-567-2854

Quality Consulting

Enterprises Inc.

155 Nevada St.

Hicksville, NY 11801

Ph. 516-933-8815 Fax 516-933-8815

Quality Council of Indiana

602 W. Paris Ave.

West Terre Haute, IN 47885

Ph. 800-660-4215 Fax 812-533-4216

www.qualitycouncil.com

Quality Edge Management
Consulting

5509 Sefton Ave.

Baltimore, MD 21214

Ph. 410-426-2269 Fax 410-426-2269
www.qualityedgeconsulting.com

Quality Education Services Inc.
17714 Bannister St., Ste. 104
Dallas, TX 75252

Ph. 800-966-3291 Fax 972-931-0367
WWW. qesinc. com

The Quality Group

5825 Glenridge Drive, Ste. 3-101
Atlanta, GA 30328

Ph. 800-772-3071 Fax 404-252-4475
www.thequalitygroup.net

Quality Leadership

Systems Inc.

7810 Ballantyne Commons Parkway
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
www.gls-inc.com

Quality Management
Associates Inc.

420 Scottsdale Drive

Salisbury, NC 28146

Ph. 704-637-2299 Fax 704-637-6181
WWW. qualman. com

Quality Management
International Inc.

P.O.Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 800-329-9004
www.aworldofquality.com

Quality Management

Solutions Inc.

P.O. Box 989

Columbia, CT 06237

Ph. 800-628-6424 Fax 800-442-3393
WWWCquOlMU.(]nS.CUITI

Quality Manufacturing
Associates

10943 N.W. Second St.

Coral Springs, FL 33071

Ph. 954-344-4351
www.webuildqualitytogether.com

Quality Partners

21014 Olive Ave.

Perris, CA 92570

Ph. 951-657-2577 Fax 951-657-2577

Quality Plus Engineering

4052 N.E. Couch

Portland, OR 97232

Ph. 800-266-7383 Fax 503-233-1410
www.valueaddedauditing.com

Quality Practitioners Inc.

1126 Sydney Terrace

Mount Juliet, TN 37122

Ph. 888-701-9001 Fax 615-773-5021
www.isotraining.net

Quality Pursuit Inc.
11 Old Westfall Drive
Rochester, NY 14625
Ph. 800-278-7784 Fax 585-288-4594

www.qualitypursuit.com
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Quality Solutions Inc.

P.O. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysolutions.com

Quality Systems

Assessment Co.

1949 W. 252nd St.

Lomita, CA 90717-1808

Ph. 310-539-9510 Fax 310-539-9510

Quality Systems Associates Inc.
818 Washington St.

Manitowoc, WI 54220

Ph. 920-682-9045 Fax 920-682-9045
www.gsa-consulting.com

Quality Systems

Enhancement Inc.

1790 Woodstock Road

Roswell, GA 30075

Ph. 866-577-4476 Fax 770-518-9968
www.enhancequality.com

Quality Systems Integrators
P.O.Box 91

Eagle, PA 19480

Ph. 800-458-0539 Fax 610-458-7555
WWwW.gsi-inc.com

Quality Systems Management
5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
www.gsmgmt.com

Quality Techniques

P.O. Box 5007

Huntsville, AL 35814

Ph. 256-883-3554 Fax 509-471-5652
www.qualitytechniques.com

QualityHub Inc.

5604 Bear Stone Run

Oviedo, FL 32765

Ph. 800-908-7482 Fax 407-971-0169

www.qualityhub.com
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QualityQuest Inc.

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www.mikemick.com

QualityTrainingPortal

80 Mobus Road

Waitsfield, VT 05673

Ph. 800-810-8326 Fax 802-496-7724
www.qualitytrainingportal.com

QualityWBT Center for
Education

5980 E. Bay Blvd.

Gulf Breeze, FL 32563

Ph. 850-916-9496 Fax 850-916-9497
www.qualitywbt.com

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094

www.qualiwareinc.com

QualPro Inc.

3117 Pellissippi Parkway

Knoxville, TN 37931

Ph. 800-500-1722 Fax 865-927-0495

www.qualproinc.com

Qualtrax Inc.

105 Industrial Drive

Christiansburg, VA 24073

Ph. 800-277-3077 Fax 540-382-1801

www.qualtrax.com

Quametec

10612 LaFollette Drive

Brighton, MI 48114

Ph. 810-225-8588 Fax 810-225-8589

Www.quametec.com

Quantum Associates Inc.

1 Northbrook Place

5 Revere Drive, Ste. 200

Northbrook, IL 60062

Ph. 847-919-6127 Fax 847-205-5330

www:quantumassocinc.com

QUASAR

7250 West Credit Ave.

Mississauga, ON L5N 5N1 Canada
Ph. 800-461-9001 Fax 905-542-1318
www.quasarquality.org

Quest Analytical Inc.

P.O. Box 1515

Gresham, OR 97030

Ph. 971-227-8531 Fax 503-665-5287
www.questanalytical.com

Quest Management Services
P.O. Box 621, Kilbride

Burlington, ON LOP 1G0 Canada
Ph. 877-726-8600 Fax 905-813-4000
WWWw.questmanagementsystems.com

Quest Worldwide Inc.

P.O.Box 414

Mahopac Falls, NY 10542

Ph. 201-843-8443 Fax 845 621 9346
www.quest-worldwide.com

Quexx International Ltd.
2979 Panorama Drive, No. 53
Coquitlam, BC V3E 2W8 Canada

Ph. 604-765-8889 Fax 604-944-0752

Www.quexx.com

R. Michael Donovan & Co. Inc.
945 Concord St.

Framingham, MA 01701

Ph. 508-788-1100 Fax 508-655-3000

www.rmdonovan.com

R.T. Westcott & Associates
263 Main St.

Old Saybrook, CT 06475

Ph. 860-388-6094

RAM Q Universe Inc.

1135 Terminal Way, Ste. 209

Reno, NV 89502-2168

Ph. 231-386-9256 Fax 231-386-9256
WWW.HIqull‘VEI‘Sé’.COm

Rath & Strong/Aon
Management Consulting

45 Hayden Ave., Ste. 2700
Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424

www.rathstrong.com

RDC/Resource Development
Corp.

280 Daines St., Ste. 200
Birmingham, MI 48009

Ph. 800-360-7222 Fax 248-646-0789
www.resourcedev.com

Reciprocal International

P.O. Box 190

Plainfield, IN 46168

Ph. 317-839-1061 Fax 317-837-1855
www.reciprocalonline.com

Reger Quality Consultants

3877 Victoria Drive

West Bend, WI 53090

Ph. 262-338-9393 Fax 262-338-0521
www.rgc.com

The Registrar Co. Inc.

P.O. Box 803432

Dallas, TX 75380

Ph. 800-966-3291 Fax 972-931-0367
www.theregistrarco.com

)

Reliability Center Inc.

501 Westover Ave.

Hopewell, VA 23860

Ph. 804-458-0645 Fax 804-452-2119

www.reliability.com

Reliable Measuring

Systems Inc.

P.O. Box 72009

Tuscaloosa, AL 35407

Ph. 205-752-7112 Fax 205-752-7113
www.reliablemeasuringsystems.com
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Renishaw Inc.

5277 Trillium Blvd.

Hoffman Estates, IL 60192-3602

Ph. 847-286-9953 Fax 847-286-9974

www.renishaw.com

Resource Development Group
Consulting Inc.

2908 S.W. Shinnecock Hills Court
Palm City, FL 34990

Ph. 772-219-1114 Fax 772-219-9799

Results International

769 Citation Court

Gahanna, OH 43230

Ph. 614-361-7030 Fax 614-939-5237

www.resultsinternational.net

Results Systems Corp.

P.O.Box 517

Troy, MI 48099

Ph. 248-244-8550 Fax 248-244-8504

www.results-systems.com

RH Andersen Consultants

299 Palisado Ave.

‘Windsor, CT 06095

Ph. 203-877-8088 Fax 203-877-8088

www.rhandersen.com

Richard Chang Associates Inc.
21072 Bake Parkway, Ste. 102

Lake Forest, CA 92630

Ph. 800-756-8096 Fax 949-727-7007

www.richardchangassociates.com

RKP Quality Consulting Inc.
2154 Delano Road

Comins, MI 48619

Ph. 989-848-5583 Fax 989-848-5103

www.isogsquality.com

RMS Quality Services Inc.

1500 S. Sylvania Ave., Ste. 115
Sturtevant, WI 53177

Ph. 800-956-3659 Fax 262-554-7246

www.rmsqualityservices.com

Rochester Institute of
Technology

98 Lomb Memorial Drive

Rochester, NY 14623

Ph. 585-475-6990 Fax 585-475-5959
www.rit.edu/eng/cqas

The ROI Alliance LLC

2025 Red Cloud Road

Longmont, CO 80501

Ph. 303-678-9705 Fax 303-678-9705
www.roi-ally.com

Route Six Sigma LLC

8041 St. Andrews Village Drive
Louisville, KY 40241

Ph. 502-412-0703 Fax 888-240-7031
Www.routesixsigma.com

RQA Inc.

7900 S. Cass Ave.

Darien, IL 60561

Ph. 630-512-0011 Fax 630-512-0014
WWW.rqa-inc.com

S&S Consulting Associates Inc.
102 Leeward Court

Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363

www.ssquality.com

& sAIGLOBAL

SAl Global

464 Heritage Road

Southbury, CT 06488

Ph. 800-374-3818 Fax 203-262-2277
www.saiglobal.com

The Salot Bradley Group
International

910 Watt St.

Reno, NV 89509

Ph. 775-240-1222 Fax 775-996-8100
www.shgicorp.com

Salinger Quality

Consultants LLC

5312 Bloomfield Drive

Midland, MI 48642

Ph. 989-631-4135 Fax 413-803-6135

Scali Consulting & Training
2804 Benjamin Drive

Brunswick, OH 44212

Ph. 216-513-9147 Fax 330-220-0002

Sciforma Corp.

985 University Ave., Ste. 5

Los Gatos, CA 95032

Ph. 800-533-9876 Fax 408-354-0122

www.sciforma.com

SG Consulting

3709 Clearwater Lane

Brookhaven, PA 19015

Ph. 610-876-3445 Fax 610-876-3445

www.sgconsultingweb.com

SGS

Meadows Office Complex

201 Route 17 N.

Rutherford, NJ 07070

Ph. 800-747-9047 Fax 201-935-4555
WWW.IUS.SES.COM

SGS International Certification
Services Canada Inc.

6275 Northam Drive, Unit 2
Mississauga, ON L4V 1W1 Canada
Ph. 800-636-0847 Fax 905-676-9519

WWW.58S.com

Sigma Affiliates Lid.

5200 W. 73rd St.

Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com

Sigma Breakthrough
Technologies Inc.

123 N. Edward Gary Drive

San Marcos, TX 78666

Ph. 888-752-7070 Fax 512-353-7488

www.sbtionline.com

Sigma Performance

Consulting LLC

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cme-changemanagement.com

G

SIGMAFLOW®

SigmaFlow

5068 W. Plano Parkway, Ste. 300
Plano, TX 75093

Ph. 972-447-8340 Fax 972-692-7807

www.sigmaflow.com

SigmaPro Inc.

2038 Vermont Drive, Ste. 207

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078

WWW. .\‘igmapm com

Silliker Inc.

900 Maple Road

Homewood, IL 60430

Ph. 888-957-5227 Fax 708-957-1483

www.silliker.com

Simons-White & Associates Inc.
3800 Packard Road, Ste. 240

P.O. Box 6067

Ann Arbor, MI 48106-6067

Ph. 800-842-5640 Fax 734-975-9342
www.simons-white.com

Simpson & Associates Inc.

319 Centre Ave., Ste. 277

Rockland, MA 02370

Ph. 877-982-8755 Fax 781-982-6078
www.simpson-associates.com

Six Sigma Academy

8876 E. Pinnacle Peak Road, Ste. 100
Scottsdale, AZ 85255

Ph. 800-726-2030 Fax 480-515-9507
www.6-sigma.com

Six Sigma Canada Inc.

360 Stonebrook Blvd.

Tecumseh, ON N8N 5H1 Canada
Ph. 519-355-5511 Fax 519-735-3224
www.sixsigmacanada.net/home.html

Six Sigma Consultants Inc.

8619 Tennyson N.E.

Albuquerque, NM 87122

Ph. 877-800-4777 Fax 505-856-6771
www.ebsigma.com

Six Sigma Management
Institute

P.O. Box 26990

Scottsdale, AZ 85255

Ph. 800-335-6234
WWW.SS-mi.com

Six Sigma Qualtec

1295 W. Washington St., Ste. 215
Tempe, AZ 85281

Ph. 800-247-9871 Fax 480-586-2599
WWW.SSqi.com

Six Sigma Systems Inc.

11017 W. 125th St.

Overland Park, KS 66213

Ph. 913-685-9280 Fax 913-685-1469
WWW.SIXsigmasystems.com



Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681

www.skymark.com

Smarter Solutions Inc.

11044 Research Blvd., Ste. B400
Austin, TX 78759-5246

Ph. 512-918-0280 Fax 512-996-8318

www.smartersolutions.com

Smithers Management
Consulting Group

425 W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smithersconsulting.com

Smithers Quality

Assessments Inc.

425 W. Market St.

Akron, OH 44303

Ph. 330-762-4231 Fax 330-762-7447
www.smithersregistrar.com

Society of Manufacturing
Engineers

1 SME Drive

Dearborn, MI 48121

Ph. 800-733-4763 Fax 313-240-8254

Www.sme.org

SoftExpert International Inc.
P.O.Box 70

Auburn, IN 46706

Ph. 260-925-7674 Fax 260-925-5258

www.softexpert.com

Software Productivity

Center Inc.

1122 Mainland St., Ste. 460
Vancouver, BC V6B 5L1 Canada
Ph. 877-548-1948 Fax 604-689-0141

www.spe.ca

SPC Statistical Productivity
Consultants

P.O. Box 7327

Shawnee Mission, KS 66207

Ph. 913-469-6736 Fax 913-469-6075
WWHCS[)CS[at.COm

Specialized Quality
Publications

921 11th St., S.

‘Wisconsin Rapids, WI 54494

Ph. 715-423-7476 Fax 715-423-7476
www.specializedqualitypublications
.com

SQA Services Inc.

550 Silver Spur Road, Third Floor
Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
www.sqaservices.com

SSI Consulting Group

139 S. Pennsylvania Ave.
Greensburg, PA 15601

Ph. 800-506-5774 Fax 724-832-8485
Www.ssicg.com

STAT-A-MATRIX

One Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413
www.statamatrix.com

Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152
www.statease.com

Statistical Process Controls
Inc./SPC Press

5908 Toole Drive, Ste. C

Knoxville, TN 37919

Ph. 800-545-8602 Fax 865-588-9440
WWW.Spcpress.com
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statit software

Statit Software Inc.

1128 N.E. Second St., Ste. 108
Corvallis, OR 97330

Ph. 800-478-2892 Fax 541-752-4646
www.statit.com

2s statgraphics

centurion xv

www.statgraphics.com
StatPoint Inc.
2325 Dulles Corner Blvd., Ste. 500
Herndon, VA 20171
Ph. 800-232-7828 Fax 540-364-0421
www.statgraphics.com

IFA
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StatSoft Inc.

2300 E. 14th St.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com

Stelex

3331 Street Road, Ste. 300
Bensalem, PA 19020

Ph. 888-617-9700 Fax 215-638-9333

www.stelex.com

Steudel & Schultz LLC

313 W. Beltline Highway., Ste. 184
Madison, WI 53713

Ph. 866-271-3121 Fax 608-271-4755
www.isopocketguides.com

STR—Registrar LLC
540 Route 519, Ste. 6
Belvidere, NJ 07823
Ph. 800-903-5660 Fax 908-475-3703

WWW.Str-r.com

Strategic Improvement
Services LLC

6453 Hollowtree Court

Saline, MI 48176

Ph. 734-429-0747 Fax 734-944-0748
www.sis-llc.com

Strider International

6320 E. Thomas Road, Ste. 303
Scottsdale, AZ 85251

Ph. 866-476-9001 Fax 480-545-0944
www.striderinternational.com

Sunday Business Systems
10340 Las Ondas Way
Cupertino, CA 95014

/A StatSoft

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

Syerson Consulting Inc.

3760 Melanie Court

Oxford, MI 48371

Ph. 248-807-0006 Fax 267-295-7807
www.syersonconsulting.com

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 225-924-0099 Fax 225-927-2934

www.e-ssy.com

System Improvements

238 S. Peters Road, Ste. 301
Knoxville, TN 37923

Ph. 865-539-2139 Fax 865-539-4335

www.taproot.com

Systems Quality/Reliability
Consultants

6104 Mule Deer Way

Pinetop, AZ 85935

Ph. 928-369-4350

www.systems-reliability.com

Systems Quality Consulting

P.O. Box 565

Alta Loma, CA 91701

Ph. 888-734-3447 Fax 909-484-9377
www.systemsquality.com

Talsico LLC

2007 Washington Valley Road
Martinsville, NJ 08836

Ph. 877-591-2848 Fax 732-356-6464

www.talsico.com

TBM Consulfing Group

4400 Ben Franklin Blvd.

Durham, NC 27704

Ph. 800-438-5535 Fax 919-471-5135
www.tbmconsulting.com

Team 2000

8760 A Research Blvd., No. 418
Austin, TX 78758

Ph. 877-469-6949 Fax 512-244-9712

www.hownwhy.com

Tecnologia y Calidad S.C.

325 Maria Bonita Residencial Roble
San Nicolas de los Garza, NL 66414
Mexico

Ph. 115-281833-06982

Fax 115-281833-06982
www.tecnologiaycalidad.com.mx

The Tefris Management Group
12312 42 Ave.

Edmonton, AB T6J 0W9 Canada
Ph. 780-437-3048 Fax 780-988-9003
www.tetman.com

TIP Technologies Inc.

W233 N2833 Roundy Circle W.

Ste. 400

Pewaukee, WI 53072

Ph. 262-544-1211 Fax 262-544-1230
www.tiptech.com

Total Cost Solutions Inc.
111 Hilltop Drive
Severna Park, MD 21146

Ph. 410-431-5303
www.totalcostsolution.com

Total Logical Concepts Inc.

451 Milton St.

Manchester, NH 03103-4144

Ph. 800-688-6540 Fax 240-255-6420
www.tlenh.com

Total Quality Engineering Inc.
15997 Grey Stone Road

Poway, CA 92064

Ph. 800-664-1940 Fax 858-748-0427
www.tge.com

Total Quality Inc.

1432 187th Ave. N.E.

Bellevue, WA 98008

Ph. 877-387-2547 Fax 425-818-4978
www.baldrige21.com

Total Quality Systems

P.O. Box 30485

Flagstaff, AZ 86003

Ph. 928-527-0002 Fax 928-527-3886
WWW.Lgs-sim.com

TQM Management Consultants
934 Rodney Drive

San Leandro, CA 94577

Ph. 510-895-5834 Fax 510-895-1087
WWW. tqmmc .com

TQM Systems

12382 Mollylea Drive

Baton Rouge, LA 70815

Ph. 800-814-4972 Fax 225-273-4979

The Training Clinic

645 Seabreeze Drive

Seal Beach, CA 90740-5746

Ph. 800-937-4698 Fax 562-430-9603

www.thetrainingclinic.com

Trinity Consultants Inc.

12801 N. Central Expressway

Ste. 1200

Dallas, TX 75243

Ph. 972-661-8100 Fax 972-385-9203
www.integrumonline.com

America
TOV SUD America Inc.
5 Cherry Hill Drive
Danvers, MA 01923
Ph. 800-888-0123 Fax 978-762-7637

www.tuvamerica.com

Twyman Quality International
6828 Ridgeview Drive

Edina, MN 55439

Ph. 952-944-6299 Fax 952-944-6299
home.earthlink.net/
~twymanengineeringservices/

Tysinger Consulting Services
694 Spartan Drive

Lexington, NC 27292

Ph. 336-357-2224 Fax 336-357-2224
www.tysingerconsulting.com

U.K. Center for Manufacturing
220 CRMS Building

University of Kentucky

Lexington, KY 40506

Ph. 859-257-6262 Fax 859-323-1035
www.mfg.uky.edu

UHY Advisors

26200 American Drive, Ste. 500
Southfield, MI 48034

Ph. 248-355-1040 Fax 248-355-1084
www.uhy-us.com

Umetrics Inc.

17 Kiel Ave.

Kinnelon, NJ 07405

Ph. 973-492-8355 Fax 973-492-8359

www.umetrics.com

Underwriters Laboratories Inc.
1285 Walt Whitman Road

Melville, NY 11747

Ph. 800-285-4476 Fax 847-509-6320
www.ul.com

UniCon Consulting Group
11 Demokratias Ave.

Athens 151 21 Greece

Ph. 30-210-6120679

Fax 30-210-6146668

www.unicon.gr

Unique Solutions Inc.

703 Mt. Vernon Blvd.

Royal Oak, MI 48073

Ph. 248-435-5307 Fax 248-435-5307

United Registrar of Systems Ltd.
United House, Station Road

Cheddar, Somerset BS27 3AH UK
Ph. 44-1934-743-999

Fax 44-1934-744-300

www.urs.co.uk

Unitek Technical Services—
Bureau Veritas

5900 Centreville Road, Ste. 100
Centreville, VA 20121

Ph. 800-998-9395 Fax 703-631-2511
www.unitekservices.com

Universal Testing LLC

393 S. Main St.

Clearfield, UT 84015

Ph. 801-773-5959 Fax 801-825-5755

www.universaltestingllc.com

University of Alabama

Box 870388

Tuscaloosa, AL 35487-0388

Ph. 205-348-7192 Fax 205-348-9276
http://pmdp.ccs.ua.edu

University of California
Extension, Santa Cruz

10420 Bubb Road

Cupertino, CA 95014

Ph. 831-861-3802 Fax 408-342-0164
www.ucsc-extension.edu

University of California, Irvine
Extension

P.O. Box 6050

Irvine, CA 92616-6050

Ph. 949-824-5736 Fax 949-824-1220
WWW.Unex.uct. edu
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University of California, San Diego
Extension

15373 Innovation Drive, Ste. 105

San Diego, CA 92128

Ph. 858-605-0113 Fax 858-964-1345
http:/feng-ed.ucsd.edu/six-sigma.html

University of Manitoba

188 Extended Education Complex
Winnipeg, MB R3T 2N2 Canada
Ph. 888-216-7011 Fax 204-474-7660
www.umanitoba.ca/extended/coned

University of Tennessee Center for
Executive Education, College of Business
Administration

708 Stokely Management Center

Knoxville, TN 37996

Ph. 865-974-5001 Fax 865-974-4989
http://thecenter.utk.edu/programs/black-belt-
certification.html

University of Texas at Austin
P.O.Box H

Austin, TX 78713

Ph. 512-232-5550 Fax 512-471-0831
WWwW.utsixsigma.org

Unlimited Learning Resources LLC
223 Hearthside Drive

Winston-Salem, NC 27104

Ph. 866-203-4309 Fax 336-703-0640
www.4ulr.com

Vanguard Consulting
150 Eddy Lane

Northfield, IL 60093
Ph. 847-446-0820 Fax 847-446-0821

Vastek Consulting

7290 Jasmine Drive

Hanover Park, IL 60133

Ph. 630-213-3432 Fax 630-213-3495
www.vastekconsulting.com

VILLANOVA

UNIWVWERSITY

Villanova University/University
Alliance

9417 Princess Palm Ave.

Tampa, FL 33619

Ph. 866-588-5263 Fax 800-497-3421
www.villanovau.com/quality

Vintara

1970 Broadway, Ste. 900

Oakland, CA 94612

Ph. 866-321-4769 Fax 510-808-2540
www.6sigma.com

VR Data Systems Inc.

1257 W. Front St.

Lincroft, NJ 07738

Ph. 732-219-7001 Fax 888-291-6501
www.vrds.com

W. R. Wayman & Associates
3722 Twin Oak Court

Flower Mound, TX 75028
Ph. 972-539-0335 Fax 972-539-0335
www.wrwayman.com

Whittington & Associates LLC
242 Highlands Drive

Woodstock, GA 30188

Ph. 800-404-7585 Fax 770-517-7945
www.whittingtonassociates.com

Wilson & Associates

3781 River Mansion Drive

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875

Woody Cashman and Associates
482 Shaker Road

Westfield, MA 01085

Ph. 413-562-4580 Fax 413-562-0218

Workplace Training

2118 Shadywood Road

Wayzata, MN 55391

Ph. 952-471-8554 Fax 952-471-8563
www.wptraining.com

World Class Quality Consulting
7204 Tanager Drive

Carlsbad, CA 92011

Ph. 760-476-9029 Fax 760-476-9949

World Quality Systems
P.O. Box 5390

Glendale Heights, IL 60139
Ph. 630-803-4602
www.worldqualitysystems.com

WorldSource One Inc.

1000 N. Green Valley Parkway, 440-391
Henderson, NV 89074

Ph. 800-999-1199 Fax 702-645-6283
worldsourceone.com

Worldwide Quality Network Inc.
5235 Mission Oaks Blvd., Ste. 174
Camarillo, CA 93012-8808

Ph. 866-976-8632 Fax 805-987-2195
www.waqntoday.com

XL Inc. Quality Consulting and Training
P.O.Box 514

Travelers Rest, SC 29690

Ph. 864-410-5744 Fax 253-681-8367
www.iso-gs9000.net

Y-Change Inc.

46309C Warm Springs Blvd., No. 717
Fremont, CA 94539

Ph. 800-558-4044 Fax 510-683-9554
Wwwiy-change,cum

Zbikowski Business Inifiatives LLC
7319 Woodsman Circle

Holland, OH 43528

Ph. 419-865-0207 Fax 419-867-0987
www.zbillc.com

Zeisler Associates Inc.

P.O. Box 484

Hockessin, DE 19707

Ph. 800-819-8035 Fax 302-234-2797
www.zeislerassociates.com
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Training with Impact - Knowledge You Can Use

Build Your Company on a Solid Foundation

It is essential that those involved in maintaining and managing the management system
understand the real needs of the business and respective challenges. Unfortunately, there are
plenty of examples of wasted efforts and resources by individuals who are not properly trained. But
with an effective management system you will be able to do things better, in a more cost effective
manner and faster without compromising promises to customers and stakeholders.

DNV Training is a global leader in training, assessment and implementation services.
Everyday we share knowledge, best practices, applied management and skills with our customers
around the world and our trainers are the finest in their respective fields providing understanding

and applying knowledge to your quality needs.

To enroll in any course, visit www.dnvtraining.com

MANAGING RISK
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It All ComeshDown To One School of Thought:

Success Breeds Success.

How do today’s companies
acquire the knowledge to sustain
leading positions in technology,
production, and service?

They hire the experts
who've shown organizations
worldwide how to generate
bottom line results through

Consulting services custom-fit for
your business on your timetable.

i

"~ Call 1-800-748-1277

far more information.

LEAN S1X SIGMA LEADERSHIP, GREEN
BELT AND BLACK BELT PROGRAMS

DESIGN FOR SIX 51GMA
(MANUFACTURING, SERVICE,
SOFTWARE) PROGRAMS
TRIZ AND AXIOMATIC DESIGN

IN-HOUSE AND OPEN ENROLLMENT
TRAINING FORMATS

A%

ACADEMY
ASSOCIATES i«

Simplify and Perfect

Established 1990

Phone: (F19) 531-0777
g-mail:aapa@airacad.com

FAX; (719) 531-0778
website:www.airacad.com
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At your side.

Laminated label printed
using model PT-9500PC

e from a wide range of desktop,
handheld and PC-compatible models.

To learn more,

visit www.brother.com,
all toll free TOUCH

Available At:
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See www.brother.com for online resellers
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but can be special ordered

Japan.
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Now Available in DVD Format

housands of these videos have been sold at $199 each. They have

recently undergone a major upgrade and are available at the amazingly
reduced price of only $99 dollars each. Ideal for individuals as well as teams of all sorts,
for example: TQM, problem-solving, reengineering, ISO 9001, QS-9000, Six Sigma, lean,

» kaizen, etc.

*‘ QCI International's training videos make a lot of sense, eliminating the costly airplane and ’
» hotel bills associated with seminars. Team leaders, even those who aren't professional

* trainers, can look good and provide needed instruction for others with the help of our video

v, training packages. You can also use the videos for successful self-study. Best of all, with video,

the message is driven home in a fraction of the time and money it would otherwise take. To sum

f - up, training videos can save big money for you!
. # Selecting a Project’ ¢ Cause & Effect Demonstration’
# Maintaining Enthusiasm'’ 4 Managing Risk in Team Projects’
‘ 4 Group Dynamics' 4 Histograms®
d + Motivation' 4 Long-Term Reward & Recognition’
‘ # Cost-Benefit Analysis® 4 Scatter Diagrams®
® Process Analysis’ ¢ Case Studies & Problem-Prevention Techniques®
' ‘ # Force Field Analysis® 4 Brainstorming?
\ # Daia-Collecting Techniques® 4 Data-Collection Formats Plus Graphs’
# Team Problem-Solving Process? ¢ Decision Analysis Using Parefo?
# Group Dynamic & Communications’ 4 Basic Cause & Effect Analysis®
# Flowcharting? ¢ Process Cause & Effect Analysis®
# Control Charts for Atiribute Data® 4 The Management Presenfation’
# Control Charts for Variable Data® # Siratification’
1 Features live classroom instruction. Professionally videotaped using three I i
video cameras. /
2 Features two instructors using a vast array of eye-catching graphics and

illustrations. Alse contains o leader's guidebook with:

+ Suggestions on where the leader should stop the videos, what questions
to ask and what to discuss.

# A work sheet exercise that everyone can do after the video concludes,

+ A series of review questions fo ask fo make sure everyone understands the message contained in
the video.

To order, or for detailed descriptions ¥
of any or all of these training videos, call (530) 527-6970 !
or go to our Web site: www.qci-intl.com

QCI International Tel.: (530) 527-6970
PO. Box 738 Fax: (530) 528-8991

Red Bluff, CA 96080 E-mail: info@gci-intl.com






