egistering to the appropriate quality management standard—

and maintaining that registration—is probably the best way

to ensure that your organization is serious about improve-
ment. There are standards for practically every industry in the
world, in manufacturing as well as service environments. The
path to registration can be a long one; fortunately, there are profes-
sionals to make the journey a bit easier.

The following section contains two guides. The Registrar
Directory will help you find the right company to register and
audit your organization’s compliance to various standards. These
organizations can ease your journey toward the successful imple-
mentation of standards for quality management, social account-
ability, environmental management, FDA requirements and
others. This section also includes the ISO Standards Consultants
Directory, which can help you find the right consultant to lead
you through the often-complex registration process, particularly
for ISO 9001, the world’s most recognized quality standard.

These directories are not meant to endorse or exclude any par-
ticular organization. Rather, they should be used as the starting
point in the data-gathering process. Readers are encouraged to
contact the companies directly for more information and to ask
for—and check—references. Further information, including
company descriptions (if provided to us) can be found on our
Web site at www.qualitydigest.com/directories.

Certification Section

Registrar DireCtory ........ccecueiieoiiiiiiiniiieeciceccene Page 20
This directory of accredited registrars includes the company

name, address, phone and fax numbers, Web address, and the

standards to which the organization provides registration and

auditing services.

ISO Standards Consultants Directory ...........c..ccccceueeee. Page 23

This directory contains listings from consultants specializing
in a variety of standards, and includes the city and state, phone
and fax numbers, Web address, and the standards for which they
consult, if provided.
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ANAB — ANSI-ASQ National Accreditation Board
AS9100—quality system requirements for aerospace suppliers

CE Mark—European Union productsafety testing requirements
EMAS —Environmental Management Audit Scheme

FDA 21 CFR Part 11—regulation relating to the use of electronic
signatures and records in Food and Drug Administration-regulated
manufacturing processes

HACCP—Hazard Analysis Critical Control Point; FDA system for
regulating food supply quality

ISO—International Organization for Standardization

ISO 9001 —international quality management system standard
ISO 13485 —medical device standard

ISO 14001 —international environmental management system standard
ISO/IEC 17025 —standard for competency in testing and calibra-
tion laboratories

ISO/TS 16949 —international technical specification for the automo-
tive industry; a requirement for suppliers to many major automakers
OHSAS 18001 —occupational health and safety standard

QC 080000 IECQ HSPM—international standard detailing require-
ments for hazardous substance process management
QS-9000—quality system requirement for automotive suppliers, now
largely superceded by ISO/TS 16949
RC14001/RCMS—responsible care management system to ensure
organizational safety with regard to people and the environment
RoHS —Restriction of Hazardous Substances; a European Union
restriction on the use of certain hazardous substances in electrical
or electronic equipment

RvA —Dutch Council for Accreditation

SA 8000 —social accountability standard

Sarbanes-Oxley Act (SOX)—corporate accountability law enacted
in the United States in 2002

SCC—Standards Council of Canada

TE Supplement—tool and equipment supplemental requirement to
QS-9000

TL 9000 —quality system requirements for telecommunication suppliers
UKAS —United Kingdom Accreditation Scheme

WEEE — Waste Electrical and Electronic Equipment; European direc-
tive to control hazardous substances, such as heavy metals

_—

The information-canici

some additio
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Key to Directory
Abbreviations

ISO 9001 ........... 9K
ISO 13485....... 13K
ISO 14001 ....... 14K

ISO/TS 16949 .....TS
OHSAS 18001...0H
QS-9000........... Qs
SA 8000 ............ SA
TE Supplement......TE
TL9000............... L

=
= 3
© 5ABS Quality
¥ Evaluations
ABS Quality Evaluations Inc.
16855 Northchase Drive
Houston, TX 77060
Ph. 281-673-2843 Fax 281-673-2844
Wwwahs-qe.com
AS, HA, 9K, 14K, TS, OH, QS, SA, TL

Advanced Waste Management
Systems

6430 Hixson Pike

Hixson, TN 37343

Ph. 423-843-2206 Fax 423-843-2310
www.awm.net

14K, OH

AEA Quality Advantage Corp.
15 Myers Corners Road, Ste. 1-S
Wappingers Falls, NY 12590

Ph. 845-298-0032 Fax 845-298-1253
www.aeaquality.com

9K, TL

AFAQ-ASCERT International Inc.
1054 31st St. N.W., Ste. 320
Washington, DC 20007

Ph. 202-338-4365 Fax 202-337-3709
www.afaq.org

AS, TE, CE, 9K, 14K, QS

AIB Registration Services

1213 Bakers Way

Manhattan, KS 66505

Ph. 800-633-5137 Fax 785-537-0106
www.aibinternational.com

9K

AIB-Vingotte USA Inc.

6161 Savoy Lane, Ste. 1026
Houston, TX 77036

Ph. 866-327-9600 Fax 713-532-9601
www.avusa.net

AS, CE, HA, 9K, 14K, TS, OH, QS

AJA Registrars USA LLC

10421 Wittenberg Way

Orlando, FL 32832

Ph. 407-306-8193 Fax 407-306-8189
www.ajaregistrarsusa.conm

HA, 9K, 14K, OH, QS

Alliance International Registrar
West Inc.

420 Lake St., No. 103

Huntington Beach, CA 92648

Ph. 714-325-2475 Fax 714-374-3426
www.allianceregistrar.com

AS, 9K, 14K, OH

American Certification Corp.

69 Winn St.

Burlington, MA 01803

Ph. 877-592-5444 Fax 781-273-4472
www.amcertcorp.com

AS, 9K, OH, TL

American Global Standards LLC
137 Boston Post Road, Ste. 200
Wayland, MA 01778

Ph. 508-358-5289 Fax 508-358-5291
www.ags—asia.com

AS, HA, 9K, 14K, OH, QS, TE, TL

American International
Registrars Corp.

3639 E. Harbor Blvd., Ste. 202
Ventura, CA 93001

Ph. 888-734-4476 Fax 805-644-8451
www.airegistrars.com

9K

American Petroleum Institute
Quality Registrar

1220 L St. N.W.

Washington, DC 20005

Ph. 202-962-4791 Fax 202-682-8070
www.api.org/apiqr

9K

American Systems Registrar
5989 Tahoe Drive S.E., Ste. 120
Grand Rapids, MI 49546

Ph. 888-891-9002 Fax 616-942-6409
www.asrworldwide.com

9K, 14K, TS, OH, QS

AQA International

501 Commerce Drive N.E.
Columbia, SC 29223

Ph. 800-281-4384 Fax 803-779-8109
www.aqainternational.com

AS, CE, 9K, 13K, 14K, TS, OH

AQSR Canada Inc.

2550 Matheson Blvd. E., Ste. 126
Mississauga, ON L4W 4Z1 Canada
Ph. 888-866-5666 Fax 905-624-7213
www.agsr.com

AS, 9K, 14K, TS, QS, TE, TL

AQSR International Inc.

315 Eisenhower Parkway, Ste. 115
Ann Arbor, MI 48108

Ph. 888-700-4761 Fax 734-913-8152
www.agsr.com

AS, 9K, 14K, TS, QS, TE, TL

ASME International

3 Park Ave.

New York, NY 10016

Ph. 800-843-2763 Fax 212-591-7196
www.asme.org

9K

DR

Management
Systems
BSI Management Systems
12110 Sunset Hills Road, Ste. 200
Reston, VA 20190
Ph. 800-862-4977 Fax 703-437-9001
www.bsiamericas.com
AS, CE, 9K, 14K, TS, OH, QS, TE, TL

BSI Management Systems—
Canada

17 Four Seasons Place, Ste. 102
Toronto, ON M9B 6E6 Canada

Ph. 800-862-6752 Fax 416-620-9911
www.bsiamericas.com

AS, CE, HA, 9K, 14K, TS, OH, QS,

TE, TL

Bureau Normalisation

Quebec (BNQ)

333, rue Franquet

Sainte-Foy, QC G1P 4C7 Canada
Ph. 888-267-1476 Fax 418-652-2221
www.bng.qc.ca

HA, 9K, 14K, OH

20 Quality Digest/January 2007

| BUREALU |
VERITAS

Bureau Veritas Certification
North America Inc.

515 W. Fifth St.

Jamestown, NY 14701

Ph. 800-937-9311 Fax 716-484-9003
www.certification.us.bureauveritas.com
AS, 9K, 14K, TS, OH, QS, SA, TL, 9K

Canadian General

Standards Board

11 Laurier St.

Gatineau, QC KIA 1G6 Canada

Ph. 819-956-0397 Fax 819-956-5740
www.pwgsc.gc.calcgsb

HA, 9K, 14K, OH

Certech Registration Inc.

260 Edgeley Blvd., Unit 4

Vaughan, ON L4K 3Y4 Canada

Ph. 905-761-7205 Fax 905-761-7204
www.certechregistration.com

HA, 9K, 14K, OH

CICS Ltd.

Queens Road, Penkhull
Stoke-On-Trent, ST47LQ UK
Ph. 44-1782-411008

Fax 44-1782-764363
www.cicsltd.com

CE, 9K, 14K, OH, QS

Cotecna Quality Resources
14505 Commerce Way, Ste. 500
Miami Lakes, FL. 33016

Ph. 305-819-0385 Fax 305-820-1015
Www.cotecna.com

9K

CVA International Group Ltd.
Barntick

Ballynacally Ireland

Ph. 353-65-6838109

Fax 353-65-6838055
www.cvaintl.com

HA, 9K, 14K, OH

DN

DNV Certification

16340 Park Ten Place, Ste. 100
Houston, TX 77084-5143

Ph. 877-368-3530 Fax 281-721-6903
www.dnvcert.com/qd3

AS, CE, HA, 14K, TS, OH, QS, SA,
TE, TL, 9K

DQS Canada

320 Frederick St.

Kitchener, ON N2H 2N7 Canada
Ph. 519-896-5663 Fax 519-896-7130
www.dgs.ca

DQS German-American Registrar
for Management Systems Inc.
3601 Algonquin Road, Ste. 305

Rolling Meadows, IL 60008

Ph. 888-388-0523 Fax 847-797-1876
WWW. qu usa.com

AS, CE, 9K, 14K, TS, OH, QS, TE, TL

EAGLE Registrations Inc.

402 Kettering Tower

Dayton, OH 45423

Ph. 800-795-3641 Fax 937-293-0220
www.eagleregistrations.com

AS, CE, 9K, 14K, TS, QS, TE, TL

EAQA USA Registrars Inc.
108 Ida St., Ste. 500

Terrell, TX 75160
Ph. 972-563-6866 Fax 972-563-6885
WwWw.eaqausa.com
AS, 9K, 14K, OH

European Quality Assurance LLC
9 Fox Chase Road

Oak Ridge, NJ 07438

Ph. 973-208-8410 Fax 973-208-8410
www.egausa.com

AS, HA, 9K, 14K, OH, SA

Excalibur Registrations Inc.
6029 14 Mile Road, Ste. 200

Sterling Heights, MI 48312

Ph. 888-268-1212 Fax 586-446-9180
www.excaliburregistrations.com

9K, QS, 14K

FM Approvals

1151 Boston-Providence Highway
Norwood, MA 02062

Ph. 781-255-4719 Fax 781-762-9375
www.finglobal.com

9K

GBJD Registrars Ltd.

9251-8 Yonge St., Ste. 310

Richmond Hill, ON L4C 9T3 Canada
Ph. 877-256-1967 Fax 905-727-1730
9K, 14K, QS

Global Registrars Inc.

4024 Plank Road

Fredericksburg, VA 22407

Ph. 540-548-1910 Fax 540-548-1911
www.globalregistrars.com

9K

Great Western Registrar LLC
21835 N. 23rd Ave., Ste. 1

Phoenix, AZ 85027

Ph. 623-580-1881 Fax 623-581-0208
www.greatwesternregistrar.com

AS, 9K

HSB Registration Services

595 E. Swedesford Road

Wayne, PA 19087

Ph. 800-417-3421 Fax 484-582-1802
www.hsbiso.com

AS, 9K, 13K

International Certifications
USA Inc.

463 S. Hamilton Court

Gilbert, AZ 85233

Ph. 480-668-4300 Fax 480-668-4301
www.intlcert.com

AS, HA, 9K, 14K, TS, QS

International Management
Systems Inc.

5420 Bay Center Drive, Ste. 200
Tampa, FL 33609

Ph. 877-467-4476 Fax 813-639-9875
www.imsregistrations.com

9K

International Standards
Authority Inc.

1305 W. Arrow Highway, Ste. 207
San Dimas, CA 91773

Ph. 909-305-4900 Fax 909-305-4999
www.isaregistrar.com

AS, 9K

Intertek Automotive Systems
Certification

3033 Madison Ave. S.E.

Grand Rapids, MI 49548

Ph. 800-888-3787 Fax 616-574-9752
www.entela.com

CE, 9K, 14K, TS, QS, TE

Intertek Systems Certification
1829 32nd Ave.

Lachine, QC H8T 3J1 Canada

Ph. 877-779-4357 Fax 514-631-1133
www.intertek-sc.com

AS, CE, HA, 9K, 13K, 14K, TS, OH,

QS, SA, TE, TL

Intertek Systems Certification
70 Codman Hill Road

Boxborough, MA 01719

Ph. 800-810-1195 Fax 978-635-8595
www.intertek-sc.com

AS, CE, HA, 9K, 13K, 14K, OH, QS,
TL

ISOQAR Inc.

24840 Burnt Pine Drive, Ste. 5
Bonita Springs, FL. 34134

Ph. 866-947-6727 Fax 239-947-4251
www.isogar.com

AS, 9K, 14K, OH, QS

ITT Technologies Inc.

NCSU; College of Textiles; Box 8301
Raleigh, NC 27695-8301

Ph. 919-513-7704 Fax 919-882-9410
www.it3-services.com

9K, 14K, OH

KEMA-Registered Quality Inc.
4377 County Line Road, Ste. 202
Chalfont, PA 18914

Ph. 215-997-4519 Fax 215-997-3810
www.krqusa.com

AS, CE, 9K, 13K, 14K, TS, OH, QS,
TL

LABORATORY
ACCREDITATION
BUREAU

Laboratory Accreditation Bureau
11627 Coldwater Road, Ste. 101

Fort Wayne, IN 46845

Ph. 877-476-5227 Fax 260-637-2791
www.l-a-b.com

Lloyd’s Register Quality
Assurance Inc.

1401 Enclave Parkway, Ste. 200
Houston, TX 77077

Ph. 281-398-7370 Fax 281-398-7337
www.lrqausa.com

AS, CE, HA, 9K, 14K, TS, OH, QS, TL

Moody International Certification
24900 Pitkin Road, Ste. 200

The Woodlands, TX 77386

Ph. 800-745-1337 Fax 281-367-3307
www.moodyint.com

AS, CE, HA, 9K, 14K, TS, OH, QS

Moody International Ltd.

347 Instone Drive, Ste. A
Reynoldsburg, OH 43068

Ph. 800-745-1337 Fax 614-856-0500
www.moodyint.com

AS, CE, HA, 9K, 14K, TS, OH, QS

usa

National Quality Assurance USA
4 Post Office Square Road

Acton, MA 01720

Ph. 800-649-5289 Fax 978-263-0785
WWW.nqa-usa.com

AS, 9K, 14K, TS, OH, QS, TE, TL

nsal

National Standards

Authority of Ireland

NSAI

402 Amherst St., Ste. 203

Nashua, NH 03063

Ph. 866-744-6724 Fax 603-882-1985
www.nsaiinc.com

AS, CE, 9K, 13K, 14K, OH, TL



AMERICAN GLOBAL STANDARDS
VIRTUAL CERT™ PROGRAM FOR ISO 9001:2000

» Save Top Management Valuable Time
(Only ISO rep on-site meeting with auditor(s) required)

» Satisfy Customers Who Require ISO 9001: 2000
(Hundreds of companies have switched to AGS Virtual Cert™)

» Market Your Company as ISO 9001:2000-Certified

(Eliminate perceived advantage of certified competitors)

* Eliminate “Non-Value Added” NCR’s
(Save ISO reps and staff time wasted on “nitpicking* NCR’s}

+ Save Your Company Thousands Annually
(Minimum savings: $2,000 and up to $50,000 annually)

For additional details or to apply, please contact us online at
www.americanglobal.org or e-mail us at info@americanglobal.org
Tel: 508-358-5289 Fax: 508-358-5291

—
| INATMQARY

Big enough to matter—

small enough to care and SURE onough

to provide the service!

Services in ISO 9001, 1SO 14001,
ISO/TS 16949, AS 9100, OHSAS 18001,
150 22000, Food safety (HACCF), PED,

a complete selection of training courses

Service is our waich word expressed by paying attention
to details that add up to resulfs that clients expect

Long term service is the goal avoiding short
term gains of no lasting value

International certification and training

www.moodyint.com
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Registrar Directory

NSF-ISR Canada
4210 King St. E.
Kitchener, ON N2P 2G5
Canada

Ph. 877-435-9001

Fax 519 650 7601
www.nsf-isr.org

AS, 9K, 14K, QS, TE

NSF-ISR Ltd.

789 N. Dixboro Road

Ann Arbor, MI 48105

Ph. 888-673-9000

Fax 734-827-6801
www.nsf-isr.org

AS, CE,HA, 9K, 13K, 14K, TS,
OH, QS, TE, TL

Orion Registrar Inc.

7850 Vance Drive, Ste. 210
Arvada, CO 80003

Ph. 800-446-0674

Fax 303-456-6681
www.orion4value.com

AS, CE, HA, 9K, 14K, OH, QS

Performance Review
Institute

161 Thorn Hill Road
‘Warrendale, PA 15086
Ph. 724-772-1616

Fax 724-772-1699
www.pri-network.org
AS, 9K, 14K, QS

Perry Johnson
Registrars Inc.

26555 Evergreen Road
Ste. 1340

Southfield, MI 48076
Ph. 800-800-7910

Fax 248-358-0882
www.pjr.com

AS, 9K, 14K, QS, TE, TL

Platinum Registration Inc.
264 South Downing St.
Denver, CO 80209

Ph. 303-639-9001

Fax 303-722-3847
www.platinumregistration.com
AS, 9K

S

Advanging Business Excellance
QMmI

8501 E. Pleasant Valley Road
Cleveland, OH 44131

Ph. 800-247-0802

Fax 216-520-8967
Www.gmi.com

AS, CE,HA, 9K, 13K, 14K, TS,
OH, QS, TE, TL

Quality and Environmental
Certification Services

34 Quarry View Drive
Morgantown, PA 19543

Ph. 484-437-5805

Fax 775-254-8096
www.gec.co.uk

9K

Quality Systems
Registrars Inc.

22630 Davis Drive, Ste. 220
Sterling, VA 20164

Ph. 703-478-0241

Fax 703-478-0645
WwWww.gqsr.com

AS, 9K, 14K, OH, TL

QUASAR

7250 W. Credit Ave.
Mississauga, ON L5N 5N1
Canada

Ph. 800-461-9001

Fax 905-542-1318
www.quasarquality.org
9K, 14K, OH

The Registrar Co. Inc.
P.O. Box 803432

Dallas, TX 75380

Ph. 800-966-3291

Fax 972-931-0367
www.theregistrarco.com
9K, QS

SAl Global

135 Chesterfield Lane, Ste. 100
Maumee, OH 43537

Ph. 800-891-7333

Fax 419-861-1696
www.sai-global.com

AS, CE,HA, 9K, 13K, 14K, TS,
OH, QS, TL

SGS

Meadows Office Complex,

201 Route 17 N.

Rutherford, NJ 07070

Ph. 800-747-9047

Fax 201-935-4555
WWW.US.S8S.com

AS, CE, HA, 9K, 13K, 14K, TS,
OH, QS. TE, TL

SGS International
Certification Services
Canada Inc.

6275 Northam Drive, Unit 2
Mississauga, ON L4V 1W1
Canada

Ph. 800-636-0847

Fax 905-676-9519
WWW.sgs.com

AS, CE, 9K, 14K, TS, OH, QS,
TE, TL, SA

Signature Management
Certification Services
211 Donelson Pike, Ste. 6
Nashville, TN 37214

Ph. 888-476-9001

Fax 615-232-8302
www.signature9000.com

9K

Smithers Quality
Assessments Inc.

425 W. Market St.

Akron, OH 44303

Ph. 330-762-4231

Fax 330-762-7447
www.smithersregistrar.com
AS, 9K, 14K, TS, QS

S@E

sith & Bafty

"
SRI Quality System
Registrar
105 Bradford Road, Ste. 400
Wexford, PA 15090
Ph. 800-549-6709
Fax 724-935-6825
Www.sriregistrar.com
AS, 9K, 14K, TS, QS

STR-Registrar LLC
540 Route 519, Ste. 6
Belvidere, NJ 07823
Ph. 800-903-5660
Fax 908-475-3703
WWW.Str-r.com

AS, 9K

Telcordia Quality
Registration Services
1 Telcordia Drive
Piscataway, NJ 08854
Ph. 732-699-4246

Fax 732-336-2244
http:/ftgr.telcordia.com
9K, TL

TRA Certification
700 E. Beardsley Ave.
Elkhart, IN 46514
Ph. 800-398-9282
Fax 574-264-0740
www.tra-cd.com

9K, 14K, QS, TL

TUV Rhineland of North
America

12 Commerce Road

Newtown, CT 06470

Ph. 888-743-4652

Fax 203-426-4009
WWW.tuv.com

AS, CE, 9K, 14K, TS, QS, TE,
TL

America

TUV SUD America Inc.

5 Cherry Hill Drive
Danvers, MA 01923

Ph. 800-888-0123

Fax 978-762-7637
www.tuvamerica.com

AS, CE, HA, 9K, 13K, 14K, TS,
OH, QS, SA, TE, TL

TUV USA Inc.

11 Red Roof Lane, Ste. 1B
Salem, NH 03079

Ph. 800-888-4630

Fax 603-870-8026
WWW.IUv-usa.com

AS, HA, 9K, 14K, TS, QS, TE,
TL

Underwriters

Laboratories Inc.

1285 Walt Whitman Road
Melville, NY 11747

Ph. 800-285-4476

Fax 847-509-6320

www.ul.com

AS, CE, 9K, 13K, 14K, TS, OH,
QS,SA, TL

Underwriters Laboratories
of Canada

7 Crouse Road

Scarborough, ON  MIR 3A9
Canada

Ph. 416-757-3611

Fax 416-757-8915

www.ulc.ca

United Registrar of
Systems Ltd.

United House, Station Road
Cheddar, Somerset BS27 3AH
UK

Ph. 44-1934-743-999

Fax 44-1934-744-300
www.urs.co.uk

AS, 9K, QS, HA, 14K, OH, TS

VCA North America

41000 W. 7 Mile Road, Ste. 140
Northville, MI 48167

Ph. 866-468-2262

Fax 248-349-9261
www.vcana.com

CE, 9K, 14K, TS, OH, QS

Verisys Registrars

500 Pinewood Trail

Twin Lakes, WI 53181
Ph. 262-903-4166

Fax 262-877-9176
www.veri isyxr Egl‘X[ rars.com
9K, 13K, 14K, TL

QD



Key to Directory
Abbreviations

AS9100
CE Mark

ISO 9001 ........... 9K
ISO 13485....... 13K
ISO 14001 ....... 14K
ISO/TS 16949 .....TS
OHSAS 18001...0H

QS-2000........... QS
SA 8000 .. .SA
TE Supplement......TE
TL9000............... TL
WEEE................ WE

3C Technologies Inc.

Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

AS, CE, HA, 9K, 13K, 14K, TS, OH,
QS, SA, TE, TL

3P Partners

Hilton Head Island, SC 29928

Ph. 866-490-4860 Fax 843-671-4775
www.3pparmersdls.com

AaBetterBusiness Inc.

Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

AS, 9K, TS, QS

The 9000 Store by Vinca LLC
Eden Prairie, MN 55346

Ph. 877-942-6572 Fax 801-457-9770
www.the9000store.com

AS, 9K

ABS Consulting

Houston, TX 77060

Ph. 800-769-1199 Fax 281-877-6702
www.absconsulting.com/gi

AS, CE, 9K, 14K, TS, QS

Accelper Consulfing

Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280
H"W’W’.ac(fflpe’: com

9K, 14K, TS

AccreditedLaboratories.com
Washington, DC 20027

Ph. 866-522-3463 Fax 703-778-8258
www.accreditedlaboratories.com
HA, 9K, 14K, TS, QS, TL

aCCredo Corp. Consulting Co.
Tigard, OR 97224

Ph. 503-624-2124 Fax 503-805-7758
www.accredo.com

Advanced Integrated
Technologies Group

Tempe, AZ 85284

Ph. 888-826-2484 Fax 480-730-7980
www.theaitgroup.com

Advent Management
International Ltd.

Drexel Hill, PA 19026-3801

Ph. 800-726-7985 Fax 413-618-5273
www.getresults.com

AS, CE, 9K, 14K, TS, QS, TE, TL

_.IL' AEM Cansultin
‘T | Grou p. Inc. E
AEM Consulting Group

Ashland, OR 97520

Ph. 800-950-7123 Fax 541-488-0220
www.aemconsulting.com

AS, 9K, 14K, TS, QS, TL

Affiliated Educational
Consultants Ltd.

Cape Coral, FL 33990-1935

Ph. 888-880-7490 Fax 239-236-0390
www.thesolutionsguy.biz/providers
.htm

AS, CE, 9K, 13K, 14K, TS, QS, TE

AIC Quality Services Inc.
Houston, TX 77237

Ph. 713-871-8777 Fax 713-871-8777
www.aicservices.com

AS, CE, 9K, 14K, TS, OH, QS, TE, TL

Alamo Learning Systems

San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

AS, 9K, 14K, TS, QS, TE, TL

Alta QRS Inc.

Oakville, ON L6L 5K1 Canada

Ph. 905-825-9663 Fax 401-270-2888
AS, CE, 9K, 13K

Amara Global Services
Mississauga, ON' L5N 6A8 Canada
Ph. 905-824-6424 Fax 905-824-6424
CE, 9K, 13K, 14K, OH

Amera-Veritas Inc.

Coral Springs, FL. 33065

Ph. 954-205-3668 Fax 954-757-4376
www.amera-veritas.com

AS, CE, HA, 9K, 14K, TS, OH 18001,
QS.SA, TL

American Society for
Management Inc.

Henderson, NV 89052

Ph. 702-293-7389 Fax 702-293-5260
www.asfmglobal.com

AS, CE, HA, 9K, 14K, TS, QS, TL

American Society for Quality
Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
WWW.dsq.org

Andrade’s Business
Improvement Team Inc.
Burlington, MA 01803

Ph. 877-592-5444 Fax 781-273-4750
www.andradequality.com

Antietam Compliance Co. (ACC)
Myersville, MD 21773
Ph. 800-913-3940

www.acc-us.com

Applied Technology

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5173
wWww.e-at-usa.com

9K, 14K, TS, QS

AQPE LLC

St. Clair, MI 48079

Ph. 810-334-6400 Fax 206-202-1306
9K, 14K, TS, OH, QS, TE

AQS Management Systems Inc.
Minneapolis, MN 55433

Ph. 800-633-2588 Fax 763-746-0504
www.aqxperformance. com

AS, HA, 9K, 13K, 14K, TS, OH, QS

AQSN

Milpitas, CA 95035
Ph. 510-579-7890
www.agsn.com

9K

Arrow Associates

Newburgh, NY 12550

Ph. 845-562-3409 Fax 845-565-9713
9K, TS, TL

Arsenal Consulfing Inc.

Atlanta, GA 30318

Ph. 678-792-4892 Fax 678-792-4893
www.arsenalconsulting.com

AS, 9K, 14K, TS, OH 18001

AUTUS Corp.

Houston, TX 77094

Ph. 281-829-0502 Fax 281-829-0022
www.autus.com

9K, 14K, OH

AXEON Inc.

Roy, UT 84067

Ph. 877-782-3405 Fax 801-525-9136
www.axeon.net

AS, 9K, 13K, 14K, TS, QS

BaldrigeCoach.com

Richardson, TX 75080

Ph. 972-489-5430 Fax 972-406-2922
www.baldrige-coach.com

AS, CE, HA, 9K, 14K, TS, OH 18001,

QS. SA, TE, TL

Bellwether Logistics Services
Stockbridge, GA 30281

Ph. 404-386-2437 Fax 770-506-0950
www.bellwether-services.com

Beltrame Environmental
Consultants Inc.

Afton, MN 55001

Ph. 888-476-1400 Fax 651-436-2496
www.beltrame.com

9K, 14K, TS, OH

Benchmark Technologies Corp.
Toledo, OH 43615

Ph. 800-637-9536 Fax 419-843-7218
www.benchmark-usa.com

9K, 14K, TS, QS, TE

Bill Kracht Consulting Services
Manistee, MI 49660

Ph. 231-398-0669 Fax 231-398-0666
www.billkrachtconsulting.com

9K, TS, QS

Bob Bremer Enterprises LLC
Wixom, MI 48393

Ph. 248-568-5877 Fax 248-624-8877
www.bbe-quality.com

Borcom Associated

Consultants Inc.

Kelowna, BC VIW 4Y5 Canada
Ph. 250-764-8982 Fax 250-764-8983
www.borcom.be.ca

HA, 9K, 14K, OH

BR5 Associates

Madison, OH 44057

Ph. 440-428-4943 Fax 440-428-4943
AS, 9K

Brewer and Associates Inc.
Lubbock, TX 79423

Ph. 806-745-8030 Fax 806-748-0890
www.bai-bk.com

9K, 14K

Bridges Quality Consulting
Hudson, OH 44236

Ph. 330-650-9849 Fax 330-342-4362
9K, TS, QS

Business Enterprise Mapping Inc.

Scottsdale, AZ 85255

Ph. 888-515-5307 Fax 480-515-9003
www.businessmapping.com
CE, 9K, 13K, 14K, TS, QS, TE, TL

Business Performance
Associates

Cupertino, CA 95014

Ph. 408-366-0848 Fax 408-366-0838
www.bpaconsultants.com

CE, 9K

California Manufacturing
Technology Consulting

Torrance, CA 90502

Ph. 800-300-2682 Fax 310-263-3062
www.cmtc.com

Capaccio Environmental
Engineering Inc.

Marlborough, MA 01752

Ph. 508-970-0033 Fax 508-970-0028
www.capaccio.com

14K, OH

Capano & Associates LLC
Liberty Township, OH 45011

Ph. 513-403-6000 Fax 513-894-1004
wwwcapmwandassaciate&L'om

AS, 9K, 14K, TS, OH, QS, TE, TL

Cavendish Scott Inc.

Denver, CO 80209

Ph. 888-857-7002 Fax 303-480-9000
www.cavendishscott.com

AS, CE, HA, 9K, 14K, TS, OH, QS,

SA, TE, TL

The CCS Global Group Inc.
Oakville, ON L6M 1A6 Canada
Ph. 905-847-7811 Fax 905-847-7845
www.cesglobalgroup.com

CE, 9K, 14K, TS, QS, TE

Celerity Learning Solutions Inc.
Markham, ON L3R 1A3 Canada
Ph. 905-479-7794 Fax 905-470-2619
www.celeritylearning.com

AS

Center for Confinuous Quality
Improvement

Ames, IA 50010

Ph. 515-296-9796 Fax 515-296-7096
WWW.. ('('qi. com

9K, 14K

Center for Quality Excellence at
Southern Polytech University
Marietta, GA 30060

Ph. 678-915-7407 Fax 678-915-7490
www.cqe.spsu.edu

AS, 9K, 13K, 14K, TS, QS, TL

CEPTARA

Mill Creek, WA 98082

Ph. 425-338-9563 Fax 425-740-0449
www.ceptara.com

9K, TL

Change Management
Consulting Inc.

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www:cmz?—changemanagememcom

AS, CE, HA, 9K, 13K, 14K, TS, OH,

QS, TE, TL

Chartier, Larose et Associes Inc.
Montreal, QC H3C 4J6 Canada

Ph. 514-933-0483 Fax 514-933-9733
www.chartier-larose.com

9K, 13K

Clark Quality Consulting

Stoney Creek, ON L8J IM6 Canada
Ph. 905-561-4764 Fax 905-561-4764
wwwthcsystem&com

AS, 9K, 14K, TS, OH 18001, QS,

TE, TL

Clydesdale International
Management Consulting
Portland, CA 87218

Ph. 800-360-4476 Fax 503-212-0542
www.clydesdale.com

AS, 9K, 14K, TS, QS, SA, TE, TL

Collier & Associates

Houston, TX 77095

Ph. 281-256-0948 Fax 281-256-0948
www.collierassociate.com

AS, 9K

Competitive Edge

San Clemente, CA 92672

Ph. 949-498-0122 Fax 949-498-0122
www.competitiveedge.com

9K, QS, TL

Consultants in Quality Inc.

Towa City, IA 52245-3916

Ph. 319-337-8283 Fax 319-337-8283
AS, 9K, 14K, QS

Consulting By Craig
Birmingham, AL 35215

Ph. 205-683-0917 Fax 205-683-0917
www.consultingbycraig.com

9K, 14K, TS, QS

Creative Resources Inc.

Peoria, AZ 85383

Ph. 623-979-0732 Fax 623-321-1620
WWW. cri—results. com

AS, 9K

D.L. Newslow & Associates
Orlando, FL. 32818

Ph. 407-290-2754 Fax 407-290-0252
u"%’\/vﬁi’l@wslﬂul(fﬂ'ﬂ

HA, 9K, 14K, OH

D’Ardenne Associates Ltd.
Roanoke, VA 24018

Ph. 540-320-7975 Fax 540-774-1674
wurwdardennellxs()l,'iate&com

AS, 9K, 13K, 14K, TS, QS, TL

DI Quality Consulting

Services Inc.

Ann Arbor, MI 48108

Ph. 734-945-5455 Fax 734-995-0935
9K, ISO 14K, TS, QS

Dimensional Inspection Labs
Newark, CA 94560

Ph. 510-744-4100 Fax 510-744-4199
www.d-i-l.com

AS, 9K, QS

DNV Training

Duluth, GA 30096

Ph. 888-216-0284 Fax 770-279-0282
www.dnvtraining.com/qd3

DS&D Cast Solutions Inc.
Pelham, AL 35124

Ph. 205-663-0272 Fax 702-995-8179
www.dsdcast.com

9K

Dynamic Quality Systems

Ft. Wayne, IN 46835

Ph. 260-486-5580 Fax 260-486-5580
www.dynamic-quality.com

AS, HA, 9K, 13K, 14K, TS, OH, QS,
SA,TE, TL
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e-Zsigma

Toronto, ON M5G 173 Canada

Ph. 416-593-8026 Fax 416-204-1939
WWW. e-z.vigma com

9K, TS, QS

E. Burns Consulting

Guelph, ON NIL 1H8 Canada

Ph. 519-831-7712 Fax 519-767-6727
9K, TS

E&Q Consultancy

Upland, CA 91786

Ph. 909-949-9043 Fax 909-949-4424
www.e-gconsultancy.com

9K, 14K, OH

Eagle Business Solutions Inc.
Farmington Hills, MI 48331

Ph. 248-553-2260 Fax 248-553-0260
www.eaglesolutions.com

9K, TS, QS

Eagle Group USA Inc.

Rochester Hills, MI 48309

Ph. 800-508-9044 Fax 248-355-4623
www.eaglegroupusa.com

AS, 9K, 13K, 14K, TS, OH, QS, TE,
TL, 9K

Eastern Michigan University
Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

9K, 14K, TS

EduVision Inc.

Qakville, ON L6L 1A4 Canada

Ph. 888-818-6403 Fax 905-825-5513
www.eduvision.ca

9K, 13K, SA

EG International

Manchester, CT 06045

Ph. 860-643-6634 Fax 860-645-7380
www.edwardsgrp.com

AS, 9K

Emergo Group

Austin, TX 78746

Ph. 800-956-6588 Fax 512-327-9998
Www.emergogroup.com

CE, 13K

Encompass International Inc.
Shenzhen 1223 China

Ph. 800-876-6981 Fax 775-822-6283
www.encompassintl.com

AS, HA, 9K, 13K, 14K, TS, QS, SA,
TE, TL

EQ-USA

Santa Fe, TX 77510

Ph. 409-739-4221 Fax 281-557-0703
WWW.eq-usa.com

9K

Essential Resources LLC
Morristown, NJ 07960

Ph. 888-326-7250 Fax 888-326-7251
9K, TS, QS

ETC Group Inc.

Sacramento, CA 95815

Ph. 800-987-0020 Fax 916-568-0544
www.etcgroup.com

AS, 9K, TS, QS, TE, TL

EuroQuest

Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737
www.euroquest.net

AS, CE, 9K, 14K, TS, OH, QS, TE

EW Management Systems Ltd.
Cincinnati, OH 45230

Ph. 888-660-9895 Fax 513-232-9894
AS, 9K, 14K, TS, OH, TE, TL

Expert Resource

Upland, CA 91786

Ph. 877-672-7996 Fax 909-985-9699
www.expertresource.net

AS, CE, HA, 9K, 13K, 14K, TS, OH,
QS, SA, TE, TL

Farallon Consultants Ltd.
Victoria, BC VS8R 4H3 Canada

Ph. 250-370-9664 Fax 250-370-0000
9K, 14K, OH, QS, TL

Foss Quality Services Inc.
Skokie, IL 60076

Ph. 847-778-4902 Fax 847-763-9733
www.fossqs.com

AS, 9K, TS

G3 Solutions Inc.

Brighton, MI 48116

Ph. 810-220-6342 Fax 810-632-6383
AS, CE, 9K, 13K, 14K, TS, OH, QS,
TE, TL

Gary Phillips Associates
Northville, MI 48168-1813

Ph. 248-348-0192 Fax 866-891-2956
www.garyphillipsassoc.com

9K, TS, QS, TE

Geometric Learning Systems
Rochester Hills, MI 48309

Ph. 248-652-1397 Fax 248-652-0358
www.gdtseminars.com

Georgia Tech Enterprise
Innovation Institute

Atlanta, GA 30332-0640

Ph. 404-894-0332 Fax 404-894-1192
www.innovate.gatech.edu

AS, CE, 9K, 14K, TS, OH, QS, TE,
TL

GHR Associates

Butler, NJ 07405

Ph. 973-838-8915 Fax 973-838-8915
www.ghrassociate&com

AS, 9K, 14K, SA

Gladhill Associates
International

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114
www.gladhillassociates.com

AS, 9K, 14K, TS, QS

Global Quality Institute

Coral Springs, FL 33067

Ph. 905-452-9788 Fax 416-352-1855
Www.gqigroup.com

9K, 14K, TS, QS, TE

Global Quality Management
Associates Inc.

Lake Oswego, OR 97035

Ph. 503-697-8429 Fax 503-635-4380
www.ggmassociates.com

AS, CE, HA, 9K, 14K, TS, OH 18001,
QS, SA, TE, TL

GlobalQual Inc.

‘West Bloomfield, MI 48322

Ph. 248-932-8438 Fax 248-932-8438
AS, 9K, 14K, TS, QS, TE
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Great Lakes Quality
Management Services

Hazel Park, MI 48030

Ph. 248-543-3582 Fax 248-543-3582
www.greatlakesquality.com

9K, 14K

Greenville Technical College
Greenville, SC 29607

Ph. 800-723-0673 Fax 864-250-8998
M’W’U/.glbmﬂf()lﬂ

9K, 14K, TS

The Greenwich Consulting
Group

Barrington, RI 02806

Ph. 401-245-5254 Fax 401-245-5149
www.greenwichconsulting.com

AS, 9K, 13K, 14K, TS, OH, QS

Greg Helfrich Consulting

The Enterprise Coach

Strathmore, AB T1P 1G3 Canada
Ph. 403-710-3469 Fax 403-710-3469
www.enterprisecoach.ca

HA, 9K, 14K

Group 9000, M.E. Williams Co.
Chelmsford, MA 01824

Ph. 978-256-9141
www.group9000.com

AS, 9K, 13K, 14K, TS, QS, TL

GRT

Woodbridge, ON LAL 4G9 Canada
Ph. 905-856-1320 Fax 905-856-1369
www.grt77.com

AS, CE, HA, 9K, 13K, 14K, TS, OH,

QS, TE

H.W. Fahrlander & Associates
Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043
AS, 9K, 13K, TS, QS, TE, TL

Harold S. Haller & Co.
Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

AS, 9K, QS

Harpco Systems Inc.

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.harpcosystemx.com

AS, CE, QS, TE

Harrington Insfitute Inc.

Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

Hartley Group-Performance
Paradigms Inc.

Oklahoma City, OK 73123

Ph. 888-721-8312 Fax 405-722-1552
www.thehartleygroup.com

AS, 9K, 13K, 14K, TS, QS

Hogan Center for Performance
Excellence

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922
WWW.hOganCenfelfCom

AS, CE, 9K, TS, QS, TE, TL

The Hong Kong Standards &
Testing Centre
New York, NY 10022

Ph. 212-826-2835 Fax 212-421-1940
www.hk-ic.com

Human Quality Educational
Products

Ottawa, ON K2L 276 Canada

Ph. 613-297-6362 Fax 613-836-6983
www.human.ca

9K, 14K, TS, QS

Huntington Quality

Associates Inc.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006
www.hga.com

AS, CE, HA, 9K, 14K, TS, OH, QS,
SA, TE, TL

Industrial Modernization
Center (IMC)

Williamsport, PA 17701

Ph. 800-326-9467 Fax 570-329-1440
WWW. imcpa.com

AS, 9K, TS, QS

Industrial Training Service Inc.
Burlington, ON L7L 1Y1 Canada
Ph. 866-479-8937 Fax 905-634-0144
www.itscorp.ca

9K, 14K, TS, OH, QS, TE

INTERCHECK Ltd.

Cincinnati, OH 45230

Ph. 513-232-7445 Fax 513-232-9894
14K, TS, 9K

Interliance LLC

Santa Ana, CA 92707

Ph. 800-540-7917 Fax 714-540-6113
www.interliance.com

AS, CE, TS, OH, QS, TE, TL

International Institute for
Learning

New York, NY 10022

Ph. 800-385-4350 Fax 888-531-8710
www.iil.com

International Institute of
Consulfing & Training
Minneapolis, MN 55420

Ph. 952-881-1637 Fax 952-881-4419
www.calibrationtraining.com

Qs

International 1ISO Group Inc.
Liberty Township, OH 45011

Ph. 800-476-3066 Fax 513-858-4592
AS, TS, QS, TE, TL

International Quality &
Reliability Consultants

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
WWW.. iqr('. com

AS, 9K, 14K, TS, OH, QS, SA, TE,
TL

International Quality
Consultants Inc.

Butler, PA 16002

Ph. 724-284-3738 Fax 724-284-1310
www.igcconsulting.com

9K, TS, QS, TE

lowa Quality Center

Marion, IA 52302

Ph. 319-398-7101 Fax 319-398-5698
www.iowagc.org

9K, 13K, TS

1QC Inc.

Dayton, OH 45401

Ph. 800-450-1387 Fax 937-223-9001
www.4igc.com

AS, CE, HA, 9K, 13K, 14K, TS, OH,
QS, SA, TE, TL

1QS Inc.

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
www.igs.com

AS, 9K, 14K, TS, QS, TE, TL

1SO 9000 Quality

Systems Management
Burlington, ON L7M 1K1 Canada
Ph. 905-336-5002

Fax 905-336-0288
www.is09000quality.com

AS, 9K, 14K, TS, QS

I1SO America Inc.

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149
www.isoamerica.com

AS, 14K, TS, OH, QS, TE, TL, 9K

The 1SO Auditing

Network

Perris, CA 92570

Ph. 951-657-2577 Fax 951-657-2577
AS.HA, 9K, 14K, TS, QS, TE, TL

1SO Quality

Consulting Inc.

Fort Lauderdale, FL

33312-4771

Ph. 954-732-1613 Fax 954-732-1613
www.ige.bz

AS, 9K, 13K

1SO-Solutions

Pickens, SC 29671

Ph. 864-878-4643 Fax 864-878-4943
www.iso-solutions.biz

AS, 9K, 14K, OH

I1SOguru Inc.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001
Www.isoguru.com

AS, CE, 9K, 13K, 14K, TS, QS, TE,
TL

1SOQual International

Norwood, MA 02062

Ph. 877-476-9001 Fax 781-762-4465
www.isoqual.com

AS, CE, 9K, 13K, 14K, TS, OH, QS,
TE, TL

ITTI LLC

Roswell, GA 30077

Ph. 678-879-6379 Fax 866-885-1077
www.ittillc.com

HA, 9K, 14K, TS, QS, TL

J Carpenter &

Associates LLC

‘Wake Forest, NC 27587

Ph. 919-622-2034 Fax 919-554-0625
www.jcarpenterandassociates
.com

J.F. Young

International Inc.

Fonthill, ON LOS 1E0 Canada

Ph. 888-854-8200 Fax 905-835-0972
www.jfyi.com

AS, CE, HA, 9K, 14K, TS, OH, QS,
SA,TE

Jaeger Holland Inc.

‘Woodbridge, IL 60517

Ph. 630-428-2709 Fax 630-428-2717
www.jhoti.com

AS, 9K, 14K, TS, QS, SA, TE, TL

Jan Roovers

Associates Inc.

Charlotte, NC 28212-5668

Ph. 704-366-2926 Fax 704-365-6165
wwwjanroover&com

9K, TS



JTI Systems Inc.
Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-
878-0322

www.jtisystems.com

AS, 9K, 14K, TS, QS

K&S Enterprise, Quality
Consulting

Crestline, CA 92325

Ph. 909-338-3307 Fax 909-
338-2744
www.qualityassociates.org

AS, 9K, 13K, TS

KAVON International Inc.
Chardon, OH 44024

Ph. 888-637-9598 Fax 440-
286-9510

www.kavon.com

AS, CE, 9K, 14K, TS, QS, TE

Ken Jackman &
Associates

Hoffman Estates, IL 60195
Ph. 708-309-5249

Fax 708-575-1844
www.iso9000trainer.com
9K

KME Associates
San Carlos, CA 94070
Ph. 650-595-3158

Fax 650-654-1954
www.ceatec.net

AS, 9K, 14K

Kolimat Inc.

Vernon Hills, IL 60061
Ph. 847-816-1638

Fax 847-816-1668

AS, HA, 9K, 13K

LABORATORY
ACCREDITATION
BUREAU

Laboratory Accreditation
Bureau

Fort Wayne, IN 46845

Ph. 877-476-5227

Fax 260-637-2791
www.l-a-b.com

Lakshy Management
Consultant Pvt. Ltd.

Navi Mumbai 400 614 India
Ph. 91-98217-80035

Fax 91-22329-95241
www.lakshy.com

AS, CE, HA, 9K, 14K, TS, OH,

Q8. SA
22 o

Lorn~

LITTS QUALITY
TECHNOLOCGIES
Litts Quality
Technologies Inc.
Downingtown, PA 19335
Ph. 610-873-5979
Fax 610-873-9793
www.littsquality.com
AS, HA, 9K, TS, QS

Litvan Enterprises
Winona, MN 55987
Ph. 507-643-6057
Fax 507-643-6057
Www.isoguey.com

CE, 9K, TS, QS

Lloyd's Register Quality
Assurance Inc.

Houston, TX 77077

Ph. 281-398-7370

Fax 281-398-7337
www.lrgausa.com

Lutz Quality Systems
Consulting

Modesto, CA 95350
Ph. 209-499-7268

Fax 209-549-1408

9K, TS, QS, TL

Macpin Associates Inc.
Mahwah, NJ 07430-1325
Ph. 201-529-4343

Fax 201-529-4143

AS, 9K, QS

Management Engineers
Plainfield, IL 60586

Ph. 630-336-4288

Fax 815-577-9751

AS, HA, 9K, 14K, TS, TE

Management Solutions
Group

Grand Rapids, MI 49525

Ph. 616-365-9822

Fax 616-365-1084
www.msgweb.com

AS, 9K, 14K, TS, OH, QS, TE

Management Systems
International LLC
Carlsbad, CA 92010

Ph. 888-914-9141

Fax 760-929-1843
www.msi-international.com

Marcorp International
Southfield, MI 48075
Ph. 248-424-8200

Fax 248-424-7949

CE, 14K, QS, TE, ISO 9K

Mark Vil

Smithville, MO 64089
Ph. 816-532-2057
www.markeight.com

Marske Consulting Group
Livonia, MI 48152

Ph. 248-427-0608

Fax 248-427-0676
www.marskeconsulting.com

Martin Inspection Services
Pitt Meadows, BC V3Y 2J1
Canada

Ph. 604-460-6493
www.martininspection.ca

Marvin M. Wurizel &
Associates

Mashpee, MA 02649

Ph. 508-574-2175

Fax 508-539-0982

WWW., wurtzelassociute& com
9K, TL

Maset LLC
Maricopa, AZ 85239
Ph. 520-568-6355
Fax 520-568-6354
www.masetllc.com
AS, TS, QS

MBM Enterprises
Mississauga, ON L5C 3Y8
Canada

Ph. 905-276-0148

Fax 905-848-8500

AS, 9K, 14K

McClellan, Dynda &
Associates LLC
Strongsville, OH 44136
Ph. 440-846-9821

Fax 440-846-9827
www.mda-qms.com

AS, 9K, TS, QS

The McDonald Consulting
Group

Austin, TX 78739

Ph. 512-280-7175

Fax 603-917-5993
W’M"Wlﬂl(,'dcg. com

AS, 9K, 14K, TS, OH, QS

Medical Device
Consulfants Inc.

North Attleboro, MA 02760
Ph. 508-643-0434

Fax 508-643-2237
www.mdci.com

Business & Technology

Metropolitan Community
College-Business &
Technology Campus

Kansas City, MO 64120

Ph. 800-841-7158

Fax 816-482-5455
www.mccbtc.com

AS, 14K, TS, OH, QS, TE,
TL, 9K

Micro Laboratories Inc.
Mentor, OH 44060
Ph. 440-918-0001
918-0500
www.microlabs-inc.com
AS, TS, QS, TE, TL

Fax 440-

MOCG Management
Consultants

Hudson, WI 54016

Ph. 877-452-6828

Fax 801-454-4714
www.moconsultinggroup.com
AS, CE, HA, 9K, 13K, 14K, TS,
OH, SA, TE, TL

Montana Consulting
Hermosa Beach, CA 90254
Ph. 310-798-8840

Fax 310-379-9909
www.montanaconsulting.net
AS, 9K, TS, QS, TL

Moorhill International
Group Inc.

Tempe, AZ 85285-6757
Ph. 480-491-2007

Fax 480-491-2101
www.moorhill.com

AS, 9K, 14K, OH, TL

MoreSteam.com
Powell, OH 43065-7605
Ph. 614-310-1081

Fax 614-310-1080

Wwww.moresteam.com

MOYE Co. Ltd.

Toronto, ON M9R 3M5
Canada

Ph. 416-248-9187

Fax 416-248-9187

AS, HA, 9K, TS, QS, TE, TL

MRJ Consultants Inc.
Madison, NJ 07940
Ph. 973-377-6136

Fax 973-377-0819

AS, 9K, 14K, QS

MSQPC-The Quality
Center

Memphis, TN 38103

Ph. 901-543-3528

Fax 901-543-3510
www.msgpc.com

AS, 9K, 13K, 14K, TS, OH

ASQ Certification
Taking your career
to new heights

ASQ professional certifications demonstrate your knowledge
and proficiency in your field.

HURRY - application deadlines approaching for:
* Quality Auditor [CQA)

* Quality Engineer (CQE)

* Six Sigma Green Belt (CSSGB)

* Software Quality Engineer (CSQE]

FOR MORE INFORMATION OR TO APPLY
FOR ANY ASQ CERTIFICATION VISIT

www.asg.org/ certification
OR 800-248-1946.

ASQ

Priority Code: SVAAASS MAKE GOOD GREAT-

1SO 8001
ISO/TS 16949
AS9100

ISO 14001
RC14001
RCMS
OHSAS 18001
ISO 27001

Quality
Az (s

Quality » Environmental * Security
Health & Safety

BUIEDING 'RELATIONSHIPS
for SUCCESS

R

Qur seniof, experienced

auditors’and the SRI

support team deliver
L.value at every event.

ertise. Consistency. Value.

It isiwhat you expect.
l It is what SRI delivers.

For more information

Contact SRI at
724-934-9000

it us on the web
www.SRIRegistrar.com

& Copyright H005 S Grabity Sysies Regiserar.
All Righas Reserved.
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NC State University-IES

Raleigh, NC 27695

Ph. 800-227-0264 Fax 919-515-6159
www.ies.ncsu.edu/

9K, TS

New World Consulting Service
Mountain View, CA 94043-3138

Ph. 650-964-1961 Fax 413-618-4165
www.cspe.com/hireanengr/psd_quality
htm

AS, 9K, 13K, 14K, TS

NeXsys Group Inc.

Newmarket, ON L3Y 6K3 Canada
Ph. 905-593-1590 Fax 905-593-1503
WWW.nexsysgroup.ca

Northeastern Pennsylvania
Industrial Resource Center
Hanover Township, PA 18706

Ph. 800-654-8960 Fax 570-819-8931
www.nepirc.com

AS, TS, QS

Ockham Systems

Consulting

Port Moody, BC V3H 2A6 Canada
Ph. 604-839-6204 Fax 604-936-2732
www.ockham.ca

9K, 14K, TS, OH

Omnex

Ann Arbor, MI 48108-3330

Ph. 734-761-4940 Fax 734-761-4966
www.omnex.com

9K, 13K, 14K, TS, OH, QS, TE

Omni Tech

International Lid.

Midland, MI 48640

Ph. 800-383-7983 Fax 989-631-0812
www.omnitechintl.com

9K, 14K, TS, OH, QS

Organization Analysts LLC
Marietta , GA 30064

Ph. 800-883-1179 Fax 404-551-2321
www.organalysts.com

AS, 9K, 14K, TS, QS, TE

OSlsoft Inc.
San Leandro, CA 94577
Ph. 510-297-5800

www.osisoft.com

Overman & Associates LLC
Kettering, OH 45420

Ph. 937-296-5025 Fax 937-296-5027
Www.overmanassoc.com

P Squared Management
Consulting

The Woodlands, TX 77382

Ph. 936-271-0712 Fax 936-273-0795,
www.p2mc.com

Pariners Through

Change Inc.

Denver, CO 80210

Ph. 303-777-9680 Fax 303-777-9680
www.partnersthroughchange.com
AS, 9K, 13K, 14K, TS, QS, TL

Pathway Consulting Inc.
Plymouth, MN 55442

Ph. 763-383-6031 Fax 763-383-6032
www.pathwayconsultinginc.com

9K

PCA Consulting Group LLC
Birmingham, AL 35216

Ph. 800-284-2430 Fax 509-692-3442
www.pcaadvantage.com

AS, 9K, 14K, TS

Peak Consulting

Group Inc.

Pleasanton, CA 94566

Ph. 408-248-2362 Fax 925-425-0846

www.peak-consulting.org
AS, CE, 9K, 14K, TS, OH, QS, TL

Peak Process

Cupertino, CA 95014

Ph. 408-730-4646 Fax 408-730-4646
www.peak-process.com

CE, 9K

Performance Quality

Systems Inc.

Frankfort, IL 60423

Ph. 815-464-0849 Fax 815-464-0850
www.performancequalitysystems.com
AS, 9K, TS, QS, TE

Perry Johnson

Consulting Inc.

Southfield, MI 48076

Ph. 800-800-0450 Fax 248-356-4230
www.pjcinc.com

AS, CE, HA, 9K, 14K, TS, OH, QS,
SA, TE, TL

The PIC Group

Oshawa, ON LIH 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339
www.thepicgroup.com

AS, 9K, 14K, TS, QS

Pinnacle Enterprise Group

West Bloomfield, MI 48324

Ph. 248-706-1740 Fax 248-706-1741
www.pinnacleeg.com

AS, HA, 9K, 13K, 14K, TS, OH, QS,
SA, TE, TL

PIVOT Management
Consultants

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161
www.pivotme.com

AS, 9K, TS, QS, TL

Pleiades International Inc.
Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

AS, CE, 9K, TS, QS, TE, TL

Plexus Corp.

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
www.plexusintl.com

AS, 9K, 14K, TS, QS, TE

Pragmatek Consulfing Group
Minneapolis, MN 55414

Ph. 800-833-3164 Fax 612-378-2914
www.pragmatek.com

Precise Inc.

Ashtabula, OH 44004

Ph. 440-969-1700 Fax 440-969-1766
www.preciseinc.net

AS, 9K, QS

Precision Calibration

Services Inc.

Roseville, MI 48066

Ph. 866-779-7274 Fax 586-779-9391
www.precisioncalibration.com

AS, 9K, 14K, TS, QS, TE, TL

Preferred Quality Services Inc.
Jacksonville, FL. 32217

Ph. 904-731-3698 Fax 904-367-8268
9K

Premier Performance Network
York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044
www.premierperformance.net

9K, 14K, QS, TL

Prism eSolutions LLC

King of Prussia, PA 19406

Ph. 888-386-2330 Fax 610-265-7975
www.prismesolutions.com

AS, CE, 9K, 14K, TS, OH, QS, TE, TL
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Process Quality Associates Inc.
London, ON N5W 2X3 Canada
Ph. 800-837-7046 Fax 519-667-1722

www.pqa.net
CE, HA, 9K, 13K, 14K, TS, QS, TE

Product Action

International Inc.

Indianapolis, IN 46256-3342

Ph. 800-579-1290 Fax 317-579-2630

Professional Services

Westmont, IL 60559

Ph. 630-515-9632 Fax 630-434-9755
www.victorprofessional.com

AS, CE, TS, QS, TE

The Project Advantage

Irving, TX 75062

Ph. 972-570-0349 Fax 972-570-3197
www.theprojectadvantage.com

9K, TS, QS, TL

The Project Technologies

Group Inc.

Troy, MI 48084

Ph. 248-476-1234 Fax 248-641-0210
www.projecttech.com

AS, 9K, 14K, TS, QS, TE

PROMAX Consulting

Services Inc.

Melbourne, FL. 32901

Ph. 866-610-4300 Fax 321-725-8890
www.promaxconsulting.com

AS, CE, 9K, QS, SA, TL

Prompt Consultants Inc.
Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415
www.promptconsultants.com

9K, TS, QS

Proquis Inc.

Des Plaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
www.proquis.com/qd

AS, CE, HA, 9K, 14K, TS, OH, QS,

SA, TE, TL

ProSolve Consulfing Lid.
Edmonton, AB T6N 1A8 Canada
Ph. 780-414-1895 Fax 780-485-3115
www.prosolve.ca

HA, 9K, 13K, 14K, TS, OH, QS

Q2 Consultants Inc.

West Haven, UT 84401

Ph. 801-732-9142 Fax 801-732-9143
www.q2consultants.com

CE, HA, 9K, 14K, OH

Q2 Inc.

Troy, OH 45373

Ph. 937-335-8595 Fax 937-335-8595
www.gsquaredinc.com

AS, CE, 9K, 14K, TS, OH, QS, TE

Q21... 21st Century

Quality LLC

Rothbury, MI 49452

Ph. 800-835-6863 Fax 231-861-0808
www.q21.com

AS, 9K, 14K, TS, QS, TE, TL

QAI

Indianapolis, IN 46220

Ph. 317-202-9000 Fax 800-556-3789
www.trainingforquality.com

AS, CE, 9K, 14K, TS, OH 18001,

QS, TL

QATEL Associates

International Inc.

New Suffolk, NY 11956

Ph. 631-734-2599 Fax 949-760-0424
www.qatel.net

AS, 9K, 14K

QC Inspection Services Inc.
Burnsville, MN 55337

Ph. 800-959-0632 Fax 952-895-1152
www.gcinspect.com

AS, 9K, 14K, TS, QS, TL

QMS Solutions LLC

Herndon, VA 20170

Ph. 703-318-8810 Fax 703-736-9852
www.gmssolutions.com

AS, 9K, 14K

QMX Inc. Quality Management
Exchange

Port Orange, FL 32129

Ph. 386-299-3059 Fax 386-767-0408
WWW.gmx-iso.com

AS, CE, 9K, 14K, TS, QS

QNET LLC

Elk River, MN 55330

Ph. 763-441-0899 Fax 763-441-0898
www.ce-mark.com

CE, 9K, QS

QRX Inc.

The Colony, TX 75056

Ph. 866-542-1903 Fax 469-384-3509
WWw.qrx.com

AS, 9K, 14K, TS, OH, QS, TE, TL

QSI/Qualified Specialists Inc.
Houston, TX 77069

Ph. 281-444-4950 Fax 281-966-1769
www.isoconsultants.com

9K, 14K, OH

Quality & Productivity
Solutions Inc.

Oxford, MA 01540

Ph. 508-987-3800 Fax 508-987-1464
www.gpsconsulting.com

AS, CE, HA, 9K, 14K, TS, OH, QS,

SA, TE, TL

Quality Associates
International Inc.

Dearborn, MI 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com

AS, HA, 9K, 14K, TS, QS, TE, TL

Quality Assurance Audits &
Consulting

Wilmington, CA 90744

Ph. 310-549-1958 Fax 310-549-9702
www.qaaudits.com

AS, 9K, TL

Quality Assurance Institute
Orlando, FLL 32835

Ph. 407-363-1111 Fax 407-363-1112
wwwtqaiusa.c()m

9K, 14K

Quality Consulting
Okauchee, WI 53069
Ph. 262-567-2854

9K, 13K, TS, QS, TE

Quality Consulting

Enterprises Inc.

Hicksville, NY 11801

Ph. 516-933-8815 Fax 516-933-8815
AS, 9K, QS, TL

Quality Edge Management
Consulting

Baltimore, MD 21214

Ph. 410-426-2269 Fax 410-426-2269
www.qualityedgeconsulting.com

AS, CE, 9K, 13K, QS

Quality Improvement
Consultants Inc.

San Diego, CA 92009

Ph. 760-804-1405 Fax 760-804-1406
www.qgci-inc.com

Quality Leadership

Systems Inc.

Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
www.qls-inc.com

AS, 9K, 14K, TS, QS

Quality Management
Associates Inc.

Salisbury, NC 28146

Ph. 704-637-2299 Fax 704-637-6181
WWW.qMalﬂllIﬂ.COﬂl

Quality Management
International Inc.

Exton, PA 19341

Ph. 800-666-9001 Fax 800-329-9004
www.aworldofquality.com

AS, CE, HA, 9K, 13K, 14K, TS, OH,
QS, SA, TE, TL

Quality Management

Solutions Inc.

Columbia, CT 06237

Ph. 800-628-6424 Fax 800-442-3393
www.gmsolutions.com

AS, CE, 9K, 14K, TS, OH 18001, QS,
SA, TE, TL

Quadlity Partners

Perris, CA 92570

Ph. 951-657-2577 Fax 951-657-2577
AS,HA, 9K, 14K, TS, QS, TE, TL

Quadlity Practitioners Inc.

Mount Juliet, TN 37122

Ph. 888-701-9001 Fax 615-773-5021
www.isotraining.net

AS, CE, HA, 9K, 14K, TS, QS, TE, TL

Quality Pursuit Inc.
Rochester, NY 14625
Ph. 800-278-7784 Fax 585-288-4594

www.qualitypursuit.com

Quality Solutions Inc.

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysolutions.com

AS, CE, 9K, 14K, TS, QS, TE, TL

Quality System Consultants
Lakeland, MI 48143

Ph. 810-231-2881 Fax 810-231-2896
www.qualitysystemconsultants.com
AS, HA, 9K, 14K, TS, QS, TE, TL

Quality Systems

Assessment Co.

Lomita, CA 90717-1808

Ph. 310-539-9510 Fax 310-539-9510
AS, 9K, 14K, TE, TL

Quality Systems Associates Inc.
Manitowoc, WI 54220

Ph. 920-682-9045 Fax 920-682-9045
www.gsa-consulting.com

AS, 9K, 14K, TS, QS, TE, TL

Quality Systems

Enhancement Inc.

Roswell, GA 30075

Ph. 866-577-4476 Fax 770-518-9968
www.enhancequality.com

AS, CE, 9K, 13K, 14K, TS, QS, TE,
TL



Quality Systems Management
Canton, OH 44718
Ph. 330-284-3535 Fax 330-478-8331

WWW.gsmgmt.com
AS, 9K, 14K, TS, QS, SA

Quality Techniques

Huntsville, AL 35814

Ph. 256-883-3554 Fax 509-471-5652
www.qualitytechniques.com

9K, 14K, TS, OH

QualityConsulting.biz

Chicago, IL 60630

Ph. 773-368-5085 Fax 773-481-0375
www.qualityconsulting.biz

9K, SA

QualityHub Inc.

Oviedo, FL 32765

Ph. 800-908-7482 Fax 407-971-0169
www.qualityhub.com

9K, 14K, QS

QualityQuest Inc.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www.mikemick.com

AS,14K, TS, QS, TE, 9K

QualityWBT Center for
Education

Gulf Breeze, FL 32563

Ph. 850-916-9496 Fax 850-916-9497
www.qualitywbt.com

AS, 9K, TS

QualiWare Inc.

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

AS, 9K, 14K, TS, QS, TL

Quametec

Brighton, MI 48114

Ph. 810-225-8588 Fax 810-225-8589
WWW.(]M((IHE[E(.\L‘{)M

Quantum Associates Inc.
Northbrook, IL 60062

Ph. 847-919-6127 Fax 847-205-5330
WWW. quantumasmcinc. com

9K, 14K

Quest Analytical Inc.

Gresham, OR 97030

Ph. 971-227-8531 Fax 503-665-5287
www.questanalytical.com

HA, 9K, 13K, 14K

Quest Management Services
Burlington, ON LOP 1G0O Canada
Ph. 877-726-8600 Fax 905-813-4000
www.questmanagementsystem&cum
AS, HA, 9K, 14K, TS, QS, TL

Quexx International Ltd.
Coquitlam, BC V3E 2W8 Canada
Ph. 604-765-8889 Fax 604-944-0752
WWW.quexx.com

CE, 9K, TS, QS

R.T. Westcott & Associates
Old Saybrook, CT 06475

Ph. 860-388-6094

9K, TS, QS

RAM Q Universe Inc.

Reno, NV 89502-2168

Ph. 231-386-9256 Fax 231-386-9256
wwwramquniverse.Com

AS, 9K, 14K, TS, OH, QS

Reciprocal International
Plainfield, IN 46168

Ph. 317-839-1061 Fax 317-837-1855
www.reciprocalonline.com

Reger Quality Consultants
‘West Bend, WI 53090
Ph. 262-338-9393 Fax 262-338-0521

www.rqc.com
AS, 9K, TS, QS, TE

Resource Development Group
Consulting Inc.

Palm City, FL. 34990

Ph. 772-219-1114 Fax 772-219-9799
AS, 9K, TS

Results International

Gahanna, OH 43230

Ph. 614-361-7030 Fax 614-939-5237
www.resultsinternational.net

AS, 9K, 14K, TS, TE, TL

Results Systems Corp.

Troy, MI 48099

Ph. 248-244-8550 Fax 248-244-8504
www.results-systems.com

9K, 14K, TS, QS, TE

RH Andersen Consultants
Windsor, CT 06095

Ph. 203-877-8088 Fax 203-877-8088
www.rhandersen.com

AS, CE, 9K, 14K, TS, OH, QS, TL

RKP Quality Consulfing Inc.
Comins, MI 48619

Ph. 989-848-5583 Fax 989-848-5103
www.isogsquality.com

AS, 9K, 14K, TS

RMS Quality Services Inc.
Sturtevant, WI 53177

Ph. 800-956-3659 Fax 262-554-7246
www.rmsqualityservices.com

9K, TS, QS

Rochester Institute of
Technology

Rochester, NY 14623

Ph. 585-475-6990 Fax 585-475-5959
www.rit.edu/eng/cqas

AS, 9K, TS, QS, TL

The ROI Alliance LLC

Longmont, CO 80501

Ph. 303-678-9705 Fax 303-678-9705
www.roi-ally.com

AS, 9K, 14K, TS

$&S Consulting Associates Inc.
Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363
www.ssquality.com

AS, CE, 13K, 14K, TS, OH, QS, TE,

TL, 9K

$ SAIGLOBAL

SAl Global

Southbury, CT 06488

Ph. 800-374-3818 Fax 203-262-2277
www.saiglobal.com

AS, CE, 9K, 13K, 14K, TS, OH 18001,
QS, TE, TL

Salinger Quality Consultants LLC
Midland, MI 48642

Ph. 989-631-4135 Fax 413-803-6135
9K

The Salot Bradley Group
International

Reno, NV 89509

Ph. 775-240-1222 Fax 775-996-8100
www.shgicorp.com

AS, 9K, 14K, TS, QS, TE, TL

Scali Consulting & Training
Brunswick, OH 44212
Ph. 216-513-9147 Fax 330-220-0002

SG Consulting

Brookhaven, PA 19015

Ph. 610-876-3445 Fax 610-876-3445
www.sgconsultingweb.com

AS, 9K, 13K, TS, QS

Sigma Affiliates Ltd.
Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com

AS, 9K, 13K, 14K, TS, QS

Sigma Performance

Consulting LLC

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
\/VV/WCmC-Chﬂl‘lgelnﬂnagemenLC(Nn

AS, CE, HA, 9K, 13K, 14K, TS, OH,

QS, TE, TL

gf_‘,
SIGMAFLOW®

SigmaFlow

Plano, TX 75093

Ph. 972-447-8340 Fax 972-692-7807
www.sigmaflow.com

Simons-White & Associates Inc.
Ann Arbor, MI 48106-6067

Ph. 800-842-5640 Fax 734-975-9342
www.simons-white.com

9K, 14K, TS, QS, TE

Simpson & Associates Inc.
Rockland, MA 02370

Ph. 877-982-8755 Fax 781-982-6078
WWW.simpson-associates.com

AS, CE, HA, 9K, 14K, QS, TE, TL

Smithers Management
Consulting Group

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smithersconsulting.com

AS, 9K, 14K, TS, QS, TE

SQA Services Inc.

Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
WWWS(]&S@H’!‘CGA‘.CO"Z

AS, 9K, TS, QS, TL

$SI Consulting Group
Greensburg, PA 15601

Ph. 800-506-5774 Fax 724-832-8485
WWW.ssicg.com

9K, QS

STAT-A-MATRIX

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413
www.statamatrix.com

AS, CE, 9K, 14K, TS, QS, TE, TL

Stelex

Bensalem, PA 19020

Ph. 888-617-9700 Fax 215-638-9333
www.stelex.com

Steudel & Schultz LLC
Madison, WI 53713

Ph. 866-271-3121 Fax 608-271-4755
www.isopocketguides.com

Strategic Improvement
Services LLC

Saline, MI 48176

Ph. 734-429-0747 Fax 734-944-0748
www.sis-llc.com

9K, TS

Strider International

Scottsdale, AZ 85251

Ph. 866-476-9001 Fax 480-545-0944
www.striderinternational.com

AS, CE, 9K, 14K, TS

Sunday Business Systems
Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

9K, 14K

Syerson Consulting Inc.

Oxford, MI 48371

Ph. 248-807-0006 Fax 267-295-7807
www.syersonconsulting.com

9K, TS, QS, TE

Synergistic Systems Inc.

Baton Rouge, LA 70814

Ph. 225-924-0099 Fax 225-927-2934
Www.e-ssy.com

AS,TS, QS

Systems Quality Consulting

Alta Loma, CA 91701

Ph. 888-734-3447 Fax 909-484-9377
www.systemsquality.com

AS, 9K, 14K, TS

Team 2000

Austin, TX 78758

Ph. 877-469-6949 Fax 512-244-9712
www.hownwhy.com

CE, 9K, 13K, QS

Technical Management
Consulting

New Milford, NJ 07646

Ph. 201-837-5934 Fax 201-837-5934
AS, 9K, 14K, SA

Tecnologia y Calidad S.C.

San Nicolas de los Garza, NL 66414
Mexico

Ph. 11-528-18330-6982

Fax 11-528-18330-6982
www.tecnologiaycalidad.com.mx

HA, 9K, 14K, TS

The Tefris Management Group
Edmonton, AB T6J] 0OW9 Canada
Ph. 780-437-3048 Fax 780-988-9003
www.tetman.com

9K, 14K, TS, QS

Total Logical Concepts Inc.
Manchester, NH 03103-4144

Ph. 800-688-6540 Fax 240-255-6420
www.tlenh.com

14K, TS, TL

TQM Systems

Baton Rouge, LA 70815

Ph. 800-814-4972 Fax 225-273-4979
9K, 14K, OH

Twyman Quality International
Edina, MN 55439

Ph. 952-944-6299 Fax 952-944-6299
9K

Tysinger Consulting Services
Lexington, NC 27292

Ph. 336-357-2224 Fax 336-357-2224
www.tysingerconsulting.com

AS, 9K, 14K, TS, QS, TE, TL

UHY Advisors

Southfield, MI 48034

Ph. 248-355-1040 Fax 248-355-1084
WWW, uh}"us. com

AS, 9K, 14K, TS, QS, TE

UniCon Consulting Group

Athens 15121 Greece

Ph. 30-21061-20679 Fax 30-21061-
46668

W’WHU{H!‘COEgV

AS, CE, HA, 9K, 14K, TS, OH, QS,
TE

Unitek Technical Services—
Bureau Veritas

Centreville, VA 20121

Ph. 800-998-9395 Fax 703-631-2511
www.unitekservices.com

AS, 9K, TS

University of Manitoba
Winnipeg, MB R3T 2N2 Canada
Ph. 888-216-7011 Fax 204-474-7660
www.umanitoba.ca/extended/coned

Unlimited Learning

Resources LLC

Winston-Salem, NC 27104

Ph. 866-203-4309 Fax 336-703-0640
www.4ulr.com

Value Train

Alpharetta, GA 30022

Ph. 678-921-5238 Fax 206-279-9156
WWW. V[lhle-[raiﬂ.c()n’l

Vanguard Consulting

Northfield, IL 60093

Ph. 847-446-0820 Fax 847-446-0821
9K, TS, QS

Vastek Consulting

Hanover Park, IL 60133

Ph. 630-213-3432 Fax 630-213-3495
www.vastekconsulting.com

Vintara

Oakland, CA 94612

Ph. 866-321-4769 Fax 510-808-2540
www.6sigma.com

AS, CE, HA, 9K, 13K, 14K, TS, OH,
QS, SA, TE, TL

W. R. Wayman & Associates
Flower Mound, TX 75028

Ph. 972-539-0335 Fax 972-539-0335
Www.wrwayman.com

9K, TL

WCs

Niagara Falls, ON L2H 1S5 Canada
Ph. 905-354-7173 Fax 905-354-7173
9K, 14K, TS, QS

Whittington & Associates LLC
Woodstock, GA 30188

Ph. 800-404-7585 Fax 770-517-7945
www.whittingtonassociates.com

AS, 9K, 13K, 14K, TS, TL

Wilson & Associates

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875
9K, TS

Woody Cashman and
Associates

Westfield, MA 01085

Ph. 413-562-4580 Fax 413-562-0218
AS, 9K, 14K, TS, QS, TE

World Class Quality Consulting
Carlsbad, CA 92011

Ph. 760-476-9029 Fax 760-476-9949
9K, 14K, TL

World Quality Systems
Glendale Heights, IL 60139
Ph. 630-803-4602
www.worldqualitysystems.com

Worldwide Quality Network Inc.
Camarillo, CA 93012-8808

Ph. 866-976-8632 Fax 805-987-2195
WWW. quoday. com

AS, CE, HA, 9K, 13K, 14K, TS, OH,
QS, SA, TE, TL

XL Inc. Quality Consulting and
Training

Travelers Rest, SC 29690

Ph. 864-410-5744 Fax 253-681-8367
www.iso-gs9000.net

AS, 9K, 14K, TS, QS

Zbikowski Business

Initiatives LLC

Holland, OH 43528

Ph. 419-865-0207 Fax 419-867-0987
www.zbillc.com

AS, 9K, 13K, 14K, TS, OH 18001,

QS.TE
Qb
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The key to 1SO -
Certification is a
1'() a 7-’5?26’?’19/ lip (Z]) ﬁ}»OaC/Z.

i -

DNV's partnership approach to certification, coupled with our
non-adversarial style and value added services, make DNV your
best choice for a certification reqgistrar. Independent surveys
consistently rank DNV services among the highest in the industry,
and DNV certificates are some of the most respected and
accepted in the world.

Find out why more than 50,000 companies around the world
trust DNV to provide for their management system certification 4
services.

Call us at 877.368.3530

or visit www.dnvcert.com/key

ContactUs@dnv.com = 16340 Park Ten Place = Houstan, Texas 77084 USA
#2004 DNV Certification CERTIFICATION

uoyDILILID)



Certification

An ISO certificate Improving your
isn't the goal. business is. -

A successful registration process should deliver more
than a certificate. It should help you make real and
lasting improvements in how you do business. Here's
why QM| is equipped to do just that:

* Business Excellence — ‘Your regisirafion cerfifi-
cate isn't the end of your quality journey. WWe're focused
not only on evaluating your business practices against
ISO or other standards, but also on understanding how
compliance with those standards can improve your
operalions.

¢ Industry Knowledge — Since 1984, we have
registered more than 11,000 manufacturing and service
firms spanning a broad specirum of indusiries. Our
experience equips us with indepth technical knowledge,
awareness of your business challenges, and complete
understanding of the standards you must meet.

¢ On-site Expertise — QM| audiiors have years of
experience in the industries they serve, enabling them fo
interpret the standards properly and guide you smoothly
through the registration process.

* Located Near You — More than 400 QM|
auditors located across North America make us a
convenient, economical. and local source for
registration services, Qur auditors are backed by
dedicated QM service teams, providing focused
support from eight offices coast to coast.

To Learn More:

800.247.0802 * www.gmi.com

QMl

Management Systems Registration

ISO 9001 # ISO/TS 16949 ¢ ASP100-Series
ISO 14001 = OHSAS 18001 » RC14001®  RCMS®
ISO 22000 * HACCP e Organic Certification
Infegrated Management Systems ® CSA Z809 SFM e SFI

Upgrading to AS9100?
Contact QMI's aerospace experts
for your registration needs.




Our Certification doesn't just hang on the wall,

-

it becomes part of your environment.

The IS0 14001

-
s‘ght and OHSAS 18001
AUditi ng auditing process

should mean more
than recognition
of your commitment to meeting environmental
and employee protection standards.

That's why TUV has developed Insight Auditing@.’
Our Auditors work to understand your business to

help you align your Environmental, Health & Safety
(EHS) Management System with your corperate
goals and strategies.

More than a process, Insight Auditing instills a
proactive attitude of continual improvement of
environmental impact and work practices for
your organization.

For more information call 1-800-TUV-0123 today,
or register for one of our FREE webhinars.

Take 60 minutes and attend our FREE webinars.

# |S0 14001: How to Maximize Your Environmental Programs — March 2nd at 1 p.m. ET.
e Understanding OHSAS 18001: What You Need to Know — June 4th at 1 pm. ET.
(This webinar also available "On Demand” at www. TUVamerica.com/webinars)

To register, visit. www.TUVamerica.com/webinars

America



A Leader in Management Systems Registration

Providing Business Solutions to Minimize Your Risk

Confidence from working with an organization with more than 60 years of standards and quality management experience.
Satisfaction from working with the registrar ranked number one by an independent survey for two consecutive years.
Efficiency and audit productivity gains through bundling our comprehensive services.

Worldwide support from our international audit and service staff.

NSF formerly @@

Recognized in over 100 countries

For more information visit www.nsf-isr.org or call 734.827.6800



Bureau Veritas Certification........
Formerly known as BVQi.........

On September 20th, 2006 we changed our name
from BVQi to Bureau Veritas Certification to better
communicate a clear, strong and unified presence as
a growing global organization offering services in
more than 70 countries.

The mission of Bureau Veritas Certification is to
enhance the systems and processes relevant to your
business.

Bureau Veritas Certification has partnered with
some of the world's leading companies offering a
full range of quality, environmental, health &
safety, social and security related auditing, training,
verification and certification business services.

Our unparalleled responsiveness to customer needs
TRAINING has set Bureau Veritas Certification apart from
ISO 9001 others in the industry. Our entire organization is
ISO 14001 dedicated to providing our clients with first-class
ISO /TS 16949 service and world-class recognition of their man-

AS9100 agement systems.
TL9000

SECURITY
RC14001/RCMS
OHSAS 18001

SFI
SUSTAINABILITY
GHG

Certify your value with
Bureau Veritas Certification!

Bureau Veritas Certification
www.certification.us.bureauveritas.com

800-937-9311






