3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

Customized training, consulting, assess-
ments and products for SO 9000:2000,
1SO TS 16949, QS-9000, TE Supplement,
1S0 14000, lean manufacturing, Six Sigma,
TPM and supply chain management. Top-
rated in-house and public workshops on
implementation, documentation and inter-
nal auditing (APQP, FMEA, R&M, etc.).
Software: 1SO 9000:2000 Rapid Converter,
1SO 9000/QS-9000/TE Rapid start-up kits,
document control, workflow, custom digi-
tal dashboards and portals.

4aBetterBusiness Inc.

1 Northfield Plaza, Ste. 300

Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetter business.com
Computer/Web-based training in root
cause analysis, problem solving/quality
tools, process mapping, use of process-
based approach, risk analysis and problem
prevention (FMEA), internal auditing and
all-employee training in 1SO 9001:2000

HUBIMEES BOLUTIONE
Achiever Business Solutions
355 E. CampusView Blvd., Ste. 285
Columbus, OH 43235
Ph. 888-645-4933 Fax 614-410-9004
www.goachiever.com
Achiever Business Solutions has 10 years
of experience providing software tools
designed to improve business efficiency
and enhance profitability, resulting in a
responsive company culture. The com-
pany has won recognition and backing
from the world's largest software and e-
solutions companies, Microsoft and IBM.
Achiever Plusis an enterprisewide solu-
tion that addresses the business issues of
continuous improvement and 1SO 9000,
14000 and 18000 with more than 250,000
global end-users.

Advanced Systems & Designs Inc.
1100 Owendale, Ste. J

Troy, MI 48083

Ph. 866-772-0012 Fax 248-689-8811
www.spcanywhere.com

ASD sells a complete SPC solution that
consistsof SPC 1+ Redltime datacollection
and analysis software and ANOVA-TM, our
design of experiments Taguchi methods
software. The SmartCable Single and Gage-
Mux Multipleinput gage interfaces connect
any gage to any software and our Shop-
Touch line of industrial touch screen PCs
and low-cost portable data collectors.

AEC Software Inc.

22611-113 Markey Court

Sterling, VA 20166

Ph. 800-346-9413 Fax 703-450-9786
www.aecsoft.com

AEC Software Inc. develops and pub-
lishes business productivity and project-
oriented software solutions. Fortune 500
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companies and industry leaders use AEC
Softwares products to schedule activities,
manage project information and achieve
project goals. Premier products include
FastTrack Schedule and Details.

AGFA NDT Inc. Krautkramer
Ultrasonic Systems

50 Industrial Park Road

Lewistown, PA 17044

Ph. 717-242-0327 Fax 717-242-2606
www.agfandt.com

Krautkramer manufactures nondestruc-
tive ultrasonic and eddy current testing
equipment. Products include field, labo-
ratory and inline production thickness
gages, flaw detectors, hardness testers,
areascanning systems, metal sorters, crack
detectors, surface profilers, transducers
and nondestructive testing software. We
also provide NDT training programs.

Altegra

1035 Redtail Road

Audubon, PA 19403

Ph. 888-306-8405 Fax 610-539-4225
www.spc4amfg.com

Altegra develops state-of-the-art, cus-
tomizable SPC software for manufactur-
ing. In addition to standard SPC, we use
advanced process-control expert rules for
preventing defects in real time. Replace
expensive operator SPC training with
two-hour software training.

Amadeus International Inc.

400 Jean-L esage, Ste. 500

Quebec City, PQ G1K 8W1 Canada

Ph. 888-842-9989 Fax 418-525-0909
www.amadeus-csi.com

Amadeus International develops and mar-
ketsintegrated standards compliance soft-
ware solutions that help companies to
implement, manage and continuously
improvetheir environmental (1SO 14001),
quality (1SO 9000:2000) and hedlth & safety
(OHSAS 18001) management systems.

American Quality Systems Inc.
P.O. Box 618

Howell, M1 48844

Ph. 800-776-3090 Fax 800-776-3096
www.agsinc.com

Applied Statistics Inc.

2055 White Bear Ave.

St. Paul, MN 55109

Ph. 800-207-5631 Fax 651-773-4930
www.appliedstatistics.com

Applied Statistics Inc. provides SPC soft-
ware solutions for management, engi-
neering and operations, addressing the
need for enterprisewide quality manage-
ment tools. Applied Statsis a Microsoft-
certified solution that provides full
real-time data collection and SPC charting
capabilities. Enterprise Monitor provides
networked monitoring of Applied Stats
workstations and alarm notification.

AQA Co.
155 S. El Molino Ave.

Pasadena, CA 91101

Ph. 800-600-3601 Fax 626-796-9070
WWW.agapress.com
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Manuals, procedures, software, books and
training materials for 1SO 9000, 1SO
14000, QS-9000, | SO/TS 16949, and other
quality system standards.

AssurX Inc.

305 Vineyard Town Center, Ste. 374
Morgan Hill, CA 95037

Ph. 408-778-1376 Fax 408-776-1267
WWW.assurx.com

AssurX offers CATSWeb, browser-based
21 CFR Part 11-compliant Corrective
Action Tracking System software that
helps organizations track and manage
issues and problems, corrective actions,
customer complaints, supplier returns, etc.
Sophisticated customization and extensi-
bility features have been designed into the
core of CATSWeb. CATSWeb isaccessible
from any computer, running any operating
system, anywhere in the world.

AutoData Systems

6111 Blue Circle Drive

Minnetonka, MN 55343

Ph. 800-662-2192 Fax 952-938-4693
www.autodata.com

AutoData Systemsisaleading provider of
automated data collection software and
image scanner to healthcare and business
organizations. Save up to 85% intimeby
creating scannable forms with easy-to-
use Windows software solutions, and vitu-
ally eliminate manual data entry.
AutoData' s advanced scanning technology
is also available through an SDK toolkit.

Automation Components Inc.

25 Kenwood Circle, No. 15

Franklin, MA 02038

Ph. 800-854-4873 Fax 508-520-3322
www.automati on-components.com
Automation Componentsisafull-service
metrology sales company with more than
25 years of experience. Our product line
features optical and video inspection sys-
tems, CMMs, SPC hardware and soft-
ware, CNC milling controls and digital
read-out technology.

Axion Corp.

100 Mill Plain Road, Third Floor
Danbury, CT 06811

Ph. 888-235-9500 Fax 203-792-8005
www.axionsoft.com

Axion Corp. provides software, training
and consulting services to help organi-
zationsimprove performance and produc-
tivity. Axion’s 4TQ Toolkit consists of a
series of softwaretools for documentation,
management, dissemination and analysis of
business processes for a variety of end-
uses, such as SO 9000, QS-9000, A S9000,
TQM, SO 14000, safety management and
business process reengineering.

Blue Mountain Quality
Resources Inc.

208 W. Hamilton Ave.

State College, PA 16801

Ph. 800-982-2388 Fax 814-234-7077
www.cool blue.com

Designed to meet 1 SO 9000 and QS-9000
standards, calibration manager combines
powerful database and report writing capa-

50 9000 Software
Directory

bilities to assist users in maintaining the
full cycle of calibration management.
Some features of the software include
electronic signature, auto-reminder, OLE
links, satellite, PDA, Web Viewer and Cal-
ibrator Tie-in modules.

Business & Quality Management
Systems Inc.

39510 Paseo Padre Parkway, Ste. 370
Fremont, CA 94538

Ph. 800-934-9001 Fax 510-739-1071
www.bgms.com

BQMSis committed to providing highly
effective business process solutions
through training, consulting and inte-
grated business management tools. Our
goal is to provide a level of service that
contributes to the success of our cus-
tomers by hel ping them help themselvesin
achieving the quality improvement and
cost-reduction goals of their businesses.

CEBOS Ltd.

24567 Northwestern Highway, Ste. 500
Southfield, M1 48075

Ph. 800-653-3478 Fax 248-357-1846
www.cebos.com

MQ1 quality management software inter-
weaves all elements of 1SO 9000 and QS-
9000 within a singe real-time,
enterprisewide relational database. Mod-
ules include document management,
audits, APQP, nonconformance, training,
equipment and gage maintenance and cus-
tomers/supplier connection.

CFM Inc.

P.O. Box 353

Bedford, MA 01730

Ph. 800-647-1708 Fax 781-275-7008
www.teamflow.com

TeamFlow 7Team-based process mapping
made simple. Combines process flow-
chart, Gantt chart, org chart, document
management and full Internet capabili-
tiesinto one easy-to-use package for com-
plete team-based process management.
Based on a management model devel-
oped by W. Edwards Deming, TeamFlow
has been used by thousands of companies
worldwide since 1989.

CIMNET Inc.

P.O. Box 234

Robesonia, PA 19551

Ph. 888-726-6638 Fax 610-693-5927
WWW.Ci mnetinc.com

CIMNET provides software solutions for
the manufacturing and job shop industry.
CIMNET’s DNC Professional is a full
32-bit multitasking software product that
can communicate with an unlimited num-
ber of CNC machines. CIMNET s Folders
allows your ERP system to talk to your
quality and manufacturing execution sys-
tem, and CIMNET’S Infolink is a fully
configurable manufacturing execution sys-
tem for thefood and beverage, discrete and
consumer packaging goods industry.
Infolink’s main functionalities are lot
tracking, inventory tracking and down-
time management, and it also tiesto exist-
ing ERP/MRP systems.
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CimWorks

11415 N.E. 128th St.

Kirkland, WA 98034

Ph. 800-955-7100 Fax 425-820-0437
WWW.ci mworks.com

CimWorks provides flexible hardware,
software and service products, including
SPC, DNC, machine-event monitoring,
document management and control, indus-
trial PCs, portable data collectors, gage
interface devices, BTRs and machine con-
trol interfaces that enable manufacturersto
monitor and control the performance of
their production equipment and products
during the manufacturing process.

ClearReason

2501 Blue Ridge Road, Ste. 150
Raleigh, NC 27607

Ph. 919-863-4174 Fax 919-863-4101
Www.clearreason.com

ClearReason provides Fluid Enterprise, a
Web-based project management applica-
tion that supports team collaboration,
reuse of best practices and knowledge
capture. Fluid Enterprise supportsall proj-
ectsthat follow astructured methodology,
including Six Sigma and other process
improvement initiatives.

Conmark Systems Inc.

1351 Oakbrook Drive, Ste. 120
Norcross, GA 30093

Ph. 770-449-9416 Fax 770-449-8447
www.conmark.com
QISisahigh-performance, businesswide
distributed data management system that
provides asingle-window view of process,
product, quality and environmental data
with extensive facilities to capture data
through keyboard entry or automatically
with interfaces. The built-in applied sta-
tistical capabilities turn data into infor-
mation to provide facts for decision
making at all levels.

Creatively Simple Solutions Inc.
1 Research Drive

Dartmouth, NS B2Y 4M9 Canada

Ph. 902-465-3035 Fax 902-465-3841
www.creatively-simple.com

The Crosby Co.

P.O. Box 188

Wedron, IL 60557

Ph. 888-427-6729 Fax 815-431-9159
www.qualitynews.com

Professional software and training for the
quality professional. MagicWidow pro-
fessional statistical process control soft-
ware includes powerful gage R&R
program. Now free SPC and gage R&R
training packages included.
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CyberMetrics Corp.
7500 E. Butherus Drive, Ste. 105
Scottsdale, AZ 85260

Ph. 800-777-7020 Fax 480-922-7200
www.cyber metrics.com

With more than 10,000 users worldwide,
CyberMetricsisthe leading devel oper of

146 Quality Digest/January 2002

quality-related software packages, includ-
ing GAGEtrak Calibration and Gage
R&R, calibration label kits, SCRAPtrak
Defect & Scrap Analysis, SUPPLIERtrak
SQA, metrology training CDs, GD&T
training CDs, GD&T symbol fonts and
more.

Datachem Software Inc.

222 Turnpike Road, Ste. 2

Westborough, MA 01581

Ph. 800-377-9717 Fax 508-366-5278
www.certistep.com

Datachem produces computer- and Web-
based training to help professionals pre-
parefor their CQE, CQM, CQA, CQT and
CMI exams. The software provides the
user with exam-level questions, answers
and full explanations covering al exam
modules. Individual, site and corporate
license agreements are available.

DataNet Quality Systems
24567 Northwestern Highway
Southfield, M1 48075

Ph. 248-357-2200 Fax 248-357-4933
www.qualtrend.com

Delcam International Inc.

3270 Electricity Drive

Windsor, ON N8W 5J1 Canada

Ph. 1800 664 3506 Fax 519-974-8170
www.delcam.com

Delcam is the world's leading devel oper
and supplier of CAD/CAM software for
the 3-D design, manufacture and inspec-
tion of complex shapes. PowerlNSPECT
isafully integrated inspection package for
use with 3-D coordinate measuring
machines and inspection arms. PowerIN-
SPECT combines strong functionality
with ease of use. Users can inspect com-
plex machined parts and compare them
with original CAD models to produce
user customized reports.

Digital Quality Systems

1582 Woodhaven St.

Wheaton, IL 60187

Ph. 630-510-7529 Fax 630-510-7634
www.dgsnet.com

Digital Quality Systems sells software
(procedure writing, document control,
custom manufacturing, SPC, and SPC
training software) for industry.

Documentum Inc.

6801 Koll Center Parkway
Pleasanton, CA 94566

Ph. 925-600-5256 Fax 925-600-5101
www.documentum.com

DOES Institute

519 Deacon Blvd.

Winston-Salem, NC 27105

Ph. 800-236-3637 Fax 336-723-5109
www.does.org

DOES Institute is anonprofit organization
that distributes educational and training
materialsfor design of experiments, total
quality management, SPC, quality func-
tion deployment, 1SO 9000, statistical

quality control, statistical training and
quality management. Mediainclude CD-
ROMSs, videotapes, books and multimedia
disks. We also conduct in-house semi-
nars on statistical methods, SPC and
design of experiments.

Dwight D.I.C. Inc.

P.O. Box 909

Lyndhurst, NJ 07071

Ph. 800-635-2910 Fax 201-438-0594
www.dwightdic.com

Dwight D.I.C. Inc. isan 1SO 9002-regis-
tered company that provides various cal-
ibration services. Dwight D.I.C. offers
on-sight calibration aswell as calibration
inacontrolled environment.

Dynamic Soft Analysis Inc.
5001 Baum Blvd., Ste. 656
Pittsburgh, PA 15213

Ph. 412-683-0161 Fax 412-683-3641
www.betasoft-thermal.com

e-Trax Inc.

96 Fifth St.

East Providence, Rl 02914

Ph. 401-435-0067 Fax 401-435-0067
Www.e-trax-inc.com

ETQ

EtQ Inc.
399 Conklin St., Ste. 208

Farmingdale, NY 11735

Ph. 800-354-4476 Fax 516-293-0784
WWWw.etg.com

EtQ Solutions is the only intranet/Inter-
net-based quality (1SO 9000, QS-9000,
FDA and GMP) and environmental (SO
14000) system that can be customized
by a Web browser or by Lotus Notes,
without programming. Key modules
include document control, CAR/PAR,
audits, training, APQP and more. Avail-
able as an integrated system or stand-
alone modules.

Experience In Software Inc.

2000 Hearst Ave.

Berkeley, CA 94709

Ph. 800-678-7008 Fax 510-644-3823
WWW. proj ectkickstart.com

Project KickStart’s planning wizard guides
you through 8 quick steps for creating a
thought-out project plan. Includes Gantt
chart for scheduling and “hot links’ to
Microsoft Project, Word, Excel, Outlook,
etc. Develop plans for 1SO certification,
corrective actions, process templates, etc.

Future Insite Inc.

7055 Engle Road, Bldg. 5

Cleveland, OH 44130

Ph. 800-446-8665 Fax 440-826-3431
www.insite-inc.com

We provide a comprehensive software
suiteto meet all the needs to become 1SO
9000- or QS-9000-compliant. The soft-
ware contains the following modules: cal-
ibration, documentation, training,
customer activity, supplier activity, capa-
bility analysis, preventive actions, return

authorizations, project planning, engi-
neering, control plans, auditing, surveys,
to-do lists, FMEA, PPAPs and an ISO
viewer.

Geer Mountain Software Corp.
104 Geer Mountain Road

South Kent, CT 06785

Ph. 860-927-4328 Fax 860-927-1614
WWW.geer ms.com

Global QA Corp.

300 Esplanade Drive, Ste. 1460
Oxnard, CA 93030

Ph. 805-981-7555 Fax 805-981-7144
www.iso9000usa.com

Global Quality Institute

102 Rosedale Ave. W.

Brampton, ON L6X 1K1 Canada

Ph. 905-452-9788 Fax 905-452-1273
www.global quality.com

With its 27 databases, 1SOQuest is engi-
neered specifically to reduce the bureau-
cracy associated with maintaining your
quality or environmental management
systems. It integrates document control
with powerful datamanagement and pro-
grammed features, including automatic,
system-generated e-mail notification.

GOAL/QPC

2 Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
www.goal gpc.com

GOAL/QPC offers anumber of products
and services, providing people with the
tools and skills needed to achieve organi-
zational excellence. Our leading product
line, the GOAL/QPC Memory Jogger sys-
tem, focuses on specific functional areas
such as strategic planning, problem solv-
ing, project management, new product
development, 1SO 9000, creativity, total
quality management and teams.

Greco Systems

372 Coogan Way

El Cajon, CA 92020

Ph. 800-234-7326 Fax 619-447-8982
WWW.grecosystems.com

Greco Systems designs and engineersthe
GRCSline of rugged industrial computers
and acomplete line of rugged touchscreen
computers, including rackmount and
portable systems. Greco Systems also
designs and engineers Enterprise Mul-
tiDNC software, the CNC Minifile and
CNC Station for shop floor control.

H & H Servicco Corp.

P.O. Box 9340

North St. Paul, MN 55109

Ph. 651-777-0152 Fax 651-777-0152
www.samplingplans.com

Our software allows usersto easily develop
statistically valid sampling plans. Our Web
site hoststutorials on sampling, discussion
forums and best practices pages. Typica
customers are quality engineers, auditors,
scientists and managers who use sampling
plansfor acceptance sampling, audit sam-
pling, survey sampling and reliability qual-
ification sampling.



Harold S. Haller & Co.

31004 Nantucket Row

Cleveland, OH 44140

Ph. 440-871-6597 Fax 440-871-1889
www.haroldhaller.com

Haller & Co. consultants mentor management to achieve
companywide Six-Sigma performance. Training includes
the Deming transformation, leadership improvement
methods and process improvement through statistical
methods. Consulting on specific Six Sigma, SO 9000 and
QS-9000 problems, Haller & Co. produces measurable
results. Training is enhanced using HITS software to
assist Black Beltsin analyzing data.

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, M| 48393

Ph. 248-374-1718 Fax 248-374-0022

www.har pcosystems.com

Harpco Systems provides software, training and consulting
for meeting QS-9000 requirements. We created Quaity Plus
software, a one-stop solution for your quality system
requirements. It includesDFMEA, PFMEA, control plans,
DVP&R, problem solving, training, audits, purchasing,
quality records, document control and much more.

The Harrington Group Inc.

11501 Lake Underhill Road

Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.hginet.com

Founded in 1991, the Harrington Group has gained arep-
utation for designing sophisticated, yet user friendly soft-
ware applications for the quality industry. Today, we
provide more than adozen Web-based and client-server pro-
grams to our customers worldwide. Harrington Group
software is designed to help business professionals achieve
maximum productivity.

Helm Instrument Co. Inc.

361 W. Dussel Drive

Maumee, OH 43537

Ph. 419-893-4356 Fax 419-893-1371

www.hel minstrument.com

Helm Instrument offers force measurement and control sys-
tems, sensors and software.

Huntington Quality Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 219-356-6006

www.hga.com

We offer training, auditing, consulting and resource
materials/software in English or Spanish for ISO
9001:1994 and 2000, QS-9000, ISO/TS 16949, TE Sup-
plement, 1SO 14000, EN 46002 and GMP. Typical train-
ing and consulting includes Six Sigma, continuous process
improvement, FMEA, mistake proofing, problem solving,
internal auditor, documentation, implementation, APQP,
Control Plan, PPAP, SPC, GD&T, MSA and effective
facilitator. HQA serves awide variety of business sectors
including, but not limited to, automotive, electronics, med-
ical and transportation.

IDS Scheer

1205 West Lakes Dr.

Berwyn, PA 19312

Ph. 800-810-2747 Fax 610-854-7382
www.ids-scheer.com

IMAS Corp.

675 Tollgate Road, Ste. P
Elgin, IL 60123

Ph. 800-977-3248 Fax n/a
WWW.XSPEC.COM

IMAS Corp. specializesin information management sys-
tems and consulting. Our suite of products and services
include Xspec, a specification management tool, and
Product Devel oper’s Workbench, an el ectronic research-
and-devel opment notebook. Both products electronically
manage information and allow navigation of data, images
and text in asingle database.

Inclusive Solutions

P.O. Box 98

Lowell, MI 49331

Ph. 616-987-9480 Fax 616-987-9481
www.inclusivesol utions.com

IndySoft Corp.

1200 Woodruff Road, Ste. H-11

Greenville, SC 29607

Ph. 864-627-8858 Fax 603-754-9531
www.indysoft.com

IndySoft specializesin gage and tool management for the
enterprise. Our flagship products, Gage InSite and Tool
InSite, provide scalability for the largest of companiesand
economical solutionsfor smaller installations. Software
supports Oracle, MSSQL Server, DB2 and Sybase, and we
offer Client/Server, super low-bandwith multitier and
Web-based solutions.

S
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InfinityQS International

7998 Donegan Drive

Manassas, VA 20109

Ph. 800-772-7978 Fax 703-393-2211
www.infinitygs.com
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InfinityQS International is aworld-class devel oper of real-
time enterprisewide SPC software and servicesfor busi-
ness. Each of our products and services takes advantage
of leading-edge technol ogies and methods to ensure our
clients’ continued successin their marketplace.

InfoSynergy Inc.

3155 Kearney St., Ste. 220

Fremont, CA 94538

Ph. 510-226-5760 Fax 510-226-5762
www.infosyne.com

Complete suite of 1SO 9000, QS-9000 and 1SO 14000
auditing processing/preparation software programs. Easy-
to-operate, fully functional free demo available.

Integral Solutions Inc.

222 E. Fourth St.

Royal Oak, M1 48067

Ph. 248-543-6040 Fax 248-543-2882

www.integral solutions.com

1SIs software suite integrates/links design and manufac-
turing information and quality documentscritical for 1SO
9000 and QS-9000 compliancethrough a flexible, rela-
tional database. The suite, including DPACT (design),
MPACT (manufacturing), OPACT (operator) and APACT
2000 (auditing), provides a complete document man-
agement and control system that saves users time and
money while improving engineering practices and effi-
ciency.

Integrated Management Systems
2250 N. Rock Road, Ste. 118-275
Wichita, KS 67226

Ph. 800-788-5114 Fax 316-263-3091
www.hyperdogs.com
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Intelex Technologies Inc.

165 SpadinaAve., Ste. 300

Toronto, ON M5T 2C3 Canada

Ph. 416-599-6009 Fax 416-599-6867
www.intelex.com

Develop an integrated, Web-based man-
agement system for quality, environment
and health and safety management.
1SOsoft is aflexible solution that enables
data to be entered through Web-based
forms and delegated via e-mail notifica-
tion. Users have access to the data specific
to their roles and responsibilities, and
management system statusis summarized
in a single management system dash-
board. 1SOsoft also contains acompletely
integrated, Web-based document control
system.

Interax Group

655 Fulton St., Ste. 148

Brooklyn, NY 11217

Ph. 888-401-3956 Fax 866 619 5803
WWW.interaxgr p.com

North American distributor of Paradigm 11
software. This powerful enterprisewide
work management processor provides
complete control and tracking of all
aspects of quality/environmental/OHS
compliance systems, including document
control, nonconformances, customer com-
plaints, training, calibration, electronic
records completion and retention. This
system is completely configurable to suit
specific needs.

Intercim Inc.

501 E. Highway 13

Burnsville, MN 55337

Ph. 800-343-3734 Fax 952-894-0399
wWww.intercim.com

Intercim provides an off-the-shelf manu-
facturing execution system that gathers
manufacturing information electronically.
All information can be integrated with
your business systems, which allows for
greater improvements and meeting key
performance indicators. Along with real -
time production information, all quality
and nonconformance as-built information
is captured for better decision-making,
improving profitability.

International 1ISO Group Inc.
6234 Muirfield Court

Fairfield, OH 45014

Ph. 800-476-3066 Fax (513) 858-4592
WWW.Qs-is09000.com

Providers of 1SO 9001, QS-9000, ISO/TS
16949, TL 9000, SO 14001 and Six Sigma
training and consulting services and soft-
ware solutions. Our proven software solu-
tions assist clients in development of
documentation, document control and mas-
ter list creation. The Container TRACKER
software tracks returnable containers and
other assets and helps clients meet clause
7.5.3, customer property.

International Quality &
Reliability Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
Www.igrc.com
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Provides consulting and training in qual-
ity, reliability and safety: 1SO 9000, QS-
9000, AS9100, supplier QA, auditing,
process mapping/business optimization
and cost-reduction programs. |QRC-Pro
Business management and compliance
software, including organization man-
agement, documentation management,
qualification management, corrective
action and audit management modules.

1QC Inc.

137 N. Main St., Ste. 600

Dayton, OH 45402

Ph. 800-450-1387 Fax 937-223-9001
www.igcinc.com

1QC Inc. is alearning management com-
pany with training and coaching for 1SO
9001:2000, ISO 14001, ISO/TS
16949:2002, 1SO 17025, QS-9000, TE
Supplement, AS9100, 1SO 17799, con-
tinuous improvement, safety, TQM, prob-
lem solving and team training. We also
provide Web-based tools/learning, training
development, train the trainer, on-site
implementati on/training/consulting and
regular public training courses.

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
WWW.igs.com

1QS Inc. has been aleader in quality man-
agement systems since 1986. We have led
the way to innovative, reliable approaches
to managing business operations and
processes. |QS provides training, con-
sulting and user-friendly, Web-based soft-
ware solutions to achieve and maintain
1SO 9000, QS-9000, 1SO 14000 and Six
Sigma.

1SO9

1433 Webster St., Ste. 200

Oakland, CA 94612

Ph. 866-321-4769 Fax 509-357-8673
WWW.is09.com

1SO9 isthe leading provider of fully auto-
mated, Web-based solutions for the 1SO
9000 marketplace, enabling companiesto
build, automate and maintain 1SO 9000-
compliant quality management systems
in the most cost-effective, time efficient
way possible.

Item Software Inc. (USA)

2190 Towne Centre Place, No. 314
Anaheim, CA 92806

Ph. 714-935-2900 Fax 714-935-2911
www.itemsoft.com

Item Software offers more than 15 years of
leadership in the market of providing
powerful state-of-the art software solutions
in the reliability, availability, maintain-
ability, safety and quality assurancefields.
Our Item QA program is a failure mode
and effects analysistool for design FMEA,
process FMEA and control plan. It ana-
lyzes systems and components according
to uniform, comprehensive standards for
internal and external quality assurance
and supports requirements for the 1SO
9000, automotive industry and QS-9000
and SAE J1739 standards.

JBL Systems Inc.

51410 Milano

Macomb, MI 48042

Ph. 888-525-7978 Fax 586-677-5700
www.jblsys.com

JBL Systemsisaleading provider of qual-
ity management software. Since 1985,
JBL has provided solutions to help com-
panies manage suppliers gagesand instru-
ments, tools, scrap and defective parts,
facilities, equipment, company vehicles
and more. The software is available for
Windows 95/98/00, NT and client server.

JK Technologies Inc.

251 N.E. Dixie Blvd.

Delray Beach, FL 33444

Ph. 800-987-0160 Fax 804-975-3389
www.jkt9000.com

JK Technologies offers a series of 1SO
9000 and QS-9000 compliant software
solutionsfor corrective action, audit man-
agement, document control, incoming/
inprocess inspection and control of non-
conforming material . Software can be used
by small companies (single-user or multi-
ple users on a LAN) or deployed world-
wide utilizing state-of -the-art client/server
and Web-enabled technol ogies.

JTI Systems Inc.

4020 Vassar Drive N.E., Ste. B
Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-883-6216
WWW.jtipmap.com

JT| Systems’ Process Measurement Assur-
ance Program provides a methodol ogy to
determine and control measurement error
assigned to product values by your meas-
urement system. PMAP’'s measurement-
uncertainty analysis software reduces
costly inspections, builds quality into
products/calibration results and provides
tools for meeting NVLAP, A2LA, Z540,
1SO 9000, QS-9000, 1SO 10012 and
ISO/IEC Guide 25 requirements.

Kavon International Inc.

12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

Kavon International providesturnkey serv-
ice to clients seeking certification to the
quality system requirements of 1SO
9001:2000, ISO/TS 16949, ISO 14001,
AS9100 and 1SO 13485. We prepare the
required documentation for clients’
approval and guarantee certification with
theregistrar'sfirst visit. We offer extensive
training coursesin lean manufacturing, Six
Sigma, internal auditing and calibration.

Kurt Manufacturing Co.

2130 107th Lane N.E.

Minneapolis, MN 55449

Ph. 800-343-9884 Fax 763-784-6055
www.kurt.com

Kurt Electronics Division's KurtSPC v. 6.0
SPC software is Windows 95-, 98-, NT-,
2000- and ME-based, providing powerful
real-time statistics in a user-friendly for-
mat. Kurt also manufactures SPC data
collectors, gaging interface products uti-
lizing USB; modular, hard, in-line and

closed-loop gaging solutions; and MAG-
num (Multiple Application Gaging sys-
tem), combining 5-axis measurement with
other metrology measurement tools.

Leica Geosystems AG

4855 Peachtree Industrial Blvd., Ste. 235
Norcross, GA 30092

Ph. 800-367-9453 Fax 770-734-1394
WWWw.| ei ca-geosystems.com
LeicaGeosystemsisaglobally active sur-
veying and geomatics technology group
with along tradition. The Industrial Mea-
surement Division of LeicaGeosystemsis
the leading market provider of portable
CMMs. With it's most comprehensive
product range of industrial measurement
systems, Leica Geosystems enables its
customers to measure large components
accurately to tolerances in the hundreth-
millimeter range and process the data
directly in their CAD systems. Leica
Geosystems product range includes laser
trackers, laser scanners, tracking total sta-
tions, theodolites, camera systems, indus-
trial measurement software and global
services and support.

Lilly Software Associates Inc.
500 Lafayette Road

Hampton, NH 03842

Ph. 603-926-9696 Fax 603-929-3975
www.lillysoftware.com

VISUAL Quality isan extended enterprise
engineering and operations management
solution that integrates across the supply
chain. More than 30 capabilities and more
than 400 reports provide automated solu-
tions from concept-design to post-pro-
duction, expertly manage business
performance, and easily collect datawith
focused, objective subsequent action.

Lynk Software Inc.

P.O. Box 5498

Scottsdale, AZ 85261

Ph. 480-998-1933 Fax 480-998-4979
www.lynksoftware.com

Lynk Software Inc. is a leading devel-
oper of state-of-the-art, customer-focused
quality software applications that work to
enhance customer relations and achieve
real continuousimprovement. Lynk’s new
product, Everest Customer Focused Qual-
ity, isthe ultimate solution for enhancing
customer relations while achieving real
continuous improvement.

Manageware LLC

675 Wellingborough Court

Alpharetta, GA 30005

Ph. 800-966-9961 Fax 801-858-4488
Www.manageware.net

QualityCenter 2000, including Customer-
Center, is customer corrective action soft-
ware. Automotive and nonautomotive
versions, single PC and network versions
are available for Windows 95, 98, NT and
2000. Software includes advanced built-in
reporting and corrective action forms, his-
tory search options, e-mail, customer/
industry-type selection, RMA and sorting
areas. Self-contained software, thereisno
need for Lotus Notes.



MEGA International

404 Wyman St.

Waltham, MA 02451

Ph. 800-920-6342 Fax 781-890-3103

WWW.mega.com
MEGA International, the e-business mod-
eling company, enables organizations to
execute e-business strategies that work.
MEGA's unique set of software tools
spans business process analysis, archi-
tecture design, e-exchange platform con-
figuration and integration and application
development with UML. MEGA Suite
also accelerates the implementation of
international standards. Focusing on the
integration of business and IT systems,
MEGA's sol utions include software prod-
ucts, consulting and training.

Mesa Systems Guild Inc.

60 Quaker Lane

Warwick, Rl 02886

Ph. 800-439-7836 Fax 401-828-9550
WWW.mesasy’s.com

Mesa's innovative Mesa/Vista product
line provides an intranet product devel-
opment portal for managers and devel op-
ment teams to improve their productivity
and reduce the risks of product develop-
ment. Mesa/Vista allows these teams to
collaborate, manage and integrate project
data from a wide variety of applications
throughout a secure Web site.

MetricStream

2360 Walsh Ave.

Santa Clara, CA 95051

Ph. 408-982-8667 Fax 408-982-8741
http://www.metricstream.com

Quality* Stream is a Web-based, enter-
prisewide quality management system that
helpsinternal and supplier quality engineers
manage quality exceptions and corrective
actions using the 8-D process. Key capa
bilities of the suiteinclude exception iden-
tification, automatic routing, diagnostics,
impact mitigation, recurrence prevention
and integrated performance management.
Quality* Stream isextremely easy toinstall
and can be implemented across global
enterprisesin less than four weeks.

Micro Steps

12908 Biscayne Cove

Del Mar, CA 92014

Ph. 800-548-1022 Fax 858-792-0012
WWW.mi crosteps.com

Quality Suite software builds ateams-and-
skills database on the enterprise intranet.
Team members have a tool to maintain
their history, managers give recognition
to accomplishments, acomprehensive skills
inventory ismanaged, and best practicesare
published. A quality calendar |ets everyone
know about scheduled training, upcoming
meetings and agendas.

Micrografx Inc.

8144 Walnut Hill Lane

Dallas, TX 75231

Ph. 888-744-1210 Fax 469-232-1190
WWw.micrografx.com
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Minitab Inc.

3081 Enterprise Drive

State College, PA 16801

Ph. 800-488-3555 Fax 814-238-1702
WWWw.minitab.com

MINITAB Release 13 isacomprehensive
and easy-to-use statistical software pack-
age for data analysis and presentation.
Featuresinclude the ability to store mul-
tiple worksheets and graphs, save graphs
in multiple formats and export graphicsto
other applications. From start-upsto For-
tune 500 companies, quality profession-
alsworldwidetrust MINITAB to provide
the methods they need: basic and
advanced statistics, regression and
ANOVA, SPC, DOE, reliability, gage
R&R and much more.

NCSS

329 N. 1000 E.

Kaysville, UT 84037

Ph. 800-898-6109 Fax 801-546-3907
WWW.NCSS.com

NCSSis an easy-to-use statistical analy-
sisprogram that includes control charting,
reliability analysis, experimental design,
regression analysis, t-tests, analysis of
variance, Pareto charts, forecasting and
much more at avery reasonable price.

New Learning Systems

19964 Winter Lane

Saratoga, CA 95070

Ph. 408-867-1828 Fax 408-867-8665
www.newl ear ningsystems.com

Q-Skills is an interactive quality tools
training software program for Six Sigma,
TQM, SPC, CQI and business perform-
ance improvement success. | ntranet/net-
work and PC-based. Tools include the
world's easiest flowcharter with process
mapping, time/cost capabilities, automatic
document generation. Award-winning Q-
Skills provides companywide, consistent
training and team support in successfully
applying quality tools.

Norfox Software Inc.

5700 Sixth Ave. S., Ste. 200

Seattle, WA 98108

Ph. 800-505-9292 Fax 206-576-3490
www.norfox.com

Norfox designs software that manages
the data generated in the calibration
process. The three Norfox productsL ab-
mate, Vanmate and Calmatestore read-
ings and a growing list of associated
details. More than 50 add-on modules are
also available.

Nutek Inc.

3829 Quarton Road

Bloomfield Hills, M1 48302

Ph. 248-540-4827 Fax 248-540-4827
WWW.rkroy.com

Nutek Inc. specidizesintraining and imple-
mentation of design of experiments using
the Taguchi approach for manufacturing
industries. The company offers seminars,
workshops, consulting and software
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(Qualitek-4) to help clientslearn and apply
thetechniquesthat optimize product/process
designs and solve production problems.

Oak Software Inc.

P.O. Box 400

Indian Rocks Beach, FL 33785

Ph. 727-596-0262 Fax n/a
www.oaksoftware.com

Oak 1SO Organizer is a complete word
processor and document management sys-
tem designed for the needs of companies
working on | SO 9000 certification. Users
are enrolled into the Oak 1SO Organizer by
department and authority level. Some users
may view documents for specified depart-
ments; others may print, change or approve
changes. A complete audit trail is main-
tained of all document usage and changes.

Omnex Systems

3025 Boardwalk, Ste. 120

AnnArbor, Ml 48108

Ph. 734-761-4940 Fax 734-747-6368
WWW.0mnexsystems.com

Based in Ann Arbor, Michigan, Omnex
Systems provides software for organizing
your quality system. The comprehensive
quality suite we produce is called the
Enterprise-wide Quality Management Sys-
tem and includes BOSS 2000 (for quality
management), MSA Pro 2000 (for gage
management), Audit Pro 2000 (for audit
management), AQUA Pro 2000 (for APQP
management), Document Pro 2000 (for
document control) and HR Pro 2000 (for
employee/training management). Thistruly
Web-based system is designed to adapt
the quality models of our clientsrather than
the other way around. Data can be edited
and updated from anywhere in the world
through aregular Internet browser.

Patton & Patton Software Corp.
3815 N. Oracle Road

Tucson, AZ 85705

Ph. 800-525-0082 Fax 520-888-2937
www. patton-patton.com

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200

Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Pilgrim Software provides best-value
enterprise quality management and busi-
ness process solutions for the global man-
ufacturing community. Pilgrim’s
innovative quality management solutions
help manufacturers achieve and maintain
compliance with 1SO 9000, ISO 14000,
QS-9000, AS9000, TL 9000, and FDA
and FAA requirements. As manufacturing
enters a new era of value chain collabo-
ration, Pilgrim Software is leading the
way with advanced, fully integrated soft-
ware solutions that enhance communica-
tion, shorten time to market and provide a
short-term ROI.

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405
WwWw. pi ster.com
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We offer quality system software modules
that address key elements of 1SO 9000,
QS-9000 and Six Sigma. Modulesinclude
gage control, SPC, Weibull reliability,
document control, audit management, cor-
rective action, preventive maintenance
and an employee training log.

PLATO North America Inc.

301 W. Michigan, Ste. 403

Ypsilanti, MI 48197

Ph. 734-483-8141 Fax 734-483-8142
www.plato-ag.com

PLATO offers unique engineering tools to
follow through all the stages of your engi-
neering process from design to manufac-
turing to customer complaint management.
PLATO’suniquenessistheintegration of
all its engineering tools in one database,
providing real-time interaction. PLATO
deliversAPQP tools, and acomplaint and
document management system.

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

Since 1991, Pleiades International has
consulted on quality system implementa-
tion and compliance, including 1SO 9000,
QS-9000, 1SO 14000 and AS9000.
Pleiades provides training on standards
implementation and many other quality-
related issues and provides auditing serv-
ices. Pleiades also offers special
documentation and database packages for
implementation assi stance to small busi-
nesses.

Powerway Inc.

6919 Hillsdale Court

Indianapolis, IN 46250

Ph. 800-964-9004 Fax 317-598-1740
WWW.power wayinc.com

Powerway offers integrated, automated
software and consulting solutions designed
to reduce time and costs associated with
maintaining an 1SO 9000-, QS-9000- or
1SO 14000-compliant quality manage-
ment system, including writing quality
policies, procedures and instructions; doc-
ument control; internal auditing; corrective
action; APQP; SPC; and more.

PQ Systems Inc.

10468 Miamisburg-Springboro Road
Miamisburg, OH 45342

Ph. 800-777-3020 Fax 937-885-2252
WWW.pgsystems.com

For more than 15 years, PQ Systems Inc.
has been helping customers continuously
improve quality and comply with stand-
ards. Our full array of products and serv-
icesincludes SQCpack 2000 (software for
statistical process control), CHARTrunner
(software for charting statistical process
control) and GAGEpack 2000 (software for
gage calibration management).

Primary Data

2007 Binns Court

San Luis Obispo, CA 93401

Ph. 805-541-8696 Fax 805-541-8697
WWW.primaryspc.com
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Primary SPC provides real-time data
acquisition and complete SPC reporting
and monitoring. Specialized routines for
bottlers and packaging are available. Cus-
tomization and source code are also avail-
able for anegotiated fee.

Prism eSolutions LLC

512 Township Line Road

3Valley Square, Ste. 362

Blue Bell, PA 19422

Ph. 888-386-2330 Fax 267-468-0199
WWW. prismesol utions.com

Prism eSolutionsis an international con-
sulting, training and product company
specializing in SO 9000, | SO 14000 and
other areas of strategic process and busi-
ness improvement. Prism also provides
Web-based support servicesfor companies
seeking 1SO certification in the manufac-
turing, telecommunications, health care
and business services sectors, aswell asin
the education community. Prism eSolu-
tions delivers training, consulting, and
networked solutionsin the areas of strate-
gic process improvement, 1SO quality
management, SO environmental man-
agement, Six Sigma, internal auditing,
gap analysis, and 1SO continuous improve-
ment and maintenance services.

Process Integrity Inc.

5840 W. 1-20, Ste. 150

Arlington, TX 76017

Ph. 817-561-6600 Fax 817-315-6351
WWW. processi ntegrity.com

The Product Integrity Co.

49 The Laurels

Enfield, CT 06082

Ph. 860-749-8967 Fax 860-749-8967

Project Assistants Inc.

1409 Foulk Road, Ste. 200

Wilmington, DE 19803

Ph. 800-642-9259 Fax 302-477-9712
WWW. proj ectassi stants.com

Project Assistants Inc. has extensive expe-
rience in delivering project management
consulting, training, custom technology
solutions and add-on products for Microsoft
Project. We offer acomprehensive range of
training offerings for the beginner to the
advanced professional. Courses can be
custom-tailored to support aclient’s specific
needs and industry-best practices.

Proquis Inc.

2590 Devon Ave., Ste. 213

DesPlaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
WWW.proquis.com

Proquis 9000 coversall areas of 1SO 9000,
QS-9000, 1SO 14000 and many other
business requirements. Full document
control, contact management, complaint
handling, vendor rating and more. Proquis
isyour business and quality management
solution. Proquis Enterpriseisthe answer,
linking all of your business management
systems across your company intranet.
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ProStyle Software Inc.

2465 BetaAve., No. 106

Burnaby, BC V5C 5N1 Canada

Ph. 604-320-0611 Fax 604-299-6280
WWW.prostyle.com

ProStyle Software Inc. makes ZeroDe-
fect, acorrective/preventive action system
that can also be used for project manage-
ment, new product development and risk
management. We'll help you be more
effectivein dealing with any type of issue.
Simple, secure and easy-to-use. The best
choice for organizations of any size.

Purchasing Solutions

2431 N.W. 160th Ave.

Beaverton, OR 97006

Ph. 503-617-1525 Fax 503-617-1629
WWW.ps.to

Purchasing Solutions provides software
and consulting targeted at improving sup-
plier performance and improving your bot-
tomline. Our 1st Rate software programis
the cost-based supplier rating and evaluation
system that eval uates supplier performance
based on total cost. It evaluates your sup-
plierson quality, schedule and other factors
and then generates an index that showsthe
true cost associated with your suppliers. 1st
Rate generates supplier report cards, letters,
graphs and supplier analysis reports that
have proven to be effectivein theimprove-
ment of supplier performance.

Q-DAS Inc.

2582 Product Drive

Rochester Hills, M| 48309

Ph. 888-412-7327 Fax 248-299-4913
www.g-das.com

Q-DASisaleading provider of statistical
analysis software, particularly in Europe,
whereits products are used extensively by
the continents automakers. Software pack-
ages gs-STAT and Procella provide users
with the tools to analyze and control appli-
cations around the world.

QEM Systems Inc.

5390 W. RAve.

Schoolcraft, MI 49087

Ph. 616-375-8028 Fax 616-375-8430
WWW.Jemsy’s.com

Tailored to your company, Your Quality
Management System and Your Environ-
mental Management System areinteractive
computer-based orientation CDs cover-
ing the basic requirements and also moti-
vating all levels to drive continuous
improvement and gain business success.
Reinforce your investment in your sys-
temswith these highly-engaging essential
tools. Demos available.

QIS & Associates of Canada

30 Brown St.

Barrie, ON L4N 7V4 Canada

Ph. 705-733-2044 Fax 705-733-3019
We specialize in document and data con-
trol and internal auditing services.

QlSoft Ltd.

24 Drayton St., Ste. 800

Savannah, GA 31401

Ph. 912-790-7990 Fax 912-232-5600
www.qisoft.com

QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 904-767-0023 Fax 904-767-0408
WWW.QMX-i SO.Com

QMX isan affordable full-service provider
of 1SO 9001:2000, AS9100, QS-9000,
1SO 14001 consulting and training serv-
ices. RAB lead auditor courses and 1SO
software available.

QSET ¥

QSET Inc.

39510 Paseo Padre Parkway, Ste. 370
Fremont, CA 94538

Ph. 510-739-0611 Fax 510-739-1071
WWw.gset.com

QSET IKCM is the leading set of Web-
enabled applications that can manage all
of the business processimprovement and
compliance management issues for mul-
tisite, multinational organizations. QSET
IKCM isbuilt to integrate enterprisewide
with other key business applications, such
as ERP, CRM and supply chain systems.
The configurability of QSET IKCM allows
you to tailor a solution to your exact
needs.

QSoft Solutions Corp.

P.O. Box 556

East Rochester, NY 14445

Ph. 800-669-9701 Fax 716-264-9702
www.gsoftguide.com

The single source for 1SO 9000, QS-9000,
quality, process improvement and cus-
tomer satisfaction solutions. SolveRight,
the Web-based customer complaint han-
dling system, AQA’s | SO 9000:2000 doc-
umentation and Q-Pulse document control
and quality system software arejust three.
Descriptionsand freetrial downloads are
all at www.gsoftguide.com or through the
Quality Digest E-Store at www.quality
digest.com.

QTech Systems Inc.

10200 Valley View Road, Ste. 153
Minneapolis, MN 55344

Ph. 888-232-6900 Fax 612-941-7768
www.gtech.com

QTech Systems provides 1SO 9000 soft-
ware solutions on CD-ROM and for cor-
porate intranets. The | SOPoint 9000
software consists of modules for 1SO 9000
startup assessments (gap analysis),
employee training, record keeping and
document writing, as well as document
control.

Qualitron Systems Inc.

1673 Star Batt Drive

Rochester Hills, M1 48309

Ph. 889-569-7094 Fax 248-299-0000
www.qualitronsystems.com

Qualitron Systems is aleading manufac-
turer of industrial automation hardware
and software specializing in turnkey SPC
data-collection systems. Our integrated
product lineincludesindustrial computers
and SPC workstations, custom automated

gaging systems, gage interfaces, LVDT
interfaces, LVDT probes, SPC software,
gagetracking and calibration, gage R& R
and DOE software.

Quality America Inc.

7650 E. Broadway, Ste. 208 and 210
Tucson, AZ 85710

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Quality America and Quality Publishing
have been providing software, books and
training to quality professionals since
1983. Quality America offers software
for Six Sigma, statistical process control,
1SO 9000, QS-9000, gage calibration/
analysis and design of experiments. Qual-
ity Publishing offers study materials for
the ASQ certification exams and SPC
training products.

Quality & Engineering Services
P.O. Box 1004

DeBary, FL 32713

Ph. 407-668-1968 Fax 407-668-1919
www.qes9000.com

LI 0]
The Quality Group
6059 Boylston Drive, Ste. 250

Atlanta, GA 30328

Ph. 800-772-3071 Fax 404-252-4475
www.thequalitygroup.net

New 1012 hour Green Belt level e-learn-
ing: Six Sigmatraining and implementa-
tion program. Automate training, make
experts more effective, reduce training
costs and increase profits. Other topics
include SPC, service quality, FMEA and
much more. Both CD-ROM and Web ver-
sions feature robust instructional design.
Preview CDs and online demos available.

Quality Measurement

Systems Corp.

1675 N. Wayneport Road

Macedon, NY 14502

Ph. 800-234-2348 Fax 315-986-2115
WWW.QMSCOr por ation.com

We manufacture hardware and software
designed for the collection and analysis of
dataon astatistical process control basis.
Products include Genesis data collectors
and Anstat for Windows software, aswell
as hardware designed to allow direct gage
interface to PCs.

Quality Systems Assessment Co.
1949 W. 252nd St.

Lomita, CA 90717

Ph. 310-539-9510 Fax 310-539-9510
WWW.(Saco.com

QSA Co. specializesin low- and high-tech
aerospace and commercial quality man-
agement systems for AS9000/AS9100,
1SO 9000:2000, TL 9000, QS-9000 and
other QM S-related services for small to
large manufacturers, metal finishers, serv-
ice operations and start-ups.



Quality Systems Enhancement Inc.
1790 Woodstock Road

Roswell, GA 30075

Ph. 866-577-4476 Fax 770-518-9968
www.enhancequality.com

At QSE, our focus is to help customers
achieve successful 1SO-related registra-
tions, including 1SO 9001, 1SO 14001,
QS-9000, AS9100, TL 9000 and I SO/IEC
17025.

Quality Systems Integrators

PO. Box 91

Eagle, PA 19480

Ph. 800-458-0539 Fax 610-458-7555
WWW.Si-inc.com

TMS combines training and document
management into one easy-to-use product
that provides notification of document
changes, electronic signatures and auto-
matic updating of training records;
improves communications; and maxi-
mizes resources. Word processing docu-
ments, drawings, flowcharts and other file
types stay in their exact format and loca-
tion. Web-based version available.

Quality Systems International
125 Hartwell Ave.

Lexington, MA 02421

Ph. 781-862-9002 Fax 781-862-9003
www.qualitysys.com

QSI + IBSis helping thousands of com-
panies worldwide achieve their quality
management objectives by offering the
broadest range of quality system software
productsin theindustry. Compliance sys-
temsfor SO 9000, | SO 14000, QS-9000,
document control, quality control, manu-
facturing data acquisition and laboratory
information management.

QualityCoach.Net

581 Northwestern Ave.

Wooster, OH 44691

Ph. 800-648-9510 Fax 330-202-9087
www.qualitycoach.net

QualityCoach.Net offers materials on qual-
ity and productivity improvement, books,
videos, audio tapes, CD-ROMs and more.
QualityCoach specializes in selection,
timely delivery, competitive pricing and
customer service. Online browsing and
ordering makeit easy to get the knowledge
you need in short order.

QualityQuest

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www. mikemick.com

Products include 1SO 9001:2000 docu-
mentation, BLITZ CD-ROM and one-
week consultation program, 1SO
9001:2000, A Special News Report video,
and The 1SO AuditorsAre Coming video.
Training and consulting isaso availablein
SO 9000, QS-9000, AS9000, DOE,
FMEA, QFD, VA/VE, benchmarking, six
thinking hats, lateral thinking, auditing,
teams, corrective actions and continuous
improvement.

Qualiware Inc.

70 W. Red Oak Lane, 4th Floor

White Plaines, NY 10604

Ph. 914-697-4799 Fax 914-697-4797
www.qualiware.com

QualiWare is a Danish company, estab-
lished in 1991, with the purpose of devel-
oping and marketing IT tools for use in
process development, quality manage-
ment, environment management and sys-
tem devel opment. We export our products
to various countries around the world.
Our clientsinclude large and small com-
panies, public authorities and several inter-
national consultancy enterprises.

Raosoft Inc.

6645 N.E. Windermere Road

Seattle, WA 98115

Ph. 206-525-4025 Fax 206-525-4947
WWW.r aosoft.com

Raosoft Inc. publishes software for writing
electronic questionnaires and surveys and
obtaining customized analysis and reports
after data collection. EZSurvey2001 for the
Internet and InterForm provide for Web
design and data gathering, and SURVEY -
Win preparesformsthat collect by e-mail,
diskettes, scripting callout and more.

Reger Quality Consultants

3877 Victoria Drive

West Bend, WI 53090

Ph. 888-476-9004 Fax 262-335-3859
WwWw.rgc.com

Reger Quality Consultants providestrain-
ing and consulting servicesin SO 9000,
AS9100, QS-9000, ISO/TS 16949, TQM,
Baldrige, DOE, SPC, FMEA, APQP,
PPAP, measurement uncertainty, gage cal-
ibration and I SO/IEC 17025 compliance.

Relex Software Corp.

540 Pellis Road

Greensburg, PA 15601

Ph. 724-836-8800 Fax 724-836-8844
www.rel exsoftware.com

The Relex Reliability Prediction Soft-
ware calculates mean time between fail-
ures per MIL-HDBK-217, Bellcore,
Telcordiaand mechanical-reliability hand-
books. Also available are RBD, FMEA,
FMECA, fault tree, maintainability and
life-cycle cost analyses.

Resampling Stats

612 N. Jackson St.

Arlington, VA 22201

Ph. 703-522-2713 Fax 703-522-5846
www.resample.com

Resampling Stats software uses simulation
and resampling for hypothesis testing,
confidence intervals, assessing standard
errors and more. Resampling Stats is a
powerful tool to conduct repeated simu-
lations (including bootstrap) with data,
calculate test statistics and analyze and
view the results. We offer related books,
videos and courses as well.

RFF Electronics

1053 Banyan Court

Loveland, CO 80538

Ph. 970-663-5767 Fax 970-669-4889
www.rff.com

RFF Electronics publishes RFFlow, pro-
fessional flowcharting for Microsoft Win-
dows. RFFlow is a software program for
creating a wide variety of flowcharts;
organization charts; quality systems/| SO
9000 charts; and other diagrams for edu-
cation, business and industry.

Ringwood Software Inc.

59 Stiles Road, Ste. 205

Salem, NH 03079

Ph. 800-949-6753 Fax 603-894-4483
WWW.ringwood.com

Ringwood develops and provides Trove,
the market-leading online documenta-
tion software. Trove takes documents
directly from your word processor of
choice and provides a walk-up-and-use
distribution and delivery system on every
major platform, including intranets and
the Internet.

Rohbe Inc.

P.O. Box 83

Simpsonville, MD 21150

Ph. 410-715-0628 Fax 410-715-0685
www.rohbe.com

Rohbe Inc. provides a suite of Web
client/server and standard Windows qual -
ity tools designed to integrate with your
existing purchasing/MRP/ERP systems.
Tools include supplier metrics with sup-
port for e-mail and faxing; inspection
module with the ability to interface with
CAD packages; and corrective action,
which complies with QS-9000.

Roth-Donleigh

29002 LaCarreterra

LagunaNiguel, CA 92677

Ph. 949-364-5907 Fax 949-364-5907
Our complete ISO 9000 quality assur-
ance manual is on five disks and covers
every aspect of atotal quality program,
including all the procedures required by
1SO 9000 as well as procedures required
by FDA GMP and MIL standards. Our
comprehensive nine-diskette workman-
ship standards manual covers details on
most workmanship standards for mechan-
ical and electronic products.

Ryan Enterprise

P.O. Box 3100

Wrightwood, CA 92397

Ph. 760-249-5248 Fax 760-249-3538
WWW.I'yancc.com

Calibration Control 2000 is an easy-to-use
software program that simplifies man-
agement of calibration records required by
1SO 9000 and automotive and military
specifications. It's fully compatible with
Windows 95, 98 and NT.

S-Matrix Corp.

835 Third St.

Eureka, CA 95501

Ph. 707-441-0404 Fax 707-441-0410
WWW.S-matrix-corp.com

S-Matrix is a world leader in design of
experiments software. Our newest product,
D.o.E. FUSION, isafully integrated, 32-
bit stand-al one Windows software package
that combines advanced data mining tech-
nology with state-of-the-art DOE capa-
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bilitiesin an extremely simple-to-operate
graphical environment.

Sigma Affiliates Ltd.

5200 W. 73rd St.

Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com

Sigma Affiliates Ltd. is a quality engi-
neering, training and consulting firm with
services in TQM, Six Sigma process
improvement, 1SO 9000 and QS-9000
preparation, and 1SO 17025 laboratory
accreditation.

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

PathMaker software, with virtual collabo-
ration in all tools, allows users to plan
and execute projects, arrange and run team
meetings and record online discussions.
Work together in al the core quality tools:
brainstorm, affinity, flowchart, cause-and-
effect diagram, force field, multivote and
ratings; and charts: control, run, Pareto, his-
togram, normal, scatter, pie, bar and radar.
This is the complete solution for quality
improvement or Six Sigmateams.

Software Productivity Centre Inc.
1122 Mainland St., Ste. 460

Vancouver, BC V6B 5L1 Canada

Ph. 877-548-1948 Fax 604-689-0141
WWW.SpC.ca

Software Technology

3310 Norfolk Drive

Cookeville, TN 38506

Ph. 931-537-6181 Fax 931-537-6813
www.softwaretechnol ogytn.com
Software Technology provides quality
control software for 1SO/QS-9000 com-
pliance. Our product lineincludes software
for gage calibration/gage studies, sup-
plier tracking, and preventive mainte-
nance. Gage study softwareincludes R& R,
linearity, stability, bias, within-part vari-
ation, ANOVA, attribute studies and more.
Established in 1985, our customer base
exceeds 1,200 sites. Our softwareis easy
to use, and we provide two years of free
tech support.

STATPOINT, LL(

StatPoint LLC

PO. Box 1124

Englewood Cliffs, NJ 07632

Ph. 800-232-7828 Fax 201-585-8589
WWw.statpoint.com

Statistical software and training, including
STATGRAPHICS Plus for Windows.
Includes StatLink to link to corporate
databases, 150 procedures from basic data
analysis through DOE, StatAdvisor to
interpret statistical output and StatRe-
porter to generate customized reports in
RTF or HTML format. Other products
include STATLETS and STATBEANS for
browser-based statistical computing.
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StatSoft Inc.

2300 E. 14th St.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com

StatSoft Inc. is one of the largest devel-
opers of enterprisewide and single-user
software for data analysis, data mining,
quality control and Six Sigma world-
wide. StatSoft’s STATISTICA has
received the highest rating in every com-
parative review of statistics software since
itsfirst release in 1993arecord unmatched
in the industry.

Statware Inc.

257 S.W. Madison Ave.

Corvallis, OR 97333

Ph. 800-478-2892 Fax 541-758-4666
www.statware.com

Statware Inc. is the leading provider of
automated process management software
tools and applications for the semicon-
ductor industry. Statware provides prod-
uctsthat assist equipment suppliersand IC
makers in understanding and managing
processes and their outcomes for optimal
quality, e-diagnostics, COO/OEE and
other decision support analyses.

Stochos Inc.

14 N. College St.

Schenectady, NY 12305

Ph. 800-426-4014 Fax 518-372-4789
www.stochos.com

Since 1968, Stochos Inc. has been apremier
supplier of software solutions for quality
management and shop-floor data collection,
SPC/SQC systems and closed-loop process
improvement systems. The product line
ranges from simple desktop solutions to
plantwide enterprise production systems.
Quality consulting is also available.

Symbiotic Systems Corp.

1625 Range St.

Boulder, CO 80301

Ph. 800-459-8848 Fax 303-448-9519
www.symbi oti csys.com

Symbiotic Systemsisaleading provider of
preventive equipment maintenance, qual-
ity control, inventory and employee sched-
uling software. Symbiotic Systems
products include maintenance manager,
one of the best-selling CMM preventive
maintenance programs for awide range of
industries; FoodService BOSS, a com-
plete suite of food service software tools;
and SmartSite, a cutting-edge Internet
service and development tool.

Systemcorp

6969 Transcanada Highway, Ste. 225
Montreal, PQ H4T 1V8 Canada

Ph. 800-665-3003 Fax 514-339-9776
WWW.Systemcor p.com

TAL Technologies Inc.

2027 Wallace St.

Philadelphia, PA 19130

Ph. 800-722-6004 Fax 215-763-9711
www.taltech.com

TAL Technologies Inc. is a leading
provider of data acquisition and auto ID
software for awide variety of industries.
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Products include WinWedge serial data
acquisition software, TCPWedge and
TCP/COM for TCPIP communication,
TAL bar codeActiveX control or bar code
DLLs, B-Coder Pro bar code software
and the BCWedge bar code scanner col-
lection software.

Tescina Inc.

793 Wasatch Drive

Fremont, CA 94536

Ph. 510-713-8001 Fax 508-664-1257
www.dataget.com

The hardware and softwarein the DataGet
system connect gages to a standard Palm
or Visor hand-held computer. Read meas-
urements from Mitutoyo, Mahr Federal,
Fowler, Starrett, JS Research, LMI, Ver-
sid, Ohaus and many other gages. The
DataGet system offers unrivaled ease of
use, price-performance and choice of sev-
eral hand-helds.

TIP Technologies Inc.

12995 W. Lisbon Road, Ste. 200
Brookfield, WI 53005

Ph. 262-781-1211 Fax 262-781-1240
www.ti ptech.com

TIP Technologies is a world leader in
quality assurance software for aerospace
and defense, medical devices, complex
and government regulated products.
TIPQAEnterprise Quality Assurance Sys-
tem is a fully integrated, 100-percent
Web-based solution designed to meet the
stringent quality requirements of A&D
and medical device manufacturers.
TIPQA is atrue COTS (commercial off
the shelf) quality solution that integrates
with the most ERP/Legacy systems to
help improve product quality, reduce
material defects, provide on-line visibil-
ity and traceability, better supplier man-
agement, and meet Mil Spec and
1SO/AS/QS requirements.

Total Quality Engineering Inc.
15997 Grey Stone Road

Poway, CA 92064

Ph. 800-664-1940 Fax 858-748-0427
www.tge.com

Providing software, training and consult-
ing in quality engineering and quality
management to improve organizational
effectiveness. We specializein theimple-
mentation of Hoshin Kanri and Web-based
training. Products include WebHoshin and
Hoshin Planning 1.3 software and the
Hoshin Handbook. Training services
include Hoshin Kanri, process manage-
ment, process improvement and design of
experiments.

Trackware Inc.

101 First St., Ste. 353

LosAltos, CA 94022

Ph. 408-255-3058 Fax 408-343-0174
www.trackware.com

Trackware provides software solutions
for corrective action, document control
and the tracking of employee training.
These packages are customizable and net-
workable with many powerful features.
Trackware provides quality systems man

agement software for customers requiring
1SO 9000 and FDA certification.

Tree-Master

8 Oberon St.

Nepean, ON K2H 7X7 Canada

Ph. 613-820-0410 Fax 613-820-3593
Wwww.treemaster.ca

Consulting, teaching and supply of com-
puter programs for handling logic trees
(fault trees and success trees). Designed
for complex problems, especially those
involving cooperation of specialistsfrom
diverse fields who don’t communicate
well, have different understanding of pri-
orities or possess opposing ideas on what
constitutes proper practices.

Triangle Management

Systems NA Inc.

355 E. CampusView Blvd., Ste. 285
Columbus, OH 43235

Ph. 888-645-4933 Fax 614-410-9004
www.goachiever.com

Triangle Management SystemsNA Inc., a
member of the Triangle Group of Com-
panies, specializesin the development of
integrated software solutions for manag-
ing quality, health and safety, and envi-
ronmental management systems. Its
Beacon and MEC Solutions Award-win-
ning product, Achiever Plus, has been
installed in more than 1,000 organizations
worldwide.

Vantek Corp.

4621 Tonawanda Creek Road

North Tonawanda, NY 14120

Ph. 716-743-0377 Fax 716-695-1992
Www.vantek-cor p.com

Vantek produces Windows software for
gage and test equipment calibration as
well as data acquisition. Supports cali-
bration tags and online procedures. Use
our recall database to store calibration
data and generate calibration due and
gage inventory reports.

World Class Information Systems
1095 Nimitzview Drive, Ste. 403
Cincinnati, OH 45230

Ph. 513-232-9100 Fax 513-232-9249
www.wcinfo.com/eqip/

WOCIS has released EQIP 2.0. EQIPisa
real-time, enterprisewide quality infor-
mation system designed for the AS/400.
EQIPintegrates with your MRP/ERP sys-
tem, existing quality programs and data
acquisition devices to produce the infor-
mation quality personnel need and most
ERP systemsignore, including document
control, SPC, shipping, receiving, WIP,
automate reports, surveys, customer serv-
ice and more.

Xtend Inc.

1645 E. Highway 193, Ste. 202

Layton, UT 84040

Ph. 877-595-4148 Fax 801-825-5606
www.xtendsoft.com

XtendSoft’s YourSpace supports the col-
laborative engineering of mission-criti-
cal electronics used inthe medical device,
automotive, aerospace, telecommunica
tions and defense industries. YourSpaceis

a Web-based collaborative engineering
portal that federates the hardware and
software engineering efforts involved in
devel oping embedded el ectronic systems.

Zontec Inc.

1389 Kemper Meadow Drive
Cincinnati, OH 45240

Ph. 800-955-0088 Fax 513-648-9007
WWW.ZONtec-spc.com

Zontec is an international developer of
statistical process control software
designed for mission-critical plant com-
puting across dispersed manufacturing
locations. Zontec focuses on real-time,
production-based technology, integration
with corporate databases, automated data
input from measurement devices and com-
prehensive quality reporting on Windows
95/98/NT/2000/X P 32-bit platforms.

ZsQcC

2017 Cynthia, Box 104J

Champaign, IL 61821

Ph. 217-398-0784

ZSQC develops and offers a PC-based,
low cost, user friendly software which is
used specifically for creating acompanys
1SO 9000-2000 Quality Manual and other
required quality system documentation.
Consulting, implementation, training and
auditing services (pertinant to 1SO 9000
and/or other quality management sys-
tems) are available.
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