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3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

Real World Document & Records Man-
ager—3C Technologies Inc. brings its
“real world” expertise in assisting organi-
zations to succeed in SO 9000 and QS-
9000 registration into this document, data
control and records management soft-
ware. Manages hard copy and electronic
distribution. Master list with asingle click.
Hyperlink to actual documents. Send
change notices by e-mail automatically.

Alamo Learning Systems

3160 Crow Canyon Road, Ste. 280

San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

Alamo offers a complete solution for
advancing the people and improving the
processes of our clients through a wide
variety of 1SO-based consulting services,
enterprise process management software,
training and e-learning. Alamo is best
known for its client-centered focus and its
ability to adapt to each customer’s unique
business environment. Alamo is the pre-
ferred provider of training and quality
consulting to the American Electronics
Association.

Amadeus International Inc.

400 Jean-L esage, Ste. 500

Quebec City, PQ G1K 8W1 Canada

Ph. 888-842-9989 Fax 418-525-0909
www.amadeus-csi.com

Amadeus International develops and mar-
ketsintegrated standards compliance soft-
ware solutions that help companies to
implement, manage and continuously
improvetheir environmental (1SO 14001),
quality (1SO 9000:2000) and hedlth & safety
(OHSAS 18001) management systems.

Axion Corp.

100 Mill Plain Road, Third Floor
Danbury, CT 06811

Ph. 888-235-9500 Fax 203-792-8005
www.axionsoft.com

4TQ Flow Plus R5 Process Manager—
Captures the logic of business processes
using flow chart concepts, then seamlessly
generates process documentation for your
choice of word processors. By capturing
process steps and textual explanations
within a single, easy-to-use package, the
software increases productivity by 60 per-
cent compared to using separate flow chart-
ing and work processing applications.

Blue Mountain Quality
Resources Inc.

208 W. Hamilton Ave.

State College, PA 16801

Ph. 800-982-2388 Fax 814-234-7077
www.cool blue.com

Calibration Manager—A flexible soft-
ware package designed to track equip-
ment calibrationsto meet FDA, | SO 9000
and other quality standards. Easily cus-
tomizable by the user, it also features the
world-classreport writer Crystal Reports.
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Business & Quality Management
Systems Inc.

39510 Paseo Padre Parkway, Ste. 370
Fremont, CA 94538

Ph. 800-934-9001 Fax 510-739-1071
www.bgms.com

BQMS is committed to providing highly
effective business process solutions
through training, consulting and inte-
grated business management tools. Our
goal isto provide alevel of service that
contributes to the success of our cus-
tomers by helping them help themselvesin
achieving the quality improvement and
cost-reduction goals of their businesses.

CEBOS Ltd.

24567 Northwestern Highway, Ste. 500
Southfield, M1 48075

Ph. 800-653-3478 Fax 248-357-1846
www.cebos.com

MQ1—A fully integrated relational data-
base system that coversall 20 elements of
1SO 9000/QS-9000 standards. Signifi-
cantly reduces time and costs for imple-
menting and maintaining quality
management systems.

CimWorks

11415 N.E. 128th St.

Kirkland, WA 98034

Ph. 800-955-7100 Fax 425-820-0437
WWW.Ci mwor ks.com

Visual Docs—Replaces paper and improves
productivity on the shop floor. Perfect for
1SO 9000 requirements, Visual Docs uses
electronic e-folders to organize groups of
documents, providing quick retrieval and
viewing from anywhere on the shop floor.

ClearReason

2501 Blue Ridge Road, Ste. 150
Raleigh, NC 27607

Ph. 919-863-4174 Fax 919-863-4101
www.clearreason.com

Fluid Enterprise—A Web-based project
management application that supports
team collaboration, reuse of best practices
and knowledge capture. Fluid Enterprise
supports al projects that follow a struc-
tured methodology, including Six Sigma
and other processimprovement initiatives.

DataNet Quality Systems

24567 Northwestern Highway
Southfield, M1 48075

Ph. 248-357-2200 Fax 248-357-4933
www.qualtrend.com

Qual Trend—A plant-floor portal that har-
nesses e-business technology to extract,
aggregate and transform raw datainto valu-
able management information. Qual Trend's
back-plane capabilities also link multiple
systemstogether, providing direct accessto
CAD, document control, supply-chain
management or other systemsfor increased
visibility and control of overall operations
through a standardized interface.

Digital Quality Systems
1582 Woodhaven St.
Wheaton, IL 60187

Ph. 630-510-7529 Fax 630-510-7634
www.dgsnet.com

Digital Quality Systems sells software
(procedure writing, document control,
custom manufacturing, SPC, and SPC
training software) for industry.

Documentum Inc.

6801 Koll Center Parkway

Pleasanton, CA 94566

Ph. 925-600-5256 Fax 925-600-5101
www.documentum.com

Corrective Action Manager—Enabl es cor-
rective action reporting over the Web to
improve quality. Corrective Action Man-
ager offers faster corrective action report
submissions, more accurate problem def-
initions, clear tracking of corrective action
reporting process, faster closure of cor-
rective actions, powerful audit and trend
analysis, faster implementation of quality
improvements.

DocControl Manager—Your corporate
portal to the knowledge in controlled doc-
uments. Doc Control Manager enables
sharing and management of global knowl-
edge over the Web to meet quality objec-
tives and achieve compliance; reduces
time of managing controlled documents by
up to 40 percent; decreases operational
costs by automating thelife cycle of con-
trolled documents; increases manufactur-
ing yields while shortening product and
process cycles; and promotes compliance
with Good Manufacturing Practices
(cGMP), OSHA regulations, SO 9000
quality guidelines, and stringent 21 CFR11
electronic record-keeping regulations gov-
erning FDA-regulated industries.

DOES Institute

519 Deacon Blvd.

Winston-Salem, NC 27105

Ph. 800-236-3637 Fax 336-723-5109
www.does.org

Office control 9000—Stores automatically
according to the requisite | SO 9000/QS-
9000/TE Supplement criteria. Complies
with standards for document/data control
1SO 9000:2000 draft guidelines.
Q-Pulse—A document control system for
small companies. Document procedures,
control, schedule audits, corrective actions,
training courses/training needs.

ErQ

EtQ Inc.

399 Conklin St., Ste. 208

Farmingdale, NY 11735

Ph. 800-354-4476 Fax 516-293-0784
wWww.etq.com

EtQ Solutions—The only Web browser-
based document management system that
can be customized (forms/workflows) by
means of a Web browser, without pro-
gramming. ThisM S Office compatible sys-
tem for 1SO 9000, QS-9000 and SO 14000
features standard and advanced document
management functionsand integrateswith
EtQ’straining system. Its power/scalability
make it the preferred choice for managing
any type of document or form.

Future Insite Inc.

7055 Engle Road, Bldg. 5

Cleveland, OH 44130

Ph. 800-446-8665 Fax 440-826-3431
www.insite-inc.com

We provide a comprehensive software
suite to meet all the needs to become SO
9000- or QS-9000-compliant. The soft-
ware contains the following modules: cal-
ibration, documentation, training, customer
activity, supplier activity, capability analy-
sis, preventive actions, return authoriza-
tions, project planning, engineering,
control plans, auditing, surveys, to-do lists,
FMEA, PPAPs and an | SO viewer.

GE Fanuc

11415 N.E. 128th St.

Kirkland, WA 98034

Ph. 800-955-7100 Fax 804-978-5207
WWW.Ci mworks.com

GE Fanuc helps manufacturers improve
quality and reduce costs through our inte-
grated product line, offering flexible solu-
tions for the paperless factory, including
SPC, DNC, gage interface, document
management and control, shop-floor data
collection, machine event monitoring and
industrial PCs.

Global Quality Institute

102 Rosedale Ave. W.

Brampton, ON L6X 1K1 Canada

Ph. 905-452-9788 Fax 905-452-1273
www.global quality.com

1SO Quest 9000—A complete quality
management solution, including: state-
of-the-art document control, nonconfor-
mance and CAR/PAR tracking, employee
training management, APQP task tracking,
PPAP and design features, gage R&R,
calibration and preventive maintenance.
Everything your company needs to run
more effectively, more efficiently and with
the highest level of quality.

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, M| 48393

Ph. 248-374-1718 Fax 248-374-0022
www.har pcosystems.com

Quality Plus—Tired of writing FMEAs
and control plans? Harpo System’s Quality
Plus for Windows can fully automate the
FMEA and control plan creation processes
whileincreasing their usefulness. In addi-
tion, Harpco offersafully integrated suite
of toolsthat can help you meet al your QS-
9000 and I SO 9000 requirements.

The Harrington Group Inc.

11501 Lake Underhill Road

Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.hginet.com

Document Control 2.0—magine having
instant visibility of outdated documents, a
complete history of changes, and a cen-
tralized system for locating and reviewing
every controlled and uncontrolled docu-
ment in your business. Document Control
System 2.0 isalightweight utility that will
help you organize and track revisions to
documents requiring revision control. This
program will help you establish asimple
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and effective document and data control system that is
easy to use for all employeesin your company.

Huntington Quality Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 219-356-6006

www.hga.com

We offer training, auditing, consulting and resource
materials/software in English or Spanish for ISO
9001:1994 and 2000, QS-9000, ISO/TS 16949, TE Sup-
plement, 1SO 14000, EN 46002 and GMP. Six Sigma, con-
tinuous processimprovement, FMEA, mistake proofing,
problem solving, internal auditor, documentation, imple-
mentation, APQP, Control Plan, PPAP, SPC, GD&T,
MSA and effective facilitator. HQA servesawide variety
of business sectors including, but not limited to, auto-
motive, electronics, medical and transportation.

Imageers Inc.

14 Platt St., No. A1

Norwalk, CT 06855

Ph. 203-624-7300 Fax 801-457-3450
WWW.imageers.com

TIMS (NT)—A component-based, enterprisewide infor-
mation management solution seamlessly linked to
ProStyle’s ZeroDefect Issue Management. TIM S9000
(NT) greatly assistsin meeting 1 SO 9000 nonconformance
reporting requirements by retrieving and displaying any file
inyour enterprise. TIM Sindexes every word of every file,
including most CAD files and 200 other popular formats.

IMAS Corp.
675 Tollgate Road, Ste. P

Elgin, IL 60123

Ph. 800-977-3248

WWW.XSPEC.COM

IMAS Corp. specializesin information management sys-
tems and consulting. Our suite of products and services
include Xspec, a specification management tool, and
Product Devel oper’s Workbench, an electronic research-
and-devel opment notebook. Both products electronically
manage information and allow navigation of data, images
and text in asingle database.

InfoSynergy Inc.

3155 Kearney St., Ste. 220

Fremont, CA 94538

Ph. 510-226-5760 Fax 510-226-5762
www.infosyne.com

Complete suite of 1SO 9000, QS-9000 and ISO 14000
auditing processing/preparation software programs. Easy-
to-operate, fully functional free demo available.

Integral Solutions Inc.

222 E. Fourth St.

Royal Oak, M1 48067

Ph. 248-543-6040 Fax 248-543-2882

www.integral solutions.com

IS Software Suite—Integrates/links design and manu-
facturing information and quality documents—critical for
1SO 9000 and QS-9000 compliance—through aflexible,
relational database. The suite, which includes DPACT
(design), MPACT (manufacturing), OPACT (operator) and
APACT (auditing), provides a complete document man-
agement and control system, saving users time and
money while improving their quality processes.

Intelex Technologies Inc.

165 SpadinaAve., Ste. 300

Toronto, ON M5T 2C3 Canada

Ph. 416-599-6009 Fax 416-599-6867
www.intelex.com

Intelex—An integral part of the | SOsoft 9000 and | SOsoft
14001 software packages. The system allows usersto reg-

ister and control any type of electronic document format.
An integrated Web feature automatically creates Web
pages and aWeb index for user documents.

Interax Group

655 Fulton St., Ste. 148

Brooklyn, NY 11217

Ph. 888-401-3956 Fax 866 619 5803

WWW.i nter axgr p.com

Paradigm Quality Management Software— ncludes doc-
ument control, concerns, calibration, audits and more.
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Intercim Inc.

501 E. Highway 13

Burnsville, MN 55337

Ph. 800-343-3734 Fax 952-894-0399
WWW.intercim.com

FACTORYnet Document Management & Control (DMC)—
component-based software provides the capability to
store, manage and control e-business manufacturing infor-
mation in any format. FACTORY net DM C reduces, and
can even eliminate, the time and effort involved in man-
aging and updating paper documents by replacing them
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with electronic documentslinked to man-
ufacturing objects.

International ISO Group Inc.
6234 Muirfield Court

Fairfield, OH 45014

Ph. 800-476-3066 Fax (513) 858-4592
WWW.Qs-is09000.com

Providers of 1SO 9001, QS-9000, ISO/TS
16949, TL 9000, SO 14001 and Six Sigma
training and consulting services and soft-
ware sol utions. Our proven software sol u-
tions assist clients in development of
documentation, document control and mas-
ter list creation. Container TRACKER soft-
ware tracks returnable containers and other
assets and helps clients meet clause 7.5.3,
customer property.

International Quality &
Reliability Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
WWW.igrc.com

Provides consulting and training in qual-
ity, reliability and safety: 1SO 9000, QS-
9000, AS9100, supplier QA, auditing,
process mapping/business optimization
and cost-reduction programs. |QRC-Pro
Business management and compliance
software, including organization man-
agement, documentation management,
qualification management, corrective
action and audit management modules.

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
WWW.igs.com

|QSPROCESS—M anages manufacturing/
operations and administrative processes
including inputs, the process and outputs.
1QSPRODUCT—Controls blueprints and
material/process specifications and man-
ages product requirement change history,
FMEAsand ENCs.
1QSSYSDOC—Manages your master list
of documents and assists with the man-
agement change histories and scheduling
of audits.

1SO9

1433 Webster St., Ste. 200

Oakland, CA 94612

Ph. 866-321-4769 Fax 509-357-8673
WWW.is09.com

1S09 istheleading provider of fully auto-
mated, Web-based solutions for the 1SO
9000 marketplace, enabling companiesto
build, automate and maintain SO 9000-
compliant quality management systems
in the most cost-effective, time efficient
way possible.

JK Technologies Inc.

251 N.E. Dixie Blvd.

Delray Beach, FL 33444

Ph. 800-987-0160 Fax 804-975-3389
www.jkt9000.com

DOC9000—A single-user LAN or WAN
solution that tracks current revisions of all
documents, tracks/prints approval lists,
alowsonline approval of new documents

134 Quality Digest/January 2002

or revisions with password protection,
prints master lists, tracks/prints revision
histories, tracks cross-references of related
documents, allows online access to actual
documents for read-only viewing, and
tracks pending changes.

LogicAbility

4722 Foy Place

Sarasota, FL 34243

Ph. 941-360-9768 Fax 801-740-0620
www.hows-it-going.com

Our multiproject management software
system will help you plan, document and
track your projects. Project office fea-
tures allow you to set companywide proj-
ect management standards and procedures
and ensure compliance. |ssues and change
management features, and documentation
repository help you manage product qual-
ity and stay in control.

Meridian Project Systems

1180 Iron Point Road, Ste. 300

Folsom, CA 95825

Ph. 800-850-2660 Fax 916-641-3085
WWW.mps.com

ProjectTalk.com—A project management
community designed for the archetecture,
engineering and construction (AEC) indus-
try. Asafull-featured project management
service, Project Talk allows you to create
and manage projects over the Internet by
accessing Prolog project management
applications on a convenient subscription
basis. ProjectTalk is an excellent alterna-
tive to purchasing, deploying and manag-
ing software applicationsinternally.

Omnex Systems

3025 Boardwalk, Ste. 120

AnnArbor, Ml 48108

Ph. 734-761-4940 Fax 734-747-6368
WWW.omnexsystems.com

Document Pro—Designed to meet all of
the requirements for documentation con-
trol outlined 1SO 9000 and QS-9000. Itis
alow-cost software management system
that is Web-enabled, allowing all docu-
mentsto be current and easily accessible.

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200

Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Document Control—Provides a solid doc-
ument management foundation for build-
ing enterprise quality and business process
solutions. Document Control isfully inte-
grated with Pilgrim Q& MIS (Quality and
Manufacturing Integrated System) to
ensure that critical documents are avail-
able throughout the business cycle from
development to production. Based on
real-world document control require-
ments, Document Control provides built-
in electronic approval and revision
control, and stores documentsin an elec-
tronic vaulting system to ensure that ECO
and critical document revisions are acces-
sible current and secure. Pilgrim’s
WEBDC application provides Web-
enabled accessto Pilgrim’s system. With
Pilgrim’s Document Control and WEBDC

solutions, users gain fast access to the
accurate documents they need, when they
need them.

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405
Www. pi ster.com

DC-PRO Document Control—Key ele-
mentsinclude recording release informa-
tion, maintaining change history, linking
directly to documents and providing a
master document list. The system will
operate on a network and offers docu-
ment access security.

PLATO North America Inc.

301 W. Michigan, Ste. 403

Ypsilanti, M| 48197

Ph. 734-483-8141 Fax 734-483-8142
www.plato-ag.com

PLATO offers unique engineering toolsto
follow through all the stages of your engi-
neering process from design to manufac-
turing to customer complaint management.
PLATO’suniquenessistheintegration of
all its engineering tools in one database,
providing real-time interaction. PLATO
deliversAPQP tools, and acomplaint and
document management system.

Powerway Inc.

6919 Hillsdale Court

Indianapolis, IN 46250

Ph. 800-964-9004 Fax 317-598-1740
WWW. power wayinc.com

Powerway Document Control Solutions—
Provides complete management and con-
trol of business-critical documents
throughout their lifecycles, ensuring that
everyone has the right document at the
right time. The software also allows for
access control, version control, and elec-
tronic approval routing and mark-up.

Prescient Systems

Fort Washington, PA 19034

Ph. 215-836-5161 Fax 215-836-2305
WWW. presci entsystems.com

Prescient XE—The supply chain indus-
try’s first knowledge-based solution.
Through this breakthrough solution, enter-
prises are now able to capture the knowl-
edge embedded throughout the supply
and demand chains while integrating this
knowledge into the fabric of the enter-
prise. Thisintegration of knowledge not
only allows enterprises to improve their
speed, control and responsiveness, but
also enables them to quickly adapt and
respond to changing market environ-
ments, customer demands and partner
conditions.

Project Assistants Inc.

1409 Foulk Road, Ste. 200

Wilmington, DE 19803

Ph. 800-642-9259 Fax 302-477-9712
WWW.proj ectassi stants.com

Team Work—A powerful, easy-to-use,
affordable new Microsoft Project com-
panion product provides the state-of -the-
art automation you need to integrate your
organization’s methodol ogies, processes

and best practices with Microsoft Pro-
ject. Now you can easily incorporate your
Word documents, Excel spreadsheets and
other methodology templates with your
Microsoft Project plan.

Prompt Consultants

P.O. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415
www.promptconsultants.com

Prompt Consultants’ productsinclude cal-
ibration, metrology, MSA, measurement
software and custom quality system soft-
ware. Services include MSA, A2LA,
metrology, 1SO 9000, QS-9000, GDT,
DOE system consultation and training.

Proquis Inc.

2590 Devon Ave,, Ste. 213

DesPlaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
WWW.proquis.com

PROQUIS 9000—A document manage-
ment/control system that handles all doc-
ument types including control plans,
quality manuals, procedures, drawings,
contracts, spreadsheets and even data-
bases. Stores, secures and controls each
document independently. Access is tai-
lored for each person. Full change history.
Holds original documents. Automatically
notifies personnel of changes. Links to
other areas (products, assets, gages).

QIS & Associates of Canada

30 Brown St.

Barrie, ON L4N 7V4 Canada

Ph. 705-733-2044 Fax 705-733-3019
We specialize in document and data con-
trol and internal auditing services.

QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 904-767-0023 Fax 904-767-0408
WWW.QMX-iS0.com

QMX isan affordable full-service provider
of SO 9001:2000, AS9100, QS-9000,
1SO 14001 consulting and training serv-
ices. RAB lead auditor courses and 1SO
software available.

QSET *

QSET Inc.

39510 Paseo Padre Parkway, Ste. 370
Fremont, CA 94538

Ph. 510-739-0611 Fax 510-739-1071
WWW.gset.com

QSET IKCM—The leading set of Web-
enabled applications that can manage all
of the business process improvement and
compliance management issues for mul-
tisite, multinational organizations. QSET
IKCM isbuilt to integrate enterprisewide
with other key business applications, such
as ERP, CRM and supply chain systems.
The configurability of QSET IKCM allows
you to tailor a solution to your exact
needs.




QSoft Solutions Corp.

P.O. Box 556

East Rochester, NY 14445

Ph. 800-669-9701 Fax 716-264-9702
www.qgsoftguide.com

The single source for | SO 9000, QS-9000,
quality, process improvement and cus-
tomer satisfaction solutions. SolveRight,
the Web-based customer complaint han-
dling system, AQA’s SO 9000:2000 doc-
umentation and Q-Pulse document control
and quality system software arejust three.
Descriptions and freetrial downloads are
all at www.gsoftguide.com or through the
Quality Digest E-Store at www.quality
digest.com.

QT Associates

P.O. Box 4298

Davidson, NC 28036

Ph. 800-274-7380 Fax 800-396-5305
QTDM Win—Quality training documen-
tation manager for Windows 95/98 facili-
tates planning, scheduling and monitoring
of students and classes within a quality
training curriculum. QTDM Win main-
tains student records while reporting on
required, completed and not completed
courses. QTDM Win processes course and
SOP revisions and provides retaining
reminders.

QTech Systems Inc.

10200 Valley View Road, Ste. 153
Minneapolis, MN 55344

Ph. 888-232-6900 Fax 612-941-7768
www.gtech.com

QTech Systems provides | SO 9000 software
solutions on CD-ROM and for corporate
intranets. The 1 SOPoint 9000 software con-
sists of modules for 1SO 9000 startup
assessments (gap analysis), employeetrain-
ing, record keeping and document writ-
ing, aswell as document control.

Quality America Inc.

7650 E. Broadway, Ste. 208 and 210
Tucson, AZ 85710

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Q-Pulse—A complete tool for managing
your quality system. Providing much more
than just document control, Q-Pulse eval-
uates audit results, corrective actions and
quality costsfor clear management direc-
tion. Audit schedules, workload appraisals
and gap analysis mean users will always
be prepared for 1SO 9000, QS-9000 or
Baldrige assessment.

Quality Integrators Corp.

2 Orchard Heights Blvd., Ste. 36
Aurora, On L4G 3W3 Canada

Ph. 905-841-1466 Fax 905-841-9752
www.gic-intl.com

Quality Integratorsis a full-service sys-
tems integrator specializing in process
improvement. We provide end-to-end solu-
tions from the shop floor to the executive
suite, utilizing the latest in data collection,
warehousing and mining tools.

Quality Systems Integrators
P.O. Box 91
Eagle, PA 19480

Ph. 800-458-0539 Fax 610-458-7555
WWW.gsi-inc.com

TMS—Combines training and document
management into one easy-to-use product.
Notification of document changes, elec-
tronic signatures and automatic updating
of training records improve communica-
tion and maximize resources. Word pro-
cessing documents, drawings, flowcharts
and other file types stay in their exact
form and location. With itsindexing sys-
tem, documents are easily located and
viewed. Distribution lists, job require-
ments, historical information and
employee job training are all part of the
standard product. Revision routing, activ-
ity tabs and built-in e-mail make this prod-
uct fun to use and easy for plant personnel.
Providesafull audit trail and security for
addressing auditor concerns. Standalone,
network and Web products available.

Quality Systems International,
an IBS Co.

125 Hartwell Ave.

Lexington, MA 02421

Ph. 781-862-9002 Fax 781-862-9003
www.qualitysys.com

Document Control System—A paperless,
integrated system for 1SO 9000, QS-9000
and 1SO 14000. It features built-in work-
flow, choice of seria or parallel electronic
review or approvals, automated versioning,
archiving, backup approvers and status
tracking. Training on changesis tracked,
and DCRsinclude escalation.

QualTrax Inc.

105 Industrial Drive

Christiansburg, VA 24073

Ph. 800-277-3077 Fax 540-382-1801
www.qualtrax.com

Qual Trax—Intranet document control
software. Complete package including
work flow, training/testing, audit and cor-
rective action. Set up with I SO standards
but can easily be adjusted to individual
company standards.

Ringwood Software Inc.

59 Stiles Road, Ste. 205

Salem, NH 03079

Ph. 800-949-6753 Fax 603-894-4483
WWWw.ringwood.com

Trove—An intranet-based online docu-
mentation presentation solution used for
policy, procedure, departmental, regula-
tory and technical manuals. Troveisalso
used for knowledge-based operational
information. Troveisaproven solutionin
use throughout corporate America and
around the world.

Ryan Enterprise

P.O. Box 3100

Wrightwood, CA 92397

Ph. 760-249-5248 Fax 760-249-3538
WWW.Fyangc.com

Calibration Control 2000—An easy-to-
use software program that simplifies man-
agement of calibration records required by
1SO 9000 and automotive and military
specifications. It's fully compatible with
Windows 95, 98 and NT.

Software Productivity

Centre Inc.

1122 Mainland St., Ste. 460

Vancouver, BC V6B 5L1 Canada

Ph. 877-548-1948 Fax 604-689-0141
WWW.SpC.ca

Essential SET Enterprise—An IT man-
agement framework that helps organi-
zations implement sound, repeatable
development; project management; and
quality processes.

Surface Mount Product
Development

1109 Grayson Way

Milpitas, CA 95035

Ph. 408-942-1056 Fax 603-737-8808
www.smpd.com

Customer Doc Manager—Used to manage
multiple document numbers assigned to
product related documents such as draw-
ings, bills of material and other docu-
ments. This software was designed for
contract manufacturing where the sub-
contractor receives “packages’ of docu-
ments from customers.

Document Change Record Manager—
Used to manage changes to controlled
documents (standard operating proce-
dures, work instructions, etc.) when one
wants to restrict product-related changes
to the ECO. Document Change Manager
provides traceability to all changes to
controlled documents.

Review Control Manager—Used to man-
age reviews of controlled documents
(standard operating procedures, work
instructions, etc.). Review Control Man-
ager makes it easy to assign review tasks
to employees and track their completion of
the review. Establish due dates and then
monitor when the due dates expire.

SOP Manager—Used to control stand-
ard operating procedures. It's a simple
and effective way to keep track of all your
1SO 9000 procedures. Depending on how
you elect to number your procedures, this
program can sort procedures by depart-
ment or according to whichever docu-
ment-numbering logic prevails.

Test Instruction Manager—Used to control
test instructions. It'sasimple and effective
way to keep track of all your 1SO 9000 test
instructions. Depending on how you elect
to number your instructions, this program
can sort instructions by department, owner
or according to whichever document-num-
bering logic prevails.

Work Instruction Manager—Used to con-
trol work instructions. It's a simple and
effective way to keep track of all your ISO
9000 work instructions. Depending on how
you elect to number your instructions, this
program can sort instructions by depart-
ment, owner or according to whichever
document-numbering logic prevails.

Systemcorp

6969 Transcanada Highway, Ste. 225
Montreal, PQ H4T 1V8 Canada

Ph. 800-665-3003 Fax 514-339-9776
WWW.Systemcor p.com

Daocument Control
Software Directory

Trackware Inc.

101 First St., Ste. 353

LosAltos, CA 94022

Ph. 408-255-3058 Fax 408-343-0174
www.trackware.com

QSTracker Document Control System—
Offers powerful and secure document and
change control at affordable prices. This
integrated system provides control and
security for al company documents. Some
featuresinclude access over your company
network, electronic signatures, secure
passwords, online viewing and archiving.

Triangle Management

Systems NA Inc.

355 E. Campus View Blvd., Ste. 285
Columbus, OH 43235

Ph. 888-645-4933 Fax 614-410-9004
www.goachiever.com

Triangle Management SystemsNA Inc., a
member of the Triangle Group of Com-
panies, specializesin the development of
integrated software solutions for manag-
ing quality, health and safety, and envi-
ronmental management systems. Its
Beacon and MEC Solutions Award-win-
ning product, Achiever Plus, has been
installed in more than 1,000 organizations
worldwide.

Trinity Consultants Inc.

12801 N. Central Expressway, Ste. 1200
Dallas, TX 75243

Ph. 972-661-8100 Fax 972-385-9203
www.integrumonline.com
Integrum—World-class software designed
for the development and maintenance of
effective environmental, health, and safety
and quality management systems. Inte-
grum hel ps organizations conform to SO
9000 and 14000 standards, enhance regu-
latory compliance, generate regulatory
and internal reports and provide EH&S
document control.

World Class Information
Systems

1095 Nimitzview Drive, Ste. 403
Cincinnati, OH 45230

Ph. 513-232-9100 Fax 513-232-9249
www.wcinfo.conveqip/

EQIP 2.0—A real-time, enterprisewide
quality information system designed for
the AS/400. EQIP integrates with your
MRP/ERP system, existing quality pro-
grams and data acquisition devicesto pro-
duce the information quality personnel
need and most ERP systems ignore,
including document control, SPC, ship-
ping, receiving, WIP, automate reports,
surveys, customer service and more.
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