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Software

hen it comes to quality software solutions, it often

seems as though there’s something for everyone.

Standards compliance, process simulation, and flow-

charting are just some of the solutions that exist for the intrepid

explorer of higher quality. Software isn’t just being used in the

boardroom, either. Increasingly, computerized systems are finding

their way down to the shop floor, where real-time software pro-
grams can help ensure that processes remain controlled.

This section contains the ISO Standards Software buyers

guide and the Flowcharting/Process Simulation buyers guide.

These guides offer a plethora of solutions for your organization.

ISO Standards Software Buyers Guide ............... Page 41
This directory of ISO standards software providers includes the
company name, address, phone and fax numbers, and web

I ok

Because there is such a wide variety of statistical process control
software, we’ve given that subject its own section. Check behind
the SPC Software tab for more information on providers of these
solutions.

These directories are not meant to endorse or exclude a par-
ticular organization. Rather, they should be used as the starting
point in the data-gathering process. Readers are encouraged to
contact the companies directly for more information and to ask
for—and check—references. Further information, including
company descriptions (if provided to us) can be found on our web
site at www.qualitydigest.com/content/buyers-guides.

Howcharting/Process Simulation Software Buyers Guide ..Page 46
This directory of flowcharting/process simulation software pro-
viders includes company name, phone and fax numbers, and web

address.

address.

The 9000 Store

16526 W. 78th St., Ste. 242

Eden Prairie, MN 55346

Ph. 877-942-6572 Fax 877-942-6572
www.the9000store.com

Active Sensing Inc.

P.O. Box 1236

Castle Rock, CO 80104-1236

Ph. 800-928-9756 Fax 805-504-9536
www.buyplm.com

Advanced Metrology

Solutions

1415 Research Park Drive

Dayton, OH 45432

Ph. 888-362-9500 Fax 937-320-9600
www.advancedmetrology.com

AEM Consulting Group Inc.

1125 Ivy Lane

Ashland, OR 97520

Ph. 800-950-7123 Fax 541-488-0220
www.aemconsultingCom

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
WWW.dsq.org

AQA Co.

155 S. El Molino Ave., Ste. 101
Pasadena, CA 91101-2563

Ph. 626-796-9000 Fax 626-796-9070

www.aqams.com

Arve Informatique Industrielle
1500, avenue des Glieres

Cluses 74300 France

Ph. 33-4-5096-1039Fax 33-4-5096-1397
www.arve-info.com

AssurX Inc.

18525 Sutter Blvd., Ste. 150

Morgan Hill, CA 95037

Ph. 888-927-7879 Fax 408-776-1267

WWW.assurx.com

AutoData Systems

6111 Blue Circle Drive

Minneapolis, MN 55343

Ph. 800-662-2192 Fax 952-938-4693
www.autodata.com

BreezeTree Software LLC

16861 S.W. Stellar Drive

Sherwood, OR 97140

Ph. 503-201-1859 Fax 503-925-9052
WWW.brffzetl‘é’e.CUm

CEBOS Lid.

5936 Ford Court, Ste. 203

Brighton, MI 48116

Ph. 810-534-2222 Fax 810-534-0131
www.cebos.com

Core Business Solutions Inc.

23 Baylor Blvd.

Lewisburg, PA 17837

Ph. 866-354-0300 Fax 866-226-7435
www.9000world.com

Dakota Software Corp.

95 Allens Creek Road

Building 2, Ste. 302

Rochester, NY 14618

Ph. 585-244-3300 Fax 585-244-3301
www.dakotasoft.com

DataNet Quality Systems
24567 Northwestern Highway
Southfield, MI 48075
Ph. 248-357-2200 Fax 248-357-4933
www.winspe.com

DataNet empowers manufacturers
to improve products, processes, and
profitability through real-time statistical
software solutions. Its solutions enable
manufacturers to produce the highest
quality product for the lowest possible
cost. DataNet’s flagship product, WinSPC,
provides statistical decision-making at
the point of production and delivers real-
time, actionable information to where it is
needed most.

Discus Software Co.
829 Bethel Road, Ste. 105
Columbus, OH 43214
Ph. 614-360-2424
www.discussoftware.com

Dyadem International Ltd.

9050 Yonge St., Ste. 401

Richmond Hill, ON L4C 9S6 Canada
Ph. 905-882-5055 Fax 905-882-5057
www.dyadem.com

Ennov Solutions Inc.

P.O. Box 4974

Manchester, NH 03108-4974
Ph. 800-376-7660

WWW.ennov.com

EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735-2614
Ph. 800-354-4476

Fax 516-293-0784
wwwetq.com

Expert Resource

1516 N. Laurel Ave.

Upland, CA 91786

Ph. 877-672-7996 Fax 909-985-9699
www.expertresource.net

Global Quality Institute

4613 N. University Drive, No. 482
Coral Springs, FL. 33067

Ph. 888-238-9051 Fax 877-207-3405
Www.ggigroup.com

Harold S. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

Harpco Systems Inc.
28056 Oakland Oaks Court
Wixom, MI 48393

Ph. 248-374-1718

Fax 248-374-0022

www.ha rpcosystems.com
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HARRINGTON GROUP

Harrington Group Inc.
11501 Lake Underhill Road
Orlando, FL 32825
Ph. 800-476-9000
Fax 407-382-6141
www.harrington-group.com
Harrington Group offers
complete business and quality
management systems designed to
support every aspect of business
improvement operations. We pro-
vide software that enables users
to manage corrective/preventa-
tive actions, nonconformances,
audits, documents, and training
using web-based applications
(such as HQMS and caWeb)
as well as a wide spectrum of
desktop tools.

Harrington Institute Inc.
16080 Camino del Cerro

Ste. 100

Los Gatos, CA 95032

Ph. 408-358-2476

Fax 408-358-5106
www.harrington-institute.com

Harvard Computing
Group Inc.

94 Jackson Road
Devens, MA 01434

Ph. 978-800-4590

Fax 978-428-0707
www.taskmap.com

Huntington Quality
Associates Inc.

533 Henry St.
Huntington, IN 46750
Ph. 800-496-8476

Fax 260-356-6006
www.hga.com

IBS America Inc.
125 Hartwell Ave.
Lexington, MA 02421
Ph. 781-862-9002

Fax 781-862-9003
www.ibs-us.com

IDEACore LLC

725 S. Adams Road, Ste. L-128
Birmingham, MI 48009

Ph. 248-433-3380

Fax 248-433-3384
www.ideacore.com

iGrafx

7585 S.W. Mohawk St.
Tualatin, OR 97062
Ph. 503-404-6050

Fax 503-691-2451
www.igrafx.com

InfinityQS

International Inc.

14900 Conference Center Drive
Ste. 525

Chantilly, VA 20151-3837

Ph. 800-772-7978

Fax 703-961-1923
www.infinitygs.com

Innovative Custom
Software

31 W. Downer Place, Ste. 208
Aurora, IL 60506

Ph. 866-913-5022

Fax 630-892-5025
www.icsinc.net

INTELEX

Intelex Technologies Inc.
366 Adelaide St. W., Ste. 100
Toronto, ON M5V 1R9
Canada
Ph. 877-932-3747
Fax 416-599-6867
www.intelex.com

Intelex is a world leader in
the development and support
of environment, quality, health
and safety, and business perfor-
mance management systems. Our
web-based software solutions
are designed to drive continual
improvement and enable gov-
ernment and industry regulatory
compliance. Intelex provides
environment, quality, and health
and safety management software
solutions to small companies
as well as global Fortune 500
corporations.

Intelligent Data
Technologies Inc.

2033 Gateway Place, Ste. 500
San Jose, CA 95110

Ph. 408-455-4189

Fax 408-437-1201
www.inteldatatec.com

Intera Systems Inc.

18000 Jefferson Park Road

Ste. 102

Middleburg Heights, OH 44130
Ph. 877-839-4243

Fax 440-891-9137

www.intera-systems.com

Interax Group

318 John R Road, Ste. 337
Troy, MI 48083

Ph. 800-884-3160

Fax 866-778-0006
www.interaxgrp.com
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International Quality &
Reliability Consultants
P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776

Fax 973-989-9204
www.igre.com

1QS Inc.

19706 Center Ridge Road
Cleveland, OH 44116
Ph. 800-635-5901

Fax 440-333-3752
www.igs.com

ISO America Inc.
1805 Cypress Drive
Irving, TX 75061
Ph. 877-496-8811
Fax 972-438-9149

www.isoamerica.com

ITEM Software

2190 Towne Centre Place
Ste. 314

Anaheim, CA 92806

Ph. 866-761-4836

Fax 714-935-2911
www.itemsoft.com

JK Technologies Inc.
5372 Park Road
Crozet, VA 22932

Ph. 434-823-7867

Fax 434-823-7894
www.jkt9000.com

Laubrass Inc.

3685 44e Ave.

Montreal, QC HIA 5B9
Canada

Ph. 866-526-8040

Fax 514-526-8040
www.umtproducts.com

%~ The lean Machine™
2 “Escallance through Indagratian

Lean and Mean Business
Systems Inc.
835 40th Ave.
San Francisco, CA 94121
Ph. 866-897-3095
Fax 415-751-1319
www.theleanmachine.com

The Lean Machine is a fully
integrated quality and material
management software application
that is easy to use and flexible,
yet packed with functionality.
Easily handles ISO 9001, ISO
13485, and FDA 21 CFR Part 11.
Affordable licensing for single or
multiple users with exceptional
support and updates. Complete
validation package also avail-
able.

Lennox Hill Ltd.

23 Kensington Court Gardens
London W8 5QF

United Kingdom

Ph. 44-870-350-1204

Fax 44-207-376-1230
www.lennoxhill.co.uk

Lighthouse Systems Inc.
6780 Pittsford-Palmyra Road
Building 3

Fairport, NY 14450

Ph. 585-223-0600

Fax 585-223-0620
www.lighthousesystems.com

Lynk Software Inc.
P.O. Box 5498
Scottsdale, AZ 85261
Ph. 480-998-1933

Fax 480-998-4979
www.lynksoftware.com

Management Engineers
7219 Waterman Court
Plainfield, IL 60586

Ph. 630-336-4288

Fax 815-577-9751

Manedge Software
5106 Beverly Skyline
Austin, TX 78731

Ph. 800-352-8852

Fax 512-257-3311
www.manedge.com

MasterControl Inc.
6322 S. 3000 E., Ste. 110
Salt Lake City, UT 84121
Ph. 800-825-9117

Fax 801-942-7088
WWVV.maSl‘erCOntrol.COm

Metropolitan Community
College-Business &
Technology Campus

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158

Fax 816-482-5455
www.mccbte.com

Midas+ Statit

Solutions Group

1128 N.E. Second St., Ste. 108
Corvallis, OR 97330

Ph. 800-478-2892

Fax 541-752-4646
www.statit.com

Mireaux Management
Solutions

15507 Stable Oak Drive
Houston, TX 77429

Ph. 713-589-4680

WWW.IITeauxms.com

MOCG Management
Consultants

1154 Highway 35 N.
Hudson, WI 54016

Ph. 877-452-6828

Fax 801-454-4714
WWW.mocg-iso.com

Mystic Management
Systems Inc.

190 W. Town St.
Norwich, CT 06360
Ph. 860-887-2900

Fax 860-536-6150
Www.ntysticmsi.com

Northwest Analytical Inc.
111 S.W. Fifth Ave., Ste. 800
Portland, OR 97204

Ph. 888-692-7638

Fax 503-224-5236
www.nwasoft.com

Ockham Systems
Consulting

36 - 2227 St. Johns St.
Port Moody, BC

V3H 2A6 Canada
Ph. 604-839-6204
Fax 604-936-2732
www.ockham.ca

Omnex Systems LLC
315 E. Eisenhower Parkway
Ste. 110

Ann Arbor, MI 48108-3330
Ph. 734-668-1000

Fax 734-668-9414
WWW.omnexsystems.com

Patton & Patton
Software Corp.

1796 W. Wimbledon Way
Oro Valley, AZ 85737
Ph. 877-449-9797

Fax 520-888-2937
www.patton-patt(m.com

Peak Process

10277 Vista Knoll Blvd.
Cupertino, CA 95014
Ph. 408-730-4646

Fax 408-730-4646
www.peak-process.com

Performance Quality
Systems Inc.

P.O. Box 94

Frankfort, IL 60423

Ph. 815-464-0849

Fax 815-464-0850
www.performancequalitysystems
.com
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Pilgrim Software Inc.
2807 W. Busch Blvd., Ste. 200
Tampa, FL 33618

Ph. 813-915-1663

Fax 813-915-1948
www.pilgrimsoftware.com

Pister Group Inc.
550 Eglinton Ave. W.
Toronto, ON M5SN 3A8
Canada

Ph. 905-886-9470

Fax 905-764-6405
www.pister.com

Plexus Systems

1731 Harmon Road
Auburn Hills, MI 48326
Ph. 888-454-7539

Fax 248-393-1799
www.plex.com

Powerway Inc.

429 N. Pennsylvania St.
Ste. 400

Indianapolis, IN 46204
Ph. 800-964-9004

Fax 317-915-4608
www.powe, rwayinc com

PQ Systems Inc.

P.O. Box 750010
Dayton, OH 45475-0010
Ph. 800-777-3020

Fax 937-885-2252
WWW.pgsystems.com

Prime Technologies Inc.
20 Hagerty Blvd., No. |

West Chester, PA 19382-5910
Ph. 610-436-9703

Fax 610-436-9097
www.primetechpa.com

Proquis Inc.

1015 W. Wise Road
Ste. 200/210
Schaumburg, IL 60193
Ph. 877-876 3430

Fax 847-278-3237
www.proquis.com/qd

ProStyle Software Inc.

821 Chestnut St.

New Westminster, BC V3L 4N3
Canada

Ph. 604-828-8970

Fax 604-540-1319
www.prostyle.com

Q2 Consultants Inc.
2745 W. 2175 S, Ste. 1111
West Haven, UT 84401
Ph. 801-732-9142

Fax 801-732-9143
www.q2consultants.com

QCR Corp.

2900 Rush Creek Drive
Arlington, TX 76017
Ph. 817-385-7090
www.qgcrcorp.com

QI Macros/KnowWare
International Inc., DBA
LifeStar

2253 S. Oneida St., Ste. D3
Denver, CO 80224

Ph. 888-468-1535

Fax 303-756-3107
Www.qimacros.com

QMX Inc. Quality
Management Exchange
P.O. Box 291204

Port Orange, FL 32129

Ph. 386-299-3059

Fax 386-767-0408
WWW.gmx-is0.com

Quality Management
Products

1135 McCraney St. E., Unit 14
Oakville, ON L6H 3A3
Canada

Ph. 888-255-1992

Fax 905-849-0191
www.gmproducts.com

Quality Plus Engineering
4052 N.E. Couch

Portland, OR 97232

Ph. 800-266-7383

Fax 503-233-1410
www.qualityplusengineering
.com

Quality Systems
Integrators
P.O.Box 91

Eagle, PA 19480
Ph. 800-458-0539
Fax 610-458-7555
www.gsi-inc.com

QualityCoach.Net
581 Northwestern Ave.
Wooster, OH 44691
Ph. 800-648-9510

Fax 330-202-9087
www.qualitycoach.net

QualiWare Inc.

200 Business Park Drive
Armonk, NY 10504
Ph. 866-979-4357

Fax 914-730-7094
www.qualiwareinc.com

Qualtrax Inc.

105 Industrial Drive
Christiansburg, VA 24073
Ph. 800-277-3077
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Fax 540-382-1801
www.qualtrax.com

Reger Quality Consultants
3877 Victoria Drive

West Bend, WI 53090

Ph. 262-338-9393

Fax 262-338-0521
www.rgc.com

Relex Software Corp.
540 Pellis Road
Greensburg, PA 15601
Ph. 724-836-8800

Fax 724-836-8844
www.relex.com

RFF Electronics
P.O. Box 1244
Loveland, CO 80538
Ph. 970-663-5767
Fax 970-669-4889
www.rff.com

RKP Quality
Consulting Inc.
2154 Delano Road
Comins, MI 48619
Ph. 989-370-3653
Fax 989-848-5103
www.isogsquality.com

Ryan Enterprise

P.O. Box 3100
Wrightwood, CA 92397
Ph. 760-249-5248

Fax 760-249-3538
www.ryangc.com

SigmaQuest Inc.
440 N. Wolfe Road
Sunnyvale, CA 94085
Ph. 408-524-3180

Fax 866-211-2629
www.sigmagquest.com

Skymark Corp.
7300 Penn Ave.

Pittsburgh, PA 15208
Ph. 800-826-7284
Fax 412-371-0681
www.skymark.com

SmartDraw.com

9909 Mira Mesa Blvd., Ste. 300
San Diego, CA 92131

Ph. 800-768-3729

Fax 858-225-3390
www.smarldraw.com

SoftExpert
International Inc.
P.O. Box 70
Auburn, IN 46706
Ph. 260-925-7674
Fax 260-925-5258
www.softexpert.com

Sparta Systems Inc.
Holmdel Corporate Plaza
2137 Highway 35
Holmdel, NJ 07733

Ph. 888-261-5948

Fax 732-203-0375
WWww.spar T Ll-SySf ems.com

StatSoft’

STATISTICA

StatSoft Inc.
2300 E. 14th St.
Tulsa, OK 74104
Ph. 918-749-1119
Fax 918-749-2217
www.statsoft.com

STATISTICA is data-analysis
software for single user and
enterprise (including global,
web-based deployments) QC and
SPC applications. STATISTICA
makes Six Sigma/data analysis
easier, enabling operators, engi-
neers, and management with
the views of data and tools to
optimize processes and products.
StatSoft supports STATISTICA
users through a global network
of 24 offices.

Strider International
PMB 90 9920 S. Rural Road
Ste. 108

Tempe, AZ 85284

Ph. 602-579-8045
www.striderinternational.com

Sunday Business Systems
10340 Las Ondas Way
Cupertino, CA 95014

Ph. 408-861-9506

Fax 408-868-4624
www.sundaybizsys.com

Synergistic Systems Inc.
9572 Mammoth Ave.

Baton Rouge, LA 70814
Ph. 225-924-0099

Fax 225-927-2934
WWw.e-§sy.com

Synthis Corp.

2451 Cumberland Parkway
Ste. 3549

Atlanta, GA 30339-6157
Ph. 866-796-8447

Fax 404-526-6143
www.synthis.com

TIP Technologies Inc.

W233 N2833 Roundy Circle W.
Ste. 400

Pewaukee, WI 53072

Ph. 262-544-1211

Fax 262-544-1230
www.tiptech.com

Title 21 Software Inc.
P.O. Box 27740

Las Vegas, NV 89126
Ph. 866-848-5321

Fax 925-461-3471
www.title21software.com

Total Quality Systems
Software Inc.

81 Water St.

Tinton Falls, NJ 07724
Ph. 732-226-4053

Fax 413-683-7567
WWW.Igs-sim.com

uniPoint
uniPoint Software Inc.
1425 Whyte Ave., Ste. 200
Winnipeg, MB R3E 1V7
Canada
Ph. 204-480-0539
Fax 204-480-0557
www.unipoint.ca

The uniPoint quality manage-
ment system offers life cycle
management of all nonconfor-
mances, corrective/preventa-
tive actions, document control,
tooling and equipment main-
tenance, auditing, health and
safety, education and training,
surveys, and customer services
issues. In addition, uniPoint
offers a key indicators execu-
tive dashboard, an advanced
trend-analysis charting module,
and a comprehensive inspection
module.

Vintara

1714 Franklin, No. 100303
Oakland, CA 94612

Ph. 877-846-8272

Fax 888-873-8842

www.vintara.com

Vivaldi Software Inc.
1020 Prospect St., No. 250
LaJolla, CA 92037

Ph. 858-866-8018

Fax 325-689-0344
www.vivaldisoftware.com
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CyberMetrics’ GAGEtrak® Product Offerings

GAGEtrak®- The World's #1 calibration management software solution!

GAGEtrak® Calibration Management Software

GAGEtrak allows you to better manage your
workload, minimize overtime costs, maintain
calibration schedules, and ensure compliance.
That's why it's the
World's #1 installed
calibration manage-
ment software
solution!

Free trial available!

T T —
= S ————

o AR ——

GAGEtrak® SOL Server
SQL Server version of GAGEtrak improves speed

and efficiency of large databases while providing
greater data security.

Best for installations where
scalability, security and
interoperability are needed!

CyberSensor™

CyberSensor is a temperature-humidity
monitor for your calibration environment,
that works in combination

with GAGEtrak v6.5 and

links to your

computer via a

USB port.

GAGEtrak® PDA Software

Perform calibrations in the field
and then transfer the data back
to your GAGEtrak database.

The convenient, paperless solution
for your calibration needs!

For information on these offerings,
contact us at 800-777-7020

or visit us online at www.cybermetrics.com

GAGEtrak® FastTrak

If you're still using standard spreadsheets or
index cards to track your company’s calibration
records, this is the product for you!

GAGEtrak FastTrak is

the speedy solution to

fit any company’s

budget!

Only $799 per license!

GAGEtrak® BEACON

Lightweight service-based system improves
efficiency and reliability of calibration email
notices. Configure to send notices only to
specific technicians and =
departments (used in
conjunction with SQL
server].

Calibration Label Kit®*

Print durable laminated
calibration labels directly
from GAGEtrak with this
compact, convenient
printer.

Labels come in a variety of
colors and sizes from
1/4 to 1-1/2 inches.

GAGEtrak® Training, Implementation &
Consulting Services

As a solutions provider, CyberMetrics provides
customers with a wide-array of services to
complement its product

offerings. Choose from

on-site or regional

classroom training or

opt for specific

consultation services,

;_:' CyberMetrics
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Flowch rting/Process Simulation Software

Advanced Metrology
Solutions

1415 Research Park Drive
Dayton, OH 45432

Ph. 888-362-9500

Fax 937-320-9600
www.advancedmetrology.com

Advanced Systems &
Designs Inc.

1395 Wheaton Ave., Ste. 200
Troy, MI 48083

Ph. 866-772-0012

Fax 248-370-9921
wwwspcanywhere.com

I

ACADEMY
ASSOCIATES

Air Academy Associates
1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920
Ph. 800-748-1277
Fax 719-531-0778
www.airacad.com

Air Academy Associates has
spent decades making powerful
techniques easy to use so that
they can be leveraged throughout
an entire organization to produce
return on investment as quickly
as possible. Using simplification
strategies proven to deliver results,
we support our clients in enhancing
organizational capabilities from
concept to commercialization.

American Society
for Quality

600 N. Plankinton Ave.
Milwaukee, WI 53201
Ph. 800-248-1946

Fax 414-272-1734
Www.asq.org

ASI DataMyte Inc.

2800 Campus Drive, Ste. 60
Plymouth, MN 55441

Ph. 800-455-4359

Fax 763-553-1041
www.asidatamyte.com

The Ben Graham Corp.
6600 S. Troy Frederick Road
Tipp City, OH 45371

Ph. 800-628-9558

Fax 937-667-8690
www.processchart.cmn

BreezeTree Software LLC
16861 S.W. Stellar Drive
Sherwood, OR 97140

Ph. 503-201-1859

Fax 503-925-9052
www.breezetree.com

CEBOS Lid.

5936 Ford Court, Ste. 203
Brighton, MI 48116

Ph. 810-534-2222

Fax 810-534-0131
www.cebos.com

Chartier, Larose et
Associes Inc.

1371 Notre-Dame St. W., Ste. 2
Montreal, QC H3C 4J6 Canada
Ph. 514-933-0483

Fax 514-933-9733
www.chartier-larose.com

CyberMetrics Corp.
16100 N. Greenway-Hayden Loop
Ste. 100
Scottsdale, AZ 85260
Ph. 800-777-7020
Fax 480-922-7400
www.cybermetrics.com

Founded in 1988, CyberMetrics
Corporation is a leading developer
and worldwide supplier of quality
management and other software
solutions. GAGEtrak calibration
management software schedules
calibrations, tracks gage locations,
and retrieves calibration records,
generates work orders, and per-
forms many other functions.
GAGEtrak is the No. 1 installed
calibration software in the world.

Metrics

Srart. Fast Compatitive.

Expert Resource
1516 N. Laurel Ave.
Upland, CA 91786

Ph. 877-672-7996

Fax 909-985-9699
Www.expertresource.net

Global Enterprise
Managers Inc.

1434 Malcolm Drive

Dresher, PA 19025

Ph. 215-706-4190

Fax 215-706-4191
www.global-enterprise-mgrs.com

Harrington Institute Inc.
16080 Camino del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476

Fax 408-358-5106
www.harrington-institute.com

IBS America Inc.
125 Hartwell Ave.
Lexington, MA 02421
Ph. 781-862-9002
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Fax 781-862-9003
www.ibs-us.com

iGrafx

7585 S.W. Mohawk St.
Tualatin, OR 97062
Ph. 503-404-6050

Fax 503-691-2451
www.igrafx.com

INTELEX

Intelex Technologies Inc.
366 Adelaide St. W., Ste. 100
Toronto, ON M5V 1R9 Canada
Ph. 877-932-3747
Fax 416-599-6867
www.intelex.com

Intelex is a world leader in the
development and support of envi-
ronment, quality, health and safety,
and business performance manage-
ment systems. Our web-based
software solutions are designed to
drive continual improvement and
enable government and industry
regulatory compliance. Intelex
provides environment, quality,
and health and safety management
software solutions to small compa-
nies as well as global Fortune 500
corporations.

Intelligent Data
Technologies Inc.

2033 Gateway Place, Ste. 500
San Jose, CA 95110

Ph. 408-455-4189

Fax 408-437-1201
www.inteldatatec.com

International Quality &
Reliability Consultants
P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776

Fax 973-989-9204
www.igrc.com

1QS Inc.

19706 Center Ridge Road
Cleveland, OH 44116
Ph. 800-635-5901

Fax 440-333-3752
www.igs.com

ISO America Inc.
1805 Cypress Drive
Irving, TX 75061
Ph. 877-496-8811
Fax 972-438-9149

www.isoamerica.com

I1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129
Ph. 858-354-9001

Fax 858-484-9001
WWW.ISOgUru.com

ITEM Software

2190 Towne Centre Place
Ste. 314

Anaheim, CA 92806

Ph. 866-761-4836

Fax 714-935-2911
www.itemsoft.com

Metropolitan Community
College-Business &
Technology Campus

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158

Fax 816-482-5455
www.mccbtc.com

Minitab Inc.

Quality Plaza

1829 Pine Hall Road
State College, PA 16801
Ph. 800-448-3555

Fax 814-238-1702
www.minitab.com

MOCG Management
Consultants

1154 Highway 35 N.
Hudson, WI 54016

Ph. 877-452-6828

Fax 801-454-4714
www.mocg-iso.com

Omnex Systems LLC
315 E. Eisenhower Parkway
Ste. 110

Ann Arbor, MI' 48108-3330
Ph. 734-668-1000

Fax 734-668-9414
WWW.omnexsystems.com

Overman & Associates LLC
9534 Pheasantwood Trail
Dayton, OH 45458

Ph. 938-409-2183

Fax 937-886-9560

Www.overmanassoc.com

P Squared Consulting
6 Spiceberry Place

The Woodlands, TX 77382
Ph. 936-271-0712

Fax 936-273-0795
www.p2me.com

Palisade Corp.

798 Cascadilla St.
Ithaca, NY 14850
Ph. 800-432-7475
Fax 607-277-8001
www.palisade.com

Patton & Patton
Software Corp.

1796 W. Wimbledon Way
Oro Valley, AZ 85737
Ph. 877-449-9797

Fax 520-888-2937
Www.patton-patton.com

Pinnacle Enterprise Group
2149 Timberridge Court

West Bloomfield, MI 48324
Ph. 248-706-1740

Fax 248-706-1741
www.pinnacleeg.com

Plexus Systems

1731 Harmon Road
Auburn Hills, MI 48326
Ph. 888-454-7539

Fax 248-393-1799
www.plex.com

PMC/Production
Modeling Corp.
15726 Michigan Ave.
Dearborn, MI 48126
Ph. 313-441-4460
Fax 313-441-6098
WWW.pmcorp.com

Powerway Inc.

429 N. Pennsylvania St., Ste. 400
Indianapolis, IN 46204

Ph. 800-964-9004

Fax 317-915-4608
WWw.powerwayinc.com

Premier Performance
Network

751 S. George St.

York, PA 17401

Ph. 717-846-6388

Fax 717-846-6044
www.premierperformance.net

ProcessModel Inc.

32 W. Center St., Ste. 301
Provo, UT 84601

Ph. 801-356-7165

Fax 801-356-7175
www.processmodel.com

ProModel Corp.

7540 Windsor Drive, Ste. 300
Allentown, PA 18195

Ph. 888-900-3090

Fax 610-391-9709
www.promodel.com

Proquis Inc.

1015 W. Wise Road, Ste. 200/210
Schaumburg, IL 60193

Ph. 877-876 3430

Fax 847-278-3237
www.proquis.com/qd
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It takes more than great products and services to make a company successful. Companies must have the

resources and business processes to help them grow and improve. HQMS provides the tools you need to
sustain growth and continuously improve your business processes.

HQMS is a web-based quality management system. The system integrates your quality functions with
daily business management operations to give you full control over your quality concerns and regulations.

HQMS is your portal to business and quality solutions: share information, achieve compliance, standardize
processes, initiate improvement, maintain consistency and ensure accountability.

Leaders in Business and Quality Management Software Since 1991
1-800-1S0-9000 = (407) 382-7005 » www.harrington-group.com

HARRINGTON GROUP
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Flowcharting/Process Simulation Software Buyers Guide

QI Macros/KnowWare
International Inc.,

DBA LifeStar

2253 S. Oneida St., Ste. D3
Denver, CO 80224

Ph. 888-468-1535

Fax 303-756-3107
WWW’.ql‘maCr()S.C()m

Qualitron Systems Inc.

P.O. Box 592

Bloomfield Hills, MI 48303-0592
Ph. 248-370-0100

Fax 248-340-0800
www.qualitronsystems.com

Quality America Inc.
1984 N. Kolb Road
Tucson, AZ 85715

Ph. 800-722-6154

Fax 520-722-6705
www.qualityamerica.com

Quality Associates
International Inc.

2922 Industrial Row Drive
Troy, MI 48084

Ph. 888-367-3632
www.quality-one.com

Quality Integrators Corp.
355 Harry Walker Parkway N.
Ste. 5

Newmarket, ON L3Y 3B7
Canada

Ph. 800-343-3319

Fax 905-895-7736
www.qic-intl.com

Quality Management
Products

1135 McCraney St. E., Unit 14
Oakville, ON L6H 3A3 Canada
Ph. 888-255-1992

Fax 905-849-0191
www.gmproducts.com

Quality Plus Engineering
4052 N.E. Couch

Portland, OR 97232

Ph. 800-266-7383

Fax 503-233-1410
www.qualityplusengineering.com

QualiWare Inc.

200 Business Park Drive
Armonk, NY 10504
Ph. 866-979-4357

Fax 914-730-7094
www.qualiwareinc.com

RFF Electronics
P.O. Box 1244
Loveland, CO 80538
Ph. 970-663-5767
Fax 970-669-4889
www.rff.com

SAROS

133 Chimney Rise Drive
Cary, NC 27511

Ph. 919-341-4098

Fax 704-527-4078
www.saros.biz

Sciemetric Instruments Inc.
360 Terry Fox Drive

Ottawa, ON K2K 2P5 Canada
Ph. 613-254-7054

Fax 613-254-5313
www.sciemetric.com

SigmaFlow

5068 W. Plano Parkway, Ste. 300
Plano, TX 75093

Ph. 972-447-8340

Fax 972-692-7807
www.sigmaflow.com

SigmaPro Inc.
2038 Vermont Drive, Ste. 207

Fort Collins, CO 80525
Ph. 970-207-0077

Fax 970-207-0078
www.sigmapro.com

Skymark Corp.
7300 Penn Ave.
Pittsburgh, PA 15208
Ph. 800-826-7284
Fax 412-371-0681
www.skymark.com

SmaritDraw.com

9909 Mira Mesa Blvd., Ste. 300
San Diego, CA 92131

Ph. 800-768-3729

Fax 858-225-3390
www.smartdraw.com

SoftExpert International Inc.

P.0. Box 70
Auburn, IN 46706
Ph. 260-925-7674
Fax 260-925-5258
www.softexpert.com

Synthis Corp.

2451 Cumberland Parkway
Ste. 3549

Atlanta, GA 30339-6157

Ph. 866-796-8447
Fax 404-526-6143
www.synthis.com

Total Quality Inc.
1432 187th Ave. N.E.
Bellevue, WA 98008
Ph. 425-444-4386
Fax 425-818-4978
www.bestpl‘ocess.com

Total Quality Systems
Software Inc.

81 Water St.

Tinton Falls, NJ 07724
Ph. 732-226-4053

Fax 413-683-7567
www.tgs-sim.com

Unlimited Learning
Resources LLC

6025 Rittenhouse Road
Winston-Salem, NC 27104
Ph. 866-203-4309

Fax 336-703-0640
www.4ulr.com

QD

data entry?

of quality events.

ﬂ uniPoint
Kt o ron i o B .

Quality Management Software

Are you using Excel and Word, or a standalone GMS, to manage your
company’s quality and confinuous improvement activity, with duplicate

.'f b 2 :‘Li J:I

uniPoint bridges a multitude of quality standards such as ISO 9001,
150/T5 16949, and AS2100 and encompasses the principles of Lean
Manutacturing. Our Document Control module is FDA 21 CFR Part 11
mmpliﬂnr, and we ensure that YOou can measure the cost and Frequency

uniPaint confinuous improvement modules integrate you existing data,
and automate your journey toward excellence.

..: B .Lih’ l

Mew Feal in Version 11.1: S
ew Features in Version i Rt b

unipeint.ca

= Multi-User Process Control
* Record Templates
* Inspection Module

sales!
Tel: 952-890-6293

To view our intro video or register for a FREE webinar, visit our website at www.unipoeint.ca
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| - IBS solutions have improved the quality of processes

| e and products for over 3,800 customers worldwide,

, helping them achieve The Productivity Advantage.

Call 781-862-9002 For More Information/
IBS - Lexington, MA 02421 Tel: 781.862.9002 Fax: 781-862-9003
email: info@ibs-us.com Web: www.ibs-us.com/GoSPC lBs |




