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t’s no understatement to say that ISO quality management

system standards have revolutionized the world’s manufac-

turing and service industries—and increasingly, health care
and education, too. Whatever your field, undertaking the registra-
tion process for an appropriate standard (or standards) is one of
a quality professional’s most important tasks.

The following section contains two guides. The Registrar
Directory will help you find the right company to register and
audit your organization’s compliance to various standards. These
organizations can ease your journey toward the successful imple-
mentation of standards for quality management, social account-
ability, environmental management, FDA requirements and
others. This section also includes the ISO Standards Consultants
Directory, which can help you find the right consultant to lead
you through the often-complex registration process.

These directories are not meant to endorse or exclude any par-
ticular organization. Rather, they should be used as the starting
point in the data-gathering process. Readers are encouraged to
contact the companies directly for more information and to ask
for—and check—references.

Certification Guide

Registrar DireCtory .........ccccoevieeuiiiiiiininiienicicceceene Page 19
This directory of accredited registrars includes the company

name, address, phone and fax numbers, Web address, and the

standards to which the organization provides registration and

auditing services.

ISO Standards Consultants Directory ...........cccccceeueeee. Page 25

This directory contains listings from consultants specializing
in a variety of standards, and includes the address, phone and fax
numbers, Web address, and the standards for which they consult,
if provided.

Brief company descriptions, if provided, can be found on our
Web site at www.qualitydigest.com/directories.
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ANAB —ANSI-ASQ National Accreditation Board, formerly known
as ANSI-RAB NAP

AS9100— quality system requirements for suppliers to the aerospace
industry (previously known as AS9000)

CE Mark—European Union product safety testing requirements
EMAS —Environmental Management Audit Scheme

FDA 21 CFR Part 11 —regulation dealing with the use of electronic
signatures and records in Food and Drug Administration-regulated
manufacturing processes

HACCP—FDA system for regulating food-supply quality
ISO—International Organization for Standardization

ISO 9001 —international quality management system standard
ISO 13485 —medical device standard

ISO 14001 —international environmental management system
standard

ISO/IEC 17025 —standard for competency in testing and calibra-
tion laboratories

ISO/TS 16949 —international technical standard for the automo-
tive industry; a mandated requirement for suppliers to many major
automakers

OHSAS 18001 —occupational health and safety standard
QS-9000 — quality system requirement for automotive suppliers, now
largely superceded by ISO/TS 16949
RC14001/RCMS—responsible care management system to ensure
organizational safety with regard to people and the environment
RvA —Dutch Council for Accreditation

SA8000—social accountability standard

Sarbanes-Oxley Act—corporate accountability law enacted in the
United States in 2002

SCC— Standards Council of Canada

TE Supplement—supplemental requirement to QS-2000

TL 9000 —quality system requirements for suppliers to the telecom-
munications industry

UKAS — United Kingdom Accreditation Scheme

VDA 6.1—Verband der Automobilindustrie, quality system require-
ments for suppliers to German automakers
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ABS Quality Evaluations Inc.

16800 Greenspoint Park Drive, Ste. 300 S.
Houston, TX 77060

Ph. 281-673-2843 Fax 281-673-2844
www.abs-ge.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,

OHSAS 18001, QS-9000, TL 9000

Advanced Waste Management
Systems

6430 Hixson Pike

Hixson, TN 37343

Ph. 423-843-2206 Fax 423-843-2310
www.awm.net

ISO 14001, OHSAS 18001

AEA Quality Advantage Corp.
15 Myers Corners Road, Ste. 1-S
Wappingers Falls, NY 12590

Ph. 845-298-0032 Fax 845-298-1253
www.aeaquality.com

ISO 9001, TL 9000

AFAQ-ASCERT International Inc.

1054 31st St. N.W., Ste. 320

Washington, DC 20007

Ph. 888-333-8244 Fax 202-337-3709
www.afaq.org

AS9100, TE Supplement, CE Mark, ISO 9001,
ISO 14001, QS-9000

AIB Registration Services

1213 Bakers Way

Manhattan, KS 66505

Ph. 800-633-5137 Fax 785-537-0106
www.aibonline.org

ISO 9001

AIB-Vingotte USA Inc.

6161 Savoy Lane, Ste. 1026

Houston, TX 77036

Ph. 866-327-9600 Fax 713-532-9601
www.avusa.net

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000

AJA Registrars USA LLC

10421 Wittenberg Way

Orlando, FL 32832

Ph. 407-306-8193 Fax 407-306-8189
www.ajaregistrarsusa.com

HACCP, ISO 9001, ISO 14001, OHSAS
18001, QS-9000

Alliance International Registrar

Wayland, MA 01778
Ph. 508-358-5289 Fax 508-358-5291
www.ags-asia.com

AS9100, HACCP, ISO 9001, ISO 14001,
OHSAS 18001, QS-9000, TE Supplement,

TL 9000

American International
Registrars Corp.

3639 E. Harbor Blvd., Ste. 202
Ventura, CA 93001

Ph. 888-734-4476 Fax 805-644-8451
www.airegistrars.com
1SO 9001

American Petroleum Institute Quality
Registrar

1220 L St. N.W.

Washington, DC 20005

Ph. 202-962-4791 Fax 202-682-8070
www.api.org/apiqr

ISO 9001

American Systems Registrar

5989 Tahoe Drive S.E., Ste. 120

Grand Rapids, MI 49546

Ph. 888-891-9002 Fax 616-942-6409
www.asrworldwide.com

ISO 9001, ISO 14001, ISO/TS 16949, OHSAS
18001, QS-9000

A High-lmpact Approach to
Management System Certification

Increase Your Return On Certification™

Your management sys 5 and you should demand
a return o MV gh fraining, ac ited thin
i

West Inc.

420 Lake St., No. 103

Huntington Beach, CA 92648

Ph. 714-325-2475 Fax 714-374-3426
www.allianceregistrar.com

AS9100, ISO 9001, ISO 14001, OHSAS
18001

your organization obtain
to incr

American Certification Corp.

69 Winn St.

Burlington, FL. 01803

Ph. 877-592-5444 Fax 781-273-4472
WWW.amCErtL‘Orp4 com

AS9100, ISO 9001, TL 9000

- -ABS Quality
%2« Evaluations

American Global Standards LLC
137 Boston Post Road, Ste. 200
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AQA International

1105 Bellview Street

Columbia, SC 29201

Ph. 800-281-4384 Fax 803-779-8109
www.aqausa.com

AS9100, CE Mark, ISO 9001, ISO 13485, ISO
14001, ISO/TS 16949, OHSAS 18001

AQSR Canada Inc.

2560 Matheson Blvd. E., Ste. 226
Mississauga, ON L4W 4Y9 Canada

Ph. 888-866-5666 Fax 905-624-7213
www.agsr.com

AS9100, SO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

AQSR International Inc.

315 Eisenhower Parkway, Ste. 115

Ann Arbor, MI 48108

Ph. 888-700-4761 Fax 734-913-8152
www.agsr.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

ASME International

3 Park Ave.

New York, NY 10016

Ph. 800-843-2763 Fax 212-591-7196
www.asme.org

1SO 9001

BSI Management Systems
12110 Sunset Hills Road, Ste. 200
Reston, VA 20190

Ph. 800-862-4977 Fax 703-437-9001
www.bsiamericas.com

AS9100, CE Mark, ISO 9001, ISO 14001,
ISO/TS 16949, OHSAS 18001, QS-9000, TE
Supplement, TL 9000

BSI Management Systems—Canada

17 Four Seasons Place, Ste. 102

Toronto, ON M9B 6E6 Canada

Ph. 800-862-6752 Fax 416-620-9911
www.bsiamericas.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000, TE Supplement, TL 9000

Bureau Normalisation Quebec (BNQ)
333, rue Franquet

Sainte-Foy, QC G1P 4C7 Canada

Ph. 888-267-1476 Fax 418-652-2221
www.bng.qc.ca

HACCP, ISO 9001, ISO 14001, OHSAS
18001

BVQi North America Inc.

515 W. Fifth St.

Jamestown, NY 14701

Ph. 800-937-9311 Fax 716-484-9003
www.bvgina.com

AS9100, ISO 9001, ISO 14001, ISO/TS
16949, OHSAS 18001, QS-9000, SA 8000,
TE Supplement, TL 9000

Canadian General Standards Board
6B1, PhIII, Place du Portage

Hull, QC K1A 1G6 Canada

Ph. 800-665-2472 Fax 819-956-5740
www.pwgsc.gc.ca/cgsb

HACCP, ISO 9001, ISO 14001, OHSAS
18001

Certech Registration Inc.

4263 Sherwoodtowne Blvd., Ste. 300
Mississauga, ON L4Z 1Y5 Canada

Ph. 905-273-6338 Fax 905-273-3378
www.certechregistration.com

HACCP, ISO 9001, ISO 14001, OHSAS
18001

CICS Ltd.

Queens Road, Penkhull

Stoke-On-Trent ST4 7LQ UK

Ph. 44-1782-411008 Fax 44-1782-764363
www.cicsltd.com

CE Mark, ISO 9001, ISO 14001, OHSAS
18001, QS-9000

Cotecna Quality Resources
14505 Commerce Way, Ste. 500
Miami Lakes, FL 33016

Ph. 305-819-0385 Fax 305-820-1015
www.cqrservices.com

1SO 9001

CVA International Ltd.

P.O. Box 392, Docklands Business Park
Limerick Ireland

Ph. 353-61-304360 Fax 353-61-491225

www.cvaintl.com
HACCP, ISO 9001, ISO 14001, OHSAS
18001
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DNV Certification

16340 Park Ten Place

Houston, TX 77084

Ph. 877-368-3530 Fax 281-721-6903
www.dnvcert.com/qd3

AS9100, CE Mark, HACCP, 1SO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000, SA 8000, TE Supplement, TL 9000

DQS Canada

320 Frederick St.

Kitchener, ON N2H 2N7 Canada
Ph. 519-896-5663 Fax 519-896-7130
www.dgs.ca

DQS German-American Registrar for
Management Systems Inc.

3601 Algonquin Road, Ste. 305

Rolling Meadows, IL 60008

Ph. 888-388-0523 Fax 847-797-1876
www.dgsusa.com

AS9100, CE Mark, ISO 9001, ISO 14001,
ISO/TS 16949, OHSAS 18001, QS-9000, TE
Supplement, TL 9000

LROA provides extensive expertise in management
system certification and practical training classes in:

Quality

LRQA

ISO 9001

Environmental ISO 14001
Aerospace AS 9100
Food ISO 22000 e
. inual | logs and

Automotive TS 16949 obeeliloniu byt

. . FM@rove your management system.
Medical Devices 13485 LRQA, Inc.

(P 281 6465390

Responsible Care®*
And customized Global Supply Chain Support

Email: sales-usa@lrgausa.com
www. Lrgausa.com

Llogd’s Register Quality Assurance & a membes of the Lioyd™s Regester Group

@ LRQA
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IS0 9001

ISO 14001
OHSAS 18001
TL 9000

Winning companies know the strategic value of IS0 9001, That's even more AS9100
1er.flnr inriu.l;try-sp.lr.'::ifin management systems. With TUV America’s Inf.ilght ISU“-S 16949
Auditing, the auditing process 1s more than running down a checkhist—1it's a
business asset Our auditors work to understand your business and help you |SD 13485
align your quality management system with your corporate objectives.

. s ; i IS0 17799
Discover how TUV's Insight Auditing can work for you. TlJV
Call 1-800-TUV-0123 or visit TUVamerica.com. AMERICA ANS| ESD 520.20

‘s 5 Cherry Hill Dri

TUW AMERTA I 15 A SURSIDIARY OF TUV SU0, MUKICH, BERRENY RS No. 34 or visit Dan-.n;r:i M I;II]I;::::;] SD-F Fﬂﬂd Sﬂfew

www.qualitydigest.com
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EAGLE Registrations Inc.

402 Kettering Tower

Dayton, OH 45423

Ph. 800-795-3641 Fax 937-293-0220
www.eagleregistrations.com

AS9100, CE Mark, ISO 9001, ISO 14001,
ISO/TS 16949, QS-9000, TE Supplement,
TL 9000

EAQA USA Registrars Inc.

108 Ida St., Ste. 500

Terrell, TX 75160

Ph. 972-563-6866 Fax 972-563-6885
www.eaqausa.com

AS9100, ISO 9001, ISO 14001, OHSAS
18001

European Quality Assurance LLC

9 Fox Chase Road

Oak Ridge, NJ 07438

Ph. 973-208-8410 Fax 973-208-8410
www.eqausa.com

AS9100, HACCP, ISO 9001, ISO 14001,
OHSAS 18001, SA 8000

Excalibur Registrations Inc.
6029 14 Mile Road, Ste. 200

Sterling Heights, MI 48312

Ph. 888-268-1212 Fax 586-446-9180
www.excaliburregistrations.com

ISO 9001, QS-9000, ISO 14001

FM Approvals

1151 Boston-Providence Highway
Norwood, MA 02062

Ph. 781-255-4719 Fax 781-762-9375
www.finglobal.com

ISO 9001

GBJD Registrars Ltd.

9251-8 Yonge St., Ste. 310

Richmond Hill, ON L4C 9T3 Canada
Ph. 877-256-1967 Fax 905-727-1730
ISO 9001, ISO 14001,QS-9000

Global Registrars Inc.

4024 Plank Road

Fredericksburg, VA 22407

Ph. 540-548-1910 Fax 540-548-1911
www.globalregistrars.com

1SO 9001

Great Western Registrar LLC
21835N. 23rd Ave., Ste. 1

Phoenix, AZ 85027

Ph. 623-580-1881 Fax 623-581-0208
www.greatwesternregistrar.com
AS9100, ISO 9001

HSB Registration Services

595 E. Swedesford Road

Wayne, PA 19087

Ph. 800-417-3421 Fax 484-582-1802
www.hsbiso.com

AS9100, ISO 9001, QS-9000

International Certifications USA Inc.
1854 S. MacDonald

Mesa, AZ 85210

Ph. 480-668-4302 Fax 480-668-4301
www.intlcertusa.com

AS9100, HACCP, ISO 9001, ISO 14001,
ISO/TS 16949, QS-9000

International Management
Systems Inc.

5420 Bay Center Drive, Ste. 200
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Tampa, FL 33609

Ph. 877-467-4476 Fax 813-639-9875
www.ims4iso.com

ISO 9001

International Standards Authority Inc.
1305 W. Arrow Highway, Ste. 207

San Dimas, CA 91773

Ph. 909-305-4900 Fax 909-305-4999
www.isaregistrar.com

AS9100, ISO 9001

Intertek Automotive Systems
Certification

3033 Madison Ave. S.E.

Grand Rapids, MI 49548

Ph. 800-888-3787 Fax 616-574-9752
www.entela.com

CE Mark, 1SO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement

Intertek Systems Certification

1829 32nd Ave.

Lachine, QC H8T 3J1 Canada

Ph. 877-779-4357 Fax 514-631-1133
www.intertek-sc.com

AS9100, CE Mark, ISO 9001, ISO 14001,
ISO/TS 16949, QS-9000, SA 8000, TE Supple-
ment, TL 9000

m Systems Certification

Intertek Systems Certification

70 Codman Hill Road

Boxborough, MA 01719

Ph. 800-810-1195 Fax 978-635-8595
www.intertek-sc.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
13485, 1SO 14001, OHSAS 18001, QS-9000,
TL 9000

ISOQAR Inc.

24840 Burnt Pine Drive, Ste. 5

Bonita Springs, FL 34134

Ph. 877-947-6727 Fax 239-947-4251
www.isogar.com

AS9100, ISO 9001, ISO 14001, OHSAS
18001, QS-9000

ITT Technologies Inc.

11 Caledon Court, Ste. C

Greenville, SC 29615

Ph. 864-331-1700 Fax 864-331-1704
www.it3-services.com

ISO 9001, ISO 14001, OHSAS 18001

KEMA-Registered Quality Inc.

4377 County Line Road, Ste. 202

Chalfont, PA 18914

Ph. 215-997-4519 Fax 215-997-3810
www.krqusa.com

AS9100, CE Mark, ISO 9001, ISO 14001,
ISO/TS 16949, OHSAS 18001, QS-9000,
TL 9000

Lloyd’s Register Quality
Assurance Inc.

1401 Enclave Parkway, Ste. 200
Houston, TX 77077

Ph. 281-398-7370 Fax 281-398-7337

www.lrqausa.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000,TL 9000

Moody International Certification
24900 Pitkin Road, Ste. 200

The Woodlands, TX 77386

Ph. 800-745-1337 Fax 281-367-3496
www.aogemoody.com

AS9100, CE Mark, HACCP, ISO 9001,
ISO 14001, ISO/TS 16949, OHSAS 18001,
QS-9000

Moody International Lid.

10310—124th St., Ste. 202

Edmonton, AB T5N 1R2 Canada

Ph. 780-482-5911 Fax 780-482-7077
www.moodyint.com

AS9100, CE Mark, HACCP, ISO 9001,
ISO 14001, ISO/TS 16949, OHSAS 18001,
QS-9000

s

National Quality Assurance USA

4 Post Office Square Road

Acton, MA 01720

Ph. 800-649-5289 Fax 978-263-0785
www.nqa-usa.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, TE Supplement,
TL 9000

nscal
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NSAI

402 Ambherst St., Ste. 203

Nashua, NH 03063

Ph. 866-744-6724 Fax 603-882-1985
www.nsaiinc.com

AS9100, CE Mark, ISO 9001, ISO 14001,
OHSAS 18001, TL 9000

NSF-ISR Canada

4210 King Street E.

Kitchener, ON N2P 2G5 Canada

Ph. 877-435-9001 Fax 519 650 7601
WWW.NSf-isr.0rg

AS9100, ISO 9001, ISO 14001, QS-9000, TE
Supplement

NSF-ISR Lid.

789 N. Dixboro Road

Ann Arbor, MI 48105

Ph. 888-673-9000 Fax 734-827-6801
www.nsf-isr.org

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000, TE Supplement, TL 9000

Orion Registrar Inc.

7850 Vance Drive, Ste. 210

Arvada, CO 80003

Ph. 800-446-0674 Fax 303-456-6681
www.orion4value.com

AS9100, CE Mark, HACCP, 1SO 9001, ISO
14001, OHSAS 18001, QS-9000

Performance Review Institute
161 Thorn Hill Road

Warrendale, PA 15086

Ph. 724-772-1616 Fax 724-772-1699
www.pri-network.org

AS9100, ISO 9001, ISO 14001, QS-9000

Perry Johnson Registrars Inc.

26555 Evergreen Road, Ste. 1340

Southfield, MI 48076

Ph. 800-800-7910 Fax 248-358-0882
www.pjr.com

AS9100, ISO 9001, ISO 14001, QS-9000, TE
Supplement, TL 9000

Platinum Registration Inc.

4340 E. Kentucky Ave., Ste. 405
Glendale, CO 80246

Ph. 303-639-9001 Fax 303-722-3847
www.platinumregistration.com

ISO 9001

e

QM

8501 E. Pleasant Valley Road

Cleveland, OH 44131

Ph. 800-247-0802 Fax 216-520-8967
www.gmi.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000, TE Supplement, TL 9000

Quality and Environmental
Certification Services

P.0. Box 501

Morgantown, PA 19543

Ph. 610-913-7081 Fax 775-254-8096
www.qgec.co.uk/worldw1.html

ISO 9001

Quality Systems Registrars Inc.

22630 Davis Drive, Ste. 220

Sterling, VA 20164

Ph. 703-478-0241 Fax 703-478-0645
www.gsr.com

AS9100, ISO 9001, ISO 14001, QS-9000,
TL 9000

QUASAR

7250 West Credit Ave.

Mississauga, ON L5SN 5N1 Canada
Ph. 800-461-9001 Fax 905-542-1318
www.quasarquality.com

ISO 9001

The Registrar Co. Inc.

P.O. Box 803432

Dallas, TX 75380

Ph. 800-966-3291 Fax 972-931-0367
www.theregistrarco.com

ISO 9001, QS-9000

$ SAIGLOBAL

SAI Global

135 Chesterfield Lane, Ste. 201

Maumee, OH 43537

Ph. 800-891-7333 Fax 419-861-1696
www.sai-global.com

AS9100, HACCP, ISO 9001, ISO 14001,
ISO/TS 16949, OHSAS 18001, QS-9000,
TL 9000



CRS & SAI: A Quality Combination

CRS Registrars, Inc. is pleased to announce its merger with SAl Global. The
quality combination means your company can enjoy the results of enhanced
performance and profitability through one great name.

¥ SAIGLOBAL

135 Chesterfield Lane - Suite 201 - Maumee, Ohio 43537
1 800-891-7333 - info@5check.com

RS No. 46 or visit www.qualitydigest.com



Registrar Directory

SGS

Meadows Office Complex, 201 Route 17 N.
Rutherford, NJ 07070

Ph. 800-747-9047 Fax 201-935-4555
WWW.US.SZS.COoN

AS9100, CE Mark, ISO 9001, ISO 14001,
ISO/TS 16949, OHSAS 18001, QS-9000, TE
Supplement, TL 9000

SGS International Certification
Services Canada Inc.

6275 Northam Drive, Unit 2

Mississauga, ON L4V IW1 Canada

Ph. 800-636-0847 Fax 905-676-9519
WWW.sgs.com

AS9100, CE Mark, ISO 9001, ISO 14001,
ISO/TS 16949, OHSAS 18001, QS-9000, TE
Supplement, TL 9000, SA 8000

Signature Management
Certification Svcs

211 Donelson Pike, Ste. 6

Nashville, TN 37214

Ph. 888-476-9001 Fax 615-232-8302
www.signature9000.com

ISO 9001

Smithers Quality Assessments Inc.
425 W. Market St.
Akron, OH 44303

Ph. 330-762-4231 Fax 330-762-7447
www.smithersregistrar.com

AS9100,ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement

SRI Quality System Registrar

105 Bradford Road, Ste. 400

Wexford, PA 15090

Ph. 800-549-6709 Fax 724-935-6825
www.sriregistrar.com

AS9100, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000

STR-Registrar LLC

24 Scitico Road

Somersville, CT 06072

Ph. 800-903-5660 Fax 860-763-7017
WWW.Str-r.com

AS9100, ISO 9001

Telcordia Quality Registration
Services

1 Telcordia Drive

Piscataway, NJ 08854

Ph. 732-699-4246 Fax 732-336-2244
http://tqr.telcordia.com

ISO 9001, TL 9000

TRA Certification

700 E. Beardsley Ave.

Elkhart, IN 46514

Ph. 800-398-9282 Fax 574-264-0740
www.tra-cd.com

ISO 9001, ISO 14001, QS-9000, TL 9000

TUV

AMERICA
TOV America Inc.
5 Cherry Hill Drive
Danvers, MA 01923
Ph. 800-888-0123 Fax 978-762-7637
www.tuvamerica.com
AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000, TE Supplement, TL 9000

TOV Rheinland of North America Inc.
12 Commerce Road

Newtown, CT 06470

Ph. 888-743-4652 Fax 203-426-4009
www.tuv.com

AS9100, CE Mark, ISO 9001, ISO 14001,
ISO/TS 16949, QS-9000, TE Supplement,
TL 9000

TOV USA Inc.

11 Red Roof Lane, Ste. 1B

Salem, NH 03079

Ph. 800-888-4630 Fax 603-870-8026
WWW.tuv-usa.com

AS9100, HACCP, ISO 9001, ISO 14001,
ISO/TS 16949, QS-9000, TE Supplement,
TL 9000

Underwriters Laboratories Inc.
1285 Walt Whitman Road

Melville, NY 11747

Ph. 800-285-4476 Fax 847-509-6320

www.ul.com

AS9100, CE Mark, ISO 9001, ISO 14001,
ISO/TS 16949, OHSAS 18001, QS-9000, SA
8000, TE Supplement, TL 9000

Underwriters Laboratories of Canada
7 Crouse Road

Scarborough, ON MIR 3A9 Canada

Ph. 416-757-3611 Fax 416-757-8915
www.ulc.ca

United Registrar of Systems Ltd.

United House, Station Road

Cheddar, Somerset BS27 3AH UK

Ph. 44-1934-743-999 Fax 44-1934-744-300
www.urs.co.uk

AS9100, ISO 9001, QS-9000, HACCP, 1SO
14001, OHSAS 18001, ISO/TS 16949

VCA North America

41000 W. 7 Mile Road, Ste. 140

Northville, MI 48167

Ph. 866-468-2262 Fax 248-349-9261
www.veana.com

CE Mark, 1SO 9001, ISO 14001, ISO/TS
16949, OHSAS 18001, QS-9000

WE PROYVIDE & PERSONAL APPROACH &
REAL-WORLD, PRACTICAL EXPERIENCE.

WYisit us on-line EMW:I&HF Wieh Ep-cl:i:h

Searching for the Key to unlock your
Quality Management System?

If the keys you're using only fit “old” locks;
let EuroQuest show you the way.

=0 P00 2000 Regisninnd Comgdiny

www.EuroQuest.net
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3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202

Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
13485,1S0 14001, ISO/TS 16949, OHSAS 18001,
QS-9000, SA 8000, TE Supplement, TL 9000

AaBetterBusiness Inc.

1 Northfield Plaza, Ste. 300

Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

AS9100, ISO 9001, ISO/TS 16949, QS-9000

W ABS Consulting
ABS Consulting

16855 Northchase Drive

Houston, TX 77060

Ph. 800-769-1199 Fax 281-877-6702
www.absconsulting.com/gi

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000

Accelper Consulting

1320 Tower Road, Ste. 139
Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280
www.accelper.com

ISO 9001, ISO 14001, ISO/TS 16949

AccreditedLaboratories.com

P.0. Box 3786

Washington, DC 20027

Ph. 866-522-3463 Fax 703-778-8258
www.accreditedlaboratories.com

HACCP, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TL 9000

Advanced Integrated Technologies Group
950 Elliot Road, Ste. 126

Tempe, AZ 85284

Ph. 888-826-2484 Fax 480-730-7980
www.theaitgroup.com

Advent M t International Ltd.
678 Burmont Road, Ste. 200

Drexel Hill, PA 19026-3801

Ph. 800-726-7985 Fax 413-618-5273
www.getresults.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement, TL 9000

AEM Consulting Group

1125 Ivy Lane

Ashland, OR 97520

Ph. 800-950-7123 Fax 541-488-0220
www.aemconsulting.com

AS9100, ISO 9001, ISO/TS 16949, QS-9000

Affiliated Educational Consultants Ltd.
1510 W. Greenleaf Ave., Ste. 2A

Chicago, IL 60626

Ph. 888-880-7490 Fax 773-508-4068
www.aecltd.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement

AIC Quality Services Inc.

P.O. Box 940022

Houston, TX 77094

Ph. 281-398-7888 Fax 281-398-7874
www.aicservices.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement, TL 9000

ATAMO

Lok 8yl

A

Alamo Learning Systems

3160 Crow Canyon Road, Ste. 280

San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

Alta QRS Inc.

2263 Marine Drive, Ste. 1002

Oakville, ON L6L 5K1 Canada

Ph. 905-825-9663 Fax 401-270-2888
AS9100, CE Mark, ISO 9001, ISO 13485

Amara Global Services

3338 Columbine Crescent

Mississauga, ON L5N 6A8 Canada

Ph. 905-824-6424 Fax 905-824-6424

CE Mark, ISO 9001, ISO 13485, ISO 14001,
OHSAS 18001

Amera-Veritas Inc.

3576 Sanctuary Drive

Coral Springs, FL 33065

Ph. 954-205-3668 Fax 954-757-4376
WWw.amera-veritas.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000, TL 9000

American Business Improvement
and Training

69 Winn St.

Burlington, MA 01803

Ph. 877-592-5444 Fax 781-273-4472
www.amcertcorp.com

American Quality Resources LLC

P.O. Box 817, 11 Stonehouse Road

Coventry, CT 06238

Ph. 800-887-2476 Fax 860-742-1232

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, QS-9000, SA 8000

American Society for Management Inc.
2505 Anthem Village Drive, Ste. E-222
Henderson, NV 89052

Ph. 702-293-7389 Fax 702-293-5260
www.asfmglobal.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, QS-9000, TL 9000

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
WWW.asq.org

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5174
www.e-at-usa.com

ISO 9001, ISO 14001, ISO/TS 16949, QS-9000

AQS Management Systems Inc.
446 W. County Road D

St. Paul, MN 55112

Ph. 800-633-2588 Fax 651-633-7903
www.agsperformance.com

AS9100, ISO/TS 16949, QS-9000

Arch Associates LLC

15770 Robinwood Drive, Ste. 101

Northville, MI 48167

Ph. 734-420-0122 Fax 734-420-0425
www.archassociates.com

AS9100, CE Mark, HACCP, ISO 9001, ISO

14001, ISO/TS 16949, OHSAS 18001, QS-9000,
TE Supplement

Arrow Associates

7 Archery Road

Newburgh, NY 12550

Ph. 845-562-3409 Fax 845-565-9713
ISO 9001, ISO/TS 16949, TL 9000

Arsenal Consulting Inc.

2553 Ridgewood Terrace

Atlanta, GA 30318

Ph. 678-792-4892 Fax 678-792-4893
www.arsenalconsulting.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
OHSAS 18001

AUTUS Corp.

P.O. Box 941090

Houston, TX 77094

Ph. 281-829-0502 Fax 281-829-0022
www.autus.com

1SO 9001, ISO 14001, OHSAS 18001

AXEON Inc.

4810 S. 1900 W., Ste. A

Roy, UT 84067

Ph. 877-782-3405 Fax 801-525-9136
www.axeon.net

AS9100, ISO 9001, ISO 13485, ISO 14001,
ISO/TS 16949, QS-9000

BaldrigeCoach.com

826 Belt Line Plaza

Richardson, TX 75080

Ph. 972-489-5430 Fax 972-406-2922
www.baldrigecoach.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000, TE Supplement, TL 9000

Beltrame Envir tal C I Inc.
14623 32nd St.

Afton, MN 55001

Ph. 888-476-1400 Fax 651-436-2496
www.beltrame.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
OHSAS 18001

Benchmark Technologies Corp.

3161 N. Republic Blvd.

Toledo, OH 43615

Ph. 800-637-9536 Fax 419-843-7218
www.benchmark-usa.com

ISO 9001, ISO 14001, ISO/TS 16949, QS-9000,
TE Supplement

Bill Kracht Consulting Services
403 First St.

Manistee, MI 49660

Ph. 231-398-0669 Fax 231-398-0666
www.billkrachtconsulting.com

ISO 9001, ISO/TS 16949, QS-9000

Borcom Associated Consultants Inc.
5086 South Ridge Drive

Kelowna, BC VIW 4Y5 Canada

Ph. 250-764-8982 Fax 250-764-8983
www.borcom.bc.ca

HACCP, ISO 9001, ISO 14001, OHSAS 18001

BR5 Associates

7561 Lakeshore Blvd.

Madison, OH 44057

Ph. 440-428-8328 Fax 440-428-8328
AS9100, ISO 9001

Brewer and Associates Inc.

2721 87th St.

Lubbock, TX 79423

Ph. 806-745-8030 Fax 806-748-0890

ISO Standards Consultants Directory

www.bai-bk.com
1SO 9001, ISO 14001

Bridges Quality Consulting

61 N. Hayden Parkway

Hudson, OH 44236

Ph. 330-650-9849 Fax 330-342-4362
ISO 9001, ISO/TS 16949, QS-9000

Business Enterprise Mapping Inc.

8900 E. Pinnacle Peak Road, Ste. D7

Scottsdale, AZ 85255

Ph. 888-515-5307 Fax 480-515-9003
www.businessmapping.com

CE Mark, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

Business Performance Associates
10658 La Roda Drive

Cupertino, CA 95014

Ph. 408-366-0848 Fax 408-366-0838
www.bpaconsultants.com

CE Mark, ISO 9001

Business & Quality Process

Management LLC

39159 Paseo Padre Parkway, Ste. 215

Fremont, CA 94538

Ph. 877-415-0191 Fax 866-260-6181
www.bgpm.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement, TL 9000

Capaccio Environmental Engineering Inc.
293 Boston Post Road W.

Marlborough, MA 01752

Ph. 508-970-0033 Fax 508-970-0028
www.capaccio.com

ISO 14001, OHSAS 18001

Capano & Associates LLC

4343 Stone Trace Lane

Liberty Township, OH 45011

Ph. 513-403-6000 Fax 513-894-1004
www.capanoandassociates.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TL 9000

Cavendish Scott Inc.

254 S. Downing St.

Denver, CO 80209

Ph. 888-857-7002 Fax 303-480-9000
www.cavendishscott.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000, TE Supplement, TL 9000

The CCS Global Group Inc.

1182 Old Post Drive

Oakville, ON L6M 1A6 Canada

Ph. 905-847-7811 Fax 905-847-7845
www.ccsglobalgroup.com

CE Mark, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement

Celerity Learning Solutions Inc.
7181 Woodbine Ave., Ste. 234
Markham, ON L3R 1A3 Canada
Ph. 905-479-7794 Fax 905-470-2619
www.celeritylearning.com

AS9100

Center for Continuous Quality
Improvement

2625 N. Loop Drive, Ste. 2130
Ames, IA 50010

Ph. 515-296-9796 Fax 515-296-7096
www.ccqi.com

ISO 9001, ISO 14001
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Center for Quality Excellence at Southern
Polytech University

1100 S. Marietta Parkway

Marietta, GA 30060

Ph. 678-915-7407 Fax 678-915-7454
www.cqe.spsu.edu

ISO 9001, QS-9000

AT DT /
o CEPTARA
CEPTARA
P.O. Box 12549
Mill Creek, WA 98082
Ph. 425-338-9563 Fax 425-740-0449

www.ceptara.com
1SO 9001, TL 9000

Change Management Consulting Inc.

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cme-global.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
13485, 1S0 14001, ISO/TS 16949, OHSAS 18001,
QS-9000, TE Supplement, TL 9000

Chartier, Larose et Associes Inc.
1371 Notre-Dame St. W., Ste. 2
Montreal, QC H3C 4J6 Canada

Ph. 514-933-0483 Fax 514-933-9733
www.chartier-larose.com

ISO 9001, ISO 13485

Clark Quality Consulting
13 Arbutus Crescent

Stoney Creek, ON L8J IM6 Canada
Ph. 905-561-4764 Fax 905-561-4764
www.cqesystems.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, TE Supplement, TL

9000

Collier & Associates

10310 Pavonia Drive

Houston, TX 77095

Ph. 281-256-0948 Fax 281-256-0948
www.collierassociate.com

AS9100, ISO 9001

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672

Ph. 949-498-0122 Fax 949-498-0122
www.competitiveedge.com

ISO 9001, QS-9000, TL 9000

Consultants in Quality Inc.

319 Friendship St.

Towa City, IA 52245-3916

Ph. 319-337-8283 Fax 319-339-9488
AS9100, ISO 9001, ISO 14001, QS-9000

Consulting By Craig

5800 Princess Blvd.

Birmingham, AL 35215

Ph. 205 683 0917 Fax 205-683-0917
www.consultingbycraig.com

I1SO 9001, ISO 14001, ISO/TS 16949, QS-9000

Creative Resources Inc.
8190 W. Deer Valley Road, Ste. 104-300
Peoria, AZ 85383

Ph. 623-979-0732 Fax 623-321-1620
www.cri-results.com
AS9100, ISO 9001

D.L. Newslow & Associates

8260 Cathy Ann St.

Orlando, FL 32818

Ph. 407-290-2754 Fax 407-290-0252
www.newslow.com

HACCP, ISO 9001, ISO 14001, OHSAS 18001

D’Ardenne Associates Ltd.

3814 Belle Meade Drive

Roanoke, VA 24018

Ph. 540-320-7975 Fax 540-772-6307
www.dardenneassociates.com

AS9100, ISO 9001, ISO 13485, I1SO 14001,
ISO/TS 16949, QS-9000, TL 9000

DS&D Cast Solutions Inc.

2501 Hamilton Circle

Pelham, AL 35124

Ph. 205-663-0272 Fax 702-995-8179
www.dsdcast.com

1SO 9001

Dynamic Quality Systems

6818 Tralee Court

Ft. Wayne, IN 46835

Ph. 260-486-5580 Fax 260-486-5580
www.dynamic-quality.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000, TE Supplement, TL 9000

ISO Standards Consultants Directory

E. Burns Consulting

6 Periwinkle Way

Guelph, ON NIL IH8 Canada

Ph. 519-831-7712 Fax 519-767-6727
ISO 9001, ISO/TS 16949

E&Q Consultancy

1008 W. 14th St.

Upland, CA 91786

Ph. 909-949-9043 Fax 909-949-4424
www.e-gconsultancy.com

ISO 9001, ISO 14001, OHSAS 18001

e-Zsigma

1 Dundas St. W., Ste. 2500

Toronto, ON M5G 173 Canada

Ph. 416-593-8026 Fax 416-204-1939
WWW.e-zsigma.com

ISO 9001, ISO/TS 16949, QS-9000

Eagle Group USA Inc.

50 W. Big Beaver Road, Ste. 130

Troy, MI 48084

Ph. 800-508-9044 Fax 248-355-4623
www.eaglegroupusa.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, TE Supplement, TL
9000

Eagle Solutions LLC

52086 Kern Drive

Three Rivers, MI 49093

Ph. 269-273-6409 Fax 269-273-2349
www.askeagle.com

ISO 9001, ISO/TS 16949, QS-9000

Learn to Conduct Meaningful & Effective Corrective Action

A 1-Day Course to Build Your Corrective Action Confidence

Call Tio

342-5480,

Erur
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Seven Reasons You Should Attend This Course |

1. bt o thorough understonding of oorective oction,

2. Loorn when the fime & right fa inifiote o comective oction request,
3. Understand cormectin oetian taak—aond b 1o s them

4. Moster root couse orokysis.

5. Plon on effectiie camective ocfion,

6. Implement an oction plon that inchdes requined documentofian

T. Learn how b nssess the elfeclivensss of the comaclive action loken

Course Benefits You'll Take Home With You :

refarence lotar

About Your Instructor .

Course Fee: Individua

# [nowledoe thot mokes you the expert at your company
| comprehensive workhook you'll use during fhe course and os o

® J free copy of The (ovmactive Acfion Honcbaok, witten by your Fsinictor
* (iption fo ask post-teoinmg questions by emoil=—ond gef answers|

Deise: Robifoille brings yeors of experience in busness and industry fo her
work in the quolity trining profession. She & the author of numanous arfickes
and hooks, including M Caractive Action Handhoak

[ ['m o ' | £45
24Y, raup (£ or mora) 3499 pe

I p2iaan

Register online today!
patanprofessiongl. com

Regeter 2 o maie and sve
550 an eodh emlman!

Want the book?
Order online at e
polonpress.com




ISO Standards Consultants Directory

Eastern Michigan University
2000 Huron River Drive, Ste. 101
Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

ISO 9001, ISO 14001, ISO/TS 16949

EduVision Inc.

2006 Waters Edge Drive

Oakville, ON L6L 1A4 Canada

Ph. 888-818-6403 Fax 905-825-5513
www.eduvision.ca

1SO 9001, SA 8000

EG International

P.O. Box 2277

Manchester, CT 06045

Ph. 860-643-6634 Fax 860-645-7380
www.edwardsgrp.com

AS9100, ISO 9001

Emergo Group

1101 S. Capital of Texas Hwy., Ste. F-254
Austin, TX 78746

Ph. 800-956-6588 Fax 512-327-9998
Www.emergogroup.com

AS9100, CE Mark, ISO 9001, ISO 14001

Essential Resources LLC

45 Park Place S., Ste. 330
Morristown, NJ 07960

Ph. 888-326-7250 Fax 888-326-7251
ISO 9001, ISO/TS 16949, QS-9000

ETC Group Inc.

1300 Avenida Alvarado

Roseville, CA 95747

Ph. 800-987-0020 Fax 916-772-0544
www.etcgroup.com

AS9100, ISO 9001, ISO/TS 16949, QS-9000, TE
Supplement, TL 9000

sz

EuroQuest

8351 Roswell Road, Ste. 171

Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737
www.euroquest.net

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, OHSAS 18001, QS-9000, TE Supplement

EW Management Systems Ltd.

854 Birney Lane

Cincinnati, OH 45230

Ph. 888-660-9895 Fax 513-232-9894

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, TE Supplement, TL
9000

EXCEL .

ST |
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Excel Partnership Inc.

464 Heritage Rd.

Southbury, CT 06488

Ph. 800-374-3818 Fax 203-262-2277
www.xlp.com

AS9100, CE Mark, ISO 9001, ISO 13485, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
TE Supplement, TL 9000

Expert Resource

1516 N. Laurel Ave.

Upland, CA 91786

Ph. 877-697-7996 Fax 909-985-9699
www.expertresource.net

AS9100, CE Mark, HACCP, ISO 9001, ISO

13485,1S0O 14001, ISO/TS 16949, OHSAS 18001,
QS-9000, SA 8000, TE Supplement, TL 9000

Foss Quality Services Inc.

8218 Kildare Ave.

Skokie, IL 60076

Ph. 847-778-4902 Fax 847-763-9733
www.fossqs.com

AS9100, ISO 9001, ISO/TS 16949, QS-9000

G3 Solutions Inc.

826 W. Grand River Ave.

Brighton, MI 48116

Ph. 810-220-6342 Fax 810-632-6383

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, OHSAS 18001, QS-9000, TE Supplement

Gary Phillips Associates

18208 Laraugh Drive

Northville, MI 48168-1813

Ph. 888-512-1095 Fax 888-512-1095
www.garyphillipsassoc.com

ISO 9001, ISO/TS 16949, QS-9000, TE Supple-
ment

Geometric Learning Systems
353 Lake Forest Road

Rochester Hills, MI 48309

Ph. 248-652-1397 Fax 248-652-0358
www.gdtseminars.com

Georgia Tech Economic

Development Institute

760 Spring St. N.W., Ste. 314

Atlanta, GA 30332

Ph. 800-859-0968 Fax 404-894-1192
www.edi.gatech.edu

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, OHSAS 18001, QS-9000, TE Supplement,
TL 9000

GHR Associates

103 Kakeout Road

Butler, NJ 07405

Ph. 973-838-8915 Fax 973-838-8915
www.ghrassociates.com

AS9100, ISO 9001, ISO 14001, SA 8000

Gladhill Associates International

4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114
gladhillassociates.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000

Global Quality Institute

4613 N. University Drive, No. 482

Coral Springs, FL 33067

Ph. 905-452-9788 Fax 905-452-1273
www.gqigroup.com

ISO 9001, ISO 14001, ISO/TS 16949, QS-9000,
TE Supplement

Global Quality Management

Associates Inc.

P.O. Box 2125

Lake Oswego, OR 97035

Ph. 503-697-8429 Fax 503-635-4380
www.ggmassociates.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000, TE Supplement, TL 9000

GlobalQual Inc.

6931 E. Dartmoor Road

West Bloomfield, MI 48322

Ph. 248-932-8438 Fax 248-932-8438

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement

Ele

Component and Product Approval Systems (C&

NSe
e B B m
&F — M

e —— m

sar Sl MnEhop [T ] WAIRYE TR WA TR

Be Imemmine Elcmmechnical Comimisssn Chialay Aoossimenl Nys-
Tl.-.'u' For Electronic Compamenis (TECC), establisted in 1987, provigdes
T ofily i |
(EIAECCR-058) thal mesesses

wehereive, warld-wide appronal aned cenili cilko

lectronic coenpanenis and produc
R S N Hid ko Siibataees Frog requinginents, 1B
ensures nationad and iniemaiion T O TN lor cnlerpmses thirt are imrenlve
il o ke o componen s gl relaned products aml grocesses, aml tha efe-
'.I“.'I:- CRECHIE N sl s Soteiilee s Iardge o
P
-

menl |HSFM |

Estoblished as a one of a kind resource i

IECT) prowi dess the sinongest assurance tha
eloctromic companenis, melated malerials and
[LEUe e well as HSPA oied Avi
Electronic Compomeni Management Plme |
i 1he cinlog Iy PECirEeE | s O .."'\l.._.l'l'-
sweller spocificigion.

oy, mrder
| element of IEC

Sapplier s deetoratlon of cow,
TECC mpen 1. [F i1 EXTP,

For more information please visit www.ecch.org

RS No. 3 or visit www.qualitydigest.com

National Standards
Authority of Ireland

Your Global Registrar

=150 900
=150 14001
»*OHSAS 18001
*TL 9000

*AS Q100
»I150 13485
*CMOCAS
*CE Marking

Eleckranic Dompenent
Management Plans

» C&PAS

and Product

RS No. 12 or visit www.qualitydigest.com 27



Greenville Technical College
216 S. Pleasantburg Drive
Greenville, SC 29607

Ph. 800-723-0673 Fax 864-250-8998
www.gtbme.com

ISO 9001, ISO 14001, ISO/TS 16949

The Greenwich Consulting Group

100 Rumstick Road

Barrington, RI 02806

Ph. 401-245-5254 Fax 401-245-5149
www.greenwichconsulting.com

AS9100, ISO 9001, ISO 13485, 1SO 14001, ISO/
TS 16949, OHSAS 18001, QS-9000

GRT

3800 Steeles Ave. W., Ste. 103W

Woodbridge, ON L4L 4G9 Canada

Ph. 905-856-1320 Fax 905-856-1369
www.grt77.com

ISO 9001, ISO 14001, ISO/TS 16949, OHSAS
18001, QS-9000, TE Supplement

H.W. Fahrlander & Associates

640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043

AS9100, ISO 9001, ISO 13485, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

Harold S. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

AS9100, ISO 9001, QS-9000

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.harpcosystems.com

AS9100, CE Mark, QS-9000, TE Supplement

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

Hogan Center for Performance
Excellence

2915 LBJ Freeway, Ste. 152

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922
www.hogancenter.com

AS9100, CE Mark, ISO 9001, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

The Hong Kong Standards &
Testing Centre

445 Park Ave., Ninth Floor

New York, NY 10022

Ph. 212-826-2835 Fax 212-421-1940
www.hk-ic.com

Human Quality Educational Products
152 McCurdy Drive

Ottawa, ON K2L 276 Canada

Ph. 613-297-6362 Fax 613-836-6983
www.human.ca

ISO 9001, ISO 14001, ISO/TS 16949, QS-9000

Huntington Quality Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006
www.hga.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000, TE Supplement, TL 9000
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Industrial Modernization Center (IMC)
2401 Reach Road, Ste. 450

Williamsport , PA 17701

Ph. 800-326-9467 Fax 570-329-1440
www.imcpa.com

AS9100, ISO 9001, ISO/TS 16949, QS-9000

Industrial Training Service Inc.

4450 Longmoor Drive

Burlington, ON L7L 1Y1 Canada

Ph. 866-479-8937 Fax 905-634-0144
www.itscorp.ca

ISO 9001, ISO 14001, ISO/TS 16949, OHSAS
18001, QS-9000, TE Supplement

INTERCHECK Ltd.

854 Birney Lane

Cincinnati, OH 45230

Ph. 513-232-7445 Fax 513-232-9894
1SO 9001, ISO 14001, ISO/TS 16949

Interliance LLC

151 Kalmus Drive, Ste. K2

Costa Mesa, CA 92626

Ph. 800-540-7917 Fax 714-540-6113
www.interliance.com

AS9100, CE Mark, ISO/TS 16949, OHSAS 18001,
QS-9000, TE Supplement, TL 9000

International Institute of Consulting &
Training

9006 Oakland Ave. S.

Minneapolis, MN 55420

Ph. 952-881-1637 Fax 952-881-4419
www.consultinginstitute.net

QS-9000

International 1SO Group Inc.

4467 Millikin Road

Hamilton, OH 45011

Ph. 800-476-3066 Fax 513-858-4592
www.gs-is09000.com

AS9100, ISO/TS 16949, QS-9000, TE Supple-
ment, TL 9000

International Quality Consultants Inc.

106 Freeport Road

Butler, PA 16002

Ph. 724-284-3738 Fax 724-284-1310
www.igcconsulting.com

ISO 9001, ISO/TS 16949, QS-9000, TE Supple-
ment

International Quality & Reliability
Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
www.igre.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, SA 8000, TE Supple-
ment, TL 9000

lowa Quality Center

3375 Armar Drive

Marion, IA 52302

Ph. 319-398-7101 Fax 319-398-5698
www.iowagqc.org

1QC Inc.

P.O. Box 246

Dayton, OH 45401

Ph. 800-450-1387 Fax 937-223-9001
www.4igc.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
13485, I1SO 14001, ISO/TS 16949, OHSAS 18001,
QS-9000, SA 8000, TE Supplement, TL 9000

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
www.igs.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

1SO 9000 Quality Systems Management
3189 Lansdown Drive

Burlington, ON L7M 1K1 Canada

Ph. 905-336-5002 Fax 905-336-0288
www.is09000quality.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000

1SO 9000 Store

16526 W. 78th St., No. 242

Eden Prairie, MN 55346

Ph. 877-942-6572 Fax 801-457-9770
www.the9000store.com

AS9100, ISO 9001

ISO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149
www.isoamerica.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, TE Supplement, TL
9000

The 1SO Auditing Network

21014 Olive Ave.

Perris, CA 92570

Ph. 951-657-2577 Fax 951-657-2577

AS9100, HACCP, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement, TL 9000

1SO-Solutions

736 Meece Mill Road

Pickens, SC 29671

Ph. 864-878-4643 Fax 864-878-4943
www.iso-solutions.biz

AS9100, ISO 9001, ISO 14001, OHSAS 18001

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001
www.isoguru.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement, TL 9000

1SOQual International

24 Mayfair St.

Norwood, MA 02062

Ph. 877-476-9001 Fax 781-762-4465
www.isoqual.com

AS9100, CE Mark, ISO 9001, ISO/TS 16949,
OHSAS 18001, QS-9000, TE Supplement, TL
9000

ITTI LLC

P.O. Box 1453

Roswell, GA 30077

Ph. 678-879-6379 Fax 866-885-1077
www.ittillc.com

HACCP, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TL 9000

J.F. Young International Inc.
P.O. Box 59

Fonthill, ON LOS 1E0 Canada

Ph. 888-854-8200 Fax 905-892-3151
www.jfyi.com
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AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000, TE Supplement

Jaeger Holland Inc.

6428 Greene Road

Woodbridge, IL 60517

Ph. 630-428-2709 Fax 630-428-2717
www.jhoti.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, SA 8000, TE Supplement, TL 9000

Jan Roovers Associates Inc.

P.O. Box 10330

Charlotte, NC 28212-5668

Ph. 704-366-2926 Fax 704-365-6165
www.janroavers.com

ISO 9001, ISO/TS 16949, QS-9000, TE Supple-
ment

JTI Systems Inc.

4020 Vassar Drive N.E., Ste. B

Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-878-0322
www.jtipmap.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000

Juran Institute Inc.

555 Heritage Road, Ste. 100
Southbury, CT 06488

Ph. 800-338-7726 Fax 203-267-3446
www,juran.com

1SO 9001

K&S Enterprise, Quality Consulting

P.0. Box 567

Crestline, CA 92325

Ph. 909-338-3307 Fax 909-338-2744
www.qualityassociates.org

AS9100, ISO 9001, ISO 13485, ISO/TS 16949

Kavon International Inc.

12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement

Ken Jackman & Associates

1946 N. Huntington Blvd.

Hoffman Estates, IL 60195

Ph. 708-309-5249 Fax 708-575-1844
www.is09000trainer.com

ISO 9001

KME Associates

25 Barbara Lane

San Carlos, CA 94070

Ph. 650-595-3158 Fax 650-654-1954
www.ceatec.net

AS9100, ISO 14001

Lakshy Management Consultant Pvt. Lid.
B-301, Kendriya Vihar, Sector 11, Kharghar
Navi Mumbai 400092 India

Ph. 91-98217-80035 Fax 91-22309-95241
www.lakshy.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000

Litts Quality Technologies Inc.

100 Evergreen Drive

Downingtown, PA 19335

Ph. 610-873-5979 Fax 610-873-9793
www.littsquality.com

AS9100, HACCP, ISO 9001, ISO/TS 16949,
QS-9000



Litvan Enterprises

25567 Miner Valley Road

Winona, MN 55987

Ph. 507-643-6057 Fax 507-643-6057
www.isoguy.com

CE Mark, ISO 9001, ISO/TS 16949, QS-9000

Lutz Quality Systems Consulting

2025 Monte Carlo Court

Modesto, CA 95350

Ph. 209-499-7268

I1SO 9000,ISO/TS 16949, QS-9000, TL 9000

Management Engineers

P.O. Box 146

Downers Grove, IL 60515

Ph. 630-336-4288 Fax 815-577-9751

AS9100, HACCP, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement

Management Solutions Group

2879 Hoag N.E.

Grand Rapids, MI 49525

Ph. 616-365-9822 Fax 616-365-1084
www.msgweb.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, TE Supplement

Mark VIl

P.O. Box 640
Smithville, MO 64089
Ph. 816-532-2057
www.markeight.com

Martin Inspection Services
19274 Ford Road, No. 5

Pitt Meadows, BC V3Y 2J1 Canada
Ph. 604-460-6493
www.martininspection.ca

Maset LLC

P.0. Box 649

Maricopa, AZ 85239

Ph. 520-568-6355 Fax 520-568-6354
www.masetllc.com

AS9100, ISO/TS 16949, QS-9000

McClellan, Dynda & Associates LLC
10967 Woodrun Drive

Strongsville, OH 44136

Ph. 440-846-9821 Fax 440-846-9827
www.mda-qms.com

AS9100, ISO 9001, ISO/TS 16949, QS-9000

The McDonald Consulting Group

11310 Stormy Ridge Road

Austin, TX 78739

Ph. 512-280-7175 Fax 501-648-2036
www.mcdcg.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000

Medical Device Consultants Inc.
49 Plain St.

North Attleboro, MA 02760

Ph. 508-643-0434 Fax 508-643-2237
www.mdci.com

Metropolitan Community College’s
Business and Technology College

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5408
www.mccbtc.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, TE Supplement, TL
9000

Micro Laboratories Inc.

7158 Industrial Park

Mentor, OH 44060

Ph. 440-918-0001 Fax 440-918-0500
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www.microlabs-inc.com
AS9100, ISO/TS 16949, QS-9000, TE Supple-
ment, TL 9000

MOCG Management Consultants

1154 Highway 35 N.

Hudson, WI 54016

Ph. 877-452-6828 Fax 435-603-2855
www.moconsultinggroup.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000, TE Supplement, TL 9000

Moorhill International Group Inc.

P.O. Box 26757

Tempe, AZ 85285-6757

Ph. 480-491-2007 Fax 480-491-2101
www.moorhill.com

AS9100,1SO 9001, ISO 14001, OHSAS 18001,TL
9000

MoreSteam.com

1515 Sherborne Lane

Powell, OH 43065-7605

Ph. 614-310-1081 Fax 614-310-1080
www.moresteam.com

MOYE Co. Ltd.

59 Breadner Drive, Ste. 102

Toronto, ON M9R 3M5 Canada

Ph. 416-248-9187 Fax 416-248-9187

AS9100, HACCP, ISO 9001, ISO/TS 16949, QS-
9000, TE Supplement, TL 9000

MRJ Consultants Inc.

21 Madison Plaza, Ste. 213

Madison, NJ 07940

Ph. 973-377-6136 Fax 973-377-0819
AS9100, ISO 9001, ISO 14001,QS-9000

MSQPC—The Quality Center

22 N. Front, Ste. 200

Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510
www.msqgpc.com

AS9100, ISO 9001, ISO 13485, ISO 14001,
ISO/TS 16949

NC State University—IES
Campus Box 7902

Raleigh, NC 27695

Ph. 800-227-0264 Fax 919-515-6159
www.ies.ncsu.edu

I1SO 9001, ISO/TS 16949

Northeastern Pennsylvania Industrial
Resource Center

75 Young St.

Hanover Township, PA 18706

Ph. 800-654-8960 Fax 570-819-8931
www.nepirc.com

AS9100, ISO/TS 16949, QS-9000

Ockham Systems Consulting

1135 Landsdowne Drive, No. 3

Coquitlam, BC V3B 7K6 Canada

Ph. 604-839-6204 Fax 604-461-9339
www.ockham.ca

ISO 9001, ISO 14001, ISO/TS 16949, OHSAS
18001

Omnex

315 E. Eisenhower Parkway, Ste. 110

Ann Arbor, MI 48108

Ph. 734-761-4940 Fax 734-761-4966
Wwww.omnex.com

IS0 9001, ISO 13485, 1SO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, TE Supplement

SPB Software
or Machine Shops
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Wilson' Instruments

Whlson Instrements ntrioduces iis completely redessgnad web

sita; wwnwnwilsominstruments.com. Feabwring improved sase-of-use
andl incressed lunctionalty, the nds sile prodes vistors with

aC0Ess 1o 8 comprehensae aray of infomnation about Wilson
Instruments’ complete ine of hardness testing products. The new

ale [eatures egsy-1o-lollnw rdodtion paths that guide users through
e enting e of Wilson nstruments hardness testers and accessones,
as wll 2z the option to purchase test hlocks,
lixlures Bnd amdls onlna.

Additionaly, the ste inchidies a Technical
Library section that provides visitors with
accass to all product likeeature, brochures
and catafogs. To obilain immediate
handniess values, refer io the interactiee
scala comversion toal found in the
Resowrces seclian,

whanw . wilBoninstrumants. com
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Omni Tech International Ltd.

2715 Ashman St.

Midland, MI 48640

Ph. 800-383-7983 Fax 989-631-0812
www.omnitechintl.com

ISO 9001, ISO 14001, ISO/TS 16949, OHSAS
18001, QS-9000

Organization Analysts LLC

4100 Carmel Road, Ste 159

Charlotte, NC 28226

Ph. 877-883-0083 Fax 248-436-4688
www.organalysts.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement

Partners Through Change Inc.

1259 S. Elizabeth St.

Denver, CO 80210

Ph. 303-777-9680 Fax 303-765-4567
www.partnersthroughchange.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TL 9000

PCA Consulting Group LLC

3325 Lorna Road, Suite. 2285
Birmingham, AL 35216

Ph. 800-284-2430 Fax 509-692-3442
www.pcaadvantage.com

ISO 9001, ISO 14001, ISO/TS 16949

Peak Consulting Group Inc.

5260 Ridgevale Way

Pleasanton, CA 94566

Ph. 408-248-2362 Fax 925-425-0846
www.peakcg.org

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, OHSAS 18001, QS-9000, TL 9000

Peak Process

10277 Vista Knoll Blvd.

Cupertino, CA 95014

Ph. 408-730-4646 Fax 408-730-4646
www.peak-process.com

CE Mark, ISO 9001

Performance Quality Systems Inc.

P.O. Box 94

Frankfort, IL 60423

Ph. 815-464-0849 Fax 815-464-0850
www.performancequalitysystems.com

AS9100, ISO 9001, ISO/TS 16949, QS-9000,
TE Supplement

Perry Johnson Consulting Inc.

26555 Evergreen, Ste. 1300

Southfield, MI 48076

Ph. 800-800-0450 Fax 248-356-4230
www.pjcinc.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000, TE Supplement, TL 9000

The PIC Group

199 Wentworth St. E.

Oshawa, ON L1H 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339
www.thepicgroup.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000

Pinnacle Enterprise Group

2149 Timberridge Court

‘West Bloomfield, MI 48324

Ph. 248-706-1740 Fax 248-706-1741
www.pinnacleeg.com

AS9100, HACCP, ISO 9001, ISO 13485, I1SO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000,TE Supplement, TL 9000

Pleiades International Inc.
21 E. Greyhound Pass
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Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

AS9100, CE Mark, ISO 9001, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
www.plexusintl.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement

Pragmatek Consulting Group

1 Main St. S.E., Ste. 400
Minneapolis, MN 55414

Ph. 800-833-3164 Fax 612-378-2914
www.pragmatek.com

Precision Calibration Services Inc.

29912 Gratiot Ave.

Roseville, MI 48066

Ph. 866-779-7274 Fax 586-779-9391
www.precisioncalibration.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

Preferred Quality Services Inc.
2707 Dupont Ave.

Jacksonville, FL 32217

Ph. 904-731-3698 Fax 904-367-8268
1SO 9001

Premier Performance Network

751 S. George St.

York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044
www.premierperformance.net

ISO 9001, ISO 14001, QS-9000, TL 9000

Prism eSolutions LLC

700 American Ave., Ste. 104

King of Prussia, PA 19406

Ph. 888-386-2330 Fax 610-265-7975
www.prismesolutions.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, OHSAS 18001, QS-9000, TE Supplement,
TL 9000

Product Action International Inc.
7998 Centerpoint Drive, Ste. 800
Indianapolis, IN 46256-3342

Ph. 800-579-1290 Fax 317-579-2630

Professional Services

P.O. Box 1012

Westmont, IL 60559

Ph. 630-515-9632 Fax 630-434-9755
www.victorprofessional.com

AS9100, CE Mark, ISO/TS 16949, QS-9000, TE
Supplement

The Project Technologies Group Inc.

900 Wilshire Drive, Ste. 202

Troy, MI 48084

Ph. 248-476-1234 Fax 248-641-0210
www.projecttech.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement

PROMAX Consulting Services Inc.

1901 Harbor City Blvd., Ste. 600

Melbourne, FL 32901

Ph. 866-610-4300 Fax 321-725-8890
www.promaxconsulting.com

AS9100, CE Mark, ISO 9001, QS-9000, SA
8000, TL 9000

Prompt Consultants Inc.
P.O. Box 560992
Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415
www.promptconsultants.com
ISO 9001, ISO/TS 16949, QS-9000

Proquis Inc.

2590 E. Devon Ave., Ste. 220

Des Plaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
www.proquis.com/QD

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000, TE Supplement, TL 9000

Q2Consultants Inc.

2072 N. 450 W., Ste. 1111

Sunset, UT 84015

Ph. 801-525-8880 Fax 801-525-8881
www.q2consultants.com

CE Mark, HACCP, ISO 9001, ISO 14001, OHSAS
18001

Q2 Inc.

980 Terry

Troy, OH 45373

Ph. 937-335-8595 Fax 937-335-8595
www.qsquaredinc.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, OHSAS 18001, QS-9000, TE Supple-
ment

Q21... 21st Century Quality LLC

7410 S. 108th Ave.

Rothbury, MI 49452

Ph. 800-835-6863 Fax 231-861-0808
www.q21.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

QAI

6320 Rucker Road, Ste. F

Indianapolis, IN 46220

Ph. 317-202-9000 Fax 800-556-3789
www.trainingforquality.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, OHSAS 18001, QS-9000, TL 9000

QATEL Associates International Inc.
P.O. Box 345

New Suffolk, NY 11956

Ph. 631-734-2599 Fax 949-760-0424
www.qatel.net

AS9100, ISO 9001, ISO 14001

QC Inspection Services Inc.

11975 Portland Ave. S., Ste. 102

Burnsville, MN 55337

Ph. 800-959-0632 Fax 952-895-1152
www.qcinspect.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TL 9000

QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 386-767-0023 Fax 386-767-0408
WWW.qmx-iso.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000

QNET LLC

P.O. Box 527

Elk River, MN 55330

Ph. 763-441-0899 Fax 763-441-0898
www.ce-mark.com

CE Mark, I1SO 9001, QS-9000

Quality Associates International Inc.
23810 Michigan Ave., Ste. 103

Dearborn, MI 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com

AS9100, HACCP, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement, TL 9000

Quality Assurance Audits & Consulting
1548 Gulf Ave.

Wilmington, CA 90744

Ph. 310-549-1958 Fax 310-549-9702
www.qaaudits.com

AS9100, ISO 9001, TL 9000

Quality Assurance Institute

2101 Park Center Drive, Ste. 200
Orlando, FL 32835

Ph. 407-363-1111 Fax 407-363-1112
www.qaiusa.com

1SO 9001, ISO 14001

The Quality Center

22 N. Front St., Ste. 200

Memphis, TN 38103

Ph. 901-543-3530 Fax 901-543-3510
www.msgpc.com

Quality Edge Management Consulting
5509 Sefton Ave.

Baltimore, MD 21214

Ph. 410-426-2269 Fax 410-426-2269
www.qualityedgeconsulting.com

AS9100, CE Mark, ISO 9001, ISO 13485, QS-9000

Quality Leadership Systems Inc.

7810 Ballantyne Commons Parkway

Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
qls-inc.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000

Quality Mar t International Inc.
P.0.Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 800-329-9004
www.aworldofquality.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
13485, 1SO 14001, ISO/TS 16949, OHSAS 18001,

QS-9000, SA 8000, TE Supplement, TL 9000

Quality Management Solutions Inc.

P.O. Box 989

Columbia, CT 06237

Ph. 800-628-6424 Fax 800-442-3393
www.gmsolutions.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, OHSAS 18001, QS-9000, SA 8000, TE
Supplement, TL 9000

Quality One Associates

12900 W. North Ave.

Brookfield, WI 53005

Ph. 262-821-2030 Fax 262-821-3572
www.qualityoneassociates.com
AS9100, ISO 9001, QS-9000

Quality Partners

21014 Olive Ave.

Perris, CA 92570

Ph. 951-657-2577 Fax 951-657-2577

AS9100, HACCP, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement, TL 9000

Quality Practitioners Inc.

1126 Sydney Terrace

Mount Juliet, TN 37122

Ph. 888-701-9001 Fax 615-773-5021
www.isotraining.net

AS9100, CE Mark, HACCP, ISO 9001, ISO 14001,
ISO/TS 16949, QS-9000, TE Supplement, TL 9000



Koikaku means radical change, transforming your processes and
your thinking about lean.

Cron't miss an exciting adventure with Morman Bodek, discovering pow-

erful gems to bring lean manufacturing to your company, Marman

describes his meetings with Deming, Shingo, Chno and other great

geniuses—how he met them, what he learned, and how vou can

easily apply and lead your company's lean efforts, Morman started

Produclivity Press, created the Shingo Prize, and supports SMED,

TPM, Kaizen Blitz, Visual Management, Hoshin Kanr, QFD, poka-yoke, 55 and many of the other
lean taaols and techniques.

If you enjoyed Morman's The Idea Generator: Quick and Easy Kaizen, you will love this new book.
Kiikake is an all-out war against waste and the underutilization of people’s creative talents.

“Yourr monuzcnpl come in on Seterdoy moveing, and T hove hod the pleasaee of
rewiening it aver the weekend. | om enjoying the stanes, the humor ond the educational
flareor fhal dormiaales the book. Al | apgveciole yaur greeiness af o thiniker, a heoder

and as o human being,” . . )
—Dan Dewar, President, QCI-laternaticmnal

W veant ta say dhat aver the past decade and balf, | have watched the growth of the
TS Tean moverment yow stacted, the tremendows besafits  has brought fo U5, inds-
try and e relums to the nalion in femm of growth ond campenitivensss. Yoo arg [he
founding father of foday's revaliebion in manfectuning é the United Stabes, and the coun-
try owes your o debt of gratitude for "
s e g —Carol Ann Meares

I just filshed your book ond the anly thing § con dhink of do say 5 wow! The story of
yowr trrvels is o great framework for whot §bhink is the mast eosy-to-wnderstond desorip-
tran af lege (concepis),”

—{Chuck Yorke, Manager, Technicolor Corp

“1 vk Nariman Tar apenivng $he doar o foeas ond bringing saoh voluable krowledge
fin the workd, VickiaWy every fean ool or principle vau ore Gkeiy o encounter has
Morman s fingerprints on (L Reed this boak, and follow Norman through bis wander-

[l paureey of Tearaing.” _
d . —Jon Miller, President, Gemba Research

Ay powr red Throwgh this Dosk, i miy Siicere nooe Shal yod sl dogveciole the pears
of faavning that went inte its creation os well gx the graat may things that Normar haos

browght ta this cowmtry and the word.,
¢ ¥ i —Bifl Kluck, President, WWLEAR net

“The baok i5 just greal. The style is almost cosversational, and your sincanty and entiu-

simsrm dhine [hrowgh every poragranh.” :
—T. . Suresh, President, Tao Lonsulting

Chernai, India

“Your kxtest work i3 very fascieating. Fou introdwced Japanese management techniques
to the United States in the 19805 before anphody else. *
— D, Byuji Fukuda, Fukuds & Associates

(;* B QCI International

Phone: (530) 527-6970 = Fax: (530) 347-6987
E-mail; info@goi-intl.com = Web site; wwwgei-inkl.com

W Learn about lean from the man who brought the
toals and technegues o America.

W Read the wery latest in lean thinking from Gary
Conwis, President of Toyota Manufacturing, USA,
W Ernpeower yoursall by practicing the Genmba Walk.
B Lean s not a lavor of the month but an unm{ling
journey of continuous improvement

W Read what Dhno and Shingo leasned from Henry
Ford, Dnmlng_, Enciak and others

W Visit the gallery of geniuses and take away some
rieew pronwerful ideas to improve productivity,

B How did Technicolor save more tham 310 million
from the creative ideas from all of its employees?
W Lean is an all-oul war against waste, What exactly
is waste, and how can you eliminate it?

B The power and magic of lean is to discover thase
hidden treasures within your company, B find and
eliminate all of the nomalue-adding wastes and
to bring out the infinite creative capacity from evary
simghe worker.

W Eooks on this subject can be borng. Morman's
book is filled with wonderful, humorows storias from
his travels with great manulacturing masters. You
win't be able (o put it down,

B This book needs to be read by every manager,
avery angineer and amyane wanting to halp people
groves an thae jobz,

B Loaded with ideas applicabla to manufacturing,
service, gavernment or education, il works every
where,

W Lean is the passicnate pursuit of perfection
Marman traveled wath the discoverers of lean and
published their works in F-||:|I|'.!"..

To order:

KAIKAKU: The Power ond Magic of Lean
Visit wwwe goi-intlcom/koikoku him

call {(530) 527-6970

or toll-fres in L5, or Canada (BE8) 2154697
Cost: 347,52 + 35 5&H




Quality & Productivity Solutions Inc.

1 Sunny Hill

Oxford, MA 01540

Ph. 508-987-3800 Fax 508-987-1464
www.gpsconsulting.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000, TE Supplement, TL 9000

Quality Pursuit Inc.

11 Old Westfall Drive

Rochester, NY 14625

Ph. 800-278-7784 Fax 585-288-4594
www.qualitypursuit.com

AS9100, ISO/TS 16949, QS-9000

8

W{M Sefitiarmi,

Quality Solutions Inc.

P.O. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysolutions.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement, TL 9000

Quality System Consultants

P.O. Box 204

Lakeland, MI 48143

Ph. 810-231-2881 Fax 810-231-2896
www.qualitysystemconsultants.com

AS9100, HACCP, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement, TL 9000

Quality Systems Assessment Co.

1949 W. 252nd St.

Lomita, CA 90717

Ph. 310-539-9510 Fax 310-539-9510

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

Quality Systems Enhancement Inc.

1790 Woodstock Road

Roswell, GA 30075

Ph. 866-577-4476 Fax 770-518-9968
www.enhancequality.com

AS9100, CE Mark, ISO 9001, ISO 13485, ISO
14001, ISO/TS 16949, QS-9000, TE Supple-
ment, TL 9000

Quality Systems Management

5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
Www.gsmgmt.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, SA 8000

Quality Techniques

P.0. Box 5007

Huntsville, AL 35814

Ph. 256-883-3554 Fax 509-471-5652
www.qualitytechniques.com

ISO 9001, ISO 14001, ISO/TS 16949, OHSAS
18001

QualityConsulting.biz

4935 N. Kildare

Chicago, IL 60630

Ph. 773-368-5085 Fax 773-481-0375
www.qualityconsulting.biz

ISO 9001, SA 8000

QualityHub Inc.

5604 Bear Stone Run

Oviedo, FL 32765

Ph. 800-908-7482 Fax 407-971-0169
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www.qualityhub.com
1SO 9001, ISO 14001, QS-9000

QualityQuest Inc.

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www.mikemick.com

AS9100, ISO 14001, ISO/TS 16949, QS-9000,

TE Supplement

QualityWBT Center for Education
5980 E. Bay Blvd.

Gulf Breeze, FL 32563

Ph. 850-916-9496 Fax 850-916-9497
www.qualitywbt.com

AS9100, ISO 9001, ISO/TS 16949

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,

QS-9000, TL 9000

Quametec

10612 LaFollette Drive

Brighton, MI 48114

Ph. 810-225-8588 Fax 810-225-8589
www.quametec.cnm

Quantum Associates Inc.

1 Northbrook Place, 5 Revere Drive, Ste. 200
Northbrook, IL 60062

Ph. 847-498-7343 Fax 847-205-5330
www.quantumassncinc.cnm

ISO 9001, ISO 14001, ISO/TS 16949

Quest Analytical Inc.

623 S.E. Lovrien Place

Gresham, OR 97080-1845

Ph. 971-227-8531 Fax 503-665-5287
www.questanalytical.com

HACCP, ISO 9001, ISO 13485, ISO 14001,

ISO/TS 16949

Quest Management Services
6711 Mississauga Road, Ste. 108
Mississauga, ON L5N 2W3 Canada
Ph. 866-846-4065 Fax 905-813-4454
Www.questmanagementservices.com

ISO 9001, ISO 14001, ISO/TS 16949, QS-9000,

TL 9000

RAM Q Universe Inc.

1135 Terminal Way, Ste. 209

Reno, NV 89502

Ph. 231-386-5071 Fax 231-386-9256
www.ramqunivers&com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,

OHSAS 18001, QS-9000

Reciprocal International

P.O. Box 190

Plainfield, IN 46168

Ph. 317-839-1061 Fax 317-837-1855
www.reciprocalonline.com

Reger Quality Consultants

3877 Victoria Drive

West Bend, WI 53090

Ph. 262-338-9393 Fax 262-338-0521
www.rgc.com

AS9100, ISO 9001, ISO/TS 16949, QS-9000,

TE Supplement

Resource Development Group
Consulting Inc.

2908 S.W. Shinnecock Hills Court
Palm City, FL 34990
Ph.772-219-1114 Fax 772-219-9799

www.developyou.org
AS9100, ISO 9001, ISO/TS 16949, QS-9000

Results International

769 Citation Court

Gahanna, OH 43230

Ph. 614-361-7030 Fax 614-939-5237
www.resultsinternational.net

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, TE Supplement, TL
9000

RKP Quality Consulting Inc.

2154 Delano Road

Comins, MI 48619

Ph. 989-848-5583 Fax 989-848-5103
www.isogsquality.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949

THE
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RMS Quality Services Inc.

1500 S. Sylvania Ave., Ste. 115
Sturtevant, WI 53177

Ph. 800-956-3659 Fax 262-554-7246
www.rmsqualityservices.com

ISO 9001, ISO/TS 16949, QS-9000

Rochester Institute of Technology

98 Lomb Memorial Drive

Rochester, NY 14623

Ph. 585-475-6990 Fax 585-475-5959
www.rit.edu/eng/cqas

AS9100, ISO 9001, ISO/TS 16949, QS-9000,
TL 9000

ROI Alliance LLC

2025 Red Cloud Road

Longmont, CO 80501

Ph. 303-678-9705 Fax 303-678-9705
www.roi-ally.com

$&S Consulting Associates Inc.

102 Leeward Court

Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363
www.ssquality.com

AS9100, CE Mark, ISO 9001, ISO 13485, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
TE Supplement, TL 9000

Salinger Quality Consultants LLC
5312 Bloomfield Drive

Midland, MI 48642

Ph. 989-631-4135 Fax 413-803-6135
ISO 9001, QS-9000

SG Consulting

3709 Clearwater Lane

Brookhaven, PA 19015

Ph. 610-876-3445 Fax 610-876-3445
www.sgconsultingweb.com

AS9100, ISO 9001, ISO/TS 16949, QS-9000

Sigma Performance Consulting LLC

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.spc-global.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
13485,1S0 14001, ISO/TS 16949, OHSAS 18001,
QS-9000, TE Supplement, TL 9000

Simons-White & Associates Inc.
7115 Orchard Lake Road, Ste. 440
‘West Bloomfield, MI 48322

Ph. 800-842-5640 Fax 248-932-5691
www.simons-white.com

ISO Standards Consultants Directory

ISO 9001, ISO 14001, ISO/TS 16949, QS-9000,
TE Supplement

Simpson & Associates Inc.

319 Centre Ave., Ste. 277

Rockland, MA 02370

Ph. 877-982-8755 Fax 781-982-6078
www.simpson-associates.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, QS-9000, TE Supplement, TL 9000

Smithers Management Consulting Group
425 W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smithersconsulting.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement

SQA Services Inc.

550 Silver Spur Road, Third Floor

Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
www.sqaservice&com

AS9100, ISO 9001, ISO/TS 16949, QS-9000,
TL 9000

STAT-A-MATRIX

1 Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413
www.statamatrix.com

AS9100, CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement, TL 9000

Stelex

3331 Street Road, Ste. 300
Bensalem, PA 19020

Ph. 888-617-9700 Fax 215-638-9333
www.stelex.com

Steudel & Schultz LLC

6417 Normandy Lane, Ste. 200
Madison, WI 53719

Ph. 866-271-3121 Fax 608-271-4755
www.isopocketguides.com

Strategic Improvement Services LLC
6453 Hollowtree Court

Saline, MI 48176

Ph. 734-429-0747 Fax 734-944-0748
www.sis-llc.com

ISO 9001, ISO/TS 16949

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

ISO 9001, ISO 14001

Syerson Consulting Inc.

3760 Melanie Court

Oxford, MI 48371

Ph. 248-807-0006 Fax 267-295-7807
www.syersonconsulting.com

ISO 9001, ISO/TS 16949, QS-9000, TE Supple-
ment

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 225-924-0099 Fax 225-927-2934
www.e-ssy.com

AS9100, ISO/TS 16949, QS-9000

Systems Quality Consulting

P.O. Box 565

Alta Loma, CA 91701

Ph. 888-734-3447 Fax 909-484-9377
www.systemsquality.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949



Taormina Group Inc.

P.O. Box 21358

Reno, NV 89515

Ph. 800-259-8873 Fax 775-847-7930
www.taorminagroup.com

Team 2000

600 Round Rock Blvd., No. 703

Round Rock , TX 78681

Ph. 877-469-6949 Fax 512-244-9712
www.hownwhy.com

HACCP, ISO 9001, ISO 14001, QS-9000

Technical Management Consulting
P.O. Box 325

New Milford, NJ 07646

Ph. 201-837-5934 Fax 201-837-5934
AS9100, ISO 9001, ISO 14001, SA 8000

The Tetris Management Group
12312 42nd Ave.

Edmonton, AB T6J OW9 Canada
Ph. 780-437-3048 Fax 780-988-9003
www.tetman.com

ISO 9001, ISO/TS 16949, QS-9000

Total Logical Concepts Inc.

451 Milton St.

Manchester, NH 03103-4144

Ph. 800-688-6540 Fax 240-255-6420
www.tlenh.com

ISO 14001, ISO/TS 16949, TL 9000

TQM Systems

12382 Mollylea Drive

Baton Rouge, LA 70815

Ph. 800-814-4972 Fax 225-273-4979
wwm!qmsystem&com

1SO 9001, ISO 14001

Twyman Quality International
6828 Ridgeview Drive

Edina, MN 55439

Ph. 952-944-6299 Fax 952-944-6299
ISO 9001

Tysinger Consulting Services
694 Spartan Drive

Lexington, NC 27292

Ph. 336-357-2224 Fax 336-357-2224
www.tysingerconsulting.com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,

QS-9000, TE Supplement, TL 9000

UHY Advisors

26200 American Drive, Ste. 500
Southfield, MI 48034

Ph. 248-355-1040 Fax 248-355-9904
WWW., LL/‘!}'-LLS .com

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,

QS-9000, TE Supplement

Unitek Technical Services-Bureau Veritas
5900 Centreville Road, Ste. 100

Centreville, VA 20121

Ph. 800-998-9395 Fax 703-631-2511
www.unitekservices.com

AS9100, ISO 9001, ISO/TS 16949

University of Manitoba

188 Continuing Education Complex
Winnipeg, MB R3T 2N2 Canada
Ph. 888-216-7011 Fax 204-474-7660
www.umanitoba.ca/coned/mpcp

Vanguard Consulting

150 Eddy Lane

Northfield, IL 60093

Ph. 847-446-0820 Fax 847-446-0821
ISO 9001, ISO/TS 16949, QS-9000

Vastek Consulting

7290 Jasmine Drive

Hanover Park, IL 60133

Ph. 630-213-3432 Fax 630-213-3495
www.vastekconsulting.com

AS9100, ISO 9001

Vintara

1970 Broadway, Ste. 900

Oakland, CA 94612

Ph. 866-321-4769 Fax 510.808.2540
www.vintara.com

AS9100, CE Mark, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000,
SA 8000, TE Supplement, TL 9000

W. R. Wayman & Associates
3722 Twin Oak Court

Flower Mound, TX 75028

Ph. 972-539-0335 Fax 972-539-0335
Www.wrwayman.com

ISO 9001, TL 9000

Whittington & Associates LLC

636 Gunby Road

Marietta, GA 30067

Ph. 800-404-7585 Fax 770-955-0863
www.whittingtonassociates.com

AS9100, ISO 9001, ISO 13485, I1SO 14001,
ISO/TS 16949, TL 9000

Wilson & Associates

3781 River Mansion Drive

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875
ISO 9001, ISO/TS 16949, QS-9000

ABS Quality Evaluations Inc.

Increasing Your Return on Certification

ISO Standards Consultants Directory

Woody Cashman and Associates

482 Shaker Road

Westfield, MA 01085

Ph. 413-562-4580 Fax 413-562-0218

AS9100, ISO 9001, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement

World Class Quality Consulting
7204 Tanager Drive

Carlsbad, CA 92009

Ph. 760-476-9029 Fax 760-476-9949
ISO 9001, ISO 14001, TL 9000

Worldwide Quality Network Inc.

5235 Mission Oaks Blvd., Ste. 174

Camarillo, CA 93012-8808

Ph. 866-976-8632 Fax 805-987-2195

WWW. wqmoday. com

AS9100, CE Mark, HACCP, ISO 9001, ISO
13485, ISO 14001, ISO/TS 16949, OHSAS 18001,
QS-9000, SA 8000, TE Supplement, TL 9000

Zbikowski Business Initiatives LLC

7319 Woodsman Circle

Holland, OH 43528

Ph. 419-865-0207 Fax 419-867-0987
www.zbillc.com

AS9100, ISO 9001, ISO 13485, ISO 14001,
ISO/TS 16949, OHSAS 18001, QS-9000, TE

Supplement
QD
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¥
=¥ Evaluations

Corporate Overview

ABS Quality Evaluations (ABS QE)
serves customers worldwide with expert
management system certifications and
exceptional customer service, together
increasing your return on certification.
We are sensitive to the local needs of
each market we serve, while our global
resources provide industry expertise and
an unmatched knowledge of certification
processes. Our clients give us extremely
high marks for the quality of our audit
processes, for our reports and for the value
they receive from working with us. Those
are the measures by which we operate.

Our customer focus and commitment to
the highest professional standards have
led to strong relationships throughout

the management systems market. The
largest and most respected certification
bodies around the world accredit us.
These bodies recognize our expertise and
commitment to improving performance
through management systems. ABS QE
is a key contributor to the development
of industry, national and international
standards. We have the commitment and
the expertise to serve customers uniquely,
and to assist the industry in general.

ABS QE provides the following manage-
ment system certifications:

Environment

e ISO 14001 e RCMS

e RC14001

Safety

e HACCP e OHSAS 18001

Social Accountability

* SA 8000

ABS Quality Evaluations Inc.
16800 Greenspoint Park Drive

FIHOdd 41VdOddOD

Ste. 300 S.
Quality Houston, TX 77060
* AS9100 * AS9003 Phone: (281) 673-2843
® ISO 9001 ® ISO/TS 16949 Fax: (281) 673-2844
® BS 7799 * (QS-9000 E-mail: info-us-s @abs-qge.com
* TL 9000 ® [SO/TS 29001 www.abs-ge.com
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