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accredited to certify and the three primary
industries each company serves.

Registrar Directory .............................. 20
This directory of accredited registrars

includes the company name, address,
phone and fax numbers, Web address, and
a brief description of the registrar’s
services. (Please note that not all registrars
provided us with descriptions.)

ISO 9000 Consultants Directory ......... 25
This directory contains listings for

nearly 200 consultants specializing in
standards, including ISO 9000, QS-9000,
ISO 14000, the CE Mark, VDA 6.1, AS9000
and QS-9000’s Tooling and Equipment
Supplement. The directory includes the
company name, address, phone and fax
numbers, Web address,  and a brief
description of the consultant’s services.
(Please note that not all consultants
provided us with descriptions.)

As with all Quality Digest guides, the
Certification Guide is in no way meant to
endorse or exclude a particular organi-
zation. Rather, it’s meant to be used as the
starting point in the data-gathering process.
Readers are encouraged to contact the
companies directly for more information
and to ask for—and check—references.

We appreciate any feedback you have on
our Certification Guide. If you have any
suggestions for how we can improve this
guide for next year, e-mail them to
sourcebook@quality digest.com.

he Quality Sourcebook’s
Certification/Registration
Guide features information
on companies that provide
products and services speci-

fically related to ISO 9000, QS-9000, ISO
14000, AS9000 and other international
standards or customer requirements.

The explosive growth of ISO 9000 during
the last 10 years has greatly expanded the
certification world. ISO 9000 has spawned
a host of related standards, such as AS9100
for aerospace suppliers and TL 9000 for
telecommunications suppliers. The
automotive industry’s QS-9000 quality
system requirements has led to the
development of a set of Quality System
Requirements known as the Tooling and
Equipment Supplement to QS-9000. QS-
9000 is due to be replaced in the near future
by ISO/TS 16949, which harmonizes the
quality system requirements of the U.S.,
German, Italian, British and French
automakers.

ISO 9000 will be updated in 2000 with the
release of ISO 9000:2000. This all-new
version of ISO 9000 scraps the existing
structure of ISO 9000, replacing the well-
known “20 elements” with four major
categories. The new ISO 9000 will, at the
very least, require companies to re-evaluate
their quality systems.

For more information on any of the
products or services listed in this section,
contact the companies directly. Please be
sure to mention you saw their listings in
Quality Digest’s 2000 Quality
Sourcebook!

Certification Directory
Registrar Matrix ................................. 18

This matrix of accredited registrars
features the year each company was
established, the standard(s) each is
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Glossary
AIAG—Automotive Industry Action Group

ANSI-RAB—American National Standards

Institute’s Registrar Accreditation Board

AS9100—quality system requirements for

suppliers to the aerospace industry (previously

known as AS9000)

Big Three—DaimlerChrysler, Ford and General

Motors

CE Mark—European Union product safety

testing requirements

CEN—European Committee for

Standardization

CGSB—Canadian General Standards Board

EMAS—Environmental Management Audit

Scheme

ISO 14000—international environmental

management system standard administered by

the International Organization for

Standardization

ISO 9000—international quality management

system standard administered by the

International Organization for Standardization

ISO—International Organization for

Standardization

JAB—Japan Accreditation Board

JAS-ANZ—Joint Accreditation Scheme of

Australia and New Zealand

NAP—U.S. National Accreditation Program

QS-9000—quality system requirements for

suppliers to the Big Three

RvA—Dutch Council for Accreditation

SA8000—social accountability standard

SAS—Swiss Accreditation Service

SCC—Standards Council of Canada

SINCERT—Accreditamento Organismi

Certificazione, the Italian accreditation body

TE Supplement—quality system requirements

for tooling and equipment suppliers to the

Big Three

TL 9000—quality system requirements for

suppliers to the telecommunications industry

UKAS—United Kingdom Accreditation Scheme

VDA 6.1—Verband der Automobilindustrie,

quality system requirements for suppliers to

German automakers

Registrar Matrix .......................... Page 18

Registrar Directory ...................... Page 20

ISO 9000
Consultants Directory ................... Page 25
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Standards

ABS Quality Evaluations Inc. x x x x Aviation, Education, Finance

AFAQ International (France) x x x All sectors

AIB Registration Services x Food Products, Food Processing Equipment

American Quality Assessors x x x x Trucking/Warehousing, Primary Metals, Textiles

American Systems Registrar x x Manufacturing, Services, Automotive

AOQC Moody Int'l GmbH (Germany) x x Services, Manufacturing, Health Care

AOQC Moody International Inc. x x x x Pulp and Paper, Primary Metals, Chemicals

AQSR International Inc. x x x x Automotive, Electronics, Aerospace

ASME International x Primary Metals, Fabricated Metal Products, Machinery

BestCERT Quality Registrars Ltd. x x x Plastics, Machinery, Paper

BNQ Systems Registration x Engineering, Refining, Construction

BSI Inc. (North America) x x x x All Sectors

Bureau Veritas Quality Int'l Ltd. (UK) x x x x Manufacturing, Services, Transportation

BVQI (North America) x x x Metals, Plastics, Automotive

Canadian General Standards Board x x x Manufacturing, Services, Information Technology

Ceramic Industry Certification Scheme Ltd. (UK) x x x x Ceramics, Refractories, Raw Materials

CRS Registrars Inc. x x Education, Trucking, Manufacturing

Davy Registrar Services Inc. x x x Steel, Transportation, Automotive

Deloitte & Touche LLP Quality Registrar Inc. x x x Automotive, Retail, Professional

DNV Certification Inc. x x x x Variety of disciplines

DQS do Brasil S/C Ltda. (Brazil) x x x Electrotechnical, Automotive, Services

DQS (North America) x x x x Metal Fabrication, Electronics, Services

Eagle Registrations Inc. x x x Automotive, Aerospace, Electronics

EAQA USA Registrars Inc. x x x x Energy, Aerospace, Electronics

Entela Inc. QSRD x x x Fabricated Metals, Machinery, Transportation

Factory Mutual Research Corp. x Electrical, Mechanical, Chemicals

GBJD Registrars Ltd. x x x Electronics, Processing, Automotive

Global Registrars Inc. x x Manufacturing, Plastics, Printing

HSB Registration Services x x x Machinery, Electrical, Construction

International Quality System Registrars x x x Manufacturing, Printing, Services

ISOQAR Inc. x Chemicals, Engineering, Shipping

ITS Intertek Canada x x x x Professional Services, Metals, Construction

ITS Intertek Services x x x x Fabricated Metals, Machinery, Electronics
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KEMA Registered Quality Inc. x x x x Electronics, Medical, Telecommunications

KPMG Assessment and Registration Services x x x x Automotive, Manufacturing, Transportation

Lloyd’s Register Quality Assurance x x x x Metals, Mechanical, Electrical

National Quality Assurance, USA x x x x Aerospace, Engineering Services, Trucking

The National Registry x x Electronics, Telecommunications, Packaging

National Technical Systems—Cert. Services x x x Electronics, Primary Fabricated Metals, Services/Distribution

NSAI x x x Information Technology, Medical, Fabricated Metals

NSF International Strategic Registrations Ltd. x x x Public Health Products, Environmental Products

Orion Registrar x x x Electrical, Plastics, Manufacturing

OTS Quality Registrars Inc. x Manufacturing, Electronics, Rubber and Plastics

Performance Review Institute (PRI) x x x Automotive, Aerospace, Manufacturing

Perry Johnson Registrars Inc. x x x x Plastics, Metals, Electronics

Professional Registrar Organization (PRO Inc.) x x Services, Automotive, Energy

QMI x x x x Petrochemical, Metals, Services

Quality Certification Bureau Inc. x x x x Manufacturing, Services, Distribution

Quality Systems Registrars Inc. x x x x Chemicals, Paper, Manufacturing

QUASAR x x Fabrication, Construction, Manufacturing

The Registrar Co. Inc. (TRC) x x x Electronics

Scott Quality Systems Registrars Inc. x x x x Machinery, Automotive, Manufacturing

SGS International Certification Services Inc. x x x x Machinery, Fabricated Metals, Chemicals

SGS ICS Canada Inc. x x x All Industries

Sira Certification Services (UK) x x x Manufacturing, Process Industries, Scientific

Smithers Quality Assessments Inc. x x x Rubber and Plastics, Fabricated Metals, Transportation

SRI Quality System Registrar Inc. x x x Metals, Warehousing, Transportation

Telcordia Quality Registrar Services x Telecommunications, Software, Manufacturing

TRA Certification x x Metals, Plastics, Electronics

TÜV Essen x x x Electronics, Metal Working, Engineering

TÜV Management Service x x x x Services, Electronics, Automotive

TUV Rheinland of North America Inc. x x x x Electronics, Metals, Plastics/Rubber

Underwriters Laboratories Inc. x x x Electrical, Electronics, Chemicals

United Registrar of Systems Ltd. (UK) x x x x Electrical/Electronics, Engineering, Health Care

Vehicle Certification Agency x x x Automotive, Light Engineering
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ABS Quality Evaluations Inc.
16855 Northchase Drive

Houston, TX  77060

Ph. 281-877-6800   Fax 281-877-6801

www.abs-qe.com

AIB Registration Services
1213 Bakers Way

Manhattan, KS  66505

Ph. 800-633-5137   Fax 785-537-1493

www.aibonline.org

AIB Registration Services specializes
in the food industry.

American Quality Assessors
1107 Belleview Ave.

Columbia, SC  29201

Ph. 800-281-4384   Fax 803-779-8109

www.aqausa.com

American Quality Assessors (AQA) is an
accredited not-for-profit management
system registrar created solely to assess
and register management systems to
international standards such as ISO 9000,
QS-9000, ISO 14000, AS9000 and TE
Supplement according to the rules and
guidelines established by ISO, ANSI-RAB,
RvA and AQA.

American Systems Registrar
4550 Cascade Road N.E., Suite 202

Grand Rapids, MI  49546

Ph. 888-891-9002   Fax 616-891-9462

www.asr.9000.net

AOQC Moody International GmbH
(Germany)

Marie-Bernays-Ring 1

Moenchengladbach, NRW  41199

Germany

Ph. 49-2166-600782   Fax 49-2166-600721

www.aoqc.com

AOQC Moody International Inc.
650 N. Sam Houston Parkway E.

Suite 228

Houston, TX  77060

Ph. 281-591-7882   Fax 281-448-5602

www.aoqcmoody.com

AOQC Moody International Inc. offers
accredited third-party ISO 9000, QS 9000,
ISO 14000 and VDA 6.1 registration
services. We offer a variety of training
courses including a distance learning
course, an internal auditor course and a
lead assessor course.

AOQC Moody International Ltd. (UK)
Chuckfield House

Chuckfield, West Sussex  RH17 5EL, UK

Ph. 44-1444-472903   Fax 44-1444-472920

AOQC Moody International Registration
57 Simcoe St. S., Suite 2D

Oshawa, ON  L1H 4G4, Canada

Ph. 905-433-2418   Fax 905-432-9308

AQSR International Inc.
3025 Boardwalk Drive, Suite 120-B

Ann Arbor, MI  48108

Ph. 888-700-4761   Fax 734-913-8152

www.aqsr.com

ASME International
Three Park Ave.

New York, NY  10016-5990

Ph. 800-843-2763   Fax 212-591-8599

www.asme.org/codes

The American Society of Mechanical
Engineers has been a world leader in
codes, standards and conformity
assessment for over a century. ASME’s
ISO 9000 Registration Program specializes
in the registration of suppliers of
mechanical equipment and related
materials, items and services in the
industries and sectors associated with the
art, science and practice of mechanical
engineering.

Automotive Quality Registry (AQR)
See The National Registry

BestCERT Quality Registrars Ltd.
(formerly Barbieri Quality Registrars)

714 River St.

Fitchburg, MA  01420

Ph. 978-665-0100   Fax 978-665-0101

With more than 1,000 registered companies
worldwide, BQR services ISO 9000, ISO
14000 and QS-9000 companies. NACE
authorization for AS9000 and EN46000.
Listed in GE yellow pages. Full service at
very competitive prices.

BNQ Systems Registration
333, rue Franquet

Sainte-Foy, PQ  G1P 4C7, Canada

Ph. 888-267-1476   Fax 418-652-2221

www.criq.qc.ca/bnq/

Offers ISO 9001, 9002, 9003; ISO 14001;
laboratories evaluation (ISO/IEC Guide
25) for a Standard Council of Canada
accreditation; HACCP.

BSI Inc.
12110 Sunset Hills Road, Suite 140

Reston, VA  20190

Ph. 800-862-4977   Fax 703-437-9001

www.bsi-inc.org

BSI is the world’s most experienced
registrar, with more than 33,000
registrations worldwide. With 10 offices in
the United States, BSI Inc. provides clients
with local service and global reach.
Accredited registration services include
ISO 9000, ISO 14000, QS-9000/TE
Supplement, TickIT, TL 9000 and BS 7799
(information security). Other areas of
expertise include AS9000/AS 9100, VDA
6.1 and CE Marking.

Bureau Veritas Quality International (UK)
2nd Floor Towerbidge Court 224226

Towerbidge Road

London  SE1 22X, UK

Ph. 44-171-378-8112   Fax 44-171-403-8163

www.bvqi.com

BVQI (North America)
509 N. Main St.

Jamestown, NY  14701

Ph. 716-484-9002   Fax 716-484-9003

www.bvqina.com

Bureau Veritas Quality International (North
America) is part of a worldwide
corporation with offices in 48 countries.
With more than 30,000 clients globally,
BVQI is one of most widely recognized
registrars in the world. BVQI offers value

added registration services for several
international standards including ISO
9000, ISO 14001, AS9000, QS-9000, SA
8000, HACCP, SFI and Safety Cert, plus
other related services in a multitude of
industries.

Canadian General Standards Board
6B1, Ph III, Place du Portage

Hull, PQ  K1A 1G6, Canada

Ph. 800-665-2472 (Canada only)

Fax 819-956-5740

www.pwgcc.gc.ca/cgsb

An accredited registrar for ISO 9000 and
ISO 14001, CGSB also offers AS9000
registration and is preparing to offer ISO
13485 (medical devices registration, a
federally legislated requirement for
suppliers in Canada by July 1, 2001)
registration. Our focus is on high-quality
client-oriented services offering best value.
CGSB is part of the federal government of
Canada.

Ceramic Industry Certification
Scheme Ltd. (UK)

Queens Road

Penkhull, Stoke-on-Trent, Staffordshire

ST4 7LQ, UK

Ph. 44-1782-411008   Fax 44-1782-412331

www.ceram.co.uk

Certified Professional Registry (CPR)
See The National Registry

Certified Training Registry (CTR)
See The National Registry

Chemical Quality Registry (CQR)
See The National Registry

CRS Registrars Inc.
5515 Southwyck Blvd., Suite 205

Toledo, OH  43614

Ph. 800-891-7333   Fax 419-861-1696

www.crsregistrars.com

CRS Registrars Inc. offers quality systems
registrations to ISO 9000, ISO 14000,
AS9000, QS-9000, and the TE Supplement
to QS-9000. We are dedicated to
establishing a partnership that exceeds our
customer’s expectations with
uncompromising quality.

Davy Registrar Services Inc.
2 Oxford Centre, Suite 840

Pittsburgh, PA  15219

Ph. 800-267-9005   Fax 508-358-0201

Deloitte & Touche LLP Quality Registrar
1666 Wyandotte St. E.

Windsor, ON  N8T 1C7, Canada

Ph. 519-258-8833   Fax 519-258-1114

www.deloitte.ca

DNV Certification Inc.
16340 Park Ten Place, Suite 100

Houston, TX  77084

Ph. 281-721-6818   Fax 281-721-6903

www.dnvcert.com

DNV is a leading accredited registrar for
ISO 9000, QS-9000 and ISO 14001,
having issued more than 2,500 registrations
in the Americas alone. We offer product
certification for the CE Mark and AS9000
registrations. DNV has six offices in North
America, in Atlanta; Detroit; Houston;
Long Beach, CA; River Edge, NJ and
Toronto, Canada.

DQS do Brasil S/C Ltda. (Brazil)
Av. Adolfo Pinheiro, 1000-SL 02

São Paulo, SP  04734-002, Brazil

Ph. 55-11-247-5312   Fax 55-11-523-9547

www.dqs.com.de

DQS (North America)
1000 Skokie Blvd., Suite 360

Wilmette, IL  60091

Ph. 888-388-0523   Fax 847-256-0572

www.dqscert.com

DQS is an accredited registrar for ISO
9000, ISO 14001, QS-9000, VDA 6.1 and
AS9000. We serve all industry sectors and
are an internationally recognized member
of IQNet. We have more than 600 highly
qualified auditors with management
experience and new ISO 9001:2000
expertise. We’ve registered more than
9,000 companies worldwide and have
offices in the United States, Mexico,
Germany, Eastern Europe, Asia, Brazil and
South Africa.

Eagle Registrations Inc.
2242 W. Shantz Ave.

Dayton, OH  45409

Ph. 800-795-3641   Fax 937-293-0220

www.eagleregistrations.com

Eagle offers registration services in the
following areas: aerospace (AS9000), EMS
(ISO 14000), telecommunications
(TL9000), automotive (QS-9000), testing/
calibration (ISO/IEC Guide 25), tooling
and equipment (TE Supplement), and
guidance to customers requiring CE
marking. We support our customers by
providing an ongoing surveillance process,
employing the best experienced auditors,
monitoring our services and auditors
regularly, and encouraging customer
feedback.

EAQA USA Registrars Inc.
15475 Chemical Lane

Huntington Beach, CA  92649

Ph. 714-373-3773   Fax 714-373-3775

www.eaqausa.com

EAQA USA Registrars provides a variety
of certification and training services
including ISO 9000, QS-9000, AS9000,
ISO 14001 and TickIT registrations, as
well as accredited ISO 9000, ISO 14000
and TickIT/software training courses on-
site and at our training center.

Electronics Quality Registry (EQR)
See The National Registry

Entela Inc.
3033 Madison Ave. S.E.

Grand Rapids, MI  49548-1289

Ph. 800-888-3787   Fax 616-247-7527

www.entela.com

Entela Inc. is an international company
providing comprehensive quality-related
services to a variety of industries. Services
include testing; failure analysis;
consultation; program management for
materials; components and systems;
engineering services; quality system
registration (ISO 9000, QS-9000, Tooling
& Equipment Supplement, ISO 14000,
public training); international product
certification; and CE marking assistance.

Entela Inc. QSRD
2625 Buchanan S.W.

Grand Rapids, MI  49548

Ph. 800-888-3787   Fax 616-248-9690

www.entela.com

Entela Inc. QSRD, the world’s leading QS-
9000 registrar (per ASQ’s QS-9000
Worldwide Certified Company Directory,
10/99), offers registration services for ISO
9000, QS-9000, Tooling & Equipment
Supplement, ISO 14000 and VDA 6.1.
Entela also offers public training courses on
the TE Supplement, QS-9000, ISO 14000
and internal auditing.
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Environmental Management Registry (EMR)
See The National Registry

Excalibur Registrations Inc.
20740 Ryan Road, Suite 100

Warren, MI  48091-2738

Ph. 810-755-9100   Fax 810-755-9110

www.excaliburregistrations.com

Excalibur Registrations, an RAB-accredited registrar for
ISO 9000 and QS-9000, provides value-added registration
services and open seminar training for ISO 9000, QS-9000,
the TE Supplement and AS9000. The Excalibur system
supports our customers’ goals of continuous improvement
without unnecessary burden to their budget or time.

Factory Mutual Research Corp.
1151 Boston-Providence Highway

Norwood, MA  02062

Ph. 781-255-4972   Fax 781-762-9375

www.fmglobal.com

FMRC is backed by more than 160 years of helping
business and industry. FMRC’s role as an ISO 9000
registrar is a natural extension of its internationally
recognized third-party testing and auditing. FMRC is
accredited by RvA, with auditors who are IRCA- or ANSI-
RAB-certified.

GBJD Registrars Ltd.
9251-8 Yonge St., Suite 310

Richmond Hill, ON  L4C 9T3, Canada

Ph. 877-256-1967   Fax 905-944-0732

Global Registrars Inc.
4700 Clairton Blvd.

Pittsburgh, PA  15236

Ph. 412-884-2290   Fax 412-884-2268

www.globalregistrars.com

Global Registrars Inc. is an accredited registrar of ISO
9000 and QS-9000 quality systems. Accredited by both the
ANSI-RAB and the RvA. Full line of registration services
to a wide array of manufacturing and service providers.
Experienced with more than 2,800 audits and able to
perform audits in a cost-effective and nondisruptive
manner.

HSB Registration Services
610 Freedom Business Center Drive

King of Prussia, PA  19406

Ph. 800-345-1122, ext. 8488   Fax 610-962-7776

www.hsbiso.com

HSB RS provides value-added ISO 9000, AS9000 and QS-
9000 certification services throughout the world in industries
from metals to chemicals, electrical to engineering services,
mechanical equipment to educational services. Our clients
value the personalized approach HSB RS offers in small or
large companies. HSB RS is accredited by both the RAB and
the RvA.

International Quality System Registrars
7025 Tomken Road, Suite 271

Mississauga, ON  L5S 1R6, Canada

Ph. 800-267-0861   Fax 905-565-0117

www.iqsr.com

ISOQAR Inc.
P.O. Box 850370

Braintree, MA  02185

Ph. 781-356-6572   Fax 781-356-0444

www.isoqar.com

ITS Intertek Canada
1829 32nd Ave.

Lachine, PQ  H8T 3J1, Canada

Ph. 800-561-5051   Fax 514-631-1133

www.worldlab.com

ITS Intertek is the world’s largest consumer product testing
and inspection company. ITS Intertek is accredited by the
Standards Council of Canada for ISO 9000, ISO 14000,
QS-9000, ISO 13485 and CE marking. In addition to the
SCC, ITS holds five international accreditations. ITS also
maintains offices in Mississauga, ON; Calgary, AB; and
Coquitlam, BC.

ITS Intertek Services
70 Codman Hill Road

Boxborough, MA  01719

Ph. 800-810-1195   Fax 800-813-9287

www.itsintertek.com

ITS Intertek Services is the first U.S. ISO 9000 registrar,
first U.S. ISO 14001 registrar and among the first QS-9000
approved registrars. As a division of Intertek Testing
Services Ltd. (ITS), ITS Intertek Services is part of the
world’s largest product and commodities testing
organization. ITS Intertek Services is recognized by RvA,
RAB, SWEDAC and SCC.

KEMA Registered Quality Inc.
4379 County Line Road

Chalfont, PA  18914

Ph. 215-822-4258   Fax 215-822-4285

www.krqusa.com

KPMG Assessment and Registration Services
150 John F. Kennedy Parkway

Short Hills, NJ  07078

Ph. 973-912-6551   Fax 973-912-6050

www.kweb.us.kpmg.com

Lloyd’s Register Quality Assurance
15810 Park Ten Place, Suite 330

Houston, TX  77084

Ph. 800-471-7737   Fax 281-398-7337

www.lrqa.com

National Quality Assurance USA
4 Post Office Square Road

Acton, MA  01720

Ph. 800-649-5289   Fax 978-263-0785

www.nqa-usa.com

NQA USA is accredited to provide quality and
environmental registrations under the RAB, UKAS and
RvA marks. NQA is one of the few multidisciplinary
registrars approved to assess a wide variety of industries
such as aerospace, automotive, chemical products,
computer (hardware and software), construction, trucking
and the service industries to name a few. NQA is one of the
largest registrars, having registered more than 14,000
clients worldwide.

The National Registry
3031 Javier Road, Second Floor

Fairfax, VA  22031

Ph. 800-222-9001   Fax 703-205-0684

www.thenationalregistry.com

The National Registry is a full-service, third-party registrar
providing ISO 9000 and QS-9000 registration services to
companies worldwide. The National Registry also provides
an exclusive Internet listing service at its Web site.National
Technical Systems—Certification Services
47 Jack Ellington Road

Fredericksburg, VA  22406

Ph. 800-988-2687   Fax 540-752-7630

www.nts-cs.com

NSAI
5 Medallion Center, Greeley St.

Merrimack, NH  03054

Ph. 603-424-7070   Fax 603-429-1234

www.nsaicert.com

NSF International Strategic Registrations Ltd.
789 N. Dixboro Road

Ann Arbor, MI  48105

Ph. 888-673-9000   Fax 734-827-6801

www.nsf-isr.org

Circle No. 10 or visit www.qualitydigest.com
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Orion Registrar
7850 Vance Drive, Suite 210

Arvada, CO  80003

Ph. 800-446-0674   Fax 303-456-6681

www.orion-iso.com

OTS Quality Registrars Inc.
3726 Dacoma

Houston, TX  77092

Ph. 800-899-8298   Fax 713-683-5690

www.otsqr.com

OTSQR is an international, RvA-
accredited registrar. OTSQR provides
customizable, comprehensive, fair and
impartial registration services—all at a
reasonable rate. When it comes right down
to it, all registrars look alike, the
differences are integrity and service.

Packaging Quality Registry (PQR)
See The National Registry

Performance Review Institute (PRI)
161 Thornhill Road

Warrendale, PA  15085

Ph. 724-772-1616   Fax 724-772-1699

www.pri.sae.org

Perry Johnson Registrars Inc.
26555 Evergreen Road, Suite 1340

Southfield, MI  48076

Ph. 800-800-7910   Fax 248-358-0882

www.pjr.com

Perry Johnson Registrars is a full-service
registrar offering objective third-party
value-added audits for ISO 9000, ISO
14000, QS-9000, AS9000 and VDA 6.1.
PJR maintains the most far-reaching lead
auditor base in the United States, with
auditors located within 50 miles of every

major city. Our auditors, many of whom
have trained our competitors’ assessors,
average 15 to 18 years of experience in the
quality area.

Professional Registrar
Organization Inc. (PRO)

300 E. Long Lake Road,  Suite 275

Bloomfield Hills, MI  48304

Ph. 800-793-4408   Fax 248-593-6518

PRO is a full-service registrar accredited
through ANSI-RAB. PRO offers
registration services to ISO 9000,QS-9000
and ISO 14000. PRO specializes in small-
to medium-sized companies and has the
capability to handle large-audit clients in
most industry sectors.

QMI
90 Burnhamthorpe Road W. #300

Mississauga, ON  L5B 3C3, Canada

Ph. 800-465-3717   Fax 905-272-4538

www.qmi.com

QMI, a division of CSA International, is
North America’s leading registrar. QMI is
accredited to provide registration and
training services for all your business
needs: ISO 9000, ISO 14001 and QS-9000.
We’re proud to deliver integrated services
with service excellence.

Quality Certification Bureau Inc.
9650-20 Ave.

Advanced Technology Centre, Suite 103

Edmonton, AB  T6J 5H9, Canada

Ph. 800-268-7321   Fax 780-496-2464

www.qcbinc.com

Quality Systems Registrars Inc.
13873 Park Center Road, Suite 217

Herndon, VA  20171

Ph. 877-QSR-0169   Fax 703-478-0645

www.qsr.com

The industry’s first U.S. accredited
registrar is now the first to offer all-
electronic interface. ISO 9000, QS-9000,
ISO 14001, TL9000 and AS9100. Don’t
miss our full-page profile and our ad
within this publication.

QUASAR
7250 W. Credit Ave.

Mississauga, ON  L5N 5N1, Canada

Ph. 800-461-9001   Fax 905-542-1318

www.cwbgroup.com

QUASAR, a not-for-profit private sector
division of the CWB Group, is accredited
by SCC for ISO 9000, QS-9000 (and
TL9000 in process) for manufacturing,
welding, fabricating, machining, construc-
tion, utilities and 21 other industrial sec-
tors. Eight offices coast-to-coast and
affiliate in Hong Kong. Training courses
and other services available.

The Registrar Co. Inc.
P.O. Box 516186

Dallas, TX  75251

Ph. 800-966-3291   Fax 972-783-8953

www.theregistrarco.com

Scott Quality Systems Registrars Inc.
137 Boston Post Road

Wayland, MA  01778

Ph. 800-267-9005   Fax 508-358-0065

www.sqsr.com

SGS International Certification Services
201 Route 17 North

Rutherford, NJ  07070

Ph. 800-747-9047   Fax 201-935-4555

www.sgsicsus.com

SGS International Certification Services
Inc. is a recognized leader in quality,
environmental and social accountability
management systems registration, having
certified more than 28,000 locations
worldwide to the ISO 9000, QS-9000 and
TE Supplement, and ISO 14001 standards.
Specialized capabilities include CE
marking, AS9000, SA8000, Green Globe
and ISO 9000 for health care.

SGS-ICS Canada
5925 Airport Road

Mississauga, ON  L4V 1W1, Canada

Ph. 800-636-0847   Fax 905-676-9519

www.sgsgroup.ca

Registrar of management systems with
offices throughout Canada. Accredited
registration for ISO 9000 quality, QS-9000
automotive quality, ISO 14001 environ-
mental, SA8000 social accountability and
Green Globe environmental management
in the tourism industry.

Sira Certification Services (UK)
South Hill, Chiselhurst

Kent  BR7 5EH, UK

Ph. 44-181-467-2636   Fax 44-181-295-1990

Smithers Quality Assessments Inc.
425 W. Market St.

Akron, OH  44303-2099

Ph. 330-762-4231   Fax 330-762-7447

www.smithersregistrar.com

Circle No. 11 or visit www.qualitydigest.com
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Smithers Quality Assessments is an
accredited third-party management systems
registrar offering ISO 9000, QS-9000,
TE Supplement, AS9000 and ISO 14000
registration services. Our team of
experienced auditing professionals provide
a “no surprises” approach to each stage of
the certification process. Accreditations by
the RAB and RvA.

SRI Quality System Registrar Inc.
2000 Corporate Drive, Suite 580

Wexford, PA  15090

Ph. 724-934-9000   Fax 724-935-6825

www.sriregistrar.com

Telcordia Quality Registrar Services
3 Corporate Place

Piscataway, NJ  08854

Ph. 732-699-3739   Fax 732-336-2244

Telcordia (formally Bellcore) Quality
Registrar Services (TQRS) was accredited
in 1993. TQRS Engineers/Auditors bring
extensive experience in software and
hardware quality assurance, quality system
auditing, production processes, and
international and telecommunications
standards to ISO 9000 registration. TQRS
has become the first registrar accredited to
the new telecommunications standard
(TL 9000) in the United States.

Telecommunication
Quality Registry (TQR)

See The National Registry

TRA Certification
700 E. Beardsley Ave.

Elkhart, IN  46514

Ph. 800-398-9282   Fax 219-264-0740

www.tra-cd.com

TRA Certification, a subsidiary of T.R.
Arnold & Associates Inc. was formed in
1992 to assess companies’ quality systems
to the requirements of ISO 9000 and QS-
9000 standards. We are presently
expanding our accreditations to include TL
9000, AS9000 and ISO 14001. We are
accredited by ANSI-RAB and the RvA.

TÜV Essen
2099 Gateway Plaza, Suite 200

San Jose, CA  95110

Ph. 800-888-4630   Fax 408-441-7111

www.tuvessen.com

Backed by the credibility built on 125
years of experience, more than 10,000
registrations worldwide and more than 25
international and four domestic offices,
TÜV Essen is capable of handling
registration needs worldwide. A subsidiary
of RWTÜV Germany, TÜV Essen offers
international certification to ISO 9000, QS-
9000, AS9000, TL 9000, ISO 14000, TE
Supplement and ISO/TS16949, plus
additional specialized programs.

TÜV Management Service
5 Cherry Hill Drive

Danvers, MA  01923

Ph. 800-888-0123   Fax 978-762-8414

www.tuvglobal.com

TÜV Management Service, the registrar
division of TÜV America, conducts
accredited ISO 9000, QS-9000, ISO 14001,
AS9000, VDA 6.1 and TE Supplement
management systems audits worldwide in
nearly all industry segments, from 10
regional offices throughout North America.
Together with TÜV Product Service, we
also provide CE marking assistance,
product testing and conformity assessment
services.

TUV Rheinland of North America Inc.
12 Commerce Road

Newtown, CT  06470

Ph. 888-975-3943   Fax 203-426-4009

www.tuv.com

TUV Rheinland of North America Inc.
offers accredited QMS registrations to ISO
9000, ISO 14000 and QS-9000 quality
standard requirements. We can also provide
registration to several industry-specific
standards. We are accredited by ANSI-
RAB in the United States, DAR/TGA in
Germany and RvA in the Netherlands.

Underwriters Laboratories Inc.
333 Pfingsten Road

Northbrook, IL  60062

Ph. 800-285-4476   Fax 847-509-6219

www.ul.com

United Registrar of Systems Ltd. (UK)
Medieval House, The Square

Arbridge  BS26 SAR, UK

Ph. 44-1934-733388   Fax 44-1934-73399

www.urs.co.uk

Vehicle Certification Agency
17250 Newburgh Road, Suite 140

Livonia, MI  48152

Ph. 734-591-1605 x. 102   Fax 734-591-1705

www.vca.gov.uk

The Vehicle Certification Agency is a
registrar for ISO 9001, ISO 14001,
QS-9000 and other quality and safety
standards as they develop. We specialize in
the automotive industry. We offer
combined or separate ISO 9001/ISO 14001
audits to accommodate our clients. We are
accredited by UKAS and the RAB.
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3C Technologies Inc.
6834 Spring Valley Drive, Suite 202

Holland, OH  43528

Ph. 800-327-6583   Fax 419-868-8993

www.3ctech.com

Customized training, consulting,
assessments and products for ISO 9000,
QS-9000, TE Supplement, ISO 14000,
AS9000, workflow, TPM, lean
manufacturing and six sigma. Top rated in-
house and public workshops on
implementation, documentation, internal
auditing (APQP, FMEA, R&M, etc.).
Software: “ISO/QS-9000 & TE Rapid
Start-Up Kits,” document control and
records management.

Advent Management International Ltd.
411 Old Baltimore Pike

Chadds Ford, PA  19317

Ph. 800-726-7985   Fax 610-388-9338

www.getresults.com

Solid experience. Practical solutions.
Quality leaders and team members depend
upon Advent consultants to get results in
establishing and maintaining quality
assurance and TQM. Advent provides
standards’ compliance programs to ISO
9000 and ISO 14000 and related standards,
as well as strategic integration, project
management, contract auditing and
training.

Alamo Learning Systems
3160 Crow Canyon Road, Suite 280

San Ramon, CA  94583

Ph. 800-829-8081   Fax 925-277-1919

www.alamols.com

Provides professional consulting/training
services that promote continuous
improvement. We specialize in problem
solving/decision making and project
management and also offer custom-tailored
solutions for ISO-based quality systems
and business process improvement.

Applied Quality Systems Inc.
2585 Hamline Ave. N., Suite A

St. Paul, MN  55113

Ph. 800-633-2588   Fax 651-633-7903

www.aqsperformance.com

Arch Associates LLC
41620 Six Mile Road, Suite 102

Northville, MI  48167

Ph. 248-449-5433   Fax 248-449-5434

www.archassociates.com

Total business/quality system development/
reengineering for service and
manufacturing firms. Services: audits/
assessments; process, product, system, ISO
9000 series, QS-9000/TE (QSA-TE/S/E),
MS-9000, A2LA Guide 25, AS9000.
Training: A2LA Guide 25, QS-9000 and
TE Supplement, SPC, reliability and
maintainability. Support/follow-up:
consulting, audits and support during
external audits, system development,
documentation.

Argyle Associates Inc.
49 Locust Ave.

New Canaan, CT  06840

Ph. 203-966-7015   Fax 914-533-2804

Aspect International Management Ltd.
Denbigh House, Denbigh Road

Milton Keynes  MK1 1YP, UK

Ph. 44-1908-368071   Fax 44-1908-648828

Associated Consultants Inc.
33 Baxter Crescent

Thorold, ON  L2V 4S1, Canada

Ph. 905-680-1142   Fax 905-680-2871

www.isoaci.com

Atek
340 Cooley St., Suite 287

Springfield, MA  01128

Ph. 413-525-0149   Fax 413-525-0395

Baxter Associates
850 N. Adams Road #7

Birmingham, MI  48009

Ph. 248-645-1724   Fax 248-647-3904

www.bax1.com

Full range of technical services for
automotive, aerospace and other
manufacturers. Supplier quality assurance,
full support for related systems: ISO 9000,
QS-9000 and TE Supplement. Statistical
methods, process control and SPC
software. On-site implementation services
for manufacturing documentation and SPC
software. Defect and cost-reduction
projects. On-site specialists available,
including Spanish language.

Benchmark Technologies Corp.
3161 N. Republic Blvd.

Toledo, OH  43615

Ph. 800-637-9536   Fax 419-843-7218

www.benchmark-usa.com

Complete design and implementation of
quality systems to achieve compliance and
forward your business objectives.

Besterfield & Associates
Two Clark Drive

Fairview Heights, IL  62208

Ph. 618-394-1794   Fax 618-394-1794

This full-service company provides in-
house training; problem solving; and
program implementation on DOE, Taguchi,
SPC, TPM, TQM, ISO 9000 and ISO
14000.

Brewer and Associates Inc.
2505 Locksley Drive

Grand Prairie, TX  75050

Ph. 972-641-8020   Fax 972-641-1327

www.bai-bk.com

Since 1983 we have provided a full line of
consulting and training services. We are
ISO 9001-certified and provide auditor,
ISO 9000 and QS-9000 training. We have
trained more than 15,000 people in 10
countries. Consulting services include all
phases from gap analysis to audit
maintenance and improvements such as
Baldrige.

BTI Services Inc.
375 Finley Ave., Suite 203

Ajax, ON  L1S 2E2, Canada

Ph. 905-686-0101   Fax 905-686-8101

www.pergroup.com/bti

Burnett Associates
35 Chablis Drive

Fairport, NY  14450

Ph. 716-223-0724   Fax 716-223-9057

Business Performance Associates
10658 La Roda Drive

Cupertino, CA  95014

Ph. 408-366-0848   Fax 408-366-0838

www.bpaconsultants.com

Business & Quality Management
Systems Inc.

39510 Paseo Padre Parkway, Suite 370

Fremont, CA  94538

Ph. 800-934-9001   Fax 510-739-1071

www.bqms.com

BQMS is committed to providing quality
business process solutions through
training, consulting and application
integration services. Our goal is to provide
a level of service that contributes to the
success of our customers by helping them
help themselves in achieving the quality
improvement and cost-reduction goals of
their businesses.

Bywater Inc.
2 Stamford Landing

Stamford, CT  06902

Ph. 203-973-0344   Fax 203-973-0345

www.bywater-consulting.com

Bywater is one of the leading consulting
companies totally dedicated to helping
organizations manage change and bring
about sustainable business improvement.
Through our commitment to client
relationships and our skills and knowledge
transfer, we provide consulting and
training services to all industry sectors.

C.L. Carter Jr. & Associates Inc.
1211 Glen Cove Drive

Richardson, TX  75080

Ph. 972-234-3296   Fax 972-234-3296

Canatech Consultant Group Inc.
2434 Bolen Bay

Regina, SK  S4V 0V6, Canada

Ph. 306-789-5091   Fax 306-789-5091

www.cableregina.com/business/canatech

We provide comprehensive training and
consulting to help organizations improve
their quality and productivity. We
specialize in ISO 9000 and SPC. Training
is custom-designed using examples and
data from the client organization.

Castle Engineering Services Inc.
38 Halson St.

Ancaster, ON  L9G 2S3, Canada

Ph. 905-648-2569   Fax 905-648-2569

Quality is not free, but it can be an
investment. Many quality programs end up
becoming an expensive overhead remote
from reality. CES provides a down-to-earth
customized service integrating workplace
activities with ISO requirements resulting
in useful, relevant and effective
documentation that supports real activities
and provides value.

CCS Business Improvement Services Inc.
1182 Old Post Drive

Oakville, ON  L6M 1A6, Canada

Ph. 905-847-7811   Fax 905-847-7845

www.globalserve.net/~ccs

CCS professionals have provided expert
guidance to hundreds of companies in
implementing ISO 9000, ISO 14000, QS-
9000 and TE management systems; on-site
training; and obtaining product certifi-
cation to CSA, UL and CE marking.

CEEM Inc.
12110 Sunset Hills Road, Suite 140

Reston, VA  20190

Ph. 800-745-5565   Fax 703-250-5313

www.ceem.com

CEEM Inc., a member of the BSI group,
has offered a full complement of
instruction since 1979. This is offered as
seminars, workshops, consulting and
publications on a wide range of specialty
management topics including quality,
environmental, health and safety, medical
devices, and information security.

Change Management Consulting Inc.
82 Benson Drive

Wayne, NJ  07470

Ph. 973-696-7878   Fax 973-696-5858

www.cmc-global.com

Change Management Consulting is a full-
service organizational improvement and
training firm market leader. Our time-
proven Performance Improvement
Breakthrough methodology has helped
clients of all sizes achieve goals and
advance leadership capability. It
accelerates ROI and net income
improvement, builds customer loyalty and
creates a focused world-class organization.

Charles Fisher Associates Ltd.
6791 N. River Road

Byron, IL  61010

Ph. 815-234-3198   Fax 815-234-3286

Chartier, Larose et associes Inc.
1371 Notre-Dame St. W., Suite 2

Montreal, PQ  H3C 4J6, Canada

Ph. 514-933-0483   Fax 514-933-9733

www.chartier-larose.com

Chartier, Larose et associes is ISO 9002-
registered and offers quality management
services and human resources training in
order to improve the performance of
businesses. Experts in quality management,
its consultants contribute to the growth of
firms in offering guidance in different
aspects of management. Its consultants will
also guide companies through the process
of obtaining their ISO 9000 and ISO 14000
registration.

Clark Quality Advantage Inc.
14801 County Road 40

Goshen, IN  46528

Ph. 888-234-6737   Fax 219-642-5004

www.clarkqa.com

Professionally trained analysts fluent in
system implementation for ISO 14001, ISO
9000, QS-9000, TE 9000 and much more.
Training in many quality-related
disciplines onsite or offsite. References are
available.

Clydesdale International
311 First Ave. N., Suite 301

Seattle, WA  98104

Ph. 800-360-4476   Fax 206-624-0786

www.clydesdale.com

Consultants in Quality Inc.
319 Friendship St.

Iowa City, IA  52245

Ph. 888-330-8283   Fax 319-339-9488

Consultants in Quality Inc. provides
experienced consulting for needs in
preparation for registration to quality
systems ISO 9000 and QS-9000, startup of
total quality management, quality support
of lean manufacturing, elimination of
product rejection using statistical
engineering methodology (Shainin
Techniques), and A2LA and NVLAP
testing laboratory audits.

Continuous Improvement Technology
113 McHenry Road #211

Buffalo Grove, IL  60089

Ph. 847-459-3880   Fax 847-394-9587
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Complete turnaround quality systems
development and deployment based on ISO
9000, QS-9000, AS9000, TE 9000 and
other related standards and customer
requirements. Also ISO 14001. Consulting
and guidance in TQM, MBNQA, team
building, problem solving, SPC and other
such areas. Success assured.

CSG Inc.
3031 Javier Road

Fairfax, VA  22031

Ph. 800-222-9001   Fax 703-205-0684

www.thenationalregistry.com

Datachem Software Inc.
222 Turnpike Road, Suite 2

Westborough, MA  01581

Ph. 800-377-9717   Fax 508-366-5278

www.certistep.com

Datachem produces computer and Web-
based training to help professionals
prepare for their CQE, CQM, CQA, CQT
and CMI exams. The software provides the
user with exam-level questions, answers
and full explanations covering all modules
of the exams. Individual, site and corporate
license agreements are available.

E. Burns Consulting
295 Water St., Unit 97

Guelph, ON  N1G 2X5, Canada

Ph. 519-836-0363   Fax 519-767-6727

E. Burns Consulting is dedicated to
furthering the needs and expectations of all
client companies. Through the
implementation and auditing of quality
management systems, E. Burns Consulting
is committed to enhancing the performance
of manufacturing, servicing and
educational organizations.

Eagle Group USA Inc.
100 W. Big Beaver Road, Suite 200

Troy, MI  48084

Ph. 800-508-9044   Fax 248-355-4623

www.eaglegroupusa.com

Eagle Group is a full-spectrum training and
consulting organization that’s registered to
ISO 9001. We specialize in designing and
providing solutions to implement ISO 9000/
QS-9000, TE Supplement, ISO 14000, TL
9000 and TQM initiatives. Training
includes: RAB-accredited QMS and EMS
lead auditor, advanced auditor, IQA, APQP,
PPAP, FMEA, MSA, SPC, 8-D, R & M
Tools, QOS and AQP-TE.

Educational Data Systems Inc.
Three Parklane Blvd., Suite 701 W.

Dearborn, MI  48126

Ph. 313-271-2660   Fax 313-271-2698

www.educational-data-sys.com

Founded in 1979, this ISO 9001-registered
consulting firm specializes in providing
customized services, which include training
(including SPC and internal auditing),
policy and procedure manual documen-
tation, preassessments and consulting for
ISO 9000, QS-9000 and the TE Supplement.

EduVision Inc.
2006 Waters Edge Drive

Oakville, ON  L6L 1A4, Canada

Ph. 905-825-2769   Fax 905-825-5513

www.eduvision.on.ca

Provides consulting and training services
for quality management, including ISO
9000 and TQM, focusing on public and
private sector service organizations.
Services include assessments and gap
analysis, implementation training and
support and audit services. Specialists in
cost of quality, process mapping and
service performance measurement.

Escoe/Bliss Communication
17880 Skypark Circle, Suite 101

Irvine, CA  92614

Ph. 888-814-3633    Fax 949-263-9249

www.escoebliss.com

ETC Group Inc.
1300 Avenida Alvarado

Roseville, CA  95747

Ph. 800-987-0020   Fax 916-772-0544

www.etcgroup.com

EtQ Inc.
399 Conklin St., Suite 208

Farmingdale, NY  11735

Ph. 800-354-4476   Fax 516-293-0784

www.etq.com

EtQ Solutions is a proven solution for
automating ISO 9000, QS-9000 and ISO
14000. EtQ’s mission is to make
compliance management simple, easy and
efficient on any platform. EtQ Solutions is
customizable without programming, links
to other databases, offers data
consolidation from multiple databases and
and can perform data charting.

EuroQuest
8351 Roswell Road, Suite 171

Atlanta, GA  30350

Ph. 800-355-3876   Fax 770-395-0737

www.euroquest.net

EuroQuest specializes in training and
consulting for quality management. Our
areas of expertise include ISO 9000, QS-
9000, ISO 14000 and ISO 17025.
EuroQuest training is unparalleled in the
quality industry and our world-renowned
tutors focus on practical solutions.

Excel Partnership Inc.
75 Glen Road

Sandy Hook, CT  06482

Ph. 800-374-3818   Fax 203-426-7811

www.excelpartnership.com

The F.P. Horak Co.
401 Saginaw St.

Bay City, MI  48708

Ph. 800-735-6505   Fax 517-892-1991

www.fphorak.com

H.W. Fahrlander & Associates
640 Downing Drive

Richardson, TX  75080

Ph. 972-783-1216   Fax 972-783-6043

Provides hands-on consulting and training
in quality management; six sigma;
statistical process control; supplier quality
management; and ISO 9000, QS-9000 and
AS9000 quality systems. We emphasize
value-added management systems and

reduction of avoidable costs. Also provide
baseline and compliance auditing and
source inspection services.

Farallon Consultants Ltd.
2856 Shakespeare St.

Victoria, BC  V8R 4H3, Canada

Ph. 250-370-9664   Fax 250-370-9420

FED-PRO Inc.
2811 19th Ave.

Rockford, IL  61108

Ph. 800-833-3776   Fax 815-227-1984

FQS Inc.
P.O. Box 15606

Loves Park, IL  61132

Ph. 815-961-9972    Fax 815-961-9956

iso9000y2000.com

G.R. Technologies
3800 Steeles Ave. W., Suite 103W

Woodbridge, ON  L4L 4G9, Canada

Ph. 905-856-1320   Fax 905-856-1369

www.grtechnologies.com

G.R. Technologies provides training and
consulting services to ISO 9000, ISO
14000, QS-9000, TE 9000 and business
process improvement. Services include gap
analysis, pre-assessment, system
facilitation and documentation review.

George S. May International Co.
303 S. Northwest Highway

Park Ridge, IL  60068

Ph. 800-999-3020   Fax 847-825-7937

www.georgesmay.com

Georgia Tech Center for
International Standards & Quality

151 Sixth St., Room 143

Atlanta, GA  30332

Ph. 800-859-0968   Fax 404-894-1192

www.CISQ.gatech.edu

CISQ provides quality and international
standards training, auditing and technical
assistance. Registered to ISO 9001, we
serve U.S. industry through a multifaceted
program in international standards, ISO
9000, ISO 14000, CE marking, QS-9000,
and quality and environmental
management systems. Our licensing
program makes our training materials
available to companies with sizable
training needs or organizations seeking to
generate revenue.

GHR Associates
103 Kakeout Road

Butler, NJ  07405

Ph. 973-838-8915   Fax 973-838-8915

users.nac.net/ghrassoc/

GHR Associates provides a complete
package of ISO 9000, QS-9000 and
21CFRx820 consulting services, including
internal auditing, registration plan and
guidance, management and auditor
training, quality manual and document
preparation and/or review, preassessment
audits, and corrective action guidance.

Global Quality Services Inc.
599 Lexington Ave., Suite 2300

New York, NY  10022

Ph. 212-355-5596   Fax 212-421-1940

GQS provides quality management and
inspection services in Asia, Europe and
North America in order to create practical
solutions for clients that promote long-
term improvements in quality and delivery.
These services include audits, certification,
source inspection, testing, troubleshooting
and expediting.

GOAL/QPC
2 Manor Parkway

Salem, NH  03079

Ph. 603-890-8800   Fax 603-870-9122

www.goalqpc.com

GOAL/QPC offers a number of products
and services providing people with the
tools and skills needed to achieve
organizational excellence. Our leading
product line, the GOAL/QPC Memory
Jogger System focuses on specific
functional areas such as strategic planning,
problem solving, project management, new
product development, ISO 9000, creativity,
total quality management and teams.

The Greenwich Consulting Group
100 Rumstick Road

Barrington, RI  02806

Ph. 401-245-5254   Fax 401-245-5149

The Greenwich Consulting Group specializes
in creating customized quality systems to
meet a variety of requirements including ISO
9000, QS-9000, Guide 25, AS9000. The
Greenwich Consulting Group also offers
assistance in internal audit training, cost of
quality analysis, meeting facilitation, and
continuous improvement techniques.

M.E. Williams Ltd. Group 9000
136 Boston Road

Chelmsford, MA  01824

Ph. 978-256-9141   Fax 978-256-3489

Gunneson Group International Inc.
500 International Drive

Mt. Olive, NJ  07828

Ph. 973-347-1313   Fax 973-347-5959

www.gunnesongroup.com

Serve hundreds of organizations
worldwide, and most federal agencies, for
advanced leadership processes, forming
team-based organizations, breakthrough
reengineering and the powerful new
practices of the 21st century: Agile Virtual
Enterprise. Other core competencies
include: training outsourcing, customer
service systems and surveys, team
building, strategic planning, Baldrige, ISO,
and culture assessments.

Harrison M. Wadsworth & Associates
660 Valley Green Drive N.E.

Atlanta, GA  30342

Ph. 404-255-8662   Fax 404-250-1493

Hartley Group-Performance Paradigms
7006 N.W. 63rd St., Suite 205

Bethany, OK  73008

Ph. 800-391-7308   Fax 405-722-1552

hartley@telepath.com

HESTER Associates Inc.
71 Stage Island Road

Chatham, MA  02633

Ph. 508-945-4860   Fax 508-945-4862

We are an international management
consulting firm specializing in business
process improvement and Web site designs.
Our Web site designs provide our
clients with the complete electronic
communication and documentation
packages that meet the requirements of
international quality management systems
and supply chain quality management on
intranet and Internet Web sites.

Human Quality Educational Products
P.O. Box 457

Lancaster, ON  K0C 1N0, Canada

Ph. 613-347-1858   Fax 613-347-7630

www.human.ca

Located in eastern Ontario, Canada,
Human QEP provides quality assurance
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consulting, great seminars and
internationally acclaimed training products
such as the ISO 9000 orientation videotape
and gap analysis toolkit. Human originated
the “objective oriented” workshop where
organizations can have programs
developed on-site, the best way to ensure
training dollar effectiveness.

Huntington Quality
533 Henry St.

Huntington, IN  46750

Ph. 800-496-8476    Fax 219-356-6006

www.hqa.com

Independent Quality Assurance &
Management Services

5110 Wallace Ave.

Delta, BC  V4M 1A1, Canada

Ph. 604-943-7459   Fax 604-943-7459

IQAM Services provides quality assurance
and management services. We have CGSB-
and NQI-certified auditors to provide
services to the industries. In addition, we
provide equipment inspection and fault
investigation services for major electrical
equipment.

Independent Quality Consultants Inc.
19099 Kennedy St. N.W.

Elk River, MN  55330

Ph. 612-441-7912   Fax 612-441-6977

Independent Quality Consultants Inc.
provides training, consulting and quality
systems development for ISO 9000, QS-
9000, internal auditing and the medical
device regulation (GMP). IQC associates
have extensive, hands-on experience in
quality systems development, assessment,
training and consulting.

Industrial Educational Services
6805 Alto Vista Drive

Nashville, TN  37205

Ph. 615-352-8194   Fax 615-352-8194

Innovative Quality Services
5703 Willow Elm Drive

Arlington , TX  76017

Ph. 800-431-1951   Fax 817-561-1642

www.iqserv.com

Innovative Quality Services provides
quality system consulting and auditing
services, specializing in the ISO 9000
quality systems. Products include
customized quality system documentation
and gage calibration recording and recall
software.

Interax Group
75 Lavinia Ave., Suite 128

New Glasgow, NS  B2H 1N5, Canada

Ph. 902-485-1770   Fax 902-485-6058

www.interaxgroup.ns.ca

International ISO Group Inc.
11405 Sebring Drive

Cincinnati, OH  45240

Ph. 800-476-3066   Fax 513-851-5881

www.qs-iso9000.com

Providers of ISO 9000, QS-9000, TE
Supplement, ISO 14001 training and
consulting services, and software solutions.
IIG’s business management systems are
designed and implemented to improve the
client’s bottom line. Our proven software
solutions assist clients in the development
of documentation, document control and
master list creation. The Container
TRACKER, also available, tracks

returnable containers and helps clients
meet element 4.7 of QS-9000.

International Quality Consultants
428 Kyle Drive

Coppell, TX  75019

Ph. 972-393-1444   Fax 972-745-0144

International Quality Consultants is a
quality consulting services and support
company. We provide quality consulting
services, including quality manual/
procedures development, quality system
implementation assistance, baseline/
preassessment surveys, internal quality
audits and training, supplier quality audits,
and management review assistance.

Intertek Testing Services—TSD
5900 Centerville Road, Suite 100

Centreville, VA  20121

Ph. 800-998-9395   Fax 703-631-2511

www.its-quality.com

IQC Inc.
65-D N. Dixie Drive

Vandalia, OH  45377

Ph. 800-450-1387   Fax 937-264-1370

www.iqcinc.com

IQC Inc. is a training and consulting
company in the areas of ISO 9000, ISO
14000, ISO Guide 25, QS-9000, TE
Supplement, AS9000, continuous
improvement, Baldrige, TQM, problem
solving and team training. We also provide
training development, train the trainer, on-
site implementation training/consulting and
regular public training courses.

IQS Inc.
19706 Center Ridge Road

Cleveland, OH  44116

Ph. 800-635-5901   Fax 440-333-3752

www.iqs.com

IQS is a highly integrated quality
information system that lets you manage
your quality management system and assist
in ISO 9000, QS-9000 and ISO 14001
compliance. Integrated with ERP systems
to provide a world-class solution. Includes
document control, inspection/SPC, gage
and preventive maintenance, PPAP/APQP,
FMEA/control plans, nonconformances/
corrective actions, supplier management/
ratings, training/skills/project teams,
audits, and quality costs.

IQuES
41820 W. Six Mile Road, Suite 100

Northville, MI  48167

Ph. 800-793-2691   Fax 248-344-9451

www.iques.com

ISO 9000 Quality Systems Management
3189 Lansdown Drive

Burlington, ON  L7M 1K1, Canada

Ph. 905-336-5002   Fax 905-336-0288

ISO 9000 Quality Systems Management
provides RAB-certified international
quality and/or environmental system lead
auditors to facilitate and train results-based
teams to become your quality and environ-
mental quality system management experts.

Circle No. 13 or visit www.qualitydigest.com
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ISO America Inc.
P.O. Box 1098

Frisco, TX  75035

Ph. 972-529-1253   Fax 972-529-1341

www.isoamerica.com

ISO America Inc. is one of the most
experienced ISO 9000 consulting firms in
the United States. Focusing on efficient
installation of the components of ISO
9000, ensuring its continued use and
providing custom self-monitoring after
certification. ISO America Inc. continues to
demonstrate substantial improvement in a
client’s performance and profit.

ISO Auditing Network
1783 E. Midwick Drive

Altadena, CA  91001

Ph. 800-476-9006   Fax 626-791-7145

www.qualitypartners.net

ISOQual International
24 Mayfair St.

Norwood, MA  02062

Ph. 781-762-6664   Fax 781-762-4465

www.isoqual.com

ISOQual International provides consulting
and training services to help companies
develop, implement and maintain quality
systems that will enhance quality, increase
productivity and reduce operating costs.

ITTI LLC
875 Old Roswell Road, Suite C-500

Roswell, GA  30077

Ph. 770-998-6379   Fax 770-998-6316

www.ittillc.com

ITTI LLC is a leading consulting company
specializing in ISO 9000, QS-9000, ISO
14000 and TQM. ITTI also offers in-house
training programs and manages clients’
internal audit programs. ITTI’s Managed
Training software guarantees full
compliance with ISO 9000, QS-9000 and
ISO 14000 training requirements.

JCM-Tech Inc.
9124 Leith Drive

Dublin, OH  43017

Ph. 614-766-3670   Fax 614-792-1607

www.jcmtech.com

JCM-Tech Inc. provides documentation
and training services. Documentation
services include technical writing/editing,
user manuals, online help, usability studies
and training development. Training topics
include effective writing at work, team
building, problem solving, train the trainer
and process improvement.

Kavon International Inc.
12275 Bean Road

Chardon, OH  44024

Ph. 888-637-9598   Fax 440-286-9510

www.kavon.com

Kavon International provides turnkey
service to its clients seeking certification to
the quality system requirements. We
prepare the required documentation for
clients’ approval and guarantee certification
with the registrar’s first visit. We offer
extensive training courses in internal
auditing, calibration and QS-9000
requirements.

Ken Jackman & Associates
1946 N. Huntington Blvd.

Hoffman Estates, IL  60195

Ph. 847-843-3789   Fax 847-843-3789

www.aztec.com/iso9000

ISO 9000, QS-9000 and TE Supplement
consulting, training and auditing. IATCA
certified lead auditor course for ISO 9000

with a 95-percent examination pass rate.
Public and on-site training available for
internal and lead auditor.

Krull & Associates Inc.
P.O. Box 377

Cleveland, OH  44092

Ph. 440-944-2545   Fax 440-944-2545

Lanier Consulting
1526 W. Lakeshore Drive

Landrum, SC  29356

Ph. 864-457-5651   Fax 801-912-5577

Lanier Consulting offers a wide variety of
services pertaining to the documentation,
implementation and certification of ISO
9000 quality systems. We have qualified
professionals with the experience and
knowledge to help you develop and
implement an effective quality
management system that will enable your
company to achieve ISO 9000 certification.

Litvan Enterprises
Rt. 4, Box 62-A

Winona, MN  55987

Ph. 507-643-6057   Fax 507-643-6057

www.nb-chamber.org/litvan.htm

We specialize in training and consulting on
ISO 9000, QS-9000, ISO 14000 and CE
marking. We help companies understand
streamlined methods of installing these
systems, which will definitely meet the
needs of the company.

LumenSoft Corp.
2780 Snelling Ave. N., Suite 330

St. Paul, MN  55113

Ph. 877-351-8985   Fax 651-697-1205

www.lumensoftusa.com

Macpin Associates Inc.
22 Church St. #103, Suite 331

Ramsey, NJ  07446

Ph. 201-236-1792   Fax 201-327-3364

Management Resources International
P.O. Box  160

Saline, MI  48176

Ph. 734-429-0747   Fax 734-944-0748

www.mri-inc.com

Management Systems Improvement
12551 Circula Panorama

Santa Ana, CA  92705

Ph. 714-633-8859   Fax 714-633-8860

MSI assists organizations with strategic
planning, annual plans that work, executive
coaching, organization dynamics,
continuous improvement and process
reengineering. We provide consulting,
coaching, training and private workshops.
We have extensive practical application
experience that gets results. Industry
experience includes banking,
manufacturing, transportation, aerospace
and service.

Marcorp International
17515 W. Nine Mile Road, Suite 875

Southfield, MI  48075

Ph. 248-424-5621   Fax 248-424-8009

www.kenmar-net.com

Hands-on... how-to implementation of QS-
9000, ISO 9000, ISO 14001 and TE
Supplement, including procedures and
practices from preassessment to desk
study. Trained and experienced system
architects capable of developing,
documenting and implementing detailed
ISO 9000, ISO 14001, TE Supplement and
QS-9000 policies and procedures, plus the
new automotive technical specification
ISO/TS 16949.

McCormick, Delisle & Thompson Inc.
649 Scottsdale Drive, Suite 101

Guelph, ON  N1G 4T7, Canada

Ph. 519-767-0725   Fax 519-767-0983

www.mdt.on.ca

McCormick, Delisle & Thompson Inc. is
an established management consulting firm
highly regarded throughout North America
as one of the leading suppliers of
professional services in the areas of quality
systems and process improvement. We
have implemented more than 300 ISO 9000
and QS-9000 quality systems in more than
400 client locations.

MGMT Alliances Inc.
301-1529 W. Sixth Ave.

Vancouver, BC  V6J 1R1, Canada

Ph. 604-733-2899   Fax 604-733-2822

www.mgm14k.com

MNC Group Inc.
100 New Gower St., Suite 770

St. John’s, NF  A1C 6K3, Canada

Ph. 709-754-9013   Fax 709-754-4704

Moorhill International Group Inc.
P.O. Box 26757

Tempe, AZ  85285

Ph. 480-491-2007   Fax 480-491-2101

erikm@moorhill.com

We are a consulting and training firm
focusing on ISO 9000 (QMS) and ISO
14000 (EMS) for the aerospace, service,
high-tech and related industries. We are
capable of providing on-site support for
your implementation, documentation and
auditing requirements prior to (and
following) registration.

Moye Co. Ltd.
59 Breadner Drive, Suite 102

Toronto, ON  M9R 3M5, Canada

Ph. 416-248-9187   Fax 416-248-9187

MRJ Consultants Inc.
21 Madison Plaza, Suite 213

Madison, NJ  07940

Ph. 973-377-6136   Fax 973-377-0819

An organization staffed by RAB-certified
auditors and licensed professional
engineers to assist organizations in
achieving ISO 9000, AS9100, QS-9000
and ISO 14000 registration/certification.
Successful accomplishments with
manufacturing, medical consulting,
entertainment and distribution firms.
Conducts ISO and MIL audits of suppliers
for clients. Guaranteed results.

Nachman Precision Systems Inc.
1257 Parkside Place

Virginia Beach, VA  23454

Ph. 757-481-0013   Fax 757-481-0013

www.n-p-s.com

NPS Inc. specializes in the development
and implementation of value-added
business management systems using ISO
9000, QS-9000, AS9100, TL 9000 and ISO
17025 (Guide 25) as conceptual models to
meet your business needs, management
culture and customer expectations.

Nelson Associates
4211 U.S. 1 S., PMB 156

St. Augustine, FL  32086

Ph. 904-797-2941   Fax 904-797-2941

Consulting and training in ISO 9000, QS-
9000, continuous improvement, TQM and
SPC. Preliminary assessments and gap

analysis vs. ISO 9000 and QS-9000.
Seminars and guidance on internal quality
auditing, strategic planning for registration,
implementing the ISO 9000 and QS-9000
standards and development of
documentation. Training of continuous
improvement teams. All offerings can be
customized and provided on-site.

Olympic Performance Inc.
7002 S.W. Nyberg St.

Tualatin, OR  97062

Ph. 503-692-5573   Fax 503-692-5254

www.turbotraining.com

Olympic Performance provides consulting
and training in quality and customer
systems, including needs analysis, vendor
selection and implementation management
of customer-relationship management
systems and analysis of customer facing
systems. Visit our Web site for online training
and access to articles in these areas.

Operations Concepts Inc.
900 N. King’s Highway, Suite 307

Cherry Hill, NJ  08034

Ph. 856-667-4461   Fax 856-667-4602

www.operationsconcepts.com

Operations Concepts Inc. (OCI) is a
leading hands-on, objective consulting firm
that provides outstanding industrial
engineering services to manufacturing,
distribution and service firms worldwide.
OCI’s knowledgeable, professional staff
has extensive experience and expertise in
the following disciplines: industrial
engineering, logistics and operations
management, and systems integration.

P-E Handley-Walker
4511 Rockside Road, Suite 250

Independence, OH  44131

Ph. 800-644-9004   Fax 216-524-1488

P.E. Handler Walker offers a broad range
of integrated solutions through consulting
and training. ISO 9000, QS-9000 systems
design and implementation, and
productivity and performance
improvements encompass our courses—
either publicly at our training center or in-
house at your site. From strategic to
operational help, we support skill
development and solutions with a
comprehensive range of consulting
services. Our staff combines real-world
management experience and RAB, IRCA,
IATCA scheme certification to deliver the
knowledge for functional solutions.

Papa & Associates Inc.
298 Sheppard Ave. W., Suite 200

North York, ON  M2N 1N5, Canada

Ph. 416-512-7272   Fax 416-512-2016

Partners Through Change Inc.
1259 S. Elizabeth St.

Denver, CO  80210

Ph. 303-777-9680   Fax 303-765-4567

www.partnersthroughchange.com

Partner (through implementation) with
organizations embarking on major
operational changes: business process
improvements, registration to ISO 9000,
QS-9000, TL 9000, new product
development, TQM initiatives (e.g., supply
chain management, six sigma, lean
manufacturing), and operational support
for enterprisewide system implementation.
Provide project management skills, gap
analysis, training, overall consulting and
team facilitation services.
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PDA International Inc.
182 Forbes Road, Suite 224

Braintree, MA  02184

Ph. 888-732-9977   Fax 781-380-3516

www.pdainternational.com

PDA International supplies complete consulting services
for the manufacturing, production and service industries.
Sales and marketing, temporary management suppliers and
skill finders (particularly computer and textiles. ISO 9000,
QS-9000, ISO 14000, TL 9000, AS9000, EN46001, CE
Mark. Documentation, implementation, internal audit
training, registrar selection services. Training in FMEA,
APQP, SPC, PPAP, MSA, lead auditor, continuous
improvement, cost of quality, ISO 9000:2000 revisions.
Guaranteed registration.

Peak Consulting Group Inc.
2822 Cozumel Circle

Santa Clara, CA  95051

Ph. 408-248-2362   Fax 408-249-3009

www.peakconsult.com

Peak Consulting Group Inc. is a consulting firm that helps
our clients see significant, sustained results. These results
may be in the form of business-process metrics like cycle
time and scrap reduction, process redesign, ISO 9000
implementation or the application of SPC.

Performance & Quality Consulting Group Inc.
147 Mill Ridge Road

Lynchburg, VA  24502

Ph. 804-582-6193   Fax 804-582-6106

www.pqcg.com

PIVOT Management Consultants
P.O. Box 536

Upland, CA  91785

Ph. 877-748-6862   Fax 909-982-7161

www.pivotmc.com

PIVOT provides full range of quality and operations
management services with focus on implementation and
results. Change management, quality standards (ISO 9000,
QS-9000, AS9000), business process redesign, TQM,
design for manufacturability, cycle-time reduction, kaizen,
lean manufacturing, cycle-time reduction, supplier audits,
ESD control, post-merger integration. Services range from
customized training on-site to full consultation through
implementation.

Pleiades International Inc.
16535 U.S. 31 N.

Westfield, IN  46074

Ph. 800-816-0110   Fax 317-867-2299

www.pleiadesintl.com

Pleiades International consults on quality system
implementation and compliance, including ISO 9000, QS-
9000, ISO 14000 and AS9000. We provide training on
standards implementation and auditing services. Pleiades
also offers special documentation and database packages
for implementation assistance to small businesses.

Plexus Corp.
475 N. Cleveland St.

St. Paul, MN  55104

Ph. 888-753-9871   Fax 651-644-4949

www.plexus-training.com

Plexus Corp. is a training design and deployment company
with offices worldwide. Plexus trains and certifies all QS-
9000 and TE Supplement registrar auditors in conjunction
with AIAG. Plexus has training systems for ISO 9000, ISO
14000, QS-9000, TE Supplement, AS9100 and ISO/TS
16949. Open enrollment, in-house and customized training
available.

PowerWay Inc.
6919 Hillsdale Court

Indianapolis, IN  46250

Ph. 800-964-9004   Fax 317-598-1740

www.powerway.com

PowerWay offers integrated, automated software and
consulting solutions designed to reduce time and costs
associated with maintaining an ISO 9000, QS-9000 or ISO
14000-compliant quality management system, including

writing quality policies, procedures and instructions;
document control; internal auditing; corrective action;
APQP; SPC; and more.

PQ Systems Inc.
10468 Miamisburg-Springboro Road

Miamisburg, OH  45342

Ph. 800-777-3020   Fax 937-885-2252

www.pqsystems.com

For more than 15 years, PQ Systems Inc. has been helping
customers continuously improve quality and comply with
standards. Our full array of products and services includes
SQCpack (software for statistical process control),
GAGEpack 2000 (software for gage calibration
management), and Quality Workbench Professional
(software for document control audits, employee profiles
and nonconformities).

Prime Consulting Group
47000 Warm Springs Blvd. #516

Fremont, CA  94539

Ph. 510-794-1189   Fax 510-792-2804

www.primecg.com

Process Quality Associates Inc.
690 King St., Suite 2

London, ON  N5W 2X3, Canada

Ph. 800-837-7046   Fax 519-667-1722

www.pqa.net

PQA is committed to helping executives, managers and
employees work together to achieve quality, productivity
and profitability goals. We offer consulting, customized
training courses and workshops for ISO 9000, QS-9000 and
the TE Supplement. Specializing in management, quality,
service, manufacturing and human resource systems.

Procon Service
15 Pleasant Place

Paris, ON  N3L 3R9, Canada

Ph. 519-442-3164   Fax 519-442-1083

Productivity Improvement Center
25 Century Blvd., Suite 206

Nashville, TN  37214

Ph. 800-727-6222   Fax 615-884-1082

www.pic-northamerica.com

As leading trainers in quality system standards, the
Productivity Improvement Center (PIC) is also ISO 9001-
registered. We offer training and consulting on ISO 9000,
QS-9000, ISO 14000, statistical process control, APQP,
FMEA, PPAP and MSA.

Professional Services
P.O. Box 1012

Westmont, IL  60559

Ph. 630-515-9632   Fax 630-434-9755

Professional Technology Systems Inc.
628 Barcliff Road

Norfolk, VA  23505

Ph. 800-552-7929   Fax 757-440-0189

www.ptsys.com

A full-service quality systems consulting resource
preparing companies for compliance with and certification
to ISO 9001, ISO 9002, ISO 14001, QS-9000 or FDA-
CGMP. We provide turnkey system development or selected
elements, including GAP analysis, document creation, audit
program development, document-data-records control,
corrective action program, continuous improvement and
employee training.

Profile Consulting Group Ltd.
1575 Lauzon Road

Windsor, ON  N8S 3N4, Canada

Ph. 519-944-7221   Fax 519-944-6862

ProSolve Consulting Ltd.
1015-4 St. S.W., Suite 540

Calgary, AB  T2R 1J4, Canada

Ph. 403-266-1030   Fax 403-266-1097

QASNA Inc.
5251 McFadden Ave.

Huntington Beach, CA  92649

Ph. 714-898-0893   Fax 714-373-3767

QASNA offers monthly accredited ISO 9000 and TickIT

Circle No. 14 or visit www.qualitydigest.com
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lead auditor classes as well as internal
auditor training classes. On-site training
and consulting services and classes in
Spanish are also available.

QBEK
242 Chapman Road

Newark, DE  19702

Ph. 302-452-9257   Fax 302-452-9475

QBEK provides supplier QA and quality
consulting services. Supplier QA includes
equipment inspection and expediting,
supplier qualification and quality system
auditing. Designs supplier quality
improvement programs and provides
implementation assistance. Training
classes, gap analysis audits, consulting and
technical writing support for ISO 9000,
QS-9000, TE Supplement, AS9000 and
EN-46000.

QM Consulting Inc.
1421 Grand Ave.

Keokuk, IA  52632

Ph. 800-862-3229   Fax 800-862-3229

www.qm-consulting.com

QM Consulting Inc. provides quality
management consultancy to companies
seeking registration to ISO 9000, QS-9000
and ISO 14000. Contact us for details
about our free gap analysis.

QMR Consulting Inc.
6142 Westline Drive

Houston, TX  77036

Ph. 713-974-1872   Fax 713-974-6336

www.qmrc.com

QRX Inc.
1632 Banbury Lane

Carrollton, TX  75006

Ph. 800-966-2146   Fax 972-418-9525

www.qrx.com

A resource for quality management. QRX
trains and guides organizations across all
industries to achieve their ISO 9000
certification goals (including all derivatives
and supplements). QRX has 26 expert
associates on staff who have deep
experience across a broad range of
industries. In addition, QRX assists
companies to maximize the effectiveness
of their existing quality program.

Qualitran Professional Services Inc.
237 Shoreline Drive

Hawkestone, ON  L0L 1T0, Canada

Ph. 800-461-9902   Fax 705-329-1890

www.qualitran.com

Qualitran provides consulting/training in
continuous improvement, SPC, DOE and
related disciplines. Qualitran develops and
publishes SPC software, AV and
multimedia training materials in the quality
field. The company uses the approach to
help organizations transform their
operations by focusing on quality.

Quality Advisors Inc.
16981 Via Tazon, Suite J

San Diego, CA  92127

Ph. 800-900-5222   Fax 858-592-7706

www.qualityadvisors.com

Quality Consulting
W342 N5106 Road P

Okauchee, WI  53069

Ph. 262-567-2854   Fax 262-567-7289

www.execpc.com/~qualty/

Consults with small to medium-sized
manufacturing and service companies to
improve quality systems and profits.
Assists companies in preparation for ISO
9000 or QS-9000 registration. Teaches

internal auditing, supplier development,
team building and SPC. Simplifies
complex processes to reduce costs.

Quality Consulting Services Inc.
3310 W. Bell Road, PMB 1011

Phoenix, AZ  85053

Ph. 602-978-2361   Fax 602-547-3614

Quality Control Systems and Services
P.O. Box 3411

San Clemente, CA  92674

Ph. 949-388-7686   Fax 949-388-7696

www.qcss.com

Quality Environmental Services
P.O. Box 4352, RR #4

Stirling, ON  K0K 3E0, Canada

Ph. 613-395-2117   Fax 613-395-4535

Specializing in hazard analysis critical
control point programs for the small and
medium-sized food processors, QES offers
an economical, proven system to ensure
CFIA HACCP certification. This approach
to safety and quality in food production is
the future of supply to the large
wholesalers (stores).

Quality Innovations Inc.
440 Jupiter Lane

Juno Beach, FL  33408

Ph. 561-624-8681   Fax 561-624-7276

Quality Innovations Inc. offers consulting,
training and assessment services to support
all aspects of your quality initiative. Our
specialties are total quality management,
ISO 9000 and quality assurance
implementation efforts. Our mission is to
create a partnership with you to achieve
measurable results.

Quality Management International Inc.
P.O. Box 271

Exton, PA  19341

Ph. 800-666-9001   Fax 800-329-9004

www.aworldofquality.com

Quality Management International Ltd.
11 Birchdale Crescent

Saint John, NB  E2K 4T4, Canada

Ph. 506-633-2060   Fax 506-633-2060

Quality Management Solutions Inc.
P.O. Box 349

Uncasville, CT  06382

Ph. 800-628-6424   Fax 860-442-3393

www.QMSolutions.com

For more than 10 years, QM Solutions has
been providing training, consulting and
auditing services for ISO 9000, QS-9000,
TQM, Baldrige criteria and other quality
and management continuous improvement
initiatives. Our clients are represented in
all industrial and service sectors
throughout North America.

Quality One Associates
12900 W. North Ave.

Brookfield, WI  53005

Ph. 262-821-2030   Fax 262-821-3572

www.qualityoneassociates.com

Mike Curran, principal of Quality One
Associates, brings 10 years of experience
in mechanical/structural design and 22
years as a quality professional—the last 10
as a quality consultant. Mike specializes in
ISO and QS-9000 projects. He also works
for several registrars and has conducted
210 system audits in 15 years. He is also
fluent in Spanish, spoken and written.

Quality Partnering
811 N. Marion Ave.

Washington, IA  52353

Ph. 319-863-9026   Fax 319-863-9026

Your affordable, high-quality consulting

source specializing in ISO 9000-based
quality management system
implementation projects. Our goal is to
assist you in creating a quality system that
is comprehensive yet brief and easy to use
and maintain. We also offer auditing on
contract; supplier assessment and
development; and general quality project
management, training and facilitation.

Quality Partners
1783 E. Midwick Drive

Altadena, CA  91001

Ph. 800-476-9006   Fax 626-791-7145

www.qualitypartners.net

Quality & Productivity Management
54 William St.

Fredericton, NB  E3A 4V8, Canada

Ph. 506-454-6073   Fax 506-454-6447

Kevin Grimes has more than 30 years’
experience in providing industrial
engineering and quality solutions
(including ISO 9000) to companies in
Canada, the United States, the United
Kingdom and Hong Kong. Our
methodology is designed to suit the
individual needs of clients.

Quality Resource Group
678 Front St. N.W., Suite 145

Grand Rapids, MI  49504

Ph. 888-577-4462   Fax 616-454-2324

www.qrginc.com

Quality Resources International
P.O. Box 426

Hudson, OH  44236

Ph. 330-963-4345   Fax 330-963-4153

www.quality-qri.com

Quality Resources International is a full-
service quality training and consulting
organization. We specialize in customized
solutions for ISO 9000, SPC, DOE,
capability analysis, six sigma, project
management, team building, problem
solving, continuous improvement, quality
systems development, auditing, QS-9000,
total quality, statistical methods of
analysis, benchmarking, procedure writing,
etc.

Quality Solutions Inc.
P.O. Box 40147

Cleveland, OH  44140

Ph. 800-471-1646   Fax 440-933-7077

www.qualitysolutions.com

State-of-the-art management consulting
services for companies seeking a
competitive advantage. World-class
customer satisfaction measurement and
management services, balanced scorecard
processes through our integrated
performance management system, business
assessments for performance excellence
patterned after the MBNQA criteria and
other world-class assessment tools.

Quality Systems Assessment Co.
1949 W. 252nd St.

Lomita, CA  90717

Ph. 310-539-9510   Fax 310-539-9510

www.qsaco.com

QSA specializes in aerospace and high-
tech installations of AS9000 and ISO
9000-related services. Established in 1991,
QSA has successfully guided more than 21
companies through the process of
compliance or registration. Call us for
documentation assistance, QMS data
systems support, training and
implementation oversight.

Quality Systems Associates Inc.
818 Washington St.

Manitowoc, WI  54220

Ph. 920-682-9045   Fax 920-682-9045

Quality Systems Associates Inc. is a
complete quality system resource,
providing comprehensive consulting,
customized training and qualified audit
services. QSA specializes in ISO 9000,
QS-9000 and ISO 14000 standards. All
services are performed by a certified RAB
quality systems lead auditor. QSA has
assisted more than 50 companies through
ISO 9000/QS-9000 certification.

Quality Systems Enhancement Inc.
1790 Woodstock Road

Roswell, GA  30075

Ph. 888-577-4476   Fax 770-518-9968

ISO preparation specialists. Customer-
focused quality/training emphasizing ISO
9000, QS-9000 and AS9000 certification
preparation, customer satisfaction
measurement and team-oriented problem
solving.

Quality Systems Specialists Inc.
Route 3 Box 275C

Marietta, OH  45750-9147

Ph. 740-373-3038   Fax 740-373-4678

We offer personal, customized attention on
any combination of the following services:
several types of training, consulting,
document writing, document review, gap
assessments, preassessments and
information on changes and new
developments in ISO 9000 and related
areas. We love small businesses!

Quality Technology Co.
635 E. Remington Road, Unit D

Schaumburg, IL  60173

Ph. 847-884-1900   Fax 847-884-7280

www.qtcom.com

QualityQuest
2117 N. Williamsburg St.

Arlington Heights, IL  60004

Ph. 888-568-9001   Fax 847-870-0872

www.mikemick.com

Video training available: “ISO 9001:2000,
A Special News Report” and “The ISO
Auditors Are Coming.” Training and
consulting also available in ISO 9000, QS-
9000, AS9000, DOE, FMEA, QFD, VA/
VE, benchmarking, six hats, lateral
thinking, auditing, teams, corrective
actions and continuous improvement.

Quest USA Inc.
27941 Harper Ave.

St. Clair Shores, MI  48081

Ph. 810-774-9480   Fax 810-774-2709

www.subnet.co.uk/subinfo/quest

Quexx International Ltd.
#36-795 Noons Creek Drive

Port Moody, BC  V3H 4V4, Canada

Ph. 604-728-3373   Fax 604-469-0762

www.quexx.com

Quong & Associates Inc.
54 Fortuna Ave.

San Francisco, CA  94115

Ph. 415-922-2957   Fax 415-931-4699

Rand E. Winters Group Inc.
2120 44th St., Suite 202

Grand Rapids, MI  49508

Ph. 800-847-6838   Fax 616-455-8133

www.rewgroup.com

An ISO 9002-registered company
providing quality system training and
consulting throughout the United States
and Europe. Areas of expertise include ISO
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9000, QS-9000, ISO 14000, TL 9000, ISO/TS 16949,
AS9000 and related technical training. Public and in-house
training programs available.

Rath & Strong Inc.
92 Hayden Ave.

Lexington, MA  02421

Ph. 800-622-2025   Fax 781-861-1424

www.rathstrong.com

Provides consulting and training in six sigma methods,
process excellence, quality and ISO, change management
and organizational development, leadership coaching and
personal executive leadership, surveys, and customer
loyalty.

Rau and Associates
25 Timberly Drive

Lake Charles, LA  70605

Ph. 318-477-0758   Fax 318-478-9440

RAU and Associates specializes in continuous improvement
and team processes for the pharmaceutical and chemical
processing industries. In addition, we produce and deliver
customized training in good manufacturing practices
(GMPs) for our clients in the drug and device industries.
We also provide ISO 9000 consulting services.

Reger Quality Consultants
3877 Victoria Drive

West Bend, WI  53090

Ph. 888-ISO-9004   Fax 262-335-3859

www.rqc.com

We provided training and consulting services in ISO 9000
and QS-9000, TQM, Baldrige, DOE, SPC, FMEA, APQP
and PPAP, measurement uncertainty, gage calibration, and
Guide 25 compliance. We have helped companies with as
few as two employees and Fortune 200 companies.

The Registrar Co. Inc.
P.O. Box 516186

Dallas, TX  75251

Ph. 800-966-3291   Fax 972-783-8953

www.theregistrarco.com

Results International
7269 Sawmill Road

Dublin, OH  43016

Ph. 800-875-2126   Fax 614-540-1505

www.resultsinternational.net

Results Systems Corp.
755 W. Big Beaver Road, Suite 132

Troy, MI  48084

Ph. 248-244-8550   Fax 248-244-8504

www.results-systems.com

RMS Consulting
347 Kiely Blvd. #D201

San Jose, CA  95129

Ph. 408-534-1893   Fax 408-248-8432

RMS Consulting provides customized and integrated
consulting and training programs for total quality, ISO
9000, ISO 9000-3, TickIT and QS-9000. Expertise
includes formalizing and strengthening existing business
systems, development of integrated documentation
structures, auditing and quality manual development. We
provide Neville-Clarke I.R.C.A. registered training.

Robert Reid International
475 Green Tree Road

Sewell, NJ  08080

Ph. 856-589-6406   Fax 856-582-3906

Rochester Institute of Technology
98 Lomb Memorial Drive

Rochester, NY  14623-5604

Ph. 716-475-6990   Fax 716-475-5959

www.rit.edu/eng/cqas

CQAS at RIT offers a master’s degree in applied statistics
and an advanced graduate certificate in statistical quality on
campus or through distance learning. We also conduct

training and consulting in quality standards, statistical
analysis, DOE, SPC, six sigma and reliability either at RIT
or on your company site.

S&S Consulting Associates Inc.
102 Leeward Court

Kure Beach, NC  28449

Ph. 910-458-3363   Fax 910-458-3363

www.ssquality.com

S&S Consulting Associates offers business system
assessments, consulting and training to improve operating
results and customer satisfaction. We offer techniques to
improve the client’s present system to meet the standards
for ISO 9000, QS-9000, AS9000, TL 9000 and state or
federal regulations. We are experts in Malcolm Baldrige
National Quality Award and six sigma processes.

Sigma Quality Solutions
Box 1109

Chapleau, ON  P0M 1K0, Canada

Ph. 705-864-1323   Fax 705-864-2277

Smithers Scientific Services Inc.
425 W. Market St.

Akron, OH  44303

Ph. 330-762-7441   Fax 330-762-7447

www.smithersconsulting.com

Software Certification Institute
P.O. Box 2328

Santa Maria, CA  93457

Ph. 805-937-5383   Fax 805-937-5383

The Software Certification Institute offers consulting,
seminars and certification services in the field of software
engineering and development. Additionally, we sell note
sets, reports and procedures in such fields as software
quality assurance, software configuration management,
software safety and others.

SSI Consulting Group
139 S. Pennsylvania Ave.

Greensburg, PA  15601

Ph. 724-832-8440   Fax 724-832-8485

www.ssicg.com

Our consulting services focus on providing hands-on

reliability improvement, task consulting and facilitation
services to businesses, with special expertise in the metals
industry. Our technology group specializes in software
development for manufacturing and quality assurance
applications including data acquisition, presentation and
real-time process control.

Stat-A-Matrix
2124 Oak Tree Road

Edison, NJ  08820

Ph. 732-548-0600   Fax 732-548-4085

www.thesamgroup.com

Statistical Quality Control Institute
P.O. Box 812

Fond Du Lac, WI  54936

Ph. 920-922-7938   Fax 920-923-7154

www.thesurf.com/statqcc

H.J. Steudel & Associates Inc.
6417 Normandy Lane, Suite 205

Madison, WI  53719

Ph. 608-271-3121   Fax 608-271-4755

www.hjsteudel.com

H.J. Steudel & Associates has assisted clients in quality and
productivity improvement and system implementation for
more than 25 years. We provide consulting and training for
ISO 9000, QS-9000 and ISO 14000, including
documentation development, internal auditing and quality/
engineering processes. Other services include customized
training and consulting for strategic planning, TQM
implementation, SPC, and team training.

The Stornoway Group Inc.
245 McCaffrey Road

Newmarket, ON  L3X 1J5, Canada

Ph. 905-853-2918   Fax 905-853-2918

www.netrover.com/~stornway/stornway.html

Strategic Management Group
3624 Market St.

Philadelphia, PA  19104

Ph. 800-445-7089   Fax 215-387-3653

www.smginc.com
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Strider International
170 Attwell Drive, Suite 604

Toronto, ON  M9W 5Z5, Canada

Ph. 800-891-6629   Fax 416-674-5644

www.striderinternational.com

A nationwide organization that specializes
in ISO 9000 implementation using a
strategic planned approach. Helps clients
gain registration by avoiding common
pitfalls and capturing many benefits and
financial gains from an effective quality
system.

Synergistic Systems Inc.
9572 Mammoth Ave.

Baton Rouge, LA  70814

Ph. 888-924-0099   Fax 225-927-2934

Affordable and fast-track facilitation
services for ISO 9000, QS-9000, ISO
14000, cGMP and Responsible Care
documented management systems
implementation.

Synergists Inc.
4601 W. Saginaw

Lansing, MI  48917

Ph. 517-321-4466   Fax 517-321-0565

www.synergists.com

Systems Quality Consulting
75 Quiet Hills Road

Pomona, CA  91766

Ph. 888-734-3447   Fax 909-622-1798

www.systemsquality.com

Systems Quality Consulting provides
training and consulting in ISO 9000,
AS9000, ISO 14000 and lean manu-
facturing. We seek to understand your
company and culture and provide solutions
that work for you, not cookie-cutter
solutions from another company.

Tantara Management Services
2139-27 Ave. S.W.

Calgary, AB  T2T 1H8, Canada

Ph. 403-244-8696   Fax 403-244-9291

www.tantara.ab.ca

Tantara serves the software business/
process improvement and software quality
assurance/management market. Visit
Tantara’s Web site for interactive tools and
many resources including information,
training and consulting for ISO 9001 (ISO
9000-3, TickIT), ISO 12207, ISO 15504
(SPICE), SEI SW-CMM and more.

Technical Management Consulting
P.O. Box 325

New Milford, NJ  07646

Ph. 201-837-5934   Fax 201-837-8893

Provides consulting services for companies
to evaluate, plan, develop and implement
ISO 9000 and ISO 14000 conforming
management systems. Principals are co-
authors of ISO 14001: A Practical
Approach and possess a unique
combination of business and technical
management experience.

The Tetris Management Group
12312 42 Ave.

Edmonton, AB  T6J 0W9, Canada

Ph. 780-437-3048   Fax 780-988-9003

www.tetman.com

Committed to providing high-value
professional quality consulting services to
organizations in western Canada.
Specializes in helping organizations
develop, document and implement efficient
processes compatible with ISO 9000 and
other standards. Clients have had a 100-
percent success rate achieving first-time
registration.

Thomas Training Systems
P.O. Box 770050

Cleveland, OH  44107

Ph. 216-227-2302   Fax 216-227-2301

Tide Water Consulting Inc.
580 California St.

San Francisco, CA  94104

Ph. 415-283-3227   Fax 415-439-4976

www.asktwc.com

Tom Bair & Associates
2921 N. Park Ave.

Joplin, MO  64801

Ph. 417-627-9577   Fax 417-624-7688

Total Business Service Center Inc.
P.O. Box 23436

Rochester, NY  14692

Ph. 716-385-7570   Fax 716-385-5662

www.planetquality.com

Total Quality Measures Inc.
120 Main St., Suite 101

Nashua, NH  03060

Ph. 603-880-4100   Fax 603-880-4416

TQM Management Consultants
934 Rodney Drive

San Leandro, CA  94577

Ph. 510-895-5834   Fax 510-895-1087

www.tqmmc.com

Implementation, training and consulting
for total quality management (including
Baldrige Award, ISO 9000, AS9000, TL
9000 and QSR certification plus statistical
process control (all levels). Also, training
and facilitation for team building, strategic
planning, business process reengineering
and train-the-trainer. Experienced with
manufacturing resource planning (MRP II/
ERP) and related processes.

Track 2000 Quality Associates
510 Scuttlehole Road, RR1

Plainfield, ON  K0K 2V0, Canada

Ph. 613-477-2500   Fax 613-477-1842

The Training Clinic
645 Seabreeze Drive

Seal Beach, CA  90740

Ph. 800-937-4698   Fax 562-430-9603

www.thetrainingclinic.com

The Training Clinic is America’s leading
“Train-the-Trainer” provider with more
workshops, subjects and content. Through
conveniently located public and in-
company workshops, we provide
professional development to trainers,
curriculum developers, training managers
and coordinators. Small workshops stress
practicality, adult learning methods,
participant involvement and state-of-the-art
content.

Tri-Tech Services Inc.
55 Old Clairton Road

Pittsburgh, PA  15236

Ph. 412-655-8970   Fax 412-655-8973

www.tritechservices.com

Tri-Tech Services is one of North
America’s leading providers of engineering
consulting, training and quality assurance
services. Tri-Tech’s team of industry
professionals has the expertise to provide
accurate and timely solutions for your
company. Whether your company needs an
entire quality management system or an
individualized service such as computer-
aided drafting, Tri-Tech can execute your
project with proficiency.

Unique Development International Inc.
17672 Laurel Park Drive N. Suite 400 E

Livonia, MI  48152

Ph. 800-622-6437   Fax 519-685-9043

www.uniquedevelopment.com

University of California Extension,
Santa Cruz

10420 Bubb Road

Cupertino, CA  95014

Ph. 408-342-0231   Fax 408-342-0164

www.ucsc-extension.edu

Value Management Associates
4423 Flintstone Road

Alexandria, VA  22306

Ph. 703-768-5212   Fax 703-768-5213

VMA is a full-service ISO 9000
consultancy. We provide consultation,
training and auditing. We specialize in
small and medium-sized businesses
interested in improving customer
satisfaction, productivity and product/
service quality. We partner with
organizations that feel quality is an
investment for success.

Vanguard Consulting
1980 Valley View

Northfield, IL  60093

Ph. 847-446-0820   Fax 847-446-0821

Aids organizations with strategic quality
planning. Designs and aids implementation
of quality systems (ISO 9000/QS-9000)
and process improvement. Provides
associated training in TQM, SPC, QFD,
DOE, ISO 9000 and QS-9000. Gap
analysis and preassessments for ISO 9000
and QS-9000 services by certified auditors.

Versa Certification Consultants
de Mexico

Miguel Nieto 2595 Nte. Colonia Industrial

Monterrey, NL  64440, Mexico

Ph. 011-528-372-8703

Fax 011-528-372-7538

VCC de Mexico specializes in quality
systems diagnosis, support in
implementation of quality programs, and
third-party surveying and product sorting
for the maquila industry. Bilingual
personnel available to serve you.

Vision-IBS Ltd.
P.O. Box 251051

West Bloomfield, MI  48325

Ph. 877-76-SIGMA   Fax 248-788-8003

www.vision-ibs.com

W. R. Wayman & Associates
3722 Twin Oak Court

Flower Mound, TX  75028

Ph. 972-539-0335   Fax 972-539-0335

This training and consulting firm offers
practical and cost-effective services
including AS9000, ISO 9000, QS-9000,
TL9000, independent audits, TQM, SPC,
customer satisfaction, continuous
improvement, systems development,
problem solving, benchmarking, quality
costs and team building.

R. T. Westcott & Associates
263 Main St., Suite 308

Old Saybrook, CT  06475

Ph. 860-388-6094   Fax 860-388-6094

RTWA, through its network of 25
associates, guides smaller organizations in
achieving certified quality and
environmental management systems.
RTWA guides organizations in strategic
planning, applications of lean thinking and
other profitability improvement techniques.
RTWA provides training in process

management, project management, quality
tools, internal auditing, team building and
facilitation, problem solving and root-
cause analysis. Clients following our
guidance are guaranteed success in
achieving their project’s goal.

Wheeler and Young Inc.
33 Peter St.

Markham, ON  L3P 2A5, Canada

Ph. 905-471-9064   Fax 905-471-9989

www.wheeler-and-young.on.ca

Wheeler and Young Inc. provides business
management solutions, including
implementation of ISO 9000-compliant
quality management systems for high-tech,
software and other knowledge-based
companies. Proven track record since
1993. Practical, hands-on work to help
companies succeed.

Williams & Associates
294 Queen St., Suite B

Acton, ON  L7J 2M2, Canada

Ph. 519-853-0571   Fax 519-853-4816

www.aztec-net.com/~wa-iso9k

Williams & Associates develop and
provide business performance
improvement consulting services,
specializing in ISO 9000 and ISO 14001
standards. We have offices in Acton,
Ontario (Canada) and Cleveland and have
worldwide representation with BDO
Dunwoody and Associates Ltd.

Woods Quality Center
4401 Sixth St. S.W.

Cedar Rapids, IA  52404

Ph. 319-399-6465   Fax 319-399-6457

www.wqc.org

WorldSource One Inc.
P.O. Box 35800

Las Vegas, NV  89133

Ph. 800-999-1199   Fax 702-645-6283 qd

www.qualitydigest.com

Looking for even more infor-
mation on quality products and
services? Check out Quality
Digest’s new QualNet online
database of suppliers of quality-
related products and services.
You’ll find information on all of
the suppliers listed in the
Quality Sourcebook and many
more. Plus, if you’re a supplier
of quality-related products or
services, you’ll find information
on how to list your company in
QualNet and ensure your
placement in all future Quality
Digest buyers guides. Visit
www.qualitydigest.com and click
on the QualNet icon. It’s fast,
easy and free!


