200 6§17 Sigma Directory

Amultitude of organizations, in both the manufacturing and service
sectors, have Six Sigma to thank for their quality-improvement
successes. This rigorous methodology demands excellence through a
combination of defect reduction and process reengineering, and has

moved to the forefront of our industry.

The following directory
services and/or software to a

sents co

anies that offer Six Sigma
st you in your quality efforts. Each

Web address and Six Sigma area of expertise, whether services (SVC),
software (SW) or both. For complete company descriptions, we invite
you to visit us online at www.qualitydigest.com/directories.

This directory is not meant to endorse or exclude any particular organi-

zation. Rather, it should be used as the starting point in the data-gathering

listing includes the company name, address, phone and fax numbers,

3C Technologies Inc.

Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctec /l.((/!”

SvC

AaBetterBusiness Inc.

Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

SVC, SW

Accelper Consulting

Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280
www.acc (’/[)(’]:(’U”l

SVC

AccreditedLaboratories.com
Washington, DC 20027

Ph. 866-522-3463 Fax 703-778-8258
www.accreditedlaboratories.com
svC

Advanced Integrated
Technologies Group

Tempe, AZ 85284

Ph. 888-826-2484 Fax 480-730-7980
www.theaitgroup.com

Advanced Systems Consultants
Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-368-0614
WWW.mpcps.com

SVC, SW

Advanced Systems & Designs Inc.

Auburn Hills, MI 48326
Ph. 866-772-0012 Fax 248-370-9921

www.spcanywhere.com

Air Academy Associates
Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778
\\'\\'lll([il'([l‘[l([.(‘()HI

SVC, SW

Amadeus International Inc.
Quebec City, QC G1K 8W1 Canada
Ph. 888-842-9989 Fax 418-525-0909
H'\f\\‘.t””[l([f’l“.&(’[“[l.()”.\v[””"

SW

American Quality Associates Inc.
Stuart, FL 34997

Ph. 772-286-8430 Fax 772-286-8430
\\'\\’W.UIIUI'”('J'UII’

svC

American Society for Quality
Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
WWW.asq.org

SVC, SW

Andell Associates

Gilbert, AZ 85296

Ph. 480-893-9004 Fax 480-283-0979
www.andellassociates.com

svC

Aon Management Consulting/
Rath & Strong

Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424
H'\fll‘.7'(”/1.\Tl'(}77g.(‘[7l77

Applied Technology

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5173
www.e-at-usda.com

NYe

AQS Management Systems Inc.
St. Paul, MN 55112
Ph. 800-633-2588 Fax 651-633-7903

www.agsperformance.com
svC

AQSN

Milpitas, CA 95035
Ph. 510-579-7890
www.agsn.com

SVC, SW

Arch Associates LLC

Northville, MI 48167

Ph. 734-420-0122 Fax 734-420-0425
www.archassociates.com

svC

Arizona State University
College of Engineeering and

Applied Science

P.O. Box 873911

Tempe, AZ 85287-3911

Ph. 480-965-1740 Fax 480-965-8653
www.eas.asu.edu/cpd

NYe

ASI Consulting Group LLC
Livonia, MI 48152

Ph. 800-462-4500 Fax 734-464-1399
www.asiusa.com

ASI DataMyte Inc.
Plymouth, MN 55441
Ph. 800-455-4359 Fax 763-553-1041
H'\Hl‘.(l.\i([([f(llll}’f(‘.('()f]l

Aslinger & Associates

Hixson, TN 37343

Ph. 423-877-0411 Fax 423-877-0411
www.aslinger.com

svC

AutoData Systems

Minneapolis, MN 55343

Ph. 800-662-2192 Fax 952-938-4693
www.autodata.com

SW

Axiomatic Design Solutions Inc.
Boston, MA 02135

Ph. 877-207-7019 Fax 617-746-9221
www.axiomaticdesign.com

SW

BaldrigeCoach.com

Richardson, TX 75080

Ph. 972-489-5430 Fax 972-406-2922
www.baldrigecoach.com

svC

The Ben Graham Corp.

Tipp City, OH 45371

Ph. 800-628-9558 Fax 937-667-8690
WWW. H‘()r,(H/YI/),('()/YI

Benchmark Technologies Corp.
Toledo, OH 43615

Ph. 800-637-9536 Fax 419-843-7218
www.benchmark-usa.com

NYe
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Breakthrough Management
Group

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
www.bmgi.com

SVC, SW

Brooks Automation Inc.
Chelmsford, MA 01824
Ph. 978-262-2400 Fax 978-262-2500

www.brooks.com

Bryant University—Executive
Development Center

Smithfield, RI 02917

Ph. 401-232-6200 Fax 401-232-6704
http://web.bryant.edu/~edc

NYe

California Council for Excellence
Poway, CA 92074

Ph. 858-486-0400 Fax 858-486-8595
www.calexcellence.org

NYe

The Capability Group Inc.
Boston, MA 02116

Ph. 617-716-0214 Fax 617-716-0223
www.capabilitygroup.com

Capano & Associates LLC
Liberty Township, OH 45011

Ph. 513-403-6000 Fax 513-894-1004
\\'H’H‘.('U/}({/l()([ll([([YY(}('I(II(’Y.('()/7!
SVC, SW

CEBOS Ltd.

Brighton, MI 48114

Ph. 810-534-0130 Fax 810-534-0131
www.cebos.com

SW

CEPTARA

Mill Creek, WA 98082

Ph. 425-338-9563 Fax 425-740-0449
\\'H’H‘.('(’I?IU/‘({.('UIH

NYe

CFM Inc.

Bedford, MA 01730

Ph. 800-647-1708 Fax 781-275-7008
H'\ﬂl‘.f(’(lIllﬂ(?\‘i(‘(?lll

SVC, SW

CFQ International LLC

Marlton, NJ 08053

Ph. 856-596-8515 Fax 512-853-6367
www.cfgi.com

NYe

Chcngle Management
Consulting Inc.

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cme-global.com

svC

Competitive Edge
San Clemente, CA 92672
Ph. 949-498-0122 Fax 949-498-0122

www.competitiveedge.com

Comprose Inc.

2249 S. Brentwood Blvd.

St. Louis, MO 63144

Ph. 800-719-8964 Fax 314-968-5442
www.comprose.com

SVC, SW

Consultants in Quality Inc.

319 Friendship St.

Towa City, IA 52245-3916

Ph. 319-337-8283 Fax 319-337-8283
http://hometown.aol.com/stumprb/
myhomepage/busines

Converge Consulting Group
Calgary, AB T2P 0C5 Canada

Ph. 403-266-0061 Fax 403-269-4272
svC

Customer Expressions

Ottawa, ON KI1G 4A2 Canada

Ph. 800-465-6089 Fax 613-234-0225
H'WH‘.('H.\'](’W(’f'(’.\[?]'E’.\.Si(lIl.\.L'(’IYI

SW

D’Ardenne Associates Ltd.
Roanoke, VA 24018

Ph. 540-320-7975 Fax 540-772-6307
\\'\\'W.([(II'([(’/I”('U.Y.T()('l‘([[('f.(‘I)m

svC

DataNet Quality Systems
Southfield, MI 48075
Ph. 248-357-2200 Fax 248-357-4933

www.winspc.com

Datasweep Inc.
San Jose, CA 95113
Ph. 888-306-4389 Fax 408-275-0225

www.datasweep.com

Datazinc

Ambherstburg, ON N9V 3Y9 Canada
Ph. 866-763-3400 Fax 519-736-9890
www.datazinc.com

svC

Decisioneering Inc.

Denver, CO 80202

Ph. 800-289-2550 Fax 303-534-4818
www.crystalball.com

Di ional Control Systems Inc.
Troy, MI 48084

Ph. 248-269-9777 Fax 248-269-9770
H'\f}\‘.j(/('.\v(‘”ln

SVC, SW

DS&D Cast Solutions Inc.
Pelham, AL 35124

Ph. 205-663-0272 Fax 702-995-8179
www.dsdcast.com

svC

Dyadem International Ltd.
Richmond Hill, ON L4C 9S6 Canada
Ph. 905-882-5055 Fax 905-882-5057
H'\"H‘.tl}\'[l(l(’”ﬂ(‘”l”

SW

E.M.5.Q. Associates

Catskill, NY 12414

Ph. 518-943-6851 Fax 315-492-4627
NYe

e-Zsigma

Toronto, ON M5G 1Z3 Canada

Ph. 416-593-8026 Fax 416-204-1939
Si

Eagle Group USA Inc.
Troy, MI 48084
Ph. 800-508-9044 Fax 248-355-4623

process. Readers are encouraged to contact the companies directly for

more information and to ask for—and check—references.

www.eaglegroupusa.com

Eastern Michigan University
Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

svC

Encompass International Inc.
Taipei 111 Taiwan
Ph. 800-876-6981 Fax 775-822-6283

www.encompassintl.com

EtQ Inc.

Farmingdale, NY 11735

Ph. 800-354-4476 Fax 516-293-0784
WWH‘.(’I([.('O”Y

SW

EuroQuest

Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737
H'\\’H‘.l’ll7'(7(/11(‘.\'f.l1('f

svC

Excel Partnership Inc.

Southbury, CT 06488

Ph. 800-374-3818 Fax 203-262-2277
H'\f}\‘..\',’).('(””

sve

Expert Resource

Upland, CA 91786

Ph. 877-697-7996 Fax 909-985-9699
www.expertresource.net

SVC, SW

FullMetrics Inc.

Eden Prairie, MN 55344

Ph. 952-946-7934 Fax 952-941-1596
www.fullmetrics.com/acquisition_
analysis.html

SW

Gary Phillips Associates
Northville, MI 48168-1813

Ph. 888-512-1095 Fax 888-512-1095
www.garyphillipsassoc.com

svC

GE Fanuc Automation North
America Inc.

Charlottesville, VA 22911

Ph. 800-433-2682 Fax 434-978-5205
H'Wl\‘.g(f/[l”!l('.(‘(””

NYe

Genemetrix

Sugar Grove, IL 60554

Ph. 630-466-0953 Fax 630-466-9558
‘\'\\’H‘.‘L.'(’/I{'NN’II'IIX.('(IHI

SVC, SW

George Group Inc.

Dallas, TX 75240

Ph. 800-777-8066 Fax 972-458-9229
WWW.georgegroup.com

SVC, SW

Georgia Tech Economic
Development Institute

Atlanta, GA 30332-0640

Ph. 800-859-0968 Fax 404-894-1192
www.edtv.gatech.edu

NYe
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CHNC Equipment

or  www.itpstyli.com

RS No. 4 or visit www.qualitydigest.com RS No. 2 or visit www.qualitydigest.com

Because You Really Do Get More with

Your CHATILLON Gauge.

&l-Proven, Dependable Products
' - Mechanical Gauges
- Digital Gauges
- Torque Gauges
- Mechanical Testers
- =Pneumatic Testers
- Motorized Testers
~—=Digital Testers
- Test Fixtures
- Application Software
;' Ll Expert Local Support

Ask Abewr Cur Trade-fn Program on

Competitive Force Measurement Proslucts,

T Visit Us at www.chatillon.com
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RENISHAWH

apply innovation™

HIGHEST
QUALITY

QUICK
TURNAROUND

PICK TWO

When you need quality fast,
choose genuine Renishaw Styli

Apply innovation™.

Rnniahaw Ing, 5277 Tribum Bowevand, Hobman Evtsiee, IL G052
BT 280 GUSH 04T 206 8974 F usa @ mnEhaw com
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Global Supplier Quality
Assurance

Oak Brook, IL 60523

Ph. 866-438-4772 Fax 630-572-6357
WWW.gsqa.com

SW

GOAL/QPC

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
www.goalgpc.com

svc

Greenville Technical College
Greenville, SC 29607

Ph. 800-723-0673 Fax 864-250-8998
www.gtbme.com

sve

Greg Helfrich Consulting—

The Enterprise Coach

Strathmore, AB T1P 1G3 Canada
Ph. 403-710-3469 Fax 403-710-3469
WWW.elnerprl.SecollCh.Ca

svc

GRT

Woodbridge, ON L4L 4G9 Canada
Ph. 905-856-1320 Fax 905-856-1369
www.grt77.com

svC

H & H Servicco Corp.

North St. Paul, MN 55109

Ph. 651-777-0152 Fax 651-777-0152
www.samplingplans.com

SW

H.W. Fahrlander & Associates
Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043
svc

Harold S. Haller & Co.
Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

SVC, SW

Harpco Systems Inc.

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.harpcosystems.com

SVC, SW

Harrington Group Inc.

Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.harrington-group.com

SVC, SW

Harrington Institute Inc.

Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

SVC, SW

Harvard Computing Group Inc.
Devens, MA 01434

Ph. 978-800-4590 Fax 978-428-0707
WWW. Iaskmap. com

Hertzler Systems Inc.

Goshen, IN 46526

Ph. 574-533-0571 Fax 574-533-3885
www.hertzler.com

N

Human Capital Associates
Colorado Springs, CO 80920

Ph. 719-520-5799 Fax 719-590-6620
www.hca-leadership.com

svc

Huntington Quality Associates Inc.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006
WWW. hqa. com

svc

i-solutions

Boston, MA 02111

Ph. 800-413-3538 Fax 617-273-8001
www.i-solutionsglobal.com

SW

IDEACore LLC

Birmingham, MI 48009

Ph. 248-433-3380 Fax 248-433-3384
www.ideacore.com

SW

iGrafx

Tualatin, OR 97062

Ph. 503-404-6050 Fax 503-691-2451
www.igrafx.com

SVC, SW

Industrial Modernization Center (IMC)

Williamsport, PA 17701

Ph. 800-326-9467 Fax 570-329-1440
www.imepa.com

sve

InfinityQS International
Chantilly, VA 20151

Ph. 800-772-7978 Fax 703-393-2211
www.infinitygs.com

SW

Interliance LLC

Santa Ana, CA 92707

Ph. 800-540-7917 Fax 714-540-6113
www.interliance.com

svC

International Institute for Learning
New York, NY 10022

Ph. 800-385-4350 Fax 888-531-8710
www.iil.com

svc

International Quality Institute Inc.
Cedarburg, WI 53012

Ph. 262-375-8868 Fax 262-375-8870
WWW.i-g-i.com

svc

International TechneGroup Inc.
Milford, OH 45150

Ph. 800-783-9199 Fax 513-576-3994
www.qfdcapture.com

SW

1QC Inc.

Dayton, OH 45401

Ph. 800-450-1387 Fax 937-223-9001
www.4igc.com

svC

1QS Inc.

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
www.igs.com

SW

1SO America Inc.

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149
www.isoamerica.com

svC

ISSSP/International Society of Six
Sigma Professionals

Scottsdale, AZ 85258

Ph. 800-477-7760 Fax 480-585-0640
WWW.isssp.com

svc

Jaeger Holland Inc.

Woodbridge, IL 60517

Ph. 630-428-2709 Fax 630-428-2717
www.jhoti.com

SVC, SW

JMP, a business unit of SAS
Cary, NC 27513

Ph. 877-594-6567 Fax 919-677-4444
www.jmp.com

SW

John Wiley & Sons Inc.
Hoboken, NJ 07030

Ph. 877-762-2974 Fax 800-605-2665
www.wiley.com

NYe

Juran Institute Inc.

Southbury, CT 06488

Ph. 800-338-7726 Fax 203-267-3446
www.juran.com

svC

Ketch Consulting Inc.
Saanichton, BC V8M IN1 Canada
Ph. 888-267-4462 Fax 250 544-1208
www.ketch.ca

sveC

Kolimat Inc.

Vernon Hills, IL 60061

Ph. 847-816-1638 Fax 847-816-1668
SVC, SW

Latzko Associates

North Bergen, NJ 07047

Ph. 201-868-5338 Fax 201-868-5338
www.latzko-associates.com

svC



Lean Boot Camp

Tempe, AZ

Ph. 888-826-2484 Fax 480-730-7980
www.leanbootcamp.com

svc

Leap Technologies Inc.
Naperville, IL 60565

Ph. 800-254-6805 Fax 312-896-1472
www.actionworkout.com/sixsigma.htm
svc

Lifestar

Denver, CO 80224

Ph. 888-468-1535 Fax 888-468-1536
www.sixsigmatoolbelt.com

SVC, SW

Lighthouse Systems Inc.

Fairport, NY 14450

Ph. 585-223-0600 Fax 585-223-0620
www.lighthousesystems.com

SW

Lynk Software Inc.

Scottsdale, AZ 85261

Ph. 480-998-1933 Fax 480-998-4979
www.lynksoftware.com

SW

Macpin Associates Inc.

Ramsey, NJ 07446-1938

Ph. 201-529-4343 Fax 201-529-4143
SvC

Major Micro Systems Inc.
Southfield, MI 48034

Ph. 866-350-9177 Fax 248-350-9274
www.majormicro.com

Marvin M. Wurtzel & Associates
Mashpee, MA 02649

Ph. 508-574-2175 Fax 508-539-0982
WWW. WLlrlz(’laS.S‘f)L'l‘a?L’S. com

svc

Maset LLC

Maricopa, AZ 85239

Ph. 520-568-6355 Fax 520-568-6354
www.masetllc.com

svc

MechSigma Consulting Inc.
Parker, TX 75002

Ph. 972-808-0153 Fax 972-669-4028
www.mechsigma.com

SVC, SW

MEGA International

Sharon, MA 02067

Ph. 781-784-7684 Fax 781-784-7688
www.mega.com

SVC, SW

Metropolitan C ity College’s B
and Technology College

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5408
www.mccbtc.com

SVC, SW

Minitab Inc.

State College, PA 16801

Ph. 800-448-3555 Fax 814-238-1702
www.minitab.com

MoreSteam.com

Powell, OH 43065-7605

Ph. 614-310-1081 Fax 614-310-1080
Www.moresteam.com

svc

Motorola University Consulting & Training Services
Schaumburg, IL 60196

Ph. 800-446-6744 Fax 847-576-4815
www.motorola.com/mu

svc

MSQPC—The Quality Center
Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510
WWW.msqgpc.com

NC State University—IES
Raleigh, NC 27695

Ph. 800-227-0264 Fax 919-515-6159
www.ies.ncsu.edu

svc

Robert E. Nolan Co. Inc.
Dallas, TX 75252

Ph. 877-736-6526 Fax 972-733-1427
www.renolan.com

sve

Northwest Analytical Inc.
Portland, OR 97204

Ph. 888-692-7638 Fax 503-224-5236
WWW. VlWlISUfL com

SW

Omnex

Ann Arbor, MI 48108

Ph. 734-761-4940 Fax 734-761-4966
www.omnex.com

SvC

Omnex Systems LLC

Ann Arbor, MI 48108

Ph. 734-668-1000 Fax 734-668-9414
WWW.omnexsystems.com

SW

Building a »
Culture of Compliance ...

Oriel Inc.

Madison, WI 53705

Ph. 800-669-8326 Fax 608-238-2908
www.orielinc.com

svC

Orient Point Consulting LLC
New York, NY 10017

Ph. 888-420-6200 Fax 727-738-8821
www.orientpoint.com

SVC, SW

Palisade Corp.

Ithaca, NY 14850

Ph. 800-432-7475 Fax 607-277-8001
www.palisade.com

SW

...is more than a matter of meeting
regulations & standards...

& Tesling

... it is a transformation of
corporate behavior into
a Culture of Confidence”™
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PCA Consulting Group LLC
Birmingham, AL 35216

Ph. 800-284-2430 Fax 509-692-3442
Www H‘./)('(H/(,l’((/”([g’(’.( om

svC

The PIC Group

Oshawa, ON LIH 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339
www.thepicgroup.com

NYe

Pilgrim Software Inc.

Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

SVC, SW

Pinnacle Enterprise Group

West Bloomfield, MI 48324

Ph. 248-706-1740 Fax 248-706-1741
www.pinnacleeg.com

SVC, SW

Pinnacle Partners Inc.
Oak Ridge, TN 37830
Ph. 865-482-1362 Fax 865-483-7451

www.pinnaclepartnersinc.com
svc

Pister Group Inc.
Toronto, ON M5N 3A8 Canada
Ph. 905-886-9470 Fax 905-764-6405

www.pister.com

PPAP Manual Revised

Production Part Approval Process (PPAFP), Fourth Edition Manual
Availatds on Mareh 7, 2008, the nawly revisad manisl, developad by
DaimlerChrysler, Ford Motor Company and General Motors, aligns PPAP with
the furfomative Process Approach and updates the requirements for production
part appronal.

PPAFP Rollout Warkshops
B amang the firs! 1o recenve a copy and leasn abaut the Fourth Edition PPAP
manual. Presented by the representatives of the Supplier Juality Reguirements
Task Force from DaimberChrysler, Ford Motor Company and General Motors,
these workshops will prowide an overviaw af the reguirements and the changes
that impact you most. In addition, each DEM representative will raview
Customer Spacihic requiraments far PRAP.

February 28 March 3

sheraton Detroit Now sawmill Greek Conference Lenter
2111 Haggerty Road 400 Sawmill Creek

Movi, Ml 48375 Huron, OH 44838

Price (includes PPAP manual)
195 for AAG members = 3295 for non-members

Registration
Online at www.aiag.org * By phone at (2448) 358-3003

STREAMLINING INDUSTRY PROCESSES

26200 Lahsar Ad., Sulte 200
Sauthileld, M| 48034-7100
(248} 358-3003 = www.alag.ong

RS No. 45 or visit www.qualitydigest.com

PIVOT Management Consultants
Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161
H‘\\'H’./”\"l)//ll(’.( om

svc

Pivotal Resources

Walnut Creek, CA 94596

Ph. 800-699-6220 Fax 925-975-0501
H‘H'H:[)[‘W)YU,7'(’.\“”/'(‘(’.\.(‘(7”1

svc

Pleiades International Inc.
Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

svc

Plexus Corp.

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
www.plexusintl.com

svc

PowerSteering Software Inc.
Cambridge, MA 02139
Ph. 617-492-0707 Fax 617-492-9444

www.powersteeringsoftware.com

PQ Systems Inc.
Dayton, OH 45475-0010
Ph. 800-777-3020 Fax 937-885-2252

WwWw.pgsystems.com

Pratt & Whitney Measurement Systems Inc.
Bloomfield, CT 06002

Ph. 800-371-7174 Fax 860-286-7878
www.prattandwhitney.com

SW

Premier Performance Network
York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044
H‘H'\‘iﬂ7'(’77”‘(’77)L’I'ﬂ)7'”711”(’(’.”(”

SVC, SW

Prezign Inc.

Farmington Hills, MI 48335

Ph. 248-779-4099 Fax 248-471-9390
www.prezign.com

SW

ProcessModel Inc.

Provo, UT 84601

Ph. 801-356-7165 Fax 801-356-7175
H‘H'\‘:/)7'1)(‘(’.\.\'IU{)[[L’,.(‘()”Z

SW

Productivity Press
New York, NY 10016
Ph. 888-319-5852 Fax 800-394-6286

www.productivitypress.com
C

PROMAX Consulting Services Inc.
Melbourne, FL 32901
Ph. 866-610-4300 Fax 321-725-8890

www.promaxconsulting.com

Proquis Inc.

Des Plaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
www.proquis.com/qd

SW

QMX Inc. Quality Management Exchange
Port Orange, FL 32129

Ph. 386-767-0023 Fax 386-767-0408
\1‘”'\",(/”1\"i.\“.[‘(””

SVC, SW

Qudlitran Professional Services Inc.
Hawkestone, ON LOL ITO Canada

Ph. 800-461-9902 Fax 705-329-1890
H‘\\'H’,(/UNI//I'I[/I.(‘()//I

svc

Qudlitron Systems Inc.

Auburn Hills, MI 48321

Ph. 248-370-0100 Fax 248-340-0800
H‘H'\",(/H(III’“T/”.\'»\'.\f['”l.\'.t‘(””

SVC, SW

Quality America Inc.

Tucson, AZ 85715

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

SVC, SW



Quality Associates International Inc.
Dearborn, MI 48124

Ph. 888-367-3632 Fax 313-565-4895
WH'H'.qll(l/if_\'-{)llé’.(‘(7”7

SVC, SW

Quality Council of Indiana

‘West Terre Haute, IN 47885

Ph. 800-660-4215 Fax 812-533-4216
H"f”’.[]”ﬂIil)'('(}ll”(,’”.(Y)l“

The Quality Group

Atlanta, GA 30328

Ph. 800-772-3071 Fax 404-252-4475
www.thequalitygroup.net

Quality Integrators Corp.
Newmarket, ON L3Y 3B7 Canada
Ph. 800-343-3319 Fax 905-895-7736
www.qic-intl.com

SVC, SW

Quality Leadership Systems Inc.
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
WH'H'.(,]/S-i)7l'.(‘(’!li

svc

Quality Management Associates Inc.
Salisbury, NC 28146

Ph. 704-637-2299 Fax 704-637-6181
H'H'H’.I]llﬂ[”?({”.(,‘I)ﬂl

NYe

Quality Management International Inc.

Exton, PA 19341
Ph. 800-666-9001 Fax 800-329-9004
www.aworldofquality.com

Quality Management Solutions Inc.
Columbia, CT 06237

Ph. 800-628-6424 Fax 800-442-3393
H"f)t’.I]”l\'I)IU[II()IIS.(YN“

Quality & Productivity Solutions Inc.
Oxford, MA 01540

Ph. 508-987-3800 Fax 508-987-1464
www.gpsconsulting.com

svc

Quality Solutions Inc.

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysolutions.com

Quality Systems Management
Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
wn'u'.q.wngrm‘.ur)m

svc

QualityQuest Inc.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www.mikemick.com

svC

QualityTrainingPortal

Waitsfield, VT 05673

Ph. 800-810-8326 Fax 802-496-7724
www.qualitytrainingportal.com

SVC, SW

QualiWare Inc.

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
H'H'H’.I]Il[’]!‘“"ll7'(’[’7('.(,'()[’1

QualTrax Inc.

Christiansburg, VA 24073

Ph. 800-277-3077 Fax 540-382-1801
WH'H'.qll(l/fl'(l.\'.(’(}”l

Quantum Associates Inc.
Northbrook, IL 60062

Ph. 847-919-6127 Fax 847-205-5330
H"Ht’.[]IlﬂllflllﬂﬂS.\'()(,‘ill('.('()HI

Quantum Leap Engineering
North Attleboro, MA 02763

Ph. 508-954-0185 Fax 508-643-7337
www.sixsigmapluslean.com

svc

RAM Q Universe Inc.

Reno, NV 89502

Ph. 231-386-5071 Fax 231-386-9256
WWW. )'(ll?l([lllli\’l’l'Vﬂ.('()HT

NYe

Rath & Strong/Aon Management
Consulting

Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424
H‘WW.I'Zlf/?.\'"'()llg.('(}7”

Reciprocal International
Plainfield, IN 46168

Ph. 317-839-1061 Fax 317-837-1855
)V‘VH",I'(?('l‘pl‘()(‘a[(}”1[/18.('UI”
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Relex Software Corp.
Greensburg, PA 15601

Ph. 724-836-8800 Fax 724-836-8844
www.r(’/e.\:\'(g/‘hmre.('(}m

Results Systems Corp.

Troy, MI 48099

Ph. 248-244-8550 Fax 248-244-8504
WWW. I'(?SUI[\" Y)’.VI(’VII s.com

svc

Rochester Institute of Technology
Rochester, NY 14623

Ph. 585-475-6990 Fax 585-475-5959
www.rit.edu/eng/cqas

svc

ROI Alliance LLC

Longmont, CO 80501

Ph. 303-678-9705 Fax 303-678-9705
www.roi-ally.com

SVC, SW

Route Six Sigma LLC

Louisville, KY 40241

Ph. 502-412-0703 Fax 888-240-7031
WWH'.I'()l[f(’xi.\'.&l‘g”'lll.('{)N’l

S&S Consulting Associates Inc.
Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363
WWW,SYl/lla]if)’.(’()l?l

SAS Institute Inc.

Cary, NC 27513

Ph. 800-727-0025 Fax 919-677-4444
www.sdas.com

SW

Sigma Performance Consulting LLC

Wayne, NJ 07470
Ph. 973-696-7878 Fax 973-696-5858
www.spc-global.com

VC

SigmaFlow

Plano, TX 75093

Ph. 972-447-8340 Fax 972-692-7807
H‘WH'.,\'I.g”ltl_ﬂ()\ﬂ(‘ﬂlﬂ

SVC, SW

SigmaXL

Toronto, ON M8X 2Y8 Canada

Ph. 866-475-2124 Fax 416-352-0037
)L‘H’Hr‘,.“l.glllll,\1.('()I7!

SVC, SW

Simons-White & Associates Inc.
P.O. Box 6067

Ann Arbor, MI 48106-6067

Ph. 800-842-5640 Fax 734-975-9342
www.simons-white.com

SVC, SW

Simpson & Associates Inc.
Rockland, MA 02370

Ph. 877-982-8755 Fax 781-982-6078
LL‘H’MZS[IH[?EU/I'LIVY()('IUI(’Y.('UW

Six Sigma Academy

Scottsdale, AZ 85255

Ph. 800-726-2030 Fax 480-515-9507
www.6-sigma.com

svc

Six Sigma Canada Inc.
Tecumseh, ON N8N 5H1 Canada
Ph. 519-355-5511 Fax 519-735-3224
www.sixsigmacanada.net/home.html
svC

Six Sigma Consultants Inc.
Albuquerque, NM 87122

Ph. 877-800-4777 Fax 505-856-6771
www.ebsigma.com

SVC, SW

BLIND LEADING
THE BLIND.

How effective are your Training and
Document Management Systems?

TWELS D requires mHnimal

I suppert and is a completely
web-tased raning and
ASCLITEE MANAgement
system addnessing some

& the imost Costly prooesses
surmndimg egulatons and
COmpliarnce Bsues

T™S
WEB

R o
‘TH‘AIHIHE ﬁ AHAGEMENT
* DOCUMENT MANAGEMEMT

* TESTING'QUIZTIMNG

* CORRECTIVIE ACTION

* PART 11 COMPLIANT

* CHAMNGE CONTROL

* INTERMAL AUDITING

Stop fessing your ey emound ancd gue
YO dmplovees e ook o wadesd

Quality Systems Integrators

800-458-0539

wna. gsi-ine.com
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;|m|:«:|n&fn and Product Approval Systems (C&
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T e el Elecimmechinical Camimissan LHid AP RIS
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For Electronic Compamenis (TECD), extablistad in 1982,
rehiereive, waorld-wiile apprinal aned Cemiilcalkom oy ram
LEIAMEOCE-954) thai msessaes electronic coenporenis and productiom proc
ik L Haigiikne Silslsces Free regqiineinens, [ECG cenilicilns
tition for entenprises thin are ol ved
wilh chei e comnprenis o] reland pe il prewsses 1 ihat ¢z
[ L'I:u CRECHIE harmrlins Sofaianoe rooess I g
meenl | HSP&)

Estoblished a5 a ene of a kind resource

LT} porow | dess e sironges assurance tha
electmmic components. melaied materials amd
prnceases. e well as HSPM Gred Ay
Electrunic Compoment Management Plians
mete The conlormiily Peguiremeils of b iy er-
weller spocificimion.

wide=

ERig

X

Saandler s i
FECLF soprerisie

(LT, 1]
v o axvesdind elesent of IECE

For more information please visit www.ecch.org
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Because You Really Get More

Palm of Your Hand.

Accuracy te 0.1% F5

250 gf to 10,000 Ibf Capacities

Break Detection

= Bharp Braak

= Percentage Drop

Load Averaging

= Laad Basad

= Time Based

Load Limits

PassFall Limits

= Range Values

= Nominal Valuc

Mamary Tor Saving Ras
Btatistical Calculations
Integral & Remote Sen

= Lapd Sensars

=Torque Sensors

Switch Testing

= DpenCloged Coptpels
Analog & Digital Outputs
Test Stand Applications
Maxygan DF Saftwaras

30 Howrs Continuous Use
Owerload Protection

Z Yoar Warranty

(o o s el mf o =5

www.chatiflon.com

S SIGMA ONLINE

Our Black Belt
training is flexible,
s0 YOU don't
have to be,

Live instructor and
anling discussion board
Lifetime online support
Video captura from

Top Ten university
Materials honed al
Fortune 500 companias
for over 20 years

Thi% is what Six Sigma is
all aboul: more feaiures,
loweer price, batter service.
Mow we are offering our
compuler-basad lralning al
a highly competitive price.

Desper and broader

curriculum
Self-pacad training
COmline assassments
Mo tiose Nmilt
Indexed lechnical
discussions
Software and texts
ineiuded

Save 5200 Topay AT WWW.SIX-5IGMA=-ONLINE.G
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Six Sigma Management Institute
Scottsdale, AZ 85255

Ph. 800-335-6234

WWW.S§-mi.com

SVC

Six Sigma Qualtec

Tempe, AZ 85281

Ph. 800-247-9871 Fax 480-586-2599
WWW.ssql.com

SVC, SW

Skymark Corp.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

SVC, SW

Smarter Solutions Inc.
Austin, TX 78731
Ph. 512-918-0280 Fax 512-996-8318

www.smartersolutions.com

Society of Manufacturing Engineers
Dearborn, MI 48121
Ph. 800-733-4763 Fax 313-240-8254

WWW.sme.org

Sparta Systems Inc.

Holmdel, NJ 07733

Ph. 888-261-5948 Fax 732-203-0375
www.sparta-systems.com

SVC, SW

SPC Statistical Productivity Consultants
Shawnee Mission, KS 66207

Ph. 913-469-6736 Fax 913-469-6075

Www H‘.«\[)('\/U/.(’UW

SVC

SQA Services Inc.

Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
wWww.sgaservices.com

svC

SSI Consulting Group
Greensburg, PA 15601
Ph. 800-506-5774 Fax 724-832-8485

www.ssicg.com

svc

STAT-A-MATRIX

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413
www.statamatrix.com

svc

Stat-Ease Inc.

Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152
www.statease.com

SVC, SW

Statit Software Inc.

Corvallis, OR 97330

Ph. 800-478-2892 Fax 541-752-4646
www.statit.com

SVC, SW

StatPoint Inc.

Herndon, VA 20171

Ph. 800-232-7828 Fax 540-364-0421
www.statgraphics.com

SVC, SW

/W statsoft

StatSoft Inc.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com

SVC, SW

Strategic Improvement Services LLC
Saline, MI 48176

Ph. 734-429-0747 Fax 734-944-0748
www.sis-llc.com

svc

Sunday Business Systems
Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

SVC, SW

x --._ - -XL

Si ma— il Leading Provider of User-Friendly Excel
g ok Add-ins for Statistical and Graphical

+ Powerful
Sietistical and
Graphical Analysis

= Usar-Frigndly
Priced at just
$199, this ool can
pay bor llsell on
fhiz First day of
wsal

= A3 an add-n 1o the
already familiar
Micrazoll Excel,

i i a gread fool for
Six Sigma training
Lival p-walues are
highlighted in red
llling users (hal
the resulis are
significamt. -

B ]
s "

[T S
arEmemtEa T e E o

; A ] i
f] FEEEVLIY T W nl
AT

Analysis
Introducing SigmaXL Version 4!

-

"
. e
L] | x| ..I ] .-.,"\-I'"\: -.-_ a ""-‘:,'"’-""'."'.""'“"_

o Chart) and Ascal Last Dlalog!

ndudee Mulbple Hslcgrams, Pareics, Boeplals, Momal Probabekty Flgis, Sicatier Plo
P, Mui-vVan Qage AR Templaks, Powver & Sesph S Caloikiomn, Signa
Lewal Colowlations, Procass Capasbiiry Repori. DOE Templales, Mormalty Tesi
Hypothese Tass, Comelshon Malne, Sufipls & I_ﬂ;llll:l'-!ng'"wr Box-lox
Temrsabsimmatan, Conted Chas (with Tadls for Spaciel Casds, Splk Linis L Add Dala

Download a free J0-day trial at www. SigmaXl cam.
Quantity, Educational, and Trainer discounts are available
Call SigmaXL at 1-866-475-2124 [Toll-free) or 1-316-236-5877.
E-mail: salesi@SigmaXL.com.
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TBM Consulting Group

Durham, NC 27704

Ph. 800-438-5535 Fax 919-471-5135
www.tbmconsulting.com

NYe

Tunnell Consulting

King of Prussia, PA 19406

Ph. 610-337-0820 Fax 610-337-1884
www.tunnellconsulting.com

NYe

UniCon Consulting Group

Athens Greece 15121

Ph. 30-210-6120679 Fax 30-210-6146668
W“'W.LHll‘C()}l.g’"

SVC, SW

University of Michigan

Ann Arbor , MI 48105-2193

Ph. 734-647-7176 Fax 734-647-7182
cpd.engin.umich.edu

SVC, SW

University of Tennessee Center
for Executive Education
Knoxville, TN 37996

Ph. 865-974-5001 Fax 865-974-4989
http://thecenter.utk.edu/programs/
black-belt-certification.html

SvC

University of Texas at Arlington
Fort Worth, TX 76118

Ph. 817-272-5944 Fax 817-272-5952
http:/farri.uta.edu

SVC, SW

University of Texas at Austin
Austin, TX 78713

Ph. 512-232-5550 Fax 512-471-0831
www.utsixsigma.org

svC

Unlimited Learning Resources LLC
Winston-Salem, NC 27104

Ph. 866-203-4309 Fax 336-703-0640
www.4ulr.com

SVC, SW

Vanguard Consulting

Northfield, IL 60093

Ph. 847-446-0820 Fax 847-446-0821
svc

Villanova University/University Alliance

Tampa, FL 33619

Ph. 866-588-5263 Fax 800-497-3421
www.villanovau.com/quality

svC

Vintara

Oakland, CA 94612

Ph. 866-321-4769 Fax 510-808-2540
www.vintara.com

SVC, SW

VR Data Systems Inc.

Lincroft, NJ 07738

Ph. 732-219-7001 Fax 888-291-6501
www.vrds.com

svC

Worldwide Quality Network Inc.

Camarillo, CA 93012-8808

Ph. 866-976-8632 Fax 805-987-2195
www.wantoday.com

svc

Y-change Inc.

Fremont, CA 94539

Ph. 800-558-4044 Fax 510-683-9554
H‘H’H'.)"C,Iﬁl"},’f.('(7"1

SVC, SW

Zontec Inc.

Cincinnati, OH 45240

Ph. 866-955-0088 Fax 513-648-0805
w»vw.:mzlec-s/)r.cmn

SVC, SW
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COATING THICKMNESS MEASUREMENT

PR,

Ideal for Measuring Powder, Paint, and Plating Thickness:

- Block Settings with Stats

Two backiit displays - Auto Substrate ldentification

- Free Certified Foils and Certificate of Calibration
*High/Low Tolerance Settings
-Standard Wireless Radio Transmicter

25 Years of Innovation
www. Fischer- Te:hnn[ngy com [|-800-243-8417
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Ii ProTable is available in two models; Free Standing

| & {as shown), or as a Bench Top system. Each comes in

two sizes to measure up to 48 or 96 inches.
Custom ProTables are available with

L features consistent with your product and
measurement needs 1o measure up 1o 19.5 feet.

Accessories include Casters, Wireless Data Transmission,

Back Fence, Custom Siops and Surface Wear sheeis.

How available with MeasurLink® Pochel PC
Portable SPC Data collecior.

faccurate oo oseot. 4

TECHRNDOIL [E |G
www. proscale.com

J.lrrt-'l'.r'!jlﬁitrl Measuring Systems
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¢ than the opportunity of a lifetime.
['he opportunity to improve lile.

ragrly 8 third of Bosion Scientdic”
y ourrent amployess? Excepnonal

eer appartintias far Ous
migluding:

r maEa infarmation ang 1o anply

wisit bostonsclentific.com/innavation,

Boston,.
Serenitfic
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