
3C Technologies Inc.
6834 Spring Valley Drive, Ste. 202
Holland, OH  43528
Ph. 800-327-6583  Fax 419-868-8993
www.3ctech.com

4aBetterBusiness Inc.
One Northfield Plaza, Ste. 300
Northfield, IL  60093
Ph. 847-470-3513  Fax 847-470-3511
www.4abetterbusiness.com

The 9000 Store
16526 W. 78th St., Ste. 242
Eden Prairie, MN  55346
Ph. 877-942-6572  Fax 801-457-9770
www.the9000store.com

Achiever Business Solutions
445 Hutchinson Ave., Ste. 800
Columbus, OH  43235
Ph. 888-645-4933  Fax 614-410-9004
www.achieverplus.com

Action Information Systems
1206 Fifth St.
Golden, CO  80403
Ph. 800-266-1049  Fax 303-466-7733
www.actioninformationsystems.com

Active Sensing Inc.
P.O. Box 1236
Castle Rock, CO  80104-1236
Ph. 800-928-9756  Fax 805-504-9536
www.buyplm.com

AEM Consulting Group Inc.
1125 Ivy Lane
Ashland, OR  97520
Ph. 800-950-7123  Fax 541-488-0220
www.aemconsulting.com

Agate Software
544 Cherbourg, Ste. 102
Lansing, MI  48917
Ph. 866-336-2550  Fax 517-492-0452
www.qsolve.com

Amadeus International Inc.
400 Jean-Lesage Blvd., Ste. 500
Quebec City, QC  G1K 8W1  Canada
Ph. 888-842-9989  Fax 418-525-0909
www.amadeussolutions.com

American Society for Quality
600 N. Plankinton Ave.
Milwaukee, WI  53201
Ph. 800-248-1946  Fax 414-272-1734
www.asq.org

AQA Co.
155 S. El Molino Ave., Ste. 101
Pasadena, CA  91101-2563
Ph. 626-796-9000  Fax 626-796-9070
www.aqams.com

Arve Informatique Industrielle
1500, avenue des Glières
Cluses  74300  France
Ph. 33-4-5096-1039  
Fax 33-4-5096-1397
www.arve-info.com

AssurX Inc.
18525 Sutter Blvd., Ste. 150
Morgan Hill, CA  95037
Ph. 888-927-7879  Fax 408-776-1267
www.assurx.com

AutoData Systems
6111 Blue Circle Drive
Minneapolis, MN  55343

Ph. 800-662-2192  Fax 952-938-4693
www.autodata.com

Blue Mountain Quality  
Resources Inc.
P.O. Box 830
State College, PA  16804
Ph. 800-982-2388  Fax 814-234-7077
www.coolblue.com

BreezeTree Software LLC
16861 S.W. Stellar Drive
Sherwood, OR  97140
Ph. 503-201-1859  Fax 503-925-9052
www.breezetree.com

CEBOS Ltd.
7600 Grand River Road, Ste. 200
Brighton, MI  48114
Ph. 810-534-0130  Fax 810-534-0131
www.cebos.com
	 CEBOS software is comprised of more 
than 20 modules that automate business 
processes and the management of business 
processes, including: equipment mainte-
nance, gage management, APQP/PPAP, 
CAPA, document, audit supplier, employee 
skill and project management, data col-
lection, SPC, and more. Reap significant 
savings in time and effort with MQ1.

CFM Inc.
P.O. Box 353
Bedford, MA  01730
Ph. 800-647-1708  Fax 781-275-7008
www.teamflow.com

Clearaudit
1401 Rainbow Court
Herndon, VA  20170
Ph. 800-609-0248
www.clearaudit.com

Core Business Solutions Inc.
23 Baylor Blvd.
Lewisburg, PA  17837
Ph. 866-354-0300  Fax 866-226-7435
www.9000world.com

Dakota Software Corp.
95 Allens Creek Road, Building 2, Ste. 302
Rochester, NY  14618
Ph. 585-244-3300  Fax 585-244-3301
www.dakotasoft.com 

DataNet Quality Systems
24567 Northwestern Highway
Southfield, MI  48075
Ph. 248-357-2200  Fax 248-357-4933
www.winspc.com

Discus Software
829 Bethel Road
Columbus, OH  43214
Ph. 937-232-7143
www.discus-one.com

Dyadem International Ltd.
9050 Yonge St., Ste. 401
Richmond Hill, ON  L4C 9S6  Canada
Ph. 905-882-5055  Fax 905-882-5057
www.dyadem.com

Ennov Solutions Inc.
52 Middlesex Road
Merrimack, NH  03054
Ph. 800-376-7660
www.ennov.com
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W elcome to Quality Digest’s 2008 ISO Standards 
Software Directory. The software that these 
companies create or distribute will help you to 

achieve or maintain registration to various quality standards 
of the International Organization for Standardization (ISO). 
The software products are designed to support the diverse 
needs of companies large and small, not only in compliance to 
standards, but in continuous improvement in areas of interest 
and industries such as: aerospace, analytical tools, bench-
marking, consumer protection, corrective actions, customer 
satisfaction, data gathering, documentation management, 
energy, environmental issues, federal government agencies, 
going green, hazardous waste, health and safety, measurement 

process, process performance, return on investment, supply 
chains, value-adding methods, and more. If your needs con-
cern any of these, take the time to contact these companies, 
and you may not need to look any further. Check this direc-
tory online for additional information on these companies, 
including descriptions of the software modules and/or suites 
that they offer (if this information has been provided to us) at 
http://qualitydigest.com/QDB/html/bg_search_form.lasso. 
	 As with all of our directories, this guide is intended as a 
starting point to help readers choose the right solution for their 
needs. Quality Digest hasn’t evaluated, nor do we endorse, any 
of the products listed in this directory. Good luck finding the 
software solution to fit your needs.
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EtQ Inc.
399 Conklin St., Ste. 208
Farmingdale, NY  11735-2614
Ph. 800-354-4476  Fax 516-293-0784
www.etq.com
	 EtQ is the leading enterprise quality 
and compliance management system to 
identify, mitigate, and prevent high-risk 
events through automation, integration, 
and collaboration. EtQ’s modules are 
tightly integrated to deliver best-in-class 
corrective/preventive action, document 
control, audits, risk assessment, and more. 
EtQ established and maintained its QMS 
with ISO 9001 requirements.

Expert Resource
1516 N. Laurel Ave.
Upland, CA  91786
Ph. 877-672-7996  Fax 909-985-9699
www.expertresource.net

Global Quality Institute
4613 N. University Drive, No. 482
Coral Springs, FL  33067
Ph. 888-238-9051  Fax 877-207-3405
www.gqigroup.com

Harold S. Haller & Co.
5 Ashley Court
Cleveland, OH  44116
Ph. 440-895-0775  Fax 440-895-0965
www.haroldhaller.com

Harpco Systems Inc.
28056 Oakland Oaks Court
Wixom, MI  48393
Ph. 248-374-1718  Fax 248-374-0022
www.harpcosystems.com

Harrington Group Inc.
11501 Lake Underhill Road
Orlando, FL  32825
Ph. 800-476-9000  Fax 407-382-6141
www.harrington-group.com

Harrington Institute Inc.
16080 Camino del Cerro, Ste. 100
Los Gatos, CA  95032
Ph. 408-358-2476  Fax 408-358-5106
www.harrington-institute.com

Harvard Computing Group Inc.
94 Jackson Road
Devens, MA  01434
Ph. 978-800-4590  Fax 978-428-0707
www.taskmap.com

Huntington Quality Associates Inc.
533 Henry St.
Huntington, IN  46750

Ph. 800-496-8476  Fax 260-356-6006
www.hqa.com

IBS America Inc.
125 Hartwell Ave.
Lexington, MA  02421
Ph. 781-862-9002  Fax 781-862-9003
www.ibs-us.com
	 IBS software solutions eliminate the 
hassles of ISO and FDA compliance. IBS 
products feature flexible frameworks that 
include modules for document control, 
CAPA, training, assessments, calibra-
tion, APQP, PPAP, FMEA, and SPC. An 
industry leader for 25 years, IBS has 
revolutionized compliance management 
at more than 3,500 customer sites world-
wide.

IDEACore LLC
725 S. Adams Road, Ste. L-128
Birmingham, MI  48009
Ph. 248-433-3380  Fax 248-433-3384 
www.ideacore.com

iGrafx
7585 S.W. Mohawk St.
Tualatin, OR  97062
Ph. 503-404-6050  Fax 503-691-2451
www.igrafx.com

The Infinity Symbol behind the logo text should 
be printed using Pantone Metallic 8420 when 
possible and appropriate. When metallic ink is not 
available, the symbol should be printed using a 
screen of K (Black). 

InfinityQS International Inc.
14900 Conference Center Drive, Ste. 525
Chantilly, VA  20151-3837
Ph. 800-772-7978  Fax 703-961-1923
www.infinityqs.com
	 InfinityQS is the leading provider of 
real-time statistical process control (SPC) 
software and technical services to manu-
facturers worldwide. Ranked as the No. 
1 real-time SPC software solution by an 
independent analyst firm, InfinityQS has 
a 19-year history of helping businesses 
automate and implement SPC solutions.

Innovative Custom Software
31 W. Downer Place, Ste. 301
Aurora, IL  60506
Ph. 866-913-5022  Fax 630-892-5025
www.icsinc.net
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Integrated Data Inc./Integear
3401 N. Courtenay Parkway, Ste. 101
Merritt Island, FL  32953-8344
Ph. 321-452-4601  Fax 321-452-4671
www.integear.com

Intelex Technologies Inc.
366 Adelaide St. W., Ste. 100
Toronto, ON  M5V 1R9  Canada
Ph. 877-932-3747  Fax 416-599-6867
www.intelex.com

Intera Systems Inc.
18000 Jefferson Park Road, Ste. 102
Cleveland, OH  44130
Ph. 800-446-8665  Fax 440-891-9137
www.intera-systems.com

Interax Group 
318 John R. Road, Ste. 337
Troy, MI  48083-4542
Ph. 800-884-3160  Fax 866-619-5803
www.interaxgrp.com

ISO America Inc.
1805 Cypress Drive
Irving, TX  75061
Ph. 877-496-8811  Fax 972-438-9149
www.isoamerica.com

ITEM Software
2190 Towne Centre Place, Ste. 314
Anaheim, CA  92806
Ph. 866-761-4836  Fax 714-935-2911
www.itemsoft.com

Laubrass Inc.
3685 44e Ave.
Montreal, QC  H1A 5B9  Canada
Ph. 866-526-8040  Fax 514-526-8040
www.umtproducts.com

Lean and Mean Business  
Systems Inc.
835 40th Ave.
San Francisco, CA  94121
Ph. 866-897-3095  Fax 415-751-1319
www.theleanmachine.com
	 The Lean Machine is a fully integrated 
quality and material management software 
package that is easy to use, yet packed 
with functionality. Easily handles ISO 
9001, ISO 13485, and 21 CFR Part 11. 
Single user license starts at only $249 
fully installed with exceptional support 
and updates. Complete validation package 
also available.

Lean Enterprise Software  
Solutions LLC
3712 Emilie Lane
Auburn, IN  46706-9448
Ph. 877-640-8213  Fax 413-812-6590
www.lpaadmin.com

Lennox Hill Ltd.
23 Kensington Court Gardens

London  W8 5QF  United Kingdom
Ph. 44-0-870-350-1204   
Fax 44-0-207-376-1230
www.lennoxhill.co.uk

Lighthouse Systems Inc.
6780 Pittsford-Palmyra Road, Building 3
Fairport, NY  14450
Ph. 585-223-0600  Fax 585-223-0620
www.lighthousesystems.com

Lynk Software Inc.
P.O. Box 5498
Scottsdale, AZ  85261
Ph. 480-998-1933  Fax 480-998-4979
www.lynksoftware.com

Lyons Information Systems Inc.
2832 Super Sport Lane
Raleigh, NC  27603
Ph. 866-351-4287  Fax 919-341-4304
www.lyonsinfo.com

MasterControl Inc.
6322 S. 3000 E., Ste. 110
Salt Lake City, UT  84121
Ph. 800-825-9117  Fax 801-942-7088
www.mastercontrol.com

MetricStream
3000 Bridge Parkway
Redwood Shores, CA  94065
Ph. 650-620-2900  Fax 650-632-1953
www.metricstream.com

Metropolitan Community College–
Business & Technology Campus
1775 Universal Ave.
Kansas City, MO  64120
Ph. 800-841-7158  Fax 816-482-5455
www.mccbtc.com

Mystic Management Systems Inc.
190 W. Town St.
Norwich, CT  06360
Ph. 860-887-2900  Fax 860-536-6150
www.mysticpdm.com

New Learning Systems
19964 Winter Lane
Saratoga, CA  95070
Ph. 888-867-1828  Fax 408-867-8665
www.newlearningsystems.com

Ockham Systems Consulting
36–2227 St. Johns St.
Port Moody, BC  V3H 2A6  Canada
Ph. 604-839-6204  Fax 604-936-2732
www.ockham.ca

Omnex Systems LLC
315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI  48108-3330
Ph. 734-668-1000  Fax 734-668-9414
www.omnexsystems.com
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Patton & Patton Software Corp.
1796 W. Wimbledon Way
Oro Valley, AZ  85737
Ph. 800-525-0082  Fax 520-888-2937
www.patton-patton.com

Peak Process 
10277 Vista Knoll Blvd.
Cupertino, CA  95014
Ph. 408-730-4646  Fax 408-730-4646
www.peak-process.com

Performance Quality Systems Inc.
P.O. Box 94
Frankfort, IL  60423
Ph. 815-464-0849  Fax 815-464-0850
www.performancequalitysystems.com

Pilgrim Software Inc.
2807 W. Busch Blvd., Ste. 200 
Tampa, FL  33618
Ph. 813-915-1663  Fax 813-915-1948
www.pilgrimsoftware.com

Pister Group Inc.
550 Eglinton Ave. W.
Toronto, ON  M5N 3A8  Canada
Ph. 905-886-9470  Fax 905-764-6405
www.pister.com

Pleiades International Inc.
21 E. Greyhound Pass
Carmel, IN  46032

Ph. 317-569-1814  Fax 317-582-1122
www.pleiadesintl.com

Plexus Systems
1731 Harmon Road
Auburn Hills, MI  48326
Ph. 888-454-7539  Fax 248-393-1799
www.plex.com

Powerway Inc.
429 N. Pennsylvania St., Ste. 400
Indianapolis, IN  46204
Ph. 800-964-9004  Fax 317-915-4608
www.powerwayinc.com

PQ Systems Inc.
P.O. Box 750010
Dayton, OH  45475-0010
Ph. 800-777-3020  Fax 937-885-2252
www.pqsystems.com

Prezign Inc.
34034 W. Eight Mile Road, Ste. 102
Farmington Hills, MI  48335
Ph. 248-779-4099  Fax 248-471-9390
www.prezign.com

Prime Technologies Inc.
20 Hagerty Blvd., No. 1
West Chester, PA  19382-5910
Ph. 610-436-9703  Fax 610-436-9097
www.primetechpa.com 

Prism eSolutions LLC
700 American Ave., Ste. 104
King of Prussia, PA  19406
Ph. 888-386-2330  Fax 610-265-7975
www.prismesolutions.com

Proquis Inc.
1015 W. Wise Road, Ste. 200/210
Schaumburg, IL  60192
Ph. 877-876 3430  Fax 847-278-3237
www.proquis.com/qd

QCR Corp.
2900 Rush Creek Drive
Arlington, TX  76017
Ph. 817-385-7090  Fax 817-315-6351
www.qcrcorp.com

QI Macros/KnowWare  
International Inc., DBA LifeStar
2253 S. Oneida St., Ste. D3 
Denver, CO  80224
Ph. 888-468-1535  Fax 303-756-3107
www.qimacros.com

QMX Inc. Quality Management 
Exchange
P.O. Box 291204
Port Orange, FL  32129
Ph. 386-299-3059  Fax 386-767-0408
www.qmx-iso.com

Quality Pursuit Inc.
47 Woodcliff Terrace
Fairport, NY  14450
Ph. 800-278-7784  Fax 585-662-5212
www.qualitypursuit.com

Quality Systems Integrators
P.O. Box 91
Eagle, PA  19480
Ph. 800-458-0539  Fax 610-458-7555
www.qsi-inc.com

QualityQuest Inc.
2117 N. Williamsburg St.
Arlington Heights, IL  60004
Ph. 888-568-9001  Fax 847-870-0872
www.mikemick.com

QualiWare Inc.
200 Business Park Drive
Armonk, NY  10504
Ph. 866-979-4357  Fax 914-730-7094
www.qualiwareinc.com

Qualtrax Inc.
105 Industrial Drive
Christiansburg, VA  24073
Ph. 800-277-3077  Fax 540-382-1801
www.qualtrax.com

Raosoft Inc.
3513 N.E. 45th St., Ste. 3W
Seattle, WA  98105
Ph. 206-525-4025  Fax 206-525-4947
www.raosoft.com

Relex Software Corp.
540 Pellis Road
Greensburg, PA  15601
Ph. 724-836-8800  Fax 724-836-8844
www.relex.com

RFF Electronics
P.O. Box 1244
Loveland, CO  80538
Ph. 970-663-5767  Fax 970-669-4889
www.rff.com

RKP Quality Consulting Inc.
2154 Delano Road
Comins, MI  48619
Ph. 989-848-5583  Fax 989-848-5103
www.isoqsquality.com

Ryan Enterprise
P.O. Box 3100
Wrightwood, CA  92397
Ph. 760-249-5248  Fax 760-249-3538
www.ryanqc.com

The Salot Bradley Group  
International
316 California Ave. No. 643
Reno, NV  89509-1650
Ph. 877-415-0191  Fax 775-996-8100
www.sbgicorp.com

SigmaQuest Inc.
440 N. Wolfe Road
Sunnyvale, CA  94085
Ph. 408-524-3180  Fax 866-211-2629
www.sigmaquest.com

Skymark Corp.
7300 Penn Ave.
Pittsburgh, PA  15208
Ph. 800-826-7284  Fax 412-371-0681
www.skymark.com

SmartDraw.com
9909 Mira Mesa Blvd., Ste. 300
San Diego, CA  92131
Ph. 800-768-3729  Fax 858-225-3390
www.smartdraw.com

SoftExpert International Inc.
P.O. Box 70
Auburn, IN  46706
Ph. 260-925-7674  Fax 260-925-5258
www.softexpert.com

Software Compliance Inc.
P.O. Box 166
Massena, NY  13662
Ph. 514-697-1788  Fax 514-697-2165
www.softwarecompliance.com
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Call for a logo order form today: (530) 893-4095 
or download it at: www.qualitydigest.com/pdfs/logo.pdf

STAND OUTSTAND OUT
Is your company listed as a vendor pro-
viding a product and/or service in one or
more of our monthly directories? Enhance
each of your free company listings with
your corporate logo.

Logo listings are super-affordable! Your
logo is just $149 per month or you can
get your logo plus a 50-word company
description for just $395.

0708QDpg51-55(Directory).indd   54 6/26/08   10:00:49 AM



Software Productivity Center Inc.
1122 Mainland St., Ste. 460
Vancouver, BC  V6B 5L1  Canada
Ph. 877-548-1948  Fax 604-689-0141
www.spc.ca

Sparta Systems Inc.
Holmdel Corporate Plaza, 
2137 Highway 35
Holmdel, NJ  07733
Ph. 888-261-5948  Fax 732-203-0375
www.sparta-systems.com

Statit Software Inc.
1128 N.E. Second St., Ste. 108
Corvallis, OR  97330
Ph. 800-478-2892  Fax 541-752-4646
www.statit.com

StatSoft Inc.
2300 E. 14th St.
Tulsa, OK  74104
Ph. 918-749-1119  Fax 918-749-2217
www.statsoft.com

Steudel & Schultz LLC 
313 W. Beltline Highway., Ste. 184
Madison, WI  53713
Ph. 866-271-3121  Fax 608-271-4755
www.isopocketguides.com

Sunday Business Systems
10340 Las Ondas Way
Cupertino, CA  95014
Ph. 408-861-9506  Fax 408-861-9506
www.sundaybizsys.com

Synthis Corp.
2451 Cumberland Parkway S.E., Ste. 300
Atlanta, GA  30339-6157
Ph. 866-796-8447  Fax 404-526-6143
www.synthis.com

Title 21 Software Inc.
P.O. Box 27740
Las Vegas, NV  89126
Ph. 866-848-5321  Fax 925-461-3471
www.title21software.com

Total Quality Systems Software Inc.
P.O. Box 30485
Flagstaff, AZ  86003-0485
Ph. 928-527-0002  Fax 970-252-9116
www.tqs-sim.com

Trackware Inc.
101 First St., Ste. 353
Los Altos, CA  94022
Ph. 408-255-3058  Fax 408-343-0174
www.trackware.com

uniPoint Software Inc.
1425 Whyte Ave., Ste. 200
Winnipeg, MB  R3E 1V7  Canada
Ph. 204-480-0539  Fax 204-480-0557
www.unipoint.ca

Vintara
1714 Franklin No. 100–303
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Oakland, CA  94612
Ph. 877-846-8272  Fax 888-873-8842
www.vintara.com

Vivaldi Software Inc.
1020 Prospect St.
La Jolla, CA  92037
Ph. 858-784-1116  Fax 858-456-2199
www.vivaldisoftware.com

World Quality Systems
P.O. Box 5390

Glendale Heights, IL  60139
Ph. 630-803-4602 
www.worldqualitysystems.com

Y-Change Inc.
43575 Mission Blvd.
Fremont, CA  94539
Ph. 510-573-2205  Fax 510-573-2290
www.y-change.com
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