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elcometo Quality Digest’s 2003 1SO 9000 Consultants

Directory, which includes nearly 300 consultants spe-

cidizingin qudity systemsrequirements and standards.

We've provided basic contact information for each company
that replied to our requests for information. Also, many of the
companiesin thisdirectory have supplied uswith alist of the types
of systems to which they consult, selected from a predeter-
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For additional information about each company and its con-
sulting services, visit www.qualitydigest.com/directories. There
you'll find a searchable (e.g., by standard, primary industries
served or regions of operation) database plus a description of
services offered.
We appreciate any feedback you might have on our directories.
If you have asuggestion for how we can improve this directory next

mined list of eight. These appear in red.

3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202

Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, ISO/TS 16949, OHSAS 18001,
QS-9000, TE Supplement, TL 9000

4aBetterBusiness Inc.

1 Northfield Plaza, Ste. 300

Northfield, IL 60093

Ph. 847-470-3513 Fax 847-441-2604
www.4abetter business.com
AS9000/AS9100, 1SO 9001:2000, ISO/TS
16949, QS-9000

ABS Consulting, Management Systems Division
16855 Northchase Drive

Houston, TX 77060

Ph. 281-877-6600 Fax 281-877-6601
www.absconsulting.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1S0 14001, 1SO/TS 16949, QS-9000

Addstan Management Systems Inc.

5501 Doncaster Way

Minneapolis, MN 55436

Ph. 952-929-7050 Fax 952-929-8212
AS9000/AS9100, 1SO 9001:2000, SO 14001,
QS-9000

Adrian Group Inc.

1502 Buckmann Court, Ste. 100
Houston, TX 77043

Ph. 800-552-7929 Fax 713-464-3534
www.adriangroup.com

AS9000/A S9100, SO 9001:2000, 1SO 14001,
1SO/TS 16949, QS-9000, TE Supplement, TL
9000

Advanced Integrated Technologies Group
47W. Main St.

Avon, CT 06001

Ph. 888-826-2484 Fax 860-284-1145
www.theaitgroup.com

Advent Management International Ltd.

411 0ld Baltimore Pike

Chadds Ford, PA 19317

Ph. 800-726-7985 Fax 413-618-5273
www.getresults.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, 1SO/TS 16949, QS-9000, TE Sup-
plement, TL 9000

Affiliated Educational Consultants Ltd.

1510 W. Greenleaf Ave,, Ste. 2-A

Chicago, IL 60626-2879

Ph. 888-880-7490 Fax 773-508-4068
www.aecltd.com

AS9000/AS9100, CE Mark, SO 9001:2000,
1S0 14001, 1SO/TS 16949, QS-9000, TE Sup-
plement

AIC Quality Services Inc.

P.O. Box 940022

Houston, TX 77094

Ph. 281-398-7888 Fax 281-398-7874
Www.ai cser vices.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1S0 14001, I SO/TS 16949, QS-9000, TE Sup-
plement, TL 9000

year, e-mail it to directories@qualitydigest.com.

Alamo Learning Systems

3160 Crow Canyon Road, Ste. 280

San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

AAS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SO/TS 16949, QS-9000, TE Supplement, TL
9000

Alta QRS Inc.

1139 Fairfield Place

Oakville, ON L6M 2L9 Canada

Ph. 905-825-9663 Fax 905-825-2890
AS9000/AS9100, CE Mark, 1SO 9001:2000

Amera-Veritas Inc.

3576 Sanctuary Drive

Coral Springs, FL 33065

Ph. 954-205-3668 Fax 954-757-4376
WWw.amera-Vver itas.com

AS9000/AS9100, CE Mark, HACCP, 1SO
9001:2000, 1SO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, SA 8000, TL 9000

American Quality Associates Inc.

5249 S.E. Horseshoe Point Road

Stuart, FL 34997

Ph. 772-286-8430 Fax 772-286-8430
Www.againc.com

AS9000/AS9100, CE Mark, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

American Society For Management Inc.
450 N. Brand Blvd., Sixth Floor
Glendale, CA 91203

Ph. 818-291-6373 Fax 818-956-5753
www.asfmglobal.com
AS9000/AS9100, CE Mark, QS-9000, TL 9000

Aon Management Consulting/Rath & Strong
45 Hayden Ave., Ste. 2700

Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424
www.aon.com/rathstrong

1SO 9000, 1SO 14000

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5174

1SO 9001:2000, ISO 14001, ISO/TS 16949,
QS-9000

AQPE LLC

561 N. Riverside

St. Clair, M1 48079

Ph. 810-334-6400 Fax 781-723-0577
1S0 9000, ISO 14000, QS-9000

AQS Management Systems Inc.

446 W. County Road D

St. Paul, MN 55112

Ph. 800-633-2588 Fax 651-633-7903
www.agsper formance.com
AS9000/AS9100, ISO/TS 16949, QS-9000

Arch Associates LLC

15770 Robinwood Drive, Ste. 101
Northville, M| 48167

Ph. 734-420-0122 Fax 734-420-0425
www.archassociates.com

AS9000/AS9100, CE Mark, HACCP, 1SO

Quality Digest/May 2003 55



9001:2000, 1SO 14001, 1SO/TS 16949,
OHSAS 18001, QS-9000, TE Supplement

Arete Consulting Group

105 Townline Road, No. 141

Vernon Hills, IL 60061

Ph. 847-942-2212 Fax 847-549-8212
www.aretequest.com

AS9000/AS9100, ISO/TS 16949, QS-9000,
TL 9000

Auckland International

11288 VenturaBlvd., No. 722

Studio City, CA 91604

Ph. 818-970-5511 Fax 818-762-6007
http://qualityassociates.org
AS9000/AS9100, 1SO 9001:2000

Automotive Industry Action Group (AIAG)
26200 Lahser Road, Ste. 200

Southfield, M1 48034

Ph. 248-358-3570 Fax 248-358-3253
www.aiag.org

AUTUS Corp.

P.O. Box 941090

Houston, TX 77094

Ph. 281-829-0502 Fax 281-829-0022
WWW.autus.com

1SO 9001:2000

AXEON Inc.

1920 W. 5200 S,, Ste. 10

Roy, UT 84067

Ph. 877-782-3405 Fax 801-525-9136
Www.axeon.net

AS9000/AS9100, 1SO 9001:2000, SO 14001,
1SO/TS 16949, QS-9000

Baxter Associates

850 N. Adams Road, No. 7

Birmingham, M1 48009

Ph. 248-645-1724 Fax 248-647-3904
www.bax1.com

AS9000/AS9100, 1SO 9001:2000, 1SOITS
16949, QS-9000, TE Supplement

Beltrame Environmental Consultants Inc.
14623 32nd St.

Afton, MN 55001

Ph. 888-476-1400 Fax 651-436-2496
www.beltrame.com

1S0 9001:2000, 1SO 14001, ISO/TS 16949

Benchmark Technologies Corp.

3161 N. Republic Blvd.

Toledo, OH 43615

Ph. 800-637-9536 Fax 419-843-7218
www.benchmark-usa.com

1SO 9001:2000, 1SO 14001, ISO/TS 16949,
QS-9000, TE Supplement

Besterfield & Associates

2 Clark Drive

Fairview Heights, IL 62208

Ph. 618-394-1794 Fax 618-394-1794
1S0 9001:2000, QS-9000, TE Supplement

Bill Kracht Consulting Services

403 First St.

Manistee, MI 49660

Ph. 231-398-0669

1S0 9001:2000, [ SO/TS 16949, QS-9000
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Bio-Reg Associates Inc.

11800 Baltimore Ave., Ste. 105
Beltsville, MD 20705

Ph. 301-623-2533 Fax 301-623-2600
www.bioreg.com

BRS5 Associates

7561 Lakeshore Blvd.

Madison, OH 44057

Ph. 440-428-8328 Fax 440-428-8328
1SO 9001:2000

Brecker Associates Inc.

1783 Theodan Drive

Pittsburgh, PA 15216

Ph. 412-341-7523 Fax 412-341-9688
www.brecker.com

1SO 9000, 1SO/TS 16949, QS-9000

Brewer and Associates Inc.

2721 87th St.

Lubbock, TX 79423

Ph. 806-745-8030 Fax 806-748-0890
www.bai-bk.com

1SO 9001:2000

Bureau Veritas Training & Advisory Services
515W. Fifth St.

Jamestown, NY 14701

Ph. 800-201-2021 Fax 716-664-7219
www.bvtas.com

AS9000/AS9100, 1SO 9000, 1SO 14000

Burnett Associates

35 Chablis Drive

Fairport, NY 14450

Ph. 585-223-0724 Fax 585-223-9057
AS9000/AS9100, 1SO 9001:2000, ISO/TS
16949, QS-9000, TE Supplement

Business Performance Associates
10658 La Roda Drive

Cupertino, CA 95014

Ph. 408-366-0848 Fax 408-366-0838
www.bpaconsultants.com

CE Mark, 1SO 9001:2000

Business & Quality Process Management LLC
39159 Paseo Padre Parkway, No. 215
Fremont, CA 94538

Ph. 877-415-0191 Fax 866-260-6181
www.bgpm.com

AS9000/AS9100, CE Mark, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

Bywater Inc.

2 Stamford Landing, 68 Southfield Ave.
Stamford, CT 06902

Ph. 800-973-0344 Fax 203-973-0345
www.bywater-consulting.com
AS9000/AS9100, 1SO 9000, 1SO 14000,
QS-9000, TL 9000

Caliso California IS0 9000 Consulting

125 QOyster Pond Road

Alameda, CA 94502

Ph. 925-777-1219 Fax 510-521-5926
www.caliso9000.com

AS9000/AS9100, CE Mark, HACCP, 1SO
9001:2000, 1SO 14001, ISO/TS 16949,
QS-9000, TL 9000

Canatech Management Services Inc.
47653 Forester Road
Chilliwack, BC V2R 4M6 Canada

Ph. 604-824-6171 Fax 604-824-6174
HACCP, 1SO 9001:2000

Capano & Associates LLC

4343 Stone Trace Lane

Liberty Township, OH 45011

Ph. 513-403-6000 Fax 513-894-1004
AS9000/AS9100, 1SO 9001:2000, SO 14001,
1SO/TS 16949, QS-9000

CCS Business Improvement Services Inc.

1182 Old Post Drive

Oakville, ON L6M 1A6 Canada

Ph. 905-847-7811 Fax 905-847-7845
Www.ccshis.com

CE Mark, 1SO 9001:2000, 1SO 14001, ISO/TS
16949, QS-9000, TE Supplement

Celerity Learning Solutions Inc.

7181 WoodhineAve,, Ste. 234
Markham, ON L3R 1A3 Canada

Ph. 905-479-7794 Fax 905-470-2619
www.cel eritylearning.com
AS9000/AS9100

Center for Continuous Quality Improvement
2625N. Loop Drive, Ste. 2130

Ames, IA 50010

Ph. 515-296-9796 Fax 515-296-7096
WWW.CC(i.com

1S0O 9001:2000, 1SO 14001

Center for Quality Excellence at Southern
Polytech University

1100 S. Marietta Parkway

Marietta, GA 30060

Ph. 770-528-7407 Fax 770-528-7454
www.cge.spsu.edu

1S0O 9001:2000, QS-9000

Center for Workforce Excellence

2915 LBJ Freeway, Ste. 152

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922
www.hogancenter.com

AS9000/AS9100, CE Mark, HACCP, I1SO
9001:2000, 1SO 14001, 1SO/TS 16949,
OHSAS 18001, QS-9000, SA 8000, TE Sup-
plement, TL 9000

CH Fenstermaker and Associates

135 Regency Square

Lafayette, LA 70508

Ph. 337-237-2200 Fax 337-232-3299
www.chf9000.com

1S0 9001:2000, 1SO 14001, OHSAS 18001

Change Management Consulting Inc.

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cme-global.com

AS9000/AS9100, CE Mark, 1SO 9000, 1SO
14000, QS-9000, TL 9000

Chartier, Larose et Associes Inc.

1371 Notre-Dame St. W., Ste. 2
Montreal, PQ H3C 4J6 Canada

Ph. 514-933-0483 Fax 514-933-9733
www.chartier-larose.com

1SO 9001:2000, 1SO 14001

Clark Quality Advantage Inc.
14801 County Road 40
Goshen, IN 46528

Ph. 888-234-6737 Fax 574-642-5004
www.clarkga.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SO/ITS 16949, QS-9000, TE Supplement, TL
9000

Clark Quality Consulting

13 Arbutus Crescent

Stoney Creek, ON L8J1M6 Canada

Ph. 905-561-4764 Fax 905-561-4764
WWW.cgcsystems.com

AS9000/AS9100, 1SO 9001:2000, 1 SO 14001,
1SO/TS 16949, QS-9000, TE Supplement, TL
9000

Clearly Written

2904 New Hall Court

Raleigh, NC 27615

Ph. 919-846-3742 Fax 919-846-3742
www.clearlywritten.com

AS9000/AS9100, I SO 9001:2000, QS-9000

Clydesdale International Management
Consulting

570 El Camino Real, No. 150

Redwood City, CA 94063

Ph. 800-360-4476 Fax 650-367-7383
www.clydesdale.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
ISOITS 16949, QS-9000, SA 8000, TE Sup-
plement, TL 9000

Collier & Associates

26 Flintstone

AlisoViejo, CA 92656

Ph. 949-831-5639 Fax 949-831-5678
www.collierassociate.com
AS9000/AS9100, 1SO 9001:2000

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672

Ph. 949-498-0122 Fax 949-498-0122
www.competitiveedge.com

1SO 9001:2000, QS-9000, TL 9000

Competitive Edge Resources

25 Hedgerow Lane

Phoenixville, PA 19460

Ph. 800-897-3857 Fax 610-917-1185
www.competitiveedge.net

Consultants in Quality Inc.

319 Friendship St.

lowaCity, A 52245

Ph. 888-330-8283 Fax 319-339-9488
AS9000/AS9100, 1SO 9001:2000, 1 SO 14001,
QS-9000

Contemporary Consultants

14890 Southview Drive

Southgate, MI 48195

Ph. 734-281-9182 Fax 734-281-4023
www.iabls.com

1SO 9001:2000, I SO/TS 16949, QS-9000, TE
Supplement



Creative Resources Inc.

6134 W. Willow Ave.

Glendale, AZ 85304

Ph. 623-979-0732 Fax 623-321-1620
WwWw.cri-results.com

AS9000/A S9100, I SO 9001:2000

D’Ardenne Associates Ltd.

707 E. Broad St.

Dublin, VA 24084

Ph. 540-674-2350 Fax 540-674-2535
www.dardenneassoci ates.com

1SO 9001:2000, ISO/TS 16949, QS-9000, TL
9000

Dennis Anderson Associates

P.O. Box 129

Norway, ME 04268

Ph. 207-743-2404 Fax 775-269-4599
www.d-ander son.com

AS9000/AS9100, 1SO 9001:2000, QS-9000,
TL 9000

Drewe Browning Strickler

9294 Scenic Bluff Drive

Austin, TX 78733

Ph. 512-263-2960 Fax 512-263-2960
www.drewe.com

1SO 9000

DS&D Cast Solutions Inc.

2501 Hamilton Circle

Pelham, AL 35124

Ph. 205-663-0272 Fax 702-995-8179
www.dsdcast.com

1SO 9001:2000

Dynamic Quality Systems

6818 Tralee Court

Fort Wayne, IN 46835

Ph. 260-486-5580 Fax 260-486-5580
www.dynamic-quality.com
AS9000/AS9100, CE Mark, HACCP, 1SO
9001:2000, 1SO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, SA 8000, TE Sup-
plement, TL 9000

E. Burns Consulting

6 Periwinkle Way

Guelph, ON N1L 1H8 Canada

Ph. 866-398-0655 Fax 519-767-6727
1SO 9001:2000, 1SO/TS 16949, QS-9000

E&Q Consultancy

1008 W. 14th St.

Upland, CA 91786

Ph. 909-949-9043 Fax 909-949-4424
e-gconsultancy.com

1SO 9001:2000, 1SO 14001, OHSAS 18001

Eagle Group USA Inc.

50 W. Big Beaver Road, Ste. 130

Troy, MI 48084

Ph. 800-508-9044 Fax 248-355-4623
www.eaglegroupusa.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
ISO/TS 16949, OHSAS 18001, QS-9000, TE
Supplement, TL 9000

Eagle Solutions Inc.

52086 Kern Drive

Three Rivers, M| 49093

Ph. 269-273-6409 Fax 269-273-2349
www.askeagle.com

1SO 9001:2000, 1SO/TS 16949, QS-9000

Earth Tech Business Process Consulting
36133 Schoolcraft Road

Livonia, M| 48150

Ph. 800-793-2691 Fax 734-779-2860
www.ear thtechems.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SOITS 16949, OHSAS 18001, QS-9000, TE
Supplement, TL 9000

Eastern Michigan University

Center for Quality

2000 Huron River Drive, Ste. 101
Ypsilanti, Ml 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

1SO 9001:2000, 1SO 14001, ISO/TS 16949

Educational Data Systems Inc.

15300 Commerce Drive N., Ste. 200
Dearborn, M| 48120

Ph. 800-225-3374 Fax 313-271-2698
www.educational -data-sys.com

1SO/TS 16949, QS-9000, TE Supplement

EduVision Inc.

2006 Waters Edge Drive

Oakville, ON L6L 1A4 Canada

Ph. 888-818-6403 Fax 905-825-5513
www.eduvision.ca

1SO 9001:2000, SA 8000

Escoe Bliss Communication

17910 Skypark Circle, Ste. 108

Irvine, CA 92614

Ph. 888-814-3633 Fax 949-263-9249
www.escoebliss.com
AS9000/AS9100, QS-9000, TL 9000

Essential Resources LLC

45 Park Place S., Ste. 330
Morristown, NJ 07960

Ph. 888-326-7250 Fax 888-326-7251
QS-9000

ETC Group Inc.

1300 AvenidaAlvarado

Roseville, CA 95747

Ph. 800-987-0020 Fax 916-772-0544
WWW.etcgroup.com

AS9000/AS9100, 1SO 9001:2000, ISO/TS
16949, QS-9000, TE Supplement, TL 9000

EuroQuest

8351 Roswell Road, Ste. 171

Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737
Www.euroquest.net

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1S0 14001, 1SO/TS 16949, QS-9000, TE Sup-
plement

EW Management Systems Inc.

854 Birney Lane

Cincinnati, OH 45230

Ph. 888-660-9895 Fax 513-232-9894
AS9000/AS9100, 1SO 9000, SO 14000,
1SOITS 16949, QS-9000, TE Supplement, TL
9000

EXCEL

PARTHERSHIP, INC,
Excel Partnership Inc.

75 Glen Road

Sandy Hook, CT 06482

Ph. 800-374-3818 Fax 203-426-7811
www.xlp.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
ISO 14001, 1SO/TS 16949, OHSAS 18001,
QS-9000, TE Supplement, TL 9000

Expert Resource

11 Millstone

Irvine, CA 92606

Ph. 949-451-0004 Fax 949-451-0004
WWw.exper tresourceconsulting.com
AS9000/AS9100, 1SO 9001:2000, 1 SO 14001,
ISOITS 16949, QS-9000, SA 8000, TE Sup-
plement, TL 9000

EXPERTech Associates Inc.

100 Main St., Ste. 120

Concord, MA 01742

Ph. 978-371-0066 Fax 978-371-1676
www.fdahelp.com

CE Mark, HACCP, 1SO 9001:2000

Falconi & Associates Inc.

5110 Pleasant Ave.

Fairfield, OH 45014

Ph. 513-874-5415 Fax 513-868-0041
http://home.switchboard.convFal coniAndAs-
sociatesinc

1SO 9001:2000, 1SO 14001

Follmer, Rudzewicz Advisors Inc.

26200 American Drive, Ste. 500

Southfield, M1 48034

Ph. 248-355-1040 Fax 248-355-9904
www.fradvisors.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SO/TS 16949, QS-9000, TE Supplement

Fred A. Hoffman & Associates

602 Apollo Parkway

Westfield, IN 46074

Ph. 317-896-3072 Fax 317-896-5077
http://mriso9k.com

AS9000/AS9100, SO 9000, TL 9000

Gary Phillips Associates

18208 Laraugh Drive

Northville, MI 48167

Ph. 248-348-0192 Fax 248-348-4578

1SO 9001:2000, I SO/TS 16949, QS-9000, TE
Supplement

Georgia Tech's Center for International
Standards & Quality

151 Sixth St., Room 143

Atlanta, GA 30332

Ph. 800-859-0968 Fax 404-894-1192
www.industry.gatech.edu/quality
AS9000/AS9100, CE Mark, 1SO 9001:2000,
ISO 14001, ISOITS 16949, OHSAS 18001,
QS-9000, TE Supplement, TL 9000

GfK Isometric Solutions

8401 Golden Valley Road
Minneapolis, MN 55427

Ph. 800-328-6784 Fax 763-542-0864
www.isometricsolutions.com

GHR Associates

103 Kakeout Road

Butler, NJ 07405

Ph. 973-838-8915 Fax 973-838-8915
www.ghrassociates.com

AS9000/AS9100, 1SO 9001:2000, 1 SO 14001,
SA 8000

Gladhill Associates International

4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114
http://gladhillassociates.com
AS9000/AS9100, 1SO 9001:2000, 1 SO 14001,
1SO/TS 16949, QS-9000

Global QA Corp.

300 Esplanade Drive, Ste. 1460

Oxnard, CA 93030

Ph. 800-500-7190 Fax 805-981-7144
Www.i s09000usa.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SO/TS 16949, QS-9000, TE Supplement, TL
9000

Global Strategies

10226 Noland Road

Lenexa, KS 66215

Ph. 913-206-7636 Fax 913-307-0670
www.globalstrategies.us

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
I1SO/TS 16949, OHSAS 18001, QS-9000, SA
8000, TE Supplement, TL 9000

GlobalQual Inc.

6931 E. Dartmoor Road

West Bloomfield, M1 48322

Ph. 248-932-8438 Fax 248-932-8438
AS9000/AS9100, 1SO 9000, ISO 14000,
1SO/TS 16949, QS-9000, TE Supplement

GOAL/QPC

2 Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
www.goalgpc.com

1S0O 9001:2000, QS-9000

The Greenwich Consulting Group

100 Rumstick Road

Barrington, Rl 02806

Ph. 401-245-5254 Fax 401-245-5149
www.greenwichconsulting.com
AS9000/AS9100, ISO 9001:2000, ISO/TS
16949, QS-9000

Group 9000, M.E. Williams Co.

136 Boston Road

Chelmsford, MA 01824

Ph. 978-256-9141 Fax 978-256-3489
AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SO/TS 16949, QS-9000, TL 9000

Group Orion LLC

28991 Seton Court, Ste. A

Bonita Springs, FL 34134

Ph. 877-242-5214 Fax 240-332-3227
www.grouporionllc.com
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Find Root Causes

Improving  Qluelity fixing rood
cuuzes, Am you  using  Spin-A-
Capse™ 1o solve problems? Shame,
shame, shame. Try TapRooT !

TapRoolt

Cause Courses

TapRooT® Incident
Investigation & Root Cause
Analysis Course (1.6 CEUs)

Dklahoma City, OK Jun 4-5
Washington, IV Jun [1-12
Minneapolis, MM Jun 26-27
San Antonio, TX  Jul 24-25
Pittsburgh, PA Aug 5-0
San Francisco, CA Aug I6.27
Charlotte, NC Sep 18-19
Knoxville, TN Ot 67
Vancouver, BC Oer 15-16
Leam ke basics  fost. This course

covgrs the investigation process  and
iechnigues needed 1o help you find the
causes of quality problems, The cost?
Cly £093,
Advanced TapRooT®
Investigation Team
Leader Course 4 CELs)

Chicago, 1L Jun 16-20

Calgary, AB Jul 7-11
Gatlinburg, TN Jul 14-18
Seattle, WA Jul 28-Aug |

MNew York, NY Sep 22-26
The basics plus advaneced info for
imvestigation team beaders, IF vou wan
o be the expert ot your facility then
sivend this course, Cost? Omly X195
[ncludes TapRooTE Software

To sign-up call §65-539-2139
or sz www.laproeol Lom,

Free Newsletter

Call B65-530-213% o reooive o
FRELE |-year subscription to the
Roor Coause Netwerk ™ MNewsletter,

O 1003 Sysem Improvemenis, 238 5. Peters
Rl Suite HF, Knoxville, TH 37973-5224

58 Circle No. 14 or visit www.qualitydigest.com

GRT

3800 SteelesAve. W., Ste. 103W

Woodbridge, ON L4L 4G9 Canada

Ph. 905-856-1320 Fax 905-856-1369

WwWw.grt77.com

1S0 9001:2000, 1SO 14001, ISO/TS 16949, OHSAS 18001, QS-
9000, TE Supplement

H.W. Fahrlander & Associates

640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043

AS9000/AS9100, 1SO/TS 16949, QS-9000, TE Supplement, TL
9000

Harold . Haller & Co.

5Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com
AS9000/AS9100, QS-9000

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, M| 48393

Ph. 248-374-1718 Fax 248-374-0022

www.har pcosystems.com

AS9000/AS9100, CE Mark, QS-9000, TE Supplement

The Harrington Group Inc.

11501 Lake Underhill Road

Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.hginet.com

AS9000/AS9100, QS-9000

Harrison M. Wadsworth & Associates Inc.

660 Valley Green Drive N.E.

Atlanta, GA 30342

Ph. 404-255-8662 Fax 404-250-1493
AS9000/AS9100, 1SO 9000, QS-9000, 1SO/TS 16949

Hartley Group—Performance Paradigms Inc.
7006 N.W. 63rd St., Ste. 205

Bethany, OK 73008

Ph. 800-391-7308 Fax 405-722-1552
www.thehartleygroup.com
AS9000/AS9100, QS-9000

HDR Engineering

9444 Farnham St., Ste. 300

San Diego, CA 92123

Ph. 858-712-8337 Fax 858-712-8333
1SO 14000

HESTER Associates

63 Beach Ave.

South Dartmouth, MA 02748

Ph. 508-999-6380 Fax 508-999-6382

Www.hester associates.com

AS9000/AS9100, CE Mark, 1SO 9001:2000, ISO 14001, ISO/ITS
16949, QS-9000, TE Supplement, TL 9000

Hogan Center for Performance Excellence

2915 LBJ Freeway, Ste. 152

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922
www.hogancenter.com

AS9000/AS9100, CE Mark, 1SO 9001:2000, ISO/TS 16949, QS-
9000, TE Supplement, TL 9000

Human Quality Educational Products
152 McCurdy Drive
Ottawa, ON K2L 276 Canada

Ph. 613-831-4952 Fax 613-836-6983
WWW.human.ca
1SO 9001:2000, 1SO 14001, ISO/TS 16949, QS-9000

Huntington Quality Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476  Fax 260-356-6006

www.hga.com

AS9000/AS9100, CE Mark, 1SO/TS 16949, QS-9000, TE Sup-
plement, TL 9000

Independent Quality Consultants Inc.

19099 Kennedy St. N.W.

Elk River, MN 55330

Ph. 763-441-7912 Fax 763-441-6977

AS9000/AS9100, CE Mark, 1SO 9001:2000, ISO/TS 16949,
QS-9000

Individual Solution Options/Quality Services Inc.

11310 Stormy Ridge Road

Austin, TX 78739

Ph. 512-282-0181 Fax 512-280-7175

WWW.i SOgSinc.com

1SO 9001:2000, 1SO 14001, ISO/TS 16949, OHSAS 18001,
QS-9000

Industrial Training Service Inc.

3400 Fairview St. (Lower Level)

Burlington, ON L7N 3G5 Canada

Ph. 866-479-8937 Fax 905-634-0144

WWW.itscorp.ca

1SO 9001:2000, 1SO 14001, ISO/TS 16949, OHSAS 18001,
QS-9000, TE Supplement

Institute of World Class Management
6624 Penney Way

Carmichael, CA 95608

Ph. 916-716-8015 Fax 916-536-9758
Www.iwem.org

QS-9000

Interliance LLC

151 Kalmus Drive, Ste. K2

CostaMesa, CA 92626

Ph. 800-540-7917 Fax 714-540-6113

www.interliance.com

AS9000/AS9100, CE Mark, 1SO/TS 16949, OHSAS 18001,
QS-9000, TE Supplement, TL 9000

International Institute of Consulting and Training
9006 Oakland Ave. S.

Minneapolis, MN 55420

Ph. 952-881-1637 Fax 952-881-4419
www.consultinginstitute.net

QS-9000

International I1SO Group Inc.

4467 Millikin Road

Liberty Township, OH 45011

Ph. 800-476-3066 Fax 513-858-4592

WWWw.gs-is09000.com

AS9000/AS9100, ISO/TS 16949, QS-9000, TE Supplement,
TL 9000

International Quality Consultants Inc.

106 Freeport Road

Butler, PA 16002

Ph. 724-284-3738 Fax 724-284-1310
www.igcconsulting.com

1S0O 9001:2000, ISO/TS 16949, QS-9000, TE Supplement

International Quality & Reliability Consultants
PO. Box 393
Wharton, NJ 07885



Ph. 877-477-2776 Fax 973-989-9204
WWW.igrc.com

AS9000/AS9100, ISO/TS 16949, QS-9000,
TE Supplement, TL 9000

1QC Inc.

137 N. Main St., Ste. 600

Dayton, OH 45402

Ph. 800-450-1387 Fax 937-223-9001
Www.igcinc.com

AS9000/AS9100, CE Mark, HACCP, I1SO
9001:2000, 1SO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, SA 8000, TE Sup-
plement, TL 9000

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
WWW.ig[s.com

AS9000/AS9100, 1SO 9001:2000, SO 14001,
ISO/TS 16949, QS-9000, TE Supplement, TL
9000

150 9000 Quality Systems Management

3189 Lansdown Drive

Burlington, ON L7M 1K1 Canada

Ph. 905-336-5002 Fax 905-336-0288
WwWw.is09000quality.com

CE Mark, 1SO 9001:2000, I1SO/TS 16949,
QS-9000, TE Supplement

150 9000 Store

16526 W. 78th St.

Eden Prairie, MN 55346

Ph. 612-308-1628 Fax 801-457-9770
Www.is09000store.com

150 America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149
WWW.isoamerica.com

AS9000/A S9100, 1 SO 9001:2000, I SO 14001,
ISO/TS 16949, QS-9000, TE Supplement, TL
9000

The IS0 Auditing Network

21014 Olive Ave.

Perris, CA 92570

Ph. 800-476-9999 Fax 909-943-9201
AS9000/AS9100, ISO/TS 16949, QS-9000,
TE Supplement, TL 9000

S0

1509, a Vintara Brand

1433 Webster St.

Oakland, CA 94612

Ph. 866-321-4769 Fax 509-357-8673
WWW.iS09.com

AS9000/AS9100, CE Mark, HACCP, 1SO
9001:2000, 1SO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, SA 8000, TE Sup-
plement, TL 9000

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001
WWW.i Soguru.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, 1SO/TS 16949, QS-9000, TE Sup-
plement, TL 9000

150Qual International

24 Mayfair St.

Norwood, MA 02062

Ph. 781-762-6664 Fax 781-762-4465
www.isoqual.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
ISO/TS 16949, QS-9000, TE Supplement,
TL 9000

ITTILLC

PO. Box 1453

Roswell, GA 30077

Ph. 678-879-6379 Fax 678-879-6316
www.ittillc.com

HACCP, 1SO 9001:2000, 1SO 14001, ISO/TS
16949, QS-9000, TL 9000

J.F. Young International Inc.

P.O. Box 59

Fonthill, ON LOS1E0 Canada

Ph. 888-854-8200 Fax 905-892-3151
www.jfyi.com

AS9000/AS9100, CE Mark, HACCP, 1SO
9001:2000, 1SO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, SA 8000, TE Sup-
plement

J.P. Russell & Associates

5980 E. Bay Blvd.

Gulf Breeze, FL 32563

Ph. 850-916-9496 Fax 850-916-9497
www.qualitywbt.com

1SO/TS 16949, QS-9000

JTI Systems Inc.

4020 Vassar Drive N.E., Ste. B

Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-878-0322
WWWw.jti pmap.com

AS9000/AS9100, 1SO 9001:2000, SO 14001,
1SO/TS 16949, QS-9000

Juran Institute Inc.

115 Old Ridgefield Road

Wilton, CT 06897

Ph. 800-338-7726 Fax 203-834-9891
WWW.juran.com

1SO 9001:2000

Kavon International Inc.

12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

AS9000/AS9100, CE Mark, SO 9001:2000,
1S0 14001, 1SO/TS 16949, QS-9000, TE Sup-
plement

Ken Jackman & Associates

1946 N. Huntington Blvd.

Hoffman Estates, IL 60195

Ph. 708-309-5249 Fax 708-575-1844
Www.iso9000tr ainer.com

AS9000/AS9100, 1SO 9001:2000, ISO/TS
16949, QS-9000, TE Supplement

Lanier Consulting

1526 W. Lakeshore Drive

Landrum, SC 29356

Ph. 864-457-7226 Fax 801-912-5577
1SO 9001:2000

LDS & Associates
PO. Box 729
Ocean Springs, MS 39566

¥

LEAN OPERATIONS

Answers to Frequently Asked Questions

Thia booklet will clarify what "lean
operations”ia and what it can do for
yvour company. It will ba distributed
to wou via e-meil using POF format
unless you specify Microsoft Word .

4= 2
i..l QCI International

17045 Cuailridge Foad » Cottonwood, CA 86022 LISA
Tel. (B30} 247-1334 = Fax (S30) 24 7-6547
E-mail: info @ goi-infl.com = Web site: www.goi-infl.oom

RILLING DOWN T THE RopTH
CAN SAVE MOUR COMPANYY
A LOT DF PAIN.

When Coemmon Casse solurinns  are I|'||-|I.|-||'|||:.
.'.|'l|'l'i|.'|| L] "||l|'.'|.|i Lanisse |'-'||||||.' The | €8 ViED SR ), thae
resilt can be costly errars For yasr ..'-:-||'||'|.'|'|'. T avaicd
this, vos need to deill doro daca goe acoursrely l|1|'|'|I||E.
and bermer understand the poor causes |||' theose varia
rioms, Oply one software ool |I-c'||'n vou dea this
HERTZLER'S GAINSEEKER™ 5UITE V73
For a free *“Vanations™ Whire -I'.||l|'| |l|||'\. mare i

0 ey 1.|||||||4|_ dara inron kKiow -|-|||=|_|- [P ]

,{} Fisimess ourcoames, call ws roday
Hertzler Systems Inc.’

Turning Daoto into Knowledge
2112 Eisenhiower Dir. M., Goshen, 1M 46526

E0-958. 27048 574-533-0587] Fax:574-533- 3885

Wehowww herrzlercom Emailiinfodherzlarcom

Circle No. 17 or visit www.qualitydigest.com 59



Ph. 228-875-1589 Fax 228-872-0737
http://geocities.com/stoutnet

QS-9000, ISO/TS 16949, 1SO 9000,
AS9000/AS9100

Litvan Enterprises

Route 4, Box 62-A

Winona, MN 55987

Ph. 507-643-6057 Fax 507-643-6057
WWW.i Soguy.com

CE Mark, 1SO 9001:2000, I1SO/TS 16949,
QS-9000

Lutz Quality Systems Consulting

898 S. Highland Ave.

Ripon, CA 95366

Ph. 209-499-7268 Fax n/a

1S0 9000, ISO/TS 16949, QS-9000, TL 9000

Macpin Associates Inc.

22 Church St., Ste. 103-331

Ramsey, NJ 07446

Ph. 201-529-4343 Fax 201-529-4143
AS9000/AS9100, 1SO 9001:2000, QS-9000

Management Engineers

P.O. Box 146

Downers Grove, IL 60515

Ph. 815-577-9746 Fax 815-577-9751
AS9000/AS9100, 1SO 9001:2000, SO 14001,
1SO/TS 16949, QS-9000, TE Supplement

Marcorp International

17515W. Nine Mile Road, Ste. 875
Southfield, M1 48075

Ph. 248-424-8200 Fax 248-424-8009

CE Mark, SO 9000, SO 14000, QS-9000, TE
Supplement

Maset LLC

P.O. Box 10730

Tempe, AZ 85284

Ph. 480-775-1269 Fax 480-491-2144
www.masetllc.com

AS9000/AS9100, ISO/TS 16949, QS-9000

Metropolitan Community College’s Business
& Technology College

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5456
www.mecbtc.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SO/TS 16949, QS-9000, TE Supplement, TL
9000

Michael Obst LLC

7400 Edinborough Way, Ste. 5304
Minneapolis, MN 55435

Ph. 952-897-3716 Fax 952-897-0363
www.mikeobst.com

AS9000/AS9100, CE Mark, ISO/TS 16949,
QS-9000, TE Supplement, TL 9000

Montana Uhrig Consulting

1145 ArtesiaBlvd., Ste. 208

Manhattan Beach, CA 90266

Ph. 310-798-8840 Fax 310-798-8875
www.montanauhrig.com

AS9000/AS9100, ISO 9001:2000, ISO/TS
16949, QS-9000, TL 9000

Moorhill International Group Inc.

P.O. Box 26757
Tempe, AZ 85285

60 Quality Digest/May 2003

Ph. 480-491-2007 Fax 480-491-2101
www.moor hill.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
TL 9000

MOYE Co. Ltd.

59 Breadner Drive, Ste. 102

Toronto, ON M9R 3M5 Canada

Ph. 416-248-9187 Fax 416-248-9187
AS9000/AS9100, 1SO 9001:2000, ISO/TS
16949, QS-9000, TE Supplement, TL 9000

MR] Consultants Inc.

21 Madison Plaza, Ste. 213

Madison, NJ 07940

Ph. 973-377-6136 Fax 973-377-0819
AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
QS-9000

MSQPC-The Quality Center

22 N. Front, Ste. 200

Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510
WWW.MSgpC.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SO/TS 16949, QS-9000

Nachman Precision Systems Inc.

104 W. Market St.

Johnson City, TN 37604

Ph. 423-975-0013 Fax 423-926-1330
WWW.N-p-S.com

AS9000/AS9100, QS-9000, TE Supplement,
TL 9000

Nelson Associates

1960 U.S. 1 S., No. 356

St. Augustine, FL 32086

Ph. 904-471-2399 Fax 904-471-2399
WWw.Nnel sonassoc.com

1S0 9001:2000, QS-9000

New Paradigms Inc.

5630 Mahoney Ave.

Minnetonka, MN 55345

Ph. 612-388-2944 Fax 952-934-5509
AS9000/AS9100, 1SO 9001:2000, 1 SO 14001,
QS-9000, SA 8000

Northeastern Pennsylvania Industrial
Resource Center

75Young St.

Hanover Township, PA 18706

Ph. 800-654-8960 Fax 570-819-8931
WWW.nepirc.com

AS9000/AS9100, | SO/TS 16949, QS-9000

NOVA Quality Communications

P.O. Box 3802

Sunriver, OR 97707

Ph. 541-593-2574 Fax 541-593-3652
www.novaqualitycommunications.com
1SO 9001:2000

Objectives International Inc.

4370 LaJollaVillage Drive, Ste. 400

San Diego, CA 92122

Ph. 858-874-7886 Fax 858-874-7887
www.objectivesintl.com

1SO 9001:2000, 1SO 14001, QS-9000, TL
9000

Omnex
3025 Boardwalk, Ste. 120
AnnArbor, Ml 48108

Ph. 734-761-4940 Fax 734-761-4966
WWW.0mNex.com

1SO 9001:2000, 1SO 14001, ISO/TS 16949,
QS-9000, TE Supplement

Omni Tech International Ltd.

P.O. Box 5007

Huntsville, AL 35814

Ph. 256-883-3554 Fax 256-772-8021
www.omnitechintl.com

1SO 9001:2000, 1SO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000

OPAL, Quality Systems Management
P.O. Box 2282

San Leandro, CA 94577

Ph. 877-895-6725 Fax 510-614-2788
www.opalgsm.com

1S0O 9000, 1SO 14000

Operations Concepts Inc.

900 N. Kings Highway, Ste. 307
Cherry Hill, NJ 08034

Ph. 856-667-4461 Fax 856-667-4602
Www.operationsconcepts.com

1SO 9000

Organization Analysts

21700 Northwestern, Ste. 1120

Southfield, M1 48075

Ph. 248-443-7200 Fax 248-443-7201
www.organalysts.com

1SO 9001:2000, ISO 14001, ISO/TS 16949,
QS-9000, TE Supplement

pé Management Solutions

P.O. Box 66659

Albuquerque, NM 87193

Ph. 877-748-7246 Fax 505-994-4897
www. p4sol utions.com

AS9000/AS9100, SO 9001:2000, QS-9000

Parr Consulting Inc.

5221 RFD

Long Grove, IL 60047

Ph. 847-913-5513 Fax 847-913-5513
1S0 9001:2000, SO/TS 16949

Partners Through Change Inc.

1259 S. Elizabeth St.

Denver, CO 80210

Ph. 303-777-9680 Fax 303-765-4567
www.partner sthroughchange.com
AS9000/AS9100, 1SO 9001:2000, I SO 14001,
1SO/ITS 16949, QS-9000, TL 9000

Pathway Consulting Inc.

4635 Orleans Lane N.

Plymouth, MN 55442

Ph. 800-553-2766 Fax 763-383-6032
www.pathwayconsultinginc.com

1SO 9001:2000

PCA Group LLC

3325 Lorna Road, Ste. 2295

Birmingham, AL 35216

Ph. 800-284-2430 Fax 702-995-8179
www.pcaadvantage.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001

Peak Consulting Group Inc.

1659 Scott Blvd., Ste. 2

Santa Clara, CA 95050

Ph. 408-248-2362 Fax 408-249-3009
www.peakconsult.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, 1SO/TS 16949, QS-9000, TL 9000

Perry Johnson Inc.

26555 Evergreen Road, Ste. 1300
Southfield, M1 48076

Ph. 800-800-0450 Fax 248-945-7242
WWW.pji.com

AS9000/AS9100, CE Mark, HACCP, ISO
9001:2000, 1SO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, SA 8000, TE Sup-
plement, TL 9000

Philip G. Stein Consultants

400 Oak St.

Pennington, NJ 08534

Ph. 609-737-9144 Fax 609-737-9411
WwWw.measurement.com

The PIC Group

199 Wentworth St. E.

Oshawa, ON L1H 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339
www.thepicgroup.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
I1SO/TS 16949, QS-9000

PIVOT Management Consultants

P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161
WwWw.pivotme.com

AS9000/AS9100, 1SO 9001:2000, QS-9000,
TL 9000

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO/ITS 16949, QS-9000, TE Supplement, TL
9000

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 651-644-4900 Fax 651-644-4949
www.plexus-training.com
AS9000/AS9100, 1SO 9000, ISO 14000,
1SO/TS 16949, QS-9000

Pragmatic Solutions Inc.

5870 E. 100 S.

Lebanon, IN 46052

Ph. 317-769-2416  Fax 317-769-2417
www.pragmaticqualitysolutions.ws
AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SOITS 16949, QS-9000

Preferred Quality Services Inc.

5250 N. Buffalo Drive

Beverly Hills, FL 34465

Ph. 352-527-3758 Fax 352-527-6797
1SO 9001:2000

Premier Performance Network

751 S. George St.

York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044
www.premier performance. net

1SO 9001:2000, QS-9000



PRIME Consulting Group

47000 Warm Springs Blvd., No. 516
Fremont, CA 94539

Ph. 510-794-1189 Fax 510-792-2804
WWW.primecg.com

1SO 9001:2000, TL 9000

Prism eSolutions LLC

700 American Ave., Ste. 104

King of Prussia, PA 19406

Ph. 888-386-2330 Fax 610-265-7975

Www. prismesol utions.com

AS9000/AS9100, CE Mark, 1SO 9001:2000, ISO 14001,
QS-9000, TL 9000

Process Quality Associates Inc.

690 King St., Ste. 2

London, ON N5W 2X3 Canada

Ph. 800-837-7046 Fax 519-667-1722

WWWw.pga.net

AS9000/AS9100, CE Mark, HACCP, 1SO 9001:2000, 1SO
14001, 1SO/TS 16949, QS-9000, TE Supplement, TL 9000

The Productivity & Quality Center

at Cleveland State University

2121 Euclid Ave.

Cleveland, OH 44115

Ph. 888-256-5268 Fax 216-875-9755
WwWw.|ean-sixsigma.com

1SO 9000

Professional Services

P.O. Box 1012

Westmont, IL 60559

Ph. 630-515-9632 Fax 630-434-9755

www.victor professional.com

AS9000/AS9100, CE Mark, ISO/TS 16949, QS-9000,
TE Supplement

The Project Technologies Group Inc.

22000 Springbrook Ave., Ste. 104

Farmington Hills, M1 48336

Ph. 248-476-1234 Fax 248-476-6682

WwWw.projecttech.com

AS9000/AS9100, I SO 9001:2000, 1SO 14001, | SO/TS 16949,
QS-9000, TE Supplement

Prompt Consultants

P.O. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415
Www. promptconsul tants.com

1SO 9001:2000, ISO/TS 16949, QS-9000

ProSolve Consulting Ltd.

117 Stonecreek Road, Ste. 1
Canmore, AB T1W 3A6 Canada

Ph. 403-609-3388 Fax 403-609-2839
1SO 9001:2000, 1SO 14001, QS-9000

Q2 Consultants Inc.

2072N. 450 W,, Ste. 1111

Sunset, UT 84015

Ph. 801-525-8880 Fax 801-525-8881

www.g2consul tants.com

CE Mark, HACCP, 1S0 9001:2000, 1SO 14001, OHSAS 18001

Q2 Inc.

980 Terry

Troy, OH 45373

Ph. 937-335-8595 Fax 937-335-8595
www.gsquaredinc.com

AS9000/AS9100, CE Mark, 1SO 9001:2000, 1SO 14001, ISO/TS
16949, OHSAS 18001, QS-9000, TE Supplement

Ph. 317-202-9000 Fax 317-290-4371
www.trainingforiso9000.com

Q21. 21st Century Quality LLC

7410 S. 108th Ave.

Rothbury, M1 49452

Ph. 800-835-6863 Fax 231-861-0808

www.g21.com

AS9000/AS9100, 1SO 9001:2000, I1SO/TS 16949, QS-9000,
TE Supplement, TL 9000

QASNA

5251 McFadden Ave.

Huntington Beach, CA 92649

Ph. 714-898-0893 Fax 714-373-3767

QAI WWW.gasna.com

6320 Rucker Road, Ste. F AS9000/AS9100, QS-9000, TE Supplement
Indianapolis, IN 46220

1SO 9001:2000, 1SO 14001, I SO/TS 16949, QS-9000, TL 9000

NCSL INTERNATIONAL

ot
sk oty
e l"'I-'\.

WORKSHOP &  #
SYMPOSIUM

The Spectrum of Metrology:
From the Stote-of-the-Art to the Everyday

The 2003 Conference is intended to provide a forum for those invelved
across the entire spectrum of metrology and will provide & unigue
opportunity to network with other measurement professionals.

%5 ¥ August 17- 21,2003

Papers, Panels & Workshops: The Workshop & Symposium offers papers,
panels, and workshoeps that explore this year's Conference theme, and ane
orgamized into the following five categories:

e Thepretical ® Applied ® Management ® Internaticnal ® Guality

Exhibits: See the latest standards, measuring and test eguipment, and
services available from the top manufacturess and consultants from industry
and gowernment. In many cases, you can interact with technical expests
from ower 150 innowators frem around the world. Thic is a must Canferance
for keeping up with the latest measurement equipment, techralogy,

and services,

the field of Metrology in order to gain new information and insight that will
assist in solving problems and leaming about the Latest metrology
techmiques and pracedures. This is an unparalleled opportunity te obtain a
fresh perspective, sharpen your skills, and develop new partnerships. In
addition to the traditional electrical, mechanical, and physical metrology
fields, expand your invalvement in new areas such as automotive, chemical,
pharmaceutical, and forensics, to name a fiew.

Tuterials: The #2003 Conference will again include a series of one-day and

seasoned professionals, much needed training and networking opportunities.
Check the web gite for a current list of bopics and instructoss.

Metworking: Meet with key executives, technical experts, and consuftants in

half-day tutorials on up-to-date topics that will provide new staff, as well as

Please join us in Tampa, Florida prepared te learn, to teach and te
develop new professional relationships with fellow “Metrologisis®.
For more information, go to
www.ncsli.org/conference/2003/

1800 30th Street, Suite 305, Boulder, Colorado 30301-1026
Tel: {303} 440-3339 * info@ncsli.om

Circle No. 30 or visit www.qualitydigest.com
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QATEL Associates. International Inc.

PO. Box 345

New Suffolk, NY 11956

Ph. 949-760-0424 Fax 949-760-0424
www.gatel.net

AS9000/A S9100, 1SO 9001:2000, | SO 14001

QBEK

24?2 Chapman Road

Newark, DE 19702

Ph. 302-452-9257 Fax 302-452-9475
www.gbekinspection.com
AS9000/AS9100, CE Mark, 1SO 9000,
QS-9000

QC Inspection Services Inc.

11975 Portland Ave. S., Ste. 102

Burnsville, MN 55337

Ph. 800-959-0632 Fax 952-895-1152
WWW.qCinspect.com

AS9000/AS9100, 1SO 9001:2000, SO 14001,
1SO/TS 16949, QS-9000, TL 9000

QIS & Associates of Canada

47 Russell Hill Drive

Barrie, ON L4N 0C2 Canada

Ph. 705-733-2044 Fax 705-733-3019
1S0 9001:2000, QS-9000

QM Consulting Inc.

1421 Grand Ave.

Keokuk, IA 52632

Ph. 800-862-3229 Fax 319-524-3229
www.gm-consulting.com

1S0 9001:2000, 1SO 14001, QS-9000

QMR Consulting Inc.

6142 Westline Drive

Houston, TX 77036

Ph. 713-974-1872 Fax 713-974-6336
WWW.gmrc.com

1SO 9001:2000

QMS Solutions LLC

11417 Sunset Hills Road, Ste. 103

Reston, VA 20190

Fax 703-736-9852

www.gmssol utions.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001

QMX Inc. Quality Management Exchange
P.O. Box 291204

Port Orange, FL 32129

Ph. 386-767-0023 Fax 386-767-0408
WWW.QMX-1S0.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, ISO/TS 16949, QS-9000

QNET LLC

PO. Box 527

Elk River, MN 55330

Ph. 763-441-0899 Fax 763-441-0898
www.ce-mark.com

CE Mark, 1SO 9001:2000, QS-9000

QRX Inc.

5925 Chatham Lane

The Colony, TX 75056

Ph. 469-384-0480 Fax 469-384-3509
WWW.grX.com

AS9000/AS9100, SO 9001:2000, SO 14001,
ISO/TS 16949, OHSAS 18001, TE Supple-
ment, TL 9000
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QSl/Qualified Specialists Inc.

PMB 103, 5315 FM 1960 W, Ste. D
Houston, TX 77069

Ph. 281-444-4950 Fax 281-966-1769
Www.isoconsultants.com

1S0 9001:2000, SO 14001, OHSAS 18001

QTEC Inc.

3313 Memorial Parkway S.

Huntsville, AL 35801

Ph. 256-883-7994 Fax 256-883-7967
Www.gtecinc.com

AS9000/AS9100, 1SO 9001:2000, I1SOITS
16949, QS-9000, TE Supplement, TL 9000

Quality Advantage Inc.

555 Randall, Ste. 2

Troy, M| 48085

Ph. 888-321-3864 Fax 248-528-6802
www.qualityadvantage.com
AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
ISO/TS 16949, QS-9000, TE Supplement

Quality Associates International Inc.

23810 MichiganAve., Ste. 103

Dearborn, M| 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SO/ITS 16949, QS-9000, TE Supplement, TL
9000

Quality Assurance Audits & Consulting

1548 Gulf Ave.

Wilmington, CA 90744

Ph. 310-549-1958 Fax 310-549-9702
www.gaaudits.com

AS9000/AS9100, 1SO 9001:2000, 1SO/TS
16949, QS-9000, TL 9000

Quality Assurance Institute

7575 Dr. Phillips Blvd., Ste. 350
Orlando, FL 32819

Ph. 407-363-1111 Fax 407-363-1112
WWW.gjai usa.com

1SO 9001:2000, 1SO 14001

Quality Consulting

W342 N5106 Road P

Okauchee, W1 53069

Ph. 262-567-2854 Fax 262-567-7289
www.execpc.com/~qualty

1S0 9001:2000, I SO/TS 16949, QS-9000, TE
Supplement

Quality Consulting Enterprises Inc.

155 Nevada St.

Hicksville, NY 11801

Ph. 516-933-8815 Fax 516-933-8815
AS9000/AS9100, 1SO 9001:2000, QS-9000

Quality Consulting Services Inc.

3310 W. Bell Road, No. 1011

Phoenix, AZ 85053

Ph. 877-553-0399 Fax 602-547-3614
AS9000/AS9100, 1SO 9001:2000, ISO/ITS
16949, QS-9000, TE Supplement, TL 9000

Quality Crossroads

P.O. Box 10083

lowaCity, IA 52240

Ph. 319-530-8003 Fax 775-248-3974
www.qualitycrossroads.com
AS9000/AS9100, ISO 9001:2000, ISO/TS
16949, QS-9000

Quality Innovations Inc.

440 Jupiter Lane

Juno Beach, FL 33408

Ph. 888-698-7308 Fax 561-624-7276
www.qualityinnovationsinc.com

1S0 9001:2000

Quality Institute of America

1100 NASA Road 1, Ste. 309

Houston, TX 77058

Ph. 888-522-9001 Fax 281-335-7233
WWW.gi-a.com

AS9000/AS9100, HACCP, 1SO 9001:2000,
1S0 14001, 1SO/TS 16949, QS-9000, TE Sup-
plement, TL 9000

Quality Leadership Systems Inc.

7810 Ballantyne Commons Parkway
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
http://gls-inc.com

1SO 9001:2000, 1SO 14001, ISO/TS 16949,
QS-9000

g T b ] A Wi, o™
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Quality Management International Inc.

P.O. Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 800-329-9004
www.awor [dofquality.com
AS9000/AS9100, CE Mark, HACCP, 1SO
9001:2000, 1SO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, SA 8000, TE Sup-
plement, TL 9000

Quality Management Solutions Inc.

P.O. Box 349

Uncasville, CT 06382

Ph. 800-628-6424 Fax 860-442-3393
www.gmsol utions.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, 1SO/TS 16949, OHSAS 18001,
QS-9000, SA 8000, TE Supplement, TL 9000

Quality One Associates

12900 W. North Ave.

Brookfield, WI 53005

Ph. 262-821-2030 Fax 262-821-3572
www.qualityoneassociates.com
AS9000/AS9100, SO 9001:2000, QS-9000

Quality Partnering

811 N. Marion Ave.

Washington, IA 52353

Ph. 319-653-5610 Fax 319-863-9026
1S0 9001:2000, ISO/TS 16949, QS-9000

Quality Partners (CA)

21014 OliveAve.

Perris, CA 92570

Ph. 800-476-9999 Fax 909-943-9201
AS9000/AS9100, HACCP, 1SO 9001:2000,
1SO/TS 16949, QS-9000

Quality Practitioners Inc.

1001 S. 70th St., Ste. 113

Lincoln, NE 68510

Ph. 888-701-9001 Fax 402-489-9377
WWw.isonet.net

AS9000/AS9100, CE Mark, HACCP, I1SO
9001:2000, 1SO 14001, ISO/TS 16949, QS
9000, TE Supplement, TL 9000

Quality & Productivity Management
54 William St.

Fredericton, NB E3A 4V8 Canada
Ph. 506-454-6073 Fax 506-454-6447
1SO 9001:2000

Quality Pursuit Inc.

11 Old Westfall Drive

Rochester, NY 14625

Ph. 800-278-7784 Fax 585-288-4594
www.qualitypursuit.com

AS9000/AS9100, I SO/TS 16949, QS-9000

Quality Solutions Inc.

PO. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysol utions.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, 1SO/TS 16949, QS-9000, TE Sup-
plement, TL 9000

Quality System Consultants

PO. Box 204

Lakeland, MI 48143

Ph. 810-231-2881 Fax 810-231-2896
www.qualitysystemconsul tants.com
AS9000/AS9100, HACCP, 1SO 9001:2000,
1SO 14001, 1SO/TS 16949, QS-9000, TE Sup-
plement, TL 9000

Quality System Management Solutions

513 E. Lincoln St.

Mt. Prospect, IL 60056

Ph. 847-590-9294 Fax 847-590-9297
AS9000/AS9100, QS-9000, TE Supplement

Quality Systems Associates Inc.

818 Washington St.

Manitowoc, WI 54220

Ph. 920-682-9045 Fax 920-682-9045
www.gsa-consulting.com

AS9000/AS9100, ISO/TS 16949, QS-9000,
TE Supplement, TL 9000

Quality Systems Enhancement Inc.

1790 Woodstock Road

Roswell, GA 30075

Ph. 866-577-4476 Fax 770-518-9968
www.enhancequality.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, 1SO/TS 16949, QS-9000, TE Sup-
plement, TL 9000

Quality Systems Group

32350th St. W.

Minneapolis, MN 55419

Ph. 800-603-4720 Fax 612-869-3881
WWW.gSgroup.net

AS9000/AS9100, 1SO 9001:2000, ISO/ITS
16949, QS-9000

Quality Systems Management

5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
www.gsmgmt.com

AS9000/AS9100, 1SO 9001:2000, ISO/ITS
16949, QS-9000, SA 8000

Quality Systems Specialists Inc.
Route 3, Box 275C
Marietta, OH 45750



Ph. 740-373-3038 Fax 740-373-4678
WWW.QSSinC.org

AS9000/AS9100, HACCP, 1SO 9001:2000,

ISOITS 16949, QS-9000

Quality Technology Co.

1320 Tower Road, Ste. 139
Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280
WWW.gtcom.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,

ISOITS 16949, QS-9000, TL 9000

QualiWare Inc.

70 W. Red Oak Lane, Fourth Floor
White Plains, NY 10604

Ph. 866-979-4357 Fax 914-697-4797
www.qualiwareinc.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,

ISOITS 16949, QS-9000

Quest Analytical Inc.

5905 Wooddale Ave. S.

Edina, MN 55424

Ph. 952-848-1125 Fax 952-927-7944
www.questanalytical.com

1SO 9001:2000, 1SO 14001, SO/TS 16949

Quest Management Services

6711 Mississauga Road, Ste. 108
Mississauga, ON L5N 2W3 Canada
Ph. 866-846-4065 Fax 905-813-4454
WwWw.questmanagementser vices.com

ISO 9001:2000, ISO 14001, ISO/TS 16949,

QS-9000, TL 9000

Quexx International Ltd.

2979 Panorama Drive, No. 53

Coquitlam, BC V3E 2W8 Canada

Ph. 604-728-3373 Fax 604-944-0752
WWW.QUEXX.COmM

CE Mark, 1SO 9001:2000, ISO/TS 16949,
QS-9000

R.T. Westcott & Associates

263 Main St.

Old Saybrook, CT 06475

Ph. 860-388-6094 Fax n/a
1S0 9001:2000, ISO/TS 16949

Rand E. Winters Group Inc.

2120 44th st. SE., Ste. 202

Grand Rapids, M| 49508

Ph. 800-847-6838 Fax 616-455-8133
WWW.rewgroup.com

AS9000/AS9100, 1SO 9001:2000, 1 SO 14001,
1SO/TS 16949, OHSAS 18001, QS-9000, TE
Supplement, TL 9000

Reger Quality Consultants

3877 VictoriaDrive

West Bend, WI 53090

Ph. 888-476-9004 Fax 262-335-3859
WWW.rgc.com

AS9000/AS9100, ISO/TS 16949, QS-9000,
TE Supplement

Resource Development Group Inc.
311 North St.
Pittsfield, MA 01201

Dimensional Air Gaging

STOTZ

GAGING COMPANY

Statz USA LLG
Fresapart, IL
Fhone: 87 7-4T-3TOTE

www.stotz-usa.com

Fax: 815-297-B2T4

Circle No. 29 or visit www.qualitydigest.com

Ph. 888-254-4157 Fax 413-499-4453
www.devel opyou.org
AS9000/AS9100, 1SO 9001:2000, QS-9000

Results International

769 Citation Court

Gahanna, OH 43230

Ph. 614-361-7030 Fax 614-939-5237
www.resultsinternational .net

AS9000/A S9100, 1SO 9001:2000, 1SO 14001,
ISO/TS 16949, QS-9000, TE Supplement, TL
9000

RKP Quality Consulting Inc.

2154 Delano Road

Comins, M| 48619

Ph. 989-848-5583 Fax 989-848-5103
www.isogsquality.com

AS9000/AS9100, 1SO 9001:2000, SO 14001,
ISO/TS 16949, QS-9000, TE Supplement

RMS Quality Services Inc.

5720 Taylor Ave.

Racine, WI 53403

Ph. 800-956-3659 Fax 262-554-7246
www.rmsgualityservices.com

1SO 9001:2000, ISO/TS 16949, QS-9000

Robert E. Spivock Consultants

3808 Quail Ridge Road

Lafayette, CA 94549

Ph. 925-284-7377 Fax 925-284-3473
CE Mark, 1SO 9001:2000

Rochester Institute of Technology

98 Lomb Memorial Drive

Rochester, NY 14623

Ph. 585-475-6990 Fax 585-475-5959
www.rit.edu/eng/cgas

AS9000/AS9100, ISO/TS 16949, QS-9000,
TL 9000

§.G. Consulting

617 Patton Ave.

Brookhaven, PA 19015

Ph. 610-876-3445
www.sgconsultingweb.com
AS9000/AS9100, 1 SO 9001:2000, QS-9000

S&S Consulting Associates Inc.

102 Leeward Court

Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363
www.ssquality.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, 1SO/TS 16949, QS-9000, TE Sup-
plement, TL 9000

% 5Al Global

B i baiede N0 R BT R AL
SAl Global-Business Excellence
1200 Route 22, Ste. 2000
Bridgewater, NJ 08807
Ph. 866-724-4562 Fax 908-203-4701
1SO 9000, 1SO 14000, ISO/TS 16949, QS-
9000, TL 9000, CE Mark

PROCESS MANUFACTURERS:
Eliminate Paper COAs

Electronically Collect, Store & Analyze Your
CO0A Data Directly From Your Suppliers With

e-COA

And Get Your Suppliers On-line

:: Eliminate Paper Processes
:» Improve Supplier Relationships
:: Supplier Quality Scorecard

:: Proven ROI
Vil LT Ac)The)

Eh:hal Eupphenﬂualf
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Salinger Quality Consultants LLC

5312 Bloomfield Drive

Midland, M1 48642

Ph. 989-631-4135 Fax 413-803-6135
www.concentric.net/~salinger

1SO 9001:2000, QS-9000

$CS Engineers

2405 140th Ave. N.E., Ste. 107
Bellevue, WA 98005

Ph. 800-727-6393 Fax 425-746-6747
WWW.SCSENgineers.com

1S0O 14001

Sigma Performance Consulting LLC

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.spc-global.com

1SO 9000, QS-9000, AS9000/AS9100, CE
Mark, 1SO 14000, TL 9000

Simons-White & Associates Inc.

7115 Orchard Lake Road, Ste. 440

West Bloomfiled, M1 48322

Ph. 800-842-5640 Fax 248-932-5691
Www.simons-white.com

1SO 9001:2000, 1SO 14001, ISO/TS 16949,
QS-9000, TE Supplement

Simpson & Associates Inc.

319 CentreAve,, Ste. 277

Rockland, MA 02370

Ph. 781-982-8755 Fax 781-982-6078
WWW.SImMPSON-associ ates-inc.com
AS9000/AS9100, CE Mark, HACCP, I1SO
9001:2000, 1SO 14001, QS-9000, TE Supple-
ment, TL 9000

Smithers Management Consulting Group
425W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smither sconsulting.com
AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SO/TS 16949, QS-9000, TE Supplement

Software Certification Institute

P.O. Box 2328

SantaMaria, CA 93457

Ph. 805-937-5383 Fax 805-937-5383
AS9000/AS9100, 1SO 9000, TE Supplement

SQA Services Inc.

550 Silver Spur Road, Third Floor

Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
WWW.SOaser Vi ces.com

AS9000/AS9100, ISO/TS 16949, QS-9000,
TL 9000

$S1 Consulting Group

139 S. PennsylvaniaAve.

Greensburg, PA 15601

Ph. 800-506-5774 Fax 724-832-8485
WWW.SSi Cg.COm

1S0O 9001:2000, QS-9000

STAT-A-MATRIX

1 Quality Place
Edison, NJ 08820
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Ph. 800-472-6477 Fax 732-548-2413
Www.statamatrix.com

AS9000/AS9100, CE Mark, SO 9001:2000,
1S0 14001, 1SO/TS 16949, QS-9000, TE Sup-
plement, TL 9000

Strider International

771N. GoldenKey St., Ste. E

Gilbert, AZ 85233

Ph. 866-476-9001 Fax 480-545-0750
www.striderinternational .com
AS9000/AS9100, CE Mark, 1SO 9001:2000,
1S0 14001, I SO/TS 16949, QS-9000, TE Sup-
plement, TL 9000

Syerson Consulting Inc.

3760 Melanie Court

Oxford, MI 48371

Ph. 248-807-0006

Www.syer sonconsulting.com

1SO/TS 16949, QS-9000, TE Supplement

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 888-924-0099 Fax 225-927-2934
AS9000/AS9100, ISO/TS 16949, QS-9000

Systems Quality Consulting

P.O. Box 565

AltaLoma, CA 91701

Ph. 888-734-3447 Fax 909-484-9377
www.systemsquality.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SOITS 16949

Tantara Inc.

2139-27 Ave. SW.

Calgary, AB T2T 1H8 Canada

Ph. 403-244-8696 Fax 403-244-9291
www.tantara.ab.ca

1SO 9001:2000

Team 14000 Inc.

PO. Box 325

New Milford, NJ 07646

Ph. 201-837-5934 Fax 201-837-8893
www.team14000.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
SA 8000

The Tetris Management Group

12312 42 Ave.

Edmonton, AB T6J0W9 Canada

Ph. 780-437-3048 Fax 780-988-9003
www.tetman.com

1S0 9001:2000, QS-9000

THH Training & Consulting LLC

3040 Whites Bridge Road, P.O. Box 346
Lowell, MI 49331

Ph. 616-813-5436 Fax 616-897-9169
www.thhconsulting.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SO/TS 16949, QS-9000, TE Supplement, TL
9000

TJL Associates Inc.

6781 Mt. Chestnut Road

Roanoke, VA 24018

Ph. 540-314-8004 Fax 540-989-6819
www.tjlassociatesinc.com

1SO 9001:2000

TQM Systems

12382 MollyleaDrive

Baton Rouge, LA 70815

Ph. 800-814-4972 Fax 225-273-4979
wWww.tgmsystems.com

1S0O 9001:2000, 1SO 14001

Transformation Technologies Inc.

4120 W. San Pedro St.

Tampa, FL 33629

Ph. 813-835-5529 Fax 813-835-5529
www.transfor mationtech.com

HACCP, 1SO 9001:2000, 1SO 14001, QS-9000

Trinity Consultants Inc.

12801 N. Central Expressway, Ste. 1200
Dallas, TX 75243

Ph. 972-661-8100 Fax 972-385-9203
www.integrumonline.com

1SO 14001

Twyman Quality International

6828 Ridgeview Drive

Edina, MN 55439

Ph. 952-944-6299 Fax 952-944-6299
1S0 9001: 2000

Tysinger Consulting Services

694 Spartan Drive

Lexington, NC 27292

Ph. 336-357-2224 Fax 336-357-2224
AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
ISO/TS 16949, QS-9000, TE Supplement,
TL 9000

Unique Development International Inc.
30427 Eight Mile Road

Livonia, M1 48152

Ph. 800-622-6437 Fax 519-685-9043
www.uni quedevel opment.com
AS9000/AS9100, ISO/TS 16949, QS-9000,
TE Supplement

Unitek Technical Services Inc.

5900 Centreville Road, Ste. 100

Centreville, VA 20121

Ph. 800-998-9395 Fax 703-631-2511
WWW.Unitekser vices.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
QS-9000

Value Management Associates

11539 Lilting Lane

Fairfax Station, VA 22039

Ph. 703-239-9670 Fax 703-239-9670
AS9000/AS9100, 1SO 9001:2000, QS-9000,
TL 9000

Vanguard Consulting

1980 Valley View

Northfield, [L 60093

Ph. 847-446-0820 Fax 847-446-0821
1SO/TS 16949, QS-9000

Vastek Consulting

7290 Jasmine Drive

Hanover Park, IL 60133

Ph. 630-213-3432 Fax 630-213-3495
www.vastekconsulting.com
AS9000/AS9100, 1SO 9001:2000

W. R. Wayman & Associates
3722 Twin Oak Court
Flower Mound, TX 75028

Ph. 972-539-0335 Fax 972-539-0335
WWW.Wrwayman.com
AS9000/AS9100, TL 9000

Wheeler and Young Inc.

33 Peter St.

Markham, ON L3P 2A5 Canada

Ph. 905-471-9064 Fax 905-471-9989
www.wheeler-and-young.on.ca

1SO 9001:2000

Whittington & Associates LLC

636 Gunby Road

Marietta, GA 30067

Ph. 800-404-7585 Fax 770-955-0863
www.whittingtonassociates.com
AS9000/AS9100, ISO/TS 16949, QS-9000,
TL 9000

Wilson & Associates

3781 River Mansion Drive

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875
1S0 9001:2000, | SO/TS 16949, QS-9000

WINSATUS

7 Vinca Court

Littleton, CO 80127

Ph. 303-904-7615 Fax 303-948-3628
WWW.Winsatus.com

World Class Quality Consulting

7204 Tanager Drive

Carlsbad, CA 92009

Ph. 760-476-9029 Fax 760-476-9949
1SO 9001:2000, TL 9000

WorldSource One Inc.

1000 N. Green Valley Parkway, Ste. 440-391
Henderson, NV 89074

Ph. 800-999-1199 Fax 702-645-6283
http://worldsourceone.com
AS9000/AS9100, QS-9000

XL Inc. Quality Consulting and Training
P.O.Box 514

Travelers Rest, SC 29690

Ph. 864-410-5744 Fax 253-681-8367
WWW.iS0-0s9000.net

AS9000/AS9100, 1SO 9001:2000, 1SO/TS
16949, QS-9000

Zbikowski Business Initiatives

7319 Woodsman Circle

Holland, OH 43528

Ph. 419-865-0207 Fax 419-867-0987
www.zbillc.com

AS9000/AS9100, ISO/TS 16949, QS-9000,
TE Supplement
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