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3C Technologies Inc.
6834 Spring Valley Drive, Ste. 202
Holland, OH  43528
Ph. 800-327-6583   Fax 419-868-8993
www.3ctech.com

4a Better Business Inc.
8950 Gross Point Road
Skokie, IL  60077
Ph. 847-470-4513   Fax 847-470-3511
www.4abetterbusiness.com

Addstan Management Systems Inc.
5501 Doncaster Way
Minneapolis, MN  55436
Ph. 952-929-7050   Fax 952-929-8212

Adrian Group
628 Barcliff Road, Ste. 100
Norfolk, VA  23505
Ph. 800-552-7929   Fax 757-440-0189
www.adriangroup.com

Advent Management 
International Ltd.
411 Old Baltimore Pike
Chadds Ford, PA  19317
Ph. 800-726-7985   Fax 610-388-9338 
www.getresults.com

Alamo Learning Systems
3160 Crow Canyon Road, Ste. 280
San Ramon, CA  94583
Ph. 800-829-8081   Fax 925-277-1919
www.alamols.com

Alta QRS Inc.
22 Handorf Drive

Cambridge, ON  N3C 3Y2
Ph. (519) 220-0389   Fax (519) 220-1019

American Quality Associates Inc.
7628 S.E. Autumn Lane
Hobe Sound, FL  33455
Ph. 561-286-8430   Fax 561-286-8490
www.amerquality.com

Applied Quality Systems Inc.
446 West County Road D
St. Paul, MN  55112
Ph. 800-633-2588   Fax 651-633-7903
www.aqsperformance.com

AQPE LLC
561 N. Riverside
St. Clair, MI  48079
Ph. 810-334-6400   Fax 810-329-2018

Arch Associates LLC
41620 Six Mile Road, Ste. 102
Northville, MI  48167
Ph. 248-449-5433   Fax 248-449-5434
www.archassociates.com

Associated Consultants 
International
33 Baxter Crescent
Thorold, ON  L2V 4S1
Ph. 905-680-1142   Fax 905-680-2871
www.isoaci.com

Baxter Associates
850 N. Adams Road, No. 7
Birmingham, MI  48009
Ph. 248-645-1724   Fax 248-647-3904
www.bax1.com

Benchmark Technologies Corp.
3161 N. Republic Blvd.
Toledo, OH  43615
Ph. 800-637-9536   Fax 419-843-7218
www.benchmark-usa.com

BR5 Associates
7561 Lakeshore Blvd.
Madison, OH  44057
Ph. 440-428-8328

Brewer and Associates Inc.
2505 Locksley Drive
Grand Prairie, TX  75050
Ph. 972-641-8020   Fax 972-641-1327
www.bai-bk.com

BTI Services Inc.
30 King’s Crescent
Ajax, ON  L1S 3C2
Ph. 905-686-0101   Fax 905-686-8101
www.pengroup.com/affiliates/bti

Burnett Associates
35 Chablis Drive
Fairport, NY  14450
Ph. 716-223-0724   Fax 716-223-9057

Business Performance Associates
6304 Wisteria Way
San Jose, CA  95129
Ph. 408-366-0848   Fax 408-366-0838
www.bpaconsultants.com

Business Process Improvement
20314 Lakeland Falls Drive
Cypress, TX  77429

Ph. 281-304-9504   Fax 281-304-9505
www.bpiconsulting.com

Business & Quality Management
Systems Inc.
39510 Paseo Padre Parkway, Ste. 370
Fremont, CA  94538
Ph. 800-934-9001   Fax 510-739-1071
www.bqms.com

Bywater Inc.
2 Stamford Landing, 68 Southfield Ave.
Stamford, CT  06902
Ph. 203-973-0344   Fax 203-973-0345
www.bywater-consulting.com

Canatech Consultant Group Inc.
2434 Bolen Bay
Regina, SK  S4V 0V6
Ph. 306-789-5091   Fax 306-789-5091
www.cableregina.com/business/canatech

Castle Engineering Services Inc.
38 Halson St.
Ancaster, ON  L9G 2S3
Ph. 905-648-2569   Fax 905-648-2569

CCS Business Improvement Services
1182 Old Post Drive
Oakville, ON  L6M 1A6
Ph. 905-847-7811   Fax 905-847-7845
www.ccsbis.com

CEEM Inc.
12110 Sunset Hills Road, Ste. 140
Reston, VA  20190
Ph. 800-745-5565   Fax 703-250-5313
www.ceem.com

W elcome to Quality Digest’s 2001 ISO 9000 Consultants
Guide. In this special section, you’ll find both a
matrix and a directory of nearly 170 consultants spe-

cializing in quality systems requirements and standards, includ-
ing ISO 9000, ISO 14000, CE marking, AS9000, QS-9000,
QS-9000’s Tooling and Equipment Supplement, and TL 9000.

We asked the consultants to list the standards for which they
offer services, the three main industries in which they consult, the
geographic regions primarily served and whether they guarantee
registration. For the purposes of this guide, “guaranteed regis-
tration” means that if a client fails the initial audit, the consult-
ant will continue to provide extra support (within reason) at no
charge until the client passes an audit.

The ISO 9000 Consultants Guide, as with all Quality Digest
guides, is in no way meant to promote any one organization over
another. In compiling this guide, we contacted hundreds of con-
sultants by fax—if your favorite consulting firm isn’t listed, it’s
because it didn’t respond to our faxes or we didn’t know about the
company. The guide is designed to provide you with a starting
point in your research; we encourage you to contact more than one
consultant directly to determine which would best meet your com-
pany’s particular needs.

We appreciate any feedback you might have on our guides. If
you have a suggestion for how we can improve this guide next
year, e-mail it to guides@qualitydigest.com.

by Jesse Jones & Laurel Thoennes
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CGTechsupport LLC
Muskegon, MI  
Ph. 231-843-4945   Fax 231-845-2973
www.cgtechsupport.com

Change Management Consulting
82 Benson Drive
Wayne, NJ  07470
Ph. 973-696-7878   Fax 973-696-5858
www.cmc-global.com

Chartier, Larose et associes Inc.
1371 Notre-Dame St. W., Ste. 2
Montreal, PQ  H3C 4J6 Canada
Ph. 514-933-0483   Fax 514-933-9733
www.chartier-larose.com

Clark Quality Advantage Inc.
14801 County Road 40
Goshen, IN  46528
Ph. 888-234-6737   Fax 219-642-5004
www.clarkqa.com

Clydesdale International 
Management Consulting
570 El Camino Real, No. 150, PMB 401
Redwood City, CA  94063
Ph. 800-360-4476   Fax 650-367-7383
www.clydesdale.com

Collier & Associates
14802 La Capelle Road
La Mirada, CA  90638
Ph. 714-562-8155   Fax 714-562-8631
www.collierassociate.com

Consultants in Quality Inc.
319 Friendship St.
Iowa City, IA  52245
Ph. 888-330-8283   Fax 319-339-9488
www.cob.niu.edu/execclub/memserv/
stump.html

Continuous Improvement 
Technology
113 McHenry Road, No. 211
Buffalo Grove, IL  60089
Ph. 847-612-4244   Fax 847-394-9587

Creative Resources Inc.
6134 W. Willow Ave.
Glendale, AZ  85304
Ph. 623-979-0732   Fax 623-979-0732

CSG Inc.
3031 Javier Road
Fairfax, VA  22031
Ph. 800-355-1550   Fax 703-205-0696
www.csgincorp.com

D’Ardenne Associates Ltd.
707 E. Broad St.
Dublin, VA  24084
Ph. 540-674-2350   Fax 540-674-2535
www.dardenneassociates.com

Drewe & Associates
9294 Scenic Bluff Drive

Austin, TX  78733
Ph. 512-263-2960   Fax 512-263-2960
www.drewe.com

Dynamic Quality Systems
6818 Tralee Court
Fort Wayne, IN  46835
Ph. 219-486-5110   Fax 219-486-5584

E. Burns Consulting
295 Water St., Unit 97
Guelph, ON  N1G 2X5 Canada
Ph. 519-836-0363   Fax 519-767-6727

Eagle Group USA Inc.
100 W. Big Beaver Road, Ste. 200
Troy, MI  48084
Ph. 800-508-9044   Fax 248-355-4623
www.eaglegroupusa.com

Educational Data Systems Inc.
15300 Commerce Drive N., Ste. 200
Dearborn, MI  48120
Ph. 313-271-2660   Fax 313-271-2698
www.educational-data-sys.com

EduVision Inc.
2006 Waters Edge Drive
Oakville, ON  L6L 1A4 Canada
Ph. 888-818-6403   Fax 905-825-5513
www.eduvision.on.ca

Escoe/Bliss Communication
17880 Skypark Circle, Ste. 101
Irvine, CA  92614
Ph. 888-814-3633    Fax 949-263-9249
www.escoebliss.com

Essential Resources LLC
45 Park Place S., Ste. 330
Morristown, NJ  07960
Ph. 888-326-7250   Fax 888-326-7251

ETC
2320 D Walsh Ave.
Santa Clara, CA  95051
Ph. 408-980-1734   Fax 408-988-4482
www.etcsales.com

ETC Group Inc.
1300 Avenida Alvarado
Roseville, CA  95747
Ph. 800-987-0020   Fax 916-772-0544

EtQ Inc.
399 Conklin St., Ste. 208
Farmingdale, NY  11735
Ph. 800-354-4476   Fax 516-293-0784
www.etq.com

EuroQuest
8351 Roswell Road, Ste. 171
Atlanta, GA  30350
Ph. 800-355-3876   Fax 770-395-0737
www.euroquest.net

Excel Partnership Inc.
75 Glen Road

Sandy Hook, CT  06482
Ph. 800-374-3818   Fax 203-426-7811
www.excelpartnership.com

Farallon Consultants Ltd.
2856 Shakespeare St.
Victoria, BC  V8R 4H3 Canada
Ph. 250-370-9664   Fax 250-370-9420

Follmer, Rudzewicz Advisors Inc.
26200 American Drive, Ste. 500
Southfield, MI  48086
Ph. 248-355-1040   Fax 248-355-9904
www.fradvisors.com

G.R. Technologies
3800 Steeles Ave. W., Ste. 103W
Woodbridge, ON  L4L 4G9 Canada
Ph. 905-856-1320   Fax 905-856-1369
www.grtechnologies.com

Georgia Tech Center for 
International Standards & Quality
151 Sixth St., Room 143
Atlanta, GA  30332
Ph. 800-859-0968   Fax 404-894-1192
www.cisq.gatech.edu  

GHR Associates
103 Kakeout Road
Butler, NJ  07405
Ph. 973-838-8915   Fax 973-838-8915
www.ghrassociates.com

Global Quality Institute
102 Rosedale Ave. W.
Brampton, ON  L6X 1K1 Canada
Ph. 905-452-9788   Fax 905-452-1273
www.globalquality.com

Global Quality Services Inc.
599 Lexington Ave., Ste. 2300
New York, NY  10022
Ph. 212-355-5596   Fax 212-421-1940

GlobalQual Inc.
P.O. Box 250543
West Bloomfield, MI  48325
Ph. 248-932-8438   Fax 248-932-8438

The Greenwich Consulting Group 
100 Rumstick Road
Barrington, RI  02806
Ph. 401-245-5254   Fax 401-245-5149
www.greenwichenterprises.com

Group 9000, M.E. Williams Co.
136 Boston Road
Chelmsford, MA  01824
Ph. 978-256-9141   Fax 978-256-3489
www.group9000.com

Gunneson  Group International Inc.
500 International Drive
Mt. Olive, NJ  07828
Ph. 973-347-1313   Fax 973-347-5959
www.gunnesongroup.com

H.J. Steudel & Associates Inc.
6417 Normandy Lane, Ste. 205
Madison, WI  53719
Ph. 608-271-3121   Fax 608-271-4755
www.hjsteudel.com

H.W. Fahrlander & Associates
640 Downing Drive
Richardson, TX  75080
Ph. 972-783-1216   Fax 972-783-6043

Handley-Inbucon Inc.
4511 Rockside Road, Ste. 250
Independence, OH  44131
Ph. 800-644-9004   Fax 216-524-1488

Harrison M. Wadsworth Assoc.
660 Valley Green Drive, N.E.
Atlanta, GA  30342
Ph. 404-255-8662   Fax 404-250-1493

Hartley Group-Performance 
Paradigms Inc.
7006 N.W. 63rd St., Ste. 205
Bethany, OK  73008
Ph. 800-391-7308   Fax 405-722-1552
www.hartleygroup.net

Hester Associates Inc.
71 Stage Island Road
Chatham, MA  02633
Ph. 508-945-4860   Fax 508-945-4862
www.hesterassociates.com

Human Quality 
Educational Products
P.O. Box 457
Lancaster, ON  K0C 1N0 Canada
Ph. 613-347-1858   Fax 613-347-7630
www.human.ca

Huntington Quality Associates Inc.
533 Henry St.
Huntington, IN  46750
Ph. 800-496-8476    Fax 219-356-6006
www.hqa.com

Independent Quality Consultants
19099 Kennedy St., N.W.
Elk River, MN  55330
Ph. 763-441-7912   Fax 763-441-6977

Industrial Educational Services
6805 Alto Vista Drive
Nashville, TN  37205
Ph. 615-352-8194   Fax 615-352-8194

Industrial Training Service Inc.
3400 Fairview St. (Lower Level)
Burlington, ON  L7N 3G5 Canada
Ph. 905 -634-6383   Fax 905-634-0144
www3.sympatico.ca/its.inc_paul 

Interax Group 
75 Lavinia St., Ste. 128
New Glasgow, NS  B2H 1N5 Canada
Ph. 888-401-3956   Fax 902-485-6058
www.interaxgrp.com
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International ISO Group Inc.
11405 Sebring Drive
Cincinnati, OH  45240
Ph. 800-476-3066   Fax 513-851-5881
www.qs-iso9000.com

International Quality Consultants
201 S. Duffy Road
Butler, PA  16001
Ph. 724-284-3738   Fax 724-284-1310
www.iqcconsulting.com

IQC Inc.
137 N. Main St., Ste. 600
Dayton, OH  45402
Ph. 800-450-1387   Fax 937-223-9001
www.iqcinc.com

IQS Inc.
19706 Center Ridge Road
Cleveland, OH  44116
Ph. 800-635-5901   Fax 440-333-3752
www.iqs.com

IQuES
41820 W. Six Mile Road, No. 100
Northville, MI  48167
Ph. 800-793-2691   Fax 248-344-9451
www.iques.com

ISO 9000 Quality Systems 
Management
3189 Lansdown Drive
Burlington, ON  L7M 1K1 Canada
Ph. 905-336-5002   Fax 905-336-0288
www.iso9000quality.com

ISO Accel Inc.
7300 Cronin Circle
Dublin, CA  94568
Ph. 888-476-9103   Fax 925-828-4468
www.isoaccel.com

ISO America Inc.
P.O. Box 2267
Frisco, TX  75034
Ph. 972-529-1253   Fax 972-529-1341
www.isoamerica.com

ISO9.com
1433 Webster St., Ste. 200
Oakland, CA  94612
Ph. 866-321-4769   Fax 509-357-8673
www.iso9.com

ISOguru Inc.
7966 Arjons Drive, Ste. 115
San Diego, CA  92126
Ph. 858-621-9001   Fax 858-621-9003
www.isoguru.com

ISOQual International
24 Mayfair St.
Norwood, MA  02062
Ph. 781-762-6664   Fax 781-762-4465
www.isoqual.com

ITTI LLC
875 Old Roswell Road, Ste. C-500
Roswell, GA  30076
Ph. 770-998-6379   Fax 770-998-6316
www.ittillc.com

Juran Institute Inc.
115 Old Ridgefield Road
Wilton, CT  06897
Ph. 800-338-7726   Fax 203-834-9891
www.juran.com

Kavon International Inc.
12275 Bean Road
Chardon, OH  44024
Ph. 888-637-9598   Fax 440-286-9510
www.kavon.com

Ken Jackman & Associates
1946 N. Huntington Blvd.
Hoffman Estates, IL  60195
Ph. 708-309-5249   Fax 847-843-3789
www.iso9000trainer.com

Lanier Consulting
1526 W. Lakeshore Drive
Landrum, SC  29356
Ph. 864-457-5651   Fax 801-912-5577

Litvan Enterprises
Route 4, Box 62-A
Winona, MN  55987
Ph. 507-643-6057   Fax 507-643-6057
www.isoguy.com

M.E.N. Associates
4915 Torrington Ave.
Parma, OH  44134
Ph. 216-973-1211   Fax 440-884-8158
www.menassociates.org 

Macpin Associates Inc.
22 Church St., No. 103, Ste. 331
Ramsey, NJ  07446
Ph. 201-529-4343   Fax 201-529-4143

Management Resources 
International
P.O. Box 160
Saline, MI  48176
Ph. 734-429-0747  Fax 734-944-0748
www.mri-inc.com

Management Software 
International Inc.
92 Montvale Ave.
Stoneham, MA  02180
Ph. 781-279-1919   Fax 781-279-2929
www.msixpert.com

Marcorp International
17515 W. Nine Mile Road, Ste. 875
Southfield, MI  48075
Ph. 248-424-5621   Fax 248-424-8009

Metropolitan Community College’s
Business & Technology Center
6899 Executive Drive

Kansas City, MO  64120
Ph. 800-841-7158   Fax 816-482-5454
www.btcenter.com

Moorhill International Group Inc.
P.O. Box 26757
Tempe, AZ  85285
Ph. 480-491-2007   Fax 480-491-2101
www.moorhill.com

MOYE Co. Ltd.
59 Breadner Drive, Ste. 102
Toronto, ON  M9R 3M5 Canada
Ph. 416-248-9187   Fax 416-248-9187

MRJ Consultants Inc.
21 Madison Plaza, Ste. 213
Madison, NJ  07940
Ph. 973-377-6136   Fax 973-377-0819

Nachman Precision Systems Inc.
1257 Parkside Place
Virginia Beach, VA  23454
Ph. 757-481-0013   Fax 757-481-0013
www.n-p-s.com

Nelson Associates
4211 U.S. 1 S., No. 156
St. Augustine, FL  32086
Ph. 904-797-2941   Fax 904-797-2941
www.nelsonassoc.com

Omni Tech International Ltd.
2715 Ashman St.
Midland, MI  48640
Ph. 517-631-3377   Fax 517-631-7360
www.omnitechintl.com

Operations Concepts Inc.
900 N. Kings Highway, Ste. 307
Cherry Hill, NJ  08034
Ph. 856-667-4461   Fax 856-667-4602
www.operationsconcepts.com

Papa & Associates Inc.
298 Sheppard Ave. W., Ste. 200
North York, ON  M2N 1N5 Canada
Ph. 416-512-7272   Fax 416-512-2016

Partners Through Change Inc.
1259 S. Elizabeth St.
Denver, CO  80210
Ph. 303-777-9680   Fax 303-765-4567
www.partnersthroughchange.com

Pathway Consulting
4635 Orleans Lane N.
Plymouth, MN  55442
Ph. 763-383-6031   Fax 763-383-6032
www.inanutshellproductions.com

Peak Consulting Group Inc.
1659 Scott Blvd., Ste. 2
Santa Clara, CA  95051
Ph. 408-248-2362   Fax 408-249-3009
www.peakconsult.com

Pilgrim Software
2807 W. Busch Blvd., Ste. 200 
Tampa, FL  33618
Ph. 813-915-1663   Fax 813-915-1948
www.pilgrimusa.com

PIVOT Management Consultants
P.O. Box 536
Upland, CA  91785
Ph. 877-748-6862   Fax 909-982-7161
www.pivotmc.com

Plexus Corp.
475 N. Cleveland St.
St. Paul, MN  55104
Ph. 888-753-9871   Fax 651-644-4949
www.plexus-training.com

Powerway Inc.
6919 Hillsdale Court
Indianapolis, IN  46250
Ph. 800-964-9004   Fax 317-598-1740
www.powerwayinc.com

PQ Systems Inc.
10468 Miamisburg-Springboro Road
Miamisburg, OH  45342
Ph. 800-777-3020   Fax 937-885-2252
www.pqsystems.com

Preferred Quality Services Inc.
5250 N. Buffalo Drive
Beverly Hills, FL  34465
Ph. 352-527-3758   Fax 352-527-6797

PRIME Consulting Group
47000 Warm Springs Blvd., No. 516
Fremont, CA  94539
Ph. 510-794-1189   Fax 510-792-2804
www.primecg.com

Procedures Standard Practices
108 S. Meadowbrook Lane
Vestal, NY  13850
Ph. 607-798-7477

Process Quality Associates Inc.
690 King St., Ste. 2
London, ON  N5W 2X3 Canada
Ph. 800-837-7046   Fax 519-667-1722
www.pqa.net

Productivity Improvement Center
25 Century Blvd., Ste. 206
Nashville, TN  37214
Ph. 800-727-6222   Fax 615-884-1082
www.pic-northamerica.com

Professional Services
P.O. Box 1012
Westmont, IL  60559
Ph. 630-515-9632   Fax 630-434-9755

The Project Technologies Group Inc.
22000 Springbrook Ave., Ste. 104
Farmington Hills, MI  48336
Ph. 248-476-1234   Fax 248-476-6682
www.projecttech.com
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ProSolve Consulting Ltd.
117 Stonecreek Road, Ste. 1
Canmore, AB  T1W 3A6 Canada
Ph. 403-266-1030   Fax 403-266-1097

Q2 Consultants
2072 N. 450 W., Ste. 1111
Sunset, UT  84015
Ph. 801-525-8880   Fax 801-525-8881
www.q2consultants.com

Q2 Inc.
980 Terry Drive
Troy, OH  45373
Ph. 937-335-8595   Fax 937-335-8595

Q21... 21st Century Quality LLC
3048 White Lake Drive
Whitehall, MI  49461
Ph. 800-835-6863   Fax 231-893-5151
www.q21.com

QAI
8212 Windhaven Circle
Indianapolis, IN  46236
Ph. 877-700-6067   Fax 317-290-4371
www.trainingforiso9000.com

QASNA Inc.
5251 McFadden Ave.
Huntington Beach, CA  92649
Ph. 714-898-0893   Fax 714-373-3767
www.qasna.com

QBEK
242 Chapman Road
Newark, DE  19702
Ph. 302-452-9257   Fax 302-452-9475
www.qbekinspection.com

QM Consulting Inc.
1421 Grand Ave.
Keokuk, IA  52632
Ph. 800-862-3229   Fax 800-862-3229
www.qm-consulting.com

QMR Consulting Inc.
6142 Westline Drive
Houston, TX  77036
Ph. 713-974-1872   Fax 713-974-6336
www.qmrc.com

QRX Inc.
5925 Chatham Lane
The Colony, TX  75056
Ph. 469-384-0480   Fax 469-384-3509
www.qrx.com

Quality Assurance Audits & 
Consulting
1548 Gulf Ave.
Wilmington, CA  90744
Ph. 310-549-1958   Fax 310-549-9702
www.qaaudits.com

Quality Consulting
W342 N5106 Road P
Okauchee, WI  53069

Ph. 262-567-2854   Fax 262-567-7289
www.execpc.com/~qualty/

Quality Consulting Services Inc.
3310 W. Bell Road, Ste. 1011
Phoenix, AZ  85053
Ph. 877-553-0399   Fax 602-547-3614

Quality Management 
International Ltd.
11 Birchdale Crescent
Saint John, NB  E2K 4T4 Canada
Ph. 506-633-2060   Fax 506-633-2060

Quality Management Resources
589 Leon Drive
Endicott, NY  13760
Ph. 607-754-7619   Fax 607-786-1190

Quality Management Solutions Inc.
P.O. Box 349
Uncasville, CT  06382
Ph. 800-628-6424   Fax 860-442-3393
www.qmsolutions.com

Quality One Associates
12900 W. North Ave.
Brookfield, WI  53005
Ph. 262-821-2030   Fax 262-821-3572
www.qualityoneassociates.com

Quality Partnering
811 N. Marion Ave.
Washington, IA  52353
Ph. 319-863-9026   Fax 319-863-9026

Quality Partners (CA)
25999 Glen Eden Road, Ste. 225
Corona, CA  92883
Ph. 800-476-9999   Fax 909-277-2005
www.qualitypartners.net

Quality Partners (TX)
3740 N. Josey Lane, Ste. 222
Carrollton, TX  75007
Ph. 972-394-7644   Fax 413-473-5723
www.qpartners.com

Quality Practitioners Inc.
260 The Apothecary, 140 N. 8th St.
Lincoln, NE  68508
Ph. 888-701-9001   Fax 402-474-5525
www.isonet.net

Quality & Productivity Management
54 William St.
Fredericton, NB  E3A 4V8 Canada
Ph. 506-454-6073   Fax 506-454-6447

Quality Resource Alliance Corp.
135 S. Ellyn
Glen Ellyn, IL  60137
Ph. 888-974-1848   Fax 630-790-3840
www.qualra.com

Quality Resource Group 
678 Front St. N.W., Ste. 145
Grand Rapids, MI  49504

Ph. 888-577-4462   Fax 616-454-2324
www.qrginc.com

Quality Solutions Inc.
P.O. Box 40147
Cleveland, OH  44140
Ph. 800-471-1646   Fax 440-933-7077
www.qualitysolutions.com

Quality Systems Assessment Co.
1949 W. 252nd St.
Lomita, CA  90717
Ph. 310-539-9510   Fax 310-539-9510
www.qsaco.com

Quality Systems Associates Inc.
818 Washington St.
Manitowoc, WI  54220
Ph. 920-682-9045   Fax 920-682-9045
www.qsa-consulting.com

Quality Systems Enhancement Inc.
1790 Woodstock Road
Roswell, GA  30075
Ph. 866-577-4476   Fax 770-518-9968
www.enhancequality.com

Quality Systems Specialists Inc.
Route 3 Box 275C
Marietta, OH  45750
Ph. 740-373-3038   Fax 740-373-4678
www.qss-inc.com

Quality Technology Co.
635 E. Remington Road, Unit D
Schaumburg, IL  60173
Ph. 800-680-0700   Fax 847-884-7280
www.qtcom.com 

QualityQuest
2117 N. Williamsburg St.
Arlington Heights, IL  60004
Ph. 888-568-9001   Fax 847-870-0872
www.mikemick.com

Quest Analytical Inc.
6600 City West Parkway, Ste. 304
Eden Prairie, MN  55344
Ph. 952-944-3601   Fax 952-944-3605
www.questanalytical.com

Quong & Associates Inc.
54 Fortuna Ave.
San Francisco, CA  94115
Ph. 415-922-2957   Fax 415-931-4699

R.V. Armstrong & Assoc.
P.O. Box 609
Hardy, VA  24101
Ph. 800-233-6178   Fax 540-721-9500
www.rvarmstrong.com

Rand E. Winters Group Inc.
2120 44th St., Ste. 202
Grand Rapids, MI  49508
Ph. 800-847-6838   Fax 616-455-8133
www.rewgroup.com

Rau and Associates
25 Timberly Drive
Lake Charles, LA  70605
Ph. 337-477-0758   Fax 337-478-9440

Reger Quality Consultants
3877 Victoria Drive
West Bend, WI  53090
Ph. 888-476-9004   Fax 262-335-3859
www.rqc.com

Resource Development Group Inc.
311 North St.
Pittsfield, MA  01201
Ph. 888-254-4157   Fax 413-499-4453
www.developyou.org

Results International
222 E. Campus View Blvd.
Worthington, OH  43235
Ph. 800-971-0967   Fax 614-436-5881
www.resultsinternational.net

Results Systems Corp.
755 W. Big Beaver Road, Ste. 132
Troy, MI  48084
Ph. 248-244-8550   Fax 248-244-8504
www.results-systems.com

Rudolf M. Salinger
5312 Bloomfield Drive
Midland, MI  48642
Ph. 517-631-4135
www.concentric.net/~salinger

S&S Consulting Associates Inc.
102 Leeward Court
Kure Beach, NC  28449
Ph. 910-458-3363   Fax 910-458-3363
www.ssquality.com

Simpson & Associates Inc.
319 Centre Ave., Ste. 277
Rockland, MA  02370
Ph. 781-982-8755   Fax 781-871-7545
www.simpson.qpg.com

Smithers Management 
Consulting Group
425 W. Market St.
Akron, OH  44303
Ph. 330-762-7441   Fax 330-762-7447
www.smithersconsulting.com

Software Certification Institute
P.O. Box 2328
Santa Maria, CA  93457
Ph. 805-937-5383   Fax 805-937-5383

Spindler Consulting Associates
12550 N. La Belle Court
Mequon, WI  53092
Ph. 262-242-6446   Fax 262-242-0430

SSI Consulting Group
139 S. Pennsylvania Ave.
Greensburg, PA  15601
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Ph. 724-832-8440   Fax 724-832-8485
www.ssicg.com

Stat-A-Matrix
One Quality Place
Edison, NJ  08820
Ph. 800-472-6477   Fax 732-548-0409
www.statamatrix.com

Statistical Quality Control Institute
P.O. Box 812
Fond Du Lac, WI  54936
Ph. 920-922-7938   Fax 920-923-7154
www.thesurf.com/statqcc

The Stornoway Group Inc.
245 McCaffrey Road
Newmarket, ON  L3X 1J5 Canada
Ph. 905-853-2918   Fax 905-853-2918
www.netrover.com/~stornway/

Sunrise Consulting Inc.
P.O. Box 97113
Raleigh, NC  27624
Ph. 919-961-7951   Fax 919-866-1018
www.inanutshellproductions.com

Syerson Consulting
31584 Louise Drive
Warren, MI  48093
Ph. 810-293-1201   Fax 810-294-8655
www.syersonconsulting.com

Synergistic Systems Inc.
9572 Mammoth Ave.
Baton Rouge, LA  70814
Ph. 888-924-0099   Fax 225-927-2934

Tantara Inc.
2139-27 Ave., S.W.
Calgary, AB  T2T 1H8 Canada
Ph. 403-244-8696   Fax 403-244-9291
www.tantara.ab.ca

Team 14000 Inc.
P.O. Box 325
New Milford, NJ  07646
Ph. 201-837-5934   Fax 201-837-8893
www.team14000.com

The Tetris Management Group
12312 42 Ave.
Edmonton, AB  T6J 0W9 Canada
Ph. 780-437-3048   Fax 780-988-9003
www.tetman.com

Tom Bair & Associates
2921 N. Park Ave.
Joplin, MO  64801
Ph. 417-627-9577   Fax 417-624-7688

TQM Management Consultants
934 Rodney Drive
San Leandro, CA  94577
Ph. 510-895-5834   Fax 510-895-1087
www.tqmmc.com

Track 2000 Quality Associates
510 Scuttlehole Road, RR 1
Plainfield, ON  K0K 2V0 Canada
Ph. 613-477-2500   Fax 613-477-1842

Training Support Network
P.O. Box 207
La Jolla, CA  92038
Ph. 858-625-9049   Fax 858-625-9024
www.trainsupport.com

Tri-Tech Services Inc.
55 Old Clairton Road
Pittsburgh, PA  15236
Ph. 412-655-8970   Fax 412-655-8973
www.tritechservices.com

Value Management Associates
11539 Lilting Lane
Fairfax Station, VA  22039
Ph. 703-239-9670  Fax 703-239-9678

Unique Development Int’l Inc.
17672 Laurel Park Drive N., Ste. 400 E
Livonia, MI  48152
Ph. 800-622-6437   Fax 519-685-9043
www.uniquedevelopment.com

Vanguard Consulting
1980 Valley View
Northfield, IL  60093
Ph. 847-446-0820   Fax 847-446-0821

The Victoria Group Inc.
3883 Plaza Dr.
Fairfax, VA  22030
Ph. 800-845-0567   Fax 703-691-2542
www.victoriagroup.com

W. R. Wayman & Associates
3722 Twin Oak Court
Flower Mound, TX  75028
Ph. 972-539-0335   Fax 972-539-0335
www.wrwayman.com

R. T. Westcott & Associates
263 Main St.
Old Saybrook, CT  06475
Ph. 860-388-6094   Fax 860-388-6094

Wheeler and Young Inc.
33 Peter St.
Markham, ON  L3P 2A5 Canada
Ph. 905-471-9064   Fax 905-471-9989
www.wheeler-and-young.on.ca

Williams & Associates
294 Queen St., Ste. B
Acton, ON  L7J 2M2 Canada
Ph. 519-853-0571   Fax 519-853-4816
www.aztec-net.com/~wa-iso9k

WorldSource One Inc.
1401 N. Green Valley Parkway,
Ste. 440-391
Henderson, NV  89014
Ph. 800-999-1199   Fax 702-645-6283
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