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3C Technologies Inc.
6834 Spring Valley Drive, Ste. 202
Holland, OH  43528
Ph. 800-327-6583   Fax 419-868-8993
www.3ctech.com

ISO 9000:2000 Rapid Converter, ISO
9000/QS-9000/TE Rapid start-up kits,
document control, workflow, etc.

4TQ
19964 Winter Lane
Saratoga, CA  95070
Ph. 888-867-1828   Fax 408-867-8665
www.flow-charting.com 

Axion provides software solutions
for integrated process management. 

Absolute Clarity & Calibration LLC
109 Main St.
Terryville, CT  06786
Ph. 860-583-0502   Fax 860-314-1851
www.absoluteclarity.com

VisionGauge software lets you cap-
ture, manipulate, analyze, store and out-
put images and data.  

ABYSS Co.
P.O. Box 2091
Howell, MI  48844
Ph. 866-782-2977   Fax 517-223-8696
www.abysscompany.com

Products include design, manufactur-
ing, audit, operator planning and control
tools, document control software, gage
interface devices (flexports) and cables.

Achiever Business Solutions
355 E. Campus View Blvd., Ste. 285
Columbus, OH  43235
Ph. 888-645-4933   Fax 614-410-9004
www.goachiever.com

Achiever Plus Quality, Health & Safety
and Environmental are enterprisewide
continuous improvement solutions. 

Advanced Systems & Designs Inc.
3925 Industrial Drive
Rochester Hills, MI  48309
Ph. 866-772-0012   Fax 248-844-2199
www.spcanywhere.com

ASD’s complete SPC solution con-
sists of SPC 1+ Realtime data collection
and analysis software and ANOVA-TM. 

Agate Software
544 Cherbourg Drive, Ste. 102
Lansing, MI 48917
Ph. 866-336-2550   Fax 517-319-3292
www.qsolve.com

Altegra
1035 Redtail Road
Audubon, PA  19403
Ph. 888-306-8405   Fax 610-539-4225
www.spc4mfg.com

Altegra is a provider of quality assur-
ance software for manufacturing. 

Amadeus International Inc.
400 Jean-Lesage Blvd., Ste. 500
Quebec City, PQ  G1K 8W1  Canada
Ph. 888-842-9989   Fax 418-525-0909
www.amadeus-csi.com

Software and Web solutions that help
companies implement, organize and
improve their compliance systems 

American Quality Systems Inc.
P.O. Box 618
Howell, MI  48844-0618
Ph. 800-776-3090   Fax 800-776-3096
www.aqsinc.com

Applied Technology
1237 Clark Way
San Jose, CA  95125

Ph. 408-266-5174   Fax 408-266-5174
www.e-at-usa.com

State-of-the-art tools for measuring
and improving process performance

ASI DataMyte Inc.
3550 Annapolis Lane N.
Plymouth, MN  55447
Ph. 800-455-4359   Fax 952-935-0018
www.asidatamyte.com

Enterprise quality analysis, SPC,
quality function deployment, APQP and
ISO 9000 compliance software

AssurX Inc.
305 Vineyard Town Center, Ste. 374
Morgan Hill, CA  95037
Ph. 408-778-1376   Fax 408-776-1267
www.assurx.com

AssurX Inc. is the leading provider of
automated enterprise quality tracking
information systems.  

The Ben Graham Corp.
6600 S. Troy Frederick Road
Tipp City, OH  45371
Ph. 800-628-9558   Fax 937-667-8690
www.worksimp.com

Blue Mountain Quality Resources
208 W. Hamilton Ave.
State College, PA  16801
Ph. 800-982-2388   Fax 814-234-7077
www.coolblue.com

Calibration Manager 4e allows com-
panies to tie multiple groups or sites
together under one implementation.

Breakthrough Management Group 
2101 Ken Pratt Blvd.
Longmont, CO  80501
Ph. 800-467-4462   Fax 303-827-0011
www.bmgi.com

Six Sigma ProjX provides a real-time,
Web-based solution that is flexible enough
to meet our customers’ growing needs.

Business & Quality Process 
Management LLC
P.O. Box 15475
Fremont, CA  94539-2575
Ph. 877-415-0191   Fax 877-415-0190
www.bqpm.com

Web-based enterprisewide business
and quality process management soft-
ware; remote and paperless assessment

Camstar Systems Inc.
900 E. Hamilton Ave., Ste. 400
Campbell, CA  95008
Ph. 800-237-2841   Fax 408-558-9350
www.camstar.com

Casewise Systems Inc.
100 Century Parkway, Ste. 150
Mount Laurel, NJ  08054
Ph. 800-893-8398   Fax 856-380-1499
www.casewise.com

Casewise Corporate Modeler is a
visual modeling environment for captur-
ing, improving and documenting business
processes and enterprise architecture.

CEBOS Ltd.
24567 Northwestern Hwy., Ste. 500
Southfield, MI  48075
Ph. 800-653-3478   Fax 248-357-1846
www.cebos.com

W elcome to Quality Digest’s 2002 Enterprisewide 
Quality Software Guide. Included is a wide range of
software manufacturers who returned our requests for

information about their products that they call “enterprisewide.”
Many of the listed companies have also provided detailed

descriptions (including specifications and prices) of their enter-
prisewide quality software, which can be found at www.quality
digest.com/directories. Still, we strongly urge you to contact these
companies to learn more about the products they offer.

As with all Quality Digest guides, the companies and prod-
ucts listed in the 2002 Enterprisewide Quality Software Guide
have neither been evaluated nor endorsed by Quality Digest. 
Nevertheless, if you’re looking for such a solution, this directory
of more than 125 companies is a good place to start.

We appreciate any feedback you might have on our directo-
ries. If you have a suggestion for how we can improve this
directory next year, e-mail directories@qualitydigest.com.
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CEBOS software automates key
processes and maximizes effective 
communication by protecting and organ-
izing information. 

Certified Measurements Inc.
510 N. Houston Lake Blvd.
Centerville, GA  31028
Ph. 800-525-0408   Fax 478-953-2688
www.benchtopsoftware.com

The BenchTop Calibration Labora-
tory Management system offers com-
plete lab management, receiving/
shipping, billing, quality assurance and
Web access components.

CFM Inc.
P.O. Box 353
Bedford, MA  01730
Ph. 800-647-1708   Fax 781-275-7008
www.teamflow.com

TeamFlow 7 team-based process
mapping combines process flowchart,
Gantt chart, org chart and document
control into one easy-to-use package.

CyberMetrics Corp.
7500 E. Butherus Drive, Ste. 105
Scottsdale, AZ  85260
Ph. 800-777-7020   Fax 480-922-7400
www.cybermetrics.com

GageTrak Calibration Software is used
in thousands of manufacturing environ-
ments throughtout the world. GageTrak
innovations include electronic signature
and a custom report writer. 

DataNet Quality Systems
24567 Northwestern Highway 
Fourth Floor
Southfield, MI  48075
Ph. 248-357-2200   Fax 248-357-4933
www.winspc.com

WinSPC provides real-time intelli-
gent process feedback to help you mon-
itor in-line production and quality data to
ensure product and process conformance.

DataSavvy LLC
1930 Indian Trail
Lake Oswego, OR  97034
Ph. 503-636-3709   Fax 503-636-1578
www.datasavvy.com

Risk management and patient care
incidence tracking in health care, social
compliance performance tracking in
global manufacturing, product integrity
performance tracking in manufacturing,
and audit/inspection data interrogation
for process optimization.

Datasweep Inc.
55 Almaden Blvd., Sixth Floor
San Jose, CA  95113
Ph. 408-350-7346   Fax 408-275-0225
www.datasweep.com

Integrated quality and manufactur-
ing solutions help manufacturers improve
quality while reducing cost and inventory.

Digital Quality Systems
1582 Woodhaven St.
Wheaton, IL  60187
Ph. 630-510-7529   Fax 630-510-7634
www.dqsnet.com

Products include procedure and policy
writing, knowledge base management,
document control, custom manufactur-
ing, SPC and SPC training.

EGsoft, A Division of Electroglas
257 S.W. Madison Ave.
Corvallis, OR  97333
Ph. 800-478-2892   Fax 541-758-4666
www.statware.com

EGsoft’s Web-based infrastructure is
open and scalable, enabling process
improvements to cells or areas. 

Entelegence Software Solutions
1411 N. Batavia St., Ste. 121
Orange, CA  92867
Ph. 517-851-4565   Fax 714-516-9588
www.entelegence.com

Software and hardware retrofits for
coordinate measuring machines

EtQ Inc.
399 Conklin St., Ste. 208
Farmingdale, NY  11735
Ph. 800-354-4476   Fax 516-293-0784
www.etq.com

EtQ Solutions is the only intranet-/
Internet-based quality (ISO/QS-9000,
cGMP) and environmental (ISO 14000)
system that can be customized by a Web
browser or by Lotus Notes without pro-
gramming. Key modules include docu-
ment control, CAR/PAR, audits and
surveys, training, calibration, APQP and
two dozen more.

Future Insite Inc.
7055 Engle Road, Building 5
Middleburg Heights, OH  44130
Ph. 800-446-8665   Fax 440-826-3431
www.insite-inc.com

Comprehensive software suite for ISO
9000 or QS-9000 compliance. 

Geer Mountain Software Corp.
104 Geer Mountain Road
South Kent, CT  06785
Ph. 860-927-4328   Fax 860-927-1614
www.geerms.com

Global Quality Institute
37 Marotta Ave., Ste. 100
Brampton, ON  L6X 4W9  Canada
Ph. 905-452-9788   Fax 905-452-1273
www.globalquality.com

Web version available. ISOQuest 
integrates document control with pow-
erful data management and programmed 
features.

Harold S. Haller & Co.
31004 Nantucket Row
Cleveland, OH  44140
Ph. 440-871-6597   Fax 440-871-1889
www.haroldhaller.com

Haller Information Technology enables
management to optimize any number of
enterprise metrics based on estimates of
the value of each metric to the business. 

The Harrington Group Inc.
11501 Lake Underhill Road
Orlando, FL  32825
Ph. 800-476-9000   Fax 407-382-6141
www.hginet.com

Leading our line up is caWeb, the
leading issue and action management
software in the industry, and now deliv-
ering Product Quality Management 
System for enterprise quality. 

Hertzler Systems Inc.
2312 Eisenhower Drive N.
Goshen, IN  46526
Ph. 574-533-0571   Fax 574-533-3885
www.hertzler.com

The GainSeeker 7 Suite is the enter-
prise system for collecting, analyzing,
reporting and managing quality data. 

IBS 
125 Hartwell Ave.
Lexington, MA  02421
Ph. 781-862-9002   Fax 781-862-9003
www.ibs-us.com

QA/QC software features include:
document control, corrective action, inter-
nal assessments, employee training, cal-
ibration, APQP, PPAP, FMEA and SPC.

iGrafx
1600 Carling Ave.
Ottawa, ON  K1Z 8R7  Canada
Ph. 800-772-6735   Fax 503-691-2451
www.igrafx.com

iGrafx 2003 is the most comprehen-
sive range of flowcharting, simulation
and document management tools for
any organizations tackling ISO 9000,
lean, Six Sigma, etc.

IMAS Corp.
675 Tollgate Road, Ste. P
Elgin, IL  60123
Ph. 847-608-7566   Fax 847-608-7848
www.xspec.com

Complete information management
and control enterprisewide

Inclusive Solutions
P.O. Box 98
Lowell, MI  49331
Ph. 616-987-9480   Fax 616-987-9481
www.inclusivesolutions.com

Inexpensive software solutions for
small business that have been designed to
work with your existing technologies

IndySoft Corp.
1200 Woodruff Road, Ste. H-11
Greenville, SC  29607
Ph. 864-627-8858   Fax 603-754-9531
www.indysoft.com

Our flagship products, Gage InSite
and Tool InSite, provide scalability and
process modeling.

InfinityQS International
7998 Donegan Drive
Manassas, VA  20109
Ph. 800-772-7978   Fax 703-393-2211
www.infinityqs.com

SPC support for ISO requirements;
full compliance with FDA’s CFR Part 11;
automated Web publishing; Six Sigma
support; and a simple, clean interface

Information Technologies
325 W. Main St., Ste. 800
Louisville, KY  40202
Ph. 800-221-6435   Fax 502-561-1235
www.infotech-usa.com

The Internet-enabled PlantMan suite
of products assists manufacturers in cost
reduction and quality management. 

InfoSynergy Inc.
3155 Kearney St., Ste. 220
Fremont, CA  94538
Ph. 408-924-0458   Fax 408-924-0459
www.infosyne.com

Software products to help companies
systematically monitor and efficiently
maintain their quality systems

InStep Software LLC
55 E. Monroe St., Ste. 2710
Chicago, IL  60603
Ph. 312-894-7847   Fax 312-894-7840
www.instepsw.com

Integrate all real-time data acquisition
computing resources: financial, engi-
neering, process and production.

InTechnology Corp.
1880 Office Club Pointe, No. 1720
Colorado Springs, CO  80920
Ph. 800-245-9722   Fax 719-272-8016
www.intechnology.com

Software and service directed at busi-
ness performance management, assess-
ment and performance measurement. 

International Quality & 
Reliability Consultants
P.O. Box 393
Wharton, NJ  07885
Ph. 877-477-2776   Fax 973-989-9204
www.iqrc.com

IQRC-Pro: business management and
compliance software.

IQS Inc.
19706 Center Ridge Road
Cleveland, OH  44116
Ph. 800-635-5901   Fax 440-333-3752
www.iqs.com
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The IQS Business System provides a
powerful and proven solution to ISO
9000:2000, ISO/TS 16949 and more.

ISO America Inc.
1805 Cypress Drive
Irving, TX  75061
Ph. 214-533-8571   Fax 972-438-9149
www.isoamerica.com

Management system packages to
improve performance, revenue and profits

ISO9, a Vintara Brand
1433 Webster St.
Oakland, CA  94612
Ph. 866-321-4769   Fax 509-357-8673
www.iso9.com

Fully automated, Web-based enter-
prise quality management solutions

Item Software
2190 Towne Centre Place, Ste. 314
Anaheim, CA  92806
Ph. 714-935-2900   Fax 714-935-2911
www.itemsoft.com

Item QA modules: Design FMEA,
Process FMEA, Control Plan, Document
Control and Audit, Calibration Analysis,
Concern and Corrective Action Man-
agement and Statistical Process Control

JBL Systems Inc.
51410 Milano
Macomb, MI  48042
Ph. 586-677-6700   Fax 586-677-5700
www.jblsys.com

Easy-to-use and affordably priced
software for quality management. Visit
our Web site or call for a free demo.   

JK Technologies Inc.
251 N.E. Dixie Blvd.
Delray Beach, FL  33444
Ph. 800-987-0160   Fax 434-975-3389
www.jkt9000.com

JKT’s enterprise software can be 
configured either as a client/server or a
Web-enabled solution. 

JMP, a Business Unit of SAS
SAS Campus Drive
Cary, NC  27513
Ph. 877-594-6507   Fax 919-677-4444
www.jmp.com

JMP Software dynamically links sta-
tistics with graphics to interactively
explore, understand and visualize data.

Lifestar
2244 S. Olive St.
Denver, CO  80224

Ph. 888-468-1535   Fax 888-468-1536
www.qimacros.com

Painless all-in-one SPC software

Lighthouse Systems Inc.
6780 Pittsford-Palmyre Road 
Building 3, Ste. C
Fairport, NY  14450
Ph. 585-223-0600   Fax 585-223-0620
www.lighthousesystems.com

Statistical process control and fac-
tory automation software

Lilly Software Associates Inc.
500 Lafayette Road
Hampton, NH  03842
Ph. 603-926-9696   Fax 603-929-3975
www.lillysoftware.com

Visual Quality is an extended enter-
prise engineering and operations man-
agement solution.

Lynk Software Inc.
P.O. Box 5498
Scottsdale, AZ  85261
Ph. 480-998-1933   Fax 480-998-4979
www.lynksoftware.com

Everest Customer-Focused Quality
tracks complaints, issues, product defects
and corrective actions.

Made2Manage Systems Inc.
9002 Purdue Road
Indianapolis, IN  46268
Ph. 800-626-0220   Fax 317-872-6454
www.made2manage.com

Comprehensive enterprise business
systems for mid-market manufacturers

Major Micro Systems Inc.
23710 Samoset Trail
Southfield, MI  48034
Ph. 248-350-9177   Fax 248-350-9274
www.majormicro.com

Our SPC Express software is easy-to-
use and well-suited for shop floor use. 

Manageware LLC
675 Wellingborough Court
Alpharetta, GA  30005
Ph. 800-966-9961   Fax 801-858-4488
www.manageware.net

QualityCenter 2000 is customer cor-
rective action software. 

Maset LLC
P.O. Box 10730
Tempe, AZ  85284
Ph. 480-775-1269   Fax 480-491-2144
www.masetllc.com

MetricStream
2360 Walsh Ave.
Santa Clara, CA  95051
Ph. 408-982-8737   Fax 408-982-8741
www.metricstream.com

QualityStream modules include non-
conformance, supplier quality, CAPA,
audits, training, document management,
inspection, equipment maintenance/
calibration, APQP and PPAP.

Minitab Inc.
3081 Enterprise Drive
State College, PA  16801
Ph. 800-488-3555   Fax 814-238-1702
www.minitab.com 

MINITAB Release 13 is a compre-
hensive and easy-to-use statistical soft-
ware package for data analysis and
presentation. Basic and advanced sta-
tistics, regression and ANOVA, SPC,
DOE, reliability, gage R&R and more.
Free demo.

Mitutoyo America Corp.
965 Corporate Blvd.
Aurora, IL  60504
Ph. 630-820-9666   Fax 630 978 5394
www.mitutoyo.com

MeasurLink 5.0 is a family of net-
worked SPC programs that help you
manage your production system.

National Instruments
11500 N. Mopac Expressway
Austin, TX  78759
Ph. 800-433-3488   Fax 512-683-8800
www.ni.com

NetRegulus
One Tower Lane, Ste. 1700
Oakbrook Terrace, IL  60181
Ph. 630-573-6057   Fax 630-573-6050
www.netregulus.com

Our PQIntelligence Software suite is
a 21 CFR Part 11-compliant solution that
automates and standardizes the collection,
analysis, reporting, trending and sharing
of regulatory, quality and clinical data.

New Learning Systems
19964 Winter Lane
Saratoga, CA  95070
Ph. 888-867-1828   Fax 408-867-8665
www.newlearningsystems.com

Q-Skills provides interactive learn-
ing on the major quality tools to imple-
ment your quality efforts. 

Norfox Software Inc.
5700 Sixth Ave. S., Ste. 200
Seattle, WA  98108
Ph. 866-966-7369   Fax 206-576-3490
www.norfox.com

Visual Labmate can handlle one, 10,
100 or more labs and can be customized
to your exact requirements.

Northwest Analytical Inc.
519 S.W. Park Ave.
Portland, OR  97205
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Ph. 888-692-7638   Fax 503-224-5236
www.nwasoft.com

NWA software provides process qual-
ity analysis and reporting to commercial
and in-house enterprise systems.

Nutek Inc.
3829 Quarton Road
Bloomfield Hills, MI  48302
Ph. 248-540-4827   Fax 248-540-4827
www.rkroy.com

Omnex Systems LLC
3025 Boardwalk, Ste. 120
Ann Arbor, MI  48108
Ph. 734-761-4940   Fax 734-747-6368
www.omnexsystems.com

EwQMS is a 100-percent Web-based
software suite on which you can run all
of your business quality operations.
EwQMS comprises AQuA Pro, Audit
Pro, BOSS, Document Pro, HR Pro,
MSA Pro, Process Pro and TPM Pro.

Pilgrim Software Inc.
2807 W. Busch Blvd., Ste. 200 
Tampa, FL  33618
Ph. 813-915-1663   Fax 813-915-1948
www.pilgriminfo.com/qdcal.htm

Pilgrim Software offers collaborative
enterprise quality management and busi-
ness process improvement solutions. 

Pister Group Inc.
550 Eglinton Ave. W.
Toronto, ON  M5N 3A8  Canada
Ph. 905-886-9470   Fax 905-764-6405
www.pister.com

Our software provides various quality
management elements that keep it simple
and smart for the entire enterprise.

Powerway Inc.
6919 Hillsdale Court
Indianapolis, IN  46250
Ph. 800-964-9004   Fax 317-598-1740
www.powerwayinc.com

Powerway is a leading provider of
advanced collaborative e-business soft-
ware solutions and services.

PQ Systems Inc.
10468 Miamisburg-Springboro Road
Miamisburg, OH  45342
Ph. 800-777-3020   Fax 937-885-2252
www.pqsystems.com

Our offerings include SQCpack 2000,
CHARTrunner and GAGEpack 2000.

Pratt & Whitney, a Division of
Siemens Measurement Systems
74 Northwest Drive
Plainville, CT   06062-1164
Ph. 800-371-7174   Fax 860-747-4988
www.prattandwhitney.com

Primary Data
310 N. Front St., Ste. 4, No. 374
Wilmington, NC  28401
Ph. 805-541-8696   Fax 805-541-8697
www.primaryspc.com

SPC solutions that allow all users
within the enterprise to review and share
data internally or via the Internet

Prime Technologies Inc.
20 Hagerty Blvd., No. 1
West Chester, PA  19382
Ph. 800-440-7501   Fax 610-436-9097
www.primetechpa.com 

Developer of ProCal V5 calibration
and quality management software

Process Builder Inc.
2441 Rocky Point Road
Bremerton, WA  98312
Ph. 360-373-2400   Fax 360-373-2600
www.strategy4doe.com

Strategy for DOE is a powerful exper-
iment design and analysis program.

Process Integrity Inc.
5840 W. I-20, Ste. 150
Arlington, TX  76017
Ph. 817-561-6600   Fax 817-561-5339
www.processintegrity.com

SMART (System Measurement,Analy-
sis and Response Tool) is an enterprise
quality execution system that collects data
from all functions within the enterprise.

ProcessModel Inc.
32 W. Center St., Ste. 301
Provo, UT  84601
Ph. 801-356-7165   Fax 801-356-7175
www.processmodel.com

ProcessModel Inc. provides software,
training and services to analyze and
improve your business processes.

Progressive Quality Solutions
P.O. Box 927
Forestville, CA  95436
Ph. 707-887-8481   Fax 707-887-2501
www.qatsoftware.com

Quality Assurance Tracking System
maintains and tracks a multitude of daily
quality assurance functions.

Proquis Inc.
2590 E. Devon, Ste. 213
Des Plaines, IL  60018
Ph. 847-768-6630   Fax 847-768-6921
www.proquis.net

Quality/business management soft-
ware

Proxima Technology
1350 17th St., Ste. 200
Denver, CO  80202
Ph. 720-946-7200   Fax 720-932-9499
www.proxima-tech.com

Software and services that improve
business service and accountability 

through service-level measurement,
reporting and notification.

QISoft Ltd.
24 Drayton St., Ste. 410
Savannah, GA  31401
Ph. 912-790-7990   Fax 912-790-7998
www.qisoft.com

QISoft’s quality information and analy-
sis software runs on Microsoft operating
systems using MS SQL Server.

Quality Systems Engineering Inc.
2724 Kathleen Drive
Brighton, MI  48114
Ph. 810-229-7329   Fax 810-494-5001
www.qseprocess.com

Risk analysis applications: process
flow, characteristic failure worksheet,
FMEA’s control plans, gage plans, error
proofing and much more.

QSET Inc.
101 Federal St., Ste. 1900 No. 135
Boston, MA  02110
Ph. 617-342-7090   Fax 617-342-7080
www.qset.com

Web-enabled QSET IKCM manages
all of the business process improvement
and compliance management issues for
multisite, multinational organizations.

QSoft Solutions Corp.
P.O. Box 556
East Rochester, NY  14445
Ph. 800-669-9701   Fax 585-272-0054
www.qsoftguide.com

SolveRight Web-based customer-
complaint handling system, ISO
9000:2000 documentation and Q-Pulse
document control and quality software 

QualiFine Industries Inc.
975 E Nerge Road, Ste. N140 
Roselle, IL  60172 
Ph. 888-317-4820   Fax 630-295-8454
www.qualifine.com

Fully integrated enterprise data col-
lection and analysis for manufacturing
companies, using world-class products
(e.g., MINITAB and Hertzler Systems)

Qualitron Systems Inc.
1673 Star Batt Drive
Rochester Hills, MI  48309
Ph. 888-569-7094   Fax 248-299-0000
www.qualitronsystems.com

Hardware and software specializing in
turnkey SPC data-collection systems.
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Raosoft Inc.
6645 N.E. Windermere Road
Seattle, WA  98115
Ph. 206-525-4025   Fax 206-525-4947
www.raosoft.com

Software for writing electronic questionnaires and
surveys and analysis 

Relex Software Corp.
540 Pellis Road
Greensburg, PA  15601
Ph. 724-836-8800   Fax 724-836-8844
www.relexsoftware.com

Software analysis tools in all aspects of reliability
engineering

Resource Engineering Inc.
P.O. Box 219
Tolland, CT  06084
Ph. 800-810-8326   Fax 860-872-2488
www.qualitytrainingportal.com

Computer-/Web-based training to support quality
and improvement efforts

Rohbe Inc.
P.O. Box 83
Simpsonville, MD  21150
Ph. 410-715-0628   Fax 410-715-0685
www.rohbe.com

Web client/server and standard Windows quality
tools designed to integrate with your existing systems

SAS Institute Inc.
SAS Campus Drive
Cary, NC  27513
Ph. 866-270-5722   Fax 919-677-4444
www.sas.com/enterprise

SAS offers software that targets and solves industry-
specific problems. 

Sciforma Corp.
3945 Freedom Circle, Ste. 450
Santa Clara, CA  95054
Ph. 800-549-9876   Fax 408-745-8301
www.sciforma.com

Sigmetrix LLC
105 W. Virginia St.
McKinney, TX  75069
Ph. 972-542-7517   Fax 972-542-7520
www.sigmetrix.com

Easy-to-use assembly tolerance analysis and 
optimization software 

Skymark Corp.
7300 Penn Ave.
Pittsburgh, PA  15208
Ph. 800-826-7284   Fax 412-371-0681
www.skymark.com

Stategic planning and quality improvement soft-
ware

Software Productivity Centre Inc.
1122 Mainland St., Ste. 560
Vancouver, BC  V6B 5L1  Canada
Ph. 877-548-1948   Fax 604-689-0141
www.spc.ca

Project and quality management for software organi-
zations 

Quality Associates International
23810 Michigan Ave., Ste. 103
Dearborn, MI  48124
Ph. 888-367-3632   Fax 313-565-4895
www.quality-one.com

Our enterprisewide software packages include Six
Sigma computer-based training, intelligent FMEA com-
puter-based training and advanced quality planning.

The Quality Group
6059 Boylston Drive, Ste. 250
Atlanta, GA  30328
Ph. 800-772-3071   Fax 404-252-4475
www.thequalitygroup.net

Web-based e-learning for Six Sigma, SPC, DOE and
problem solving, designed for enterprisewide deployment
using the Internet, intranet or CD-ROM.

Quality Systems Assessment Co.
1949 W. 252nd St.
Lomita, CA  90717
Ph. 310-539-9510   Fax 310-539-9510
www.qsaco.com

Custom solutions to everyday problems that alert
supervision to trends before they become costly problems

Quality Systems Integrators
60 Pottstown Pike
Eagle, PA  19480
Ph. 800-458-0539   Fax 610-458-7555
www.qsi-inc.com

Training and Document Management System man-
ages all types of documents such as CAD, equipment
specifications, flowcharts, spreadsheets, pictures, etc.

QualiWare Inc.
70 W. Red Oak Lane, Fourth Floor
White Plains, NY  10604
Ph. 914-697-4799   Fax 914-697-4797
www.qualiwareinc.com

Complete and integrated business modeling system,
methodologies and services supporting the develop-
ment, deployment and management of quality manage-
ment systems and more. 

QualTrax Inc.
105 Industrial Drive
Christiansburg, VA  24073
Ph. 800-277-3077   Fax 540-382-1801
www.qualtrax.com

Online, Web-based software that helps companies
improve and effectively manage their internal documents  

R. Michael Donovan & Co. Inc.
945 Concord St.
Framingham, MA  01701
Ph. 508-788-1100   Fax 508-655-3000
www.rmdonovan.com

Software solutions for ERP, e-supply chain manage-
ment, sales forecasting, inventory deployment, schedule
simulation and execution and more
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StatPoint LLC
P.O. Box 1124
Englewood Cliffs, NJ  07632
Ph. 800-232-7828   Fax 201-585-8589
www.statpoint.com

Statistical software and training,
including STATGRAPHICS Plus for
Windows. Other products include
STATLETS and STATBEANS.

StatSoft Inc.
2300 E. 14th St.
Tulsa, OK  74104
Ph. 918-749-1119   Fax 918-749-2217
www.statsoft.com

Software for data analysis, data min-
ing, quality control and Six Sigma

Stephen Computer Services Inc.
1857 W. Maple Road E.
Walled Lake, MI  48390
Ph. 800-553-4772   Fax 248-960-3539
www.datalyzer.com

Our current DataLyzer Spectrum offers
scalable SPC data collection, analysis
and reporting for one user to hundreds.

Stochos Inc.
14 N. College St.
Schenectady, NY  12305

Ph. 800-426-4014   Fax 518-372-4789
www.stochos.com

Tescina Inc.
793 Wasatch Drive
Fremont, CA  94536
Ph. 510-713-8001   Fax 508-664-1257
www.dataget.com

DataGet converts a handheld com-
puter into a powerful data collector.

Testing Machines Inc.
2 Fleetwood Court
Ronkonkoma, NY  11779
Ph. 800-678-3221   Fax 631-439-5420
www.testingmachines.com

Total Quality Engineering Inc.
15997 Grey Stone Road
Poway, CA  92064
Ph. 800-664-1940   Fax 858-748-0427
www.tqe.com

Software to document, deploy and
implement business or strategic plans

Total Quality Systems
P.O. Box 30485
Flagstaff, AZ  86003
Ph. 928-527-0002   Fax 928-527-3886
www.tqs-sim.com

SIM-Enterprise integrates quality
improvement, cost reduction, corrective
action, safety and recognition efforts.

Trackware Inc.
101 First St., Ste. 353
Los Altos, CA  94022
Ph. 408-255-3058   Fax 408-343-0174
www.trackware.com

QSTracker CAS corrective/preven-
tive action system software

Tree-Master
8 Oberon St.
Nepean, ON  K2H 7X7  Canada
Ph. 613-820-0410   Fax 613-820-3593
www.treemaster.ca

Logic (fault and success) trees

Trinity Consultants Inc.
12801 N. Central Expressway, Ste. 1200
Dallas, TX  75243
Ph. 972-661-8100   Fax 972-385-9203
www.integrumonline.com

Software for the development and
maintenance of environmental, health,
safety and quality management systems

Umetrics Inc.
17 Kiel Ave.
Kinnelon, NJ  07405
Ph. 973-492-8355   Fax 973-492-8359
www.umetrics.com

Products based on the tools of mod-
eling, experimental design and multi-
variate analysis

World Class Information Systems
1095 Nimitzview Drive, Ste. 403
Cincinnati, OH  45230
Ph. 513-232-9100   Fax 513-232-9249
www.wcinfo.com/eqip/

Real-time, enterprisewide quality
information system for the AS/400

Y-change Inc.
46691 Mission Blvd., No. 717
Fremont, CA  94539
Ph. 800-558-4044   Fax 510-683-9554
www.y-change.com

Internet-based, enterprisewide strategy
and project management application

Zeisler Associates Inc.
P.O. Box 484
Hockessin, DE  19707
Ph. 800-819-8035   Fax 302-234-2797
www.zeislerassociates.com

SENSEI software for innovation and
weak signal detection tools for strategic
planning

Zontec Inc.
1389 Kemper Meadow Drive
Cincinnati, OH  45240
Ph. 800-955-0088   Fax 513-648-9007
www.zontec-spc.com

SPC software designed for mission-
critical plant computing across dispersed
manufacturing locations qd


