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elcome to Quality Digest’ s first-ever regular issue Six

Sigma Software and Services Guide. What followsis

alist of product and service providers who returned
our requests for information about their Six Sigma-related
products.

Six Sigma is arguably the hottest contemporary topic in
quality. After all, what company wouldn’t be interested in reduc-
ing defectsto anearly nonexistent level ? As aresult, the number
of software companies, trainers and consultants offering Six
Sigma-related offerings is continuously growing. Our guideis
designed as a resource for our readers looking to determine
exactly who's offering what.

If any companies you're looking for aren’t listed in the
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by Rohert A. Green and Hallie Gorman
panies and products listed in the 2002 Six Sigma Software and
Services Guide have neither been evaluated nor endorsed by
Quality Digest. Nevertheless, if you're looking for such asolu-
tion, our directory of more than 50 software companies and
nearly 90 service providersis a good place to start.

For your convenience, thisguideis divided into two directo-
ries. Below you'll find a directory of companies offering Six
Sigma-related software. The second directory, which begins on
page 60, lists Six Sigma service (e.g., consulting and training)
providers. Companies that told us they offer both related services
and software are listed in both directories. If provided, we've
included each company’s name, address, phone number, fax
number and Web site address, along with a brief description of

guide, they either failed to respond to our re
tion or we simply didn’t know they exis
products or services). Aswith all Qualit
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Achiever Business Solutions

355 E. Campus View Blvd., Ste. 285
Columbus, OH 43235

Ph. 888-645-4933 Fax 614-410-9004
www.goal achiever.com

Achiever Plus Quality, Health & Safety
and Environmental addresses the busi-
ness issues of continuous improvement
and SO 9000/14000/18000 and is used
globally by more than 250,000 end-users.

Advanced Surface Microsopy Inc.
6009 Knyghton Road

Indianapolis, IN 46220

Ph. 800-374-8557 Fax 317-254-8690
WWW.asmicro.com

DiscTrack Plus Media Measurement
System, high-precision metrology
software and service, atomic force
microscopy service.

Advanced Systems Consultants
P.O. Box 1176
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Scottsdale, AZ 85252
Ph. 480-423-0081 Fax 480-423-8217
WWW.mpCps.com

Advanced Systems & Designs Inc.
3925 Industrial Drive

Rochester Hills, M1 48309

Ph. 866-772-0012 Fax 248-689-8811
www.spcanywhere.com

ASD serves the manufacturing commu-
nity by integrating hardware and software
into a seamless SPC Solution. The com-
pany has 17 years of experience in data
collection applications and integration; a
combination of statistical background,
product development, integration, train-
ing; and complete system solutions.

Air Academy Associates

1650 Telstar Drive, Ste. 110

Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778
www.airacad.com

their offerings.

Comments or questions referring to the guide can be

e-mailed to sixsigmaguide@qualitydigest.com.

Air Academy Associates specializes in
assisting clients in reducing waste and
minimizing variation in products and
servicesthrough training and consulting
in Six Sigma, supported by fully inte-
grated textbooks, student guides and
software such as our DFSS Master Excel-
based package.

Alamo Learning Systems

3160 Crow Canyon Road, Ste. 280
San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

Breakthrough Management Group
(BMG)

2101 Ken Pratt Blvd.

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
www.bmgi.com

Breakthrough Management Group, a
leading provider of Six Sigma services,

offering training, consulting and tech-
nology products around the world.

Corel Corp.

1600 Carling Ave.

Ottawa, ON K1Z 8R7 Canada

Ph. 800-772-6735
www.corel.conviGrafx

iGrafx isthe most comprehensive range
of process mapping and modeling for
Six SigmaBlack Belts and Green Belts.
Training and implementation services
are available from iGrafx as well asthe
leading Six Sigmainstitutions.

DataNet Quality Systems

24567 Northwestern Highway
Southfield, MI 48075

Ph. 248-357-2200 Fax 248-357-4933
www.qualtrend.com

DataNet Quality Systemsdeliversleading
manufacturing intelligence and statistical
process control and analysis solutions
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(QualTrend, WinSPC) to support the
measure, analyze, improve and control
stages of the Six Sigma DMAIC cycle.

Decisioneering

1515 Arapahoe St., Ste. 1311

Denver, CO 80202

Ph. 800-289-2550 Fax 303-534-4818
www.crystalball.com

Suite of modeling, simulation and opti-
mization toolsfor Six Sigma spreadsheet
analysis. Thesetechnologies help practi-
tioners understand the effects of uncer-
tainty within their current processes and
designsand improvestheir performance.

Deltek Systems Inc.

8280 Greensboro Drive

McLean, VA 22102

Ph. 800-456-2009 Fax 703-734-1146
www.deltek.com

Deltek isaleading provider of business
software, solutions and consulting to
more than 7,500 professional services
firms and project-based companies
worldwide.

EGsoft

257 SW. Madison Ave.

Corvallis, OR 97333

Ph. 800-478-2892 Fax 541-758-4666
www.statware.com

Statfit e-QC was explicitly designed to
support the easy construction of stand-
ardized reports and metrics and to rapidly
communicate these results to others
throughout an organization.

General Engineering Methods Inc.
12459 White Tail Court

Plymouth, M1 48170

Ph. 734-455-8980 Fax 734-455-8980
We provide consulting services and
software for DOE, Taguchi methods and
other statistical analysis tools for engi-
neering data. Taguchi Experiment
Design, Weibul Assistant and FMEA
Express software is offered by GEM.

George Group Inc.

13355 Noel Road, Ste. 1100

Dallas, TX 75240

Ph. 972-789-3211 Fax 972-458-9229
WW\W.georgegroup.com

George Group specidizesin global lean
Six Sigma programs. We provide exper-
tise in program design, Six Sigma and
lean training, implementation and coach-
ing support, and Web-enabled software
tools.

H.). Steudel & Associates Inc.

6417 Normandy Lane, Ste. 205
Madison, WI 53719

Ph. 866-271-3121 Fax 608-271-4755
www.hjsteudel.com

Six Sigmadistance learning modulesfor
Green and Black Belts. Narrated lectures

and computer-based exercises and work-
shops focus on applying tools and con-
ceptsto specific projects, allowing users
to obtain bottom line results in a self-
learning, nonclassroom environment.

The Harrington Group Inc.

11501 L ake Underhill Road

Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.hginet.com

The Harrington Group provides full-
support software for organizationwide
use in meeting quality and Six Sigma
requirements. Corporate Action, or
caWeb, provides an exceptional envi-
ronment for managing and tracking
issues and the actions assigned to resolve
them in the Six Sigma arena, while Audit
Master Online supports your enter-
prisewide audit plan, allowing your team
to meet the demanding requirements of
surveillance and auditing.

Helm Instrument Co. Inc.

361 W. Dussel Drive

Maumee, OH 43537

Ph. 419-893-4356 Fax 419-893-1371

WwWw.hel minstrument.com

SPC-4500 system features embedded
PC with touch screen technology for
displaying force and generating full
color SPC chartsincluding Pareto. His-
togram and automatic setting of Six
Sigma. Ethernet port is standard.

Hertzler Systems Inc.

2312 Eisenhower Drive N.

Goshen, IN 46526

Ph. 219-533-0571 Fax 219-533-3885
Www.hertzler.com

Hertzler Systems provides the premier
dataand analysis system for Six Sigma,
including automated data gathering, real
time charting and alarms, and enter-
prisewide data storage. Systems link
directly to MINITAB.

InfinityQS International

7998 Donegan Drive

Manassas, VA 20109

Ph. 800-772-7978 Fax 703-393-2211
Www.infinitygs.com

InfinityQS International Quality Soft-
ware products have been credited for
saving millions of dollars for Fortune
500 companies. Since 1989, InfinityQS
products have provided the foundation
for Six Sigma initiatives. In the begin-
ning, when AlliedSignal adopted Six
Sigma, InfinityQS was there.

Intelex Technologies Inc.

145 Front St. E., Ste. 305

Toronto, ON M5A 1E3 Canada

Ph: 416-599-6009 Fax: 416-599-6867
www.intelex.com

Using Web-based technology, your man-

agement system will be truly organiza-
tionwide. Enable automatic e-mail task
delegation, Web-based reporting forms
and intranet document control with the
| SOsoft system.

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
WWW.i(s.com

IQSInc. isaprovider of e-businessqual-
ity management software solutions. 1QS
provides training, consulting and user-
friendly solutions. 1SO/QS-9000, 1SO
14001 and Six Sigma.

1509

1433 Webster St., Ste. 200

Oakland, CA 94612

Ph. 866-321-4769 Fax 509-357-8673
WWW.is09.com

1SO9 is the leader of fully automated,
Web-based solutions enabling compa-
niesto build, automate and maintain 1SO
9000-compliant QM Sin the most cost-
effective, efficient way possible.

JMP, A Business Unit of SAS

SAS Campus Drive

Cary, NC 27513

Ph. 877-594-6567 Fax 919-677-4444
www.jmpdi scovery.com

Powerful analytics, custom design capa-
hilities, easy-to-useinterface and flexible
scripting language make JMP software
bestin classfor Six Sigma professionals.
It'san integrated solution that supportsall
phases of the DMAIC process.

Juran Institute Inc.

115 Old Ridgefield Road

Wilton, CT 06897

Ph. 800-338-7726 Fax 203-834-9891
WWW.jUran.com

Juran Institute provides wide ranges of
consulting, training and products
developed to improve an organization's
business performance by focusing on
improving the quality of goods, services
and processes.

Lighthouse Systems Inc.

6780 Pittsford-Palmyre Road

Bldg. 3, Ste.C

Fairport, NY 14450

Ph. 716-223-0600 Fax 716-223-0620
www.lighthouse-usa.com

Lighthouse Systemsisin the business of
statistical process control and factory
automation software. This software com-
pliments any organizations Six Sigma
goals and is generally required before
completing those projects.

Lilly Software Associates Inc.
500 Lafayette Road
Hampton, NH 03842

Six Sigma
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Ph: 603-926-9696 Fax: 603-929-3975

www.lillysoftware.com

Visual Quality offers engineering, pro-
duction, process and management tools
that help companies improve the total
quality of their products and services. It
alowshusinessesto eadily collect, analyze
and control quality data.

MetricStream

2360 Walsh Ave.

SantaClara, CA 95051

Ph. 408-982-8667 Fax 408-982-8741
WWW.metricstream.com

Minitab Inc.

3081 Enterprise Drive

State College, PA 16801

Ph. 800-488-3555 Fax 814-238-1702
Www.minitab.com

A key requirement for a successful Six
Sigma effort is statistical solving.
MINITAB statistical software, a lead-
ing packagein quality statistics, has been
used in virtually every major Six Sigma
quality improvement effort in the world.
In addition, leading Six Sigma consult-
ants use MINITAB exclusively to train
their global clientele.

Nutek Inc.

3829 Quarton Road

Bloomfield Hills, M| 48302

Ph. 248-540-4827 Fax 248-540-4827
WWW.r kroy.com

Nutek Inc. is an engineering training
and consulting company that speciaizes
in the application of design of experi-
ments using the Taguchi approach.

Omnex Systems

3025 Boardwalk, Ste. 120

AnnArbor, MI 48108

Ph. 734-761-4940 Fax 734-761-4966
WWW.0mnex.com

Software and consulting in support of
the implementation of the Six Sigma
DMAIC strategy in operational and trans-
actional processes, including process
flowcharts, FMEAs, C& E matrices, con-
trol plans and drill down analysistools.

Palisade Corp.

31 Decker Road

Newfield, NY 14867

Ph. 800-432-7475 Fax 607-277-8001
www.palisade.com

@Risk is arisk add-in for Excel. By
replacing uncertain inputs with distri-
butions and running aMonte Carlo sim-
ulation one can understand the relative
likelihood of all possible outcomes.

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200
Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
Www.pilgrimsoftware.com
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Pilgrim Software offers comprehensive
enterprise quality management solu-
tions to address your Six Sigma goals.
Pilgrim automates critical quality
processes and provides in-depth analy-
sis to reduce product defects and
improve your business.

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405
WWW.pister.com

The Six Sigma software bundle includes
statistical methods for reliability analy-
sis, measured error and ongoing pro-
duction. Other areas covered include
equipment maintenance, corrective
action, document control and employee
training management.

PQ Systems Inc.

10468 Miamisburg-Springboro Road
Miamisburg, OH 45342

Ph. 800-777-3020 Fax 937-885-2252
WWW. pgsystems.com

R& Rpack isasoftware package designed
to provide userswith acomplete statisti-
cal and graphical analysis of their meas-
urement systems. R& Rpack contains a
variety of reports and charts such as
stability, linearity and gage error his-

tograms. DOEpack is adesign of exper-
iments software program that follows a
logical step-by-step processfor planning,
designing, implementing and interpreting
industrial experiments. DOEpack offers
classical and Taguchi designs, including
fully-crossed, fractional factorial and
Taguchi designsfor two- and three-level
factors. CHARTrunner is exciting soft-
ware that generates SPC charts and per-
forms statistical analysis using data that
iscollected, stored and managed by other
applications. CHARTrunner clarifiesdata
so that you can easily analyzeit for qual-
ity improvement.

Prism eSolutions LLC

512 Township Line Road

3Valley Square, Ste. 362

Blue Bell, PA 19422

Ph. 888-386-2330 Fax 267-468-0199
WWW.prismesol utions.com

ProcessModel Inc.

32W. Center St., Ste. 301

Provo, UT 84601

Ph. 801-356-7165 Fax 801-356-7175
www.processmodel.com

Add ProcessModel software to your
toolkit, and improve processes and
decrease costs. Visit our Web site for a
free demo CD and find out how Black

Six Sigma Training

Mhome: (205 942 7905
(2051 9458-7337
dlaplain@kpmg.ca

Fax:

Emimil:

KPMG provides a full range of Siv Sigrma Training services

ranging lrom complele corporale irmplernentation Lo our

Saszsion B: Commencing &uegust 2002, Tnronta, Cntarin |

For additional information contact: |

comprahensive fiva-weak public Black Balt prograrm. |
KFPMGs 2002 Public Black Belt Frogram: i

Saggion A- Commencing March 2002, Tonanto, Ontarid [

Dan Leplaln, Director of Six Sigma Services |

—_ |

urcers |anding @ KRG |
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Belts at Johnson & Johnson saved $10
millionin asingle project.

Proxima Technology

1350 17th St., Ste. 200

Denver, CO 80202

Ph. 720-946-7200 Fax 720-932-9499
WWW.proxima-tech.com

QSE/Quality Systems Engineering
2724 Kathleen Drive

Brighton, M| 48114

Ph. 810-229-7329 Fax 810-494-5001
WWW.GSEPr0Cess.com

The QSE-FMEA/APQP applicationisa
continuous improvement tool that will
simplify the teams/engineers’ work and
reduce variationin any process. Includes
process flow, FMEA, control plan, gage
plan, error-proofing, X bar and R, relation
plan, document control, color-coded RPN
reporting and much more.

Qualitron Systems Inc.

1673 Star Batt Drive

Rochester Hills, MI 48309

Ph. 889-569-7094 Fax 248-299-0000
www.qualitronsystems.com

Factory floor turnkey data collection sys-
tems, including new, large, flat, color-
screen industrial computer SPC/gaging
workstations, universal gage interfaces,
FlexProbes and quality software: SPC,
gage cdibration, GR&R and upgraded
DOEs.

Quality America Inc.

7650 E. Broadway, Ste. 208

Tucson, AZ 85710

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Quality America’'s Six Sigma training
and consulting, with our bestselling texts
and study guides, provide expertise for
success. Our Six Sigma suite combines
data analysis with management and
brainstorming tools.

The Quality Group

6059 Boylston Drive, Ste. 250

Atlanta, GA 30328

Ph. 800-772-3071 Fax 404-252-4475
www.thequalitygroup.net

New, customizable results-based e-learn-
ing (CD 7 Web formats). 6Sigma-TIP
includes a one-hour Six Sigma intro-
duction and a 10- to 12-hour curriculum
for Green Belts. Preview CDs and online
demos are available.

Quality Systems Integrators
PO.Box 91

Eagle, PA 19480

Ph. 800-458-0539 Fax 610-458-7555
WWW.QSi-inc.com

Our Web-based training and document
management system is a cost-effective
solution to high-end document manage-

ment software. Document routing, work-
flow, electronic signatures (21 CFR Part
11-compliant), training records, job cer-
tification and e-mail integration are stand-
ard features.

Resource Engineering Inc.

P.O. Box 219

Tolland, CT 06084

Ph. 800-810-8326 Fax 860-872-2488
WWW.reseng.com

Computer and Web-based training to
support Six Sigma initiatives. Topics
include 6S overview, SPC, FMEA,
mistake-proofing. We have sol utions for
multisite operations, large single sites, as
well asindividuals.

Roth-Donleigh

29002 La Carreterra

LagunaNiguel, CA 92677

Ph. 949-364-5907 Fax 949-364-5907
1SO 9000 quality assurance manual on
five disks covering every aspect of atotal
quality program including procedures
required by FGP and MIL standards.

§-Matrix Corp.

835 Third St.

Eureka, CA 95501

Ph. 800-336-8428 Fax 707-441-0410
WWW.S-matrix-corp.com

DoE FUSION design of experiments
software and training programs. DoE
FUSION combines advanced datamining
technology with state-of-the-art DOE
capabilities in extremely simple-to-use
Windows software.

SigmaPro Inc.

3131 S. CollegeAve,, Ste. 2C

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078
WWW.Sigmapro.com

SigmaPro isaleading provider of inte-
grated Six Sigma, design for Six Sigma
and lean improvement deployment,
training and consulting services.

Sigmetrix

105 W. Virginia St.

McKinney, TX 75069

Ph. 972-542-7517 Fax 972-542-7520
WWW.Si gmetrix.com

Six Sigma Qualtec

1295 W. Washington St., Ste. 215
Tempe, AZ 85281

Ph. 800-247-9871 Fax 480-586-2599
WwWw.sixsigmaqual tec.com

Six Sigma Qualtec isapremier provider
of training and implementation services
that drive measurable financial results.
The Six Sigma Qualtec methodology is
an integrated deployment of training and
tools for achieving breakthrough per-
formanceincluding dramatically reduced
cycle times, defects and costs. This



approach has significantly improved productivity, effi-
ciency and customer satisfaction with clientsworldwide.

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

PathMaker usesfor Six Sigma projectsinclude data col-
lection and analysis with control charts, Pareto’s and
histograms, brainstorming and affinity diagrams, deci-
sion making with discussions, multivoting and weighted
rating tools.

Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 191

Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152
www.statease.com

Stat-Ease offers statistical software, training and con-
sulting servicesfor design of experiments. Achieve Six
Sigma objectives for reducing variation with Design-
Expert 6.0's unique “propagation of error” tools.

Statgraphics, Manugistics Inc.

2115 E. Jefferson St.

Rockville, MD 20852

Ph. 800-592-0050 Fax 301-255-8406
www.statgraphics.com

STATGRAPHICS Plus v. 5 contains more than 250
statistical analyses and ahost of innovative features that
make it the easiest-to-use statistics package available.
STATGRAPHICS Plus providesinterpretations of analy-
ses, Internet publishing, built-in report writer, interac-
tive graphics, automated processing and much more.

StatPoint LLC

PO. Box 1124

Englewood Cliffs, NJ 07632

Ph. 800-232-7828 Fax 201-585-8589
www.statpoint.com

Statistical software and training for Six Sigma. STAT-
GRAPHICS Plus, the premier quality improvement
package: StatAdvisor to interpret statistical results,
Statlink to connect to corporate databases, and stat-
Publish for Web-based reporting.

StatSoft Inc.

2300 E. 14th St.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com

STATISTICA, a complete set of tools for desktop and
enterprise Six Sigmaimplementations, including auser-
interface organized around Six Sigma/DMAI C concepts.
Innovative Green and Black Belt training programs are
asoavailable.

Technicomp

1111 Chester Ave.

Cleveland, OH 44114

Ph. 800-735-4440 Fax 216-687-1168
www.technicomp.com

Basic Six Sigma Skillsisathree-unit, video-supported
training system. It's designed for in-house use, to train
employeesin the core skills needed to be effective Six
Sigma project team members.

BREAKTHROUGH MANAGEMENT GROUP =

BMG

S1X S1gm

e Ultinates
Sigma Project Tracking Tool!

"Why is this so hard?
| :::-nl have 10 Black Belts!"

10 Black Belts
x_ﬁg_rmjexzis a year

X 2 years
100 Six Sigma Projects

Whether you have 10 Black Belts, or 10,000 Black Belts,
Six Sigma Proja™ leverages the latest Internet-based
technologies to provide you with a real-time, web-based
solution that is flexible enough to meet your project
tracking needs, You can also track projects using other
methodologies such as DFSS5, Lean Manufacturing and
Action Waorkout.™

Six Sigma ProjX™ is the most comprehensive and easy
to use project management solution. Call BMG today!

:"3_ E. -:.:'. %
e L ey
i "}

1-800-46 SIGMA ;
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3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www. 3ctech.com

“Customerized” training and consulting
for Six Sigma, including Black and Green
Belt training. Implementation assistance,
and top-rated workshops in TPM, lean
manufacturing, 1SO 9000, QS-9000, TE
Supplement, 1SO/TS 16949, 1SO 14000.

Advanced Surface Microsopy Inc.
6009 Knyghton Road

Indianapolis, IN 46220

Ph. 800-374-8557 Fax 317-254-8690
WWW.aSmi Cro.com

DiscTrack Plus MediaMeasurement Sys-
tem, high-precision metrology software
and service. Atomic force microscopy
service.

Advanced Systems Consultants
PO. Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-423-8217
WWW.mpCps.com

Advanced Systems & Designs Inc.
3925 Industrial Drive

Rochester Hills, M1 48309

Ph. 866-772-0012 Fax 248-689-8811
www.spcanywhere.com

ASD serves the manufacturing commu-
nity by integrating hardware and software
into a seamless SPC solution. The com-
pany has 17 years of experience in data
collection applicationsand integration; a
combination of statistical background,
product development, integration, train-
ing; and complete system solutions.

Air Academy Associates

1650 Telstar Drive, Ste. 110

Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778
www.airacad.com

Air Academy Associates specializes in
assisting clients in reducing waste and
minimizing variation in products and
servicesthrough training and consulting
in Six Sigma, supported by fully inte-
grated textbooks, student guides and
software such as our Excel-based DFSS
Master package.

AIT Group

47W. Main St.

Avon, CT 06001

Ph. 888-826-2484 Fax 860-284-1145
www.theaitgroup.com

TheAIT Group can help your company
integrate supply chain management, Six
Sigma and lean production to achieve
precisely the product and process
optimization required for quantifiable
bottom-line improvement.
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Alamo Learning Systems

3160 Crow Canyon Road, Ste. 280
San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

ALESYS

2222 N.W. 40th Terrace

Gainesville, FL 32605

Ph. 800-758-1071 Fax 352-336-9969
www.alesys.com

ALESYS is a learning-effectiveness
organi zation whose innovative and pow-
erful integrated approach to learning
improvesthe quality of any training and
coaching offered to staff, significantly
improving the quality of al work output.

American Quality Associates Inc.
7628 S.E. Autumn Lane

Hobe Sound, FL 33455

Ph. 561-286-8430 Fax 561-286-8490
www.amerquality.com

AQA’sgoal isnot just to simply deliver
aSix Sigmaquality system, but to ensure
that you derive the long-term organiza-
tional success such a system can yield.

Breakthrough Management Group
(BMG)

2101 Ken Pratt Blvd.

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
WwWw.bmgi.com

Breakthrough Management Group, a
leading provider of Six Sigma services,
offerstraining, consulting and technology
products around the world.

Brecker Associates Inc.

1783 Theodan Drive

Pittsburgh, PA 15216

Ph. 412-341-7523 Fax 412-341-9688
www.brecker.com

California Council for Excellence
PO. Box 1235

Poway, CA 92074

Ph. 858-486-0400 Fax 858-486-8595
www.calexcellence.org

CCE administersthe CaliforniaBaldrige
Award program and provides extensive
training services for California-based
organizations. CCE isanonprofit mem-
bership organization.

California Manufacturing
Technology Center

1801 Solar Drive, Ste. 190

Oxnard, CA 93030

Ph. 805-604-3066 Fax 805-604-3041
www.cmet.com

We offer Six Sigma services by provid-
ing experienced Champions and Black
Belts. Our Fast Sigma program allows
our clients to start right away with a
rented Black Belt if they areready for a
Six Sigma project.

Change Management Consulting Inc.
82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cme-global.com

CMC is a leader in the design and
deployment of Six Sigma programs. Our
Performance Improvement Breakthrough
methodology, flexible approach and
depth of resources have resulted in
unmatched Six Sigma performance.

COAST Quality Metrology Systems Inc.
35Vistadel Ponto

San Clemente, CA 92672

Ph. 949-492-6321 Fax 949-492-6321

www.home.earthlink.net/~cqms

Take our course “Measurement Uncer-
tainty—M easurement Assurance,” prob-
ability/statistics of 1S010012 not
explained in the standard. Based on
measurements as processes, not small
samples, it's the only accepted way to
determine measurement uncertainty.
Courseisgiven internationally.

Consultants in Quality Inc.

319 Friendship St.

lowa City, |A 52245

Ph. 888-330-8283 Fax 319-339-9488
Looking for expert consultants for Six
Sigma improvement of your quality
management or production system?
Consultants in Quality has ASQ-
certified Six Sigma Black Belts using
Shanin techniques.

Contemporary Consultants Co.
14890 Southview Drive

Southgate, M1 48195

Ph. 734-281-9182 Fax 734-281-4023
www.iabls.com

Full consulting and training in DMAICF
DFSS process.

Corel Corp.

1600 Carling Ave.

Ottawa, ON K1Z 8R7 Canada

Ph. 800-772-6735
www.corel.com/sixsigma

iGrafx isthe most comprehensive range
of process mapping and modeling for
Six SigmaBlack Beltsand Green Belts.
Training and implementation services
are available from iGrafx as well asthe
leading Six Sigmainstitutions.

Essential Resources LLC

45 Park Place S., Ste. 330

Morristown, NJ 07960

Ph. 888-326-7250 Fax 888-326-7251
Essential ResourcesLLCisaSix Sigma
customer satisfaction measurement and
competitive benchmarking consultancy.
Essential Resourcesisaleading provider
of custom programs and servicesto qual-
ity professionals worldwide.

Excel Partnership Inc.

75 Glen Road

Sandy Hook, CT 06482

Ph. 800-374-3818 Fax 203-426-7811
www.excel partner ship.com

Our outstanding Six Sigmatraining and
consulting program combines Pricewa-
terhouseCoopers’ unmatched global
depth, training capabilities and Black
Belt certification process with Excel
Partnership’s expertise in process man-
agement and international standards.

GEl Inc.

315S. U.S. Highway 31, Ste. A
Greenwood, IN 46142

Ph. 513-271-2674 Fax 877-885-7822
www.geilean.com

George Group Inc.

13355 Noel Road, Ste. 1100

Dallas, TX 75240

Ph. 972-789-3211 Fax 972-458-9229
WWW.georgegroup.com

George Group specializesin global lean
Six Sigma programs. We provide exper-
tise in program design, Six Sigma and
lean training, implementation and coach-
ing support, and Web-enabled software
tools.

GRT

3800 SteelesAve. W., Ste. 103W
Woodbridge, ON L4L 4G9 Canada
Ph. 905-856-1320 Fax 905-856-1369
WWW.grt77.com

GRT assists organizations in achieving
their corporate quality and productivity
objectives, such as lean manufacturing,
Six Sigma, 1SO 9000, 1SO 14000, QS
9000 and continuous improvement.

H.). Steudel & Associates Inc.

6417 Normandy Lane, Ste. 205
Madison, WI 53719

Ph. 866-271-3121 Fax 608-271-4755
www.hjsteudel.com

Six Sigmadistance learning modulesfor
Green and Black Belts. Narrated lectures
and computer-based exercises and work-
shops focus on applying tools and con-
ceptsto specific projects, allowing users
to obtain bottom-line results in a self-
learning, nonclassroom environment.

H.W. Fahrlander & Associates

640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043
Hands-on assistance and consulting in
quality improvement programsincluding
Six Sigmatraining and consulting. Pro-
vides project mentoring and SPC appli-
cations assistance.

Huntington Quality Associates Inc.
533 Henry St.
Huntington, IN 46750



Ph. 800-496-8476 Fax 260-356-6006

www.hga.com

HQA Custom Six SigmaTraining and Implementation
focuses on practical high-impact results. HQA Six
Sigma facilitation maximizes breakthrough technol-
ogy by harmonizing and integrating outputs with 1SO
9000, QS-9000, I SO/TS 16949 and |ean manufacturing
methodologies.

International Quality & Productivity Center
208S. LaSdle

Chicago, IL 60604

Ph. 312-977-0180 Fax 312-977-1931

WWW.igpc.com

The Quality & Productivity Center provides manufac-
turing and quality systems improvement programs
through training and consulting servicesin the areas of
Six Sigma, lean manufacturing, 1SO 9000 cost-reduction
and process-optimization methodol ogies.

lowa Quality Center

3375 Armar Drive

Marion, IA 52302

Ph. 319-398-7101 Fax 319-398-5698
Www.iowaqc.org

The lowa Quality Center provides resources for con-
tinuous quality improvement and connections to indi-
vidualsand organizationsthat follow quality principles.
Resourcesinclude various mediaaswell as networking,
conferences and workshops.

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752

WWW.igS.com

1QSInc. isaprovider of e-business quality management
software solutions. |QS provides training, consulting and
user-friendly solutions. 1SO/QS-9000, 1SO 14001 and
Six Sigma.

1509

1433 Webster St., Ste. 200

Oakland, CA 94612

Ph. 866-321-4769 Fax 509-357-8673

WWW.iS09.com

1SO9 is the leader of fully automated, Web-based
solutions enabling companies to build, automate and
maintain | SO 9000-compliant QM Ssin the most cost-
effective, efficient way possible.

J.F. Young International Inc.

P.O. Box 59

Fonthill, ON LOS1EO Canada

Ph. 888-854-8200 Fax 905-892-3151

www.jfyi.com

Six Sigmaat JFY | means a customized approach led by
aMaster Black Belt from Motorola. Our service pack-
age includes executive overview, design for Six Sigma
and Black Belt training.

Juran Institute Inc.

115 Old Ridgefield Road

Wilton, CT 06897

Ph. 800-338-7726 Fax 203-834-9891
WWW.jUran.com

Juran ingtitute provides wide ranges of consulting,
training and products developed to improve an

organization's business performance by focusing on
improving the quality of goods, services and processes.

Kavon International Inc.

12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

Six Sigma servicesinclude training and certification of
candidates through progression developed by our Six
Sigma master Black Belt. Our focus is to use Six
Sigma projects with our clients to achieve a lean
enterprise.

KMPG LLP

4 Robert Speck Parkway, Ste. 1500
Mississauga, ON L4Z 1S1 Canada
Ph. 800-862-6752 Fax 905-949-7997
www.kpmg.ca/iso

Lean Boot Camp

50 Barrett Parkway, Ste. 1200, M.S. 135

Marietta, GA 30066

Ph. 800-924-2517 Fax 678-354-2666

www.| eanbootcamp.com

Already implementing Six Sigma? Achieve even
greater results by integrating lean concepts and method-
ologies. Attend our exclusive Lean/Sigma Boot Camp,
the most comprehensive lean/Six Sigma training in
America

Leap Technologies Inc.

1513 W. Jackson Blvd.

Chicago, IL 60607

Ph. 616-383-3400 Fax 312-896-1472

Loyola University New Orleans
6363 St. CharlesAve.

New Orleans, LA 70118

Ph. 504-864-7964 Fax 504-864-7970
www.loyno.edu

Motorola University Consulting &

Training Services

1295 E. Algonquin Road, IL05

Schaumburg, IL 60196

Ph. 800-446-6744 Fax 847-538-2578
mu.motorola.com

Asthe pioneer and inventor of Six Sigma, MotorolaUni-
versity offersavariety of consulting servicesand train-
ing products to help organizationsimplement our proven
methodology with speedy results and sustainability.
Six Sigmaisaregistered trademark and service mark of
Motorolalnc.

MSQPC—The Quality Center

22 N. Front, Ste. 200

Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510
WWW.msgpc.com

MSQPC—The Quality Center offers Six Sigmaexecu-
tive overviews, two-day |eader/Champion training, and
Green Belt training for small businesses of 300 employ-
eesor fewer.

NC State University—IES
Box 7902
Raleigh, NC 27695-7902

Six Sigma
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Ph. 800-227-0264 Fax 919-515-6159
www.ies.ncsu.edu

Upcoming Six Sigma courses sponsored
by North Carolina State University Col-
lege of Textiles and Industrial Service
(IE): Six Sigma Overview, Six Sigma
Green Belt and Six Sigma Black Belt.

New Paradigms Inc.

5630 Mahoney Ave.

Minnetonka, MN 55345

Ph: 612-388-2944 Fax: 952-934-5509
Give speed to your Six Sigma imple-
mentation. Our guides assist you in pro-
ducing resultsin days. Our quality tools
are user-friendly and will fit your budget.

Omnex

3025 Boardwalk, Ste. 120

AnnArbor, MI 48108

Ph. 734-761-4940 Fax 734-761-4966
WWW.0mnNex.com

Training and consulting in the imple-
mentation of the Six Sigma strategy in
operational and transitional processes
within aunified architecture of business
systems, quality disciplines, process
reengineering methods and performance
enhancement tools.

Oriel Inc.

3800 Regent St.

Madison, WI 53705

Ph. 800-669-8326 Fax 608-238-2908
www.orielinc.com

Oriel offers comprehensive consulting
support, strawman implementation plans,
certification and afull line of customiz-
able Six Sigmatraining courses for both
manufacturing and service industries.

PIVOT Management Consultants
P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161
WWW.pivotme.com

Consulting and training in Six Sigma. We
work with you on on-site projects, guid-
ing you through your Six Sigma initia-
tives. We also provide training for Black
Belts, Green Belts and Six Sigma for
the production floor. Executive overview
and Champion training isalso available.

Pivotal Resources

1460 Maria Lane, Ste. 400

Walnut Creek, CA 94596

Ph. 800-699-6220 Fax 925-975-0501
WWW.pivotal resources.com

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
www.plexus-training.com
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PricewaterhouseCoopers

1616 N. Fort Myer Drive

Arlington, VA 22209

Ph. 703-741-2001 Fax 703-322-3954
www.pweglobal .convsixsigma

Prism eSolutions LLC

512 Township Line Road

3Valley Square, Ste. 362

Blue Bell, PA 19422

Ph. 888-386-2330 Fax 267-468-0199
WWW.prismesol uti ons.com

Process Quality Associates Inc.

690 King St., Ste. 2

London, ON N5W 2X3 Canada

Ph. 800-837-7046 Fax 519-667-1722
WWWw.pga.net

Team of professionals who help organi-
zationsimprovetheir systemsfor quality
management, profitability, project man-
agement, productivity, SPC, DOE, QFD
and customer and empl oyee satisfaction.

The Productivity & Quality Center
at Cleveland State University

1960 E. 24th St.

Cleveland, OH 44115

Ph. 888-752-7070 Fax 216-687-9280
WWW.SiXSigmapost.com

The Productivity and Quality Center pro-
vides manufacturing and quality sys-
tems improvement programs through
training and consulting services in the
areas of Six Sigma, lean manufacturing,
1SO 9000, cost-reduction and process-
optimization methodol ogies.

Productivity Improvement Center
(Canada)

1610 Champlain Ave.

Whitby, ON L1N 6A7 Canada

Ph. 800-263-3735 Fax 905-721-3339
Www.productivityimprovementcenter.com
PIC is committed to effectively provide
and maintain Six Sigma training and
consulting services to meet or exceed
the customers’ needs and expectationsin
acost-effective manner.

Productivity Improvement Center
(Us)

25 Century Blvd., Ste. 206

Nashville, TN 37214

Ph. 800-727-6222 Fax 615-884-1082
Www.productivityimprovementcenter.com
Since 1985 we've been training and con-
sulting with organizations and individu-
als to help them achieve their quality
goals. We areleading trainersin quality
system standards. Our trainers are qual-
ity professionals with hands-on experi-
ence from diverse corners of service and
manufacturing sectors.

The Project Technologies Group Inc.
22000 Springbrook Ave., Ste. 104
Farmington Hills, M1 48336

Ph. 248-476-1234 Fax 248-476-6682
Www.projecttech.com

The Project Technologies Group offersa
full range Six Sigma consulting from
one-day creative overview to Champion
training, Green Belt and Black Belt train-
ing, Master Black Belt and their projects.

Qualitron Systems Inc.

1673 Star Batt Drive

Rochester Hills, MI 48309

Ph. 889-569-7094 Fax 248-299-0000
www.qualitronsystems.com

Factory floor turnkey data collection sys-
tems, including new large flat color
screen industrial computer SPC/gaging
workstations, universal gage interfaces,
FlexProbes, quality software: SPC, gage
calibration, GR& R and upgraded DOEs.

Quality America Inc.

7650 E. Broadway, Ste. 208

Tucson, AZ 85710

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Quality America’'s Six Sigma training
and consulting, with our bestselling texts
and study guides, provide expertise for
success. Our Six Sigma suite combines
data analysis with management and
brainstorming tools.

Quality Assurance Institute

7575 Dr. Phillips Blvd., Ste. 350
Orlando, FL 32819

Ph. 407-363-1111 Fax 407-363-1112
WWw.gaiusa.com

QA provides a Six Sigmaimplementa
tion framework complemented by train-
ing in process engineering, measurement
and enhancing an organizationwide cul-
tural change that is most often necessary
for asuccessful Six Sigmainitiative.

The Quality Group

6059 Boylston Drive, Ste. 250

Atlanta, GA 30328

Ph. 800-772-3071 Fax 404-252-4475
www.thequalitygroup.net

New, customizable, results-based e-
learning (CD 7 Web formats). 6Sigma-
TIPincludesaone-hour Six Sigmaintro-
duction and a 10- to 12-hour curriculum
for Green Belts. Preview CDsand online
demos are available.

Quality Leadership Systems Inc.
7810 Ballantyne Commons Parkway
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
gls-inc.com

QLS provides on-site Six Sigma Black
Belt certification training and imple-
mentation. Training includes manage-
ment overview, champion, Green Belt
and afour-week Black Belt course.

Quality Management International
PO. Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 610-458-8375
www.awor [dofquality.com

We help our clients drive their manage-
ment system beyond certificationto IAO
system standards by using lean and Six
Sigmarinspired processes to secure accel-
erated and customer focused improve-
ments.

Rath & Strong Inc./

AON Management Consulting

45 Hayden Ave.

Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424
www.rathstrong.com

Leading provider of customized global
Six Sigma solutions with a comprehen-
sive, flexible range of consulting services
and training (liveand online) for leading
companies. Specializes in combining
leadership and people issues with Six
Sigma methods. Creators of the best-
selling “ Six Sigma Pocket Guide.”

Rubio and Associates

135S. Ellyn

Glen Ellyn, IL 60137

Ph. 888-974-1848 Fax 630-790-3840
We provide high-quality services to
major engineering firms and fabrica-
tors. First-tier suppliers to the petro-
chemical industry throughout the United
States. Weld inspections to AWS and
the ASME code.

$&S Consulting Associates Inc.

102 Leeward Court

Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363
www.ssquality.com

S& S Consulting Associates providestop
management with aSix Sigmaoverview,
strategic planning integration, Black Belt
training and consulting for specific proj-
ect needs. Additional two-week Green
Belt and five-day Champion training will
be provided on-site.

§-Matrix Corp.

835 Third St.

Eureka, CA 95501

Ph. 800-336-8428 Fax 707-441-0410
WWW.S-matrix-corp.com

DoE FUSION—design of experiments
software and training programs combin-
ing advanced data mining technology
with state-of-the-art DOE capabilities
in simple-to-use Windows software.

Sigma Affiliates Ltd.

5200 W. 73rd St.

Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com
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Six Sigma consulting and training by
ASQ-certified SSBB. Includes Black
Belt, Green Belt and Champion training.

Sigma Breakthrough Technologies Inc.
123 N. Edward Gary Drive

San Marcos, TX 78666

Ph. 888-752-7070 Fax 512-353-7488

www.sbti-hg.com

Six Sigmaand change management, cor-
porate deployment, discrete and contin-
uous manufacturing, transactional
services, technology development, mar-
keting and design for Six Sigma, supply
chain and public programs

Sigma Performance Consulting LLC
82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.spc-global.com

SPC is a leader in the design, training
and deployment of Six Sigma programs.
Our Six Sigma L ean Advantage method-
ology delivers accelerated breakthrough,
top- and bottom-line results, customer
loyalty and world-class recognition.

SigmaPro Inc.

3131 S. CollegeAve,, Ste. 2C

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078
WWW.Sigmapro.com

SigmaPro is aleading provider of inte-
grated Six Sigma, design for Six Sigma
and |ean improvement deployment, train-
ing and consulting services.

Sigmetrix

105 W. Virginia St.

McKinney, TX 75069

Ph. 972-542-7517 Fax 972-542-7520
WWW.Sigmetrix.com

Six Sigma Academy

8876 Pinnacle Peak Road, Ste. 100
Scottsdale, AZ 85255

Ph. 800-726-2030 Fax 480-515-9507
WWW.6-Sigma.com

Six Sigma Consultants

8619 Tennyson N.E.

Albuquerque, NM 87122

Ph. 877-800-4777 Fax 480-874-9926
WWW.SiXsigmaco.com

Six Sigma Consultants’ expert team pro-
vides on-site support and training to
organizations worldwide and has suc-
cessfully applied Six Sigmafor nearly a
decade. That successis predicted on our
commitment to assist companies in
reaching substantial financial results,
customer satisfaction and to sustain the
gains through knowledge transfer.

Six Sigma Qualtec
1295 W. Washington St., Ste. 215
Tempe, AZ 85281

Ph. 800-247-9871 Fax 480-586-2599
WWW.Sixsigmaqualtec.com

Six Sigma Qualtecisapremier provider
of training and implementation services
that drive measurable financial results.
The Six Sigma Qualtec methodology is
anintegrated deployment of training and
tools for achieving breakthrough per-
formanceincluding dramatically reduced
cycle times, defects and costs. This
approach has significantly improved pro-
ductivity, efficiency and customer satis-
faction with clients worldwide.

Six Sigma Systems

8535 Waldon Woods Way

Granite Bay, CA 95746

Ph. 913-685-9280 Fax 913-685-1469
WWW.SiXSigmasystems.com

We offer integrated Six Sigma, Service-
Sigma and lean programs. We focus on
high ROI, practical hands-on methods
based on critical thinking to generate
measurable resultsfor our clients.

Smarter Solutions Inc.

13776 U.S. Highway 183 N., Ste. 122-110
Austin, TX 78750

Ph. 512-918-0280 Fax 512-401-0278
Www.smar ter solutions.com

Smithers Management

Consulting Group

425W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smither sconsulting.com

Smithers Management Consulting Group
offers a broad range of Six Sigma con-
sulting and training services from basic
management overviewsto total involve-
ment in the planning and implementation
of Six Sigma projects.

Software Certification Institute
P.O. Box 2328

SantaMaria, CA 93457

Ph. 805-937-5383 Fax 805-937-5383
The Software Certification Institute pro-
vides certification servicesin DoD, |IEEE
and 1SO 9000-3, consulting and seminars
in configuration management, software
safety and other software disciplines.

STAT-A-MATRIX

1 Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-0409
Www.statamatrix.com

The STAT-A-MATRIX process inte-
grates behavioral and qualitative skills
with quantitative tools to push quality to
previously unthinkable levels. Our Six
Sigma Black Belt, Green Belt, and
Champion training and consulting
deliver the philosophy, theory and meth-
ods to apply Six Sigma in your
organization.

Statistical Process Controls Inc./
SPC Press

5908 Toole Drive, Ste. C

Knoxville, TN 37919

Ph. 800-545-8602 Fax 865-588-9440
WWW.SPCPress.com

We provide SPC training for Six Sigma
programs. “ Successful Experimentation”
is an acclaimed seminar attracting Six
Sigma Black Belts from all over the
country. Seminars offered publicly and
in-house.

StatPoint LLC

PO.Box 1124

Englewood Cliffs, NJ 07632

Ph. 800-232-7828 Fax 201-585-8589
www.statpoint.com

Statistical software and training for
Six Sigma. STATGRAPHICS Plus, the
premier quality improvement package:
StatAdvisor tointerpret statistical results,
Statlink to connect to corporate databases,
and statPublish for Web-based reporting.

StatSoft Inc.

2300 E. 14th St.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com
STATISTICA—acomplete set of toolsfor
desktop and enterprise Six Sigmaimple-
mentations, including a user-interface
organized around Six Sigma/DMAIC con-
cepts. Innovative Green- and Black Belt
training programs are also available.

TBM Consulting Group

4400 Ben Franklin Blvd.

Durham, NC 27704

Ph. 800-438-5535 Fax 225-927-2934
www.tbmeonsulting.com

Technicomp

1111 Chester Ave.

Cleveland, OH 44114

Ph. 800-735-4440 Fax 216-687-1168
www.technicomp.com

Basic Six Sigma Skills is a three-unit,
video-supported training system. It's
designed for in-house use, to train
employeesin the core skills needed to be
effective Six Sigma project team members

Unique Development

International Inc.

30427 Eight Mile Road

Livonia, Ml 48152

Ph. 800-622-6437 Fax 866-700-9043
Www.uni quedevel opment.com

Black Belt, Green Belt and Champion
training. Master Black Belt assistance
and on-site, open enroliment are available.

University of California Extension,
Santa Cruz

10420 Bubb Road

Cupertino, CA 95014

Ph. 408-342-0231 Fax 408-342-0164
WWW.UcSC-extension.edu

University of Tennessee Center for
Executive Education

708 Stokely Management Center
Knoxville, TN 37996

Ph. 865-974-5001 Fax 865-974-4989
http: //thecenter.utk.edu

The center offers executive education
and consulting in statistical process
improvement, design of experiments,
Black Belt certification, lean enterprise
systems design, project management and
management of technical employees.

University of Texas at Austin
PO.Box H

Austin, TX 78713

Ph. 866-471-3506 Fax 512-471-0831
WWW.UtSiXSigma.org

Get on the fast track to experiencing a
breakthrough in profitability with proven
techniques, strategies and Black Belt
level certification.

WorldSource One Inc.

1000 N. Green Valley Parkway

Ste. 440-391

Henderson, NV 89074

Ph. 800-999-1199 Fax 702-645-6283
www.wor [dsourceone.com
WorldSource One has developed the
world’s best process management
methodology: the Process Excellence
Program using Six Sigma concepts.
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