ualiry

Sourcebook

ix Sigma has become ubiquitous in the manufacturing and

service sectors, and for good reason: The methodology

has saved thousands of organizations billions of dollars.
The most famous of these implementations, at multinational
corporations such as General Electric and Motorola, may be the
most well-known, but hundreds of smaller organizations in all
sectors—including health care and education—have benefited
from Six Sigma’s rigorous statistical approach to quality.

The following two directories include companies that offer Six
Sigma services and software, respectively, and will help you find
the solutions you need for the implementation, maintenance and
improvement of your organization’s Six Sigma program.

These directories are not meant to endorse or exclude any par-
ticular organization. Rather, they should be used as the starting
point in the data-gathering process. Readers are encouraged to
contact the companies directly for more information and to ask
for—and check—references.

Six Sigma Guide

Six Sigma Services Directory........ccoevverveveerieneeceenienns Page 66
This guide lists the Six Sigma service provider s name, address,

phone and fax numbers, and Web address.

Six Sigma Software Directory ........ccocceveveeveneereeniens Page 73
This guide of Six Sigma software providers includes the com-
pany s name, address, phone and fax numbers, and Web address.

Brief company descriptions, if provided, can be found on our
Web site at www.qualitydigest.com/directories.

Black Belt—highly skilled Six Sigma expert who has completed at
least four weeks of classroom learning and, over the course of four
to six months, demonstrated mastery of the tools through the comple-
tion of a major process improvement project

DFSS—design for Six Sigma; methodology using tools, training
and measurements to enable the design of products and processes
that meet customer expectations and can be produced at six sigma-
quality levels

DMAIC—define, measure, analyze, improve and control; a system-
atic, closed-loop process for continuous improvement that eliminates
unproductive steps, focuses on new measurements and applies
technology for improvement

Green Belt—person with working knowledge of Six Sigma method-
ology and tools who has completed at least two weeks of training
and a project to drive beneficial business results

Lean Expert—person who has completed at least four weeks of lean
training and one or more projects that have demonstrated signifi-
cant, auditable business results and the appropriate application of
Six Sigma and lean tools

Lean Master—person highly skilled in implementing lean principles
and lean tool utilization in diverse business environments; certi-
fication often involves one year of intense study and practice in
advanced lean tools, teaching and mentoring

Master Black Belt—Six Sigma expert most highly skilled in the
methodologies of variation reduction; after a yearlong project-
based certification program, Master Black Belts train and mentor
Black Belts, help select and lead high-value projects, maintain the
integrity of measurements, and develop and revise the Six Sigma
learning materials
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3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

4aBetterBusiness Inc.

1 Northfield Plaza, Ste. 300
Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

ABYSS Co.

P.O. Box 618

Howell, MI 48844

Ph. 866-782-2977 Fax 866-782-2979
www.abysscompany.com

Accelper Consulting

1320 Tower Road, Ste. 139
Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280
www.accelper.com

Advanced Integrated
Technologies Group

950 Elliot Road, Ste. 126

Tempe, AZ 85284

Ph. 888-826-2484 Fax 480-730-7980
www.theaitgroup.com

Advanced Systems Consultants
P.O. Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-368-0614
www.mpcps.com

Advent Management
International Ltd.

678 Burmont Road, Ste. 200

Drexel Hill, PA 19026-3801

Ph. 800-726-7985 Fax 413-618-5273
www.getresults.com

Affiliated Educational Consultants Ltd.
1510 W. Greenleaf Ave., Ste. 2A

Chicago, IL 60626

Ph. 888-880-7490 Fax 773-508-4068
www.aecltd.com

A%

ACADEMY
ASSOCIATES

Air Academy Associates

1650 Telstar Drive, Ste. 110

Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778

www.airacad.com

AleSys

13500 Progress Blvd.

Alachua, FL 32615

Ph. 800-758-1071 Fax 386-462-5546
www.alesys.com

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
WWW.asq.org
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Andell Associates

2686 E. Carla Vista Drive

Gilbert, AZ 85296

Ph. 480-893-9004 Fax 480-283-0979
www.andellassociates.com

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5174
Www.e-at-usa.com

APQC

123 N. Post Oak Lane, Third Floor
Houston, TX 77024

Ph. 800-776-9676 Fax 713-681-8578
www.apqc.org

AQS Management Systems Inc.
446 W. County Road D

St. Paul, MN 55112

Ph. 800-633-2588 Fax 651-633-7903
www.agsperformance.com

Arch Associates LLC

15770 Robinwood Drive, Ste. 101
Northville, MI 48167

Ph. 734-420-0122 Fax 734-420-0425
www.archassociates.com

Arizona State University

College of Engineering and Applied Science
P.0. Box 873911

Tempe, AZ 85287-3911

Ph. 480-965-1740 Fax 480-965-8653
www.eas.asu.edu/cpd

ASI Consulting Group LLC

38705 Seven Mile Road, Ste. 345
Livonia, MI 48152

Ph. 800-462-4500 Fax 734-464-1399

www.asiusa.com

ASI DataMyte
o

Bl A iy Sk s

ASI DataMyte Inc.

2800 Campus Drive, Ste. 60
Plymouth, MN 55441

Ph. 800-455-4359 Fax 763-553-1041
www.asidatamyte.com

Aslinger & Associates

4179 Gann Store Road

Hixson, TN 37343

Ph. 423-877-0411 Fax 423-877-0411
www.aslinger.com

Avatech Solutions

11400-A Cronridge Drive

Owings Mills, MD 21117

Ph. 800-706-1000 Fax 410-581-8088
www.avatechsolutions.com

AXEON Inc.

4810 S. 1900 W., Ste. A

Roy, UT 84067

Ph. 877-782-3405 Fax 801-525-9136
www.axeon.net

BaldrigeCoach.com
826 Belt Line Plaza

Richardson, TX 75080
Ph. 972-489-5430 Fax 972-406-2922
www.baldrigecoach.com

Bellevue University

1000 Galvin Road S.

Bellevue, NE 68005-3098

Ph. 402-682-5233 Fax 402-682-5201
www.bellevue.edu

Benchmark Technologies Corp.
3161 N. Republic Blvd.

Toledo, OH 43615

Ph. 800-637-9536 Fax 419-843-7218
www.benchmark-usa.com

BlueFire Partners

150 S. Fifth St., Ste. 1300
Minneapolis, MN 55402

Ph. 800-553-0313 Fax 612-338-4222
www.bluefirepartners.com

Breakthrough Management Group
2101 Ken Pratt Blvd.

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
www.bmgi.com

Bryant University—Executive
Development Center

1150 Douglas Pike

Smithfield, RT 02917

Ph. 401-232-6200 Fax 401-232-6704
http://web.bryant.edu/~edc

California Council for Excellence
P.O. Box 1235

Poway, CA 92074

Ph. 858-486-0400 Fax 858-486-8595
www.calexcellence.org

California Manufacturing
Technology Consulting

1149 W. 190th St., Ste. 2014
Gardena, CA 90248

Ph. 800-300-2682 Fax 310-263-3062
www.cmic.com

The Capability Group Inc.

306 Dartmouth St.

Boston, MA 02116

Ph. 617-716-0214 Fax 617-716-0223
www.capabilitygroup.com

Capano & Associates LLC

4343 Stone Trace Lane

Liberty Township, OH 45011

Ph. 513-403-6000 Fax 513-894-1004
www.capanoandassociates.com

Center for Quality Excellence at
Southern Polytech University
1100 S. Marietta Parkway

Marietta, GA 30060

Ph. 678-915-7407 Fax 678-915-7454
www.cqe.spsu.edu

&> CEPTARA

CEPTARA
P.O. Box 12549
Mill Creek, WA 98082

Ph. 425-338-9563 Fax 425-740-0449
www.ceptara.com

CFM Inc.

P.O. Box 353

Bedford, MA 01730

Ph. 800-647-1708 Fax 781-275-7008
www.teamflow.com

CFQ International LLC

37 Lexington Circle

Marlton, NJ 08053

Ph. 856-596-8515 Fax 512-853-6367
www.cfgi.com

Change Management Consulting Inc.
82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cme-global.com

Cohesia Corp.

8093 Columbia Road, Ste. 250
Mason, OH 45040

Ph. 877-229-7555 Fax 513-770-2329
www.cohesia.com

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672

Ph. 949-498-0122 Fax 949-498-0122
www.competitiveedge.com

Comprose Inc.

2249 S. Brentwood Blvd.

St. Louis, MO 63144

Ph. 800-719-8964 Fax 314-968-5442
www.comprose.com

Consultants in Quality Inc.

319 Friendship St.

Towa City, IA 52245-3916

Ph. 319-337-8283 Fax 319-339-9488

Contemporary Consultants
14890 Southview Drive

Southgate, MI 48195

Ph. 734-281-9182 Fax 734-281-4023
www.iabls.com

Converge Consulting Group
309-2nd Ave. S.W., Ste. 200

Calgary, AB T2P 0C5 Canada

Ph. 403-266-0061 Fax 403-269-4272

Customer Expressions

32 Clarendon Ave.

Ottawa, ON K1Y OP2 Canada

Ph. 800-465-6089 Fax 613-234-0225
www.Customerexpressions.com

D’Ardenne Associates Ltd.

3814 Belle Meade Drive

Roanoke, VA 24018

Ph. 540-320-7975 Fax 540-772-6307
www.dardenneassociates.com

Datazinc

111 St. Arnaud St.

Amberstburg, ON N9V 2N9 Canada
Ph. 866-763-3400 Fax 519-736-9890
www.datazinc.com



Dimensional Control Systems Inc.
580 Kirts Blvd., Ste. 309

Troy, MI 48084

Ph. 248-269-9777 Fax 248-269-9770
www.3dcs.com

Dimensions in Quality LLC

18 Seneca Place

The Woodlands, TX 77382

Ph. 281-419-1253 Fax 281-419-1253

DS&D Cast Solutions Inc.

2501 Hamilton Circle

Pelham, AL 35124

Ph. 205-663-0272 Fax 702-995-8179
www.dsdcast.com

Dynamic Quality Systems

6818 Tralee Court

Ft. Wayne, IN 46835

Ph. 260-486-5580 Fax 260-486-5580
www.dynamic-quality.com

e-Zsigma

1 Dundas St. W., Ste. 2500

Toronto, ON M5G 1Z3 Canada

Ph. 416-593-8026 Fax 416-204-1939
Www.e-zsigma.com

Eagle Group USA Inc.

50 W. Big Beaver Road, Ste. 130
Troy, MI 48084

Ph. 800-508-9044 Fax 248-355-4623
www.eaglegroupusa.com

Eastern Michigan University
2000 Huron River Drive, Ste. 101
Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

Essential Resources LLC

45 Park Place S., Ste. 330
Morristown, NJ 07960

Ph. 888-326-7250 Fax 888-326-7251

ETC Group Inc.

1300 Avenida Alvarado

Roseville, CA 95747

Ph. 800-987-0020 Fax 916-772-0544
www.etcgroup.com

EuroQuest

8351 Roswell Road, Ste. 171
Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737
www.euroquest.net

EXCEL
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Excel Partnership Inc.

464 Heritage Road

Southbury, CT 06488

Ph. 800-374-3818 Fax 203-262-2277
www.xlp.com
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Excellence in Missouri Foundation
P.O. Box 1085

Jefferson City, MO 65102

Ph. 573-526-1725 Fax 573-526-1729
www.mqa.org

Expert Resource

1516 N. Laurel Ave.

Upland, CA 91786

Ph. 877-697-7996 Fax 909-985-9699
www.expertresource.net

FoQus Management Consulting
18 Woodhill Drive

Maplewood, NJ 07040

Ph. 973-313-1320 Fax 973-313-1321
www.foqus.biz

G3 Solutions Inc.

826 W. Grand River Ave.

Brighton, MI 48116

Ph. 810-220-6342 Fax 810-632-6383

Gary Phillips Associates

18208 Laraugh Drive

Northville, MI 48168-1813

Ph. 888-512-1095 Fax 888-512-1095
www.garyphillipsassoc.com

GE Fanuc Automation North
America Inc.

2500 Austin Drive

Charlottesville, VA 22911

Ph. 800-433-2682 Fax 434-978-5205
www.gefanuc.com

Genemetrix

P.O. Box 184

Sugar Grove, IL 60554

Ph. 630-466-0953 Fax 630-466-9558
Www.genemetrix.com

George Group Inc.

13355 Noel Road, Ste. 1600

Dallas, TX 75240

Ph. 800-777-8066 Fax 972-458-9229
Www.georgegroup.com

Georgia Tech Economic
Development Institute

760 Spring St. N.W., Ste. 314
Atlanta, GA 30332

Ph. 800-859-0968 Fax 404-894-1192
www.edi.gatech.edu

Gladhill Associates International
4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114
www.gladhillassociates.com

Global Productivity Solutions
43540 Romeo Plank Road, Building C
Clinton Township, MI 48038

Ph. 866-477-7782 Fax 586-412-9216
www.gpsqtc.com

GlobalQual Inc.

6931 E. Dartmoor Road

West Bloomfield, MI 48322

Ph. 248-932-8438 Fax 248-932-8438
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GOAL/QPC

12-B Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
www.goalgpc.com

Greenville Technical College
216 S. Pleasantburg Drive
Greenville, SC 29607

Ph. 800-723-0673 Fax 864-250-8998
www.gtbme.com

GRT

3800 Steeles Ave. W., Ste. 103W
Woodbridge, ON L4L 4G9 Canada
Ph. 905-856-1320 Fax 905-856-1369
www.grt77.com

H.W. Fahrlander & Associates
640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043

Harold S. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.harpcosystems.com

HARRINGTON GROUP

Harrington Group Inc.

11501 Lake Underhill Road

Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.harrington-group.com

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

Hogan Center for Performance
Excellence

2915 LBJ Freeway, Ste. 152

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922
www.hogancenter.com

HPK Group LLC

P.O. Box 1974

Windermere, FL 34786

Ph. 407-420-4778 Fax 407-420-4778
www.hpkgroupllc.com

Human Capital Associates

1155 Kelly Johnson Blvd., Ste. 110
Colorado Springs, CO 80920

Ph. 719-520-5799 Fax 650-240-4419
www.hca-leadership.com

Huntington Quality Associates Inc.
533 Henry St.

Huntington, IN' 46750

Ph. 800-496-8476 Fax 260-356-6006
www.hga.com
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IGrafx

iGrafx

7585 S.W. Mohawk St.

Tualatin, OR 97062

Ph. 503-404-6050 Fax 503-691-2451
www.igrafx.com

Industrial Modernization Center (IMC)
2401 Reach Road, Ste. 450

Williamsport , PA 17701

Ph. 800-326-9467 Fax 570-329-1440
www.imcpa.com

Instantis

913 Hermosa Court

Sunnyvale, CA 94085

Ph. 408-732-8800 Fax 408-732-8100
www.instantis.com

Intercim Inc.

501 Highway 13 E.

Burnsville, MN 55337

Ph. 800-343-3734 Fax 952-894-0399
www.intercim.com

Interliance LLC

151 Kalmus Drive, Ste. K2

Costa Mesa, CA 92626

Ph. 800-540-7917 Fax 714-540-6113
www.interliance.com

International Institute for Learning
110 E. 59th St., 31st Floor

New York, NY 10022

Ph. 800-385-4350 Fax 888-531-8710
www.iil.com

International ISO Group Inc.
4467 Millikin Road

Hamilton, OH 45011

Ph. 800-476-3066 Fax 513-858-4592
www.gs-is09000.com

International Quality Institute Inc.
N30W5030 Landmark Drive
Cedarburg, WI 53012

Ph. 262-375-8868 Fax 262-375-8870
WWW.I-g-i.com

lowa Quality Center

3375 Armar Drive

Marion, IA 52302

Ph. 319-398-7101 Fax 319-398-5698
www.iowaqc.org

1QC Inc.

P.O. Box 246

Dayton, OH 45401

Ph. 800-450-1387 Fax 937-223-9001
www.4igc.com

1SO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149

www.isoamerica.com

1SOguru Inc.
9337 Adolphia St.
San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001
WWW.Isoguru.com

ISSSP/International Society of Six
Sigma Professionals

10446 N. 74th St., Ste. 140

Scottsdale, AZ 85258

Ph. 480-368-7083 Fax 480-585-0640
WWW.ISSSp.com

ITTI LLC

P.O. Box 1453

Roswell, GA 30077

Ph. 678-879-6379 Fax 866-885-1077
www.ittille.com

J.F. Young International Inc.
P.O. Box 59

Fonthill, ON LOS 1E0 Canada

Ph. 888-854-8200 Fax 905-892-3151
www.jfyi.com

Jaeger Holland Inc.

6428 Greene Road

Woodbridge, IL 60517

Ph. 630-428-2709 Fax 630-428-2717
www.jhoti.com

John Wiley & Sons Inc.

111 River St.

Hoboken, NJ 07030

Ph. 877-762-2974 Fax 800-605-2665
www.wiley.com

Juran Institute Inc.

555 Heritage Road, Ste. 100
Southbury, CT 06488

Ph. 800-338-7726 Fax 203-267-3446
www.juran.com

Kavon International Inc.

12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

Ketch Consulting Inc.

6890 Winnifred Place

Saanichton, BC V8M IN1 Canada
Ph. 888-267-4462

www.ketch.ca

Latzko Associates

215 79th St.

North Bergen, NJ 07047

Ph. 201-868-5338 Fax 201-868-5338
www.latzko-associates.com

Launsby Consulting

2830 Bethune Court

Colorado Springs, CO 80920

Ph. 800-788-4363 Fax 719-282-3099
www.launsby.com

Leap Technologies Inc.

2290 University Drive

Naperville, IL 60565

Ph. 800-254-6805 Fax 312-896-1472
www.actionworkout.com/sixsigma.htm

Lifestar
2244 S. Olive St.
Denver, CO 80224

Ph. 888-468-1535 Fax 888-468-1536
www.sixsigmatoolbelt.com

Loyola University, New Orleans
6363 St. Charles Ave., Box 15

New Orleans, LA 70118

Ph. 504-864-7964 Fax 504-864-7970
www.cba.loyno.edu

M.E.N. Associates

4915 Torrington Ave.

Parma, OH 44134

Ph. 216-906-9075 Fax 440-519-1404
www.menassociates.org

Macpin Associates Inc.

22 Church St., Ste. 103-331

Ramsey, NJ 07446-1938

Ph. 201-529-4343 Fax 201-529-4143

Management Engineers

P.O. Box 146

Downers Grove, IL 60515

Ph. 630-336-4288 Fax 815-577-9751

Marvin M. Wurizel & Associates
32 Spinnaker Drive

Mashpee, MA 02649

Ph. 508-574-2175 Fax 508-539-0982
WWW.WMVIZ(ZI(ISSDCI‘(UE&COm

Maset LLC

P.O. Box 649

Maricopa, AZ 85239

Ph. 520-568-6355 Fax 520-568-6354
www.masetllc.com

MechSigma Consulting Inc.
7301 Moss Ridge Road

Parker, TX 75002

Ph. 972-808-0153 Fax 972-669-4028
www.mechsigma.com

Metropolitan Community College’s
Business and Technology College
1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5408
www.mccbtc.com

MOCG Management Consultants
1154 Highway 35 N.

Hudson, WI 54016

Ph. 877-452-6828 Fax 435-603-2855
www.moconsultinggroup.com

MoreSteam.com

1515 Sherborne Lane

Powell, OH 43065-7605

Ph. 614-310-1081 Fax 614-310-1080
www.moresteam.com

Motorola University Consulting &
Training Services

1303 E. Algonquin Road, Eighth Floor
Schaumburg, IL 60196

Ph. 800-446-6744 Fax 847-576-4815
www.motorola.com/mu

MSQPC—The Quality Center

22 N. Front, Ste. 200

Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510
www.msgpc.com
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NC State University—IES
Campus Box 7902

Raleigh, NC 27695

Ph. 800-227-0264 Fax 919-515-6159
www.ies.ncsu.edu/

NetReflector Inc.

2200 Sixth Ave., Ste. 425

Seattle, WA 98121

Ph. 877-823-5337 Fax 206-448-2693
www.netreflector.com/solutions/six_sigma.asp

Northeastern Pennsylvania Industrial
Resource Center

75 Young St.

Hanover Township, PA 18706

Ph. 800-654-8960 Fax 570-819-8931
Www.nepirc'.com

Novaces LLC

322 Lafayette St.

New Orleans, LA 70130

Ph. 877-577-6888 Fax 504-566-9985

www.novaces.com

Objectives International Inc.
4370 La Jolla Village Drive, Ste. 400
San Diego, CA 92122

Ph. 858-874-7886 Fax 858-874-7887
www.objectivesintl.com

Omnex

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108

Ph. 734-761-4940 Fax 734-761-4966

www.omnex.com

Organization Analysts LLC

4100 Carmel Road, Ste. 159
Charlotte, NC 28226

Ph. 877-883-0083 Fax 248-436-4688
www.organalysts.com

Oriel Inc.

3800 Regent St.

Madison, WI 53705

Ph. 800-669-8326 Fax 608-238-2908
www.orielinc.com

Orient Point Consulting LLC

100 Park Ave.

New York, NY 10017

Ph. 888-420-6200 Fax 727-738-8821
www.orientpoint.com

P Squared Management Consulting
6 Spiceberry Place

The Woodlands, TX 77382

Ph. 936-271-0712 Fax 936-273-0795
Www.pch.c'am

Partners Through Change Inc.
1259 S. Elizabeth St.

Denver, CO 80210

Ph. 303-777-9680 Fax 303-765-4567
www.partnersthroughchange.com

PCA Consulting Group LLC

3325 Lorna Road, Ste. 2285
Birmingham, AL 35216

Ph. 800-284-2430 Fax 509-692-3442
www.pcaadvantage.com

Peak Consulting Group Inc.
5260 Ridgevale Way

Pleasanton, CA 94566

Ph. 408-248-2362 Fax 925-425-0846
www.peakcg.org

Performance Management Group LLC
P.0. Box 44989

Phoenix, AZ 85064

Ph. 602-728-0185 Fax 602-266-9171
www.helpingmakeithappen.com

The PIC Group

199 Wentworth St. E.

Oshawa, ON L1H 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339
www.thepicgroup.com

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200
Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Pinnacle Enterprise Group

2149 Timberridge Court

West Bloomfield, MI 48324

Ph. 248-706-1740 Fax 248-706-1741
www.pinnacleeg.com

Pinnacle Partners Inc.

36 Rivers Run Way

Oak Ridge, TN 37830

Ph. 865-482-1362 Fax 865-483-7451
www.pinnaclepartnersinc.com

PIVOT Management Consultants
P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161
www.pivotmc.com

Pivotal Resources

1460 Maria Lane, Ste. 400

Walnut Creek, CA 94596

Ph. 800-699-6220 Fax 925-975-0501
www.pivotalresources.com

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
www.plexusintl.com

PMC/Production Modeling Corp.
3 Parklane Blvd., Ste. 1006 W
Dearborn, MI 48126

Ph. 313-441-4460 Fax 313-441-6098
www.pmcorp.com

S SIGMA ONLINE

Our Black Belt
training is flexible,
s0 YOU don't
have to be,

This is what Six Sigma is
all about: maoare laalunes,
lowar price, batter service.
Now we are offering our
13|'J|‘T1PIJ|I'-_'I‘-|.'IE!|EIE| II‘Blﬂif‘lEl &l
a highly competitive price.

Desper and broader

GUfricul um

Live instructor and
anling discussion board
Lifetime online support
Video capture from

Top Ten university
Materials honed at
Fortune 500 companies
for owar 20 years

Solf-paced training
Oinline assessments
Mo e Nmit
Indexed technical
discussions
Software and texts
i ched

Save 5200 ToDay AT WWW.SIX=5IGMA-DNLINE.COM/ OFFER
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Si ma— = A& Leading Provider of User-Friendly Excel
g o Add-ins for Statistical and Graphical

Analysis
« Powerul
Siatistical and
Graphical Analyais
= Llsar-Frigndly
« Copl-Effective.
Priced at just
£199, this ool can
pay for itsell on
fhiz first day of
usa|

« Az an sdd-n 1o the
already familiar
Mlicrossl Excel,

il i a gread loal for
Six Sigma training

+ Low FI-'.I'-H:'JE'E arg
highlighted in red
telling users fhal
ihe results are
significant -

noludne Muliple Heiograms, Pamics. Bomplats, Momal Probaekdy Flods, Scatier Plod

Brlare, Mui-Vai, Gage RAR Templakes, Posvaer & Sesph Sine Caloikblom Sigwa

Lewel Caloulatons, Process Capabiiy Repori, DOE Templaies, Mormality Tesi

FHypotheme: Teds, Comelshon Maine, kyfipls §& Logmis Bepgresson, Box-Cox

Temnadsimabon, Contial Chans with Tasls fer Spadiel Causas, Spli Lmis 4 Add Dale
o Crart) and Aecall Lass Dislog!

Introducing Sigmakl Version 4!

Trro T ten

Download a free 30-day trial at www. SigmaXl com.
Cuantity, Educational, and Trainer discounts are available
Call SigmaXL at 1-866-475-2124 (Toll-free) or 1-416-236-5877.
E-mail: salesf@SigmaXLl.com
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POWERSTELERING”

PowerSteering Software Inc.
141 Portland St.

Cambridge, MA 02139

Ph. 617-492-0707 Fax 617-492-9444
www.powersteeringsoftware.com

Premier Performance Network
751 S. George St.

York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044
www.premierperformance.net

Process Integrity Inc.

P.O. Box 174229

Arlington, TX 76003

Ph. 817-561-6600 Fax 817-561-5339
www.processintegrity.com

Process Quality Associates Inc.
690 King St., Ste. 2

London, ON N5W 2X3 Canada

Ph. 800-837-7046 Fax 519-667-1722
Www.pqa.net

Productivity Press

444 Park Ave. S., Ste. 604

New York, NY 10016

Ph. 888-319-5852 Fax 800-394-6286
www.productivitypress.com

The Project Technologies Group Inc.
900 Wilshire Drive, Ste. 202

Troy, MI 48084

Ph. 248-476-1234 Fax 248-641-0210
www.projecttech.com

PROMAX Consulting Services Inc.
1901 Harbor City Blvd., Ste. 600
Melbourne, FL. 32901

Ph. 866-610-4300 Fax 321-725-8890
www.promaxconsulting.com

QCl International

P.O. Box 738

Red Bluff, CA 96022

Ph. 530-527-6970 Fax 530-528-8991
www.qci-intl.com

QMX Inc. Quality
Management Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 386-767-0023 Fax 386-767-0408
WWW.gmx-iso.com

QRX Inc.

5925 Chatham Lane

The Colony, TX 75056

Ph. 866-542-1905 Fax 469-384-3509
WWWwW.grx.com

Qudlitron Systems Inc.
P.O. Box 214346
Auburn Hills, MI 48321
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Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

Quality Advantage Inc.

555 Randall, Ste. 2

Troy, MI 48085

Ph. 888-321-3864 Fax 248-528-6802
www.qualityadvantage.com

Quality America Inc.

1984 N. Kolb Road

Tucson, AZ 85715

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Quality Associates International Inc.

23810 Michigan Ave., Ste. 103
Dearborn, MI 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com

Quality Assurance Institute

2101 Park Center Drive, Ste. 200
Orlando, FL 32835

Ph. 407-363-1111 Fax 407-363-1112
WWw.qaiusa.com

Quality Council of Indiana

602 W. Paris Ave.

West Terre Haute, IN 47885

Ph. 800-660-4215 Fax 812-533-4216
www.qualitycouncil.com

Quality Integrators Corp.

355 Harry Walker Parkway N., Ste. 5
Newmarket, ON L3Y 3B7 Canada
Ph. 800-343-3319 Fax 905-895-7736
www.qic-intl.com

Quality Leadership Systems Inc.
7810 Ballantyne Commons Parkway
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
www.qls-inc.com

Quality Management
International Inc.

P.O. Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 800-329-9004
www.aworldofquality.com

Quality Management Solutions Inc.
P.O. Box 989

Columbia, CT 06237

Ph. 800-628-6424 Fax 800-442-3393
www.gmsolutions.com

Quality & Productivity Solutions Inc.

1 Sunny Hill

Oxford, MA 01540

Ph. 508-987-3800 Fax 508-987-1464
www.gpsconsulting.com

—
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Quality Solutions Inc.
P.O. Box 40147
Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysolutions.com

Quality Systems Management
5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
www.gsmgmt.com

QualityQuest Inc.

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www.mikemick.com

QualityTrainingPortal

80 Mobus Road

Waitsfield, VT 05673

Ph. 800-810-8326 Fax 802-496-7724
www.qualitytrainingportal.com

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

Quantum Associates Inc.

1 Northbrook Place, 5 Revere Drive, Ste. 200
Northbrook, IL 60062

Ph. 847-498-7343 Fax 847-205-5330
WWW.quantumassocinc.com

R. Michael Donovan & Co. Inc.
945 Concord St.

Framingham, MA 01701

Ph. 508-788-1100 Fax 508-655-3000
www.rmdonovan.com

RAM Q Universe Inc.

1135 Terminal Way, Ste. 209

Reno, NV 89502

Ph. 231-386-5071 Fax 231-386-9256
Www.ramquniverse.com

Rath & Strong/Aon Management
Consulting

45 Hayden Ave., Ste. 2700

Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424
www.rathstrong.com

Reciprocal International

P.O. Box 190

Plainfield, IN 46168

Ph. 317-839-1061 Fax 317-837-1855
www.reciprocalonline.com

Results International

769 Citation Court

Gahanna, OH 43230

Ph. 614-361-7030 Fax 614-939-5237
www.resultsinternational.net

Results Systems Corp.
P.O. Box 517
Troy, MI 48099

Ph. 248-244-8550 Fax 248-244-8504
www. results-systems.com

Rochester Institute of Technology
98 Lomb Memorial Drive

Rochester, NY 14623

Ph. 585-475-6990 Fax 585-475-5959
www.rit.edu/eng/cqas

THE
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ROI Alliance LLC

2025 Red Cloud Road

Longmont, CO 80501

Ph. 303-678-9705 Fax 303-678-9705
www.roi-ally.com

Route Six Sigma LLC

8041 St. Andrews Village Drive
Louisville, KY 40241

Ph. 502-412-0703 Fax 888-240-7031
www.routesixsigma.com

S&S Consulting Associates Inc.
102 Leeward Court

Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363
www.ssquality.com

Sigma Affiliates Ltd.

5200 W. 73rd St.

Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com

Sigma Breakthrough Technologies Inc.
123 N. Edward Gary Drive

San Marcos, TX 78666

Ph. 888-752-7070 Fax 512-353-7488
www.sbtionline.com

Sigma Performance Consulting LLC
82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.spc-global.com

SigmaPro Inc.

123 N. College Ave., Ste. 220

Fort Collins, CO 80524

Ph. 970-207-0077 Fax 970-207-0078
www.sigmapro.com

SigmaQuest Inc.

2901 Tasman Drive, No. 109

Santa Clara, CA 95054

Ph. 408-654-9401 Fax 408-654-9413
www.sigmaquest.com

SigmaXL

3044 Bloor St. W., Ste. 287

Toronto, ON M8X 2Y8 Canada

Ph. 866-475-2124 Fax 416-352-0037
www.sigmaxl.com

Sigmetrix LLC

105 W. Virginia St.

McKinney, TX 75069

Ph. 972-542-7517 Fax 972-542-7520
www.sigmetrix.com
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Simons-White & Associates Inc.
7115 Orchard Lake Road, Ste. 440
West Bloomfield, MI 48322

Ph. 800-842-5640 Fax 248-932-5691
www.simons-white.com

Simpson & Associates Inc.

319 Centre Ave., Ste. 277

Rockland, MA 02370

Ph. 877-982-8755 Fax 781-982-6078
www.simpson-associates.com

Six Sigma Academy

8876 E. Pinnacle Peak Road, Ste. 100
Scottsdale, AZ 85255

Ph. 800-726-2030 Fax 480-515-9507
www.6-sigma.com

Six Sigma Canada Inc.

360 Stonebrook Blvd.

Tecumseh, ON N8N 5H1 Canada
Ph. 519-355-5511 Fax 519-735-3224
www.sixsigmacanada.net/home.html

Six Sigma Consultants Inc.

8619 Tennyson N.E.

Albuquerque, NM 87122

Ph. 877-800-4777 Fax 505-856-6771
www.ebsigma.com

Six Sigma Management Institute
P.0. Box 26990

Scottsdale, AZ 85255

Ph. 800-335-6234

WWW.SS-mi.com

8o

Six Sigrma Qualtec

Six Sigma Qualtec

1295 W. Washington St., Ste. 215
Tempe, AZ 85281

Ph. 800-247-9871 Fax 480-586-2599
WWW.Ssqi.com

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

Smarter Solutions Inc.

7000 N. MoPac Expressway, Ste. 200
Austin, TX 78731

Ph. 512-918-0280 Fax 512-996-8318
www.smartersolutions.com

Society of Manufacturing Engineers
1 SME Drive

Dearborn, MI 48121

Ph. 800-733-4763 Fax 313-240-8254
www.sme.org

/] )
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Sparta Systems Inc.
Holmdel Corporate Plaza
2137 Highway 35
Holmdel, NJ 07733

Six Sigma Services Directory

Ph. 888-261-5948 Fax 732-203-0375
WWW.sparta-systems.com

SPC Statistical Productivity
Consultants

P.O. Box 7327

Shawnee Mission, KS 66207

Ph. 913-469-6736 Fax 913-469-6075
www.spestat.com

SQA Services Inc.

550 Silver Spur Road, Third Floor
Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
www.sqaservices.com

SSI Consulting Group

139 S. Pennsylvania Ave.
Greensburg, PA 15601

Ph. 800-506-5774 Fax 724-832-8485
www.ssicg.com

STAT-A-MATRIX

1 Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413
www.statamatrix.com

Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152
www.statease.com

Statit Software Inc.

1749 S.W. Airport Ave.

Corvallis, OR 97333

Ph. 800-478-2892 Fax 541-752-4646
www.statit.com

=s statgraphics

Canburion

StatPoint Inc.

2325 Dulles Corner Blvd., Ste. 500
Herndon, VA 20171

Ph. 800-232-7828 Fax 540-364-0421
www.statgraphics.com

/W statSoft
StatSoft Inc.

2300 E. 14th St.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com

Strategic Improvement Services LLC
6453 Hollowtree Court

Saline, MI 48176

Ph. 734-429-0747 Fax 734-944-0748
www.sis-llc.com

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

New Generation

New Stereo Viewer

Vision Engineering’s
Mantis pushes the
boundaries of optical
technology to provide
precise, sharp sienso
magnification.

Im 10 years, over 130,000
Lrsers have appreciated its
fatigue-free ease of use far
inspection and manipulation
tasks. Mantis provides
magnification up to 15x.

Arrange for &
CRrmnsiration
today, You'll like
what you see,
You'Il love how It feels.

A new Mantis for a new generation.
Vision

ENGIMEERING

WWwW Rewmantis,.Camn

Phone; BO0-644-7264

email: infovisionang.com
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Because You Really Get More
~with a Chatillon Gauge.

aterial Tester Features in the
Palm of Your Hand.

Accuracy 1o 0.1% F5
250 gf to 10,000 Ibf Capa
Breask Detoction

= Sharp Braak

- Percentage Drop

Load Averaging

- Laad Basad

= Time Bxsed

Load Limits

Pass/Fall Limits

= Bange Values

= HNominal Valuec

Mamory Tar Saving Res
Statistical Calculations
Intogral & Remote Sons
- Laad Sensars

= Torgue Sensors

Switch Testing

- DpeniClased Contacls
Analog & Digital Dutputs
Test Stand Applications
Marygai DF Soltware

30 Hours Continuows Use
Dwerioad Protoction

2 Year Warranty

!;halillun )

swws trmr s ol AMETEE rr

www.chatiflon.com
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Shape Your Processes to
Meet Customer Demands

This Book Tells You How!

Ini this easy-toread book, author Craig Cochran walks
you through a seff-assessing customer focus inventory
that wsll halp vou discover how your company naads
1o shape s processes to meat customer demands.
DJatimdza the procass controds you create for intermsal
and exiermal customers as g il

W Deselop customer swrveys that result in refined
produciion and adminisiralion processas,

W Unveil the mportance of cuslomersatisfaction
training

W Motivate top management to create and supgort
a custormar-focused mind-sel throughout the organs
zatian.

Order Today!

| wamt copies of Becoming & CustamerFpsused
Qrganizatiwt Tor just $24.95 each, plus 58 for
shipping, (Quantity discounts are availabde; call for
minre information. )

Harma
Title
Company
Address
City State Zip
Fhane

Fian

E-rmal

JWisa O MastenCand
Card no,

i Check Enclosed

d Arrerrican Express
Exp._

Order online at PatonPress.com
CA residems, plegse gdd 7.25% gales fax.

Paton Press LLC
PO, Box 44

Chico, TA 95237
P (530) 3425480
Fax: {530) 3425471
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Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 225-924-0099 Fax 225-927-2934
WWw.e-ssy.com

Systems Quality Consulting

P.O. Box 565

Alta Loma, CA 91701

Ph. 888-734-3447 Fax 909-484-9377
www.systemsquality.com

TBM Consulting Group

4400 Ben Franklin Blvd.

Durham, NC 27704

Ph. 800-438-5535 Fax 919-471-5135
www.tbmconsulting.com

Team 2000

600 Round Rock Blvd., No. 703
Round Rock, TX 78681

Ph. 877-469-6949 Fax 512-244-9712
www.hownwhy.com

Tree-Master

8 Oberon St.

Nepean, ON K2H 7X7 Canada

Ph. 613-820-0410 Fax 613-820-3593
www.treemaster.ca

Tunnell Consulting

900 E. Eighth Ave., Ste. 106

King of Prussia, PA 19406

Ph. 610-337-0820 Fax 610-337-1884
www.tunnellconsulting.com

University of Alabama

Box 870388

Tuscaloosa, AL 35487-0388

Ph. 205-348-7192 Fax 205-348-9276
http://pmdp.ccs.ua.edu

University of California San
Diego Extension

15373 Innovation Drive, Ste. 105

San Diego, CA 92128

Ph. 858-605-0113 Fax 858-964-1345
http://eng-ed.ucsd.edu/Six-Sigma.html

University of Michigan

2401 Plymouth Road, Ste. A-B

Ann Arbor , MI 48105-2193

Ph. 734-647-7176 Fax 734-647-7182
http://cpd.engin.umich.edu

University of Tennessee Center
for Executive Education

College of Business Administration
708 Stokely Management Center
Knoxville, TN 37996

Ph. 865-974-5001 Fax 865-974-4989

http://thecenter.utk.edu/programs/black-belt-

certification.html

University of Texas at Arlington
7300 Jack Newell Blvd. S.

Fort Worth, TX 76118

Ph. 817-272-5944 Fax 817-272-5952
http://arri.uta.edu

University of Texas at Austin
P.O. Box H
Austin,, TX 78713

Ph. 512-232-5550 Fax 512-471-0831
WWW.Utsixsigma.org

Uniworld Consulting Inc.

1009 Dandy Loop

Yorktown, VA 23692

Ph. 757-877-2611 Fax 757-877-9892
www.uniworldconsulting.com

Vanguard Consulting

150 Eddy Lane

Northfield, IL 60093

Ph. 847-446-0820 Fax 847-446-0821

Villanova University/
University Alliance

9417 Princess Palm Ave.

Tampa, FL 33619

Ph. 866-588-5263 Fax 800-497-3421
www.villanovau.com/quality

Vintara

1970 Broadway, Ste. 900

Oakland, CA 94612

Ph. 866-321-4769 Fax 510-808-2540
www.vintara.com

VR Data Systems Inc.

1257 W. Front St.

Lincroft, NJ 07738

Ph. 732-219-7001 Fax 888-291-6501
www.vrds.com

Wilson & Associates

3781 River Mansion Drive

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875

WorldSource One Inc.

1000 N. Green Valley Parkway, 440-391
Henderson, NV 89074

Ph. 800-999-1199 Fax 702-645-6283
worldsourceone.com

Worldwide Quality Network Inc.
5235 Mission Oaks Blvd., Ste. 174
Camarillo, CA 93012-8808

Ph. 866-976-8632 Fax 805-987-2195
www.wgntoday.com

Y-change Inc.

46691 Mission Blvd., Ste. 717
Fremont, CA 94539

Ph. 800-558-4044 Fax 510-683-9554
www.y-change.com

Zontec Inc.

1389 Kemper Meadow Drive
Cincinnati, OH 45240

Ph. 866-955-0088 Fax 513-648-0805
www.zontec-spc.cam

ap



4aBetterBusiness Inc.

1 Northfield Plaza, Ste. 300
Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

aCCredo Corp. Consulting Co.
13267 S.W. Bull Mountain Road
Tigard, OR 97224

Ph. 503-624-2124 Fax 503-805-7758
www.accredo.com

Adams Six Sigma

10A Bayou Road

Lake Jackson, TX 77566

Ph. 979-297-5198 Fax 979-297-4408
www.adamssixsigma.com

Advanced Systems Consultants
P.O.Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-368-0614

www.mpcps.com

Advanced Systems & Designs Inc.
2142 Pontiac Road, Ste. 202

Auburn Hills, MI 48326

Ph. 866-772-0012 Fax 248-370-9921
www.spcanywhere.com

Advanced Technologies

2001 Columbus St.

Bakersfield, CA 93305

Ph. 661-872-4807 Fax 661-872-3316
www.atsigma.com

Al E#

ACADEMY
ASSOCIATES

Air Academy Associates

1650 Telstar Drive, Ste. 110

Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778

www.airacad.com

Amadeus International Inc.

400 Jean-Lesage Blvd., Ste. 500
Quebec City, QC G1K 8W1 Canada
Ph. 888-842-9989 Fax 418-525-0909
www.amadeussolutions.com

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
WWW.dasq.org

Antioch Consulting Group

4948 Green Hills Circle

Antioch, CA 94509

Ph. 925-706-1970 Fax 925-779-9230
www.expert-market.com/acg

AQSN
1394 Tularcitos Drive
Milpitas, CA 95035

Ph. 510-579-7890
www.agsn.com

AutoData Systems

6111 Blue Circle Drive

Minneapolis, MN 55343

Ph. 800-662-2192 Fax 952-938-4693
www.autodata.com

Axiomatic Design Solutions Inc.
221 N. Beacon St.

Boston, MA 02135

Ph. 877-207-7019 Fax 617-746-9221
www.axiomaticdesign.com

The Ben Graham Corp.

6600 S. Troy Frederick Road

Tipp City, OH 45371

Ph. 800-628-9558 Fax 937-667-8690
www.worksimp.com

Breakthrough Management Group
2101 Ken Pratt Blvd.

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
www.bmgi.com

Brooks Automation Inc.

15 Elizabeth Drive

Chelmsford, MA 01824

Ph. 978-262-2400 Fax 978-262-2500
www.brooks.com

California Manufacturing
Technology Consulting

1149 W. 190th St., Ste. 2014
Gardena, CA 90248

Ph. 800-300-2682 Fax 310-263-3062

www.cmic.com

Capano & Associates LLC

4343 Stone Trace Lane

Liberty Township, OH 45011

Ph. 513-403-6000 Fax 513-894-1004
www.capanoandassociates.com

CEBOS Ltd.

7600 Grand River Road, Ste. 200
Brighton, MI 48114

Ph. 810-534-0130 Fax 810-534-0131
www.cebos.com

CFM Inc.

P.O. Box 353

Bedford, MA 01730

Ph. 800-647-1708 Fax 781-275-7008
wwwteamﬂ()w‘com

Cohesia Corp.

8093 Columbia Road, Ste. 250
Mason, OH 45040

Ph. 877-229-7555 Fax 513-770-2329
www.cohesia.com

Comprose Inc.

2249 S. Brentwood Blvd.

St. Louis, MO 63144

Ph. 800-719-8964 Fax 314-968-5442
Www.comprose.com

Computer Associates

305 Main St.

Redwood City, CA 94063

Ph. 650-298-4600 Fax 650-298-4601
www.niku.com

DataNet Quality Systems

24567 Northwestern Highway
Southfield, MI 48075

Ph. 248-357-2200 Fax 248-357-4933
WWW.Winspc.com

Datasweep Inc.

55 Almaden Blvd., Sixth Floor

San Jose, CA 95113

Ph. 888-306-4389 Fax 408-275-0225

www.datasweep.com

Datazinc

111 St. Arnaud St.

Ambherstburg, ON N9V 2N9 Canada
Ph. 866-763-3400 Fax 519-736-9890
www.datazinc.com

~

Crystal Ball’

Decisioneering Inc.

1515 Arapahoe St., Ste. 1311

Denver, CO 80202

Ph. 800-289-2550 Fax 303-534-4818
www.crystalball.com

Dimensional Control Systems Inc.

580 Kirts Blvd., Ste. 309

Troy, MI 48084

Ph. 248-269-9777 Fax 248-269-9770
www.3dcs.com

DYADEM
HECTing Seonks & Frofi
Dyadem International Ltd.
9050 Yonge St., Ste. 401
Richmond Hill, ON L4C 9S6 Canada
Ph. 905-882-5055 Fax 905-882-5057

www.dyadem.com

Engineous Software Inc.

2000 Centre Green Way, Ste. 100
Cary, NC 27513

Ph. 800-374-9235 Fax 919-677-8911
WWW. engineous.com

ETC Group Inc.

1300 Avenida Alvarado

Roseville, CA 95747

Ph. 800-987-0020 Fax 916-772-0544
WWW. etcgroup.com

Six Sigma Software Directory

ETQ

EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735

Ph. 800-354-4476 Fax 516-293-0784
www.etq.com/quality

Expert Resource

1516 N. Laurel Ave.

Upland, CA 91786

Ph. 877-697-7996 Fax 909-985-9699
www.expertresource.net

FullMefrics Inc.

P.O. Box 46878

Eden Prairie, MN 55344

Ph. 952-946-7934 Fax 952-941-1596
www.fullmetrics.com/acquisition_
analysis.html

Genemetrix

P.O. Box 184

Sugar Grove, IL 60554

Ph. 630-466-0953 Fax 630-466-9558
www.genemelrix.com

George Group Inc.

13355 Noel Road, Ste. 1600

Dallas, TX 75240

Ph. 800-777-8066 Fax 972-458-9229
WWW.georgegroup.com

Global Supplier Quality Assurance
2210 Midwest Road, Ste. 200

Oak Brook, IL 60523

Ph. 866-438-4772 Fax 630-572-6357
WWW.gsqa.com

GOAL/QPC

12-B Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122

www.goalgpc.com

H & H Servicco Corp.

P.O. Box 9340

North St. Paul, MN 55109

Ph. 651-777-0152 Fax 651-777-0152
www.samplingplans.com

Harold S. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.harpcosystems.com
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Harrington Group Inc.

11501 Lake Underhill Road

Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141

www.harrington-group.com

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

Hartley Group—Performance
Paradigms Inc.

7006 N.W. 63rd St., Ste. 205
Oklahoma City, OK 73008

Ph. 888-721-8312 Fax 405-722-1552
www.thehartleygroup.com

Harvard Computing Group Inc.
94 Jackson Road

Devens, MA 01434

Ph. 978-800-4590 Fax 978-428-0707
www.taskmap.com

Hertzler Systems Inc.

2312 Eisenhower Drive N.

Goshen, IN 46526

Ph. 574-533-0571 Fax 574-533-3885
www.hertzler.com

HPK Group LLC

P.O.Box 1974

Windermere, FL 34786

Ph. 407-420-4778 Fax 407-420-4778
www.hpkgroupllc.com

IGrafx’

iGrafx

7585 S.W. Mohawk St.

Tualatin, OR 97062

Ph. 503-404-6050 Fax 503-691-2451
www.igrafx.com

r— —
[NFINTTY(QS

InfinityQS International

14900 Conference Center Drive, Ste. 525

Chantilly, VA 20151
Ph. 800-772-7978 Fax 703-393-2211
www.infinitygs.com

Instantis

913 Hermosa Court

Sunnyvale, CA 94085

Ph. 408-732-8800 Fax 408-732-8100
www.instantis.com

Intercim Inc.
501 Highway 13 E.
Burnsville, MN 55337
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Ph. 800-343-3734 Fax 952-894-0399
www.intercim.com

International TechneGroup Inc.
5303 DuPont Circle

Milford, OH 45150

Ph. 800-783-9199 Fax 513-576-3994
www.qfdcapture.com

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
www.igs.com

Jaeger Holland Inc.

6428 Greene Road

Woodbridge, IL 60517

Ph. 630-428-2709 Fax 630-428-2717
www.jhoti.com

JMP, a business unit of SAS
SAS Campus Drive

Cary, NC 27513

Ph. 877-594-6567 Fax 919-677-4444
www.jmp.com

Lanner Group Inc.

11000 Richmond Ave., Ste. 680
Houston, TX 77042

Ph. 888-757-1611 Fax 713-532-3732
www.lanner.com/americas

Lifestar

2244 8. Olive St.

Denver, CO 80224

Ph. 888-468-1535 Fax 888-468-1536
www.sixsigmatoolbelt.com

HTHOUSE
o

SYSTEMS
Lighthouse Systems Inc.
6780 Pittsford-Palmyre Road
Building 3, Ste. C
Fairport, NY 14450
Ph. 585-223-0600 Fax 585-223-0620

www.lighthousesystems.com

LIM, Leadership in International
Management

1580 Sawgrass Corporate Parkway
Sunrise, FL 33323

Ph. 305-479-5391 Fax 305-380-1174
www.limglobal.net

Lynk Software Inc.

P.O. Box 5498

Scottsdale, AZ 85261

Ph. 480-998-1933 Fax 480-998-4979
www.lynksoftware.com

Major Micro Systems Inc.

23710 Samoset Trail

Southfield, MI 48034

Ph. 866-350-9177 Fax 248-350-9274
www.majormicro.com

Management Engineers

P.O. Box 146

Downers Grove, IL 60515

Ph. 630-336-4288 Fax 815-577-9751

MasterControl Inc.

6322 S. 3000 E., Ste. 110

Salt Lake City, UT 84121

Ph. 800-825-9117 Fax 801-942-7088
www.mastercontrol.com

MechSigma Consulting Inc.
7301 Moss Ridge Road

Parker, TX 75002

Ph. 972-808-0153 Fax 972-669-4028
www.mechsigma.com

MEGA International

2 Commercial St.

Sharon Commerce Center

Sharon, MA 02067

Ph. 781-784-7684 Fax 781-784-7688
www.nmega.com

Metropolitan Community College’s

Business and Technology College
1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5408
www.mccbtc.com

Microsoft Corp.

1 Microsoft Way

Redmond, WA 98052-6399

Ph. 425-882-8080 Fax 425-936-7329
www.microsoft.com/solutions/sixsigma

Microsoft Corp. (Visio)

1 Microsoft Way

Redmond, WA 98052

Ph. 425-882-8080 Fax 425-936-7329
www.microsoft.com/office/visio

Minitab
WEWW . mIinIEEE. . com %
Minitab Inc.

Quality Plaza, 1829 Pine Hall Road
State College, PA 16801

Ph. 800-448-3555 Fax 814-238-1702
www.minitab.com

MMTC—Michigan Manufacturing
Technology Center

47911 Halyard

Plymouth, MI 48170-2461

Ph. 888-414-6682 Fax 734-451-4201
www.mmic.org

NextSigma Inc.
933 N. U.S. Highway 287
Fort Collins, CO 80524

Six Sigma Software Directory

Ph. 720-219-0160 Fax 720-596-5236
www.nextsigma.com

m Morthwaxt Analytical

Northwest Analytical Inc.

111 S.W. Fifth Ave., Ste. 800
Portland, OR 97204

Ph. 888-692-7638 Fax 503-224-5236
WWW. VlWaSOﬂ. com

Omnex Systems LLC

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108

Ph. 734-668-1000 Fax 734-668-9414
wwmomnexsystems.com

Orient Point Consulting LLC

100 Park Ave.

New York, NY 10017

Ph. 888-420-6200 Fax 727-738-8821

www.orientpoint.com

P4 Management Solutions

P.O. Box 66659

Albuquerque, NM 87193

Ph. 877-748-7246 Fax 505-994-4897
www.p4solutions.com

Palisade Corp.

798 Cascadilla St.

Ithaca, NY 14850

Ph. 800-432-7475 Fax 607-277-8001
www.palisade.com

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200
Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405

www.pister.com

POWERSTEERING

PowerSteering Software Inc.
141 Portland St.

Cambridge, MA 02139

Ph. 617-492-0707 Fax 617-492-9444
www.powersteeringsoftware.com

P} Svstems "

PQ Systems Inc.

10468 Miamisburg-Springboro Road
Miamisburg, OH 45342

Ph. 800-777-3020 Fax 937-885-2252
Www.pgsystems.com



Pratt & Whitney Measurement
Systems Inc.

66 Douglas St.

Bloomfield, CT 06002

Ph. 800-371-7174 Fax 860-286-7878
www.prattandwhitney.com

Premier Performance Network
751 S. George St.

York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044

www.premierperformance.net

Prezign Inc.

34034 W. Eight Mile Road, Ste. 102
Farmington Hills, MI 48335

Ph. 248-779-4099 Fax 248-471-9390
www.prezign.com

Primary Data

310 N. Front St., Ste. 4, No. 374
Wilmington, NC 28401

Ph. 910-538-6333 Fax 910-254-0340
WWW.primaryspc.com

Process Integrity Inc.

P.O. Box 174229

Arlington, TX 76003

Ph. 817-561-6600 Fax 817-561-5339
www.processintegrity.com

ProcessModel Inc.

32 W. Center St., Ste. 301

Provo, UT 84601

Ph. 801-356-7165 Fax 801-356-7175

www.processmodel.com

Proquis Inc.

2590 E. Devon Ave., Ste. 220

Des Plaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
www.proquis.com/qd

Proxima Technology

1350 17th St., Ste. 200

Denver, CO 80202

Ph. 720-946-7200 Fax 720-932-9499
www.proxima-tech.com

QISoft Ltd.

24 Drayton St., Ste. 410

Savannah, GA 31401

Ph. 912-790-7990 Fax 912-790-7998
www.qisoft.com

QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 386-767-0023 Fax 386-767-0408

WWW.gmx-iso.com

Qualitron Systems Inc.

P.O. Box 214346

Auburn Hills, MI 48321

Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

Quality America Inc.

1984 N. Kolb Road

Tucson, AZ 85715

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

It’s

like

connect e

dets...

Quality Associates
International Inc.

23810 Michigan Ave., Ste. 103
Dearborn, MI 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com

Quality Education Services Inc.
17714 Bannister St., Ste. 104
Dallas, TX 75252

Six Sigma Software Directory

Ph. 800-966-3291 Fax 972-931-0367
www.gesinc.com

The Quality Group

5825 Glenridge Drive

Building 3, Ste. 101

Atlanta, GA 30328

Ph. 800-772-3071 Fax 404-252-4475
www.thequalitygroup.net

For a FREE trial CD, call 800.777.3020

CHART FUMNEY ... e

ki el Bl i vpriarerd e e mibie 3 Pl v s
[hacim & inphiersd ulresnb ol Kiae

or visit www.chartrunner.com
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Six Sigma Software Directory

Relex Software Corp.

540 Pellis Road

Greensburg, PA 15601

Ph. 724-836-8800 Fax 724-836-8844
www.relexsoftware.com

Quality Integrators Corp.

355 Harry Walker Parkway N., Ste. 5
Newmarket, ON L3Y 3B7 Canada
Ph. 800-343-3319 Fax 905-895-7736
www.qic-intl.com

QualityTrainingPortal

80 Mobus Road

Waitsfield, VT 05673

Ph. 800-810-8326 Fax 802-496-7724

THE

T-‘;ii T
S VW AL LIANCE, LLE

www.qualitytrainingportal.com ROI Alliance LLC
2025 Red Cloud Road
QualTrax Inc. Longmont, CO 80501
105 Industrial Drive Ph. 303-678-9705 Fax 303-678-9705

Christiansburg, VA 24073
Ph. 800-277-3077 Fax 540-382-1801
www.qualtrax.com

www.roi-ally.com

SAS Institute Inc.

SAS Campus Drive

Cary, NC 27513

Ph. 800-727-0025 Fax 919-677-4444
www.sas.com

R. Michael Donovan & Co. Inc.
945 Concord St.

Framingham, MA 01701

Ph. 508-788-1100 Fax 508-655-3000
www.rmdonovan.com Sciforma Corp.

985 University Ave., Ste. 5

Los Gatos, CA 95032

Ph. 800-533-9876 Fax 408-354-0122

WWW. scifm‘ma. com

Reciprocal International

P.O. Box 190

Plainfield, IN 46168

Ph. 317-839-1061 Fax 317-837-1855
www.reciprocalonline.com

Sigma Breakthrough
Technologies Inc.
123 N. Edward Gary Drive

# Great for press kits
* Low-tosl

* Fren quotes

# Quick furnoround
# Rush jobs ovoiloble

We handle layout and production; you can odd
phofo or your disploy adverfisment to create o
‘one-page, two-page or four-page finished piece.

(Block and white or faur-color available. )

Order reprints today!

Contact Sondro Gonzalez for More Information » Phone: (530) 8
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San Marcos, TX 78666
Ph. 888-752-7070 Fax 512-353-7488
www.sbtionline.com

SigmaFlow

5068 W. Plano Parkway, Ste. 300
Plano, TX 75093

Ph. 972-447-8340 Fax 702-975-6750
www.sigmaflow.com

SigmaQuest Inc.

2901 Tasman Drive, No. 109

Santa Clara, CA 95054

Ph. 408-654-9401 Fax 408-654-9413

www.sigmagquest.com

SigmaXL

3044 Bloor St. W., Ste. 287

Toronto, ON M8X 2Y8 Canada

Ph. 866-475-2124 Fax 416-352-0037
www.sigmaxl.com

Sigmetrix LLC

105 W. Virginia St.

McKinney, TX 75069

Ph. 972-542-7517 Fax 972-542-7520
WWW.sigmetrix.com

Simons-White & Associates Inc.

7115 Orchard Lake Road, Ste. 440
West Bloomfield, MI 48322

'4

93-4095, ext. 218 * E-mail: sgonzal

Ph. 800-842-5640 Fax 248-932-5691
www.simons-white.com

Six Sigma Consultants Inc.

8619 Tennyson N.E.

Albuquerque, NM 87122

Ph. 877-800-4777 Fax 505-856-6771
www.ebsigma.com

P

L
Sy Sl G
Six Sigma Qualtec
1295 W. Washington St., Ste. 215
Tempe, AZ 85281
Ph. 800-247-9871 Fax 480-586-2599
WWW.SSqi.com

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

SmartDraw

9909 Mira Mesa Blvd., Ste. 300

San Diego, CA 92131

Ph. 858-225-3300 Fax 858-549-2830
www.smartdraw.com

STRESS!

alitydigest.com



Six Sigma Software Directory

SmartDraw.com

10085 Carroll Canyon Road, Ste. 220
San Diego, CA 92131

Ph. 858-549-0314
www.smartdraw.com

[ [ )
Sparta Nystewms, Tee.

Sparta Systems Inc.

Holmdel Corporate Plaza

2137 Highway 35

Holmdel, NJ 07733

Ph. 888-261-5948 Fax 732-203-0375

Www.sparta-systems.com

Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152
www.statease.com

Statit Software Inc.

1128 N.E. Second St., Ste. 108
Corvallis, OR 97330

Ph. 800-478-2892 Fax 541-752-4646
www.statit.com

2 statgraphics
cenburion »w

StatPoint Inc.

2325 Dulles Corner Blvd., Ste. 500

Herndon, VA 20171

Ph. 800-232-7828 Fax 540-364-0421

www.statgraphics.com

/W statsoft
StatSoft Inc.

2300 E. 14th St.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com

Sterling Technologies Inc.

3200 Hampshire, Ste. 200

Frisco, TX 75034

Ph. 888-874-7469 Fax 973-273-2185

www.sterling-quality.com

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

Team 2000

600 Round Rock Blvd., No. 703
Round Rock, TX 78681

Ph. 877-469-6949 Fax 512-244-9712
www.hownwhy.com

University of California

Irvine Extension

P.O. Box 6050

Irvine, CA 92616-6050

Ph. 949-824-5736 Fax 949-824-1220
www.unex.uci.edu

University of California Riverside
Extension

1200 University Ave.

Riverside, CA 92507

Ph. 800-442-4990 Fax 909-787-7374
www.ucrextension.net/six-sigma.html

University of California

San Diego Extension

15373 Innovation Drive, Ste. 105

San Diego, CA 92128

Ph. 858-605-0113 Fax 858-964-1345
http://eng-ed.ucsd.edu/Six-Sigma.html

University of Miami

Continuing Studies

P.O. Box 248005

Coral Gables, FL 33124

Ph. 305-284-2727 Fax 305-284-6279

University of Michigan

2401 Plymouth Road, Suite A-B

Ann Arbor , MI 48105-2193

Ph. 734-647-7176 Fax 734-647-7182
cpd.engin.umich.edu

University of Texas at Arlington
7300 Jack Newell Blvd. S.

Fort Worth, TX 76118

Ph. 817-272-5944 Fax 817-272-5952
http://arri.uta.edu

Unlimited Learning Resources LLC
223 Hearthside Drive

Winston-Salem, NC 27104

Ph. 866-203-4309 Fax 336-703-0640

www.4ulr.com

Vintara

1970 Broadway, Ste. 900

Oakland, CA 94612

Ph. 866-321-4769 Fax 510.808.2540
www.vintara.com

Wilson & Associates

3781 River Mansion Drive

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875

Y-change Inc.

46691 Mission Blvd., Ste. 717
Fremont, CA 94539

Ph. 800-558-4044 Fax 510-683-9554
www.y-change.com

Zontec Inc.

1389 Kemper Meadow Drive
Cincinnati, OH 45240

Ph. 866-955-0088 Fax 513-648-0805
www.zontec-spc.com
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All You
Gotta Do
Is Ask

By Chuck Yorke &
Norman Bodek

le whio work

often do you ask the |

lar you or wilh vy

What con you do o improve customes sandce?

What oon you da o reduce oosts end improve sofery

What cen you do fo imowe the firoughpet ond the emionment af the
some fime?

‘Whirt com you do o miks your sk eosier ond moss inteesting, ond improve
your skils end copabiites T

(W ery rarely sk, We tolk abous empownsmest bt de very bile obout it

The two pillars for success in lean

manufacturing

Topstn hos two pilos for fheir sucrese Lemn menafoctuning isvelving e ol
ehimingion of ronvlue-odding wastes and *Fespect for People.” You mn prie
peaple for thei work but even mong importont s fo ollow peaple o come up with
creive idkees 53 thart theey con feel real value for hemssives.

A penr g0 Subore emgheees implemented o fhe mveroge 108 ifeas aach
ond soved the compony ower 55,000 per employes. Lost veor AninMestor, in
Michigon, received 71 ideas pes employe and sved 54,285 per employee
To bisarm whaat el b they o i, simply reod A Koo Gorto B 15 Ask.

Testimaonials

A0 Tou Botvar Do Je Ask eceplaints how to proemale lene numbst of ideee: from
your amplryess, something most omenizations do very poody, i of ol. The
penple wh monnge such owgonizions ore either pnowmee of the power of
amplryes e, of ey don't knoar how s g it, This ensyiomead book wil
show you why it & imporiant o hovi @ good idea syshem, how fo saf oie up,
ord what & can da For pou, your empbyees, and your onmization. fou will
become @ much more effecive monoger 1 o result. Your peaple will be hop
pia, you (the mnanges] will be less stressed, md your wnit's performience wil

rise: o ek wou could not hove come dise 1o in oy cther wir.”
—#lon G. Robinsen, professer University of Mossochusetts
ond ouiher of idaas Are Free.

*H wery simple-opprooch and o very powarfil message cemiering on the broi:

peat Ech amplayoe con being 8 wark and how leodiess con fap info it.”
—David Yeeds, Manoger, Leon Certificofion Progroms,
University of Kentwcky

Do 1= Ask lor

me of call

ac] International

Tel: (5300 S27-6970

Fo: (5300 S28-8991

E-rrciil: info@iageiHnt.cam
Weab site; wwowaciHnt.com
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