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T he Quality Sourcebook’s SPC Software Guide contains
information on companies that provide software for
problem solving, statistical analysis, design of experi-

ments, gage R&R and other operations related to statistical
process control.

SPC has become the tried-and-true method of monitoring 
in-line production, analyzing quality data and ensuring product
conformance. You’ll find that many of the following companies’
SPC software suites contain the ability to perform SPC functions
and interconnect with your existing information systems.

A typical SPC software suite has the capability of automatic
data acquisition, real-time charting, root cause analysis,
hypothesis testing, and date and time stamping. Other func-
tions include creating custom reports, performing short-run
analysis, maintaining a database of information and filtering data
to the right people within the organization.

For more information on any of the products or services listed
in this section, contact the companies directly.

SPC Software Guide
SPC Software Directory......................................................166

This directory of SPC software manufacturers includes the
company name, address, phone and fax numbers, and Web
address. For a brief description of the company’s products, visit
www.qualitydigest.com/directories. (Please note that not all
companies provided us with descriptions.)

As with all Quality Digest guides, the SPC Software Guide is
in no way meant to endorse or exclude any particular organization.
Rather, it’s meant to be used as the starting point in the data-
gathering process. Readers are encouraged to contact the com-
panies directly for more information and to ask for—and check—
references.

We appreciate any feedback you have on our SPC Software
Guide. If you have any suggestions for how we can improve this
guide for next year, e-mail sourcebook@qualitydigest.com.

ANOVA—analysis of variance. For regression analysis, a
table examining the hypothesis that the variation explained
by the entire regression is zero.
Capability analysis—studies the ability of a process to
meet established requirements. Cp relates the spread of the
process to the specification width without regard to the
process center. Cpk takes into account the location of the
process average. Cpk can be used to estimate the expected
percent of defective material in a statistically in-control
process.
Cause-and-effect diagram—also known as a fishbone
diagram. Used to explore the possible root causes of a
problem.
DOE—design of experiments. A methodology for design-
ing experiments to test the effect of multiple process
parameters on a given process’s outcome. The method-
ology allows for multiple factors to be tested during
one experimental run. There are several techniques,
including Taguchi methods, fractional factorial and 
Plackett-Burman.
Nonnormal distributions—the capability of a software
to handle nonnormal distributions in order to calculate such
measures as Cpk.
Operational characteristics (OC) curve—for a given
sampling plan, a graph that displays the probability of
accepting the lot as a function of the quality of the lot or
process.
Pareto chart—a combination histogram/cumulative line
chart that helps identify causes that have the greatest
impact on a problem.
Regression analysis—models the relationship between one
or more independent variables and a dependent variable.
Scatter diagram—an X-Y chart that measures the rela-
tionship between two sets of variables. If there is correlation
between the variables, the points will be grouped around
a line; otherwise, the points will be randomly distributed.

Glossary
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A.G. Davis/AA Gage
6533 Sims
Sterling Heights, MI  48313
Ph. 586-977-9000   Fax 586-977-9190
www.agdavis.com

Absolute Clarity & Calibration 
109 Main St.
Terryville, CT  06786
Ph. 860-583-0502   Fax 860-314-1851
www.absoluteclarity.com

ABYSS Co.
P.O. Box 2091
Howell, MI  48844
Ph. 866-782-2977   Fax 517-223-8696
www.abysscompany.com

Acu-Gage Systems
P.O. Box 6178
Manchester, NH  03108
Ph. 800-422-2283   Fax 603-626-1277
www.acu-gage.com

Advanced Systems & Designs 
3925 Industrial Drive
Rochester Hills, MI  48309
Ph. 866-772-0012   Fax 248-844-2199
www.spcanywhere.com

Air Academy Associates
1650 Telstar Drive, Ste. 110
Colorado Springs, CO  80920
Ph. 800-748-1277   Fax 719-531-0778
www.airacad.com

Altegra
1035 Redtail Road
Audubon, PA  19403
Ph. 888-306-8405   Fax 610-539-4225
www.spc4mfg.com

American Quality Systems Inc.
P.O. Box 618
Howell, MI  48844
Ph. 800-776-3090   Fax 800-776-3096
www.aqsinc.com

Angrave Metrology & Supply
P.O. Box 190
Bethlehem, CT  06751
Ph. 800-827-7487   Fax 203-266-7537
www.angrave.com

Applied Automation 
Technologies
1407-A  Allen Drive
Troy, MI  48083
Ph. 248-588-4000   Fax 248-558-4323
www.caps-edges.com

Applied Technical Services
1280 Field Parkway
Marietta, GA  30066
Ph. 770-514-3288   Fax 478-296-9391
www.atscalibration.com

Applied Technology
1237 Clark Way
San Jose, CA  95125
Ph. 408-266-5174   Fax 408-266-5174
www.e-at-usa.com

ASI DataMyte Inc.
2800 Campus Drive
Plymouth, MN  55441
Ph. 800-455-4359   Fax 952-935-0018
www.asidatamyte.com

Assurance Technologies Inc.
396 Fenton Lane, Ste. 605
West Chicago, IL  60185
Ph. 630-231-4800   Fax 630-231-8844
www.atiquality.com

Automation Components Inc.
25 Kenwood Circle, No. 15
Franklin, MA  02038
Ph. 800-854-4873   Fax 508-520-3322
www.automation-components.com

BaRaN Systems Ltd.
2020 Sherwood Drive
Sherwood Park, AB  T8A 5L7  Canada
Ph. 780-449-6554   Fax 780-449-1334
www.baran-systems.com

Baxter Associates
850 N. Adams Road, No. 7
Birmingham, MI  48009
Ph. 248-645-1724   Fax 248-647-3904
www.bax1.com

Breakthrough Management
Group (BMG)
2101 Ken Pratt Blvd.
Longmont, CO  80501
Ph. 800-467-4462   Fax 303-827-0011
www.bmgi.com

Camstar Systems Inc.
900 E. Hamilton Ave., Ste. 400
Campbell, CA  95008
Ph. 800-237-2841   Fax 408-558-9350
www.camstar.com

Certified Comparator Products 
712 N. Fairfield Road
Beavercreek, OH  45434
Ph. 937-426-9677   Fax 937-426-4816
www.certifiedcomparator.com

CFM Inc.
P.O. Box 353
Bedford, MA  01730
Ph. 800-647-1708   Fax 781-275-7008
www.teamflow.com

CIMNET Inc.
946 W. Penn Ave.
Robesonia, PA  19551
Ph. 888-726-6638   Fax 610-693-5927
www.cimnetinc.com

Cincinnati Precision 
Instruments
253 Circle Freeway Drive
Cincinnati, OH  45246
Ph. 800-686-3730   Fax 513-874-2536
www.cpi1stop.com

The Crosby Co. 
P.O. Box 188
Wedron, IL  60557
Ph. 815-431-9159   Fax 815-431-9159
www.qualitynews.com

CyberMetrics Corp.
7500 E. Butherus Drive, Ste. 105
Scottsdale, AZ  85260
Ph. 800-777-7020   Fax 480-922-7400
www.cybermetrics.com

D.A. Martin Software
P.O. Box 52848
Knoxville, TN  37950
Ph. 865-406-4046   Fax 865-588-6922
www.spcorch.com

D’Ardenne Associates Ltd.
707 E. Broad St.
Dublin, VA  24084
Ph. 540-674-2350   Fax 540-674-2535
www.dardenneassociates.com

DataNet Quality Systems
24567 Northwestern Highway, Fourth Floor
Southfield, MI  48075
Ph. 248-357-2200   Fax 248-357-4933
www.winspc.com

DataSavvy LLC
1930 Indian Trail
Lake Oswego, OR  97034
Ph. 800-636-3709   Fax 503-636-1578
www.datasavvy.com

Datasweep Inc.
55 Almaden Blvd., Sixth Floor
San Jose, CA  95113
Ph. 408-350-7300   Fax 408-275-0225
www.datasweep.com

Delcam International Inc.
3270 Electricity Drive
Windsor, ON  N8W 5J1  Canada
Ph. 800-664-3506   Fax 519-974-8170
www.delcam.com

Digital Quality Systems
1582 Woodhaven St.
Wheaton, IL  60187
Ph. 630-510-7529   Fax 630-510-7634
www.dqsnet.com

Dimensional Data Systems
3387 Woodman Drive
Dayton, OH  45429
Ph. 937-299-5225   Fax 937-299-0698
www.stardds.com

Dimensional Inspection Labs
43154 Christy St.
Fremont, CA  94538
Ph. 510-623-8940   Fax 510-623-8655
www.d-i-l.com

DOES Institute
519 Deacon Blvd.
Winston-Salem, NC  27105
Ph. 800-236-3637   Fax 336-723-5109
www.does.org

Edmunds Gages
45 Spring Lane  
Farmington, CT  06032
Ph. 860-677-2813   Fax 860-677-4243
www.edmundsgages.com

EGsoft, a Division of 
Electroglas Inc.
257 S.W. Madison Ave.
Corvallis, OR  97333
Ph. 800-478-2892   Fax 541-758-4666
www.statware.com

EMI Gage
117 S. Cook St., No. 348
Barrington, IL  60010
Ph. 847-277-7511   Fax 847-277-7911
www.emigage.com

Entelegence Software Solutions
1411 N. Batavia St., Ste. 121
Orange, CA  92867
Ph. 517-851-4565   Fax 714-516-9588
www.entelegence.com

F.D. Hurka Co.
P.O. Box 240695
Charlotte, NC  28273
Ph. 704-552-0008   Fax 704-553-8772

Factory Systems LLC
400 Northeast Drive, Ste. P
Columbia, SC  29203
Ph. 800-868-7481   Fax 803-786-2110
www.factorysystems.net

FARO Technologies Inc.
125 Technology Park
Lake Mary, FL  32746
Ph. 800-736-0234   Fax 407-333-4181
www.faro.com

Flexbar Machine Corp.
250 Gibbs Road
Islandia, NY  11749
Ph. 800-879-7575   Fax 631-582-8487
www.flexbar.com

Fred V. Fowler Co. Inc.
66 Rowe St.
Newton, MA  02466
Ph. 800-788-2353   Fax 617-332-4137
www.fvfowler.com

Fryer Co. Inc. 
11177 Dundee Road
Huntley, IL  60142
Ph. 847-669-2000    Fax 847-669-2056
www.fryerco.com

Future Insite Inc.
7055 Engle Road, Building 5
Middleburg Heights, OH  44130
Ph. 800-446-8665   Fax 440-826-3431
www.insite-inc.com



Circle No. 23 or visit www.qualitydigest.com 167

GE Fanuc Automation North
America Inc.
2500 Austin Drive
Charlottesville, VA  22911
Ph. 800-433-2682   Fax 434 978-5205
www.gefanuc.com

Geer Mountain Software Corp.
104 Geer Mountain Road
South Kent, CT  06785
Ph. 860-927-4328   Fax 860-927-1614
www.geerms.com

GOAL/QPC
2 Manor Parkway
Salem, NH  03079
Ph. 800-643-4316   Fax 603-870-9122
www.goalqpc.com

H & H Servicco Corp.
P.O. Box 9340
North St. Paul, MN  55109
Ph. 651-777-0152   Fax 651-777-0152
www.samplingplans.com 

Hammond Co.
21095 Watertown Road
Waukesha, WI  53186
Ph. 262-798-4243   Fax 262-798-4242
www.hammondcompany.com

Harold S. Haller & Co.
5 Ashley Court
Cleveland, OH  44116
Ph. 440-895-0775   Fax 440-895-0965
www.haroldhaller.com

Harrison M. Wadsworth 
& Associates Inc.
660 Valley Green Drive N.E.
Atlanta, GA  30342
Ph. 404-255-8662   Fax 404-250-1493

Helm Instrument Co. Inc.
361 W. Dussel Drive
Maumee, OH  43537
Ph. 419-893-4356   Fax 419-893-1371
www.helminstrument.com

Hertzler Systems Inc.
2312 Eisenhower Drive N.
Goshen, IN  46526
Ph. 574-533-0571   Fax 574-533-3885
www.hertzler.com

High Tech Research Inc.
1020 Milwaukee Ave.
Deerfield, IL  60015 
Ph. 847-215-9797   Fax 847-215-9796
www.htrmicronite.com

IBS 
125 Hartwell Ave.
Lexington, MA  02421
Ph. 781-862-9002   Fax 781-862-9003
www.ibs-us.com

InfinityQS International
7998 Donegan Drive
Manassas, VA  20109

Ph. 800-772-7978   Fax 703-393-2211
www.infinityqs.com

Integral Solutions Inc.
222 E. Fourth St.
Royal Oak, MI  48067
Ph. 248-543-6040   Fax 248-543-2882
www.integralsolutions.com

Intelex Technologies Inc.
145 Front St., Ste. 305
Toronto, ON  M5A 1E3  Canada
Ph. 416-599-6009   Fax 416-599-6867
www.intelex.com

Intercim Inc.
501 E. Highway 13
Burnsville, MN  55337
Ph. 800-343-3734   Fax 952-894-0399
www.intercim.com

International ISO Group Inc.
6234 Muirfield Court 
Fairfield, OH  45014
Ph. 800-476-3066   Fax 513-858-4592
www.qs-iso9000.com

IQC Inc.
137 N. Main St., Ste. 600
Dayton, OH  45402
Ph. 800-450-1387   Fax 937-223-9001
www.iqcinc.com

IQS Inc.
19706 Center Ridge Road
Cleveland, OH  44116
Ph. 800-635-5901   Fax 440-333-3752
www.iqs.com

ISO America Inc.
1805 Cypress Drive
Irving, TX  75061
Ph. 214-533-8571   Fax 972-438-9149
www.isoamerica.com

ISO9, a Vintara Brand
1433 Webster St.
Oakland, CA  94612
Ph. 866-321-4769   Fax 509-357-8673
www.iso9.com

Item Software
2190 Towne Centre Place, Ste. 314
Anaheim, CA  92806
Ph. 714-935-2900   Fax 714-935-2911
www.itemsoft.com

JBL Systems Inc.
51410 Milano
Macomb, MI  48042
Ph. 586-677-6700   Fax 586-677-5700
www.jblsys.com

JLW Instruments Metrology
Concepts
452 N. Sangamon
Chicago, IL  60622
Ph. 888-666-0595   Fax 312-733-0009
www.jlwinstruments.com

JMP, a Business Unit of SAS
SAS Campus Drive
Cary, NC  27513
Ph. 877-594-6567   Fax 919-677-4444
www.jmp.com

Jonathon Cope Associates Inc.
1930 Indian Trail
Lake Oswego, OR  97034
Ph. 503-636-3709   Fax 503-636-1578
www.datasavvy.com

JTI Systems Inc.
4020 Vassar Drive N.E., Ste. B
Albuquerque, NM  87107
Ph. 505-710-4999   Fax 505-878-0322
www.jtipmap.com

Kolimat Inc.
374 N. Fiore
Vernon Hills, IL  60061
Ph. 847-816-1638   Fax 847-816-1668

Kurt Manufacturing Co.
2130 107th Lane N.E.
Minneapolis, MN  55449
Ph. 800-343-9884   Fax 763-784-6055
www.kurt.com

Launsby Consulting
2830 Bethune Court
Colorado Springs, CO  80920
Ph. 800-788-4363   Fax 719-282-3099
www.launsby.com

Lifestar
2244 S. Olive St.
Denver, CO  80224
Ph. 888-468-1535   Fax 888-468-1536
www.qimacros.com

Lighthouse Systems Inc.
6780 Pittsford-Palmyre Road 
Building 3, Ste. C
Fairport, NY  14450
Ph. 585-223-0600   Fax 585-223-0620
www.lighthousesystems.com

Lilly Software Associates Inc.
500 Lafayette Road
Hampton, NH  03842
Ph. 603-926-9696   Fax 603-929-3975
www.lillysoftware.com

M & M Precision Systems Corp.
300 Progress Road
Dayton, OH  45449
Ph. 937-859-8273   Fax 937-859-4452
www.mmprecision.com
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MagnaPlan Corp.
1320 Route 9
Champlain, NY  12919
Ph. 800-361-1192   Fax 518-298-2368
www.visualplanning.com

Major Micro Systems Inc.
23710 Samoset Trail
Southfield, MI  48034
Ph. 248-350-9177   Fax 248-350-9274
www.majormicro.com

Marposs Corp.
3300 Cross Creek Parkway
Auburn Hills, MI  48326
Ph. 888-627-7677   Fax 248-370-0991
www.marposs.com

Master Gage & Tool Co.
112 Maplewood St.
Danville, VA  24540
Ph. 800-873-1148   Fax 434-835-0008
www.mastergt.com

Matrix Automation
340 N. Main St.
Huron, OH  44839
Ph. 419-433-4013   Fax 419-433-6340
www.matrixautomation.com

Measure-All Inc.
447 Nilles Road
Fairfield, OH  45014
Ph. 800-758-2376   Fax 513-829-1105
www.measure-all.com

Measurement Center Corp.
1081-F N. Shepard St.
Anaheim, CA  92806
Ph. 714-632-8511   Fax 714-632-3628

MEGA International
275 Grove St.
Newton, MA  02466
Ph. 617-663-5762   Fax 617-663-4801
www.mega.com

Metrology Support Group Inc.
9210 Wyoming Ave. N., Ste. 215
Brooklyn Park, MN  55445
Ph. 763-391-8170   Fax 763-391-8175
www.msg-web.com

MicroRidge Systems Inc.
P.O. Box 3249
Sunriver, OR  97707
Ph. 541-593-3500   Fax 541-593-5652
www.microridge.com

Midwest FlexSystems Inc.
415 S.B. Chavez Drive
Flint, MI  48503
Ph. 810-424-0060   Fax 810-424-0066
www.midwestflex.com

Minitab Inc.
Quality Plaza, 1829 Pine Hall Road
State College, PA  16801
Ph. 800-488-3555   Fax 814-238-1702
www.minitab.com 

Mitutoyo America Corp.
965 Corporate Blvd.
Aurora, IL  60504
Ph. 630-820-9666   Fax 630-820-7403
www.mitutoyo.com

MSI—Viking Gage LLC
321 Tucapau Road
Duncan, SC  29334
Ph. 864-433-9771   Fax 864-433-9775
www.msi-viking.com

National Instruments
11500 N. Mopac Expressway
Austin, TX  78759
Ph. 800-433-3488   Fax 512-683-8800
www.ni.com

NCSS
329 N. 1000 E.
Kaysville, UT  84037
Ph. 800-898-6109   Fax 801-546-3907
www.ncss.com

New Learning Systems
19964 Winter Lane
Saratoga, CA  95070
Ph. 888-867-1828   Fax 408-867-8665
www.newlearningsystems.com

Northwest Analytical Inc.
519 S.W. Park Ave.
Portland, OR  97205
Ph. 888-692-7638   Fax 503-224-5236
www.nwasoft.com

Optima Internet Partners
225 E. 66th St., Ste. 2A
New York, NY  10021
Ph. 212-535-2947   Fax 212-535-5385
www.fs9000.com

Pacific Inspection Co.
9271 Irvine Blvd.
Irvine, CA  92618
Ph. 949-916-4400   Fax 949-916-4403
www.pacificinspection.com

Palisade Corp.
31 Decker Road
Newfield, NY  14867
Ph. 800-432-7475   Fax 607-277-8001
www.palisade.com

Patton & Patton Software 
3815 N. Oracle Road
Tucson, AZ  85705
Ph. 800-525-0082   Fax 520-888-2937
www.patton-patton.com

PC Engineering Inc.
6634-C Central Ave. Pike
Knoxville, TN  37912
Ph. 865-281-2888   Fax 865-281-2880
www.pcengineering.com

Philip G. Stein Consultants
400 Oak St.
Pennington, NJ  08534
Ph. 609-737-9144   Fax 609-737-9411
www.measurement.com

Pister Group Inc.
550 Eglinton Ave. W.
Toronto, ON  M5N 3A8  Canada
Ph. 905-886-9470   Fax 905-764-6405
www.pister.com

Powerway Inc.
6919 Hillsdale Court
Indianapolis, IN  46250
Ph. 800-964-9004   Fax 317-598-1740
www.powerwayinc.com

PQ Systems Inc.
10468 Miamisburg-Springboro Road
Miamisburg, OH  45342
Ph. 800-777-3020   Fax 937-885-2252
www.pqsystems.com

Precision Measurement Co.
18 Terrace Road
Plymouth Meeting, PA  19462
Ph. 610-279-4242   Fax 610-279-5169
www.precisionmeasurement.qpg.com

Primary Data
310 N. Front St., Ste. 4, No. 374
Wilmington, NC  28401
Ph. 805-541-8696   Fax 805-541-8697
www.primaryspc.com

Process Builder Inc.
2441 Rocky Point Road
Bremerton, WA  98312
Ph. 360-373-2400   Fax 360-373-2600
www.strategy4doecom

Process Improvement Products
115 E. Fifth St., Ste. 300
Austin, TX  78701
Ph. 512-708-0000   Fax 512-708-0000
www.pipproducts.com

Process Integrity Inc.
5840 W. I-20, Ste. 150
Arlington, TX  76017
Ph. 817-561-6600   Fax 817-561-5339
www.processintegrity.com

Progressive Quality Solutions
P.O. Box 927
Forestville, CA  95436
Ph. 707-887-8481   Fax 707-887-2501
www.qatsoftware.com

Purchasing Solutions
2431 N.W. 160th Ave.
Beaverton, OR  97006
Ph. 503-617-1525   Fax 503-617-1629
www.ps.to

Q-DAS Inc.
2582 Product Drive
Rochester Hills, MI  48309
Ph. 888-412-7327   Fax 248-299-4913
www.q-das.com

Q2 Consultants Inc.
2072 N. 450 W., Ste. 1111
Sunset, UT  84015
Ph. 801-525-8880   Fax 801-525-8881
www.q2consultants.com

Q2 Inc.
980 Terry
Troy, OH  45373
Ph. 937-335-8595   Fax 937-335-8595
www.qsquaredinc.com

QA Productivity Systems
236 Alpine Drive
Rochester, NY  14618
Ph. 585-381-9735   Fax 585-381-8317

QISoft Ltd.
24 Drayton St., Ste. 410
Savannah, GA  31401
Ph. 912-790-7990   Fax 912-790-7998
www.qisoft.com

QSoft Solutions Corp.
P.O. Box 556
East Rochester, NY  14445
Ph. 800-669-9701   Fax 585-272-0054
www.qsoftguide.com

QualiFine Industries Inc.
975 E. Nerge Road, Ste. N140 
Roselle, IL  60172 
Ph. 888-317-4820   Fax 630-295-8454
www.qualifine.com

Qualitran Professional Services 
237 Shoreline Drive
Hawkestone, ON  L0L 1T0  Canada
Ph. 800-461-9902   Fax 705-329-1890
www.qualitran.com

Qualitron Systems Inc.
1673 Star Batt Drive
Rochester Hills, MI  48309
Ph. 888-569-7094   Fax 248-299-0000
www.qualitronsystems.com

Quality America Inc.
7650 E. Broadway, Ste. 208-210
Tucson, AZ  85710
Ph. 800-722-6154   Fax 520-722-6705
www.qualityamerica.com

Quality Associates
International Inc.
23810 Michigan Ave., Ste. 103
Dearborn, MI  48124
Ph. 888-367-3632   Fax 313-565-4895
www.quality-one.com

Quality & Engineering Services
156 S. Highway 17-92, Ste. 5
DeBary, FL  32713
Ph. 800-309-9083   Fax 386-668-1919
www.qes9000.com

The Quality Group  
6059 Boylston Drive, Ste. 250
Atlanta, GA  30328
Ph. 800-772-3071   Fax 404-252-4475
www.thequalitygroup.net
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Quality Integrators Corp.
2 Orchard Heights Blvd., Ste. 36
Aurora, ON  L4G 3W3  Canada
Ph. 905-841-1466   Fax 905-841-9752
www.qic-intl.com

Quality Measurement Systems 
3925 Industrial Drive
Rochester Hills, MI  48309
Ph. 866-772-0012   Fax 248-844-2199
www.spcanywhere.com

Quality Processes
P.O. Box 27
Benton City, MO  65232
Ph. 573-581-5090   Fax 573-581-2371
www.quality-processes.org

Quality Systems Assessment Co.
1949 W. 252nd St.
Lomita, CA  90717
Ph. 310-539-9510   Fax 310-539-9510
www.qsaco.com

Quality Systems Enhancement 
1790 Woodstock Road
Roswell, GA  30075
Ph. 866-577-4476   Fax 770-518-9968
www.enhancequality.com

QualTrax Inc.
105 Industrial Drive
Christiansburg, VA  24073
Ph. 800-277-3077   Fax 540-382-1801
www.qualtrax.com

R & R Gage Co.
6699-C Peachtree Industrial Blvd.
Norcross, GA  30092
Ph. 770-409-9801   Fax 770-409-9787
www.rrgage.com

Raosoft Inc.
6645 N.E. Windermere Road
Seattle, WA  98115
Ph. 206-525-4025   Fax 206-525-4947
www.raosoft.com

Reger Quality Consultants
3877 Victoria Drive
West Bend, WI  53090
Ph. 888-476-9004   Fax 262-335-3859
www.rqc.com

Reliable Measuring Systems Inc.
P.O. Box 2881
Big Bear Lake, CA  92315
Ph. 909-878-4458   Fax 909-878-5048
www.reliablemeasuringsystems.com

Resource Engineering Inc.
P.O. Box 219
Tolland, CT  06084
Ph. 800-810-8326   Fax 860-872-2488
www.qualitytrainingportal.com

Results Systems Corp.
755 W. Big Beaver Road, Ste. 132
Troy, MI  48084

Ph. 248-244-8550   Fax 248-244-8504
www.results-systems.com

RFF Electronics
1053 Banyan Court
Loveland, CO  80538
Ph. 970-663-5767   Fax 970-669-4889
www.rff.com

S-Matrix Corp.
835 Third St.
Eureka, CA  95501
Ph. 800-336-8428   Fax 707-441-0410
www.s-matrix-corp.com

Samsomatic Ltd.
45759 Helm St.
Plymouth, MI  48170
Ph. 734-455-3434   Fax 734-451-0028
www.samsomatic.com

SAS Institute Inc.
SAS Campus Drive
Cary, NC  27513
Ph. 866-270-5722   Fax 919-677-4444
www.sas.com/enterprise

Sciemetric Instruments Inc.
3685 Richmond Road
Ottawa, ON  K2H 5B7  Canada
Ph. 613-596-3995   Fax 613-820-3746
www.sciemetric.com

Scientific Computing 
Associates Corp.
1410 N. Harlem Ave., Ste. F
River Forest, IL  60305
Ph. 708-771-4567   Fax 708-366-0849
www.scausa.com

Siemens Energy & Automation
Measurement Systems
1201 Sumneytown Pike
Spring House, PA  19477
Ph. 800-986-2370   Fax 215-653-0347
www.sea.siemens.com/quality

Sigma Affiliates Ltd.
5200 W. 73rd St.
Minneapolis, MN  55439
Ph. 952-882-8700   Fax 952-929-6297
www.sigmafil.com

Sigmetrix LLC
105 W. Virginia St.
McKinney, TX  75069
Ph. 972-542-7517   Fax 972-542-7520
www.sigmetrix.com

SISCO Inc.
6605 19-1/2 Mile Road
Sterling Heights, MI  48314
Ph. 586-254-0020   Fax 586-254-0053
www.sisconet.com

Skymark Corp.
7300 Penn Ave.
Pittsburgh, PA  15208
Ph. 800-826-7284   Fax 412-371-0681
www.skymark.com

Software Technology
3310 Norfolk Drive
Cookeville, TN  38506

Ph. 931-537-6181   Fax 931-537-6813
www.softwaretechnologytn.com

The L.S. Starrett Co. 
121 Crescent St.
Athol, MA  01331
Ph. 800-784-2887   Fax 978-249-8495
www.starrett.com

Stat-Ease Inc.
2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN  55413
Ph. 612-378-9449   Fax 612-378-2152
www.statease.com

Statgraphics, Manugistics Inc.
9715 Key West Ave.
Rockville, MD  20850
Ph. 800-592-0050   Fax 301-255-8406
www.statgraphics.com

StatPoint LLC
P.O. Box 280
Orlean, VA  20128
Ph. 800-232-7828   Fax 540-364-0421
www.statpoint.com

StatSoft Inc.
2300 E. 14th St.
Tulsa, OK  74104
Ph. 918-749-1119   Fax 918-749-2217
www.statsoft.com

Stephen Computer Services Inc.
1857 W. Maple Road E.
Walled Lake, MI  48390
Ph. 800-553-4772   Fax 248-960-3539
www.datalyzer.com

Stochos Inc.
14 N. College St.
Schenectady, NY  12305
Ph. 800-426-4014   Fax 518-372-4789
www.stochos.com

SynchroStat Systems Corp.
P.O. Box 516
Allenspark, CO  80510
Ph. 800-489-4433   Fax 303-747-0112
www.synchrostat.com

TAL Technologies Inc.
2027 Wallace St.
Philadelphia, PA  19130
Ph. 800-722-6004   Fax 215-763-9711
www.taltech.com

Technicomp
3615 Superior Ave., Building 31, Third Floor
Cleveland, OH  44114

Ph. 800-735-4440   Fax 216-881-0404
www.technicomp.com

TechTran Development Corp.
80 Broadway
Cresskill, NJ  07626
Ph. 800-522-3842   Fax 201-567-7470

Thread Check Inc.
390 Oser Ave.
Hauppauge, NY  11788
Ph. 800-767-7633   Fax 631-231-1625
www.threadcheck.com

TIP Technologies Inc. 
12995 W. Lisbon Road, Ste. 200
Brookfield, WI  53005
Ph. 262-781-1211   Fax 262-781-1240
www.tiptech.com

Tree-Master
8 Oberon St.
Nepean, ON  K2H 7X7  Canada
Ph. 613-820-0410   Fax 613-820-3593
www.treemaster.ca

Trifinity
P.O. Box 184
Sugar Grove, IL  60554
Ph. 630-466-0953   Fax 630-466-0953
www.trifinityllc.com

Umetrics Inc.
17 Kiel Ave.
Kinnelon, NJ  07405
Ph. 973-492-8355   Fax 973-492-8359
www.umetrics.com

User Solutions Inc.
11009 Tillson Drive
South Lyon, MI  48178
Ph. 800-321-8737   Fax 248-486-6376
www.usersolutions.com

Vollmer America Inc.
5 Lime Kiln Road
Canaan, CT  06018
Ph. 800-767-5157   Fax 860-824-0682
www.vollmeramerica.com

Wonderware, a Business Unit of
Invensys
26561 Rancho Parkway S.
Lake Forest, CA  92630
Ph. 949-727-3200   Fax 949-727-3270
www.wonderware.com

World Class Information 
Systems
1095 Nimitzview Drive, Ste. 403
Cincinnati, OH  45230
Ph. 513-232-9100   Fax 513-232-9249
www.wcinfo.com/eqip

Xiris Automation Inc.
1016 Sutton Drive, Unit C5
Burlington, ON  L7L 6B8  Canada
Ph. 905-331-6660   Fax 905-331-6661
www.xiris.com

Zontec Inc.
1389 Kemper Meadow Drive
Cincinnati, OH  45240
Ph. 800-955-0088   Fax 513-648-9007
www.zontec-spc.com qd


