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3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993

Customized training, consulting, assess-
ments and productsfor 1SO 9001:2000, ISO/TS
16949:2002, QS-9000, TE Supplement, 1SO
14001, lean manufacturing, Six Sigma, TPM
and supply chain management. In-house and
public workshops on implementation, docu-
mentation and internal auditing (APQP, FMEA,
R&M, 8D, etc.).

4aBetterBusiness Inc.

1 Northfield Plaza, Ste. 300
Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511

Process-based approach to develop
employee enthusiasm for participation and
results. Achieve quality system certifications
(100-percent first attempt) as a byproduct.

%2 ABS Consulting

ABS Consulting, Management
Systems Division

16855 Northchase Drive

Houston, TX 77060

Ph. 281-877-6600 Fax 281-877-6601

ABS Consulting provides afull range of
management system consulting and training
services focused on the chemical, industrial,
government, transportation, health care, marine
and offshore industries. We provide compre-
hensive safety, quality and environmental prod-
ucts and servicestailored to individual needs,
including SO 9001:2000 transition training.

Addstan Management Systems

5501 Doncaster Way

Minneapolis, MN 55436

Ph. 952-929-7050 Fax 952-929-8212
Quality and environmental 1SO training

and consulting.

Adrian Group Inc.

1502 Buckmann Court, Ste. 100
Houston, TX 77043

Ph. 800-552-7929 Fax 713-464-3534

A systems consulting resource for com-
panies seeking compliance with and registra-
tion to 1SO 9001:2000, 1SO 14001, QS-9000,
TL 9000, AS9000/9100, ISO/TS 16949 or
FDA-cGMP (devices). We provide turnkey
system development and training on selected
elements, including documentation creation,
audit program development, document, data
and records control, and employee training.

Advanced Integrated
Technologies Group Inc.
47W. Main St.

Avon, CT 06001

Ph. 888-826-2484 Fax 860-284-1145

Advent Management
International Ltd.
411 0ld Baltimore Pike
Chadds Ford, PA 19317
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Ph. 800-726-7985 Fax 413-618-5273

Affiliated Educational
Consultants Ltd.

1510 W. Greenleaf Ave,, Ste. 2-A
Chicago, IL 60626

Ph. 888-880-7490 Fax 773-508-4068

Affiliated Educational Consultants pro-
videsquality and environmental management
systems implementation, auditing and gap
analysis services.

Ahlegian Precision

10106 Chipmunk Ridge Drive
Concord, OH 44077

Ph. 440-352-9921 Fax 440-352-9929

AIC Quality Services Inc.
PO. Box 940022

Houston, TX 77094

Ph. 281-398-7888 Fax 281-398-7874

Alamo Learning Systems
3160 Crow Canyon Road, Ste. 280
San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919

Alamo provides services to help a com-
pany prepare for registration. From aturnkey,
six-month Fast Track program to individual
consulting or training, Alamo will customizeits
services to meet your exact needs. We guar-
antee registration.

Alta QRS Inc.
1139 Fairfield Place
Oakville, ON L6M 2L9 Canada
Ph. 905-825-9663 Fax 905-825-2890

Our servicesinclude design, development
and implementation of quality management
systems (such as 1SO 9001, 1SO 13485 and
AS9100), development of documentation to
comply with aerospace and medical device
regulations, and training in continuous
improvement techniques.

Amera-Veritas Inc.

3576 Sanctuary Drive

Coral Springs, FL 33065

Ph. 954-205-3668 Fax 954-757-4376

American Quality Associates
7628 S.E. Autumn Lane

Hobe Sound, FL 33455

Ph. 772-286-8430 Fax 772-286-8490

American Society For
Management Inc.

450 N. Brand Blvd., Sixth Floor
Glendale, CA 91203

Ph. 818-291-6373 Fax 818-956-5753

ASFM is an 1SO 9001:2000-registered
firm specializing in quality management and
project management consulting. Our qualified
team of consultantsand certified lead auditors
provides companies with expertise in interna-
tional quality standards such as 1SO 9001,
AS9100, 1SO 14000, QS-9000 and TL 9000, as

well as CE marking, HACCP and hospital
accreditation. We specialize in project man-
agement, risk analysis and management, con-
flict resolution, and meeting facilitation. On-site
and off-site training, courses and workshops.

Aon Management
Consulting/Rath & Strong
45 Hayden Ave., Ste. 2700

Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5174

AQS Management Systems Inc.
446 W. County Road D

St. Paul, MN 55112

Ph. 800-633-2588 Fax 651-633-7903

AQS Management SystemsInc. provides
consulting services in support of 1SO
9001:2000, ISO/TS 16949, 1SO 13485,
AS9100, SO 14001 and OHSA'S 18000.

Arch Associates LLC

15770 Robinwood Drive, Ste. 101
Northville, MI 48167

Ph. 734-420-0122 Fax 734-420-0425

Arch Associates develops | SO-conforming
systemsthat align with existing activities, cul-
tureand capabilities. Arch assistsin developing
additional activitiesbased on current resources.

Arete Consulting Group

105 Townline Road, No. 141

Vernon Hills, IL 60061

Ph. 847-942-2212 Fax 847-549-8212

Provides consulting and training on devel-
opment and implementation of quality man-
agement systems, and operational improvement.

Auckland International
11288 VenturaBlvd., No. 722

Studio City, CA 91604

Ph. 818-970-5511 Fax 818-762-6007

Auckland International provides docu-
mentation and training service for companies
wishing to become compliant to 1SO
9001:2000, AS9101, I1SO/IEC 17025, NAD-
CAP 7404 and FAA AC-00-56. We can also
upgrade your current | SO 9000:1994 system to
1SO 9001:2000.

Audit Tools/Tracking Systems
513E. Lincoln St.

Mt. Prospect, IL 60056

Ph. 847-590-9294 Fax 847-590-9297

Automotive Industry Action
Group

26200 Lahser Road, Ste. 200
Southfield, M1 48034

Ph. 248-358-3570 Fax 248-358-3253

AUTUS Corp.

P.O. Box 941090

Houston, TX 77094

Ph. 281-829-0502 Fax 281-829-0022

AUTUS Corp. streamlines processes,
process mapping, value-added quality system
development, assessment, training and con-
sulting. We specializein implementation of SO
9000, API Q1 and ISO/IEC 17025 laboratory
accreditation. Our proven methods dramatically
reduce the time and cost of implementation.

AXEON Inc.

1920 W. 5200 S,, Ste. 10

Roy, UT 84067

Ph. 877-782-3405 Fax 801-525-9136

Baker Consulting Co.

69913 Nick Thomas Road

Rainer, OR 97048

Ph. 503-556-2097 Fax 503-556-2097

Baxter Associates

850 N. Adams Road, No. 7
Birmingham, M1 48009

Ph. 248-645-1724 Fax 248-647-3904

Full support for implementing or up-
grading business quality systems. Integration
of system into organization infrastructure.
Education/training, including internal audi-
tors. Process mapping and definition. Prepa-
ration for registration and surveillance audits.
Custom audits for management.

Benchmark Technologies Corp.
3161 N. Republic Blvd.

Toledo, OH 43615

Ph. 800-637-9536 Fax 419-843-7218

Benchmark Technologies Corp. provides
clients with quality assurance design and
implementation services, including | SO 9000,
QS-9000, I1SO/TS 16949, 1SO 14000 and
processimprovement. Process and val ue stream
mapping workshops and facilitation. On-site
sorting and inspection services.

Besterfield & Associates

2 Clark Drive

Fairview Heights, IL 62208

Ph. 618-394-1794 Fax 618-394-1794

Bill Kracht Consulting Services
403 First St.
Manistee, Ml 49660
Ph. 231-398-0669

Consulting, training and auditing on using
the 1SO 9000 mode! to improve your opera-
tions. RAB-certified lead auditor of quality
systems. Customized training on standards,
auditing, etc.

BR5 Associates

7561 Lakeshore Blvd.

Madison, OH 44057

Ph. 440-428-8328 Fax 440-428-8328
Business consulting relating to problem

solving. Root cause analysis to minimize or

eliminate customer problems. 1SO 9001:2000

transition training approved by the RAB. Other

formal courses including PowerPoint presen-



tations: SPC, FMEA, gage R&R, MSA, root
cause analysis, SO 9001 and cost of quality.
On site, public and custom courses.

Brecker Associates Inc.

1783 Theodan Drive

Pittsburgh, PA 15216

Ph. 412-341-7523 Fax 412-341-9688

Brecker Associates leads the develop-
ment of continuous improvement systems
needed for 1SO 9001:2000 and | SO/TS 16949.

Brewer and Associates Inc.
2721 87th St.

Lubbock, TX 79423

Ph. 806-745-8030 Fax 806-748-0890

Bureau Veritas Training

& Advisory Services

515 W. Fifth St.

Jamestown, NY 14701

Ph. 800-201-2021 Fax 716-664-7219

Bureau Veritasisaleading consulting and
training organization providing management
process solutions. Our experts speciaize in
designing and providing solutions for business
processimprovement, quality, aerospace, envi-
ronmental, forestry, and health and safety sys-
tem implementation and regulatory compliance.

Burnett Associates

35 Chablis Drive

Fairport, NY 14450

Ph. 585-223-0724 Fax 585-223-9057
Provider of quality management system

consulting, auditing and training services.

Active lead auditor with a leading registrar.

Internationally certified aslead/senior auditor

for 1SO 9000 (IATCA/RAB) and QS-9000

(AIAG), including 1SO 9001:2000 edition.

Business Performance
Associates

10658 LaRoda Drive

Cupertino, CA 95014

Ph. 408-366-0848 Fax 408-366-0838

BPA offers servicesfor establishing qual-
ity systems, including consulting on imple-
mentation, developing processes, preparing
documentation, training and auditing. BPA
offers special tools and services for the
conversion from 1SO 9000:1994 to 1SO
9001:2000. BPA has experience in FDA-
regulated industries.

Business & Quality Process

Management LLC

39159 Paseo Padre Parkway, No. 215

Fremont, CA 94538

Ph. 877-415-0191 Fax 866-260-6181

Bywater Inc.
2 Stamford Landing, 68 Southfield Ave.
Stamford, CT 06902
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Ph. 800-973-0344 Fax 203-973-0345

CH Fenstermaker and
Associates

135 Regency Square

Lafayette, LA 70508

Ph. 337-237-2200 Fax 337-232-3299

California Council for
Excellence

P.O. Box 1235

Poway, CA 92074

Ph. 858-486-0400 Fax 858-486-8595

Caliso California ISO 9000
Consulting

125 Oyster Pond Road

Alameda, CA 94502

Ph. 925-777-1219 Fax 510-521-5926

Canatech Management Services

47653 Forester Road

Chilliwack, BC V2R 4M6 Canada

Ph. 604-824-6171 Fax 604-824-6174
Customized consulting and training services

to help companies achieve | SO 9000 registration,

toimprove existing SO 9000 quality systems; to

assistin making thetransition to | SO 9001:2000

and to conduct audits of quality systems.

CCS Business Improvement
Services Inc.

1182 Old Post Drive

Oakville, ON L6M 1A6 Canada

Ph. 905-847-7811 Fax 905-847-7845

CCS professionals provide expert guid-
ance to companiesinimplementing | SO 9000,
1SO 14000, QS-9000 and TE Supplement sys-
tems, on-site training and obtaining product
certification to CSA, UL and CE marking
using proven methodol ogies.

CEJohansson Metrology Services
(GKS Inspection)

37100 Plymouth Road

Livonia, M1 48150

Ph. 800-346-3898 Fax 734-953-9635

Celerity Learning Solutions Inc.
7181 Woodbine Ave., Ste. 234

Markham, ON L3R 1A3 Canada

Ph. 905-479-7794 Fax 905-470-2619

1SO documentation consultants. We offer
an assessment of your existing documentation
to ensure that it meets the requirements of the
standard. We'll identify any gapsand help you
create the documentation that is right for your
company. Wetrain your staff to prepare the doc-
umentation through our e-learning course. Or,
we prepare the documentation for you.

Center for Continuous Quality
Improvement

2625N. Loop Drive, Ste. 2130

Ames, |A 50010

Ph. 515-296-9796 Fax 515-296-7096

Center for Quality Excellence at
Southern Polytech University
1100 S. Marietta Parkway

Marietta, GA 30060

Ph. 770-528-7407 Fax 770-528-7454

Change Management
Consulting Inc.

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858

Chartier, Larose et Associes Inc.
1371 Notre-Dame St. W., Ste. 2

Montreal, PQ H3C 4J6 Canada

Ph. 514-933-0483 Fax 514-933-9733

Clark Quality Advantage Inc.
14801 County Road 40

Goshen, IN 46528

Ph. 888-234-6737 Fax 574-642-5004

Clark Quality Consulting

13 Arbutus Crescent

Stoney Creek, ON L8J1M6 Canada
Ph. 905-561-4764 Fax 905-561-4764

Clark Quality Consulting offers consult-
ing, training and internal auditing services.
We take a value-added approach to assisting
our clientsin the devel opment and implemen-
tation of their quality, environmental and inte-
grated management systems.

Clewers Technologies
Unit 1, Church House Farm Estate
Waltham Chase, Southampton
S0322LN UK

Ph. 011-441-489-895986

Fax 011-441-489-892146

Clydesdale International
Management Consulting
570 El Camino Real, No. 150
Redwood City, CA 94063

Ph. 800-360-4476 Fax 650-367-7383

Our Accelerated Registration Program
providestraining, consultation and documen-
tation development necessary for registration.
Average program length is six months with a
100-percent success rate. We also provide
stand-alone services such as gap analysis,
internal audit training, management review
training and process reengineering.

COAST Quality Metrology
Systems Inc.

35Vistadel Ponto

San Clemente, CA 92672

Ph. 949-492-6321 Fax 949-492-6321

Collier & Associates

26 Flintstone

AlisoVigjo, CA 92656

Ph. 949-831-5639 Fax 949-831-5678

Our experts support your program by
training, providing an understanding of the
intent of the requirements, conducting gap
and/or preliminary assessments, assisting with
documentation and establishment of quality
and business objectives, and conducting
internal audits.

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672

Ph. 949-498-0122 Fax 949-498-0122

Competitive Edge specializes in con-
sulting, training and internal audits on
1S0O 9001:2000.

Competitive Edge Resources
25 Hedgerow Lane

Phoenixville, PA 19460

Ph. 800-897-3857 Fax 610-917-1185

Consultants in Quality Inc.
319 Friendship St.

lowaCity, 1A 52245

Ph. 888-330-8283 Fax 319-339-9488

Contemporary Consultants
14890 Southview Drive

Southgate, M1 48195

Ph. 734-281-9182 Fax 734-281-4023

Core Business Solutions
8020 W. Fairview Ave.

Littleton, CO 80128

Ph. 866-354-0300 Fax 570-524-7933

Full-service SO 9001:2000 consulting
and training for initial registration or transition
from 1SO 9000:1994.

Creative Resources Inc.
6134 W. Willow Ave.

Glendale, AZ 85304

Ph. 623-979-0732 Fax 623-979-0732

CSG Inc.

3031 Javier Road

Fairfax, VA 22031

Ph. 800-355-1550 Fax 703-205-0696

D’Ardenne Associates Ltd.
707 E. Broad St.

Dublin, VA 24084

Ph. 540-674-2350 Fax 540-674-2535

We train for two registrars and perform
registration audits for athird.

DataSavvy LLC

1930 Indian Trail

Lake Oswego, OR 97034

Ph. 800-636-3709 Fax 503-636-1578
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Dennis Anderson Associates
PO. Box 129

Norway, ME 04268

Ph. 207-743-2404 Fax 775-269-4599

DI Quality Consulting Services

1711 Spring Mill Lane

AnnArbor, Ml 48108

Ph. 734-995-9004 Fax 734-995-0935
Provides consulting servicesfor the devel-

opment, training and implementation of 1SO

9000, QS-9000, ISO/TS 16949 and | SO 14000

systems.

Drewe Browning Strickler
9294 Scenic Bluff Drive

Austin, TX 78733

Ph. 512-263-2960 Fax 512-263-2960

DS&D Cast Solutions Inc.
2501 Hamilton Circle

Pelham, AL 35124

Ph. 205-663-0272 Fax 702-995-8179

Dwight D.I.C. Inc.

P.O. Box 909

Lyndhurst, NJ 07071

Ph. 800-635-2910 Fax 201-438-0594

Dynamic Quality Systems
6818 Tralee Court

Fort Wayne, IN 46835

Ph. 260-486-5580 Fax 260-486-5580

Dynamic Quality Systems provides
ASQ/RAB- and ICQC-certified consulting,
training, gap analysis and system implemen-
tation. Six Sigma, 1SO 9000, | SO 14000, QS-
9000, 1SO/TS 16949, ISO/IEC Guide 25, TL
9000, TE Supplement, AS9000 and more. We
provide training for SPC, GD&T, internal
auditing, corrective action, problem solving
and more.

E. Burns Consulting
6 Periwinkle Way
Guelph, ON N1L 1H8 Canada
Ph. 519-836-0363 Fax 519-767-6727

E. Burns Consulting assists manufacturing
and service organizations in 1SO 9001:2000,
QS-9000 and I SO/TS 16949. Upon successful
registration, E. Burns Consulting assists in
the maintenance of the quality management
system through internal audits. Audit results
are used to ensure compliance and identify
opportunities for improvement.

e-Trax Inc.

96 Fifth St.

East Providence, RI 02914

Ph. 401-435-0067 Fax 401-435-0067

Eagle Group USA Inc.

50 W. Big Beaver Road, Ste. 130
Troy, MI 48084

Ph. 800-508-9044 Fax 248-355-4623

Eagle Group is atraining and consulting

organization registered to 1SO 9001 and SO
14001. We design and provide solutions for the
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implementation and training of quality, envi-
ronmental, and occupational health and safety
management systems, Six Sigma, lean manu-
facturing and TQM initiatives. Training courses
include ANSI-RAB-accredited QMSAT and
EMSAT |ead auditor and 1SO 9001:2000 tran-
sition, advanced auditor, EMS implementa-
tion, IQA, APQP, PPAP, FMEA, MSA, SPC,
8D, R&M tools, QOS/BOS, AQP-TE and more.

Eagle Solutions Inc.

52086 Kern Drive

Three Rivers, Ml 49093

Ph. 269-273-6409 Fax 269-273-2349

Earth Tech Business Process
Consulting

36133 Schoolcraft Road

Livonia, M1 48150

Ph. 800-793-2691 Fax 734-779-2860

The Earth Tech Business Process Con-
sulting practice delivers robust management
systems for quality, environmental, health,
safety, sustainability and public accountability.

Eastern Michigan University—
Center for Quality

2000 Huron River Drive, Ste. 101
Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509

Educational Data Systems Inc.
15300 Commerce Drive N., Ste. 200
Dearborn, MI 48120

Ph. 800-225-3374 Fax 313-271-2698

Our consulting servicesinclude gap analy-
sis, documentation assistance, internal auditor
training and audit preparation. We also assist
companiesregistered to the 1994 standard that
must upgrade to the 2000 standard. We help
companies combine 1SO 14001 with other
quality systemsfor aunified system.

EduVision Inc.

2006 Waters Edge Drive

Oakville, ON L6L 1A4 Canada

Ph. 888-818-6403 Fax 905-825-5513

Conduct readiness assessments and
design, development and implementation sup-
port for 1SO-based systems, focusing in the
public and private service sectors. Link qual-
ity system to business strategy and cost reduc-
tion through cost of poor quality measurement
systemsto deliver identified savings.

Escoe Bliss Communication
17910 Skypark Circle, Ste. 108

Irving, CA 92614

Ph. 888-814-3633 Fax 949-263-9249

Essential Resources LLC

45 Park Place S., Ste. 330

Morristown, NJ 07960

Ph. 888-326-7250 Fax 888-326-7251
Essential Resources LLC offers full-

service 1SO 9000, QS-9000 and Six Sigma

customer satisfaction measurement and

management services.

ETC Group Inc.

1300 AvenidaAlvarado

Roseville, CA 95747

Ph. 800-987-0020 Fax 916-772-0544

ETC offers training and consulting oppor-
tunitiesin1SO 9001:2000, 1SO/TS 16949 and QS
9000 implementation and transition assistance.

ErQ

fowceliirmer Thromed Cleadif

EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735

Ph. 800-354-4476 Fax 516-293-0784

EuroQuest

8351 Roswell Road, Ste. 171

Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737

EuroQuest isan international training and
consulting company speciaizing in quality
management and business process improve-
ment. Areas of expertise include 1SO 9000,
ISOITS 16949, 1SO 14000, ISO/IEC 17025,
AS9100, SO 13485, continual improvement,
lean manufacturing and integrating quality
management systems.

EW Management Systems Inc.
854 Birney Lane

Cincinnati, OH 45230

Ph. 888-660-9895 Fax 513-232-9894

EXCEL

PARTHMERSHIP, INC

Excel Partnership Inc.

75 Glen Road

Sandy Hook, CT 06482

Ph. 800-374-3818 Fax 203-426-7811

Our consulting programs provide you
with the extra help you need to demystify the
standards and to use them to improve work
processes and achieve results. Excel Partner-
ship’s consultants work with your manage-
ment team to enhance product quality, business
efficiency, market leadership, customer loyalty
and profitability.

Expert Resource

11 Millstone

Irvine, CA 92606

Ph. 949-451-0004 Fax 949-451-0004

We minimize your internal staff time,
facilitating the documentation development
in interviews with your key process owners.
Training and consulting. Federal and state
funding is available.

EXPERTech Associates Inc.
100 Main St., Ste. 120

Concord, MA 01742

Ph. 978-371-0066 Fax 978-371-1676

EXPERTech Associates is a regulatory,
quality systems and operations consulting

firm that serves medical technology compa-
nies. We help our clientswith every aspect of
their interaction with the FDA, from submis-
sionsto quality systemswork and crisis man-
agement. We also help our clients achieve
optimal operations efficiencies within aregu-
lated environment.

Follmer, Rudzewicz Advisors
26200 American Drive, Ste. 500
Southfield, MI 48034

Ph. 248-355-1040 Fax 248-355-9904

Gary Phillips Associates

18208 Laraugh Drive

Northville, Ml 48167

Ph. 248-348-0192 Fax 248-348-4578
On-site training and consulting.

Georgia Tech’s Center for Int’l
Standards & Quality

151 Sixth St., Room 143

Atlanta, GA 30332

Ph. 800-859-0968 Fax 404-894-1192

The Georgia Tech Economic Develop-
ment Institute, through its Center for Interna-
tional Standards & Quality and its lean
enterprise services, providesquality, lean and
international standards training, auditing and
technical assistance. We serve U.S. industry
through a multifaceted program in interna-
tional standards, SO 9000, 1SO 14000, CE
marking, QS-9000, |ean techniques, and qual-
ity and environmental management systems.

GfK Isometric Solutions
8401 Golden Valley Road
Minneapolis, MN 55427

Ph. 800-328-6784 Fax 763-542-0864

GHR Associates

103 Kakeout Road

Butler, NJ 07405

Ph. 973-838-8915 Fax 973-838-8915

Gladhill Associates
International

4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114

Gladhill Associates International provides
low-cost training and consulting—online and
customized.

Global QA Corp.

300 Esplanade Drive, Ste. 1460
Oxnard, CA 93030

Ph. 800-500-7190 Fax 805-981-7144
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Global Quality Institute

37 MarottaAve., Ste. 100

Brampton, ON L6X 4W9 Canada
Ph. 905-452-9788 Fax 905-452-1273
www.global quality.com

Global Quality Services Inc.
919 Third Ave., 27th Floor

New York, NY 10022

Ph. 212-355-5596 Fax 212-421-1940

Global Strategies

20944 State Line

Stilwell, KS 66013

Ph. 913-681-3232x 309 Fax 913-681-1444
www.globaliso9000.com

GlobalQual Inc.

6931 E. Dartmoor Road

West Bloomfield, MI 48322

Ph. 248-932-8438 Fax 248-932-8438
GlobaQual provides hands-on customized

technical training and related implementation

guidance/consulting. Create and successfully

implement/use a company-specific FMEA or

control plan with added value.

GOAL/QPC

2 Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
www.goalgpc.com

The Greenwich Consulting Group
100 Rumstick Road

Barrington, RI 02806

Ph. 401-245-5254 Fax 401-245-5149
www.greenwichconsulting.com

Group 9000, M.E. Williams Co.
136 Boston Road
Chelmsford, MA 01824
Ph. 978-256-9141 Fax 978-256-3489

QMS consulting services including doc-
umentation, training and implementation of
requirements for 1SO 9001, 1SO 13485, 1SO
14001, 1SO/TS 16949, AS9100, TL 9000 and
FDA QSR.

Group Orion LLC

28991 Seton Court, Ste. A

Bonita Springs, FL 34134

Ph. 877-242-5214 Fax 240-332-3227
www.grouporionllc.com

GRT

3800 SteelesAve. W., Ste. 103W
Woodbridge, ON L4L 4G9 Canada
Ph. 905-856-1320 Fax 905-856-1369
WwWw.grt77.com

H.W. Fahrlander & Associates

640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043
Consulting and assistance to manage-

ment. Providing practical and cost-effective

implementation of QMSs by implementing

value-added processes and continual improve-

ment programs.

Harold S. Haller & Co.
5Ashley Court
Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, M1 48393

Ph. 248-374-1718 Fax 248-374-0022
Www.har pcosystems.com

The Harrington Group Inc.
11501 Lake Underhill Road
Orlando, FL 32825
Ph. 800-476-9000 Fax 407-382-6141
www.hginet.com

HGI 1SO software provides a clear
overview of all the new standards, as well
as acomplete implementation guide.

Harrison M. Wadsworth

& Associates Inc.

660 Valley Green Drive N.E.

Atlanta, GA 30342

Ph. 404-255-8662 Fax 404-250-1493

Hartley Group—Performance
Paradigms Inc.

7006 N.W. 63rd St., Ste. 205

Bethany, OK 73008

Ph. 800-391-7308 Fax 405-722-1552
www.thehartleygroup.com

HDR Engineering
9444 Farnham St., Ste. 300
San Diego, CA 92123
Ph. 858-712-8337 Fax 858-712-8333

HDR designs, plans and implements envi-
ronmental management systems and EH& S
management systemsin conformance with the
1SO 14001, OHSAS 18001 or other volun-
tary industry standards. HDR aso provides
hazardous and toxic materials assessment, air
quality and odor control management, water
and wastewater technical support, emergency
planning, natural resources management, envi-
ronmental permitting and compliance audits,
and training

HESTER Associates Inc.
63 Beach Ave.
South Dartmouth, MA 02748
Ph. 508-999-6380 Fax 508-999-6382
www.hesterassociates.com

We design and implement quality and
environmental management systemsto meet all
national and international manufacturing,
medical and service standards.

Hogan Center for Performance
Excellence
2915 LBJ Freeway, Ste. 152
Dallas, TX 75234
Ph. 972-406-1976 Fax 972-406-2922
www.hogancenter.com

We offer SO implementation from basic
process model implementation to more sophis-
ticated services.

Human Quality Educational
Products
152 McCurdy Drive
Ottawa, ON K2L 276 Canada
Ph. 613-831-4952 Fax 613-836-6983
www.human.ca

Human Quality Educational Products
serves Canada's National Capital region and the

trameng sivvices [or ihe auiomustive mulusiry

Enhance your performance with LROQA

Faox
EMAIL: sales-usa@lrga.com
WA, IFEya LESa . O
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world with quality management consulting, on-
site workshops and quality tools. Let us help
you to implement an 1SO 9000-based man-
agement system or upgrade to SO 9001:2000.

Huntington Quality Associates
533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006

IMAS Corp.

675 Tollgate Road, Ste. P

Elgin, IL 60123

Ph. 847-608-7566 Fax 847-608-7566

We have ASQ-certified SO 9000 person-
nel who have built and audited systems regis-
tered to 1SO 9001 and 1 SO 9002. Our personnel
have created documentation and have been
through the registration process in the 1SO
lifecycle.

Independent Quality
Consultants Inc.

19099 Kennedy St. N.W.

Elk River, MN 55330

Ph. 763-441-7912 Fax 763-441-6977

Independent Quality Labs Inc.
332 Canonchet Road

Rockville, RI 02873

Ph. 866-549-2920 Fax 401-539-0572

Individual Solution Options/
Quality Services Inc.

11310 Stormy Ridge Road

Austin, TX 78739

Ph. 512-282-0181 Fax 512-280-7175

Specializing in small to medium-sized
business |ooking for a cost-effective approach
to businessthat conformsto | SO standards. We
areintegration specialists.

Industrial Training Service Inc.
3400 Fairview St. (Lower Level)
Burlington, ON L7N 3G5 Canada

Ph. 866-479-8937 Fax 905-634-0144

Complete consulting services for SO
9000, QS-9000, I SO/TS 16949 and | SO 14000
documentation, implementation, internal audit
preparation and registrar selection. Quality
training for FMEA, APQP, SPC, PPAP, MSA,
management review, lead auditor, continuous
improvement, cost of quality, etc.; calibration
services. Industrial Training Service Inc. is
1SO 9002:1994-registered and 1SO/IEC
17025:99-accredited.

Institute of World Class
Management

6624 Penney Way

Carmichael, CA 95608

Ph. 916-716-8015 Fax 916-536-9758

We facilitate the necessary documenta-
tion and the process improvements neces-
sary for an organization to become SO 9000-
and QS-9000-registered. We teach the process
and then work in the preparation of the doc-
umentation.
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Interax Group

655 Fulton St., Ste. 148

Brooklyn, NY 11217

Ph. 888-401-3956 Fax 866-619-5803

Interax Group provides consulting serv-
icesfor all quality-related issues to manufac-
turing, education and government institutions.
1S0 9001:2000, QS-9000, Six Sigma, contin-
ual improvement or any other quality issue.

Interliance LLC

151 Kalmus Drive, Ste. K2
CostaMesa, CA 92626

Ph. 800-540-7917 Fax 714-540-6113

International Conference on
1SO 9000

4 Camden Drive

Pittsburgh, PA 15215

Ph. 412-782-3383 Fax 412-782-3384

International Institute of
Consulting and Training
9006 Oakland Ave. S.

Bloomington, MN 55420

Ph. 952-881-1637 Fax 952-881-4419

International ISO Group Inc.
6234 Muirfield Court

Fairfield, OH 45014

Ph. 800-476-3066 Fax 513-858-4592

International Quality
Consultants Inc.

201 S. Duffy Road

Butler, PA 16001

Ph. 724-284-3738 Fax 724-284-1310

International Quality

& Reliability Consultants
P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204

lowa Quality Center

3375 Armar Drive

Marion, |A 52302

Ph. 319-398-7101 Fax 319-398-5698

1QC Inc.

137 N. Main St., Ste. 600

Dayton, OH 45402

Ph. 800-450-1387 Fax 937-223-9001

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752

1QS provides consulting on 1SO
9001:2000, ISO/TS 16949, 1SO 14000, FDA
21 CFR 11.1, Six Sigmaand more.

1SO 9000 Quality Systems
Management

3189 Lansdown Drive

Burlington, ON L7M 1K1 Canada
Ph. 905-336-5002 Fax 905-336-0288

1SO 9000 Store

16526 W. 78th St.

Eden Prairie, MN 55346

Ph. 612-308-1628 Fax 801-457-9770

1SO Accel

4494 Crabapple Court

Tracy, CA 95377

Ph. 888-476-9103 Fax 209-830-1044

1SO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149

Design, development and implementa-
tion of management systems that meet the
process-oriented quality management system
standards. The implementation focuses on
improving company revenue, customer satis-
faction, operational efficiencies, as well as
meeting quality standards such as 1SO 9001,
TL 9000 and I SO/TS 16949.

The ISO Auditing Network
21014 Olive Ave.
Perris, CA 92570
Ph. 800-476-9999 Fax 909-277-2005

We provide internal auditing for 1SO
9000-registered companies on a subcontract
basis. We also provide customized internal

auditor training on your site.

1S09, a Vintara Brand

1433 Webster St.

Oakland, CA 94612

Ph. 866-321-4769 Fax 509-357-8673

A Web-based enterprise quality manage-
ment application.

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-621-9001 Fax 858-484-9001

1SOguru provides consulting, training,
implementation/compliance and auditing/gap-
analysisservicein the United Statesand Mex-
ico for 1SO 9001, CMM, QS-9000, ISO/TS
16949, AS9100, TL 9000, EN 46000, 1SO
14001, MDD, QSRs and cGMPs. We provide
CE marking services, FDA PMAs and 510(k)
submissions. We also help with procedures
and manual preparation. Specia help isavail-
able for transition to 1SO 9001:2000, ISO/TS
16949:2002 and AS9100A.

1SOQual International

24 Mayfair St.

Norwood, MA 02062

Ph. 781-762-6664 Fax 781-762-4465

We provide consulting and training services
that utilize company resources and processes.

1SOschool.com

4503 Jaclyn’s Jetty

Winter Haven, FL 33804

Ph. 800-923-9151 Fax 863-326-9568

ITTILLC

875 Old Roswell Road, Ste. C-500
Roswell, GA 30076

Ph. 678-879-6379 Fax 678-879-6316

J.F. Young International Inc.
PO. Box 59

Fonthill, ON LOS1EQ Canada

Ph. 888-854-8200 Fax 905-892-3151

JFY| providesbasic training in SO 9001,
1SO 14001, 1SO/IEC 17025 and I SO/TS 16949
and full turnkey consulting. We provide IRCA-
and |[EMA-approved |ead assessor programs.

J.P. Russell & Associates
5980 East Bay Blvd.

Gulf Breeze, FL 32563

Ph. 850-916-9496 Fax 850-916-9497

Web-based training. All classes are fully
accredited by IACET. 1SO 9001 transition
training: RAB approved, measuring and man-
aging customer satisfaction, internal auditing,
CQA auditing fundamentals, FMEA for begin-
ners: taking preventive action, plusafreeclass
and other 1SO classes.

JTI Systems Inc.

4020 Vassar Drive N.E., Ste. B
Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-878-0322

Juran Institute Inc.

115 Old Ridgefield Road

Wilton, CT 06897

Ph. 800-338-7726 Fax 203-834-9891

Juran Instituteis aleader in managing for
breakthrough results and Six Sigma quality.
Juran’s research, consulting and training pro-
vides the means to increase product and serv-
ice quality, reduce costs associated with poor
quality and heighten competitive edge. Juran
enables sustainable breakthrough results
through application of the Breakthrough
methodology and Six Sigmatools.

Kavon International Inc.
12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510

Ken Jackman & Associates
1946 N. Huntington Blvd.

Hoffman Estates, IL 60195

Ph. 708-309-5249 Fax 708-575-1844

Ken Jackman & Associates provides pub-
lic and onsite training courses for 1SO 9000,
QS-9000 and ISO/TS 16949. We have an
IRCA-certified lead auditor training program



for 1SO 9001:2000. We work with small,
medium-sized and large companies.

Kepner-Tregoe Inc.

17 Research Road

Princeton, NJ 08542

Ph. 609-252-2274 Fax 609-252-2669

Keystone Technical Associates
529 Reading Ave,, Ste. O

West Reading, PA 19611

Ph. 610-208-0710 Fax 610-372-2099

Kolimat Inc.

374 N. Fiore

Vernon Hills, IL 60061

Ph. 847-816-1638 Fax 847-816-1668

Lanier Consulting

1526 W. Lakeshore Drive

Landrum, SC 29356

Ph. 864-457-7226 Fax 801-912-5577

Lean Boot Camp

50 Barrett Parkway, Ste. 1200, M.S. 135
Marietta, GA 30066

Ph. 800-924-2517 Fax 678-354-2666

LIM, Leadership in
International Management
1580 Sawgrass Corporate Parkway
Sunrise, FL 33323

Ph. 305-479-5391 Fax 305-380-1174

Litvan Enterprises

Route 4, Box 62-A

Winona, MN 55987

Ph. 507-643-6057 Fax 507-643-6057

Lutz Quality Systems
Consulting
898 S. Highland Ave.
Ripon, CA 95366
Ph. 209-499-7268

We provide consulting for all aspects of
1SO quality systems: start-up/beginning imple-
mentation, gap analyses, documentation, qual-
ity system training (auditing, general 1SO
training, 1SO awarenesstraining, etc.), internal
auditing, updating to new SO revisions,
metrics/objectives devel opment, etc.

M.E.N. Associates

4915 Torrington Ave.

Parma, OH 44134

Ph. 216-973-1211 Fax 440-238-6657

Macpin Associates Inc.

22 Church St., Ste. 103-331

Ramsey, NJ 07446

Ph. 201-529-4343 Fax 201-529-4143
Macpin’s consultants provide customized

education/training and consulting services

focused on leading management teams and

employees to achieve improved business per-

formance, better financial results and higher

customer satisfaction levels. Macpin specializes

in on-site implementation support services,

interactive workshops and training sessions.

Management Engineers

PO. Box 146

Downers Grove, IL 60515

Ph. 815-577-9746 Fax 815-577-9751
Management Engineers implements SO

9000, QS-9000, I1SO/TS 16929, 1SO 14001

and ISO/IEC 17025. Will write quality manual,

procedures and full training in PAPP, FMEA,

SPC, auditor training and registrar service.

Gap audit provided for cost of travel expenses.

Manex

48001 Fremont Blvd.

Fremont, CA 94538

Ph. 510-249-1480 Fax 510-249-1499

Marcorp International
17515 W. Nine Mile Road, Ste. 875
Southfield, M1 48075

Ph. 248-424-8200 Fax 248-424-8009

Maset LLC

P.O. Box 10730

Tempe, AZ 85284

Ph. 480-775-1269 Fax 480-491-2144

We assist with SO 9001 and SO 14001
implementation, documentation and auditing.

Metropolitan Community
College’s Business

& Technology College

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5408

Michael Obst LLC

7400 Edinborough Way, Ste. 5304
Minneapolis, MN 55435

Ph. 952-897-3716 Fax 952-897-0363

We provide both turnkey and customized
consulting and training services, including
gap analyses, evaluations, process mapping,
documentation devel opment and implementa-
tion support. Our customized training includes
management overviews, awareness training
for implementation teams, internal auditor
training and train-the-trainer programs.

Micro Laboratories Inc.
7158 Industrial Park

Mentor, OH 44060

Ph. 440-918-0001 Fax 440-918-0500

I1SO/IEC 17025 consulting.

MicroTest Laboratories Inc.
P.O. Box 848

Agawam, MA 01001

Ph. 800-631-1680 Fax 413-789-4334

Moorhill International Group
P.O. Box 26757

Tempe, AZ 85285

Ph. 480-491-2007 Fax 480-491-2101

Moorhill isaconsulting and training firm
dedicated to SO 9001 and SO 14001 for the
aerospace, manufacturing, plastic, software,
telecommunication, service, high-tech and
related industries. Moorhill provides on-site

Customer satisfaction is crucial. Bul it measures anly
whal your customens thought aboud a past transaction
To acheeve real results, you also nesd to sk about
wour customer’s inlention 1o buy again, their choices,
and priorities, About your strength in key areas. And
abou the sive af your opporiunfy.
Then you need o creste aclionable reports which

con help you take concrete steps 1o build koyally.

LOYALTY HAE ITE PRICE. AND ITS ROL
If yau're like most businesses, a 5% noease in

krally can increase profils by 25% to 85%. After all,

Why.
isn't satisfactory:

1 cosls five lo s bimes more (o attract a new customer
than to kesp an axisbing ons,

But it cosis nothing o conlact us,

Cur salution indudes efficient defivery, praven
ueslion batl=amas - and soohisticated reports Ehal
Zero-in on opporfiunities, sk areas, and rmisdirecied
resources. And, of courss, we speak fleent IS0

Yau can'l duplicats whal we do. And. especialy in
this scomomy, you can't do without it

For a free copy of owr POV “The Evolving
Motion of Customer Satisfaction: 16 Cuestions You
Should Ask" — or for more nformabon, contact
Rob Reul at robreul@isometricsolutions.com or call

1-800-326-6T64.

www. iBometricaclutions.com.
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support for implementation, documentation
and auditing requirements prior to and fol-
lowing registration. We also offer public and
private training courses.

MOYE Co. Ltd.
59 Breadner Drive, Ste. 102
Toronto, ON M9R 3M5 Canada
Ph. 416-248-9187 Fax 416-248-9187

MOYE Co. provides training, consulting
and auditing services for the following stand-
ards: AS9100, 1SO 9000, SO/TS 16949, QS-
9000, TE Supplement and TL 9000.

MR]) Consultants Inc.
21 Madison Plaza, Ste. 213
Madison, NJ 07940
Ph. 973-377-6136 Fax 973-377-0819

MRJ assists organizations by establishing
1SO programs for their operations. MRJ is
staffed with RAB-certified quality system
management auditors and assists firms through
the registration process for the latest 1SO,
aeronautical, automotive and environmental
standards. MRJ conducts required internal
audits to meet registrar requirements.

MSQPC—The Quality Center
22 N. Front, Ste. 200

Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510

MSQPC—The Quality Center is a
resource for courses through the Tennessee
Board of Regents and Moody International.
Training/consulting is available in 1SO
9001:2000, 1SO 14001, ISO/TS 16949:2002,
implementation, documentation, lead auditor,
transitioning (RAB/IRCA-approved).

N.W. Calibration Inspection Inc.
3819 Superior Ridge Drive

Fort Wayne, IN 46808

Ph. 260-482-5473 Fax 260-482-9077

Training on GD&T, 1SO 9000 and
ISO/IEC 17025.

Nachman Precision Systems Inc.
104 W. Market St.

Johnson City, TN 37604

Ph. 423-975-0013 Fax 423-926-1330

Nelson Associates

1960 U.S. 1S, No. 356

St. Augustine, FL 32086

Ph. 904-471-2399 Fax 904-471-2399

Training and support in designing and
implementing quality management systems
compatible with 1SO 9001:2000, ISO/IEC
17025 and QS-9000. Designing and imple-
menting internal audit systems for compli-
ance with these standards. We perform your
internal audits.

New Paradigms Inc.

5630 Mahoney Ave.

Minnetonka, MN 55345

Ph. 612-388-2944 Fax 952-934-5509
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Northeastern Pennsylvania
Industrial Resource Center
Hanover Industrial Estates, 75 Young St.
Hanover Township, PA 18706

Ph. 800-654-8960 Fax 570-819-8931

NOVA Quality Communications
P.O. Box 3802

Sunriver, OR 97707

Ph. 541-593-2574 Fax 541-593-3652

NOVA Quality Communications provides
1SO consulting services for businesses and
organizations interested in 1SO 9001:2000
registration. NOVA specializes in manufac-
turing industries.

Objectives International Inc.
4370 LaJollaVillage Drive, Ste. 400
San Diego, CA 92122

Ph. 858-874-7886 Fax 858-874-7887

ObjectivesInternational Inc. providestrain-
ing and consulting in 1SO 9001:2000 and SO
14000 preparation readiness for certification. We
offer technical guidance and facilitation in the
design and implementation of acomplete qual-
ity management system, including policy man-
ual, procedures, records, operational
measurements and internal audit activities.

OMNEX
&

Omnex

3025 Boardwalk, Ste. 120

AnnArbor, Ml 48108

Ph. 734-761-4940 Fax 734-761-4966

Omnex provides training, consulting and
software to hospitals, manufacturing, trans-
portation, service, environment and el ectronics
industries. Omnex offers implementation and
application of quality standards and method-
ologies like SO 9000, ISO 14000, ISO/ITS
16949, QOS and Six Sigma. EWQMS, the
Enterprise-wide Quality Management System,
isan all-Web software suite on which you can
run all of your business quality operations.

OPAL, Quality Systems
Management

PO. Box 2282

San Leandro, CA 94577

Ph. 877-895-6725 Fax 510-614-2788

OPAL, QSM provides quality systems
management services, including international
standard registration and implementation serv-
ices, transition to SO 9001:2000, interna-
tional standards training (1SO 9002, 1SO
14000, AS9100, ISO/TS 16949:2002, QS-
9000, ISO/IEC 17025, 1SO 13485), Web design
and configuration, materials management, and
support services.

Operations Concepts Inc.
900 N. Kings Highway, Ste. 307
Cherry Hill, NJ 08034

Ph. 856-667-4461 Fax 856-667-4602

Optima Internet Partners
225E. 66th St., Ste. 2A

New York, NY 10021

Ph. 212-535-2947 Fax 212-535-5385

P4 Management Solutions
P.O. Box 66659

Albuquerque, NM 87193

Ph. 877-748-7246 Fax 505-994-4897

Parr Consulting Inc.

5221 RFD

Long Grove, IL 60047

Ph. 847-913-5513 Fax 847-913-5513

Partners Through Change Inc.
1259 S. Elizabeth St.

Denver, CO 80210

Ph. 303-777-9680 Fax 303-765-4567

We provide executive orientation,
employee education and operator training. Gap
analysisincludes assessment, performing analy-
sis, and providing feedback and aproject plan.
We provide project management oversight,
develop teams, and provide documentation
support and third-party internal audit activity.

Pathway Consulting Inc.
4635 OrleansLaneN.

Plymouth, MN 55442

Ph. 800-553-2766 Fax 763-383-6032

PCA Group LLC

3325 Lorna Road, Ste. 2295
Birmingham, AL 35216

Ph. 800-284-2430 Fax 309-407-3120

Peak Consulting Group Inc.
1659 Scott Blvd., Ste. 2
Santa Clara, CA 95050
Ph. 408-248-2362 Fax 408-249-3009

Peak Consulting provides servicesto sup-
port 1SO 9001:2000 efforts. We align the ISO
effortswith the overall strategic direction of the
enterprise.

Perry Johnson Inc.

26555 Evergreen Road, Ste. 1300
Southfield, M1 48076

Ph. 800-800-0450 Fax 248-945-7242

Philip G. Stein Consultants
400 Oak St.

Pennington, NJ 08534

Ph. 609-737-9144 Fax 609-737-9411

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200
Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948

Pinnacle Enterprise Group
2149 Timberridge Court

West Bloomfield, MI 48324

Ph. 248-706-1740 Fax 248-706-1741

Pinnacle Enterprise Group is a process
engineering, management systemsimplemen-
tation and organizational development firm.
Pinnacle provides custom-tailored consulting
and training services to meet the needs of
clientsin aerospace, electronics, financial serv-
ices, health care, IT and manufacturing.

PIVOT Management
Consultants

P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161

Assist companies in installing a quality
system to 1SO 9000 standards. Full imple-
mentation, buy-in and training. All work done
on-site. Our two-phase approach ensures effec-
tiveimplementation and training is performed
just-in-time as needed. Experienced in varied
industries: manufacturing, aerospace, distri-
bution, health care and printing.

PlanTech Inc.

30230 Orchard Lake Road., Ste. 120
Farmington Hills, M| 48334

Ph. 888-228-7676 Fax 248-737-2800

The Pleiades Co.

20 Dogwood Terrace

Wayne, NJ 07470

Ph. 973-248-0555 Fax 973-616-9858

Pleiades International Inc.
21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949

Pragmatic Solutions Inc.
5870 E. 100 S.

Lebanon, IN 46052

Ph. 317-769-2416 Fax 317-769-2417

Quality management system training,
documentation devel opment, implementation
and internal auditing. We also provide process
flow mapping of an organization’s process
and continual improvement consulting/training.

Preferred Quality Services Inc.

5250 N. Buffalo Drive

Beverly Hills, FL 34465

Ph. 352-527-3758 Fax 352-527-6797
Performing internal 1SO 9001 audits for

clients, transition training and setup transition

to the new 1SO 9001:2000 standard. Writing

and reviewing quality manualsand procedures.

Premier Performance Network
950 Summit Circle N.

York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044



PRIME Consulting Group
47000 Warm Springs Blvd., No. 516
Fremont, CA 94539

Ph. 510-794-1189 Fax 510-792-2804

PRIME consults with clientsin the inte-
gration of quality programs with corporate
objectives and strategic plans. Design custom
business solutions to ensure objectives are
met in acost-effective manner. Servicesinclude
project management, consulting, auditing,
training and documentation. Corrective and
preventive action systems.

Prism eSolutions LLC

512 Township Line Road

3Valley Square, Ste. 362

BlueBell, PA 19422

Ph. 888-386-2330 Fax 267-468-0199

Prism eSolutionsis aWeb-based applica-
tion, consulting and training company spe-
cializing in 1SO 9000, 1SO 14000 and other
areas of strategic processand businessimprove-
ment. Prism provides Web-based support serv-
icesfor companies seeking SO registrationin
the manufacturing, telecommunications, health
care and business services sectors, aswell asin
the education community.

Procedures Standard Practices
108 S. Meadowbrook Lane

Vestal, NY 13850

Ph. 607-798-7477

Process Quality Associates Inc.
690 King St., Ste. 2

London, ON N5W 2X3 Canada

Ph. 800-837-7046 Fax 519-667-1722

PQA develops and implements quality
systems which meet or exceed the 1SO 9001,
QS-9000, ISO/TS 16949, CE, GMP, HAACP,
EN 46000, SO 14001, and other national and
international standards.

The Productivity & Quality
Center at Cleveland State
University

2121 Euclid Ave.

Cleveland, OH 44115

Ph. 888-256-5268 Fax 216-875-9755

The Productivity & Quality Center pro-
vides training for companies seeking process
improvement while attaining | SO registration.

Professional Services

P.O. Box 1012

Westmont, IL 60559

Ph. 630-515-9632 Fax 630-434-9755

Our specialties include total business
analysis, 1SO 9001:2000 transition training,
QS-9000 and I1SO/TS 16949:2002 training,
second and third-party audits, internal auditor
training, complete turnkey program for 1SO
9001:2000 and QS-9000.

Professional Technology
Systems Inc.

1502 Buckmann Court

Houston, TX 77043

Ph. 800-552-7929 Fax 757-440-0189

@%

The Project Technologies Group
22000 Springbrook Ave., Ste. 104
Farmington Hills, M1 48336

Ph. 248-476-1234 Fax 248-476-6682

The Project Technologies Group assists
companies in becoming compliant and regis-
tered to 1SO 9000, QS-9000, the TE Supple-
ment, AS9100, NADCAR, 1SO 14001, ISO/IEC
17025 and 1SO/TS 16949.

Prompt Consultants

P.O. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415

We provide system review, documentation
preparation, system design, training and audit
services to prepare your company for regis-
tration or upgrades. After registration we pro-
vide ongoing review, consultation, training,
audit and advisory services.

ProSolve Consulting Ltd.

117 Stonecreek Road, Ste. 1

Canmore, AB T1IW 3A6 Canada

Ph. 403-609-3388 Fax 403-609-2839
Quality management systems develop-

ment and implementation, including training

workshops.

Q? Consultants Inc.

2072 N.450W., Ste. 1111

Sunset, UT 84015

Ph. 801-525-8880 Fax 801-525-8881

@ Consultants Inc. is an auditing, con-
sulting and training organization. We provide
quality and environmental management system
training courses, 1SO 9000 and 14000 audits
and pre-assessments, and consulting services
to companies in the Western United States,
Mexico and South America. We employ an
RAB-certified 1SO 9001 | ead assessor in Utah,
and a medical device quality manager with
experiencein |SO 13485, EN 46000, MDD CE
marking, FDA QSR, FMEA and HACCPtrain-
ing, auditing and consulting.

Q:Inc.

980 Terry

Troy, OH 45373

Ph. 937-335-8595 Fax 937-335-8595

Q21. 21st Century Quality LLC
7410 S. 108th Ave.

Rothbury, MI 49452

Ph. 800-835-6863 Fax 231-861-0808

Q21 is a consulting firm specializing in
1SO 9000 and related industry hybrids, QS-
9000 and I SO/TS 16949. We offer all degrees
of assistance, from directional consultation
and documentation to training and auditing to
full system implementation.

QAI

8212 Windhaven Circle

Indianapolis, IN 46236

Ph. 317-815-0142 Fax 317-290-4371

QASNA

5251 McFadden Ave.

Huntington Beach, CA 92649

Ph. 714-898-0893 Fax 714-373-3767

QATEL

QATEL Associates International
P.O. Box 345

New Suffolk, NY 11956

Ph. 949-760-0424 Fax 949-760-0424

We provide 1SO 9000 training, consulting
and auditing services. All training courses are
to the 1SO 9001:2000 standard. Additionally,
we provide construction management serv-
ices and government proposal preparation
services.

QBEK

24?2 Chapman Road

Newark, DE 19702

Ph. 302-452-9257 Fax 302-452-9475

QBEK'’s consultants are certified lead
auditors for 1SO 9001:2000. They will assist
you with determining customer needs and
expectations, establishing quality objectives,
data collection and analysis, and continual
improvement.
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QC Inspection Services Inc.
11975 Portland Ave. S., Ste. 102
Burnsville, MN 55337

Ph. 800-959-0632 Fax 952-895-1152

QIS & Associates of Canada
47 Russell Hill Drive

Barrie, ON L4N 0C2 Canada

Ph. 705-733-2044 Fax 705-733-3019

QM Consulting Inc.

1421 Grand Ave.

Keokuk, IA 52632

Ph. 800-862-3229 Fax 319-524-3229

Provides quality management system con-
sulting: 1SO 9001, 1SO 14001 and QS-9000.

QMS Solutions LLC

11417 Sunset Hills Road, Ste. 103
Reston, VA 20190

Fax 703-736-9852

Training and consulting servicesto plan,
document, implement, achieve and maintain
1S0O 9001 and 1SO 14001 registration.

QMX Inc. Quality Management
Exchange

PO. Box 291204

Port Orange, FL 32129

Ph. 386-767-0023 Fax 386-767-0408

1SO 9000 consulting and training services.

corporate logo.

Is your company listed as a vendor
prowiding a product and/or serv-
ke in one or more of our monthly
directories? Enhance each of your
free company listings with your

For a one-time fee (3295 black;
$395 color) your kogo will appear
with all of your monthly directory
listings throwgh the December
2002 issue,
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QNET LLC

P.O. Box 527

Elk River, MN 55330

Ph. 763-441-0899 Fax 763-441-0898

QRX Inc.

5925 Chatham Lane

The Colony, TX 75056

Ph. 469-384-0480 Fax 469-384-3509

QRX associatestrain and coach company
personnel through the planning, implementation
and stabilization phases. Programs are tailored
to client’s organizational culture and needs.
Lean methodology can be implemented with
companies that are already |SO-compliant or
packaged with ISO 9000 asasingleinitiative.
QRX serves both service and manufacturing
concerns.

QSl/Qualified Specialists Inc.
5915 Lookout Mountain Drive

Houston, TX 77069

Ph. 281-444-4950 Fax 281-966-1769

QS designs, consults, assesses and trains
personnel in management systems (quality,
safety and environmental); integrates quality,
safety and environmental management systems;
assists corporations with planning through cor-
porate strategy, goals and objectives, business,
trangition, and workforce planning; performs
needs assessments for multiple topics (e.g.,
training); and performstraining, including inter-
nal auditor training, SO 9001:2000 and more.

QSS (Quality Systems Specialists)
Box 275 C, Route 3

Marietta, OH 45750

Ph. 740-373-3038 Fax 740-373-4678

Quality Advantage Inc.

555 Randall, Ste. 2

Troy, MI 48085

Ph. 888-321-3864 Fax 248-528-6802

Quality Advantage speciaizes in devel-
oping value-added quality management systems
focused on continual improvement, quality
cost reduction and customer satisfaction.
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Quality Associates
International Inc.

23810 Michigan Ave,, Ste. 103
Dearborn, M| 48124

Ph. 888-367-3632 Fax 313-565-4895

Quality Associates provides consulting
servicesfor 1SO 9000 or QS-9000 registration
and compliance.

Quality Assurance Audits &
Consulting

1548 Gulf Ave.

Wilmington, CA 90744

Ph. 310-549-1958 Fax 310-549-9702

Quality consulting and auditing services.
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Experienced consultants and RAB-certified
lead auditors, including aerospace industry-
experienced auditors. External and internal
auditing, management overview, and auditor
training for standards. Translate and provide
procedures and training materialsin Spanish.

Quality Assurance Institute
7575 Dr. Phillips Blvd., Ste. 350
Orlando, FL 32819

Ph. 407-363-1111 Fax 407-363-1112

Quality Consulting

W342 N5106 Road P

Okauchee, WI 53069

Ph. 262-567-2854 Fax 262-567-7289

Consults with small to medium-sized
manufacturing and service companies to
improve quality management systems and
profits. Assists companies in preparation for
1S0O 9001:2000 or ISO/TS 16949 registration.
Teaches internal auditing, supplier develop-
ment, team building and SPC. Applies Dem-
ing’s philosophy in simplifying complex
processes to reduce costs.

Quality Consulting Services Inc.
3310 W. Bell Road, No. 1011

Phoenix, AZ 85053

Ph. 877-553-0399 Fax 602-547-3614

Quality Crossroads

P.O. Box 10083

lowaCity, IA 52240

Ph. 319-530-8003 Fax 775-248-3974

Quality Education Services Inc.
17714 Bannister St., Ste. 104

Dallas, TX 75252

Ph. 800-966-3291 Fax 972-931-0367

Quality Innovations Inc.
440 Jupiter Lane

Juno Beach, FL 33408

Ph. 888-698-7308 Fax 561-624-7276

Quality Innovations Inc. provides con-
sulting, auditing and training services to
successfully register clientsto SO 9001.

Quality Institute of America
1100 NASA Road 1, Ste. 309

Houston, TX 77058

Ph. 888-522-9001 Fax 281-335-7233

QIA helps develop management systems
in compliance with 1SO 9000, 1SO 14000,
QS-9000, TL 9000, AS9100 and Baldrige
criteria. We provide consulting, training and
auditing. We also provide software to help
you implement your QMS.

Quality Leadership Systems Inc.
7810 Ballantyne Commons Parkway
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728

Quality Leadership Systems Inc. provides
training and consulting servicesfor theimple-
mentation of effective quality management
systems. Our servicesinclude documentation

development, process mapping, on-site inter-
nal auditing training and RAB-approved audi-
tor transition training.

Quality Management
International Inc.

PO. Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 800-329-9004

Ensure your process management system
conformsto | SO 9001:2000 and hastenstherate
your core process adds value (converts stake-
holder needs into cash) with our Black Belt-led
lean Six Sigma process management systems
training, consulting and auditing services.

Quality Management
International Ltd.

11 Birchdale Crescent

Saint John, NB E2K 4T4 Canada
Ph. 506-633-2060 Fax 506-633-2060

Quality Management Resources
589 Leon Drive

Endicott, NY 13760

Ph. 607-754-7619 Fax 607-786-1190

Quality Management Solutions
PO. Box 349
Uncasville, CT 06382
Ph. 800-628-6424 Fax 860-442-3393

QM Solutions provides training, consult-
ing and auditing services, including I SO 9000,
QS-9000, 1SO/TS 16949, AS9100, TL 9000,
1S0O 14000, I SO/IEC 17025, root cause analy-
sis, cost of quality, quality function deploy-
ment, FMEA, APQP, PPAP, SPC, TQM,
Baldrige criteria and other quality and man-
agement continuous improvement initiatives.

Quality One Associates
12900 W. North Ave.

Brookfield, WI 53005

Ph. 262-821-2030 Fax 262-821-3572

Quality Partnering

811 N. Marion Ave.

Washington, IA 52353

Ph. 319-653-5610 Fax 319-863-9026

Quality Partners (CA)
21014 Olive Ave.
Perris, CA 92570
Ph. 800-476-9999 Fax 909-277-2005

We provide consulting services for 1SO
9000 registration and compliance. We a so pro-
videinternal auditing on a subcontract basis.

Quality Partners (TX)

3740 N. Josey Lane, Ste. 222
Carrollton, TX 75007

Ph. 972-394-7644 Fax 413-473-5723

Quality Plus Engineering
4052 N.E. Couch

Portland, OR 97232

Ph. 800-266-7383 Fax 503-233-1410

Quality Plus Engineering is a national
leader in value-added auditing consulting,
training, and assurance services. Value-added
audits focus on effectiveness, efficiency, waste

management, lean management, risk man-
agement, operational controls and corporate
governance.

Quality Practitioners Inc.
1001 S. 70th St., Ste. 113

Lincoln, NE 68510

Ph. 888-701-9001 Fax 402-489-9377

Quality Processes

PO. Box 27

Benton City, MO 65232

Ph. 573-581-5090 Fax 573-581-2371

Quality & Productivity
Management
54 William St.
Fredericton, NB E3A 4V8 Canada
Ph. 506-454-6073 Fax 506-454-6447

QPM providesacomplete | SO 9001:2000
implementation package: training of employ-
ees, assistance with writing procedures, train-
ing of internal auditors and adjustments for
nonconformances.

Quality Pursuit Inc.

625 Panorama Trail, Building 2, Ste. 111
Rochester, NY 14625

Ph. 800-278-7784 Fax 585-586-3312

Quality Solutions Inc.

P.O. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077

On-site professional consulting services.
FastTrack to 1SO 9001:2000 in six months.
All clients certified on first attempt. Consultants
are certified lead auditors. Deliverablesinclude
complete documentation (quality manual, pro-
cedures, work instructions, control plans), auto-
mated logs and systems to manage your QMS,
key performance indicators, customer satis-
faction surveys, etc. Internal auditor training.

Quality System Consultants
P.O. Box 204

Lakeland, M1 48143

Ph. 810-231-2881 Fax 810-231-2896

Quality system design and consultation.
Manufacturing and retail businesses. Person-
alized attention. Serving the United States,
Canada and Europe.

Quality Systems Assessment Co.
1949 W. 252nd St.

Lomita, CA 90717

Ph. 310-539-9510 Fax 310-539-9510

Quality Systems Associates Inc.
818 Washington St.

Manitowoc, WI 54220

Ph. 920-682-9045 Fax 920-682-9045

Quality Systems Associates Inc. provides
consulting, customized training and qualified
audit services. QSA specializesin theapplication
of 1SO 9001, QS-9000, | SO/TS 16949, AS9100
and 1SO 14001 standards. All services are per-
formed by an RAB-certified QM S| ead auditor.



P 5

Quality Systems Enhancement
1790 Woodstock Road

Roswell, GA 30075

Ph. 866-577-4476 Fax 770-518-9968

Quality Systems Group
32359th St. W.

Minneapolis, MN 55419

Ph. 800-603-4720 Fax 612-869-3881

Quality Systems Management
5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331

Quality Systems Specialists Inc.
Route 3, Box 275C

Marietta, OH 45750

Ph. 740-373-3038 Fax 740-373-4678

Consulting, training, documentation devel-
opment and review, auditing, process devel-
opment, improvement and measurement, and
monitoring and coaching for ISO 9001 imple-
mentation and registration.

Quality Technology Co.

1320 Tower Road, Ste. 139
Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280

QTC assists in registration to SO
9001:2000, 1SO 14001, ISO/TS 16949 and
TL 9000. 4-D (define, develop, deploy and
deliver) methodology to ensure implementation
of an effective management system.

QualityQuest

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872

QUALIWRRE

QualiWare Inc.

70 W. Red Oak Lane, Fourth Floor
White Plains, NY 10604

Ph. 914-697-4799 Fax 914-697-4797

QualiWare consulting provides knowl-
edge about business processes and the ability
to improve businesses systematically.

QualTrax Inc.

105 Industrial Drive

Christiansburg, VA 24073

Ph. 800-277-3077 Fax 540-382-1801

Quest Analytical Inc.

5905 WooddaleAve. S.

Edina, MN 55424

Ph. 952-848-1125 Fax 952-927-7944

Quest Analytical provides assistance with
implementation of quality management sys-
tems, including 1 SO 9000, | SO 14000, ISO/IEC
17025 and 1SO/TS 16949. A technical/business
staff provides assistance with quality system
development, implementation, auditing and
training. Experience with manufacturing, lab-
oratory, research and development, and service
companies.

Quest Management Services
6711 Mississauga Road, Ste. 108
Mississauga, ON L5N 2W3 Canada
Ph. 866-846-4065 Fax 905-813-4454

Quest specializes in 1SO 9001 imple-
mentation using astrategic planned approach.

Quexx International Ltd.
2979 Panorama Drive, No. 53
Coquitlam, BC V3E 2W8 Canada
Ph. 604-728-3373 Fax 604-944-0752

R.V. Armstrong & Associates
P.O. Box 609

Hardy, VA 24101

Ph. 800-233-6178 Fax 540-721-9500

R.V. Armstrong & Associates provides
1S0 9000, 1SO/TS 16949 and 1 SO 14000 sem-
inars, training and consulting services, aswell
as self-managed team, teamwork, team lead-
ership and team-based organization develop-
ment and implementation services.

Rand E. Winters Group Inc.
2120 44th st. SE., Ste. 202

Grand Rapids, M1 49508

Ph. 800-847-6838 Fax 616-455-8133

Rau and Associates
25 Timberly Drive
Lake Charles, LA 70605
Ph. 337-477-0758 Fax 337-478-9440

We speciaizein SO 9000 implementation
in the pharmaceutical and chemical processing
industries.

RDH Group Developments
8001 Irvine Center Drive, Fourth Floor
Irving, CA 92618

Ph. 888-481-0517 Fax 209-885-6389

Reger Quality Consultants
3877 Victoria Drive

West Bend, WI 53090

Ph. 888-476-9004 Fax 262-335-3859

Resource Development Group
311 North St.

Pittsfield, MA 01201

Ph. 888-254-4157 Fax 413-499-4453

RDG Inc. offers development of or tran-
sition to 1SO 9001:2000. We help define and
document process maps, measurements and
new procedures. We start with agap analysis.
RAB-accredited lead auditor.

Need Audit
Checklists?

How to Audit
150 9001:2000

& Hand lar Audtor

Here’s Five.
(And a Whole Lot More)

1500 S0 2000 presents challengeng new auditing
requirements for crganizations. This book guides
auditors through aach alement of the new standand
Pius it includes clause-by-clause checklists for free
EMerent aidit traila

How 1o Al IS0 90012000 provides suditors wilh
all tha informiation necessary to conduct elfective
maragement Sysiem assessments for conformity fo
150 G001:2000,

Order Today!

| wank capies af Mow bo Awdd 150 9001 3000 for
just 345 aach plus 36 Tor Shipping. (Quantity discourts
@ awvalable; call for more iIndoronation. )

Faiirsa
Tithe
Coampaiy
A ieEs
City SEatp 2
Fhoea Fiaix
Cheok Enclosed Amancan Express
Wiaa MasterCand
0] Espi
Sigriature

Order online at www, pafonpress. com
Califoris resicens, pagss aod 7. 25% sales tax.

Patan Press

P.0. Bax 44

Chica, CA 35327
Ph. {530} 342-5480
Fax (5300 3425471

Quality Digest/January 2003 31



150 2000 Consaltants

Directory

Quidlity.
Sourcebog

Results International

769 Citation Court

Gahanna, OH 43230

Ph. 614-361-7030 Fax 614-939-5237

1SO 9001:2000-registered quality sys-
tems consulting services. Quality manual and
quality procedures development, documenta-
tion and implementation services, and internal
auditing and supplier assessment services.

Results Systems Corp.

755 W. Big Beaver Road, Ste. 132
Troy, MI 48084

Ph. 248-244-8550 Fax 248-244-8504

RKP Quality Consulting Inc.
2154 Delano Road
Comins, M| 48619
Ph. 989-848-5583 Fax 989-848-5103

We provide implementation in 1SO
9001:2000, including upgrades from the 1994
standards. We offer afree electronic document
and data control system to make your docu-
mentation paperless. System will work for
your process control needs. 100-percent first-
time registration.

RMS Quality Services Inc.
5720 Taylor Ave.

Racine, WI 53403

Ph. 800-956-3659 Fax 262-554-7246

Robert E. Spivock Consultants
3808 Quail Ridge Road

Lafayette, CA 94549

Ph. 925-284-7377 Fax 925-284-3473

Rochester Institute of
Technology

98 Lomb Memorial Drive

Rochester, NY 14623

Ph. 585-475-6990 Fax 585-475-5959

CQAS offers lead auditor, auditor, docu-
mentation and SO 9000 management overview
training either on-site or at the center.

S.G. Consulting
617 Patton Ave.
Brookhaven, PA 19015
Ph. 610-876-3445

S.G. Consulting supplies quality man-
agement consulting servicesin the aerospace,
automotive, general machining, military,
calibration, nuclear and rigging industries.

S&S Consulting Associates Inc.
102 Leeward Court

Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363

S&S Consulting Associates implements
the quality systems required to achieve regis-
tration to all the 1SO standards and help reduce
operating costs.

SAl Global Inc.

1200 Route 22 E., Ste. 2000
Bridgewater, NJ 08807
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Ph. 866-724-4562 Fax 908-203-4701

SAI Global offers support services around
major specialized businessimprovement sys-
tems such as Six Sigma, business excellence
framework and benchmarking excellence.
Education and training services cover all
areas of assessment and verification.

Salinger Quality Consultants
5312 Bloomfield Drive

Midland, M1 48642

Ph. 989-631-4135 Fax 413-803-6135

1SO 9001:2000 training, transition support,
auditor training, internal audits and preassess-
ments, documentation support, consulting.

SCS Engineers

2405 140th Ave. N.E., Ste. 107
Bellevue, WA 98005

Ph. 800-727-6393 Fax 425-746-6747

Sigma Affiliates Ltd.

5200 W. 73rd St.

Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297

Sigma Affiliates provides training, con-
sulting and assessment for 1SO 9001:2000 and
ISO/IEC 17025.

Sigma Leaders Inc.

3 Neshaminy Interplex, Ste. 301
Trevose, PA 19053

Ph. 800-244-1186 Fax 215-245-2257

Sigma Performance Consulting
82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858

Simpson & Associates Inc.
319 CentreAve,, Ste. 277

Rockland, MA 02370

Ph. 781-982-8755 Fax 781-982-6078

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681

Smithers Management
Consulting Group

425W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447

Smithers Management Consulting offers
quality and environmental management system
consulting and training services, including Six
Sigma, quality systems, environmental sys-
tems and process improvements. Smithers
helps companies establish systems related to
1SO 9001, ISO/TS 16949, QS-9000, AS9100,
1SO 14001 and I SO/IEC 17025.

SQA Services Inc.
550 Silver Spur Road, Third Floor
Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541

SQA isaprofessional servicesfirm offer-
ing comprehensive supplier quality solutions
such as audit program management, problem
solving, specialist consulting and full sup-
plier-development programs. SQA’s services
are managed and tracked in real time viathe
Internet.

$S1 Consulting Group

139 S. PennsylvaniaAve.

Greensburg, PA 15601

Ph. 800-506-5774 Fax 724-832-8485

Helping small to medium-sized businesses
obtain 1SO registration. We assess needs, write
procedures, train staff, facilitate deployment,
help with registrar selection and coach you
through the audit process. Expertisein manu-
facturing and the metals industries. Our tech-
nology group helpswith software selection and
deployment to automate your information
management needs.
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STAT-A-MATRIX

STAT-A-MATRIX

1 Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413

STAT-A-MATRIX is a consulting and
training organization for the design, develop-
ment, documentation, implementation, audit-
ing and continual improvement of quality
management systems. In addition to working
with the current major quality, environmental
and FDA regulatory standards, we offer qual-
ity tools such as Six Sigma, SPC, FMEA,
MSA, lean enterprise and JIT.

Statistical Quality Control
Institute

P.O. Box 812

Fond Du Lac, WI 54936

Ph. 920-922-7938 Fax 920-923-7154

Strider International

771N. Golden Key St., Ste. E

Gilbert, AZ 85233

Ph. 866-476-9001 Fax 480-545-0750

Sunrise Consulting Inc.

P.O. Box 97113

Raleigh, NC 27624

Ph. 919-870-7712 Fax 919-866-1018

Syerson Consulting Inc.
3760 Melanie Court

Oxford, MI 48371

Ph. 248-807-0006

Syerson Consulting Inc. provides con-
sulting, training and auditing servicesfor 1SO
9001:1994 and 2000, QS-9000, the TE Sup-
plement, and 1SO/TS 16949. We speciadlizein
small to medium-sized businesses located in
Southeastern Michigan.

Synergistic Systems Inc.
9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 888-924-0099 Fax 225-927-2934

Systems Quality Consulting
P.O. Box 565

AltaLoma, CA 91701-0565

Ph. 888-734-3447 Fax 909-484-9377

Systems Quality Consulting provides
guidance and training that resultsin aquality
management system that is customer-oriented
and cost-effective.

Team 14000 Inc.

PO. Box 325

New Milford, NJ 07646

Ph. 201-837-5934 Fax 201-837-8893

Team 14000 Inc. assists companiesin the
planning and development of environmental
management systems conforming to 1SO 14001
and quality management systems conforming
to 1SO 9001, AS9100 and | SO/IEC 17025 (for
laboratories).

Technicomp

3615 Superior Ave., Building 31, Third Floor
Cleveland, OH 44114

Ph. 800-735-4440 Fax 216-881-0404

The Tetris Management Group
12312 42 Ave.

Edmonton, AB T6JOW9 Canada

Ph. 780-437-3048 Fax 780-988-9003

Tetris helps organizations develop and
implement quality management systems com-
patible with the 1SO 9001 standard. Tetris
supports these systems with 1SO 9001 and
total quality management training. Tetrisalso
presents orientation, documentation and
auditing workshops.

Texas International
Engineering Corp.

1638 W. Sam Houston Parkway N.
Houston, TX 77043

Ph. 281-448-8432 Fax 281-448-1112

TIEC is a technical support services firm
assisting companiesin preparing for 1SO 9000,
API or other industry certification. Management
consulting includes organization development,
training, project management, internal or vendor
audits, strategic planning and feasibility studies.
We offer customized quality manuals, proce-
dures, forms and more. Industry experience
includes manufacturing, servicesand processing.

PRUCULITNY I FREUNEMERT CENILER

The PIC Group (Productivity
Improvement Center)

199 Wentworth St. E.

Oshawa, ON L1H 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339



THH Training & Consulting LLC
3040 Whites Bridge Road

Lowell, MI 49331

Ph. 800-600-7176 Fax 616-897-9169

THH Training & Consulting provides
technical training and management systems
services to organizations in industrial and
service sectors. Clients include automotive,
chemical, telecommunications, secondary
education, marine construction, electronics
manufacturing, metal finishing, construction
and plastics organizations.

TJL Associates Inc.

6781 Mt. Chestnut Road

Roanoke, VA 24018

Ph. 540-314-8004 Fax 540-989-6819

We provide 1SO 9001:2000 training and
consulting.

Total Logistics Solutions
P.O. Box 11146

Burbank, CA 91510

Ph. 818-353-2962 Fax 818-353-6053

TLSisalogistics management company.
We provide consulting services to include
WMS system selection and implementation
assistance, warehouse training, warehouse
relocation assistance and documentation
assistance.

TQM Management Consultants
934 Rodney Drive

San Leandro, CA 94577

Ph. 510-895-5834 Fax 510-895-1087

TQM Systems

12382 MollyleaDrive

Baton Rouge, LA 70815

Ph. 800-814-4972 Fax 225-273-4979

General consultation and training. Metal
parts manufacturing, oil and gas production and
suppliers, hospitals, private practice clinics,
consulting engineering companies, and chem-
ical manufacturers are some past clients.

Training Support Network
P.O. Box 207

LaJolla, CA 92038

Ph. 858-625-9049 Fax 858-625-9024

Transformation Technologies
4844 W. Gandy Blvd.

Tampa, FL 33611

Ph. 813-831-9808 Fax 813-831-9808

Tree-Master

8 Oberon St.

Nepean, ON K2H 7X7 Canada

Ph. 613-820-0410 Fax 613-820-3593

Tri-Tech Services Inc.

55 Old Clairton Road

Pittsburgh, PA 15236

Ph. 412-655-8970 Fax 412-655-8973
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Tri-Tech Services provides engineering con-
sulting, training and quality assurance services.

Trinity Consultants Inc.

12801 N. Central Expressway, Ste. 1200
Dallas, TX 75243

Ph. 972-661-8100 Fax 972-385-9203

TUV Rheinland of North
America Inc.

12 Commerce Road

Newtown, CT 06470

Ph. 888-975-3943 Fax 203-426-4009

Twyman Quality International

6828 Ridgeview Drive

Edina, MN 55439

Ph. 612-944-6299 Fax 612-944-6299
Services are applied in devel oping, docu-

menting, applying and auditing of quality

management systems in compliance to the

1SO 9001 standard.

Tysinger Consulting Services
694 Spartan Drive
Lexington, NC 27292
Ph. 336-357-2224 Fax 336-357-2224

TCS provides auditing, training, docu-
mentation and consulting assistance for ISO
9000, ISO/TS 16949, QS-9000, ISO/IEC
17025, AS9000 and TL 9000. TCS's staff
includes an RAB-certified lead auditor and an
AlAG-certified auditor. Training for internal
auditors. Internal audits on acontract basisfor
all standards. Turnkey projects and project
management available.

Unique Development
International Inc.

30427 Eight Mile Road

Livonia, M1 48152

Ph. 800-622-6437 Fax 866-700-9043

1SO 9001:2000, QS-9000, | SO/TS 16949,
1SO 14001 consulting, training and facilitation.
We assist with upgrades. We are | SO 9001:2000-
registered. We also provide assistance with lead-
ership training, continuous improvement and
Six Sigma.

Unitek Technical Services Inc.
5900 Centreville Road, Ste. 100
Centreville, VA 20121

Ph. 800-998-9395 Fax 703-631-2511

University of California
Extension, Santa Cruz

10420 Bubb Road

Cupertino, CA 95014

Ph. 831-427-6634 Fax 408-342-0164

Value Management Associates
11539 Lilting Lane
Fairfax Station, VA 22039
Ph. 703-239-9670 Fax 703-239-9678

VMA provides training, consulting and
auditing services to improve processes, elimi-
nate waste, increase customer satisfaction and
enhance profitability. We hel p devel op organi-
zational vision, policy, measurable objectives,

strategic planning and implementation. We
assist with quality management system imple-
mentation, and we guarantee registration.

Vanguard Consulting
1980 Valley View
Northfield, IL 60093
Ph. 847-446-0820 Fax 847-446-0821

Help establish a quality management sys-
tem to effectively meet business goals, satisfy
customers and meet certification requirements.
Vanguard is utilized to create a strategic proj-
ect plan, establish an integrated quality man-
agement system, review/edit documentation,
provide training as needed and provide guid-
ance on the certification process.

The Victoria Group Inc.
3883 Plaza Drive

Fairfax, VA 22030

Ph. 800-845-0567 Fax 703-691-2542

The Victoria Group Inc. provides con-
sulting, auditing and training for the imple-
mentation of 1SO 9001:2000 and 1SO
14001:1996 management systems. We offer
ANSI-RAB-accredited lead auditor training
and transition auditor training. We also offer
IRCA-registered internal auditor training.

Vision-IBS Ltd.

PO. Box 251051

West Bloomfield, M 48325

Ph. 877-767-4462 Fax 248-788-8003

VLSI Standards Inc.

3087 N. First St.

San Jose, CA 95134

Ph. 800-228-8574 Fax 408-428-9555

W. R. Wayman & Associates
3722 Twin Oak Court

Flower Mound, TX 75028

Ph. 972-539-0335 Fax 972-539-0335

W. R. Wayman & Associates provides
cost-effective training, consulting and inde-
pendent auditing services designed to get com-
panies through the SO 9001:2000 registration
process.

R.T. Westcott & Associates
263 Main St.

Old Saybrook, CT 06475

Ph. 860-388-6094

Wheeler and Young Inc.

33 Peter St.

Markham, ON L3P 2A5 Canada

Ph. 905-471-9064 Fax 905-471-9989

We help software and high-tech compa-
nies with 1SO 9000-compliant business
processes.

Whittington & Associates LLC
636 Gunby Road

Marietta, GA 30067

Ph. 800-404-7585 Fax 770-955-0863

Training, consulting and auditing for 1ISO
9000, QS-9000, ISO/TS 16949, TL 9000 and
AS9100 by certified lead auditors.

Williams & Associates

294 Queen St., Ste. B

Acton, ON L7J2M2 Canada

Ph. 519-853-0571 Fax 519-853-4816

Wilson & Associates

3781 River Mansion Drive

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875

WINSATUS

7 Vinca Court

Littleton, CO 80127

Ph. 303-904-7615 Fax 303-948-3628

World Class Quality Consulting
7204 Tanager Drive

Carlsbad, CA 92009

Ph. 760-476-9029 Fax 760-476-9949

WorldSource One Inc.

1000 N. Green Valley Parkway, Ste. 440-391
Henderson, NV 89074

Ph. 800-999-1199 Fax 702-645-6283

We support any 1SO 9000, 1SO 14000,
QS-9000 or AS9000 application, and we spe-
cializein services organizations. We al'so have
experience with government, health care and
educational applications. We also help with
transitions from 1 SO 9000 systems to quality
management systems based on the Baldrige
criteria.

XL Inc. Quality Consulting and
Training

P.O. Box 514

Travelers Rest, SC 29690

Ph. 864-410-5744 Fax 253-681-8367

Offering consulting and training in qual-
ity and environmental management systems,
and related supportive tools. Training includes
SPC, FMEA, quality planning, continuous
improvement and problem-solving method-
ologies. QMS support to the new 1SO
9001:2000 and 1SO/TS 16949:2002 standards.

Zbikowski Business Initiatives
7319 Woodsman Circle

Holland, OH 43528

Ph. 419-343-9983 Fax 419-867-0987

Zbikowski BusinessnitiativesLLCisan
1SO 9001:2000-registered professional services
organization that assists in developing and
implementing quality, business and environ-
mental management systems.

Zeisler Associates Inc.

P.O. Box 484

Hockessin, DE 19707

Ph. 800-819-8035 Fax 302-234-2797
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