f you had anickel for every consultant out there and adime for

each discipline in which they specialize, you'd have a pretty

hefty chunk of change. There are hundreds of consultantsin
fieldsrelated to quality, and the task of finding the right one for
your company’s needsisabit daunting and extremely challeng-
ing. It can also be one of the most significant decisions acompany
can make. Which consultant will lead your company to success?
What guarantee can the consultant provide? Is the consulting
company using tried-and-true techniques or the latest craze? It's
important to be asinformed as possible before taking the plunge,
and thisdirectory isagood place to start.

Because | SO 9000 registration presents unique challenges for
businesses and organi zations, consulting firmsthat specializein
SO 9000 are listed on page 22, in the Certification section.

This Consulting Guide gives you alook at which consultants
areavailablein your location and offer servicesfor your company
inyour industry. Consultantsincluded in this guide provide awide
range of services, including leadership development training,
guidancein meeting Baldrige criteria, organizational assessment,
product certification, quality system development, and support of
lean manufacturing and Six Sigmaimplementation efforts.

Consulting Guide
Consulting DITECIONY ...cccvvveiieeciie et 54
Listed al phabetically by company name, the guideisadirec-
tory of more than 480 consultants who handl e specific areas of
quality management. This directory includes the company name,
address, phone and fax numbers, and Web address. \We' ve also
included brief descriptions of the consultants’ services, if pro-
vided. If your favorite consultant doesn’t appear in thisyear’s
guide, we apologize. Most consultants were contacted several
times, and we've only listed companies that responded to our
requests for information.

Aswith all Quality Digest guides, the Consulting Guideisinno
way meant to endorse or exclude aparticul ar organization. Rather,
it's meant to be used as the starting point in the data-gathering
process. Readers are encouraged to contact the companies directly
for more information and to ask for—and check—references.
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We appreciate any feedback you have on our Consulting
Guide. If you have any suggestionsfor how we can improve this
directory for next year, e-mail them to sourcebook@quality
digest.com.

APQP—advanced product quality planning
AS$9100—quality system requirements for suppliers to the
aerospace industry

Big Three—DaimlerChrysler, Ford Motor Co. and General
Motors Corp.

CE Mark—European Union production safety testing
requirements

CQA—certified quality auditor

CQE—certified quality engineer

CQMgr—certified quality manager

DOE—design of experiments

GMP—good manufacturing practices

ISO/TS 16949—automotive quality management system
administered by ISO

ISO 9000—international quality management system
administered by ISO

ISO 14000—international environmental management sys-
tem administered by ISO

IT—information technology

JIT—just-in-time inventory system

MRP—materials resource planning

OEM-—original equipment manufacturer

QFD—quality function deployment

SA8000—social accountability standard

Six Sigma—quality process, developed at Motorola,
focused on reducing defects to 3.4 defects per million parts
SMWT—self-managed work teams

SPC—statistical process control

TL 9000—quality system requirements for suppliers to the
telecommunications industry

TPM—total productive maintenance
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3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993

Customized training, consulting, assess-
ments and productsfor 1SO 9001:2000, ISO/TS
16949:2002, QS-9000, TE Supplement, 1SO
14001, lean manufacturing, Six Sigma, TPM
and supply chain management.

4aBetterBusiness Inc.

1 Northfield Plaza, Ste. 300
Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511

Abbott Associates Inc.

P.O. Box 26177

Greenville, SC 29616

Ph. 864-297-9598 Fax 864-297-8624

Specializesin process architecture based
on the three process management principles.

+:ABS Consulting

ABS Consulting

16855 Northchase Drive

Houston, TX 77060

Ph. 281-877-6600 Fax 281-877-6601

Full range of management system con-
sulting and training services.

AchieveGlobal

8875 Hidden River Parkway, Ste. 400
Tampa, FL 33637

Ph. 877-651-9385 Fax 813-631-5756

Achieve Global provides performance
skillstraining and consulting.

Adams Six Sigma

10A Bayou Road

Lake Jackson, TX 77566

Ph. 979-297-5198 Fax 979-297-4408

Specialist in Six Sigma, TQM, strategic
planning, goal setting, team building, employee
motivation and SPC.

Addstan Management Systems
5501 Doncaster Way

Minneapolis, MN 55436

Ph. 952-929-7050 Fax 952-929-8212

Adrian Group Inc.

1502 Buckmann Court, Ste. 100
Houston, TX 77043

Ph. 800-552-7929 Fax 713-464-3534

Consulting for 1SO 9001:2000, 1SO
14001, QS-9000, TL 9000 or AS9100.

Advanced Integrated
Technologies Group Inc.
47W. Main St.

Avon, CT 06001

Ph. 888-826-2484 Fax 860-284-1145

Advanced Quality Consulting
1219 1/2 Lawe St.
Green Bay, WI 54301

54 Quality Digest/January 2003

Ph. 920-366-7760 Fax 920-437-4877

Advanced Systems Consultants
P.O. Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-368-0614

Advanced Systems & Designs
3925 Industrial Drive

Rochester Hills, MI 48309

Ph. 866-772-0012 Fax 248-844-2199

Advanced Waste Management
Systems

6430 Hixson Pike

Hixson, TN 37343

Ph. 423-843-2206 Fax 423-843-2310

Advancement Strategies Inc.
205 S. Walnut St., Ste. 20

Bloomington, IN 47404

Ph. 812-333-1751 Fax 812-334-1491

Advantage Management
Systems Inc.

P.O. Box 915290

Longwood, FL 32791

Ph. 407-774-3234 Fax 407-774-5432

Advantageware Inc.

425 Madison Ave., Ste. 1700

New York, NY 10017

Ph. 888-858-0800 Fax 212-319-1016

Advent Management Int’l
411 0ld Baltimore Pike

Chadds Ford, PA 19317

Ph. 800-726-7985 Fax 413-618-5273

Affiliated Educational
Consultants Ltd.

1510 W. Greenleaf Ave,, Ste. 2-A
Chicago, IL 60626

Ph. 888-880-7490 Fax 773-508-4068

Training and consulting servicesin qual-
ity, engineering and process improvement.

AIC Quality Services Inc.
PO. Box 940022

Houston, TX 77094

Ph. 281-398-7888 Fax 281-398-7874

1SO 9001:2000, SO 14000, SO 17025,
QS-9000, API Spec. Q1 and FDA QSR semi-
nars, workshops, audits, document preparation,
gap analysis and pre-assessments.

e
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Air Academy Associates

1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778

Training and consulting in Six Sigma,
lean, SPC, DOE, FMEA, QFD/voice of the cus-
tomer and other quality improvement topics.

Alamo Learning Systems
3160 Crow Canyon Road, Ste. 280
San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919

1S0 9000-based quality systems (includ-
ing QS-9000, AS9100, TL 9000 and 1SO
14000) and custom management training.

ALESYS

2222 N.W. 40th Terrace

Gainesville, FL 32605

Ph. 800-758-1071 Fax 352-336-9969

ALESY Sconsultsonall quality initiatives.

Alta QRS Inc.

1139 Fairfield Place

Oakville, ON L6M 2L9 Canada

Ph. 905-825-9663 Fax 905-825-2890
Quality management and regulatory com-

pliance services.

Amera-Veritas Inc.

3576 Sanctuary Drive

Coral Springs, FL 33065

Ph. 954-205-3668 Fax 954-757-4376

American Quality Associates
7628 S.E. Autumn Lane

Hobe Sound, FL 33455

Ph. 772-286-8430 Fax 772-286-8490

Management, quality and environmental
management system services.

American Society For Management
450 N. Brand Blvd., Sixth Floor

Glendale, CA 91203

Ph. 818-291-6373 Fax 818-956-5753

Quality management and project man-
agement consulting.

Analytics Operations
Engineering Inc.

1 State St., Third Floor

Boston, MA 02109

Ph. 617-303-3600 Fax 617-303-3670

Andell Associates

2686 E. CarlaVistaDrive

Gilbert, AZ 85296

Ph. 480-893-9004 Fax 480-283-0979

Aon Management
Consulting/Rath & Strong
45 Hayden Ave,, Ste. 2700

Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5174

Expertisein quality, reliability, Six Sigma
methods, statistical process control, design of
experiments and more.

AQS Management Systems Inc.
446 W. County Road D

St. Paul, MN 55112

Ph. 800-633-2588 Fax 651-633-7903

Consulting for 1SO 9001:2000, ISO/TS
16949, 1SO 13485, AS9100 SO 14001 and
OHSAS 18000.

Arch Associates LLC

15770 Robinwood Drive, Ste. 101
Northville, M| 48167

Ph. 734-420-0122 Fax 734-420-0425

Arete Consulting Group

105 Townline Road, No. 141

Vernon Hills, IL 60061

Ph. 847-942-2212 Fax 847-549-8212

Provides consulting and training on devel-
opment and implementation of quality man-
agement systems and operational improvement.

AssurX

AssurX Inc.

305 Vineyard Town Center, Ste. 374
Morgan Hill, CA 95037

Ph. 408-778-1376 Fax 408-776-1267

Auckland International
11288 Ventura Blvd., No. 722

Studio City, CA 91604

Ph. 818-970-5511 Fax 818-762-6007

Documentation and training services for
1SO 9001:2000, AS9101, ISO/IEC 17025,
NADCAP 7404 and FAA AC-00-56.

Audit Tools/Tracking Systems
513 E. Lincoln St.

Mt. Prospect, IL 60056

Ph. 847-590-9294 Fax 847-590-9297

AUTUS Corp.

P.O. Box 941090

Houston, TX 77094

Ph. 281-829-0502 Fax 281-829-0022

AXEON Inc.

1920 W. 5200 S,, Ste. 10

Roy, UT 84067

Ph. 877-782-3405 Fax 801-525-9136

Baker Consulting Co.

69913 Nick Thomas Road

Rainer, OR 97048

Ph. 503-556-2097 Fax 503-556-2097

Baxter Associates

850 N. Adams Road, No. 7
Birmingham, M1 48009

Ph. 248-645-1724 Fax 248-647-3904



Supplier quality assurance and supply
chain services, education and training; soft-
ware/systems implementation and
planning/support; 1SO, QS-9000 and TE Sup-
plement services; and internal auditor training.

Behavioral Science Technology
417 Bryant Circle

Ojai, CA 93023

Ph. 800-548-5781 Fax 805-646-0328

Benchmark Technologies Corp.
3161 N. Republic Blvd.

Toledo, OH 43615

Ph. 800-637-9536 Fax 419-843-7218

Quality assurance design and implemen-
tation services, including 1SO 9000 and QS
9000, 1SO/TS 16949, 1SO 14000, and process
improvement.

Best Practices LLC

6350 Quadrangle Drive, Ste. 200
Chapel Hill, NC 27517

Ph. 919-403-0251 Fax 919-403-0144

Benchmarking studies and business advi-
SOry Services.

Besterfield & Associates

2 Clark Drive

Fairview Heights, IL 62208

Ph. 618-394-1794 Fax 618-394-1794
In-house training, problem solving and

program implementation on DOE, Taguchi meth-

ods, SPC, TPM, TQM, 1SO 9000 and 1 SO 14000.

Bill Kracht Consulting Services
403 First St.

Manistee, M1 49660

Ph. 231-398-0669

BRS5 Associates
7561 Lakeshore Blvd.
Madison, OH 44057
Ph. 440-428-8328 Fax 440-428-8328

1S0 9001:2000 (RAB-approved 16-hour
transition training QMS auditors), SPC,
FMEA, gage R&R, MSA, cost of quality train-
ing courses, process improvements.

== BMG

Breakthrough Management
Group (BMG)

2101 Ken Pratt Blvd.

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011

On-site, full-scale Six Sigma deployment
and open enrollment training classes. Interac-
tive Web-based Six Sigma training.

Brecker Associates Inc.

1783 Theodan Drive

Pittsburgh, PA 15216

Ph. 412-341-7523 Fax 412-341-9688

Six Sigma, TQM, QFD and lean techniques.

mality
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Brewer and Associates Inc.
272187th St.

Lubbock, TX 79423

Ph. 806-745-8030 Fax 806-748-0890

Bureau Veritas Training &
Advisory Services

515W. Fifth St.

Jamestown, NY 14701

Ph. 800-201-2021 Fax 716-664-7219

Solutions for business process improve-
ment, quality, aerospace, environmental,
forestry, and health and safety system imple-
mentation and regulatory compliance.

Burnett Associates

35 Chablis Drive

Fairport, NY 14450

Ph. 585-223-0724 Fax 585-223-9057
Provider of quality management system

consulting, auditing and training services.

Business Performance
Associates

10658 LaRoda Drive

Cupertino, CA 95014

Ph. 408-366-0848 Fax 408-366-0838

Business & Quality Process
Management LLC

39159 Paseo Padre Parkway, No. 215
Fremont, CA 94538

Ph. 877-415-0191 Fax 866-260-6181

Team building, process engineering,
TQM, 1SO 9000, 1SO 14001, 1SO 13485, CE
marking, CMDCAS, AS9100, ISO/TS 16949,
QS-9000, TL 9000 and software tools.

BYK-Gardner USA

9104 Guilford Road, Rivers Park |1
Columbia, MD 21046

Ph. 800-343-7721 Fax 800-394-8215

Bywater Inc.

2 Stamford Landing, 68 Southfield Ave.
Stamford, CT 06902

Ph. 800-973-0344 Fax 203-973-0345

C.G. Wright & Associates
5355 Avenida Encinas, Ste. 107
Carlsbad, CA 92008

Ph. 800-713-1246 Fax 760-929-1791

CH Fenstermaker and
Associates

135 Regency Square

Lafayette, LA 70508

Ph. 337-237-2200 Fax 337-232-3299

Full service consulting in the documen-
tation, implementation and maintenance of
1S0 9001, 1SO 14001 and OHSAS 18001.

California Council for
Excellence

P.O. Box 1235

Poway, CA 92074

Ph. 858-486-0400 Fax 858-486-8595

California Manufacturing
Technology Center

1801 Solar Drive, Ste. 190

Oxnard, CA 93030

Ph. 805-604-3066 Fax 805-604-3041

Specializing in quality management sys-
tems, quality assurance activities and envi-
ronmental and safety issues.

Caliso California ISO 9000
Consulting

125 Oyster Pond Road

Alameda, CA 94502

Ph. 925-777-1219 Fax 510-521-5926

Canatech Management Services
47653 Forester Road
Chilliwack, BC V2R 4M6 Canada
Ph. 604-824-6171 Fax 604-824-6174
1S0O 9000 and SPC consulting.

Caribbean Quality Control
Services Inc.

PO. Box 1127, Christiansted

St. Croix, VI 00821

Ph. 340-773-9717 Fax 340-778-1388

CCS Business Improvement
Services Inc.

1182 Old Post Drive

Oakville, ON L6M 1A6 Canada

Ph. 905-847-7811 Fax 905-847-7845

Training and implementation for 1SO
9000, QS-9000 and SO 14000.

Center for Continuous Quality
Improvement

2625 N. Loop Drive, Ste. 2130

Ames, |IA 50010

Ph. 515-296-9796 Fax 515-296-7096

Center for Quality Excellence at
Southern Polytech

1100 S. Marietta Parkway

Marietta, GA 30060

Ph. 770-528-7407 Fax 770-528-7454

Center for Workforce Excellence
2915 LBJ Freeway, Ste. 152

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922

Centre for Strategic
Management

1420 Monitor Road

San Diego, CA 92110

Ph. 619-275-6528 Fax 619-275-0324

Strategic planning, change, leadership,
human resources, redesign and customer value.

Change Management
Consulting Inc.

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858

Strategic planning, Six Sigma, custom
continuous improvement systems, teams and
|eadership/organizational development.

Chartier, Larose et Associes Inc.
1371 Notre-Dame St. W., Ste. 2

Montreal, PQ H3C 4J6 Canada

Ph. 514-933-0483 Fax 514-933-9733

1SO registration assistance, business diag-
nosis, administrative process improvement,
production process improvement, human
resourcestraining, internal and external qual-
ity audits and drafting of documentation.

Clark Quality Advantage Inc.
14801 County Road 40

Goshen, IN 46528

Ph. 888-234-6737 Fax 574-642-5004

Complete system implementation, training
and internal audits.

Clark Quality Consulting

13 Arbutus Crescent

Stoney Creek, ON L8J1M6 Canada
Ph. 905-561-4764 Fax 905-561-4764

Development and implementation of qual-
ity, environmental and integrated management
systems.

Clewers Technologies
Unit 1, Church House Farm Estate
Waltham Chase, Southampton
S032 2LN, United Kingdom

Ph. 011-441-489-895986

Fax 011-441-489-892146

s AL

e

—S

Clydesdale International
Management Consulting
570 El Camino Real, No. 150
Redwood City, CA 94063

Ph. 800-360-4476 Fax 650-367-7383

Training, consultation and documentation
development necessary for registration. Gap
analysis, internal audit training, management
review training, and process reengineering.

COAST Quality Metrology
Systems Inc.

35 Vistadel Ponto

San Clemente, CA 92672

Ph. 949-492-6321 Fax 949-492-6321

Collier & Associates

26 Flintstone

AlisoViejo, CA 92656

Ph. 949-831-5639 Fax 949-831-5678

Quality Digest/January 2003 55



Quality Consultants Direcltory

L0
Quality:

Sourcebook

1SO 9001 and AS9100 on-site internal
auditor training, management overview training,
1S09001:2000 training, internal auditing serv-
ices, supplier audits, general 1SO 9000 and
AS9100 consulting, assessments, and audits.

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672

Ph. 949-498-0122 Fax 949-498-0122

Customer satisfaction measurement, |SO
9001:2000, strategic planning, benchmarking,
360 degree reviews and Baldrige.

Competitive Edge Resources
25 Hedgerow Lane

Phoenixville, PA 19460

Ph. 800-897-3857 Fax 610-917-1185

Competitive Solutions Inc.
1050 Powers Place

Alpharetta, GA 30004

Ph. 800-246-8694 Fax 770-667-9020

Leadership development, quality and cus-
tomer service, team development/implemen-
tation, communications, and assessments.

Consultants in Quality Inc.
319 Friendship St.

lowaCity, IA 52245

Ph. 888-330-8283 Fax 319-339-9488

Contemporary Consultants
14890 Southview Drive

Southgate, M 48195

Ph. 734-281-9182 Fax 734-281-4023

Conway Management Co. Inc.
15 Trafalgar Square

Nashua, NH 03063

Ph. 800-359-0099 Fax 603-889-0033

Core Business Solutions
8020 W. Fairview Ave.

Littleton, CO 80128

Ph. 866-354-0300 Fax 570-524-7933

Full-service 1 SO 9001:2000 consulting.

Creative Resources Inc.
6134 W. Willow Ave.

Glendale, AZ 85304

Ph. 623-979-0732 Fax 623-979-0732

Quality systems consulting, business man-
agement, team building and 1SO 9000.

The Crosby Co.

P.O. Box 188

Wedron, IL 60557

Ph. 815-431-9159 Fax 815-431-9159

CSG Inc.

3031 Javier Road

Fairfax, VA 22031

Ph. 800-355-1550 Fax 703-205-0696

CSG provides SO 9000 and QS-9000
consulting and training services.
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D’Ardenne Associates Ltd.
707 E. Broad St.

Dublin, VA 24084

Ph. 540-674-2350 Fax 540-674-2535

We consult on ISO.

Data Vision Statistical
Consulting and Training LLC
2541 Far HillsAve,, Ste. 202

Dayton, OH 45419

Ph. 866-314-8848 Fax 208-279-4497

Six Sigma, basic statistics for process
improvement, statistical process control, design
of experiments and data mining.

DataSavvy LLC

1930 Indian Trail

Lake Oswego, OR 97034

Ph. 800-636-3709 Fax 503-636-1578

DataSavvy provides Web-based services.

The Decision Group

2007 Fromby Court

Charlotte, NC 28211

Ph. 704-364-4619 Fax 704-367-0797

Quality/process/operations performance
measurement, quality program (Baldrige)
assessment and strategic quality planning using
the balanced scorecard.

Decision Systems Inc.

802N. High St.,

Longview, TX 75601

Ph. 903-236-9973 Fax 903-236-3794

Dennis Anderson Associates
PO. Box 129

Norway, ME 04268

Ph. 207-743-2404 Fax 775-269-4599

GD&T, QFD, SQC, quality problem solv-
ing, blueprint reading, inspection tools and
gaging, technical math and 1SO 9000.

DI Quality Consulting Services

1711 Spring Mill Lane

AnnArbor, M| 48108

Ph. 734-995-9004 Fax 734-995-0935
Develops quality system documents for

1S0O 9000, QS-9000 and ISO/TS 16949.

Dimensional Inspection Labs
43154 Christy St.

Fremont, CA 94538

Ph. 510-623-8940 Fax 510-623-8655

DOES Institute

519 Deacon Blvd.

Winston-Salem, NC 27105

Ph. 800-236-3637 Fax 336-723-5109

DOES Institute will train staff in the use
of designed experiments (tests) and SPC.

Drewe Browning Strickler
9294 Scenic Bluff Drive

Austin, TX 78733

Ph. 512-263-2960 Fax 512-263-2960

Quality system implementation in the
clinical diagnostic market.

DS&D Cast Solutions Inc.
2501 Hamilton Circle

Pelham, AL 35124

Ph. 205-663-0272 Fax 702-995-8179

Dynamic Quality Systems
6818 Tralee Court

Fort Wayne, IN 46835

Ph. 260-486-5580 Fax 260-486-5580

ASQ/RAB- and |CQC-certified consuilting,
training, gap analysis and systemimplementation.

E. Burns Consulting

6 Periwinkle Way

Guelph, ON N1L 1H8 Canada

Ph. 519-836-0363 Fax 519-767-6727
Implements and audits quality manage-

ment systems.

e-Zsigma

1 Dundas St. W., Ste. 2500

Toronto, ON M5G 1Z3 Canada

Ph. 416-593-8026 Fax 416-204-1939

Eagle Group USA Inc.

50 W. Big Beaver Road, Ste. 130
Troy, MI 48084

Ph. 800-508-9044 Fax 248-355-4623

We design and provide solutionsto imple-
ment 1SO 9000:2000, QS-9000, TE Supple-
ment, 1SO/TS 16949, 1SO 14000, TL 9000
and TQM initiatives.

Eagle Solutions Inc.

52086 Kern Drive

Three Rivers, Ml 49093

Ph. 269-273-6409 Fax 269-273-2349

EAQA USA Registrars Inc.
15475 Chemical Lane

Huntington Beach, CA 92649

Ph. 714-373-3773 Fax 714-373-3775

Certification services and accredited | SO
9000, ISO 14000 and TickI T software training.

Earth Tech Business Process
Consulting

36133 Schoolcraft Road

Livonia, M1 48150

Ph. 800-793-2691 Fax 734-779-2860

Eastern Michigan University—
Center for Quality

2000 Huron River Drive, Ste. 101
Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509

Seminarsin quality systems, continuous
improvement and statistical methods.

Educational Data Systems Inc.
15300 Commerce Drive N., Ste. 200
Dearborn, M| 48120

Ph. 800-225-3374 Fax 313-271-2698

Customized services, including training
(SPC and internal audit training), policy and
procedure manual documentation, preassess-
ments and consulting for SO 9000, QS-9000
and TE Supplement registration.

EduVision Inc.

2006 Waters Edge Drive

Oakville, ON L6L 1A4 Canada

Ph. 888-818-6403 Fax 905-825-5513

EGsoft, a Division of Electroglas
257 SW. Madison Ave.

Corvallis, OR 97333

Ph. 800-478-2892 Fax 541-758-4666

EMI Gage

117 S. Cook St., No. 348

Barrington, IL 60010

Ph. 847-277-7511 Fax 847-277-7911

Engineous Software

2000 Centre Green Way, Ste. 100
Cary, NC 27513

Ph. 800-374-9235 Fax 919-677-8911

Escoe Bliss Communication
17910 Skypark Circle, Ste. 108

Irving, CA 92614

Ph. 888-814-3633 Fax 949-263-9249

Essential Resources LLC
45 Park Place S., Ste. 330
Morristown, NJ 07960
Ph. 888-326-7250 Fax 888-326-7251

1SO 9000 and QS-9000 customer satis-
faction measurement and management sys-
tems consultancy.

ETC Group Inc.

1300 AvenidaAlvarado

Roseville, CA 95747

Ph. 800-987-0020 Fax 916-772-0544

Consulting in 1SO 9001:2000, ISO/TS

16949 and QS-9000.
fxeetfence Throwel Cluwasify

EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735

Ph. 800-354-4476 Fax 516-293-0784

EuroQuest

8351 Roswell Road, Ste. 171

Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737

Training and consulting on quality man-
agement and business process improvement.

EW Management Systems Inc.
854 Birney Lane
Cincinnati, OH 45230



Ph. 888-660-9895 Fax 513-232-9894
Training, implementation and assessment services for
management systems implementation and enhancement.

EXCEL

FPAETKRERSHIF, INC
Excel Partnership Inc.
75 Glen Road
Sandy Hook, CT 06482
Ph. 800-374-3818 Fax 203-426-7811
www.xlp.com

Excellence in Missouri
Foundation
PO. Box 1085
Jefferson City, MO 65102
Ph. 573-526-1727 Fax 573-526-1729
WwWw.mga.org
Consulting, leadership development, strategic planning, cus-
tomer service, human resource, process devel opment, balanced
scorecard, Six Sigmaand Baldrige criteria.

Expert Resource
11 Millstone
Irvine, CA 92606
Ph. 949-451-0004 Fax 949-451-0004
www.exper tresourceconsulting.com
Consulting, training and software for Six Sigma, lean
manufacturing, management systems, product launch, quality
planning, problem solving, SPC and FAA.

EXPERTech Associates Inc.
100 Main St., Ste. 120
Concord, MA 01742
Ph. 978-371-0066 Fax 978-371-1676
www.fdahelp.com
Regulatory, quality systems and operations consulting.

Farallon Consultants Ltd.
2856 Shakespeare St.

Victoria, BC V8R 4H3 Canada

Ph. 250-370-9664 Fax 250-370-0000

Follmer, Rudzewicz Advisors
26200 American Drive, Ste. 500
Southfield, M1 48034

Ph. 248-355-1040 Fax 248-355-9904
www.fradvisors.com

Gary Phillips Associates
18208 Laraugh Drive
Northville, MI 48167
Ph. 248-348-0192 Fax 248-348-4578
Six Sigma, design for Six Sigma, TQM, APQP, FMEA,
SPC, MSA and value engineering.

GEl Inc.
315 S. U.S. Highway 31, Ste. A
Greenwood, IN 46142
Ph. 877-885-7811 Fax 877-885-7822
www.geilean.com
GEl utilizes lean manufacturing, Six Sigma and business
process improvement.

General Engineering Methods

12459 White Tail Court

Plymouth, M1 48170

Ph. 734-455-8980 Fax 734-455-8980
DOE consulting services.

George Group Inc.
13355 Noel Road, Ste. 1600
Dallas, TX 75240

Your Management Systems Solutions Provider
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Quality Consultants Direcltory,

i L
Quality.

Sourcebook

Ph. 800-777-8066 Fax 972-458-9229

Deployment design, lean Six Sigmaand
design for lean Six Sigma.

Georgia Tech’s Center for
International Standards

& Quality

151 Sixth St., Room 143

Atlanta, GA 30332

Ph. 800-859-0968 Fax 404-894-1192

1S0 9000, 1SO 14000, QS-9000, CE mark-
ing, root cause analysis, and other training.

GfK Isometric Solutions
8401 Golden Valley Road
Minneapolis, MN 55427

Ph. 800-328-6784 Fax 763-542-0864

GHR Associates

103 Kakeout Road

Butler, NJ 07405

Ph. 973-838-8915 Fax 973-838-8915

1SO 9000, QS-9000 and 21 CFR 820 con-
sulting services.

Gladhill Associates International
4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114

Affordable online, public and customized
1SO training and consulting.

Global QA Corp.

300 Esplanade Drive, Ste. 1460
Oxnard, CA 93030

Ph. 800-500-7190 Fax 805-981-7144

1SO software and training.

Global Quality Institute

37 MarottaAve., Ste. 100

Brampton, ON L6X 4W9 Canada
Ph. 905-452-9788 Fax 905-452-1273

Training, consulting and software.

Global Quality Services Inc.
919 Third Ave., 27th Floor

New York, NY 10022

Ph. 212-355-5596 Fax 212-421-1940

Global Strategies

20944 State Line

Stilwell, KS 66013

Ph. 913-681-3232x 309 Fax 913-681-1444

GlobalQual Inc.

6931 E. Dartmoor Road

West Bloomfield, MI 48322

Ph. 248-932-8438 Fax 248-932-8438
Auditing, consulting, and quality and per-

formance management training.

GOAL/QPC

2 Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
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The Greenwich Consulting Group
100 Rumstick Road

Barrington, Rl 02806

Ph. 401-245-5254 Fax 401-245-5149

Cost of quality analysis.

Group 9000, M.E. Williams Co.

136 Boston Road

Chelmsford, MA 01824

Ph. 978-256-9141 Fax 978-256-3489
QMSand project management services.

Group Orion LLC

28991 Seton Court, Ste. A

Bonita Springs, FL 34134

Ph. 877-242-5214 Fax 240-332-3227

GRT

3800 SteelesAve. W., Ste. 103W
Woodbridge, ON L4L 4G9 Canada
Ph. 905-856-1320 Fax 905-856-1369

H.W. Fahrlander & Associates
640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043

Harold S. Haller & Co.
5Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965

Consulting servicesin TQM, Six Sigma,
BPR, process improvement and surveys.

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, M| 48393

Ph. 248-374-1718 Fax 248-374-0022

The Harrington Group Inc.
11501 Lake Underhill Road

Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141

Harrison M. Wadsworth

& Associates Inc.

660 Valley Green Drive N.E.

Atlanta, GA 30342

Ph. 404-255-8662 Fax 404-250-1493
1SO 9001 or QS-9000 consulting.

Hartley Group—Performance
Paradigms Inc.

7006 N.W. 63rd St., Ste. 205

Bethany, OK 73008

Ph. 800-391-7308 Fax 405-722-1552

Our programs focus on 1SO 9000, SO
14000, AS9100, quality tools and Baldrige.

HDR Engineering

9444 Farnham St., Ste. 300

San Diego, CA 92123

Ph. 858-712-8337 Fax 858-712-8333

Hellier Technical Training and
Consulting

277W. Main St., Ste. 2

Niantic, CT 06357

Ph. 888-282-3887 Fax 860-739-6732

Hellier provideslevel I, Il and 111 nonde-
structive testing training. Other services are con-
sulting, examinations for certification, audit,
written practice and procedure development.

Hertzler Systems Inc.

2312 Eisenhower Drive N.

Goshen, IN 46526

Ph. 574-533-0571 Fax 574-533-3885

HESTER Associates Inc.
63 BeachAve.

South Dartmouth, MA 02748
Fax 508-999-6382

Product-development process and quality
management/environmental systems.

Hogan Center for Performance
Excellence

2915 LBJ Freeway, Ste. 152

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922

Honeywell Technology
Solutions Inc.

1140 W. Warner Road., MS 1233-Y
Tempe, AZ 85284

Ph. 800-673-5973 Fax 877-427-0467

Hoyt and Ralston Inc.

1615 Polo Road

Winston-Salem, NC 27106

Ph. 336-765-4600 Fax 336-765-6065

Human Quality Educational
Products

152 McCurdy Drive

Ottawa, ON K2L 276 Canada

Ph. 613-831-4952 Fax 613-836-6983

Huntington Quality Associates
533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006

1SO 9000/QS-9000 training.

IBM Business Consulting
Services

12902 Federal Systems Park Drive
Fairfax, VA 22033

Ph. 703-741-2001 Fax 703-322-7842

Salesdesign for Six Sigma, design for Six
Sigmafor e-transformation and lean Six Sigma.

iGrafx

1600 Carling Ave.

Ottawa, ON K1Z 8R7 Canada

Ph. 800-772-6735 Fax 503-691-2451

IMAS Corp.

675 Tollgate Road, Ste. P

Elgin, IL 60123

Ph. 847-608-7566 Fax 847-608-7566

Independent Quality
Consultants Inc.

19099 Kennedy St. N.W.

Elk River, MN 55330

Ph. 763-441-7912 Fax 763-441-6977

Independent Quality Labs Inc.
332 Canonchet Road

Rockville, RI 02873

Ph. 866-549-2920 Fax 401-539-0572

Machine tool metrology.

Individual Solution
Options/Quality Services Inc.
11310 Stormy Ridge Road

Austin, TX 78739

Ph. 512-282-0181 Fax 512-280-7175

IRCA-certified assessors for 1SO.
Industrial Training Service Inc.
3400 Fairview St. (Lower Level)
Burlington, ON L7N 3G5 Canada
Ph. 866-479-8937 Fax 905-634-0144

Complete consulting services for 1SO
9000, QS-9000, ISO/TS 16949 and | SO 14000.

Infinity0OS.

INTERNATIONAL

InfinityQS International
7998 Donegan Drive

Manassas, VA 20109

Ph. 800-772-7978 Fax 703-393-2211

Institute of World Class
Management

6624 Penney Way

Carmichael, CA 95608

Ph. 916-716-8015 Fax 916-536-9758

InTechnology Corp.

1880 Office Club Pointe, No. 1720
Colorado Springs, CO 80920

Ph. 800-245-9722 Fax 719-272-8016

Software and consulting solutions for busi-
ness performance assessment, measurement,
improvement, tracking and management.

Integral Solutions Inc.

222 E. Fourth St.

Royal Oak, M1 48067

Ph. 248-543-6040 Fax 248-543-2882

Quality methodstraining and software to
meet quality standards.

Interax Group

655 Fulton St., Ste. 148

Brooklyn, NY 11217

Ph. 888-401-3956 Fax 866-619-5803

Quality system development, implementa-
tion and training for service and manufacturing.

Intercim Inc.
501 E. Highway 13
Burnsville, MN 55337



Ph. 800-343-3734 Fax 952-894-0399

Interliance LLC

151 Kalmus Drive, Ste. K2
CostaMesa, CA 92626

Ph. 800-540-7917 Fax 714-540-6113

Interliance specializes in reengineering,
quality and competitive change strategies.

International Institute of
Consulting and Training
9006 Oakland Ave. S.

Bloomington, MN 55420

Ph. 952-881-1637 Fax 952-881-4419

Providing calibration, inspection, blue-
print reading, GD& T and other quality training
and consulting.

International ISO Group Inc.
6234 Muirfield Court

Fairfield, OH 45014

Ph. 800-476-3066 Fax 513-858-4592

We provide ISO 9000, ISO 14001, QS-
9000, ISO/TS 16949, AS9100 and TL 9000
consulting and training services.

International Quality
Consultants Inc.

201 S. Duffy Road

Butler, PA 16001

Ph. 724-284-3738 Fax 724-284-1310

1SO consulting, program development,
gap analysisand training.

International Quality &
Reliability Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204

Training and consulting for quality and
environmental management systems.

lowa Quality Center

3375 Armar Drive

Marion, IA 52302

Ph. 319-398-7101 Fax 319-398-5698

1QC Inc.

137 N. Main St., Ste. 600

Dayton, OH 45402

Ph. 800-450-1387 Fax 937-223-9001

Training, consulting, implementation and
coaching for 1SO 9001:2000, 1SO 14001,
I1SO/TS 16949:2002, ISO/IEC 17025, QS-
9000, TE Supplement, AS9100, AS9003, 1SO
17799, continuousimprovement, safety, TQM,
Six Sigma, problem solving and team training.

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752

IRl Consultants to Management
440 E. Congress, Ste. 400
Detroit, M| 48226

uality
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Ph. 313-965-0350 Fax 313-965-7545

Integrated solutions for labor relations
and performance improvement issues.

1SO 9000 Quality Systems
Management

3189 Lansdown Drive

Burlington, ON L7M 1K1 Canada
Ph. 905-336-5002 Fax 905-336-0288

RAB-certified international quality system
lead auditors to consult with, facilitate and
train results-based teams.

1SO Accel

4494 Crabapple Court

Tracy, CA 95377

Ph. 888-476-9103 Fax 209-830-1044

Accelerated, certification in three months;
consulting; training; 1SO 9000, QS-9000, | SO
14000, TL 9000, CE Mark and EN 46000.

1SO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149

Provide management system design and
development/implementation through Six Sigma,
process diagramming, process redesign, etc.

The ISO Auditing Network

21014 OliveAve.

Perris, CA 92570

Ph. 800-476-9999 Fax 909-277-2005
Internal auditor training and consulting on

1S0 9000, AS9000, QS-9000 and more.

ISOE

1S09, a Vintara Brand

1433 Webster St.

Oakland, CA 94612

Ph. 866-321-4769 Fax 509-357-8673

1S09 offers complete solutions to 1SO
9000 from guidance through the beginning
stagesof building aquality management system.

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-621-9001 Fax 858-484-9001

Consulting, training, implementation/com-
pliance and auditing/gap-analysis service.

1SOQual International

24 Mayfair St.

Norwood, MA 02062

Ph. 781-762-6664 Fax 781-762-4465

We provide consulting and training serv-
icesin TQM, team development, continuous
improvement and strategic quality planning.

1SOschool.com

4503 Jaclyn’s Jetty

Winter Haven, FL 33804

Ph. 800-923-9151 Fax 863-326-9568

ITTI LLC

875 Old Roswell Road, Ste. C-500
Roswell, GA 30076

Ph. 678-879-6379 Fax 678-879-6316

J.F. Young International Inc.
P.O. Box 59

Fonthill, ON LOS1EO Canada

Ph. 888-854-8200 Fax 905-892-3151

Quality training and consulting services,
internal audit and problem-solving courses.

).P. Russell & Associates
5980 East Bay Blvd.

Gulf Breeze, FL 32563

Ph. 850-916-9496 Fax 850-916-9497

Web-based training.

John P. Leslie Associates

606 Pamlico River Drive

Washington, NC 27889

Ph. 252-975-6567 Fax 252-975-6567
Management and quality assessment,

strategic planning assistance and continuous

improvement roadmap devel opment.

L. Marvin Johnson and
Associates Inc.

822 Montezuma Way

West Covina, CA 91791

Ph. 626-919-1728 Fax 626-919-7128

Registered quality system lead auditor
and internal auditor training at your location.

Jonathon Cope Associates Inc.
1930 Indian Trail

Lake Oswego, OR 97034

Ph. 503-636-3709 Fax 503-636-1578

JT1 Systems Inc.

4020 Vassar Drive N.E., Ste. B
Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-878-0322

Consulting and training for SO 9001,
ISO/IEC 17025, business management
system deployment, measurements, metrol-
ogy, customer satisfaction and assessments.

Juran Institute Inc.

115 Old Ridgefield Road

Wilton, CT 06897

Ph. 800-338-7726 Fax 203-834-9891

Juran Ingtituteis aleader in managing for
breakthrough results and Six Sigma quality.

Kakivik Asset Management
5401 Fairbanks St., Ste. 3

Anchorage, AK 99518

Ph. 907-770-9400 Fax 907-770-9450

Kavon International Inc.
12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510

Assists firms to become registered/com-
pliant to 1SO 9001:2000 or QS-9000.

Ken Jackman & Associates
1946 N. Huntington Blvd.

Hoffman Estates, IL 60195

Ph. 708-309-5249 Fax 708-575-1844

Ken Jackman & Associates offerstraining
for SO 9000, QS-9000 and 1SO/TS 16949.

Keystone Technical Associates
529 Reading Ave,, Ste. O

West Reading, PA 19611

Ph. 610-208-0710 Fax 610-372-2099

Technical training and quality support for
manufacturing companies.

Kolimat Inc.

374 N. Fiore

Vernon Hills, IL 60061

Ph. 847-816-1638 Fax 847-816-1668

Lanier Consulting

1526 W. Lakeshore Drive

Landrum, SC 29356

Ph. 864-457-7226 Fax 801-912-5577
Lanier Consulting offers services for the

documentation, implementation and certifica-

tion of 1SO 9000 quality systems.

Lasers Inc.

P.O. Box 893

Glendora, CA 91740

Ph. 626-914-0716 Fax 626-963-7137

Latzko Associates

215 79th St.

North Bergen, NJ 07047

Ph. 201-868-5338 Fax 201-868-5338

Launsby Consulting

2830 Bethune Court

Colorado Springs, CO 80920

Ph. 800-788-4363 Fax 719-282-3099

Design of experiments, process validation,
statistical process control and quality function
deployment concurrent engineering.

Lean Boot Camp

50 Barrett Parkway, Ste. 1200, M.S. 135
Marietta, GA 30066

Ph. 800-924-2517 Fax 678-354-2666

Lean, Six Sigma and supply chain man-
agement.

Leap Technologies Inc.

1513 W. Jackson Blvd.

Chicago, IL 60607

Ph. 800-254-6805 Fax 312-896-1472

Lifestar

2244 S, Olive St.

Denver, CO 80224

Ph. 888-468-1535 Fax 888-468-1536

LIM, Leadership in Interna-
tional Management

1580 Sawgrass Corporate Parkway
Sunrise, FL 33323

Ph. 305-479-5391 Fax 305-380-1174
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Litvan Enterprises

Route 4, Box 62-A

Winona, MN 55987

Ph. 507-643-6057 Fax 507-643-6057

1S0 9000 and QS-9000 systems and eco-
nomical CE marking assistance.

Loyola University New Orleans
6363 St. CharlesAve., Box 15

New Orleans, LA 70118

Ph. 504-864-7964 Fax 504-864-7970

Baldrige application, service quality, qual-
ity function deployment, Six Sigmaand SPC.

LRQA Commercial Training
Services

1401 Enclave Parkway, Ste. 200
Houston, TX 77077

Ph. 888-877-8001 Fax 281- 398-7337

Lutz Quality Systems
Consulting
898 S. Highland Ave.
Ripon, CA 95366
Ph. 209-499-7268
We help organizations establish, improve
and maintain their quality systems.

M. Brendan Duffy

PO. Box 202

Port Neches, TX 77651

Ph. 409-722-6241 Fax 409-722-7996

Provides study materials for ASQ certifi-
cationsand training in Shewhart control charts
and the Deming management philosophy.

M.E.N. Associates

4915 Torrington Ave.

Parma, OH 44134

Ph. 216-973-1211 Fax 440-238-6657

Six Sigma, problem solving, root cause
analysis, statistical techniques, 1SO 9000, QS-
9000 and I SO/TS 16949.

Macpin Associates Inc.

22 Church St., Ste. 103-331

Ramsey, NJ 07446

Ph. 201-529-4343 Fax 201-529-4143

wow w . magwerks c o m

Magwerks Corp.
4024 E. 10th St.
Indianapolis, IN 46222
Fax 317-241-8015

Contract MP! inspection procedure devel-
opment, contract master control part devel op-
ment, contract MPI document devel opment,
contract consulting for MPI process solutions,
ASNT Level Il and 111 training.

Management Engineers

PO. Box 146

Downers Grove, IL 60515

Ph. 815-577-9746 Fax 815-577-9751
Complete SO training and implementa-

tion, auditor training, certification, and regis-

trar services.
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Marcorp International

17515 W. Nine Mile Road, Ste. 875

Southfield, MI 48075

Ph. 248-424-8200 Fax 248-424-8009
Developing, documenting and imple-

menting | SO 9000, I SO 14001, TE Supplement

and QS-9000, plus ISO/TS 16949.

Maset LLC

P.O. Box 10730

Tempe, AZ 85284

Ph. 480-775-1269 Fax 480-491-2144

MechSigma Consulting Inc.
7301 Moss Ridge Road

Parker, TX 75002

Ph. 972-808-0153 Fax 972-442-2398

MetroCal Inc.

840 Hawkins Blvd., Ste. A-10

El Paso, TX 79915

Ph. 915-781-1717 Fax 915-781-1714

Metropolitan Comm. College
1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5408

Michael Obst LLC

7400 Edinborough Way, Ste. 5304
Minneapolis, MN 55435

Ph. 952-897-3716 Fax 952-897-0363

Supply chain improvement, business
process reengineering, Six Sigma, lean, bal-
anced scorecard, quality and environmental
management, operational analyses, bench-
marking and project management.

Michigan Quality Council

425-B Education Human Services Building
Rochester, MI 48309

Ph. 248-370-4552 Fax 248-370-4628

Micro Laboratories Inc.
7158 Industrial Park

Mentor, OH 44060

Ph. 440-918-0001 Fax 440-918-0500

ISO/IEC 17025 consulting.

MicroTest Laboratories Inc.
P.O. Box 848

Agawam, MA 01001

Ph. 800-631-1680 Fax 413-789-4334

Certified lead auditors.

Mitchell Labs Inc.

7707 Bequette Ave.

Pico Rivera, CA 90660

Ph. 562-861-9597 Fax 562-949-7584

Moorhill International Group
P.O. Box 26757

Tempe, AZ 85285

Ph. 480-491-2007 Fax 480-491-2101

1S0O 9001 and SO 14001 consulting.

Motorola University Consulting
& Training Services

1295 E. Algonquin Road, IL05
Schaumburg, IL 60196

Ph. 800-446-6744 Fax 847-538-2578

MOYE Co. Ltd.
59 Breadner Drive, Ste. 102
Toronto, ON M9R 3M5 Canada
Ph. 416-248-9187 Fax 416-248-9187

MOYE Co. provides training, consulting
and contract auditsto the 1SO 9000, QS-9000,
AS9000 and TL 9000 standards.

MR]) Consultants Inc.

21 Madison Plaza, Ste. 213

Madison, NJ 07940

Ph. 973-377-6136 Fax 973-377-0819
Consulting, training, auditing, 1SO

9000/A S9000/QS-9000 preparation and T&M.

MSQPC—The Quality Center
22 N. Front, Ste. 200

Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510

TQM and productivity improvement, espe-
cialy in Baldrige, Six Sigma, SO 9001:2000
and the process-activated training system.

Municipal Testing Lab Inc.
102 New South Road

Hicksville, NY 11801

Ph. 800-522-6850 Fax 516-938-5107

MYSTIC .
Management Systems, Inc,

Mystic Management Systems
12 Roosevelt Ave.

Mystic, CT 06355

Ph. 860-536-3107 Fax 860-536-6150

N.W. Calibration Inspection Inc.
3819 Superior Ridge Drive

Fort Wayne, IN 46808

Ph. 260-482-5473 Fax 260-482-9077

Provide training in 1SO 9000, ISO/IEC
17025, GD&T, SPC and CMM.

Nachman Precision Systems Inc.
104 W. Market St.

Johnson City, TN 37604

Ph. 423-975-0013 Fax 423-926-1330

NDT Training Center

9118 Brahms Lane

Houston, TX 77040

Ph. 713-896-4154 Fax 713-896-4154

Nelson Associates

1960 U.S. 1S, No. 356

St. Augustine, FL 32086

Ph. 904-471-2399 Fax 904-471-2399

Consulting, training in 1SO 9000,
QS-9000, I1SO/IEC 17025, continuous
improvement, TQM and SPC.

New Paradigms Inc.

5630 Mahoney Ave.

Minnetonka, MN 55345

Ph. 612-388-2944 Fax 952-934-5509
Business process improvement, high-per-

forming teamsand quaity systems, ISO/QS/AS

9000, 1SO 14000 and kaizen.

Niku Corp.

305Main St.

Redwood City, CA 94063

Ph. 650-298-4600 Fax 650-298-4601

Non-Destructive Testing Group
8181 Broadmoor S.E.

Caledonia, M| 49316

Ph. 800-748-0208 Fax 616-891-3565

Northeastern Pennsylvania
Industrial Resource Center
Hanover Industrial Estates, 75 Young St.
Hanover Township, PA 18706

Ph. 800-654-8960 Fax 570-819-8931

NOVA Quality Communications
P.O. Box 3802

Sunriver, OR 97707

Ph. 541-593-2574 Fax 541-593-3652

Nutek Inc.

3829 Quarton Road

Bloomfield Hills, MI 48302

Ph. 248-540-4827 Fax 248-540-4827

Provides assistance with DOE/Taguchi
application and production problem solving.

Oak Wood Associates Ltd.
3038 Indian Springs Road

Maumee, OH 43537

Ph. 419-867-8287 Fax 419-867-8278

Objectives International Inc.
4370 LaJollaVillage Drive, Ste. 400
San Diego, CA 92122

Ph. 858-874-7886 Fax 858-874-7887

1SO 9000, ISO 14001, quality process
improvements, problem solving tools, high-
performance teams and measurements.

OMNEX

Omnex

3025 Boardwalk, Ste. 120

AnnArbor, Ml 48108

Ph. 734-761-4940 Fax 734-761-4966

Quality management and performance
enhancement consulting and training.



OPAL—Quality Systems
Management

P.O. Box 2282

San Leandro, CA 94577

Ph. 877-895-6725 Fax 510-614-2788

International standard services, transition
t01S09001:2000, international standardstrain-
ing, Web design and configuration, materias
management, and support services.

Operations Concepts Inc.
900 N. Kings Highway, Ste. 307
Cherry Hill, NJ 08034

Ph. 856-667-4461 Fax 856-667-4602

Benchmarking, distribution and warehouse
troubleshooting, and strategic quality planning.

Optima Internet Partners
225 E. 66th St., Ste. 2A

New York, NY 10021

Ph. 212-535-2947 Fax 212-535-5385

Organized Change

5663 BalboaAve., No. 171

San Diego, CA 92111

Ph. 858-694-8191 Fax 858-694-8187

otrcebook

Ph. 800-669-8326 Fax 608-238-2908

Six Sigma, lean, process management-
/improvement, leadership development, and
teams.

P4 Management Solutions
P.O. Box 66659

Albuquerque, NM 87193

Ph. 877-748-7246 Fax 505-994-4897

Parr Consulting Inc.

5221 RFD

Long Grove, IL 60047

Ph. 847-913-5513 Fax 847-913-5513
Guidance on 1SO 9001, QS-9000 and 1SO

14001. Internal auditor training, internal audits

and supplier qualification programs: stream-

lining documentation; and assisting in con-

version to 1SO 9001:2000.

Partners Through Change Inc.
1259 S. Elizabeth St.

Denver, CO 80210

Ph. 303-777-9680 Fax 303-765-4567

Pathway Consulting Inc.
4635 Orleans Lane N.
Plymouth, MN 55442

- -

Quality.

PCA Group LLC

3325 Lorna Road, Ste. 2295
Birmingham, AL 35216

Ph. 800-284-2430 Fax 309-407-3120

Competitive analysis, systems engineering,
Baldrige exam, Six Sigma, TQM and more.

Peak Consulting Group Inc.
1659 Scott Blvd., Ste. 2
Santa Clara, CA 95050
Ph. 408-248-2362 Fax 408-249-3009

Perry Johnson Inc.

26555 Evergreen Road, Ste. 1300
Southfield, M1 48076

Ph. 800-800-0450 Fax 248-945-7242

1SO 9000, QS-9000, AS9000, TL 9000
and 1SO 14000 consulting and training.

Philip Crosby Associates Il Inc.
P.O. Box 2687

Winter Park, FL 32790

Ph. 800-722-1464 Fax 407-679-7616

Philip G. Stein Consultants
400 Oak St.
Pennington, NJ 08534

Quality Consultants Directory
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The PIC Group (Productivity
Improvement Center)

199 Wentworth St. E.

Oshawa, ON L1H 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339

Pinnacle Enterprise Group
2149 Timberridge Court

West Bloomfield, Ml 48324

Ph. 248-706-1740 Fax 248-706-1741

Process engineering, management systems
implementation and organizational development.

Pioneer Learning LLC

1911 SW. Campus Drive, No. 764
Federal Way, WA 98023

Ph. 866-300-8626 Fax 253-927-8015

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405

Oriel Inc. Ph. 800-553-2766 Fax 763-383-6032 Ph. 609-737-9144 Fax 609-737-0411
3800 Regent St. o iy
Madison, Wi 53705 ISO/IEC 17025 consulting services. We provide guidance on safistical methods.
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PIVOT Management Consultants
P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161

PIVOTAL
RESOURCES

ML ENT THEDUGH COLLARILATION
Pivotal Resources
1460 MariaLane, Ste. 400
Walnut Creek, CA 94596
Ph. 800-699-6220 Fax 925-975-0501

Implementation planning, Six Sigmaskills
development, support coaching and analysis,
and coaching and application.

PlanTech Inc.

30230 Orchard Lake Road., Ste. 120
Farmington Hills, M1 48334

Ph. 888-228-7676 Fax 248-737-2800

The Pleiades Co.

20 Dogwood Terrace

Wayne, NJ 07470

Ph. 973-248-0555 Fax 973-616-9858

Implement and benefit from the 1SO 9001
quality management system.

Pleiades International Inc.
21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122

Consults on quality system implementa-
tion and training, specializing in 1SO 9000,
QS-9000, SO 14000 and AS9000.

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949

ISO/TS 16949, 1SO 9000, 1SO 14000,
1SO 9000 for hedlth care, ISO/IEC 17025,
team training, Six Sigma, QS-9000, TE Sup-
plement, QS-9000 supplier auditor certification
and trainer/coach certifications.

PMC/Production Modeling Corp.
3 Parklane Blvd., Ste. 1006 W

Dearborn, M| 48126

Ph. 313-441-4460 Fax 313-441-6098

PMC offers advanced industrial engi-
neering, supply chain management, lean man-
ufacturing, finite capacity scheduling, training
and technical staffing solutions.

PQ Systems Inc.

10468 Miamisburg-Springboro Road
Miamisburg, OH 45342

Ph. 800-777-3020 Fax 937-885-2252

SPC, continuousimprovement, | SO 9000,
QS-9000, trainer and leadership development.

Pragmatic Solutions Inc.

5870E. 100 S.
Lebanon, IN 46052
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Ph. 317-769-2416 Fax 317-769-2417

Preferred Quality Services Inc.

5250 N. Buffalo Drive

Beverly Hills, FL 34465

Ph. 352-527-3758 Fax 352-527-6797
Quality audits and surveysto verify imple-

mentation of quality programs.

Premier Performance Network
950 Summit Circle N.

York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044

We coach, mentor, train or act as project
managers to support performance improve-
ment initiatives and Six Sigma deployment.

PRIME Consulting Group
47000 Warm Springs Blvd., No. 516
Fremont, CA 94539

Ph. 510-794-1189 Fax 510-792-2804

Prime Solutions

1769 Gabbro Trail

Eagan, MN 55122

Ph. 800-281-9946 Fax 651-686-4600

Prism eSolutions LLC

512 Township Line Road,

3Valley Square, Ste. 362

Blue Bell, PA 19422

Ph. 888-386-2330 Fax 267-468-0199

Training, consulting and Web-based sup-
port servicesin SO 9000 and 14000 registra-
tions and strategic processimprovement.

Procedures Standard Practices
108 S. Meadowbrook Lane
Vestal, NY 13850
Ph. 607-798-7477

Designs, documents and leads imple-
mentation of quality management systems
and productivity improvement programs.

Process Integrity Inc.

5840 W. 1-20, Ste. 150

Arlington, TX 76017

Ph. 817-561-6600 Fax 817-561-5339

Reengineering, TQM, Six Sigma, sup-
plier rating and management, scorecard, per-
formance measurement.

Process Quality Associates Inc.
690 King St., Ste. 2

London, ON N5W 2X3 Canada

Ph. 800-837-7046 Fax 519-667-1722

Training, coaching and implementation
of quality, management, productivity and
employee and customer satisfaction.

The Productivity & Quality
Center at Cleveland State Univ.
2121 Euclid Ave.

Cleveland, OH 44115

Ph. 888-256-5268 Fax 216-875-9755

Training and consulting services in lean
manufacturing and Six Sigma.

Professional Services

PO. Box 1012

Westmont, IL 60559

Ph. 630-515-9632 Fax 630-434-9755

1SO 9001:2000 transition training,
QS-9000 and 1SO/TS 16949:2002 training,
second and third-party audits, internal auditor
training, SO 9001:2000 and QS-9000.

Professional Technology
Systems Inc.

1502 Buckmann Court

Houston, TX 77043

Ph. 800-552-7929 Fax 757-440-0189

Support in 1SO 9001, 1SO 14001,
QS-9000, AS9000, TL 9000 and FDA-CGMP.

The Project Technologies Group
22000 Springbrook Ave., Ste. 104
Farmington Hills, M1 48336

Ph. 248-476-1234 Fax 248-476-6682

Prompt Consultants

P.O. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415

1S0O 9001 and QS-9000 system devel op-
ment/auditing/training; DOE, MSA, and Six
Sigmactraining and team development; meas-
urement, development and assessment of TQM
systems, and strategic quality planning.

ProSolve Consulting Ltd.
117 Stonecreek Road, Ste. 1
Canmore, AB T1W 3A6 Canada
Ph. 403-609-3388 Fax 403-609-2839

1SO 9000, 1SO 14000, operations man-
agement consulting, strategic planning and
strategic quality management.

PW Resources Inc.

34 McNamara St.

Stoughton, MA 02072

Ph. 781-341-2488 Fax 781-341-5012

Regulatory compliance consulting.

Q? Consultants Inc.

2072 N.450W.,, Ste. 1111

Sunset, UT 84015

Ph. 801-525-8880 Fax 801-525-8881

We provide quality and environmental
management system training courses, 1SO
9000 and 14000 audits and pre-assessments.

Q% Inc.

980 Terry

Troy, OH 45373

Ph. 937-335-8595 Fax 937-335-8595

Q21. 21st Century Quality LLC
7410S. 108th Ave.

Rothbury, M1 49452

Ph. 800-835-6863 Fax 231-861-0808

Specializesin 1SO 9000 and related indus-
try hybrids, QS-9000 and I SO/TS 16949.

QAI
8212 Windhaven Circle
Indianapolis, IN 46236
Ph. 317-815-0142 Fax 317-290-4371

Training classes for 1SO 9000, QS-9000,
1SO 14000 and 1 SO/TS 16949.

QASNA

5251 McFadden Ave.

Huntington Beach, CA 92649

Ph. 714-898-0893 Fax 714-373-3767

QASNA is an accredited 1SO 9000 and
TickIT/1SO 9000-3 training and consulting firm.

QATEL

QATEL Assoc. International Inc.
P.O. Box 345

New Suffolk, NY 11956

Ph. 949-760-0424 Fax 949-760-0424

We provide SO 9000 training, consulting
and auditing services.

QBEK

242 Chapman Road

Newark, DE 19702

Ph. 302-452-9257 Fax 302-452-9475

QC Inspection Services Inc.
11975 Portland Ave. S,, Ste. 102
Burnsville, MN 55337

Ph. 800-959-0632 Fax 952-895-1152
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QClI International

17055 Quiailridge Road

Cottonwood, CA 96022

Ph. 530-347-1334 Fax 530-347-6987

QCI International offers products and
services focused on teams.

QM Consulting Inc.

1421 Grand Ave.

Keokuk, A 52632

Ph. 800-862-3229 Fax 319-524-3229

Provides 1SO 9001, QS-9000 and 1SO
14001 consulting and training services.

QMS Solutions LLC

11417 Sunset Hills Road, Ste. 103
Reston, VA 20190

Fax 703-736-9852

Providestraining and consulting services
to plan, document, implement, achieve and
maintain | SO 9001 and 1 SO 14001 registration.



QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 386-767-0023 Fax 386-767-0408

1SO 9001:2000 upgrades, training, con-
sulting and | SO software packages.

QNET LLC

PO. Box 527

Elk River, MN 55330

Ph. 763-441-0899 Fax 763-441-0898

Consulting firm that specializes in ISO
9000, EN 46000 and EN 13485.

QRX Inc.

5925 Chatham Lane

The Colony, TX 75056

Ph. 469-384-0480 Fax 469-384-3509

QSE/Quality Systems Engineering
2724 Kathleen Drive

Brighton, MI 48114

Ph. 810-229-7329 Fax 810-494-5001

QSl/Qualified Specialists Inc.
5915 Lookout Mountain Drive

Houston, TX 77069

Ph. 281-444-4950 Fax 281-966-1769

QS designs, consults, assesses and trains
personnel in management systems, and per-
formstraining, including internal auditor train-
ing, 1SO 9001:2000 and more.

Qualitran Professional Services
237 Shoreline Drive

Hawkestone, ON LOL 1TO Canada

Ph. 800-461-9902 Fax 705-329-1890

Qualitran specializesin statistical process
control and Six Sigma breakthrough strategies.

Qualitron Systems Inc.

1673 Star Batt Drive

Rochester Hills, MI 48309

Ph. 888-569-7094 Fax 248-299-0000

Quality Advantage Inc.

555 Randall, Ste. 2

Troy, MI 48085

Ph. 888-321-3864 Fax 248-528-6802

Quality management systems focused on
continual improvement, quality cost reduc-
tion and customer satisfaction.

Quality America Inc.

7650 E. Broadway, Ste. 208-210
Tucson, AZ 85710

Ph. 800-722-6154 Fax 520-722-6705

Quality America’s Six Sigma Partners
offer training and consulting at all stages of
deployment.

Quality
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Quality Associates Int’l Inc.
23810 Michigan Ave., Ste. 103
Dearborn, M| 48124

Ph. 888-367-3632 Fax 313-565-4895

Quality planning, program management,
product development and quality training.

Quality Assurance Audits &
Consulting

1548 Gulf Ave.

Wilmington, CA 90744

Ph. 310-549-1958 Fax 310-549-9702

Quality audits and consulting for 1SO
9001:2000, AS9100 and TL 9000 standards.

Quality Assurance Institute
7575 Dr. Phillips Blvd., Ste. 350
Orlando, FL 32819

Ph. 407-363-1111 Fax 407-363-1112

Quality Consulting

W342 N5106 Road P

Okauchee, WI 53069

Ph. 262-567-2854 Fax 262-567-7289

Quality Consulting Services Inc.
3310 W. Bell Road, No. 1011

Phoenix, AZ 85053

Ph. 877-553-0399 Fax 602-547-3614

Quality Crossroads

P.O. Box 10083

lowaCity, IA 52240

Ph. 319-530-8003 Fax 775-248-3974

1SO 9000 consulting.

Quality Education Services Inc.
17714 Bannister St., Ste. 104

Dallas, TX 75252

Ph. 800-966-3291 Fax 972-931-0367

Consulting and education in quality tech-
nology for all levels of personnel.

Quality Innovations Inc.
440 Jupiter Lane

Juno Beach, FL 33408

Ph. 888-698-7308 Fax 561-624-7276

Quality Institute of America
1100 NASA Road 1, Ste. 309

Houston, TX 77058

Ph. 888-522-9001 Fax 281-335-7233

QIA helps develop management systems
in compliance with 1SO 9000, 1SO 14000,
QS-9000, TL 9000, AS9100 and Baldrige
criteria.

Quality Leadership Systems Inc.
7810 Ballantyne Commons Parkway
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728

System devel opment for SO 9001:2000,
QS-9000 and 1SO 14001. On-site Six Sigma

and lean manufacturing training and imple-
mentation.

Quality Management Int’l Inc.
PO. Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 800-329-9004

Lean Six Sigma process management sys-
temstraining, consulting and auditing services.

Quality Management Int’l Ltd.
11 Birchdale Crescent

Saint John, NB E2K 4T4 Canada

Ph. 506-633-2060 Fax 506-633-2060

Quality Management Resources

589 Leon Drive

Endicott, NY 13760

Ph. 607-754-7619 Fax 607-786-1190
Baldrige and 1SO 9000 system devel op-

ment and consulting, employee/management

awarenesstraining, document and data control,

and internal audit workshops.

Quality Management Solutions
P.O. Box 349

Uncasville, CT 06382

Ph. 800-628-6424 Fax 860-442-3393

Quality One Associates
12900 W. North Ave.

Brookfield, Wl 53005

Ph. 262-821-2030 Fax 262-821-3572

1S0 9000, QS-9000, AS9100 and I SO/IEC
17025 projects. Fluent in Spanish.

Quality Partnering

811 N. MarionAve.

Washington, IA 52353

Ph. 319-653-5610 Fax 319-863-9026
1S0O 9000-based quality systems.

Quality Partners (CA)

21014 Olive Ave.

Perris, CA 92570

Ph. 800-476-9999 Fax 909-277-2005
Internal auditor training.

Quality Partners (TX)

3740 N. Josey Lane, Ste. 222
Carrollton, TX 75007

Ph. 972-394-7644 Fax 413-473-5723

Quality Plus Engineering
4052 N.E. Couch

Portland, OR 97232

Ph. 800-266-7383 Fax 503-233-1410

Quality Practitioners Inc.
1001 S. 70th St., Ste. 113

Lincoln, NE 68510

Ph. 888-701-9001 Fax 402-489-9377

Training, implementation and consultation
for 1SO 9001:2000, | SO 14001 and QS-9000.

Quality Processes

PO. Box 27

Benton City, MO 65232

Ph. 573-581-5090 Fax 573-581-2371

We offer quality system services, includ-
ing IS0, quality training, QS-9000, Microsoft
Access database development and digitizing.

Quality & Productivity

Management

54 William St.

Fredericton, NB E3A 4V8 Canada

Ph. 506-454-6073 Fax 506-454-6447
Assistsin implementation of 1SO 9001.

Quality Pursuit Inc.

625 Panorama Trail, Building 2, Ste. 111
Rochester, NY 14625

Ph. 800-278-7784 Fax 585-586-3312

Auditing, training and consulting services
in 1SO 9001:2000, QS-9000 and AS9100.

Quality Solutions Inc.

P.O. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077

Market research methods, customer satis-
faction measurement and management systems.

Quality System Consultants
P.O. Box 204

Lakeland, M1 48143

Ph. 810-231-2881 Fax 810-231-2896

Total businessimprovement.

Quality Systems Assessment Co.
1949 W. 252nd St.

Lomita, CA 90717

Ph. 310-539-9510 Fax 310-539-9510

AS9000, 1SO 9000, TL 9000 and QS-
9000 consulting, training, documentation,
oversight and audit.

Quality Systems Associates Inc.
818 Washington St.

Manitowoc, WI 54220

Ph. 920-682-9045 Fax 920-682-9045

Consulting, customized training and qual-
ified auditing services.

P 5

Quality Systems Enhancement
1790 Woodstock Road

Roswell, GA 30075

Ph. 866-577-4476 Fax 770-518-9968

Training and consulting services for 1SO
9001:2000, AS9000, QS-9000, ISO/TS 16949,
TL 9000, 1SO 14001 and ISO/IEC 17025.

Quality Systems Group
32359th St. W.

Minneapolis, MN 55419

Ph. 800-603-4720 Fax 612-869-3881

Consulting, training and auditing for ISO

9000, QS-9000 and AS9000-based quality
systems.
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Quality Systems Management
5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331

Quality Systems Specialists Inc.
Route 3, Box 275C

Marietta, OH 45750

Ph. 740-373-3038 Fax 740-373-4678

Consulting, training, documentation devel-
opment and review, auditing, process devel-
opment, improvement and measurement, and
monitoring and coaching for SO 9001.

Quality Technology Co.

1320 Tower Road, Ste. 139
Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280

Services include process improvement,
Six Sigma, contract quality engineers, 1SO
9000, QS-9000, ISO/TS 16949 management
systems, team building, TQM, QFD, SPC, DOE,
employee surveys and customer surveys.

QualityQuest

2117 N. Williamsburg St.

Arlington Heights, L 60004

Ph. 888-568-9001 Fax 847-870-0872

QUALIWRRE

QualiWare Inc.

70 W. Red Oak Lane, Fourth Floor
White Plains, NY 10604

Ph. 914-697-4799 Fax 914-697-4797

QualiWare consulting provides knowl-
edge about business processes and the ability
to improve businesses systematically.

QualPro Inc.

3117 Pellissippi Parkway

Knoxville, TN 37931

Ph. 800-500-1722 Fax 865-927-0495

Multivariable testing techniques.

QualTrax Inc.

105 Industrial Drive

Christiansburg, VA 24073

Ph. 800-277-3077 Fax 540-382-1801

Quametec

10612 LaFollette Drive

Brighton, M1 48114

Ph. 810-225-8588 Fax 810-225-8589

Consulting, training, software and technical
assistance for |SO/IEC 17025 to improve meas-
urement applications.

Quest Analytical Inc.

5905 WooddaleAve. S.

Edina, MN 55424

Ph. 952-848-1125 Fax 952-927-7944

Helps implement 1SO 9000, 1SO 14000,
ISO/IEC 17025 and | SO/TS 16949.
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Quest Management Services
6711 Mississauga Road, Ste. 108
Mississauga, ON L5N 2W3 Canada
Ph. 866-846-4065 Fax 905-813-4454

Quest Worldwide Inc.

PO. Box 414

Mahopac Falls, NY 10542

Ph. 201-843-8443 Fax 201-843-6088

Strategy deployment, lean thinking and
holistic change.

Quexx International Ltd.
2979 Panorama Drive, No. 53
Coquitlam, BC V3E 2W8 Canada
Ph. 604-728-3373 Fax 604-944-0752

Assists in business process engineering,
business devel opment, strategic planning and
quality management systems, including 1SO
9000, QS-9000, TL 9000 and 1 SO 13485.

R. Michael Donovan & Co. Inc.
945 Concord St.

Framingham, MA 01701

Ph. 508-788-1100 Fax 508-655-3000

R.V. Armstrong & Associates
P.O. Box 609

Hardy, VA 24101

Ph. 800-233-6178 Fax 540-721-9500

1SO 9000, ISO/TS 16949 and SO 14000
seminars, training and consulting services, as
well as self-managed team, teamwork, team
leadership and team-based organization devel-
opment and implementation services.

R-CON Nondestructive Test
Consultants Inc.

5605 Freitag Drive

Menomonie, Wl 54751

Ph. 800-763-2230 Fax 715-233-3460

Rand E. Winters Group Inc.
2120 44th st. SE., Ste. 202

Grand Rapids, M1 49508

Ph. 800-847-6838 Fax 616-455-8133

Expertise includes 1SO 9001, ISO/TS
16949, QS-9000, 1SO 14001, FMEA and root
cause analysis.

Rau and Associates

25 Timberly Drive

Lake Charles, LA 70605

Ph. 337-477-0758 Fax 337-478-9440
Management consulting, SO 9000, teams

and cGMPtraining for the pharmaceutical and

chemical processing industries.

Reger Quality Consultants
3877 VictoriaDrive

West Bend, WI 53090

Ph. 888-476-9004 Fax 262-335-3859

Training and consulting in 1SO 9000, QS
9000, AS9000, TL 9000, ISO/TS 16949,
ISO/IEC 17025, SPC, DOE, FMEA, GD&T,
APQP, PPAP internal auditing, problem solv-
ing and corrective action.

Reliable Measuring Systems Inc.
P.O. Box 2881

Big Bear Lake, CA 92315

Ph. 909-878-4458 Fax 909-878-5048

Resource Development Group
311 North St.

Pittsfield, MA 01201

Ph. 888-254-4157 Fax 413-499-4453

1SO 9001:2000, QS-9000 and AS9100
consulting, auditing, auditor and training.

Resource Engineering Inc.
P.O. Box 219

Tolland, CT 06084

Ph. 800-810-8326 Fax 860-872-2488

We specializein SPC, DOE, FMEA, mis-
take proofing, JIT and setup reduction.

Results International

769 Citation Court

Gahanna, OH 43230

Ph. 614-361-7030 Fax 614-939-5237

Quality manual and procedures devel op-
ment, documentation and implementation. Inter-
nal auditing and supplier assessment.

Results Systems Corp.

755 W. Big Beaver Road, Ste. 132
Troy, MI 48084

Ph. 248-244-8550 Fax 248-244-8504

Richard Chang Associates Inc.
15265 Alton Parkway, Ste. 300

Irvine, CA 92618

Ph. 800-756-8096 Fax 949-727-7007

RKP Quality Consulting Inc.
2154 Delano Road
Comins, M| 48619
Ph. 989-848-5583 Fax 989-848-5103

Consulting and training in the 1SO family
of standards, including 1SO/TS 16949.

RMS Quality Services Inc.
5720 Taylor Ave.

Racine, WI 53403

Ph. 800-956-3659 Fax 262-554-7246

Robert E. Spivock Consultants
3808 Quail Ridge Road

Lafayette, CA 94549

Ph. 925-284-7377 Fax 925-284-3473

Jim Rough & Associates Inc.
1040 Taylor St.

Port Townsend, WA 98368

Ph. 360-385-7118 Fax 360-385-6216

RQA Inc.

7900 S. CassAve.

Darien, IL 60561

Ph. 630-512-0011 Fax 630-512-0014

Retail quality assurance, product
retrievals, consumer complaint retrievals and

recalls, manufacturing facility audits and food
safety audits, including NFPA-SAFE audits.

S.G. Consulting
617 Patton Ave.
Brookhaven, PA 19015
Ph. 610-876-3445

1S0 9000 consulting services.

S&S Consulting Associates Inc.
102 Leeward Court

Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363

Consulting/training for 1SO 9000,
QS-9000, AS9000, TL 9000, Baldrige Award
and continuous improvement Six Sigma.

Sager Educational Enterprises
21 Wallis Road

Chestnut Hill, MA 02467

Ph. 617-469-9644 Fax 617-469-9639

Consulting, workshops and training in
high-impact teams, change management,
increasing innovation, devel oping leadership,
new supervisor, coaching, and facilitator skills.

SAl Global Inc.

1200 Route 22 E., Ste. 2000
Bridgewater, NJ 08807

Ph. 866-724-4562 Fax 908-203-4701

Salinger Quality Consultants
5312 Bloomfield Drive

Midland, M1 48642

Ph. 989-631-4135 Fax 413-803-6135

1S0 9000 and QS-9000 consulting, train-
ing, preassessments, implementation, 1SO
9001:2000 transition support, auditing, audit
training, documentation, registration support.

Sciforma Corp.

985 University Ave., Ste. 5

Los Gatos, CA 95032

Ph. 800-533-9876 Fax 408-354-0122

Process improvement consultants.

Iricamal -'In'.'.'l‘rq-!a.E-ﬂi;i'ig

Sight-Pipe Optical Systems
1815 N. Cedar St.

Mishawaka, IN 46545

Ph. 574-256-5500 Fax 574-256-1543

Sigma Affiliates Ltd.

5200 W. 73rd St.

Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297

1S0 9000, QS-9000, Six Sigma, ISO/IEC
17025 | aboratory accreditation, customer sat-
isfaction and CE marking.
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Sigma Breakthrough
Technologies Inc.
123 N. Edward Gary Drive
San Marcos, TX 78666
Ph. 888-752-7070 Fax 512-353-7488
www.shti-hg.com

Six Sigma consulting and deployment
worldwide.

Sigma Leaders Inc.
3 Neshaminy Interplex, Ste. 301
Trevose, PA 19053
Ph. 800-244-1186 Fax 215-245-2257
www.sigmal eaders.com

Transactional processesin sales, market-
ing and customer operations for service and
manufacturing industries.

Sigma Performance Consulting
82 Benson Drive
Wayne, NJ 07470
Ph. 973-696-7878 Fax 973-696-5858
www.spe-global.com

Six Sigma training, implementation and
deployment guidance.

SigmaPro Inc.
3131 S. CollegeAve,, Ste. 2B
Fort Collins, CO 80525
Ph. 970-207-0077 Fax 970-207-0078
WWW.Si gmapro.com
Six Sigmadeployment and training services.
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Silliker Inc.

900 Maple Road

Homewood, IL 60430

Ph. 800-957-5227 Fax 708-957-8449
www.silliker.com

Simpson & Associates Inc.
319 CentreAve., Ste. 277

Rockland, MA 02370

Ph. 781-982-8755 Fax 781-982-6078
WWW.SimMpSOoN-associ ates-inc.com

Six Sigma Academy
8876 Pinnacle Peak Road, Ste. 100
Scottsdale, AZ 85255
Ph. 800-726-2030 Fax 480-515-9507
WWW.6-sigma.com

SSA deploys lean, Six Sigmaand design
for Six Sigmain an integrated fashion.

SIXSIGMA

CANADA INC

Six Sigma Canada Inc.
1625 Greenwood Crescent
Belle River, ON NOR 1A0 Canada
Ph. 519-727-4092 Fax 519-727-3890
www.sixsigmacanada.net/home.html
We provide Six Sigma methodol ogies.

Six Sigma Consultants Inc.
8619 Tennyson N.E.

Albuquerque, NM 87122

Ph. 877-800-4777 Fax 480-874-9926
WVWSiXsigmaco.com

Six Sigma Qualtec
1295 W. Washington St., Ste. 215
Tempe, AZ 85281
Ph. 800-247-9871 Fax 480-586-2599
Www.si xsigmagqualtec.com
Training and implementation services.

Six Sigma Systems Inc.
11017 W. 125th St.

Overland Park, KS 66213

Ph. 913-685-9280 Fax 913-685-1469
WVWW.SiXSigmasystems.com

Skymark Corp.
7300 Penn Ave.
Pittsburgh, PA 15208
Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

Skymark offers consulting and training
servicesin processimprovement quality tools.

Smarter Solutions Inc.

13776 U.S. Highway 183 N., Ste. 122-110
Austin, TX 78750

Ph. 512-918-0280 Fax 512-892-9361
www.smar ter sol utions.com

Quality Consulfants Directory

Smithers Management
Consulting Group

425W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smithersconsulting.com

Society of Manufacturing
Engineers

1 SME Drive

Dearborn, M1 48121

Ph. 800-733-4763 Fax 313-240-8254
WWW.SME.Org

Software Productivity Centre
1122 Mainland St., Ste. 560

Vancouver, BC V6B 5L1 Canada

Ph. 877-548-1948 Fax 604-689-0141
WwWw.spc.ca

Software Technology Transition
60 EIm St.

Andover, MA 01810

Ph. 978-475-5432 Fax 978-475-5432
WWW.Stt.com

SPC Statistical Productivity
Consultants

P.O. Box 3268

Kirkland, WA 98083

Ph. 425-889-2419 Fax 425-827-7466
www.spestat.com
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SQA Services Inc.

550 Silver Spur Road, Third Floor
Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541

$SI Consulting Group

139 S. PennsylvaniaAve.

Greensburg, PA 15601

Ph. 800-506-5774 Fax 724-832-8485

S
*
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Wi A
STAT-A-MATRIX

STAT-A-MATRIX

1 Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413

Products include Six Sigma, 1SO 9000,
QS-9000, TL 9000, 1SO 14001 and the FDA's
quality system regulation.

Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152

Stat-Ease Inc. provides statistical soft-
ware, training and consulting services.

Statistical Process Controls
Inc./SPC Press

5908 Toole Drive, Ste. C

Knoxville, TN 37919

Ph. 800-545-8602 Fax 865-588-9440

SPC toolsfor effective analysisand use of
production and business data, offering public
and in-house seminars.

Statistical Quality Control

Institute

PO. Box 812

Fond Du Lac, WI 54936

Ph. 920-922-7938 Fax 920-923-7154
Teamwork, employeeinvolvement, TQM,

SPC, supplier quality management and ISO

9001.

STATKING Consulting Inc.
759 Wessel Drive, Ste. 7

Fairfield, OH 45014

Ph. 513-858-2989 Fax 513-858-3022

Statistical consulting, statistical program-
ming, dataanalysis and datamanagement serv-
icesfor laboratory and clinical studies.

STATPOINT, LL(

StatPoint LLC

PO. Box 280

Orlean, VA 20128

Ph. 800-232-7828 Fax 540-364-0421

Consulting and training in statistical data
analysis, including SPC and DOE.
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StatSoft Inc.

2300 E. 14th St.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217

StatSoft offers training on basic and
advanced statistics-related topics.

Stochos Inc.

14N. College St.

Schenectady, NY 12305

Ph. 800-426-4014 Fax 518-372-4789

Streamline Solutions

6897 New Burlington Road
Waynesville, OH 45068

Ph. 513-897-3431 Fax 513-897-3432

Computer models and simulations of man-
ufacturing facilities.

Strider International

771N. GoldenKey St., Ste. E

Gilbert, AZ 85233

Ph. 866-476-9001 Fax 480-545-0750

We help clients achieve SO 9001 regis-
tration using a strategic management approach.

Sunrise Consulting Inc.

P.O. Box 97113

Raleigh, NC 27624

Ph. 919-870-7712 Fax 919-866-1018

Quality system implementation and SO
9000.

Syerson Consulting Inc.
3760 Melanie Court

Oxford, MI 48371

Ph. 248-807-0006

Consulting, training and auditing serv-
ices for 1SO 9001:1994 and :2000, QS-9000,
the TE Supplement, and ISO/TS 16949.

SynchroStat Systems Corp.
Box 516

Allenspark, CO 80510

Ph. 800-489-4433 Fax 303-747-0112

Synergistic Systems Inc.
9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 888-924-0099 Fax 225-927-2934

System Improvements

238 S. Peters Road, Ste. 301
Knoxville, TN 37923

Ph. 865-539-2139 Fax 865-539-4335

Training, consulting and software based
on the TapRooT root cause analysis system.

Systems Quality Consulting
P.O. Box 565

AltaLoma, CA 91701-0565

Ph. 888-734-3447 Fax 909-484-9377

TBM Consulting Group
4400 Ben Franklin Blvd.
Durham, NC 27704

Ph. 800-438-5535

Strategic and tactical implementation of
lean manufacturing and lean Six Sigma.

Team 14000 Inc.

PO. Box 325

New Milford, NJ 07646

Ph. 201-837-5934 Fax 201-837-8893

Planning and development of environ-
mental and quality management systems.

Technicomp

3615 Superior Ave., Building 31, Third Floor
Cleveland, OH 44114

Ph. 800-735-4440 Fax 216-881-0404

Testing Engineers &
Consultants

1333 Rochester Road

Troy, MI 48083

Ph. 800-835-2654 Fax 248-585-9519

The Tetris Management Group
12312 42 Ave.

Edmonton, AB T6JOW9 Canada

Ph. 780-437-3048 Fax 780-988-9003

Tetris helps organizations develop and
implement quality management systems.

Texas International
Engineering Corp.

1638 W. Sam Houston Parkway N.
Houston, TX 77043

Ph. 281-448-8432 Fax 281-448-1112

Assists companies in preparing for 1SO
9000, API or other industry certification.

THH Training & Consulting LLC
3040 Whites Bridge Road

Lowell, MI 49331

Ph. 800-600-7176 Fax 616-897-9169

TIP Technologies Inc.

12995 W. Lisbon Road, Ste. 200
Brookfield, Wl 53005

Ph. 262-781-1211 Fax 262-781-1240

TJL Associates Inc.

6781 Mt. Chestnut Road

Roanoke, VA 24018

Ph. 540-314-8004 Fax 540-989-6819

\We provide consulting in 1SO 9000, prob-
lem solving and TQM.

Total Quality Engineering Inc.
15997 Grey Stone Road

Poway, CA 92064

Ph. 800-664-1940 Fax 858-748-0427

TQE provides training in Hoshin Kanri,
process management, process improvement
and design of experiments.

Total Quality Inc.
1432 187th Ave. N.E.
Bellevue, WA 98008

Ph. 800-731-8991 Fax 425-641-9940
Complete Baldrige services.

Total Quality Systems

P.O. Box 30485

Flagstaff, AZ 86003

Ph. 928-527-0002 Fax 928-527-3886

TQS offers training, consulting, out-
sourcing, assessment tools and SIM-Integrated
|dea Management software.

TQM Management Consultants
934 Rodney Drive

San Leandro, CA 94577

Ph. 510-895-5834 Fax 510-895-1087

Implementation, training and consulting
for total quality management, SO 9000/
AS9000/TL 9000/QSR certification and sta-
tistical process control.

TQM Systems

12382 MollyleaDrive

Baton Rouge, LA 70815

Ph. 800-814-4972 Fax 225-273-4979

Consulting, training and auditing for ISO
9000, 1SO 14000 and TQM.

The Training Clinic

645 Seabreeze Drive

Seal Beach, CA 90740

Ph. 800-937-4698 Fax 562-430-9603

Training Support Network
P.O. Box 207

LaJolla, CA 92038

Ph. 858-625-9049 Fax 858-625-9024

Organizational effectiveness, perform-
ance improvement and process alignment for
the Baldrige Award.

Transformation Technologies
4844 W. Gandy Blvd.

Tampa, FL 33611

Ph. 813-831-9808 Fax 813-831-9808

Tree-Master

8 Oberon St.

Nepean, ON K2H 7X7 Canada

Ph. 613-820-0410 Fax 613-820-3593

Consulting, teaching and supply of com-
puter programs for handling logic trees.

Tri-Tech Services Inc.

55 Old Clairton Road

Pittsburgh, PA 15236

Ph. 412-655-8970 Fax 412-655-8973

Engineering consulting, training and qual-
ity assurance services.

Trifinity

P.O. Box 184

Sugar Grove, IL 60554

Ph. 630-466-0953 Fax 630-466-0953



Trinity Consultants Inc.
12801 N. Central Expressway, Ste. 1200
Dallas, TX 75243
Ph. 972-661-8100 Fax 972-385-9203
www.integrumonline.com

Regulatory compliance and environmental management
management i ssues.

True Precision Corp.

831 S. Post Road

Indianapolis, IN 46239

Ph. 317-899-0899 Fax 317-899-5374
WWAW.tr uepreci sioncor p.com

Tysinger Consulting Services
694 Spartan Drive
Lexington, NC 27292
Ph. 336-357-2224 Fax 336-357-2224

Consulting, training and auditing for SO 9000 (1994 and
2000), AS9000, TL 9000, QS-9000, I SO/TS 16949, project man-
agement, TEAMS, lean manufacturing.

Unique Development International Inc.
30427 Eight Mile Road
Livonia, M| 48152
Ph. 800-622-6437 Fax 866-700-9043
www.uni quedevel opment.com

Consulting and training in 1SO 9000, 1SO 14000, QS
9000, ISO/TS 16949, Six Sigma, management and |eadership
training, and continuous improvement.

Unique Solutions Inc.
PO. Box 1711
Royal Oak, MI 48068
Ph. 248-435-5307 Fax 248-435-6349

US! offers phone or in-house consulting and training in
design of experiments, statistical process control and measure-
ment systems methods and analysis, aswell asteam building.

Unitek Technical Services Inc.
5900 Centreville Road, Ste. 100
Centreville, VA 20121
Ph. 800-998-9395 Fax 703-631-2511
WwWw.unitekser vices.com
Supplier management, source inspection, audits, surveys,
gap analysis, processreviews, and data collection and analyses.

University of California Extension,
Santa Cruz
10420 Bubb Road
Cupertino, CA 95014
Ph. 831-427-6634 Fax 408-342-0164
www.ucsc-extension.edu

UCSC Extension’s Business and Management Depart-
ment offers advanced series programs (or professional achieve-
ment awards) in avariety of topics.

University of Tennessee Center for
Executive Education
College of BusinessAdministration
Center for Executive Education
708 Stokely Management Center
Knoxville, TN 37996
Ph. 865-974-5001 Fax 865-974-4989
www.thecenter.utk.edu

Executive education and consulting in statistical process
improvement, design of experiments, Black Belt certification,
lean enterprise systems design, project management, supply
chain management, and management of technical employees.

University of Texas at Austin
PO.Box H

Austin, TX 78713

Ph. 866-471-3506 Fax 512-471-0831
www.utclee.org
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Two-week Black Belt Six Sigma and transactional Six
Sigmatraining programs.

Uniwerld

Consulting,Inc

Value Management Associates
11539 Lilting Lane
Fairfax Station, VA 22039
Ph. 703-239-9670 Fax 703-239-9678
Training, consulting and auditing servicesto 1SO 9000.

Vanguard Consulting
1980 Valley View
Northfield, IL 60093
Ph. 847-446-0820 Fax 847-446-0821
Trainingin TQM, SPC, QFD, DOE, IS0 9000 and QS-9000.
Gap analysis and preassessments.

Uniworld Consulting Inc.
8610 N. New Braunfels, Ste. 325
SanAntonio, TX 78217

Ph. 210-798-8888 Fax 210-798-8889
www.uniwor ldconsulting.com

There's a new global standard
out there - ISO/TS 16949:2002

Howe do you implernent it GLOBAL L Y7 GMNEX

OMNEX training and consulting I 1

TS OLASHES FOR

LA ALNITINT G
FITEFPAL ALCTTOHES
TOF MATASESMENT

- Ol AT TATHON Er
. v iy BAPLESSETTATION

o e "
TRAMMNG  comesuLTNG  SOFTWARE

INTEGRATION WATH
OTHER STANDARDS

How da vou manags it GLOBALLY?
The rise-wide Quality
Man nt System”
(EwQMS") Software Suite

s;i OMNEX

EwlNS ~ SOFTVWARE
SUrTE

BT, P
At Pro:
BOSS
Dexourment Pao:
HR Pz
MR, P
Pocscniess Py
TP P

Wehare do yvou STARTT

Call OMNEX.

DM WWAWLOTTINE)

CHificis iocatsd in:
Wnited States = Brazil ® Canada * China ® Germany ® India ® Korca
blenies ® Sawdl Arabia & Talwan ® Thailand & UK » Venezueia

Circle No. 43 or visit www.qualitydigest.com 69



Transition To ISO 9001:200072 -

e

OPAL, Quality Systems Management
Can Get Tou There!
& Al (i The Falarsiag S b
1 S0 - 3D
Sxwrm ) Procsas Asdhs
Manage Corifacat redl Imipdereant
Frepars and Enhsnoe Fearmal Doct

Cevebap ard Ineplement Crigioal Svaema and Program e in Suppon of
Mastizg Inisrnaticnal Sisndard Remeiremenie

+  Trarsiton

than Flan s Srasgies

TIRCET SLaeTie

OFAL hurs purinered with £l Dorodo Communications
Tao Provide Management System Tralring in Your Area
AT YOUR FACILITY!

LesT aF CouRses
RAR Appravad - 50 STHH Corzilied Losd Asserscr - 5 Day
RAE Approved - [50 LA Cemifed Lead Assessa - 5 Day
LR Apprrwead - Ol (S0 W0 [=dernal Audiior -3 Dy
RAR Appravad - 50 SO0 HED Tronsltion - 3 Doy
Uesdersrtndling 520 TE L6545 300603 - T Day
- 0000 nternal Quakey Asdtimg - 5 Day
EROVTED 17025 Internal Asacheing - 3 Day
Trainibeg s ddss AnsTnble e IS0 ] 3485 & A59 1063

= ST THaras: = WEE KESD THAISSG
" BFANEAH NP AR P R TEe

FLIELST WET LIS 4N TR HRLD T D O T ASLT SRICTA L CRVERS AND VSOOIt TS
wwrer opalgus, com
Pl Fox
FI-A%5F-553T F1Q-6T14-3T7HA

Ermail
dnfiz g bpsm. oom

Wy s ey P M asnred e ivme o P

Are Your Team Players Prepared To f}(;!"
| il

ARPAL (RALFTY STATEWS HAvAGERENT
WE IELPVER STETEME MANAGERENT SOLUTIAONE

Circle No. 46 or visit www.qualitydigest.com

Vinsosleacin” I,
LY
VideoGage Inc.
8960 Glenoaks Blvd.
SunValley, CA 91352
Ph. 800-226-6522 Fax 800-411-8949
www.videogageinc.com

Vision-IBS Ltd.
P.O. Box 251051
West Bloomfield, M| 48325
Ph. 877-767-4462 Fax 248-788-8003
WWW.Vision-ibs.com

Consulting on Six Sigma, lean business
and international standards.

W. R. Wayman & Associates
3722 Twin Oak Court
Flower Mound, TX 75028
Ph. 972-539-0335 Fax 972-539-0335
WWW.Wrwayman.com

Our servicesinclude 1SO 9001:2000, TL
9000 standards, independent audits, TQM,
SPC, customer satisfaction, continuous
improvement, systems development, problem
solving, quality costs and team building.

R.T. Westcott & Associates
263 Main St.
Old Saybrook, CT 06475
Ph. 860-388-6094

Baldrige-type application preparation,
strategic planning, project management, bench-
marking and applying lean manufacturing
technology.

{3 different models have their
own warking distances)

The 335mm insulin nesdle
was pholographed at 25 inches
with camera close coupled,

[

and specification sheets.

The Ohptical Inmvaatiors

Get down to the details...
with the QM-1

The Questar Long Distance
Microscopes can image like
a classical microscope but
at a working distance of
4 inches to infinity.

Camery: T B CCD
Fakd of weaw: k=T Sewr, p=T. dmom
image magralcabcn 712K

Call us for details relating to your specific application

E QI_]-FSTAR . www.QuestarCorporation.com

800-247-9607
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Wheeler and Young Inc.

33 Peter St.

Markham, ON L3P 2A5 Canada

Ph. 905-471-9064 Fax 905-471-9989
www.wheel er-and-young.on.ca

Whittington & Associates LLC
636 Gunby Road
Marietta, GA 30067
Ph. 800-404-7585 Fax 770-955-0863
www.whitti ngtonassociates.com

Training, consulting and auditing for 1SO
9000, QS-9000, I SO/TS 16949, TL 9000 and
AS9100 by certified lead auditors.

Williams & Associates

294 Queen St Ste. B

Acton, ON L7J2M2 Canada

Ph. 519-853-0571 Fax 519-853-4816
www.accessmgmtinc.com

Wilson & Associates

3781 River Mansion Drive

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875

WINSATUS

7Vinca Court

Littleton, Co 80127

Ph. 303-904-7615 Fax 303-948-3628
WWW.Winsatus.com

World Class Quality Consulting
7204 Tanager Drive

Carlsbad, CA 92009

Ph. 760-476-9029 Fax 760-476-9949

WorldSource One Inc.

1000 N. Green Valley Parkway, Ste. 440-391
Henderson, NV 89074

Ph. 800-999-1199 Fax 702-645-6283
worldsourceone.com

XL Inc. Quality Consulting and
Training
PO. Box 514
Travelers Rest, SC 29690
Ph. 864-410-5744 Fax 253-681-8367
WWW.iS0-0s9000.net

XL offerssupport for clients seeking 1SO
9000, QS-9000, ISO/TS 16949, AS9100 or
1SO 14001 registration.

Zbikowski Business Initiatives
7319 Woodsman Circle

Holland, OH 43528

Ph. 419-343-9983 Fax 419-867-0987
www.zbillc.com

Zeisler Associates Inc.
PO. Box 484
Hockessin, DE 19707
Ph. 800-819-8035 Fax 302-234-2797
WWW. Zei sl erassociates.com
Consulting in problem solving and inno-
vation management.





