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3C Technologies Inc. x x x x x x x x x x x x x
P. 800-327-6583   F. 419-868-8993
www.3ctech.com

4a Better Business Inc. x x x x x x x x x
P. 847-470-4513   F. 847-470-3511
www.4abetterbusiness.com

Abbott Associates Inc. x x x x x x x x
P. 864-297-9598   F. 864-297-8624
www.abbottwalkabout.com

ABS Consulting Mgmt. Systems Div. x x x x x x x x x
P. 281-877-6700   F. 281-877-6702
www.absconsulting.com

AchieveGlobal x x
P. 877-982-2443   F. 813-631-5796
www.achieveglobal.com

Addstan Management Systems Inc. x x x x x
P. 952-929-7050   F. 952-929-8212

Adrian Group x x x x x x x x x x x
P. 800-552-7929   F. 757-440-0189
www.adriangroup.com

Advanced Systems Consultants x x x x x x
P. 480-423-0081   F. 480-423-8217
www.mpcps.com

Advancement Strategies Inc. x x
P. 812-333-1751   F. 812-334-1491
www.actionpacks.com

Advantage Mgmt. Systems Inc. x x x x x x x x x x
P. 407-774-3234   F. 407-774-5432
www.advantagemgmt.com

Advent Management International Ltd. x x x x x x x x x x x x x x x x
P. 800-726-7985   F. 610-388-9338 
www.getresults.com

Affiliated Educational Consultants Ltd. x x x x x x x x x x x x x x
P. 888-880-7490   F. 773-508-4068
www.aecltd.com

AIC Quality Services Inc. x x x x x x x x x x
P. 281-398-7888   F. 281-398-7874
www.aicservices.com

Air Academy Associates x x x x x x
P. 800-748-1277   F. 719-531-0778
www.airacad.com

Alamo Learning Systems x x x x x x x x x x x
P. 800-829-8081   F. 925-277-1919
www.alamols.com

ALESYS x x x x x x x
P. 800-758-1071   F. 352-336-9969
www.alesys.com

Alta QRS Inc. x x x x x
P. (905) 825-9663   F. (905) 825-2890

American Quality Associates Inc. x x x x x x x x x x x x x x x x
P. 561-286-8430   F. 561-286-8490
www.amerquality.com

American Supplier Institute Inc. x x x x x x x x x x x x x x x x x x
P. 800-462-4500   F. 734-464-1399
www.amsup.com

Ames & Associates Inc. x x x x x x x
P. 952-884-6566   F. 952-884-6595

Antioch Consulting Group x x
P. 925-779-9230   F. 925-779-9230
www.expert-market.com/acg

Applied Quality Systems Inc. x x x x x x x x x x x x
P. 800-633-2588   F. 651-633-7903
www.aqsperformance.com

Applied Technology x x x x x x x x
P. 408-266-5174   F. 408-266-5174
www.e-at-usa.com

AQA Co. x x x x
P. 800-600-3601   F. 626-796-9070
www.aqapress.com

AQPE LLC x x x x x x x x x x
P. 810-329-2018   F. 810-329-2018

Arch Associates LLC x x x x x x x x x x x x x
P. 248-449-5433   F. 248-449-5434
www.archassociates.com

Arete Consulting Group x x x x x x x x
P. 847-942-2212   F. 847-549-8212

Associated Consultants International x x x x x x x x x x
P. 905-680-1142   F. 905-680-2871
www.isoaci.com

August B. Mundel x x x x x x x
P. 914-949-5978   F. 914-949-0350

AXEON x x x x
P. 801-525-9136   F. 801-525-9136
www.axeon.net

Baxter Associates x x x x x x x x x
P. 248-645-1724   F. 248-647-3904
www.bax1.com

Benchmark Technologies Corp. x x x x x x x x x
P. 800-637-9536   F. 419-843-7218
www.benchmark-usa.com

Best Practice Institute x
P. 773-658-8004   F. 716-248-2940

Best Practices LLC x x x x x x x
P. 919-403-0251   F. 919-403-0144
www.best-in-class.com

Besterfield & Associates x x x x x x x x
P. 618-394-1794   F. 618-394-1794

BJ Chakiris Corp. x x x
P. 888-527-2181   F. 312-527-2258
www.simulationsforbusiness.com

BlueFire Partners x x x x x x x x x
P. 800-553-0313   F. 612-338-4222
www.bluefirepartners.com

Breakthrough Mgmt Group x x x x x
P. 800-46SIGMA   F. 303-827-0011
www.bmgi.com

Brewer and Associates Inc. x x x x
P. 972-641-8020   F. 972-641-1327
www.bai-bk.com

Burnett Associates x x x x x x x
P. 716-223-0724   F. 716-223-9057

Business Process Improvement x x x x x x x x
P. 281-304-9504   F. 281-304-9505
www.bpiconsulting.com

BQMS Inc. x x x x x x x x x x x
P. 800-934-9001   F. 510-739-1071
www.bqms.com

Bywater Inc. x x x x x x x x x x x x
P. 973-0344   F. 203-973-0345
www.bywater-consulting.com

C.G. Wright & Associates x x x
P. 800-713-1246   F. 760-929-1791
www.cgwa.com

California Manufacturing Tech. Center x x x x x x x x x x x x x
P. 300-CMCT   F. 805-604-3041
www.cmct.com

CSU, Dominguez Hills x x x x x x x x x
P. 877-464-4557   F. 310-516-3324
www.csudh.edu/msqa

Canatech Consultant Group Inc. x x x x x x
P. 306-789-5091   F. 306-789-5091
www.cableregina.com/business/canatech
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Castle Engineering Services Inc. x x x
P. 905-648-2569   F. 905-648-2569

CEBOS Ltd. x x x x x x x x
P. 800-653-3478   F. 248-357-1846
www.cebos.com

CEEM Inc. x x x x x x x x x
P. 800-745-5565   F. 703-250-5313
www.ceem.com

CEJohansson Metrology Services x x x x x x x
P. 800-346-3898   F. 734-953-9635
www.cejohansson.com

Center for Quality Excellence 
Southern Polytech x x x x x x x x x x x
P. 770-528-7407   F. 770-528-7454
http://cqe.spsu.edu

Centre for Strategic Management x
P. 619-275-6528   F. 619-275-0324
www.csmintl.com

Change Management Consulting Inc. x x x x x x x x x x x x x x x x x
P. 973-696-7878   F. 973-696-5858
www.cmc-global.com

Chartier, Larose et Associes Inc. x x x x x x x x x
P. 514-933-0483   F. 514-933-9733
www.chartier-larose.com

Clark Quality Advantage Inc. x x x x x x x x x x x x x
P. 888-234-6737   F. 219-642-5004
www.clarkqa.com

Clive Shearer P.E. Mgmt. Consultant x x x
P. 425-643-1233   F. 425-746-5912
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Clydesdale Int’l Mgmt. Consulting x x x x x x x x x
P. 800-360-4476   F. 650-367-7383
www.clydesdale.com

COAST Quality Metrology Systems Inc. x x x
P. 949-492-6321   F. 949-492-6321
www.home.earthlink.net/~cqms

Collier & Associates x x x x
P. 714-562-8155   F. 714-562-8631
www.collierassociate.com

Competitive Solutions Inc. x x x x x
P. 1-800-246-8694   F. 770-667-9020
www.competitive-solutions.net

Consultants in Quality Inc. x x x x x x x x x x x x
P. 888-330-8283   F. 319-339-9488

Continuous Improvement Technology x x x x x x x x x x x x x x
P. 847-612-4244   F. 847-394-9587

Council for Continuous Improvement x x x x x x x x x
P. 925-960-8740   F. 925-960-8745
www.cci.org

Creative Resources Inc. x x
P. 623-979-0732   F. 623-979-0732
www.cri-results.com

CRM Learning x x x x
P. 800-421-0833   F. 760-931-5792
www.crmlearning.com

CSG Inc. x x x x
P. 800-355-1550   F. 703-205-0696
www.csgincorp.com

Dan Nelson Consulting x x x
P. 319-466-0747
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Follmer, Rudzewicz Advisors Inc. x x x x x x x
P. 248-355-1040   F. 248-355-9904
www.fradvisors.com

G.R. Technologies x x x x x x x x x x x x
P. 905-856-1320   F. 905-856-1369
www.grtechnologies.com

General Engineering Methods Inc. x x
P. 734-455-8980   F. 734-455-8980

Georgia Tech Center for 
International Standards & Quality x x x x x x x x x
P. 800-859-0968   F. 404-894-1192
www.cisq.gatech.edu  

GHR Associates x x x x
P. 973-838-8915   F. 973-838-8915
www.ghrassociates.com

GKS/CEJohansson Metrology Services x x x x x x x
P. 800-346-3898   F. 734-953-9635
www.cejohansson.com

Global QA Corp. x x x x x
P. 805-500-7190   F. 805-981-7144
www.iso9000usa.com

Global Quality Institute x x x x x x x
P. 905-452-9788   F. 905-452-1273
www.globalquality.com

GlobalQual Inc. x x x x x x x x x x x x x
P. 248-932-8438   F. 248-932-8438

GOAL/QPC x x x x x x x x x x
P. 800-643-4316   F. 603-870-9122
www.goalqpc.com

The Greenwich Consulting Group x x x x x x x x
P. 401-245-5254   F. 401-245-5149
www.greenwichenterprises.com

Group 9000, M.E. Williams Co. x x x x x
P. 978-256-9141   F. 978-256-3489
www.group9000.com

Guaspari Associates x x
P. 508-660-7760   F. 508-660-7460
www.guaspariassociates.com

Gunneson  Group International Inc. x x x x x x x x x x x x
P. 973-347-1313   F. 973-347-5959
www.gunnesongroup.com

H.J. Steudel & Associates Inc. x x x x x x x x x x x x x x x
P. 608-271-3121   F. 608-271-4755
www.hjsteudel.com

H.W. Fahrlander & Associates x x x x x x x x x x x x x
P. 972-783-1216   F. 972-783-6043

The Harrington Group x x x x x x x x x x
P. 800-ISO-9000   F. 407-382-6141
www.hginet.com

Harrison M. Wadsworth & Assoc. Inc. x x x x x x x
P. 404-255-8662   F. 404-250-1493

Hellier Technical Training Consulting x
P. 860-739-8950   F. 860-739-6732
www.hellierndt.com

Hertzler Systems Inc. x
P. 219-533-0571   F. 219-533-3885
www.hertzler.com

HESTER Associates Inc. x x x x x x x x x x x
P. 508-945-4860   F. 508-945-4862
www.hesterassociates.com

Hogan Ctr. for Performance Excellence x x x x x x x x x x x x x x
P. 972-406-1976   F. 972-406-2922
www.hogancenter.com

Human Quality Educational Products x x x x x x x x x x x x
P. 613-347-1858   F. 613-347-7630
www.human.ca

D’Ardenne Associates Ltd. x x x x x x x x x x x x x x
P. 540-674-2350   F. 540-674-2535
www.dardenneassociates.com

Data Vision Statistical 
Consulting and Training LLC x x x
P. 937-293-0358   F. 937-297-0782
www.datav.net

DataSavvy LLC x x x x x x x x
P. 503-636-3709   F. 503-636-1578
www.datasavvy.com

The Decision Group x x x x x x
P. 704-364-4619   F. 704-367-0797
www.decisiongroup.com

Development Dimensions Int’l x x
P. 800-933-4463   F. 412-220-2942
www.ddiworld.com

DI Quality Consulting Services x x
P. 734-995-9004   F. 734-995-0935

DOES Institute x x
P. 800-236-3637   F. 336-723-5109
www.does.org

Drewe & Associates x x x
P. 512-263-2960   F. 512-263-2960
www.drewe.com

Dynamic Quality Systems x x x x x x x x x x x x x x x x
P. 219-486-5580   F. 219-486-5584

E. Burns Consulting x x x x x x x x x
P. 519-836-0363   F. 519-767-6727

Eagle Group USA Inc. x x x x x x x x x x x x
P. 800-508-9044   F. 248-355-4623
www.eaglegroupusa.com

E. Mich. Univ.—Center for Quality x x x x x x x x x x
P. 800-932-8689   F. 734-481-0509
www.centerforquality.org

Educational Data Systems Inc. x x x x
P. 313-271-2660   F. 313-271-2698
www.educational-data-sys.com

Escoe/Bliss Communication x x x x x
P. 888-814-3633    F. 949-263-9249
www.escoebliss.com

Essential Resources LLC x x x x x x x x x x
P. 888-326-7250   F. 888-326-7251

ETC x x x
P. 408-980-1734   F. 408-988-4482
www.etcsales.com

ETC Group Inc. x x x x x x x
P. 800-987-0020   F. 916-772-0544

EtQ Inc. x x x x x x
P. 800-354-4476   F. 516-293-0784
www.etq.com

EuroQuest x x x x x x x x x x x x x x
P. 800-355-3876   F. 770-395-0737
www.euroquest.net

EW Management Systems Inc. x x x x x x
P. 888-660-9895   F. 513-232-9894
www.ewmsiso.com

Excel Partnership Inc. x x x x x x x x x x x x x x
P. 800-374-3818   F. 203-426-7811
www.excelpartnership.com

EXPERTech Associates Inc. x x x x
P. 978-371-0066   F. 978-371-1676
www.fdahelp.com

Farallon Consultants Ltd. x x x x x
P. 250-370-9664   F. 250-370-9420

FED-PRO Inc. x x x x x x x x x x
P. 800-833-3776   F. 815-227-1984

Consulting Guide
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Kavon International Inc. x x x x x x x x x x x x x x x x
P. 888-637-9598   F. 440-286-9510
www.kavon.com

Ken Jackman & Associates x x
P. 708-309-5249   F. 847-843-3789
www.iso9000trainer.com

Keystone Technical Associates Inc. x x x x x x x x x x x
P. 610-208-0710   F. 610-372-2099
www.ktai.com

Landerville & Associates x x x x
P. 877-221-7658   F. 707-546-0705
www.isocert.com

Latzko Associates x x x x x
P. 201-868-5338   F. 201-868-5338

Launsby Consulting x x x x
P. 800-788-4363   F. 719-282-3099
www.launsby.com

Litvan Enterprises x x x
P. 507-643-6057   F. 507-643-6057
www.isoguy.com

Lloyd’s Register Quality Assurance x x x
P. 281-398-7370   F. 281-398-7337
www.lrqausa.com

Loyalty Path Associates LLC x x x x x x
P. 503-692-5573   F. 503-692-5254
www.loyaltypath.com 

M. Brendan Duffy x x x
P. 409-722-6241   F. 409-722-7996
http://users.aol.com/mbduffy

Macpin Associates Inc. x x x x x x x x x x x x x x
P. 201-529-4343   F. 201-529-4143

Management Engineers x x x x x x x x x x x x x x
P. 815-577-9746   F. 815-577-9751

Marcorp International x x x x x x x x x x x x x
P. 248-424-5621   F. 248-424-8009

Math Options Inc. x x
P. 888-764-3958   F. 503-218-6587
www.mathoptions.com

Measure-All Inc. x x x
P. 800-758-2376   F. 513-829-1105
www.measure-all.com

Moorhill International Group Inc. x x x x x
P. 480-491-2007   F. 480-491-2101
www.moorhill.com

Moye Co. Ltd. x x x x x x x x
P. 416-248-9187   F. 416-248-9187

MRJ Consultants Inc. x x x x x x x x x x
P. 973-377-6136   F. 973-377-0819

Nelson Associates x x x x x
P. 904-797-2941   F. 904-797-2941
www.nelsonassoc.com

New Learning Systems x x x x x x
P. 408-867-1828   F. 408-867-8665
www.newlearningsystems.com

New Paradigms Inc. x x x x x
P. 952-934-5509   F. 952-934-5509

NOVA Quality Communications x x x x x x
P. 541-593-2574   F. 541-593-3652
www.novaqualitycommunications.com

Oak Wood Associates Ltd. x x x x x x x
P. 419-867-8287   F. 419-867-8278
www.oakwoodltd.com

Objectives International Inc. x x x x x x x x x x x
P. 858-874-7886   F. 858-874-7887
www.objectivesintl.com
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Huntington Quality Associates Inc. x x x x x x x x x x x x
P. 800-496-8476    F. 219-356-6006
www.hqa.com

Independent Quality 
Assurance & Management Services x x x x x x x
P. 604-943-7459   F. 604-943-7459

Independent Quality Consultants Inc. x x x x
P. 763-441-7912   F. 763-441-6977

Indiana University South Bend x x x x x x x x x x
P. 219-237-4191   F. 219-237-4428
www.iusb.edu/~cted

Industrial Training Service Inc. x x x x x x x x x x
P. 1-866-479-8937   F. 905-634-0144
www.itscorp.ca

InTechnology Corp. x x x x x x
P. 800-245-9722   F. 719-522-0679
www.intechnology.com

Int’l Institute of Consulting and Training x x x x x x
P. 952-881-1637   F. 952-881-4419
www.consultinginstitute.org

International ISO Group Inc. x x x x x x x x x x x x
P. 800-476-3066   F. 513-851-5881
www.qs-iso9000.com

International Quality Consultants Inc. x x x x x x x x x
P. 724-284-3738   F. 724-284-1310
www.iqcconsulting.com

Int’l Quality & Reliability Consultants x x x x x x x x x x x x x x x x x
P. 877-477-2776   F. 973-989-9204
www.iqrc.com

IQC Inc. x x x x x x x x x x x x x x x x x
P. 800-450-1387   F. 937-223-9001
www.iqcinc.com

IQS Inc. x x x x x x x x x x
P. 800-635-5901   F. 440-333-3752
www.iqs.com

IQuES x x x x x x x x x x
P. 800-793-2691   F. 248-344-9451
www.iques.com

ISO 9000 Quality Systems Mgmt. x x x x x x
P. 905-336-5002   F. 905-336-0288
www.iso9000quality.com

ISO Accel Inc. x x x x x x x x x x x x x x x x x
P. 888-476-9103   F. 925-828-4468
www.isoaccel.com

ISO America Inc. x x x x x x x x x
P. 214-533-8571   F. 972-438-9149
www.isoamerica.com

The ISO Auditing Network x x x x
P. 800-ISO-9999   F. 909-277-2005
www.qualitypartners.net

ITTI LLC x x x x x x x x x x
P. 770-998-6379   F. 770-998-6316
www.ittillc.com

J.F. Young International Inc. x x x x x x x x x x x
P. 888-854-8200   F. 905-892-3151
www.jfyi.com

Jacqui Sharpe
Division of 1115242 Ontario Ltd. x x x x x
P. 905-839-8685   F. 905-839-2318

L. Marvin Johnson and Associates Inc. x
P. 626-919-1728   F. 626-919-7128
www.lmarvinjohnson.com

Juran Institute Inc. x x x x x x x x x x x x x x
P. 800-338-7726   F. 203-834-9891
www.juran.com
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OMNEX x x x x x x x x x x x x
P. 734-668-1000   F. 734-668-9414
www.omnex.com

Optima Internet Partners x x x x x x x
P. 212-535-2947   F. 212-535-5385
www.optimapartners.com

Optimal Engineering Systems x x x x x
P. 800-397-3627   F. 386-767-2851
www.optimal-engineering.com

Oriel Inc. x x x x x x x x
P. 800-669-8326   F. 608-238-2908
www.orielinc.com

P4 Management Solutions x x x x x x x x x x x
P. 505-897-5065   F. 505-994-4897
www.p4solutions.com

The Pacesetter Group x x x x x x
P. 609-683-5225   F. 609-683-5775
www.pacesettergroup.com

Parr Consulting Inc. x x x x x
P. 847-540-6919   F. 847-540-6919

Partners Through Change Inc. x x x x x
P. 303-777-9680   F. 303-765-4567
www.partnersthroughchange.com

Pathway Consulting x x x
P. 763-383-6031   F. 763-383-6032

Peak Consulting Group Inc. x x x x x x x x x x x x x x x x x
P. 408-248-2362   F. 408-249-3009
www.peakconsult.com

Perry Johnson Inc. x x x x x x x x x x x x x x
P. 800-800-0450   F. 248-356-4230
www.pji.com

Philip G. Stein Consultants x x x x x x x x x x x x x x x
P. 609-737-9144   F. 609-737-9411
www.measurement.com

Pilgrim Software x x x x x x x x x x x x x x x
P. 813-915-1663   F. 813-915-1948
www.pilgrimsoftware.com

PIVOT Management Consultants x x x x x x x x x x x x x x x x
P. 877-748-6862   F. 909-982-7161
www.pivotmc.com

The Pleiades Co. x x x x x x x x x x x x
P. 973-248-0555   F. 973-616-9858
www.pleiadesquality.com

Pleiades International Inc. x x x x x x x x x x x x x x x x
P. 317-569-1814   F. 317-582-1122
www.pleiadesintl.com

Plexus Corp. x x x x x x x x x
P. 888-753-9871   F. 651-644-4949
www.plexus-training.com

PMC/Production Modeling Corp. x x x
P. 313-441-4460   F. 313-441-6098
www.pmcorp.com

POWERWAY Inc. x x x x x
P. 800-964-9004   F. 317-598-1740
www.powerwayinc.com

PQ Systems Inc. x x x x x
P. 800-777-3020   F. 937-885-2252
www.pqsystems.com

PricewaterhouseCoopers x
P. 703-741-2001  F. 703-322-3954
www.pwcglobal.com/sixsigma

Preferred Quality Services Inc. x x x
P. 352-527-3758   F. 352-527-6797

PRIME Consulting Group x x x x x x x x
P. 510-794-1189   F. 510-792-2804
www.primecg.com
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Prism eSolutions LLC x x x x x x x x x
P. 888-386-2330   F. 267-468-0199
www.prismesolutions.com

Procedures Standard Practices x x x
P. 607-798-7477 

Process Quality Associates Inc. x x x x x x x x x x x x x x x x x
P. 800-837-7046   F. 519-667-1722
www.pqa.net

Productivity Improvement Center x x x x x x x x
P. 800-263-3735   F. 905-721-3339
www.productivityimprovementcenter.com

Productivity Improvement Center (U.S.) x x x x x x x x
P. 615-884-8411   F. 615-884-1082
www.pic-northamerica.com

Productivity Press x x x x x x x x x x x x x
P. 800-394-6868   F. 800-394-6286
www.productivityinc.com

Professional Services x x x x x x
P. 630-515-9632   F. 630-434-9755

Professional Technology Systems Inc. x x x x x x x x x x x
P. 757-440-0188   F. 757-440-0189
www.ptsys.com

The Project Technologies Group Inc. x x x x x x x x x x x x x x
P. 248-476-1234   F. 248-476-6682
www.projecttech.com

Prompt Consultants x x x x x x x
P. 704-784-1412   F. 704-784-1415
www.promptconsultants.com

ProSolve Consulting Ltd. x x x x x x x
P. 403-266-1030   F. 403-266-1097

Q2 Consultants x x x x x x x x x x x
P. 801-525-8880   F. 801-525-8881
www.q2consultants.com

Q2 Inc. x x x x x x x x x x x x
P. 937-335-8595   F. 937-335-8595

Q21...21st Century Quality LLC x x x x x x
P. 800-835-6863   F. 231-893-5151
www.q21.com

QAI x x x x x x x x x
P. 877-700-6067   F. 317-290-4371
www.trainingforiso9000.com

QASNA Inc. x x x
P. 714-898-0893   F. 714-373-3767
www.qasna.com

QBEK x x x x
P. 302-452-9257   F. 302-452-9475
www.qbekinspection.com

QCI International x x x x x x x x
P. 530-347-1334   F. 530-347-6987
www.qci-intl.com

QM Consulting Inc. x x x x x
P. 800-862-3229   F. 319-524-3229
www.qm-consulting.com

QMX Inc.  Quality Mgmt. Exchange x x x x x x x x x x x x x x
P. 904-767-0023   F. 904-767-0408
www.qmx-iso.com

QRX Inc. x x x x x x x x x x x x x x x x
P. 469-384-0480   F. 469-384-3509
www.qrx.com

QSI/Qualified Specialists Inc. x x x x x x x x
P. 281-444-4950   F. 281-444-5181

Qualified Solutions Inc. x x x x x x x
P. 513-779-2400    F. 513-777-6883

Qualitran Professional Services Inc. x x x x x x x x x x x
P. 800-461-9902   F. 705-329-1890
www.qualitran.com

Quality Assurance Audits & Consulting x x x x x x x x x
P. 310-549-1958   F. 310-549-9702
www.qaaudits.com

Quality Assurance Institute x x x x x x x x x
P. 407-363-1111   F. 407-363-1112
www.qaiusa.com

Quality Breakthroughs x x x x x x x x x x
P. 218-829-0661   F. 218-829-1221
www.qualitybreakthroughs.com

Quality Consulting x x x x x x
P. 262-567-2854   F. 262-567-7289
www.execpc.com/~qualty/

Quality Consulting Services Inc. x x x x x x x x x
P. 877-553-0399   F. 602-547-3614

Quality Education Services Inc. x x x x x x x x x x x x
P. 800-966-3291   F. 972-783-8953
www.qesinc.com

Quality Innovations Inc. x x x x x x x x x x
P. 888-698-7308   F. 561-624-7276
www.qualityinnovations.com

Quality Leadership Systems Inc. x x x x x x x x x
P. 704-319-2247   F. 704-544-7728
QLS-INC.Com

Quality Management International Inc. x x x x x x x x x x x x x
P. 800-971-4001   F. 800-329-9004
www.aworldofquality.com

Quality Management Resources x x x
P. 607-754-7619   F. 607-786-1190

Quality Management Solutions Inc. x x x x x x x x x x x x x x
P. 800-628-6424   F. 860-442-3393
www.qmsolutions.com

Quality One Associates x x x x
P. 262-821-2030   F. 262-821-3572
www.qualityoneassociates.com

Quality Partnering x x
P. 319-863-9026   F. 319-863-9026

Quality Partners (CA) x x x x x x x x x x x
P. 800-476-9999   F. 909-277-2005
www.qualitypartners.net

Quality Partners (TX) x x x x x x x x x x
P. 972-394-7644   F. 413-473-5723
www.qpartners.com

Quality Plus Engineering x x x x x x x x x x x x x x x x x
P. 800-266-7383   F. 503-233-1410
www.workingit.com

Quality Practitioners Inc. x x x x x x x x x x x x x
P. 888-701-9001   F. 402-489-9377
www.isonet.net

Quality Processes x x
P. 515-770-9635   F. 515-953-4043
www.quality-processes.org

Quality & Productivity Management x x x x x
P. 506-454-6073   F. 506-454-6447

Quality Resource Alliance Corp. x x x x x x x x x x x
P. 888-974-1848   F. 630-790-3840
www.qualra.com

Quality Solutions Inc. x x x x x x x x x x x x
P. 800-471-1646   F. 440-933-7077
www.qualitysolutions.com

Quality Systems Assessment Co. x x x x x x x x x x x x
P. 310-539-9510   F. 310-539-9510
www.qsaco.com

Quality Systems Associates Inc. x x x x x x x x
P. 920-682-9045   F. 920-682-9045
www.qsa-consulting.com
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Richard Chang Associates Inc. x x x x
P. 800-756-8096   F. 949-727-7007
www.richardchangassociates.com

Rochester Institute of Technology x x x x x x x x x x x
P. 716-475-5070   F. 716-475-5959
www.rit.edu/eng/cqas

Jim Rough & Associates Inc. x x
P. 360-385-7118   F. 360-385-6216
www.tobe.net

S&S Consulting Associates Inc. x x x x x x x x x x x x x x x
P. 910-458-3363   F. 910-458-3363
www.ssquality.com

S-Matrix Corp. x
P. 707-441-0404   F. 707-441-0410
www.s-matrix-corp.com

Salinger Quality Consultants LLC x
P. 989-631-4135   F. 989-631-4135
www.concentric.net/~salinger

Scali Consulting & Training x x x x x x x x x x x
P. 330-220-0002   F. 330-220-0002

Sigma Affiliates Ltd. x x x x x x x x x x x x x x
P. 952-882-8700   F. 952-929-6297
www.sigmafil.com

Sigma Performance Consulting LLC x x x x x x x x x x x x x x x x x x
P. 973-696-7878   F. 973-696-5858
www.spc-global.com

SigmaPro Inc. x
P. 970-207-0077   F. 970-207-0078
www.sigmapro.com

Simpson & Associates Inc. x x x x x x x x x x x x x x x
P. 781-982-8755   F. 781-982-6078
www.simpson.qpg.com

Six Sigma Academy x
P. 480-515-9501   F. 480-515-9507
www.6-sigma.com

Six Sigma Consultants x
P. 877-800-4777   F. 480-874-9926
http://sixsigmaco.com

Six Sigma Qualtec x x x x x x
P. 800-247-9871   F. 480-586-2599
www.sixsigmaqualtec.com

Skymark Corp. x x x x x x x x x
P. 800-826-7284   F. 412-371-0681
www.skymark.com

Smarter Solutions Inc. x x x x x x x x
P. 512-918-0280   F. 512-918-0807
www.smartersolutions.com

Smithers Mgmt. Consulting Group x x x x x x x x x x x x x x x x
P. 330-762-7441   F. 330-762-7447
www.smithersconsulting.com

Software Certification Institute x x x x x x
P. 805-937-5383   F. 805-937-5383

SPC Statistical Productivity Consultants x x
P. 425-889-2419   F. 425-827-7466
http://spcstat.com

SQA Services x x x x x x x x x x x x x x x
P. 800-333-6180   F. 310-544-5541
www.sqaservices.com

SSI Consulting Group x x x x x x x x x
P. 724-832-8440   F. 724-832-8485
www.ssicg.com

Stat-A-Matrix x x x x x x x x x x x x  x x x x x
P. 800-472-6477   F. 732-548-0409
www.statamatrix.com

Quality Systems Enhancement Inc. x x x x x x x x x x x x
P. 866-577-4476   F. 770-518-9968
www.enhancequality.com

Quality Systems Group x x x x x x
P. 612-869-3880   F. 612-869-3881
www.qsgroup.net

Quality Systems Management x x x x x x x x x x x x x
P. 330-284-3535   F. 330-478-8331
www.qsmgmt.com

Quality Systems Specialists Inc. x x x x x x
P. 740-373-3038   F. 740-373-4678
www.qss-inc.com

Quality Technology Co. x x x x x x x x x x x x x x x x
P. 800-680-0700   F. 847-884-7280
www.qtcom.com 

QualityQuest x x x x x x x x x x x x x
P. 888-568-9001   F. 847-870-0872
www.mikemick.com

QualPro Inc. x x x x x x
P. 800-500-1722   F. 865-927-0495
www.qualproinc.com

Quest Management Services x x x x x x x
P. 866-846-4065   F. 416-674-8860
http://questmanagementservices.com

Quest Worldwide Inc. x x x x x x x x
P. 201-843-8443   F. 201-843-6088
www.questquality.com

Quexx International Ltd. x x x x x x x
P. 604-728-3373   F. 604-944-0752
www.quexx.com

R. Michael Donovan & Co. Inc. x x x x x x
P. 508-788-1100   F. 508-655-3000
www.rmdonovan.com

R.V. Armstrong & Assoc. x x x x x x x x x x
P. 800-233-6178   F. 540-721-9500
www.rvarmstrong.com

Rath & Strong Inc. x x x x x x x x x x x
P. 800-622-2025   F. 781-861-1424
www.rathstrong.com

Rau and Associates x x x x x x x x x
P. 337-477-0758   F. 337-478-9440

RDH Group Developments x x x x x x x x
P. 888-481-0517   F. 209-885-6389

RealWorld Quality Systems Inc. x x x x
P. 440-333-1010   F. 440-333-1010
www.realworldstats.com

Reger Quality Consultants x x x x x x x x x x
P. 888-476-9004   F. 262-335-3859
www.rqc.com

The Registrar Co. Inc. x x
P. 800-966-3291   F. 972-783-8953
www.theregistrarco.com

Resource Development Group Inc. x x x x x x x x x
P. 888-254-4157   F. 413-499-4453
www.developyou.org

Resource Engineering Inc. x x x
P. 800-810-8326   F. 860-872-2488
www.reseng.com

Results International x x x x x
P. 800-971-0967   F. 614-436-5881
www.resultsinternational.net

Results Systems Corp. x x x x x x x x x x
P. 248-244-8550   F. 248-244-8504
www.results-systems.com



58 Quality Digest/January 2002

Consulting Guide

AS
90

00
BA

LD
RI

G
E

BE
N

CH
M

AR
KI

N
G

CE
 M

AR
K

D
O

E
IS

O
 9

00
0

IS
O

 1
40

00
PR

O
B.

 S
O

LV
IN

G
Q

S-
90

00
Q

FD
SE

RV
IC

E
Q

UA
LI

TY
SI

X 
SI

G
M

A
SP

C
SQ

P
SU

G
G

ES
TI

O
N

S
TE

AM
S

TL
 9

00
0

TQ
M

AS
90

00
BA

LD
RI

G
E

BE
N

CH
M

AR
KI

N
G

CE
 M

AR
K

D
O

E
IS

O
 9

00
0

IS
O

 1
40

00
PR

O
B.

 S
O

LV
IN

G
Q

S-
90

00
Q

FD
SE

RV
IC

E
Q

UA
LI

TY
SI

X 
SI

G
M

A
SP

C
SQ

P
SU

G
G

ES
TI

O
N

S
TE

AM
S

TL
 9

00
0

TQ
M

Stat-Ease Inc. x x
P. 800-801-7191   F. 612-378-2152
www.statease.com

SPC Inc./SPC Press x x x x x x
P. 800-545-8602   F. 865-588-9440
www.spcpress.com

Statistical Quality Control Institute x x x x x x x x x x x x x x x
P. 920-922-7938   F. 920-923-7154
www.thesurf.com/statqcc

STATKING Consulting Inc. x
P. 513-858-2989   F. 513-858-3022
www.statkingconsulting.com

StatSoft Inc. x x x
P. 918-749-1119   F. 918-749-2217
www.statsoft.com

Streamline Solutions x x
P. 513-897-3431   F. 513-897-3432
www.streamlinesolutions.net

Sunrise Consulting Inc. x x x x x
P. 919-961-7951   F. 919-866-1018
http://thesunrise.home.mindspring.com

Syerson Consulting x x x x x x x
P. 810-293-1201   F. 810-294-8655
www.syersonconsulting.com

Synergistic Systems Inc. x x x x x x x
P. 888-924-0099   F. 225-927-2934

System Improvements x x
P. 865-539-2139   F. 865-539-4335
www.taproot.com

Systems Quality Consulting x x x x x x x x x
P. 888-734-3447   F. 909-484-9377
www.systemsquality.com

Tantara Inc. x x
P. 403-244-8696   F. 403-244-9291
www.tantara.ab.ca

TBM Consulting Group x x x x x x x x
P. 800-438-5535   F. 225-927-2934
www.tbmconsulting.com

Team 14000 Inc. x x x x x
P. 201-837-5934   F. 201-837-8893
www.team14000.com

Technicomp x x x x x x x x x x
P. 800-735-4440   F. 216-687-1168
www.technicomp.com

The Tetris Management Group x x x x x x x x
P. 780-437-3048   F. 780-988-9003
www.tetman.com

Total Quality Inc. x x x x x
P. 800-731-8991  F. 425-641-9940
www.bestprocess.com

Total Quality Systems x x x x x
P. 520-527-0002   F. 520-527-3886
www.tqs-sim.com

TQM Management Consultants x x x x x x x x x x
P. 510-895-5834   F. 510-895-1087
www.tqmmc.com

TQM Systems x x x x x x
P. 800-814-4972   F. 225-273-4979
www.tqmsystems.com

TQnet x x x x x x x x x x x x x x
P. 800-698-4270   F. 408-358-5106
www.tqnet.com

Track 2000 Quality Associates x x x x x
P. 519-940-0884

The Training Clinic x x
P. 800-937-4698   F. 562-430-9603
www.thetrainingclinic.com

Tri-Tech Services Inc. x x x x x x x x x x x x x x x x x
P. 412-655-8970   F. 412-655-8973
www.tritechservices.com

Trinity Consultants x x
P. 973-661-8100   F. 972-305-9203
www.integrumonline.com

Umetrics Inc. x x x
P. 973-492-8355   F. 973-492-8359
www.umetrics.com

Unique Development Int’l Inc. x x x x x x x x x
P. 800-622-6437   F. 866-700-9043
www.uniquedevelopment.com

Unique Solutions Inc. x x x x
P. 248-435-5307   F. 248-435-6349

Unitek Technical Services Inc. x x x
P. 703-818-8500   F. 703-631-2511
www.uniteksevices.com

Univ. of CA Extension, Santa Cruz x x x x x x x x x x x x x x
P. 408-342-0231   F. 408-342-0164
www.ucsc-extension.edu

Univ. of Tenn. Center for Exec. Education x x x x x x x x
P. 865-974-5001   F. 865-974-4989
http://thecenter.utk.edu

University of Texas at Austin x x x x x
P. 512-232-5158
www.utsixsigma.org

Value Management Associates x x x x x x
P. 703-239-9670   F. 703-239-9678

Vanguard Consulting x x x x x x x x x x x
P. 847-446-0820   F. 847-446-0821

The Victoria Group Inc. x x x x x x
P. 703-691-8484   F. 703-691-2542
www.victoriagroup.com

Vision-IBS Ltd. x x x x x x x x x x x x x
P. 877-767-4462   F. 248-788-8003
www.vision-ibs.com

Vital Learning Corp. x x x x
P. 800-243-5858   F. 402-592-7142
www.vital-learning.com

W. R. Wayman & Associates x x x x x x x x x x x x
P. 972-539-0335   F. 972-539-0335
www.wrwayman.com

R. T. Westcott & Associates x x x x x x x x
P. 860-388-8484   F. 860-388-6094

Wheeler and Young Inc. x x
P. 905-471-9064   F. 905-471-9989
www.wheeler-and-young.on.ca

Whittington & Associates LLC x x x x
P. 800-404-7585   F. 770-955-0863
www.whittingtonassociates.com

Williams & Associates x x x x x x x x x x x x x x
P. 519-853-0571   F. 519-853-4816
www.aztec-net.com/~wa-iso9k

Wilson & Associates x x x x x x x x
P. 770-840-7841   F. 770-840-7875

Woods Quality Center x x x x x x x x x x x x
P. 800-332-8488   F. 319-399-6457
www.wqc.org

WorldSource One Inc. x x x x x x x x x x x x x x
P. 800-999-1199   F. 702-645-6283

XL Inc. Quality Consulting Training x x x x x x x x x x
P. 864-410-5744   F. 253-681-8367
www.iso-qs9000.net

Zeisler Associates Inc. x x
P. 800-819-8035   F. 302-234-2797
www.senseisays.com


