3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

4aBetterBusiness Inc.

1 Northfield Plaza, Ste. 300
Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetter business.com

Abbott Associates Inc.

P.O. Box 26177

Greenville, SC 29616

Ph. 864-297-9598 Fax 864-297-8624
www.abbottwal kabout.com

ABS Consulting, Management
Systems Division

16855 Northchase Drive

Houston, TX 77060

Ph. 281-877-6700 Fax 281-877-6702
www.absconsulting.com

AchieveGlobal

8875 Hidden River Parkway, No. 400
Tampa, FL 33637

Ph. 800-456-9390 Fax 813-631-5756
www.achieveglobal .com

Addstan Management Systems Inc.

5501 Doncaster Way
Minneapolis, MN 55436
Ph. 952-929-7050 Fax 952-929-8212

Adrian Group

628 Barcliff Road, Ste. 100

Norfolk, VA 23505

Ph. 800-552-7929 Fax 757-440-0189
www.adriangroup.com

Advanced Systems Consultants
P.O. Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-423-8217
WWW.mpCps.com

Advancement Strategies Inc.
205 S. Walnut St., Ste. 20
Bloomington, IN 47404

Ph. 812-333-1751 Fax 812-334-1491
www.actionpacks.com

Advantage Management
Systems Inc.

P.O. Box 915290

Longwood, FL 32791

Ph. 407-774-3234 Fax 407-774-5432
www.advantagemgmt.com

Advantageware Inc.

425 Madison Ave., Ste. 1700

New York, NY 10017

Ph. 888-858-0800 Fax 212-319-1016
advantageware.com

Advent Management
International Ltd.

411 Old Baltimore Pike

Chadds Ford, PA 19317

Ph. 800-726-7985 Fax 610-388-9338
www.getresults.com

Affiliated Educational
Consultants Ltd.

1510 W. Greenleaf Ave,, Ste. 2-A
Chicago, IL 60626

Ph. 888-880-7490 Fax 773-508-4068
www.aecltd.com

AIC Quality Services Inc.

P.O. Box 940022

Houston, TX 77094

Ph. 281-398-7888 Fax 281-398-7874
WWW.ai cservices.com

it

ACADEMY
AESOCIATES
Air Academy Associates
1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920
Ph. 800-748-1277 Fax 719-531-0778
www.airacad.com

Alamo Learning Systems

3160 Crow Canyon Road, Ste. 280
San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

ALESYS

2222 N.W. 40th Terrace

Gainesville, FL 32605

Ph. 1-800-758-1071 Fax 352-336-9969
www.al esys.com

Alta QRS Inc.

1139 Fairfield Place

Oakville, ON L6M 2L9 Canada

Ph. 905-825-9663 Fax 905-825-2890

Amera-Veritas Inc.

3576 Sanctuary Drive

Coral Springs, FL 33065

Ph. 954-757-4377 Fax 954-757-4376
www.Amer a-\eritas.com

American Quality Associates Inc.
7628 S.E. Autumn Lane

Hobe Sound, FL 33455

Ph. 561-286-8430 Fax 561-286-8490
www.amerquality.com

American Society for Training
& Development

1640 King St.

Alexandria, VA 22313

Ph. 800-628-2783 Fax 703-548-2383
www.astd.org

American Supplier Institute Inc.
38701 Seven Mile Road, Ste. 355
Livonia, Ml 48152

Ph. 800-462-4500 Fax 734-464-1399
WWW.amsup.com

Ames & Associates Inc.

8100 PennAve. S,, Ste. 100
Bloomington, MN 55431

Ph. 952-884-6566 Fax 952-884-6595

Andell Associates

4610 E. Desert View Drive
Phoenix, AZ 85044

Ph. 480-893-9004 Fax 480-893-9006

Antioch Consulting Group
4948 Green Hills Circle

Antioch, CA 94509

Ph. 925-706-1970 Fax 925-779-9230
www.expert-market.com/acg

Applied Quality Systems Inc.
446 W. County Road D

St. Paul, MN 55112

Ph. 800-633-2588 Fax 651-633-7903
www.agsper formance.com

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5174
www.e-at-usa.com

AQPE LLC

561 N. Riverside

St. Clair, M1 48079

Ph. 810-334-6400 Fax 810-329-2018

Arch Associates LLC

41620 Six Mile Road, Ste. 102
Northville, Ml 48167

Ph. 248-449-5433 Fax 248-449-5434
www.archassociates.com

Arete Consulting Group

262 Hawthorn Commons, No. 141
Vernon Hills, IL 60061

Ph. 847-942-2212 Fax 847-549-8212
Wwww.aretequest.com

Associated Consultants
International

33 Baxter Crescent

Thorold, ON L2V 4S1 Canada

Ph. 905-680-1142 Fax 905-680-2871
Www.isoaci.com

August B. Mundel

34 SammisLane

White Plains, NY 10605

Ph. 914-949-5978 Fax 914-949-0350

AXEON

1920 W. 5200 S, Ste. 10

Roy, UT 84067

Ph. 801-525-9123 Fax 801-525-9136
WWW.axeon.net

Ron Bane Consulting

1506 Bittern Drive

Sunnyvale, CA 94087

Ph. 408-245-3258 Fax 408-245-3955

Baxter Associates

850 N. Adams Road, No. 7
Birmingham, M| 48009

Ph. 248-645-1724 Fax 248-647-3904
www.bax1.com

Behavioral Science Technology
417 Bryant Circle

Ojai, CA 93023

Ph. (800) 548-5781 Fax (805) 646-0328
www.bstsol utions.com

Benchmark Technologies Corp.
3161 N. Republic Blvd.

Toledo, OH 43615

Ph. 800-637-9536 Fax 419-843-7218
www.benchmark-usa.com

Consulting Directory

Best Practice Institute

625 Panorama Trail, Ste. 1-230
Rochester, NY 14625

Ph. 585-248-5712 Fax 585-248-2940

Best Practices LLC

6320 Quadrangle Drive, Ste. 200
Chapel Hill, NC 27517

Ph. 919-403-0251 Fax 919-403-0144
www.best-in-class.com

Besterfield & Associates

Two Clark Drive

Fairview Heights, IL 62208

Ph. 618-394-1794 Fax 618-394-1794

Bill Kracht Consulting Services
403 First St.

Manistee, Ml 49660

Ph. 231-398-0669

Thomas A. Bishop & Associates Inc.
7760 Olentangy River Road, Ste. 208
Worthington, OH 43235

Ph. 614-885-5255 Fax 614-885-9814

BJ Chakiris Corp.

1 E. Wacker Drive, Ste. 2204
Chicago, IL 60601

Ph. 888-527-2181 Fax 312-527-2258
www.si mul ationsfor busi ness.com

BlueFire Partners

150 S. Fifth St., Ste. 1300
Minneapolis, MN 55402

Ph. 800-553-0313 Fax 612-338-4222
www.bl uefirepartners.com

=.. BMG

Breakthrough Management
Group (BMG)

2101 Ken Pratt Blvd.

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
www.bmgi.com

Brecker Associates Inc.

1783 Theodan Drive

Pittsburgh, PA 15216

Ph. 412-341-7523 Fax 412-341-9688
www.brecker.com

Brewer and Associates Inc.
2505 Locksley Drive

Grand Prairie, TX 75050

Ph. 972-641-8020 Fax 972-641-1327
www.bai-bk.com

Briel & Kjeer

2815-A Colonnades Court

Norcross, GA 30319

Ph. 800-332-2040 Fax 770-448-3246
www.bksv.com

Burnett Associates

35 Chablis Drive

Fairport, NY 14450

Ph. 716-223-0724 Fax 716-223-9057
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Business Process Improvement
20314 Lakeland Falls Drive

Cypress, TX 77429

Ph. 281-304-9504 Fax 281-304-9505
www.bpi consulting.com

Business & Quality Management Systems Inc.
39510 Paseo Padre Parkway, Ste. 370

Fremont, CA 94538

Ph. 800-934-9001 Fax 510-739-1071

www.bgms.com

Bywater Inc.

2 Stamford Landing, 68 Southfield Ave.
Stamford, CT 06902

Ph. 973-0344 Fax 203-973-0345
www.bywater-consulting.com

C.G. Wright & Associates

5355 Avenida Encinas, Ste. 107
Carlshad, CA 92008

Ph. 800-713-1246 Fax 760-929-1791
www.cgwa.com

Cadence Management Corp.

9020 S.W. Washington Square Road, Ste. 460
Portland, OR 97223

Ph. 800-448-0173 Fax 503-641-4345
www.cadence-mgmt.com

California Council for Excellence
P.O. Box 1235

Poway, CA 92074

Ph. 858-486-0400 Fax 858-486-8595
www.calexcellence.org

California Manufacturing Technology Center
1801 Solar Drive, Ste. 190

Oxnard, CA 93030

Ph. 805-604-3066 Fax 805-604-3041
www.cmct.com

California State University, Dominguez Hills
Division of Extended Education

1000 E. Victoria St.

Carson, CA 90747

Ph. 877-464-4557 Fax 310-516-3324
www.csudh.edu/msga

Canatech Consultant Group Inc.
47653 Forester Road

Chilliwack, BC V2R 4M6 Canada

Ph. 604-824-6171 Fax 604-824-6174

Caribbean Quality Control Services Inc.
P.O. Box 1127, Christiansted

St. Croix, VI 00821

Ph. 340-773-9717 Fax 340-778-1388

Castle Engineering Services Inc.
38 Halson St.

Ancaster, ON L9G 2S3 Canada

Ph. 905-648-2569 Fax 905-648-2569

CCS Business Improvement Services Inc.
1182 Old Post Drive

Oakville, ON L6M 1A6 Canada

Ph. 905-847-7811 Fax 905-847-7845
Www.ccsbis.com

CEBOS Ltd.

24567 Northwestern Highway, Ste. 500
Southfield, M1 48075

Ph. 800-653-3478 Fax 248-357-1846
www.cebos.com

CEEM Inc.
12110 Sunset Hills Road, Ste. 100
Reston, VA 20190
Ph. 800-745-5565 Fax 703-250-5313
WWW.ceem.com

Y

CEJohansson Metrology Services
37100 Plymouth Road

Livonia, M| 48150

Ph. 800-346-3898 Fax 734-953-9635
www.cejohansson.com

Center for Continuous Quality Improvement
2625 N. Loop Drive, Ste. 2130

Ames, IA 50010

Ph. 800-854-9051 Fax 515-296-7096

WWW.ccqi.com

The Center for Corporate Learning Inc.
762 San Miguel Ave.

Sunnyvale, CA 94086

Ph. 408-733-5778 Fax 408-773-0442

WWW.COr por ate-lear ning.com

Center for Quality Excellence at
Southern Polytech

1100 S. Marietta Parkway

Marietta, GA 30060

Ph. 770-528-7407 Fax 770-528-7454
http://cge.spsu.edu

Centre for Strategic Management
5119 Crown St.

San Diego, CA 92110

Ph. 619-275-6528 Fax 619-275-0324
www.csmintl.com

Change Management Consulting Inc.
82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cmc-global.com

Chartier, Larose et Associes Inc.
1371 Notre-Dame St. W., Ste. 2
Montreal, PQ H3C 4J6 Canada

Ph. 514-933-0483 Fax 514-933-9733
www.chartier-larose.com

Clark Quality Advantage Inc.
14801 County Road 40

Goshen, IN 46528

Ph. 888-234-6737 Fax 219-642-5004
www.clarkga.com

Clive Shearer P.E. Management Consultant
P.O. Box 3751

Bellevue, WA 98009

Ph. 425-643-1233 Fax 425-746-5912

Clydesdale Int’l Management Consulting
570 EI Camino Real, No. 150, PMB 401

Redwood City, CA 94063

Ph. 800-360-4476 Fax 650-367-7383
www.clydesdal e.com

COAST Quality Metrology Systems Inc.
35 Vistadel Ponto

San Clemente, CA 92672

Ph. 949-492-6321 Fax 949-492-6321
www.home.earthlink.net/~cqms



Collier & Associates
14802 La Capelle Road
LaMirada, CA 90638
Ph. 714-562-8155 Fax 714-562-8631
www.collierassociate.com

Competitive Edge

17542 Briarwood St.

Fountain Valley, CA 92708

Ph. 714-962-9921 Fax 714-962-9921
www.competitiveedge.com

Competitive Edge Resources
25 Hedgerow Lane

Phoenixville, PA 19460

Ph. 800-897-3857 Fax 610-917-1185
www.competitiveedge.net

Competitive Solutions Inc.

1050 Powers Place

Alpharetta, GA 30004

Ph. 1-800-246-8694 Fax 770-667-9020
Www.competitive-sol utions.net

Consultants in Quality Inc.

319 Friendship St.

lowaCity, IA 52245

Ph. 888-330-8283 Fax 319-339-9488

Contemporary Consultants Co.
14890 Southview Drive

Southgate, M| 48195

Ph. 734-281-9182 Fax 734-281-4023
www.iabls.com

Continuous Improvement Technology
113 McHenry Road, No. 211

Buffalo Grove, IL 60089

Ph. 847-612-4244 Fax 847-394-9587

Conway Management Co. Inc.
15 Trafalgar Square

Nashua, NH 03063

Ph. 603-889-1130 Fax 603-889-0033
WwWw.conwaymgmt.com

Corporate Dynamics Inc.

200 E. Fifth Ave.

Naperville, IL 60563

Ph. 888-267-7396 Fax 630-778-9915
www.cor pdyn.com

Council for Continuous Improvement (CClI)
2416 MarinaAve.

Livermore, CA 94550

Ph. 925-960-8740 Fax 925-960-8745

WWW.CCI.org

Creative Resources Inc.

6134 W. Willow Ave.

Glendale, AZ 85304

Ph. 623-979-0732 Fax 623-979-0732
WWW.Cri-results.com

CRM Learning

2215 Faraday Ave.

Carlsbad, CA 92008

Ph. 800-421-0833 Fax 760-931-5792
www.crmlearning.com

The Crosby Co.

P.O. Box 188

Wedron, IL 60557

Ph. 888-427-6729 Fax 815-431-9159
www.qualitynews.com

BT L ot oL S R
AUEFALLY EXENVER

e BLACK BELT CLASSES

REGISTER FOR AN ONLINE CLASS
WITH 50ME "KICK™

Wieb-based lrmining & jusl one of many course oflerings from BMG.
eGB and ¢BB are specifically designed 10 acoserate the process of
Six Sigma Implementation. The highly developed curmcihem inchades
mastimedia instruction and daily interaction with a Master Black Belt.
Thi= training medium provides greatsr fisxibiliy for students and their
managers, cost efficiency, and enhanced leaming.

FEATURES OF eTRAINING

B Oniine presantation of lectures with full insfructor sudio and
selective use of vidao.

B Docwment shanng for progect reporls.

B Threaded discussions belweon sludenl and studenl, and sludenls
and inslrechon

E Virtual “office hours™ during which the instructor is online for real
time chats.

| Siudent joamnalz . students maks daily notes sbout their progress,
their questions and their dificufties; snd instruciors respond daily.

I Online quizzes.

COURSE SCHEDULE

Courses are seil-paced, ¢GB students should expect o spend
about one hour per day, for approximatety 12 weeks. For eBE's,
it's about 1-2 hours every day for 20 weeks,

(i
. P BMG
Call BMG today at 1-800-46-SIGMA

or vislt www BMGIl com for mora Information about
BMG and zll of its fine products and services.

) BLINTTRIJALE

SLEMA
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Pabon Press

PO M 44
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1R [430) 3A2-LA80
Fax (530] 3425471

62 Quality Digest/January 2002

G
. AT R
Soineel

——_

CSG Inc.

3031 Javier Road

Fairfax, VA 22031

Ph. 800-355-1550 Fax 703-205-0696
WWW.CSgi ncor p.com

Customer Satisfaction
Measurement

15559 Union Ave., No. 106

Los Gatos, CA 95032

Ph. 408-267-9037 Fax 408-978-3901

D.L.S. Conformity Assessment Inc.
1250 Peterson Drive

Wheeling, IL 60090

Ph. 847-537-6400 Fax 847-537-6488
www.dlsemc.com

D.L.S. Electronic Systems Inc.
1250 Peterson Drive

Wheeling, IL 60090

Ph. 847-537-6400 Fax 847-537-6488
www.dlsemc.com

D’Ardenne Associates Ltd.

707 E. Broad St.

Dublin, VA 24084

Ph. 540-674-2350 Fax 540-674-2535
www.dardenneassociates.com

Dan Nelson Consulting
820 Hudson Ave.

lowa City, |A 52246

Ph. 319-466-0747 Fax

Data Vision Statistical
Consulting and Training LLC
2541 Far HillsAve., No. 202

Dayton, OH 45419

Ph. 937-293-0358 Fax 208-279-4497
www.datav.net

DataSavvy LLC

1930 Indian Trail

Lake Oswego, OR 97034

Ph. 503-636-3709 Fax 503-636-1578
www.datasavvy.com

David Mahlke Associates
5791 Michael Drive

Cedar Rapids, IA 52411

Ph. 319-393-7754 Fax on request

The Decision Group

2007 Fromby Court

Charlotte, NC 28211

Ph. 704-364-4619 Fax 704-367-0797
www.decisiongroup.com

DNV Certification

3805 Crestwood Parkway, Ste. 200
Duluth, GA 30096

Ph. 800-486-4524 Fax 770-279-0282
www.dnvtraining.com

Development Dimensions
International

Ph. 800-933-4463 Fax 412-220-2942
www.ddiworld.com

DI Quality Consulting Services
1711 Spring Mill Lane
AnnArbor, Ml 48108
Ph. 734-995-9004 Fax 734-995-0935

DOES Institute

519 Deacon Blvd.

Winston-Salem, NC 27105

Ph. 800-236-3637 Fax 336-723-5109
www.does.org

Drewe & Associates

9294 Scenic Bluff Drive

Austin, TX 78733

Ph. 512-263-2960 Fax 512-263-2960
www.drewe.com

Dynamic Quality Systems

6818 Tralee Court

Fort Wayne, IN 46835

Ph. 219-486-5580 Fax 219-486-5584

E. Burns Consulting

295 Water St., Unit 97

Guelph, ON N1G 2X5 Canada

Ph. 519-836-0363 Fax 519-767-6727

Eagle Group USA Inc.

100 W. Big Beaver Road, Ste. 200
Troy, M| 48084

Ph. 800-508-9044 Fax 248-355-4623
www.eaglegroupusa.com

EAQA USA Registrars Inc.
15475 Chemical Lane

Huntington Beach, CA 92649

Ph. 714-373-3773 Fax 714-373-3775
WWW.eagausa.com

Eastern Michigan University—
Center for Quality

2000 Huron River Drive, Ste. 101
Ypsilanti, M 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

Educational Data Systems Inc.
15300 Commerce Drive N., Ste. 200
Dearborn, M| 48120

Ph. 800-225-3374 Fax 313-271-2698
www.educational -data-sys.com

EduVision Inc.

2006 Waters Edge Drive

Oakville, ON L6L 1A4 Canada

Ph. 888-818-6403 Fax 905-825-5513
www.eduvision.on.ca

Escoe/Bliss Communication
17910 Skypark Circle, Ste. 108

Irvine, CA 92614

Ph. 888-814-3633 Fax 949-263-9249
www.escoebliss.com

Essential Resources LLC

45 Park Place S., Ste. 330
Morristown, NJ 07960

Ph. 888-326-7250 Fax 888-326-7251

ETC

2320 D Walsh Ave.

Santa Clara, CA 95051

Ph. 408-980-1734 Fax 408-988-4482
www.etcsal es.com



ETC Group Inc.
1300 AvenidaAlvarado

Roseville, CA 95747

Ph. 800-987-0020 Fax 916-772-0544

ErQ

EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735

Ph. 800-354-4476 Fax 516-293-0784
www.etq.com

EuroQuest

8351 Roswell Road, Ste. 171

Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737
WWW.euroquest.net

EW Management Systems Inc.
854 Birney Lane

Cincinnati, OH 45230

Ph. 888-660-9895 Fax 513-232-9894

EXCEL

FPARTNERSHIF, INC.

Excel Partnership Inc.

75 Glen Road

Sandy Hook, CT 06482

Ph. 800-374-3818 Fax 203-426-7811
www.excel par tner ship.com

Executive Quality Management Inc.
205 E. Henry St.

Spartanburg, SC 29306

Ph. 800-621-1481 Fax 864-573-6085

EXPERTech Associates Inc.

100 Main St., Ste. 120

Concord, MA 01742

Ph. 978-371-0066 Fax 978-371-1676
www.fdahelp.com

Falconi & Associates Inc.

5110 Pleasant Ave.

Fairfield, OH 45014

Ph. 513-874-5415 Fax 513-868-0041
home.switchboard.com/Fal coni AndAsso ciatesinc

Farallon Consultants Ltd.

2856 Shakespeare St.

Victoria, BC V8R 4H3 Canada

Ph. 250-370-9664 Fax 250-370-9420

FED-PRO Inc.

2811 19th Ave.

Rockford, IL 61108

Ph. 800-833-3776 Fax 815-227-1984

Follmer, Rudzewicz Advisors Inc.
26200 American Drive, Ste. 500
Southfield, M| 48086

Ph. 248-355-1040 Fax 248-355-9904
www.fradvisors.com

General Engineering Methods Inc.
12459 White Tail Court

Plymouth, M1 48170

Ph. 734-455-8980 Fax 734-455-8980
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GHR Associates

103 Kakeout Road

Butler, NJ 07405

Ph. 973-838-8915 Fax 973-838-8915
www.ghrassoci ates.com

George Group Inc.

13355 Noel Road, Ste. 1100

Dallas, TX 75240

Ph. 972-789-3211 Fax 972-458-9229
WWW.geor gegroup.com

Gilmore and Associates

130 Bloor St. W., Ste. 700

Toronto, ON M5S 1N5 Canada

Ph. 800-371-8767 Fax 416-926-1351

Georgia Tech Center for Int’l Standards & Quality
151 Sixth St., Room 143

Atlanta, GA 30332

Ph. 800-859-0968 Fax 404-894-1192
www.cisg.gatech.edu
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GKS Inspection Services/
CEJohansson

37100 Plymouth Road

Livonia, MI 48150

Ph. 800-346-3898 Fax 734-953-9635
Www.cej metrol ogy.com

Global QA Corp.

300 Esplanade Drive, Ste. 1460
Oxnard, CA 93030

Ph. 805-981-7555 Fax 805-981-7144
Www.is09000usa.com

Global Quality Institute

102 Rosedale Ave. W.

Brampton, ON L6X 1K1 Canada

Ph. 905-452-9788 Fax 905-452-1273
www.global quality.com

Global Quality Services Inc.
919 Third Ave., 27th Floor

New York, NY 10022

Ph. 212-355-5596 Fax 212-421-1940

GlobalQual Inc.

P.O. Box 250543

West Bloomfield, MI 48325

Ph. 248-932-8438 Fax 248-932-8438

GOAL/QPC

2 Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
www.goal gpc.com

The Greater Memphis
Association for Quality

Univ. of Memphis, 213 Alumni Center
Memphis, TN 38152

Ph. 901-678-4268 Fax 901-678-4301
WWW.gmad.org

The Greenwich Consulting Group
100 Rumstick Road

Barrington, Rl 02806

Ph. 401-245-5254 Fax 401-245-5149
www.greenwi chenter prises.com

Group 9000, M.E. Williams Co.
136 Boston Road

Chelmsford, MA 01824

Ph. 978-256-9141 Fax 978-256-3489
www.group9000.com

GRT

3800 SteelesAve. W., Ste. 103W
Woodbridge, ON L4L 4G9 Canada
Ph. 905-856-1320 Fax 905-856-1369
WWW.grt77.com

Guaspari Associates

2 Brook St.

Walpole, MA 02081

Ph. 508-660-7760 Fax 508-660-7460
WWW.guaspariassociates.com

Gunneson Group
International Inc.

500 International Drive

Mt. Olive, NJ 07828

Ph. 973-347-1313 Fax 973-347-5959
WWW.gunnesongroup.com
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H.C. Nutting Co.

790 Morrison Road

Columbus, OH 43230

Ph. 614-863-9626 Fax 614-863-0475
www.henutting.com

H.J. Steudel & Associates Inc.
6417 Normandy Lane, Ste. 205
Madison, Wl 53719

Ph. 866-271-3121 Fax 608-271-4755
www.hjsteudel.com

H.W. Fahrlander & Associates
640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043

Handley-Inbucon Inc.

4511 Rockside Road, Ste. 250
Independence, OH 44131

Ph. 800-644-9004 Fax 216-524-1488

Harold S. Haller & Co.

31004 Nantucket Row

Cleveland, OH 44140

Ph. 440-871-6597 Fax 440-871-1889
www.haroldhaller.com

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, M| 48393

Ph. 248-374-1718 Fax 248-374-0022
www.har pcosystems.com

Harrison M. Wadsworth &
Associates Inc.

660 Valley Green Drive N.E.

Atlanta, GA 30342

Ph. 404-255-8662 Fax 404-250-1493

Hartley Group—Performance
Paradigms Inc.

7006 N.W. 63rd St., Ste. 205

Bethany, OK 73008

Ph. 800-391-7308 Fax 405-722-1552
www.thehartleygroup.com

Hellier Technical Training

and Consulting

277 W. Main St.

Niantic, CT 06357

Ph. 860-739-8950 Fax 860-739-6732
www.hellierndt.com

Hertzler Systems Inc.

2312 Eisenhower Drive N.

Goshen, IN 46526

Ph. 219-533-0571 Fax 219-533-3885
www.hertzler.com

HESTER Associates Inc.

P.O. Box 669

Chatham, MA 02633

Ph. 508-945-4860 Fax 508-945-4862
www.hesterassoci ates.com

Hogan Center for Performance
Excellence

2915 L BJ Freeway, Ste. 152

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922
www.hogancenter.com

Hoyt and Ralston Inc.

1615 Polo Road

Winston-Salem, NC 27106

Ph. 336-765-4600 Fax 336-765-6065
www.hoytral ston.com

Human Quality Educational
Products

P.O. Box 457

Lancaster, ON KOC 1NO Canada

Ph. 613-347-1858 Fax 613-347-7630
www.human.ca

Huntington Quality Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 219-356-6006
www.hga.com

IMAS Corp.

675 Tollgate Road, Ste. P
Elgin, IL 60123

Ph. 800-977-3248
WWW.XSPEC.COm

Independent Quality
Consultants Inc.

19099 Kennedy St., N.W.

Elk River, MN 55330

Ph. 763-441-7912 Fax 763-441-6977

Independent Quality Labs Inc.
332 Canonchet Road, PO. Box 370
Rockville, RI 02873

Ph. 401-539-8510 Fax 401-539-0572
www.iglinc.com

Indiana University South Bend
PO. Box 7111

South Bend, IN 46634

Ph. 219-237-4191 Fax 219-237-4428
www.iush.edu/~cted

Individual Solution Options/
Quality Services Inc.

11310 Stormy Ridge Road

Austin, TX 78739-4331

Ph. 512-282-0181 Fax 512-280-7175
members.aol.com/1SOQSinc

Industrial Training Service Inc.
3400 Fairview St., Lower Level
Burlington, ON L7N 3G5 Canada

Ph. 866-479-8937 Fax 905-634-0144
www.itscorp.ca

InTechnology Corp.

1880 Office Club Pointe, No. 1720
Colorado Springs, CO 80920

Ph. 800-245-9722 Fax 719-522-0679
www.intechnol ogy.com

Interax Corp.

4524 S. Michigan

South Bend, IN 46680

Ph. 219-299-0660 Fax 219-299-0683
WWW.interaxcor p.com

International Institute for
Learning

110 E. 59th St., 31st Floor

New York, NY 10022

Ph. 212-758-0177 Fax 212-755-0777
Www.is09000usa.com

International Institute of
Consulting and Training

9006 Oakland Ave. S.

Bloomington, MN 55420

Ph. 952-881-1637 Fax 952-881-4419
www.consultinginstitute.org

International 1SO Group Inc.
6234 Muirfield Court

Fairfield, OH 45014

Ph. 800-476-3066 Fax (513) 858-4592
WWW.Qs-is09000.com

International Quality
Consultants Inc.

201 S. Duffy Road

Butler, PA 16001

Ph. 724-284-3738 Fax 724-284-1310
www.igcconsulting.com

International Quality &
Productivity Center

208 S. LaSdlle

Chicago, IL 60604

Ph. 312-977-0180 Fax 312-977-1931
WWW.igpc.com

International Quality &
Reliability Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
WWW.igrc.com

1QC Inc.

137 N. Main St., Ste. 600

Dayton, OH 45402

Ph. 800-450-1387 Fax 937-223-9001
WWW.igcinc.com

1QS Inc.
19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
WWW.igs.com

IQUES

41820 W. Six Mile Road, No. 100
Northville, Ml 48167

Ph. 800-793-2691 Fax 248-344-9451
WWW.i ques.com

1ISO 9000 Quality Systems Mgmt.
3189 Lansdown Drive

Burlington, ON L7M 1K1 Canada

Ph. 905-336-5002 Fax 905-336-0288
www.i s09000quality.com

1ISO Accel

4494 Crabapple Court

Tracy, CA 95377

Ph. 888-476-9103 Fax 209-830-1044
www.isoaccel.com

ISO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149
WWW.i soamerica.com

The ISO Auditing Network
25999 Glen Eden Road, Ste. 225
Corona, CA 92883

Ph. 800-476-9999 Fax 909-277-2005
www.qualitypartners.net



1ISO9

1433 Webster St., Ste. 200

Oakland, CA 94612

Ph. 866-321-4769 Fax 509-357-8673
WWW.is09.com

An Immigrant’s Gift
The Life of Quality Pioneer,
Joseph M. Juran

ISOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-621-9001 Fax 858-484-9001
WWW.i Sogur u.com

ISOQual International

24 Mayfair St.

Norwood, MA 02062

Ph. 781-762-6664 Fax 781-762-4465
www.isoqual.com

ITTILLC

875 Old Roswell Road, Ste. C-500
Roswell, GA 30076

Ph. 770-998-6379 Fax 770-998-6316
www.ittillc.com

J.F. Young International Inc.
P.O. Box 59

Fonthill, ON LOS 1EQ Canada

Ph. 888-854-8200 Fax 905-892-3151
www.jfyi.com

JFP Technical Services Inc.
7552-G St. Clair Ave.

Mentor, OH 44060

Ph. 440-946-6577 Fax 440-946-5011

John P. Leslie Associates

606 Pamlico River Drive

Washington, NC 27889

Ph. 252-975-6567 Fax 252-975-6567

L. Marvin Johnson and Associates Inc.
822 Montezuma Way
West Covina, CA 91791
Ph. 626-919-1728 Fax 626-919-7128
www.Imar vinjohnson.com

PIC. i dedicaled do provide exceplional qualily assurance Irpining and
Jonathon Cope Associates Inc. quality supps rvices. We have earned the loyalty and respect of
1930 Indian Trail hundreds of individuals and busineses aoroess Morlh America.

03 Supplier Quality Resources « (Juality Training « (onsulting

Ph. 503-636-3709 Fax 503-636-1578
www.datasavvy.com

Juran Institute Inc.

. _ T T .
115 Old Ridgefield Road w— il Perty Irspectim w— Public Seminar] r]I:Thr::thﬂl|!{rm
Wilton, CT 06897 #— SipplerDevelopment ¥ B
Ph. 800-338-7726 Fax 203-834-9891 e B , \
wwwjuran.com (ontainment [Lel 1 £ 7) &—— (mponant Warksheps

_—
Kavon International Inc. :{rm;.'?!rﬁu'l:
12275 Bean Road Find ehick lnspecli

nal Temn e impeclion . .
Chardon, OH 44024 ) pectien w— |nbemal Auditing Services
Ph. 888-637-9598 Fax 440-286-9510 lnality Engireering Suppail . A
www.kavon.com LI T I &— [istonived On-Site Treining b

— Wairhoine Service [orsulting Services

Ken Jackman & Associates -— rHTF'iHﬂjF'II 155

1946 N. Huntington Blvd.
Hoffman Estates, IL 60195

Ph. 708-309-5249 Fax 847-843-3789 . I -
WWWiS09000tr ainer .com and reduce supplicr relatod quality issecs by 5

Firned vuld lwvwe YOMUR cornpredifors are using oo seevives T steefoly resoorces

Keystone Technical Associates Inc.
529 Reading Ave., Ste. O

West Reading, PA 19611

Ph. 610-208-0710 Fax 610-372-2099
www.ktai.com
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Kolimat Inc.

374 N. Fiore

Vernon Hills, IL 60061

Ph. 847-816-1638 Fax 847-816-1668

Kossoff Management Consulting
1840 Gateway Drive, Second Floor

San Mateo, CA 94404

Ph. 650-697-8440 Fax 650-697-8990
www. kossoff.com

Lanier Consulting

1526 W. Lakeshore Drive

Landrum, SC 29356

Ph. 864-457-7226 Fax 801-912-5577

Latzko Associates

215 79th St.

North Bergen, NJ 07047

Ph. 201-868-5338 Fax 201-868-5338

Launsby Consulting

2830 Bethune Court

Colorado Springs, CO 80920

Ph. 800-788-4363 Fax 719-282-3099
www.launsby.com

LDS & Associates

P.O. Box 729

Ocean Springs, MS 39566

Ph. 228-875-1589 Fax 228-872-0737
http://geocities.com/stoutnet

Lean Boot Camp

50 Barrett Parkway, Ste. 1200, M.S. 135
Marietta, GA 30066

Ph. 800-924-2517 Fax 678-354-2666
www.|eanbootcamp.com

Lifestar

2244 S, Olive St.

Denver, CO 80224

Ph. 888-468-1535 Fax 303-753-9675
WWW.quantum:-i.com

Litvan Enterprises

Route 4, Box 62-A

Winona, MN 55987

Ph. 507-643-6057 Fax 507-643-6057
WWW.i Soguy.com

Loyalty Path Associates LLC
7401 S.W. Washo Court, Ste. 50
Tualatin, OR 97062

Ph. 503-692-5573 Fax 503-692-5254
www.|oyaltypath.com

Loyola University New Orleans
6363 St. CharlesAve.

New Orleans, LA 70118

Ph. 504-864-7964 Fax 504-864-7970
www.|oyno.edu

M. Brendan Duffy

P.O. Box 202

Port Neches, TX 77651

Ph. 409-722-6241 Fax 409-722-7996
users.aol.com/mbduffy/

M.E.N. Associates

4915 Torrington Ave.

Parma, OH 44134

Ph. 216-973-1211 Fax 440-884-8158
WWW. menassoci ates.org
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Macpin Associates Inc.

22 Church St., No. 103, Ste. 331
Ramsey, NJ 07446

Ph. 201-529-4343 Fax 201-529-4143

Management Engineers

P.O. Box 146

Downers Grove, IL 60515

Ph. 815-577-9746 Fax 815-577-9751

Marcorp International

17515 W. Nine Mile Road, Ste. 875
Southfield, M1 48075

Ph. 248-424-8200 Fax 248-424-8009

Math Options Inc.

814 Lakeway Drive, No. 179
Bellingham, WA 98226

Ph. 888-764-3958 Fax 503-218-6587
www.mathoptions.com

Measure-All Inc.

447 Nilles Road

Fairfield, OH 45014

Ph. 800-758-2376 Fax 513-829-1105
www.measure-all.com

Metropolitan Community
College’s Business &
Technology Center

6899 Executive Drive

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5454
www.btcenter.com

MicroTest Laboratories Inc.
104 Gold St.

Agawam, MA 01001

Ph. 413-789-1680 Fax 413-789-4334
www.mi crotestlabs.com

Modern Technologies Corp.
4032 Linden Ave.

Dayton, OH 45432

Ph. 937-252-9199 Fax 937-252-9782
www.modtechcor p.conv6.0/6.2.html

Moorhill Int’l. Group Inc.

P.O. Box 26757

Tempe, AZ 85285

Ph. 480-491-2007 Fax 480-491-2101
www.moor hill.com

Motorola University Consulting
& Training Services

1295 E. Algonquin Road, I1L05
Schaumburg, IL 60196

Ph. 800-446-6744 Fax 847-538-2578
mu.motorola.com

MOYE Co. Ltd.

59 Breadner Drive, Ste. 102

Toronto, ON M9R 3M5 Canada

Ph. 416-248-9187 Fax 416-248-9187

MRJ Consultants Inc.

21 Madison Plaza, Ste. 213

Madison, NJ 07940

Ph. 973-377-6136 Fax 973-377-0819

MSQPC—The Quality Center
22 N. Front, Ste. 200

Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510
WWW.msgpc.com
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N.W. Calibration Inspection Inc.

3819 Superior Ridge Drive

Fort Wayne, IN 46808

Ph. 219-482-5473 Fax 219-482-9077
WWW.Nwinspection.com

N-Compass Consulting

83 Sea Beach Drive

Stamford, CT 06902

Ph. 203-359-8098 Fax 203-359-8098

Nachman Precision Systems Inc.

1257 Parkside Place

VirginiaBeach, VA 23454

Ph. 757-481-0013 Fax 757-481-0013
WWW.N-P-S.com

Nationwide Gage Calibration Inc.

159 Covington Drive

Bloomingdale, IL 60108

Ph. 800-883-4243 Fax 630-529-9087
www.natcal.com

Nelson Associates

4211U.S.1S,, No. 156

St. Augustine, FL 32086

Ph. 904-797-2941 Fax 904-797-2941
WWW.nel sonassoc.com

New Paradigms Inc.

5630 Mahoney Ave.

Minnetonka, MN 55345

Ph. 952-974-9004 Fax 952-934-5509

Robert E. Nolan Co. Inc.

17746 Preston Road

Dallas, TX 75252

Ph. 877-736-6526 Fax 972-733-1427
www.renolan.com

Northeastern Pennsylvania
Industrial Resource Center

Hanover Industrial Estates, 75 Young St.

Wilkes-Barre, PA 18706
Ph. 800-654-8960 Fax 570-819-8931
WWW.Nepirc.com

NOVA Quality Communications
P.O. Box 3802

Sunriver, OR 97707

Ph. 541-593-2574 Fax 541-593-3652

wWww.novaqualitycommunications.com
Nutek Inc.

3829 Quarton Road

Bloomfield Hills, MI 48302

Ph. 248-540-4827 Fax 248-540-4827

WWW.rkroy.com

Oak Wood Associates Ltd.
3038 Indian Springs Road

Maumee, OH 43537

Ph. 419-867-8287 Fax 419-867-8278
www.oakwoodltd.com

Objectives International Inc.
4275 Executive Square, Ste. 800
LaJolla, CA 92037

Ph. 858-874-7886 Fax 858-874-7887
www.obj ectivesintl.com

Olver Laboratories Inc.

1116 S. Main St.

Blacksburg, VA 24060

Ph. 540-552-6974 Fax 540-552-1715
www.ol verlabs.com

Olympic Performance Inc.

7401 S.W. Washo Court, Ste. 50
Tualatin, OR 97062

Ph. 503-692-5573 Fax 503-692-5254
www.tur botraining.com

Omnex

3025 Boardwalk, Ste. 190

AnnArbor, Ml 48106

Ph. 734-668-1000 Fax 734-668-9414
WWW.0mnex.com

Omnex Management and
Engineering Consultants

3025 Boardwalk, Ste. 190

AnnArbor, Ml 48108

Ph. 734-668-1000 Fax 734-668-9414
www.omecconsul tants.com

Operations Concepts Inc.

900 N. Kings Highway, Ste. 307
Cherry Hill, NJ 08034

Ph. 856-667-4461 Fax 856-667-4602
Www.oper ationsconcepts.com

Optima Internet Partners

225 E. 66th St., Ste. 2

New York, NY 10021

Ph. 212-535-2947 Fax 212-535-5385
Www.optimapartners.com

Optimal Engineering Systems
661 Beville Road, Ste. 206
DaytonaBeach, FL 32119

Ph. 800-397-3627 Fax 386-767-2851
www.opti mal-engineering.com

Organizational Dynamics Inc.
15 New England Executive Park
Burlington, MA 01803

Ph. 800-634-4636 Fax 781-273-2558
www.or gdynamics.com

Organized Change

5663 BalboaAve., No. 171

San Diego, CA 92111

Ph. 858-694-8191 Fax 858-694-8187
www.or ganizedchange.com

Oriel Inc.

3800 Regent St.

Madison, Wi 53705

Ph. 800-669-8326 Fax 608-238-2908
www.orielinc.com

OSU-OKC

900 N. Portland

Oklahoma City, OK 73107

Ph. 405-945-8611 Fax 405-945-3329
www.osuokc.edu

P4 Management Solutions

P.O. Box 66659

Albuguerque, NM 87193

Ph. 877-748-7246 Fax 505-994-4897
www.p4sol utions.com

The Pacesetter Group

P.O. Box 848

Princeton, NJ 08542

Ph. 609-683-5225 Fax 609-683-5775
WWW. pacesetter group.com
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Parr Consulting Inc.

1238 Eric Lane

Lake Zurich, IL 60047

Ph. 847-540-6919 Fax 847-540-6919

Partners Through Change Inc.
1259 S. Elizabeth St.

Denver, CO 80210

Ph. 303-777-9680 Fax 303-765-4567
www.partner sthroughchange.com

Pathway Consulting

4635 Orleans Lane N.

Plymouth, MN 55442

Ph. 763-383-6031 Fax 763-383-6032

PDA International Inc.

182 Forbes Road, Ste. 224

Braintree, MA 02184

Ph. 888-732-9977 Fax 781-380-3516
www.pdainter national.com

PDS Inc.

2635 McCormick Drive, Ste. 102
Clearwater, FL 33759

Ph. 727-443-0313 Fax 727-441-2934
Www. pds-inc.com

Peak Consulting Group Inc.
1659 Scott Blvd., Ste. 2

Santa Clara, CA 95050

Ph. 408-248-2362 Fax 408-249-3009
www. peakconsult.com

Pera Consulting-

Neville Clarke Quality

3333 BowersAve.

Santa Clara, CA 95054

Ph. 800-979-9001 Fax 412-982-1835
WWW. peragroup.com

Perry Johnson Inc.

26555 Evergreen Road, Ste. 1300
Southfield, MI 48076

Ph. 800-800-0450 Fax 248-356-4230
WWW.pji.com

Philip Crosby Associates Il Inc.
P.O. Box 2687

Winter Park, FL 32790

Ph. 800-722-1464 Fax 407-679-7616
www.philipcrosby.com

Philip G. Stein Consultants
400 Oak St.

Pennington, NJ 08534

Ph. 609-737-9144 Fax 609-737-9411
Www. measurement.com

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200
Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Pioneer Learning Group

1911 S.W. Campus Drive, No. 764
Federal Way, WA 98023

Ph. 800-366-8626 Fax 253-927-8015
Www. pioneer [ear ninggroup.com

PIVOT Management Consultants
P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161
WWW.pivotmc.com

Pivotal Resources

1460 Maria Lane, Ste. 400

Walnut Creek, CA 94596

Ph. 800-699-6220 Fax 925-975-0501
WWW.pivotal resources.com

PlanTech Inc.

22000 Springbrook, Ste. 201
Farmington Hills, MI 48336

Ph. 888-228-7676 Fax 248-615-0292
www.plantechinc.com

The Pleiades Co.

20 Dogwood Terrace

Wayne, NJ 07470

Ph. 973-248-0555 Fax 973-616-9858
www.pleiadesquality.com

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
WWW.plexus-training.com

PMC/Production Modeling Corp.
3 Parklane Blvd., Ste. 1006 W.
Dearborn, M| 48126

Ph. 313-441-4460 Fax 313-441-6098
WWW.pmcor p.com

Powerway Inc.

6919 Hillsdale Court

Indianapolis, IN 46250

Ph. 800-964-9004 Fax 317-598-1740
WWW.power wayinc.com

PQ Systems Inc.

10468 Miamisburg-Springboro Road
Miamisburg, OH 45342

Ph. 800-777-3020 Fax 937-885-2252
WWW.pgsystems.com

Preferred Quality Services Inc.
5250 N. Buffalo Drive

Beverly Hills, FL 34465

Ph. 352-527-3758 Fax 352-527-6797

Pricewaterhouse Coopers

1616 N. Fort Myer Drive
Arlington, VA 22209

Ph. 703-741-2001 Fax 703-322-3954
www.pwcglobal .com/sixsigma

PRIME Consulting Group
47000 Warm Springs Blvd., No. 516
Fremont, CA 94539

Ph. 510-794-1189 Fax 510-792-2804
WWW.rimecg.com

1SO 9001:2000

Cret 1SCY QYO0 1:20000 While You Sleep!
Comnbied Syullware, Consuliing & Urmining Proeegm

(L)

We'll Do Absolulely Evervihing for YOU! 1 one

Fromi

HErm

We are the #1 150 Business in America

Package #1;

onehned satrware, Cosonltg
amd Traiming Mrogram...
W ullor e Dest PO UeD; DK
Cnmbined Safreare, Consmlting
amd Traiming Frogram om Lhe
Markel Today? (Heplaciog 1501
WY} Yom pet o FREE cosfom
Ty Banmel waallon b ys’! Soll-
ware | empdares for the Precedires
Wlanual, Forsomal  Trainmg Course
by Lopd Apdadors, ! vears wislukiled
iechmical suppomt by Tead Andiiers
arwd ol SO SUHE] 20
sofTamine pockape for an mnbentnbls
mrice “Mormalby 3,495 mnw nmly
5663 oo o 33,005 {Seve ST
For & lmdred Tl

Call Today hiru
P U 0Deiga w0k Phgwnny
BRG]

We'll Do Ahsolirtaly
Ewerything for YOUE Wilk
Cur All-Inclusive On-5ite
Consulting Package For
Only $880 Par Month® SAVE
0% ... ATOTAL SAVINGS
OF 58,000, Mormally31 6,200
Yo, v will do abeolulcdy cvery-
thing frm smrt-ta-finish with onr
pridissiomal [ead Awlitors
wligcd inclpdcs, widluk® wour
eniire Pulicy & Procedimes
Pvlawuaks, Ch-Sile Trainme, Ciap
analvsic, Inaplementaion Inner-
mal Amalitimg Asdisiance, Thie.
Foview, & Al Froguaalsu.
A5FHE Per Mlamih far T nahs
Tkl Ceest iz SN s =50 comr 1

Clall B66-427-210K)

Circle No. 25 or visit www.qualitydigest.com

Services

Your key to world class
Registration and Training

An HVA and

ISO 2000 = Q5-9000 =TS0 14000

Lor further information about ur resmstration
and rraining sorviees, call nzroll froe i Narth

Anerton ot 1.800,268,7321

* Accredited Registrar

Circle No. 26 or visit www.qualitydigest.com

67




Prime Solutions

1769 Gabbro Trail

Eagan, MN 55122

Ph. 800-281-9946 Fax 651-686-4600
Www. primesol utions.com

Prism eSolutions LLC

512 Township Line Road, 3Valley Square,
Ste. 362

Blue Bell, PA 19422

Ph. 888-386-2330 Fax 267-468-0199
www.prismesol utions.com

Prism Performance Systems
440 E. Congress, Ste. 400

Detroit, M| 48226

Ph. 313-965-0350 Fax 313-965-7545
www.iriSolutions.com

Procedures Standard Practices
108 S. Meadowbrook Lane

Vestal, NY 13850

Ph. 607-798-7477

Process Quality Associates Inc.
690 King St., Ste. 2

London, ON N5W 2X3 Canada

Ph. 800-837-7046 Fax 519-667-1722
www.pga.net

Productivity Improvement
Center—USA

25 Century Blvd., Ste. 206

Nashville, TN 37214

Ph. 800-727-6222 Fax 615-884-1082
www. productivityi mprovementcenter.coml

PIC—Canada

610 Champlain Ave.

Whitby, ON L1N 6A7 Canada

Ph. 800-263-3735 Fax 905-721-3339
www.productivityi mprovementcenter.com

Productivity Press

541 N.E. 20th Ave.

Portland, OR 97232

Ph. 800-394-6868 Fax 800-394-6286
www.productivityinc.com

The Productivity & Quality
Center at Cleveland State
University

1960 E. 24th St.

Cleveland, OH 44115

Ph. 216-233-5210 Fax 216-687-9330
WWW.Si XSl gmapost.com

Professional Services

P.O. Box 1012

Westmont, IL 60559

Ph. 630-515-9632 Fax 630-434-9755

1imely
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Professional Technology
Systems Inc.

628 Barcliff Road

Norfolk, VA 23505

Ph. 757-440-0188 Fax 757-440-0189
WWW.ptsys.com

The Project Technologies
Group Inc

22000 Springbrook Ave., Ste. 104
Farmington Hills, M1 48336

Ph. 248-476-1234 Fax 248-476-6682
WwWw.proj ecttech.com

Projects Quality Inc.

P.O. Box 658

Chester, VA 23831

Ph. 804-778-7990 Fax 804-778-4720
Www.proj ectsquality.com

Prompt Consultants

P.O. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415
Www.promptconsultants.com

ProSavvy

9510 Meridian Blvd., Ste. 200
Englewood, CO 80112

Ph. 800-983-9737 Fax 720-873-5602
WWW. prosavvy.com

ProSolve Consulting Ltd.

117 Stonecreek Road, Ste. 1
Canmore, AB T1W 3A6 Canada

Ph. 403-266-1030 Fax 403-266-1097

Q2 Consultants Inc.

2072 N. 450 W., Ste. 1111

Sunset, UT 84015

Ph. 801-525-8880 Fax 801-525-8881
www.g2consul tants.com

Q2 Inc.

980 Terry

Troy, OH 45373

Ph. 937-335-8595 Fax 937-335-8595

Q21... 21st Century Quality LLC
7410 S. 108th Ave.

Rothbury, Ml 49452

Ph. 800-835-6863 Fax 231-893-5151
www.g21.com

QAI

8212 Windhaven Circle

Indianapolis, IN 46236

Ph. 877-700-6067 Fax 317-290-4371
www.trainingforiso9000.com

QASNA Inc.
5251 McFadden Ave.

Huntington Beach, CA 92649

Ph. 714-898-0893 Fax 714-373-3767
www.gasna.com

QBEK

242 Chapman Road

Newark, DE 19702

Ph. 302-452-9257 Fax 302-452-9475
www.gbekinspection.com

QCI International

17055 Quailridge Road

Cottonwood, CA 96022

Ph. 530-347-1334 Fax 530-347-6987
www.qci-intl.com

QM Consulting Inc.

1421 Grand Ave.

Keokuk, IA 52632

Ph. 800-862-3229 Fax 319-524-3229
WwWw.gm-consulting.com

QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 904-767-0023 Fax 904-767-0408
WWW.QMX-iS0.com

QPT Associates

7370 Dent Drive

Fairlawn, VA 24141

Ph. 540-731-1502 Fax 540-831-6261

QRX Inc.

5925 Chatham Lane

The Colony, TX 75056

Ph. 469-384-0480 Fax 469-384-3509
WWW.F X.COm

QSET*

QSET Inc.

39510 Paseo Padre Parkway, Ste. 370
Fremont, CA 94538

Ph. 510-739-0611 Fax 510-739-1071
WWW.gset.com

QSI/Qualified Specialists Inc.
5915 L ookout Mountain Drive
Houston, TX 77069

Ph. 281-444-4950 Fax 281-444-5181
WWW.i soconsultants.com

Qualified Solutions Inc.

7179 Shaggy Bark Drive

West Chester, OH 45069

Ph. 513-779-2400 Fax 513-777-6883

Qualitran Professional
Services Inc.

237 Shoreline Drive

Hawkestone, ON LOL 1TO Canada
Ph. 800-461-9902 Fax 705-329-1890
www.qualitran.com

Quality Advantage Inc.

632 Dorchester, Ste. 197

Rochester Hills, MI 48307

Ph. 866-321-3864 Fax 248-853-6810
www.qualityadvantage.com

Quality Assurance Audits &
Consulting

1548 Gulf Ave.

Wilmington, CA 90744

Ph. 310-549-1958 Fax 310-549-9702
www.gaaudits.com



Quality Assurance Institute
7575 Dr. Phillips Blvd., Ste. 350
Orlando, FL 32819

Ph. 407-363-1111 Fax 407-363-1112
WWW.gai usa.com

Quality Breakthroughs

1407 S. Seventh St.

Brainerd, MN 56401

Ph. 218-829-0661 Fax 218-829-1221
www.qualitybreakthroughs.com

Quality Consulting

W342 N5106 Road P

Okauchee, WI 53069

Ph. 262-567-2854 Fax 262-567-7289
www.execpc.com/~qualty/

Quality Consulting Services Inc.
3310 W. Bell Road, No. 1011

Phoenix, AZ 85053

Ph. 877-553-0399 Fax 602-547-3614

Quality Education Services Inc.
8111 LBJ Freeway, Ste. 675

Dallas, TX 75251

Ph. 800-966-3291 Fax 972-783-8953
WWW.gesi nc.com

Quality Innovations Inc.

440 Jupiter Lane

Juno Beach, FL 33408

Ph. 888-698-7308 Fax 561-624-7276
www.qualityinnovationsinc.com

Quality Institute of America
1100 NASA Road 1, Ste. 309
Houston, TX 77058

Ph. 888-522-9001 Fax 281-316-2844
WWW.di-a.com

Quality Leadership Systems Inc.
7810 Ballantyne Commons Parkway
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
gls-inc.com

Quality Management Int’l.

PO. Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 610-458-8375
www.awor | dofquality.com

Quality Management Resources
589 Leon Drive

Endicott, NY 13760

Ph. 607-754-7619 Fax 607-786-1190

Quality Management
Solutions Inc.

P.O. Box 349

Uncasville, CT 06382

Ph. 800-628-6424 Fax 860-442-3393

Quality One Associates

12900 W. North Ave.

Brookfield, Wl 53005

Ph. 262-821-2030 Fax 262-821-3572
www.qualityoneassociates.com

Quality Partnering

811 N. Marion Ave.

Washington, 1A 52353

Ph. 319-863-9026 Fax 319-863-9026

Quality Partners (CA)

25999 Glen Eden Road, Ste. 225
Corona, CA 92883

Ph. 800-476-9999 Fax 909-277-2005
www.qualitypartners.net

Quality Partners (TX)

3740 N. Josey Lane, Ste. 222
Carrollton, TX 75007

Ph. 972-394-7644 Fax 413-473-5723
WwWW.gpartners.com

Quality Plus Engineering

4052 N.E. Couch

Portland, OR 97232

Ph. 800-266-7383 Fax 503-233-1410
www.wor kingit.com

Quality Practitioners Inc.

1001 S. 70th St., Ste. 113

Lincoln, NE 68510

Ph. 888-701-9001 Fax 402-489-9377
WWW.i sonet.net

Quality Processes

PMB126m 3775 E.P. True Pkwy

West Des Moines, |A 50265

Ph. 515-770-9635 Fax 515-953-4043
www.quality-processes.org

Quality & Productivity
Management

54 William St.

Fredericton, NB E3A 4V8 Canada
Ph. 506-454-6073 Fax 506-454-6447

Quality Pursuit Inc.

625 PanoramaTrail, Building 2, Ste. 111
Rochester, NY 14625

Ph. 800-278-7784 Fax 716-586-3312
www.qualitypursuit.com

Quality Solutions Inc.

P.O. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysolutions.com

Quality Systems Assessment Co.
1949 W. 252nd St.

Lomita, CA 90717

Ph. 310-539-9510 Fax 310-539-9510
WWW.(Saco.com

Quality Systems Associates Inc.
818 Washington St.

Manitowoc, WI 54220

Ph. 920-682-9045 Fax 920-682-9045
www.gsa-consulting.com

Quality Systems

Enhancement Inc.

1790 Woodstock Road

Roswell, GA 30075

Ph. 866-577-4476 Fax 770-518-9968
www.enhancequality.com

Quality Systems Group

323 59th St. W.

Minneapolis, MN 55419

Ph. 612-869-3880 Fax 612-869-3881
WWW.gsgroup.net
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Quality Systems Management
5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
www.gsmgmt.com

Quality Systems Specialists Inc.

Route 3, Box 275C

Marietta, OH 45750

Ph. 740-373-3038 Fax 740-373-4678
WWW.gssinc.org

Quality Technology Co.

635 E. Remington Road, Unit D
Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280
www.gtcom.com

QualityQuest

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www. mikemick.com

QualPro Inc.

3117 Pellissippi Parkway

Knoxville, TN 37931

Ph. 800-500-1722 Fax 865-927-0495
www.qual proinc.com

Quametec

10612 LaFollette Drive

Brighton, M1 48114

Ph. 810-225-8588 Fax 810-225-8589
WWW.quametec.com

Quest Management Services
170 Attwell Drive, Ste. 630

Toronto, ON M9W 5Z5 Canada

Ph. 866-846-4065 Fax 416-674-8860
guestmanagementser vices.com

Quest Worldwide Inc.

P.O. Box 414

Mahopac Falls, NY 10542-0414

Ph. 201-843-8443 Fax 201-843-6088
www.questquality.com

Quexx International Ltd.

2979 Panorama Drive, No. 53
Coquitlam, BC V3E 2W8 Canada

Ph. 604-728-3373 Fax 604-944-0752
WWWW.CUEXX.COm

R. Michael Donovan & Co. Inc.
945 Concord St.

Framingham, MA 01701

Ph. 508-788-1100 Fax 508-655-3000
www.rmdonovan.com

R.V. Armstrong & Assoc.

P.O. Box 609

Hardy, VA 24101

Ph. 800-233-6178 Fax 540-721-9500
WWW.Fvar mstrong.com

Rand E. Winters Group Inc.
2120 44th St., Ste. 202

Grand Rapids, M| 49508

Ph. 800-847-6838 Fax 616-455-8133
WWW.Fewgroup.com
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Rath & Strong Inc.

92 Hayden Ave.

Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424
www.rathstrong.com

Rau and Associates

25 Timberly Drive

Lake Charles, LA 70605

Ph. 337-477-0758 Fax 337-478-9440

RDH Group Developments
8001 Irvine Center Drive

Irvine, CA 92618

Ph. 888-481-0517 Fax 209-885-6389

RealWorld Quality Systems Inc.
20388 Bonnie Bank Blvd.

Rocky River, OH 44116

Ph. 440-333-1010 Fax 440-333-1010
www.realworldstats.com

Reger Quality Consultants
3877 VictoriaDrive

West Bend, W1 53090

Ph. 888-476-9004 Fax 262-335-3859
WwWw.rgc.com

The Registrar Co. Inc.

P.O. Box 516186

Dallas, TX 75251

Ph. 800-966-3291 Fax 972-783-8953
www.theregistrarco.com

Resource Development Group Inc.
311 North St.

Pittsfield, MA 01201

Ph. 888-254-4157 Fax 413-499-4453
www.devel opyou.org

Resource Engineering Inc.

P.O. Box 219

Tolland, CT 06084

Ph. 800-810-8326 Fax 860-872-2488
WWW.reseng.com

Results International

222 E. CampusView Blvd.
Worthington, OH 43235

Ph. 800-971-0967 Fax 614-436-5881
www.resultsinter national .net

Results Systems Corp.

755 W. Big Beaver Road, Ste. 132
Troy, M| 48084

Ph. 248-244-8550 Fax 248-244-8504
www.results-systems.com

Richard Chang Associates Inc.
15265 Alton Parkway, Ste. 300

Irvine, CA 92618

Ph. 800-756-8096 Fax 949-727-7007
www.richardchangassociates.com

Rochester Institute of Technology
98 Lomb Memorial Drive

Rochester, NY 14623

Ph. 716-475-5070 Fax 716-475-5959
www.rit.edu/eng/cqas

ROI Group Inc.

519 Tennessee Ave., Ste. 300

Fort Wayne, IN 46805

Ph. 800-686-5357 Fax 219-422-4490

Jim Rough & Associates Inc.
1040 Taylor St.

Port Townsend, WA 98368

Ph. 360-385-7118 Fax 360-385-6216
www.tobe.net

RQA Inc.

7900 S. CassAve.

Darien, IL 60561

Ph. 630-512-0011 Fax 630-512-0014
WWW.rga-inc.com

Rubio and Associates

135S. Ellyn

Glen Ellyn, IL 60137

Ph. 888-974-1848 Fax 630-790-3840

S.G. Consulting

617 Patton Ave.

Brookhaven, PA 19015

Ph. 610-876-0151 Fax 610-666-7742

S&S Consulting Associates Inc.
102 Leeward Court

Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363
www.ssquality.com

Sager Educational Enterprises
21 Wallis Road

Chestnut Hill, MA 02467

Ph. 617-469-9644 Fax 617-469-9639
www.carolsager.com

Salinger Quality Consultants LLC
5312 Bloomfield Drive

Midland, M| 48642

Ph. 989-631-4135 Fax 989-631-4135
www.concentric.net/~salinger

Scali Consulting & Training
2804 Benjamin Drive

Brunswick, OH 44212

Ph. 330-220-0002 Fax 330-220-0002

Scitor Corp.

256 Gibraltar Drive

Sunnyvale, CA 94089

Ph. 800-549-9876 Fax 408-745-8301
WWW.SCitor.com

SCS Engineers

2405 140th Ave. N.E., Ste. 107
Bellevue, WA 98005

Ph. 425-746-4600 Fax 425-746-6747
WWW.isocenter.com

Service Partnership Inc.

10550 Wayzata Blvd., Ste. 100
Minnetonka, MN 55305

Ph. 612-540-0226 Fax 612-545-6227

Sigma Affiliates Ltd.

5200 W. 73rd St.

Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com

Sigma Breakthrough
Technologies Inc.

123 N. Edward Gary Drive

San Marcos, TX 78666

Ph. 888-752-7070 Fax 512-353-7488
www.shti-hg.com

Sigma Performance
Consulting LLC

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.spc-global.com

SigmaPro Inc.

3131 S. CollegeAve,, Ste. 2C

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078
WWW.Si gmapro.com

Silliker Laboratories Group Inc.
900 Maple Road

Homewood, IL 60430

Ph. 800-957-5227 Fax 708-957-8449
www.silliker.com

Simpson & Associates Inc.

319 Centre Ave., Ste. 277

Rockland, MA 02370

Ph. 781-982-8755 Fax 781-982-6078
WWW.Simpson.gpg.com

Six Sigma Academy

8876 Pinnacle Peak Road, Ste. 100
Scottsdale, AZ 85255

Ph. 480-515-9501 Fax 480-515-9507
WWW.6-Sigma.com

Six Sigma Consultants

8619 Tennyson N.E.

Albuguerque, NM 87122

Ph. 877-800-4777 Fax 480-874-9926
sixsigmaco.com

Six Sigma Qualtec

1295 W. Washington St., Ste. 215
Tempe, AZ 85281

Ph. 800-247-9871 Fax 480-586-2599
WWW.Si xsigmagualtec.com

Six Sigma Systems

8535 Waldon Woods Way

Granite Bay, CA 95746

Ph. 913-685-9280 Fax 913-685-1469
WWW.Si XSl gmasystems.com

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

Smarter Solutions Inc.

13776 U.S. Highway 183 N., Ste. 122-110
Austin, TX 78750

Ph. 512-918-0280 Fax 512-401-0278
www.smar ter sol utions.com

Smithers Management
Consulting Group

425 W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smither sconsulting.com

Software Certification Institute
P.O. Box 2328

SantaMaria, CA 93457

Ph. 805-937-5383 Fax 805-937-5383



SPC Statistical Productivity
Consultants

P.O. Box 3268

Kirkland, WA 98083

Ph. 425-889-2419 Fax 425-827-7466
spcstat.com

Spindler Consulting Associates
12550 N. LaBelle Court

Mequon, WI 53092

Ph. 262-242-6446 Fax 262-242-0430

SQA Services Inc.

550 Silver Spur Road, Third Floor
Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
WWW.Sgaser vices.com

SSI Consulting Group

139 S. PennsylvaniaAve.

Greensburg, PA 15601

Ph. 800-506-5774 Fax 724-832-8485
WWW.SSi €g.com

STAT GUIDE Consulting Service
9 Arrowhead Lane

Suffern, NY 10901

Ph. 800-949-7942 Fax 914-368-0377

STAT-A-MATRIX

1 Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-0409
www.statamatrix.com

Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 191
Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152
www.statease.com

Statistical Designs

9941 Rowlett Road, Ste. 6

Houston, TX 77075

Ph. 888-991-2220 Fax 713-947-0604
www. stati stical designs.com

Statistical Process Controls Inc./
SPC Press

5908 Toole Drive, Ste. C

Knoxville, TN 37919

Ph. 800-545-8602 Fax 865-588-9440
WWW.SPCPress.com

Statistical Quality Control
Institute

PO. Box 812

Fond Du Lac, WI 54936

Ph. 920-922-7938 Fax 920-923-7154
www.thesurf.com/statqcc

STATKING Consulting Inc.

759 Wessel Drive, Ste. 7

Fairfield, OH 45014

Ph. 513-858-2989 Fax 513-858-3022
www.statkingconsulting.com

STATPOINT, LL(

StatPoint LLC

P.O. Box 1124

Englewood Cliffs, NJ 07632

Ph. 800-232-7828 Fax 201-585-8589
www.statpoint.com

Stochos Inc.

14 N. College St.

Schenectady, NY 12305

Ph. 800-426-4014 Fax 518-372-4789
www.stochos.com

Streamline Solutions

9363 New Burlington Road
Waynesville, OH 45068

Ph. 513-897-3431 Fax 513-897-3432
www.streamlinesol utions.net

Strider International Inc.

170 Attwell Drive, Ste. 604

Toronto, ON M9W 575 Canada

Ph. 800-891-6629 Fax 416-674-5644
www.striderinternational.com

Sunrise Consulting Inc.

P.O. Box 97113

Raleigh, NC 27624

Ph. 919-961-7951 Fax 919-866-1018
thesunrise.home.mindspring.com

Syerson Consulting Inc.

31584 Louise Drive

Warren, Ml 48093

Ph. 586-293-1201 Fax 586-294-8655
www.syer sonconsulting.com

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 888-924-0099 Fax 225-927-2934

System Improvements

238 S. Peters Road, Ste. 301
Knoxville, TN 37923

Ph. 865-539-2139 Fax 865-539-4335
www.taproot.com

Systems Quality Consulting
P.O. Box 565

AltaLoma, CA 91701

Ph. 888-734-3447 Fax 909-484-9377
www.systemsquality.com

Tantara Inc.

2139-27 Ave. SW.

Calgary, AB T2T 1H8 Canada

Ph. 403-244-8696 Fax 403-244-9291
www.tantara.ab.ca

TBM Consulting Group

4400 Ben Franklin Blvd.

Durham, NC 27704

Ph. 800-438-5535 Fax 225-927-2934
www.tbmeconsulting.com

Team 14000 Inc.

P.O. Box 325

New Milford, NJ 07646

Ph. 201-837-5934 Fax 201-837-8893
www.team14000.com

Technicomp

1111 Chester Ave.

Cleveland, OH 44114

Ph. 800-735-4440 Fax 216-687-1168
www.technicomp.com

MSQA On-Line

Manulacluring « Service « Heallh Care

The first fully accredited
Master’s Degree
34
Quality Assurance
offered entirely via the internet!

Farn your deyree
at your 0w pace!

Emphasizing your own
work expericnce!

Anywhere in the world!

wwLesudiedufexed{guality1

(310) 243-3880 ext. 672

livision of ‘3’
£y IWNH Chaliforoes Stats Universiny

Dhoiltguae® Hille
—
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Bdasna

Your Management Systems
Solution Resource

ISO raining and Consulting Services

WWW.GASNA.COM

4152 MoFadden Ave., Hurtington Beach, CA 9265458

Email infHE'gasna.com
Ptwane 714 Ba8-0833  Fax 714 373-3767
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Telephone Doctor Customer
Service Training

30 Hollenberg Court

St. Louis, MO 63044

Ph. 800-882-9911 Fax 314-291-3710
www.tel ephonedoctor.com

Tennessee Economic
Development Center

333 Commerce St., TEDC

Nashville, TN 37201

Ph. 800-453-6474 Fax 615-214-8933
www.tga.org

Testing Engineers & Consultants
1333 Rochester Road

Troy, MI 48083

Ph. 800-835-2654 Fax 248-585-9519

Testing Engineers
International Inc.

P.O. Box 57025

Salt Lake City, UT 84157-0025

Ph. 801-262-2332 Fax 801-262-2363
www.tei-test.com

The Tetris Management Group
12312 42 Ave.

Edmonton, AB T6J0W9 Canada

Ph. 780-437-3048 Fax 780-988-9003
www.tetman.com

Texas International
Engineering Corp.

440 Benmar, Ste. 3315

Houston, TX 77060

Ph. 281-448-8432 Fax 281-448-1112
www.tiec.com

Total Logistics Solutions

P.O. Box 11146

Burbank, CA 91510

Ph. 818-353-2962 Fax 818-353-6053
www.| ogi sti csoci ety.com

Total Quality Engineering Inc.
15997 Grey Stone Road

Poway, CA 92064

Ph. 800-664-1940 Fax 858-748-0427
www.tge.com

Total Quality Inc.
1432 187th Ave. N.E.
Bellevue, WA 98008
Ph. 800-731-8991 Fax 425-641-9940
www.bestprocess.com

Total Quality Resources Inc.
P.O. Box 6538

Lawrenceville, NJ 08648

Ph. 609-771-0029 Fax 609-771-0084

Total Quality Systems

P.O. Box 30485

Flagstaff, AZ 86003

Ph. 928-527-0002 Fax 928-527-3886
WWW.tgs-sim.com

TQM Management Consultants
934 Rodney Drive

San Leandro, CA 94577

Ph. 510-895-5834 Fax 510-895-1087
www.tgmme.com
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TQM Systems

12382 MollyleaDrive

Baton Rouge, LA 70815

Ph. 800-814-4972 Fax 225-273-4979
www.tgmsystems.com

TQNet Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 800-698-4270 Fax 408-358-5106
www.tgnet.com

Trace LaboratoriesEast

5N. Park Drive

Hunt Valley, MD 21030

Ph. 410-584-9099 Fax 410-584-9117
www.tracelabs.com

Track 2000 Quality Associates
308198 Hockley Road, R.R. 1
Orangeville, ON L9W 2Y 8 Canada
Ph. 519-941-2009 Fax 519-941-7324

Tracy Smith & Associates

3114 W. OklahomaAve.

Enid, OK 73703

Ph. 580-242-1293 Fax 580-242-1293

The Training Clinic

645 Seabreeze Drive

Seal Beach, CA 90740

Ph. 800-937-4698 Fax 562-430-9603
www.thetrainingclinic.com

Training Support Network

P.O. Box 207

LaJolla, CA 92038

Ph. 858-625-9049 Fax 858-625-9024
WWW.trainsupport.com

Tri-Tech Services Inc.

55 Old Clairton Road

Pittsburgh, PA 15236

Ph. 412-655-8970 Fax 412-655-8973
www.tritechservices.com

Trinity Consultants Inc.

12801 N. Central Expressway, Ste. 1200
Dallas, TX 75243

Ph. 972-661-8100 Fax 972-385-9203
www.integrumonline.com

Tysinger Consulting Services
694 Spartan Drive

Lexington, NC 27292

Ph. 336-357-2224 Fax 336-357-2224

Umetrics Inc.

17 Kiel Ave.

Kinnelon, NJ 07405

Ph. 973-492-8355 Fax 973-492-8359
WWW.Umetrics.com

Underwriters Laboratories

of Canada

7 Crouse Road

Scarborough, ON M1R 3A9 Canada
Ph. 416-757-3611 Fax 416-757-8915
www.ulc.ca
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Unique Development
International Inc.

30427 Eight Mile Road

Livonia, MI 48152

Ph. 800-622-6437 Fax 866-700-9043
Www.uni quedevel opment.com

Unique Solutions Inc.

PO.Box 1711

Royal Oak, M| 48068

Ph. 248-435-5307 Fax 248-435-6349

Unitek Technical Services Inc.
5900 Centreville Road, Ste. 100
Centreville, VA 20121

Ph. 800-998-9395 Fax 703-631-2511
Www. unitekser vices.com

University of California
Extension, Santa Cruz

10420 Bubb Road

Cupertino, CA 95014

Ph. 408-342-0231 Fax 408-342-0164
WWW.UcSc-extension.edu

University of Tennessee Center
for Executive Education

708 Stokely Management Center
Knoxville, TN 37996

Ph. 865-974-5001 Fax 865-974-4989
thecenter.utk.edu

University of Texas at Austin
P.O.Box H

Austin, TX 78713

Ph. 866-471-3506 Fax 512-471-0831
WWW.Utsixsigma.org

Value Management Associates
11539 Lilting Lane

Fairfax Station, VA 22039

Ph. 703-239-9670 Fax 703-239-9678

Vanguard Consulting

1980 Valley View

Northfield, IL 60093

Ph. 847-446-0820 Fax 847-446-0821

The Victoria Group Inc.

3883 Plaza Drive

Fairfax, VA 22030

Ph. 703-691-8484 Fax 703-691-2542
WWW.Victoriagroup.com

Vision-IBS Ltd.

P.O. Box 251051

West Bloomfield, MI 48325

Ph. 877-767-4462 Fax 248-788-8003
WWW. Vi sion-ibs.com

Vital Learning Corp.

9415F St.

Omaha, NE 68127

Ph. 800-243-5858 Fax 402-592-7142
www.vital-learning.com

W. R. Wayman & Associates
3722 Twin Oak Court

Flower Mound, TX 75028

Ph. 972-539-0335 Fax 972-539-0335
WWW.WIwayman.com

Walker Information

3939 Priority Way S. Drive
Indianapolis, IN 46240

Ph. 800-231-4904 Fax 317-843-8897
www.wal kerinfo.com

Welding Consultants Inc.

889 N. 22nd St.

Columbus, OH 43219

Ph. 614-258-7018 Fax 614-258-1996

R.T. Westcott & Associates

263 Main St.

Old Saybrook, CT 06475

Ph. 860-388-6094 Fax 860-388-6094

Wheeler and Young Inc.

33 Peter St.

Markham, ON L3P 2A5 Canada

Ph. 905-471-9064 Fax 905-471-9989
www.wheel er-and-young.on.ca

Whittington & Associates LLC
636 Gunby Road

Marietta, GA 30067

Ph. 800-404-7585 Fax 770-955-0863
www.whittingtonassociates.com

Williams & Associates

294 Queen St., Ste. B

Acton, ON L7J2M2 Canada

Ph. 519-853-0571 Fax 519-853-4816
www.aztec-net.con/~wa-iso9k

Wilson & Associates

3781 River Mansion Drive

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875

Woods Quality Center

3375 Armar Drive

Marion, IA 52302

Ph. 319-398-7101 Fax 319-398-5698
WWW.iowagc.org

WorldSource One Inc.

1000 N. Green Valey Parkway, Ste. 440-391
Henderson, NV 89074

Ph. 800-999-1199 Fax 702-645-6283
wor|dsourceone.com

XL Inc. Quality Consulting
and Training

P.O. Box 514

Travelers Rest, SC 29690

Ph. 864-410-5744 Fax 253-681-8367
WWW.i S0-s9000.net

Zeisler Associates Inc.

P.O. Box 484

Hockessin, DE 19707

Ph. 800-819-8035 Fax 302-234-2797
wWww.zei sl erassoci ates.com

Carl Zeiss IMT Corp.

6250 Sycamore Lane N.E.
Minneapolis, MN 55369

Ph. 800-752-6181 Fax 763-533-0219
wWwWw.zei ss.comvimt
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