4aBetterBusiness Inc.

1 Northfield Plaza, Ste. 300

Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetter business.com

Checklist for Evaluating Calibration Man-
agement Software—Hel ps compare soft-
ware on more than 300 elementsin more
than 12 categories. Includes optional
numeric ranking system and suggested
test strategies. Microsoft Excel-based.

A.A.Jansson Inc.

2070 Airport Road

Waterford, MI 48327

Ph. 800-526-7766 Fax 248-674-1234
WWW.aaj ansson.com

A.A. Jansson offersfull calibration services
directly traceable to NIST on gage blocks,
surface plates, vision systems, hand meas-
uring tools, optical comparators, hardness
testers and much more. A2L A-certified.

Absolute Clarity & Calibration LLC
109 Main St.

Terryville, CT 06786

Ph. 860-583-0502 Fax 860-314-1851
www.absol uteclarity.com

Field service, NIST-traceable calibrations,
repair/refurbishments and sales of optical
equipment. ACC is currently pursuing
1SO 17025 accreditation.

Accurate Solutions Inc.

2000 E. Randol Mill Road, Ste. 608
Arlington, TX 77011

Ph. 800-213-5505 Fax 817-543-2492
www.accuratesol utions.com

Fast, quality, A2LA-accredited calibra-
tion service. On-site calibration services
include virtually all hand tools, tempera-
ture, pressure, tension, compression,
scales, balances and electronics.

ACTCO Metrology Services

202 Westview Drive

Meadville, PA 16335

Ph. 800-382-0393 Fax 814-337-8288
www.actcometrol ogy.com

Calibration and verification servicesusing
adigital laser interferometer. This equip-
ment provides accuracies at submicron
levels with traceability to national stand-
ards. FAls, ISIRs and PPAPs on both con-
tact and video CMMs.

Advanced Assembly Group
23640 Research Drive

Farmington Hills, M1 48335

Ph. 243-476-7875 Fax 248-473-7699
www.aagtools.com

Calibration service for DC electric and
pneumatic fastening tools, and load cells.

Advanced Surface Microsopy Inc.
6009 Knyghton Road

Indianapolis, IN 46220

Ph. 800-374-8557 Fax 317-254-8690
WWW.aSImiCro.com

Analytica, research and testing laboratory.
Measure surface topography, stiffness,
adhesion, friction, hardness, magnetic and
electric force using scanning probe
microscopy. SPM documents roughness,
contamination, grain size, feature height

and more. Our special services include
software that targets the data-storage
industry and analyzes feature geometry,
track pitch, jitter and wobble.

Advanced Systems & Designs Inc.
1100 Owendale, Ste. J

Troy, M1 48083

Ph. 866-772-0012 Fax 248-689-8811
www.spcanywhere.com
SPCI+Calibrate—Combines afully func-
tional calibration database with the analy-
sis power of Gage Repeatability and
Reproducibility. You can easily keep track
of avirtually unlimited number of meas-
urement instruments and retrieve infor-
mation about each device, including gage
type, manufacturer and the next scheduled
calibration date. QA-Calibrate also stores
information generated during R&R and
Calibration Studies. QA Calibratesreport-
ing features allow you to generate report
documentation for various certifications
including SO, GMP and customer audits.

Ahlegian Precision

10106 Chipmunk Ridge Drive

Concord Township, OH 44077

Ph. 440-352-9921 Fax 440-352-9929
www.ahlegian.com

Custom and standard optical comparator
charts available in 0.050 in. thick vinyl,
0.050in. thick CTG Lexan and glass (1/8
in.to1/4in.). Calibration scales are accu-
rate within 1 pm. NIST-traceable. Plus,
complete calibration services.

Altegra

1035 Redtail Road

Audubon, PA 19403

Ph. 888-306-8405 Fax 610-539-4225
www.spcdmfg.com
GageManager—Performs gage calibra-
tions and tracks calibrations, GR&Rs,
repairs and gage usage. | nnovative screen
design keeps information at your finger-
tips. Works with Microsoft SQL Server.

Amadeus International Inc.

400 Jean-L esage, Ste. 500

Quebec City, PQ G1K 8W1 Canada

Ph. 888-842-9989 Fax 418-525-0909
www.amadeus-csi.com

Develops and markets integrated stand-
ards compliance software solutions that
help companies to implement, manage
and continuously improve their environ-
mental (ISO 14001), quality (1SO
9000:2000) and health & safety (OHSAS
18001) management systems.

American Calibration Inc.

4410 Route 176, Ste. 14

Crystal Lake, IL 60014

Ph. 815-356-5839 Fax 815-356-5851
www.amercal.com

Mechanical, dimensional, electrical and
temperature A2LA 1SO Guide 25 cali-
bration lab. Repair and sales on new and
used test equipment. Hardness, tensile,
comparators, torque, meters, gages.

American Quality Systems Inc.
P.O. Box 618
Howell, M1 48844

Calibration Software and
Services Directory

Ph. 800-776-3090 Fax 800-776-3096
Www.agsinc.com

ProGAGE v4—Affordable 1 SO 9000/ QS-
9000-compliant calibration management
system. Featuresinclude unlimited records,
customizablereports, Kits/Fixturestracking
capabilities, calibration labeling and more.

Angrave Metrology & Supply
P.O. Box 1825

Waterbury, CT 06722

Ph. 800-827-7487 Fax 203-753-0633
WWw.angrave.com

Calibrates, distributes and repairs meas-
uring tools, including thread and plain
gages, optical tools, force and hardness
gages, surface plates, micrometers and
calipers. We distribute Gage Insite Cali-
bration Software. SO 9002-registered.

Anmar Metrology Inc.

7726 Arjons Drive, Ste. B

San Diego, CA 92126

Ph. 858-621-2630 Fax 858-621-6019
www.anmar.com

Provides calibration and repair servicesfor
test and measurement equipment. We are
certified to 1SO 9002 and 10012-1 and
traceable to NIST. Our capabilitiesinclude
RF/microwave, electronics, dimensional,
biomedical, physical, temperature and
video. We specializein on-site calibration.

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5174
www.e-at-usa.com

Applied Technology facilitates system opti-
mization through statistical methods and
training. We offer a broad range of support
in areas such as quality, engineering and
chemistry. Our areas of specialty include
design of experiments and optimization,
statistical process control, process capabil-
ity analysisand optimization, measurement
system analysis and supplier management.

Assurance Technologies Inc.

396 Fenton Lane, Ste. 605

West Chicago, IL 60185

Ph. 630-231-4800 Fax 630-231-8844
www.atiquality.com

ATI, an 1SO 9001-registered corporation,
offersafull spectrum of services to meet
your calibration/repair requirements. We
service most metrology equipment.

Bell Technologies

6120 Hanging Moss Road.

Orlando, FL 32807

Ph. 800-775-2550 Fax 407-678-0578
www.calibrationand repair.com
In-house, on-site and mobile calibration
servicesand repair for electrical, mechan-
ical and process control instrumentation.
1S0 9002-certified, NIST-traceable, A2LA-
accredited, 1SO/IEC 17025, ISO/IEC
Guide 25, ANSI/NCSL 7540, MIL-STD
45662A and 10CFR50App. B.

Blanchette Tool & Gage
Manufacturing Corp.
845 Bloomfield Ave.

Clifton, NJ 07012

Ph. 973-471-2100 Fax 973-471-2104
Metrology lab providing NIST-traceable
gage calibration and inspection services.
Layout and contract CMM inspection of
molds, fixtures and piece parts.

Blue Mountain Quality
Resources Inc.

208 W. Hamilton Ave.

State College, PA 16801

Ph. 800-982-2388 Fax 814-234-7077
www.cool blue.com

Calibration Manager for Windows—A
flexible software package designed to
track equipment calibration to meet FDA,
1SO 9000 and other quality standards.

Brooklyn Thermometer Co. Inc.
90 Verdi St.

Farmingdale, NY 11735

Ph. 800-241-6316 Fax 631-694-6329
www.brooklynther mometer.com
NIST-traceable calibration services for
thermometers, hydrometers and hygrom-
eters. A large variety of certified ther-
mometers in stock.

Bruel & Kjeer

2815-A Colonnades Court

Norcross, GA 30319

Ph. 800-332-2040 Fax 770-448-3246
www.bksv.com

Briel & Kjaa is A2LA-accredited and
1S0O 9002-registered. Our North American
service provides in-house primary
accelerometer calibration (all brands). In-
house calibration of acoustics and vibra-
tion calibrators and transducers. We
conform to requirements of ANSI/NCSL
Z540-1 and I SO/IEC 17025 and conform
to the guidelines of 1SO 10012-1. Cali-
brations are traceable to NIST, DPLA and
intrinsic standards.

Cal Lab Co. Inc.

17035 Westview Ave.

South Holland, IL 60473

Ph. 800-373-1759 Fax 708-596-5802
www.callabco.com

On-siteand in-house calibration and repair
service of electronic and mechanical/
dimensional instrumentation. Cal Lab is
accredited to 1SO Guide 25, 1SO 9002-
registered and NIST-traceable.

Cannon Instrument Co.

PO. Box 16

State College, PA 16804

Ph. 800-676-6232 Fax 814-353-8007
WWW.Cannon-ins.com

Calibration of glass capillary viscometers
(al types), viscosity cups and kinematic
viscosity thermometers. Manufacture of
certified viscosity standards. Viscosity cer-
tification of customer-supplied materials.

¥

CEJohansson Metrology Services
37100 Plymouth Road

Livonia, M| 48150

Ph. 800-346-3898 Fax 734-953-9635
www.cejohansson.com
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Calibration Software and -

Services Directory

Our one-stop shop includes a full line of
software, servicing, training and calibra-
tion products, with sales and service loca
tions in the Unites States, Germany,
France, Sweden, Italy and the United
Kingdom. The CEJohansson calibration
systems meet or exceed all current U.S.
government and automotive standards,
ANSI and SAE, and 1SO 9000.

Certification & Technical
Services Inc.

3650 AnnapolisLane N.

Plymouth, MN 55447

Ph. 612-557-0000 Fax 612-557-9040
WWW.mti -cts.com

A2LA-accredited commercia dimensional
calibration laboratory and contract inspec-
tion service. ASQ-certified technicians.
CMM, surface plate and optical com-
parator calibration. Zeiss and Mitutoyo
service partner for CMM training, cali-
bration and service.

Certified Comparator Products Inc.
712 N. Fairfield Road

Beavercreek, OH 45434

Ph. 937-426-9677 Fax 937-426-4816
www.cer tifiedcomparator.com
Salesrep for Carl ZeissCMMs, Zeiss/Tsk,
Optical Gaging Products' Video/Optical
Inspection, Acu-Rite and Metronics DRO
and Software Systems. NIST-traceable
calibrations and certifications on all opti-
cal comparators, video, microscopes and
repairs. VDI/VDE and B89 calibrations
and repair on CMMs. Contract inspec-
tion and Zeiss software training.

Certified Measurements Inc.

510 N. Houston Lake Blvd.

Centerville, GA 31028

Ph. 800-525-0408 Fax 478-953-2688
www.benchtopsoftware.com

BenchTop Calibration Laboratory Man-
agement—Designed for commercial andin-
house laboratories. Lab management,
receiving/shipping, billing, quality assur-
ance and Web access components, Bench-
Top meetsall industry quality requirements.

CIMNET Inc.

P.O. Box 234

Robesonia, PA 19551

Ph. 888-726-6638 Fax 610-693-5927
WWw.Ci mnetinc.com

SPCMaN—Comes complete with several
hundred chartsfor reporting, gage tracking
systems and measurement systems analysis.

CimWorks

11415 N.E. 128th St.

Kirkland, WA 98034

Ph. 800-955-7100 Fax 425-820-0437
WWW.ci mworks.com

GageTalker’sVisual CAL—Tracks both cal-
ibration and gage R& R studies. Addition-
ally, tracks gage usage, gage requirements
for parts and even calibration procedures.

Cincinnati Precision Instruments
253 Circle Freeway Drive

Cincinnati, OH 45246

Ph. 800-686-3730 Fax 513-874-2536
Www.cpi 1stop.com
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CPI offers calibration services in-house
and on-site, repair of precision tools, sale
of new tools, and a calibration manage-
ment software solution.

CMM Technology Inc.

944-A Calle Amanecer

San Clemente, CA 92672

Ph. 800-648-6944 Fax 949-366-6503
www.cmmtechnol ogy.com

CMM repair and retrofits available for
manual and CNC CMMs. Offers certi-
fied pre-owned CMMs.

Coors Ceramics Co.

16000 Table Mountain Parkway

Golden, CO 80403

Ph. 303-277-4327 Fax 303-277-4697
Calibration and inspection services. Ser-
vices include competitive pricing, high
accuracy and quick turnaround. Coors
Ceramics Co. is SO 9001- and QS-9000-
registered. SO Guide 25-accredited.

Cornerstone Metrology

Service Inc.

7625 Hayvenhurst Ave., Unit 20

Van Nuys, CA 91406

Ph. 818-902-9551 Fax 818-902-9808
Certified by AIAG/PRI second-party cal-
ibration lab program. We are afull phys-
ical/dimensional metrology lab, including
granite surface plate resurfacing.

CPM Labs

2945 Kilgore Road

Rancho Cordova, CA 95670

Ph. 916-635-4489 Fax 916-635-4434
CPM Lab’s philosophy and mission isto
provide accurate, affordable, traceable
service. CPM Labs specializesin assuring
the quality of measuring instruments, on
time and on budget.
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CyberMetrics Corp.

7500 E. Butherus Drive, Ste. 105
Scottsdale, AZ 85260

Ph. 800-777-7020 Fax 480-922-7200
wWww.cyber metrics.com
GAGEtrak—The leading calibration
management software solution used by
thousands of companies. Available in
versions ranging from the affordable,
easy-to-use SE package to comprehensive
Oracle and Microsoft SQL Server
client/server network versions.

DataMyte/Rockwell Automation
14960 Minnetonka Industrial Road
Minnetonka, MN 55345

Ph. 800-455-4359 Fax 952-935-0018
www.datamyte.com

EnGage! —Provides paperless datatrans-
fer between end users and calibration
labs. Tracksfactory floor gages, |aboratory
meters, electronic instruments or any other
device that requires regular calibration.

DeFelsko Corp.
802 Proctor Ave.
Ogdensburg, NY 13669

Ph. 800-448-3835 Fax 315-393-8471
www.defel sko.com

Calibration for coating thickness gages
and adhesion testers.

Delcam International Inc.

3270 Electricity Drive

Windsor, ON N8W 5J1 Canada

Ph. 800-664-3506 Fax 519-974-8170
www.delcam.com

PowerINSPECT—A fully integrated
inspection package for use with 3-D coor-
dinate measuring machines and inspection
arms. PowerINSPECT combines strong
functionality with ease of use. Users can
inspect complex machined parts and com-
pare them with original CAD models to
produce user customized reports.

DH Instruments Inc.

4765 E. Beautiful Lane

Phoenix, AZ 85044

Ph. 602-431-9100 Fax 602-431-9559
www.dhinstruments.com

High-accuracy pressure and mass-flow
calibration standards and services, includ-
ing: PG7000 reference-level pressure
standards; PPC2+ pressure controller/cal-
ibration systems; RPM3 reference pressure
monitors; molbloc/molbox mass-flow cal-
ibration systems; and COMPASS cali-
bration software. Calibration service,
repair and training.

Dickson

930 S. Westwood

Addison, IL 60101

Ph. 800-323-2448 Fax 630-543-0498
www.dicksonweb.com

Dickson provides afree calibration track-
ing and reminder service. Simply register
any of your instruments with calibra-
tionclub.com, and you will receive free
mail reminders whenever those instru-
ments are due for calibration.

Dimensional Inspection Labs
43154 Christy St.

Fremont, CA 94538

Ph. 510-623-8940 Fax 510-623-8655
www.d-i-l.com

Dimensional Inspection Labs offers high-
quality contract inspection services.
Metrology is performed to 1SO 9000/QS-
9000 requirements.

Diversified Data Systems Inc.
2601 N. Fairview Ave.

Tucson, AZ 85705

Ph. 520-792-3250 Fax 520-623-6565
www.dds-inc.com

Featuring OpenMETRIC, OpenPRO-
TRAK, OpenEMBARC, OpenTRAFIC,
NUTRIC, and other WonderWare-produced
systemsfor metrology, property manage-
ment, equipment management, asset man-
agement, food service, etc.

DOX Calibration Inc.

26702 Saddleback Drive

MissionViegjo, CA 92691

Ph. 877-236-9225 Fax 949-472-4379
www.doxcalibration.com

NIST-traceable calibration and resurfacing
of granite surface plates. Calibration on

both customers' surface plates and DOX
Calibration’s equipment is performed in
accordance with the requirements of
ISO/IEC 17025, ANSI/NCSL Z540-1,
1S0-9002 and 1SO-10012-1.

Eastern NDT Inc.

1404 City Point Road

Hopewell, VA 23860

Ph. 800-458-1743 Fax 804-458-1780
www.easter nndt.com

Repair and calibration services for non-
destructive testing equipment, including
ultrasonic, eddy current, magnetic particle,
and black and white meters.

Endevco Corp.

30700 Rancho Viejo Road

San Juan Capistrano, CA 92675

Ph. 949-493-8181 Fax 949-661-7231
www.endevco.com

NIST-traceable environmental, vibration
and shock-calibration services for
accelerometers, pressure transducers,
velocity coilsand vibration signal condi-
tioners in accordance with ANSI/NCSL
Z540-1994.

Essco Calibration Laboratory

14 Alpha Road

Chelmsford, MA 01824

Ph. 800-325-2201 Fax 978-256-1331
www.esscol ab.com

1SO 9001:2000-certified and A2LA-
accredited lab. Our capabilitiesinclude a
wide variety of electronic, fiber optic,
mechanical, temperature, pressure, mass,
torque, and force instrumentation.

ErQ

EtQ Inc.

399 Conklin St., Ste. 208

Farmingdale, NY 11735

Ph. 800-354-4476 Fax 516-293-0784
WWw.etg.com

EtQ Solutions' Web browser-based or
Lotus Notes-based calibration system
offers superior gage management.

Flexbar Machine Corp.

250 Gibbs Road

Islandia, NY 11749

Ph. 800-879-7575 Fax 631-582-8487
www.flexbar.com

Calibration and traceability to NIST for a
wide range of gaging and other products.

Florida Standards Laboratory
716 Bunker Road

West Palm Beach, FL 33405

Ph. 800-330-3754 Fax 561-585-9366
Calibration services.

Fluke Corp.

P.O. Box 9090

Everett, WA 98206

Ph. 800-443-5853 Fax 425-446-5116
www.fluke.com

Fluke calibration hardware and software
products are backed by a comprehensive
package of support services.
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Fred V. Fowler Co. Inc.

66 Rowe St.

Newton, MA 02466

Ph. 800-788-2353 Fax 617-332-4137
www.fvfowler.com

QMSOFT (quality management soft-
ware)—Enabling the monitoring of meas-
uring equipment. QM SOFT offers
optional calibration modules for plain
and thread rings, plugs, calipers and more.

Fryer Co. Inc.

11177 Dundee Road

Huntley, IL 60041

Ph. 847-669-2000 Fax 847-669-2056
www.fryerco.com

Our cdlibration lab has more than 30 years
of industrial measuring system service
and calibration experience. 1SO17025-
accredited (A2LA-certified). Calibration
of optical comparators, measurescopes,
video measuring systems and reticules.

Furness Controls Inc.

3801A Beam Road

Charlotte, NC 28217

Ph. 800-898-5325 Fax 704-357-1103
www.furnesscontrols.com

Manufacturer of production linelesk detec-
tors and flow meters, low pressure and
flow calibration instruments, transmitters,
pitot tubes, and laminar flow elementsand
has developed a fundamental primary
standard that is unsurpassed for ultralow
pressures (0.000004 to 160 in. H20).

Future Insite Inc.

7055 Engle Road, Bldg. 5

Cleveland, OH 44130

Ph. 800-446-8665 Fax 440-826-3431
www.insite-inc.com

We provide a comprehensive software
suite to meet all the needs to become 1SO
9000- or QS-9000-compliant. The soft-
ware contains the following modules: cal-
ibration, documentation, training, customer
activity, supplier activity, capability analy-
sis, preventive actions, return authoriza-
tions, project planning, engineering,
control plans, auditing, surveys, to-do lists,
FMEA, PPAPs and an I SO viewer.

Gage Assembly Co.

3771 W. MorseAve.

Lincolnwood, IL 60712

Ph. 800-232-4243 Fax 847-679-5190
www.gageassembly.com

Thread plug and ring calibration.

GE Instrumentation Services
6465 E. Johns Crossing

Duluth, GA 30097

Ph. 800-432-2572 Fax 770-999-7074
www.gecals.com

Nationwide quality servicesfor al types of
electrical and electronic instrumentation,
physical dimensional and control equip-
ment, regardless of the manufacturer. Our
Six Sigma program assures high-quality
service. We are 1SO 9002-registered and
ISO/IEC Guide 25-accredited.

Geller MicroAnalytical Laboratory
426E Boston St.

Topsfield, MA 01983

Ph. 800-642-7655 Fax 978-887-6671
www.gellermicro.com

1S0O 9001- and I SO/IEC Guide 25-certified
laboratory offering NIST- and NPL-trace-
able stage micrometersfor optical micro-
scopes and SEMs.

GKS Inspection Services/
CEJohansson

37100 Plymouth Road

Livonia, MI 48150

Ph. 800-346-3898 Fax 734-953-9635
www.cejmetrology.com

GKS provides on-site and in-house cali-
bration and certification of fixtures and
gages, including R&R certification, mas-
tersand hand gages. GK Sis accredited to
ISO/IEC Guide 25 by A2LA.

GMP Labeling Inc.

525 W. Remington Drive, No. 102
Sunnyvale, CA 94807

Ph. 800-637-4487 Fax 408-522-3212
www.gmplabeling.com
GMPrint—Allows usersto customize cal-
ibration labelswith laser print sheet feed
or pin feed labels. Users merely specify
dimensions and content of custom labels.

The Harrington Group Inc.

11501 Lake Underhill Road

Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.hginet.com

Calibration Recall V. 3.5—Manages your
calibration process by allowing you to
easily maintain equipment calibration
requirements, log histories, and track all
required information for thiscritical pro-
duction area.

Helm Instrument Co. Inc.

361 W. Dussel Drive

Maumee, OH 43537

Ph. 419-893-4356 Fax 419-893-1371
www.hel minstrument.com

Force measurement and control systems,
sensors and software.

Hertzler Systems Inc.

2312 Eisenhower Drive N.

Goshen, IN 46526

Ph. 219-533-0571 Fax 219-533-3885
www.hertzler.com

QA/SGainSeeker Gage Trol—A complete
calibration management package designed
to track your calibration history, and to
providecritical GR&R analysis. We offer
packages ranging from stand-aloneto Ora
cleand SQL Server-based network systems.

IET Labs Inc.

534 Main St.

Westbury, NY 11590

Ph. 800-899-8438 Fax 516-334-5988
www.ietlabs.com

Calibration, repair service and |EEE-488
test software for test and calibration

; Calibration Software and

equipment; resistance, capacitance and
inductance decade boxes and standards;
voltage source; RTD simulator; Kelvin-
Varley divider; micro-ohmmeter;
megohmmeter and impedance meter.

Independent Quality Labs Inc.
332 Canonchet Road, P.O. Box 370
Rockville, Rl 02873

Ph. 401-539-8510 Fax 401-539-0572
www.iglinc.com

Integrated calibration systems and cali-
bration software, as well as on-site serv-
ice and training. We specialize in
improving process performance using
error budgeting, accuracy evaluation and
correction techniques.

Industrial Training Service Inc.
3400 Fairview St., Lower Level
Burlington, ON L7N 3G5 Canada

Ph. 866-479-8937 Fax 905-634-0144
www.itscorp.ca

We are an | SO 17025:99-accredited labo-
ratory that calibrates hand-held instru-
ments, gage blocks and other measuring
instruments. Our services are performed
either on-site or in the laboratory.

IndySoft Corp.

1200 Woodruff Road, Ste. H-11
Greenville, SC 29607

Ph. 864-627-8858 Fax 603-754-9531
www.indysoft.com

Gage InSte—Calibration and equipment
management software allows usersto recall
and calibrate equipment, digitally store
calibration information and certificates,
store calibration procedures, perform stud-
iesaccording to AIAG standards, and track
accuracy and dependability.

Information Technologies

325W. Main St., Ste. 800

Louisville, KY 40202

Ph. 800-221-6435 Fax 502-561-1235
www.infotech-usa.com

PlantMan Solutions—For manufacturing
quality data-collection and cost-reduc-
tion solutionsinclude inspection, admin-
istration, layout manager, routing, costing
and alert service. Touch screen, stylus or
radio frequency available.

Instrument Calibration

Service International

1541 Elmhurst Road

Elk GroveVillage, IL 60007

Ph. 800-414-0188 Fax 847-439-2174
WWW.instrumentrepair.com

Electronic, physical/dimensional, RF and
temperature NIST-traceable calibration
services. 1SO 9002-registered, QS-9000
and | SO 17025-compliant. On-site service
available. Pickup and delivery service
available throughout the Midwest.

Instrument Calibration &
Technical Services Inc.

1013 E. Main St.

Salem, VA 24153

Ph. 800-293-7977 Fax 540-387-3202
www.instcal.com

Electronic and dimensional calibration
and repair service for a wide variety of
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manufacturers and models of test and
measurement i nstruments through a qual-
ity system registered to | SO 9002.

Integrated Quality Inc.

2939 Kenny Road, Ste. 190

Columbus, OH 43221

Ph. 614-451-9184 Fax 614-451-9224
WWW.ig-metrology.com

Advanced computer software for 3-D
coordinate metrology. Products include
measurement software for coordinate
measuring machines, laser tracker sys-
tems, automatic/CAD-based part program
generation, best-fit of measurement data
with CAD models, computer-integrated
geometric tolerance evaluation for manu-
factured parts, advanced customer inspec-
tion report generation and reverse
engineering.

Intelex Technologies Inc.

165 SpadinaAve., Ste. 300

Toronto, ON M5T 2C3 Canada

Ph. 416-599-6009 Fax 416-599-6867
www.intel ex.com

1S0soft 9001: 2000 and 1 SOsoft 14001—
Complete Web-based systems for the
implementation and management of 1SO
9001:2000 and 1SO 14001. Complete proj-
ect management and data management
for al the requirements, including moni-
tering and measurement activities.

Intercim Inc.

501 E. Highway 13

Burnsville, MN 55337

Ph. 800-343-3734 Fax 952-894-0399
www.intercim.com

An off-the-shelf manufacturing execution
system that gathers manufacturing infor-
mation electronically. All information can
beintegrated with your business systems.
Along with real-time production infor-
mation, all quality and nonconformance
as-built information is captured for better
decision-making, improving profitability.

Interface Inc.

7401 E. Butherus Drive

Scottsdale, AZ 85260

Ph. 800-947-5598 Fax 480-948-1924
www.inter faceforce.com

The Interface Gold Standard software and
load cells provide a state-of-the-art load
cell calibration system. The system pro-
vides high resolution and supportsASTM
E74, E4, Z540 and 1SO 376 calibrations.
Interface also provides load cell recali-
bration services.

International Institute of
Consulting and Training

9006 Oakland Ave. S.

Bloomington, MN 55420

Ph. 952-881-1637 Fax 952-881-4419
www.consultinginstitute.org

IICT experts provide calibration proce-
dures and professional training meeting
the exacting demands of 1SO 9000, QS-
9000 and | SO/IEC 17025 standards.

InterTech Development Co.

7401 N. Linder Ave.
Skokie, IL 60077
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Ph. 847-679-3377 Fax 847-679-3391
www.inter techdevel opment.com
Manufacturer of turnkey automated sys-
tems and instrumentation with proven
technology for leak and functional testing.

1QS Inc.
19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
WWW.igs.com

1QS Calibrate—Calibration management
software that manages measuring device
and test equipment inventory. Schedules
calibrations, documents activities and per-
forms R&R studies. Studiesinclude R&R
ANOVA, R&R range, R&R attribute,
accuracy, stability and linearity.

Ircon Inc.

7300 N. Natchez Ave.

Niles, IL 60714

Ph. 800-323-7660 Fax 847-647-0948
WWW.ircon.com

Offers a wide selection of online, non-
contact infrared thermometers, including
highly reliable two-color thermometers,
portable thermometers, line scanners, ther-
mal imaging systems, calibration systems
and accessories.

JBL Systems Inc.

51410 Milano

Macomb, M1 48042

Ph. 888-525-7978 Fax 586-677-5700
www.jblsys.com

Our calibration and management software
is the most comprehensive software for
scheduling and managing calibrations on
gages, test equipment and measurement
standards. The package includes software
for calibration, gage R& R, calibration pro-
cedures, alabel printer and aPalm Pilot.

JFP Technical Services Inc.
7552-G St. Clair Ave.

Mentor, OH 44060

Ph. 440-946-6577 Fax 440-946-5011
Specializing in NIST-traceable calibra-
tion services, including calibration of
hand-held torque wrenches, torque drivers,
crimping tools and force gages.

JJ Calibrations

7007 S.E. Lake Road

Portland, OR 97267-2105

Ph. 800-644-1819 Fax 503-786-2994
www.jjcalibrations.com

JJ Calibrationsisafull-service lab offer-
ing time and frequency, electronic/elec-
trical, thermodynamic, pressure,
mechanical, and dimensional repairs,
measurements and calibrations. JJ is
accredited by A2LA to 1SO 17025.

JLW Instruments

452 N. Sangamon

Chicago, IL 60622

Ph. 888-666-0595 Fax 312-733-0009
WWW.jlwinstruments.com

We are a major distributor of new and
refurbished instruments and systems for
many leading manufacturers, including
Ametek Lloyd, Ametek US Gauge, Chatil-
lon Force, Chatillon Scales, Com-Ten,
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Mark-10, McDaniel Gauges and others.
Our metrology laboratory is an ISO/IEC
17025- and 1 SO 9002-registered leader in
pressure, force, mass and torque.

Kavon International Inc.

12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

Gage Master—Provides gage and cali-
bration control that complies with ele-
ment 4.11 of 1SO 9000 and QS-9000
including R&R.

Total Gage Management—M anages a
client’s gage inventory.

Kavon Testing Labs Inc.

38342 Western Parkway, Unit 10
Willoughby, OH 44094

Ph. 440-918-9128 Fax 440-918-0486
Kavon Testing Labsisafull-service met-
alurgical testing facility, specializingin
failure analysis. Our A2LA certification
allows us to serve SO 9000/QS-9000
firms with impeccable testing capabil-
ity, providing analysis of process, product
or equipment improvements or failures.
Our trained metallurgical personnel rou-
tinely offer quick turnaround and con-
sultation.

Laboratory Testing Inc.

120 Mill st.

Dublin, PA 18917

Ph. 800-249-9877 Fax 215-249-9656
www.| abtesting.com

LTI calibrates and certifies gage blocks
and measuring instruments in our envi-
ronmentally controlled laboratory using
equipment traceable to NIST. Calibra-
tion complies with 1SO-10012-1, MIL-
STD-45662A, ANSI/NCSL Z-540-1-94
and ISO/IEC Guide 25 standards and
requirements.

Labtronics Inc.

546 Governors Road

Guelph, ON N1K 1E3 Canada

Ph. 519-767-1061 Fax 519-836-4431
www.labtronics.com

Pipette Tracker—Automates gravimetric
pipette calibration by scheduling calibra-
tions, automating data collection, per-
forming all calculations and producing
required reports. Meets SO 9000, 1SO
8655. DIN 12650, NCCLS and GLP
requirements.

Laser Measurement Services Inc.
301 Montreal St.

Playadel Rey, CA 90293

Ph. 310-822-5851 Fax 310-822-9394
Laser Measurement Services providesin-
plant laser calibrations, specializing in
Boeing ATA, B89 and BS.54 certifications.

Lasers-Inc.

P.O. Box 893

Glendora, CA 91740

Ph. 626-914-0716 Fax 626-963-7137
WWW.| asers-inc.com

Calibrates, certifies and troubleshoots
machine tools, robotics and CMMs.

LDS Vacuum Products Inc.

975 Sunshine Lane

Altamonte Springs, FL 32714

Ph. 407-862-4643 Fax 407-862-8723
www.|ds-vacuum.com

Cadlibration and repair servicefor al brands
of calibrated gasleaks. NIST standards are
used. LDS manufacturesthe largest variety
of calibrated leaks for all gassesin avari-
ety of standard and custom configurations.

Ledford Gage Lab Inc.

227 Industrial Drive

Mulvane, KS 67110

Ph. 316-777-9300 Fax 316-777-2220
www.|edfordgage.com

Ledford Gage Lab offers sales, NI ST-trace-
able calibration and certification of dimen-
sional test and measurement equipment,
including gage blocks, thread and cylindri-
cal gaging, precisontools, torque and force.

LK Metrology Systems Inc.

12701 Grand River

Brighton, M1 48116

Ph. 800-552-6648 Fax 810-220-4300
www.lk-cmm.com

LK Metrology Systemsisapremier man-
ufacturer of CMMsand integrated software
and hardware solutions for measurement.

Lonestar Gage & Calibration

510 Norwood

Houston, TX 77011

Ph. 713-923-2823 Fax 713-923-1069
www.|onestargage.com

Manufacturer of fixed-limit thread gages,
including API, ANSI and NPT. Complete
calibration and repair facility.

M & M Precision Systems Corp.
300 Progress Road

Dayton, OH 45449

Ph. 937-859-8273 Fax 937-859-4452
WWW. mmpreci sion.com

Provider of high-accuracy metrology and
motion systems.

Mahr
FEEE A

Mahr Federal Inc.

1144 Eddy St.

Providence, Rl 02905

Ph. 800-333-4243 Fax 401-784-3246
www.mahrfederal.com

Mahr Federal Inc. offers calibration serv-
icesfor awide range of gages and dimen-
sional standards. Mahr Federal is 1SO
9001-certified and in compliance with
1SO Guide 25, 1SO 10012-1.

Martin Instrument

11965 12th Ave. S.

Burnsville, MN 55337

Ph. 800-964-2102 Fax 800-987-9161
WwWw.mar ti ninstrument.com

Calibration and repair servicesfor dimen-
sional, electronic, force, torque, pressure,
vacuum, temperature and humidity gages;
inspection; testing; and training. Sales of
new and used test, measuring and cali-
bration equipment and EnGage! calibra-
tion management software.

Master Gage & Tool Co.

112 Maplewood St.

Danville, VA 24540

Ph. 800-873-1148 Fax 804-835-0008
www.mastergt.com

Master Gage & Tool Co. isan 1SO 9002-
registered distributor of acompleteline of
dimensional measurement products as
well asaprovider of full metrology serv-
ices. Our Metrology Services Group
includes mechanical calibration and cer-
tification, contract inspection services
with CMM and noncontact video meas-
urement systems, and part programming
servicesand is1SO/IEC 17025-accredited.

Max Levy Autograph Inc.

220 W. RobertsAve.

Philadelphia, PA 19144

Ph. 800-798-3675 Fax 215-842-3637
www.max| evy.com

Specializes in precision patterning com-
ponents, circuitry and metrology stand-
ards. Large calibration grid plates can be
incorporated into lighted inspection boxes.
NI ST-traceable certifications. MicroRules
for direct measuresto 0.001 in./0.025 mm.
Design devel opment supported. Other prod-
uctsinclude small patterned optics, such as
reticles, encoders, targets and masks.

Measure-All Inc.

447 Nilles Road

Fairfield, OH 45014

Ph. 800-758-2376 Fax 513-829-1105
www.measure-all.com

Measure-All provides gaging and meas-
uring solutions in al types of industry
and represents most of the major gage
manufacturers. Measure-All supplies
standard or specia gaging equipment that
solves most measurement needs.

Measurement Methods

203 W. 28th St.

Baltimore, MD 21211

Ph. 410-494-3852 Fax 410-338-0136
www.allmachineservice.com

CMM calibration, repair, upgrade, train-
ing and used CMM sales, specializing in
Mitutoyo equipment. M easurement meth-
ods is a member SICMMSE and A2LA
and is ISO/IEC Guide 17025 accredited.

Metrocal Inc.

840 Hawkins Blvd., Ste. A-10

El Paso, TX 79915

Ph. 915-781-1717 Fax 915-781-1714
www.metrocal .com

Providein-house and on-site calibration and
meteorology services across the Mexico
and Texas border. 1SO/IEC Guide 17025
compliant pending A2LA certification.

Metrology Services Inc.

775 Pleasant St., Suite 13

Weymouth, MA 02189

Ph. 781-331-3450 Fax 781-331-3913
Full service SO 9002-certified calibration
laboratory. On-site calibration available.
Automatic equipment recall. Precision
tool sales and repairs. Preventative main-
tenance. Calibration system complies to
ISO/IEC Guide 25 MIL-STD-45662A,
ANSI/NCSL Z-540-1-1994.



Metrology Support Group Inc.
9210 Wyoming Ave. N.

Brooklyn Park, MN 55445

Ph. 800-814-4077 Fax 763-391-8175
WWW.msg-web.com

NIST-traceable CMM calibrations, repair
and diagnostic services, emergency serv-
ice, controller and software upgrades, com-
plete CMM refurbishing/reconditioning,
preowned machines available for purchase
and new CMM measuring software.

Micro Laboratories Inc.

7158 Industrial Park

Mentor, OH 44060

Ph. 440-918-0001 Fax 440-918-0500
www.microlabs-inc.com
A2LA-accredited to ISO/IEC 17025 for
calibration. Performs dimensional cali-
bration on gage blocks, gage pins, height
gages, micrometers, calipers, indicators,
thread gages, precision squares and more.
We are also accredited for on-site cali-
bration and dimensional gages/parts. Our
repair services include a wide range of
dimensional instruments.

Miller & Weber Inc.

1637 George St.

Ridgewood, NY 11385

Ph. 718-821-7110 Fax 718-821-1673
www.millerweber.com

The only 1SO 9001-certified manufac-
turer, designer and calibrator of precision
liquid-in-glass thermometersin the United
States. | SO/IEC Guide 25-accredited cal-
ibration laboratory for liquid-in-glass and
bi-metal thermometers.

Milwaukee Technologies Inc.
7620 W. Clarke St.

Milwaukee, WI 53213

Ph. 888-366-6789 Fax 414-453-8558
Sales, parts, repairs and rebuilds of Brinell
hardness testers; Brinell microscopes; cer-
tified stage micrometers; calibration and
test blocks for floor, bench, portable and
hand-held models.

MKS Instruments Inc.

6 Shattuck Road

Andover, MA 01810

Ph. 800-227-8766 Fax 978-975-0093
WwWw.mksi nst.com

Instruments and components for vacuum
and gas-based processes and provides
worldwide calibration and manufacturing
capabilities.

Morehouse Instrument Co. Inc.
1742 Sixth Ave.

York, PA 17403

Ph. 717-843-0081 Fax 717-846-4193
www.morehouseinst.com

NIST-traceable force calibration for load
cells, proving rings, force gages, crane
scales and other force measuring instru-
ments. Compliance with all government
and military specs, including
ANSI/NCSL 7540, ISO 10012-1 and
ISO/IEC Guide 17025.

N.W. Calibration Inspection Inc.
3819 Superior Ridge Drive
Fort Wayne, IN 46808

Ph. 219-482-5473 Fax 219-482-9077
WWW.Nwi nspection.com

1SO 9002- and 1SO Guide 25-certified.
CMM dimensional inspection of parts,
gages and fixtures for PAPPs and gage
R&Rs. Calibration of gage blocks, thread
gages, micrometers, calipers and more.
CMM training and metrology consulting.

National Standards Testing Lab
15753 Crabbs Branch Way

Rockville, MD 20855

Ph. 877-225-3672 Fax 301-590-0099
www.forcelab.com

NSTL provides NIST-traceable precision
force calibration of load cells, proving
rings and force gages. Capacities to
1,000,000 Ibf compression and tension
within 0.01% of load. Compliance: ASTM
E74, ANSI/NCSL Z540, etc.

Nationwide Gage Calibration Inc.
159 Covington Drive

Bloomingdale, IL 60108

Ph. 800-883-4243 Fax 630-529-9087
www.natcal.com

A full-service calibration laboratory and
training center providing accurate and
unbiased calibration servicesaong within-
depth hands-on calibration/quality training.

NIST/Calibration Program

100 Bureau Drive, Stop 2330
Gaithersburg, MD 20899

Ph. 301-975-2002 Fax 301-869-3548
ts.nist.gov/calibrations

Norfox Software Inc.

5700 Sixth Ave. S., Ste. 200

Seattle, WA 98108

Ph. 800-505-9292 Fax 206-576-3490
www.norfox.com

Software that manages the data gener-
ated in the calibration process. The three
Norfox products, Labmate, Vanmate and
Calmate, store the readings and agrowing
list of associated details.

NTech

806 Middle Ground Blvd.

Newport News, VA 23606

Ph. 888-628-2251 Fax 757-873-3879
www.ntechlabs.com

NTech Laboratories is an 1SO 17025-
accredited facility offering reliable meas-
urement results by an experienced team of
trained metrologists and certified techni-
cians. Our capabilities include calibration
and inspection for master standards, CMMs,
optical comparators, vision systems, con-
tract partsinspection and surface plates, as
well asrepair, upgrade and retrofit services.

Oak Ridge Metrology Center
P.O. Box 2009

Oak Ridge, TN 37831

Ph. 865-574-4261 Fax 865-574-2802
www.y12.doe.gov/index.html

Accredited calibration services in eight
measurement disciplines: CMM artifacts
(ball bars, hole plates, ball plates, koba
bars and moore bars), gage blocks, grid
plates, line scales, gear artifacts, mass,
time/frequency and temperature.
Opti-Tech Scientific Inc.

; Calibration Software and

421 Nugget Ave., Unit No. 4
Scarborough, ON M 1S 4L.8 Canada

Ph. 416-321-9987 Fax 416-321-8712
www.opti-tech.ca

Opti-Tech Scientific Inc. wasformed asa
service/calibration company and has since
evolved into aleading supplier of micro-
scopes, both optical and video, for inspec-
tion and measurement. Opti-Tech carries
complete ranges of microscopes by major
manufacturers such as Leica and Mitu-
toyo, products by Hitachi and Schott/Fos-
tec, and imaging and measurement
software by VisionX.

Pacific Inspection Co.

3002 Dow Ave,, Ste. 504

Tustin, CA 92780

Ph. 714-838-2525 Fax 714-838-2761
www.paci ficinspection.com
Manufacturers’ representative and distrib-
utor of precision measuring instruments and
quality control inspection equipment. Also,
calibration of optical comparators and
video measuring systems. We provide soft-
waretraining for OGP Inc. video systems
and Mitutoyo CMMs.

Pennoyer-Dodge Co.

6650 San Fernando Road

Glendale, CA 91201

Ph. 800-736-4243 Fax 818-240-5719
Manufactures, reconditions and calibrates
functional gages: thread plug, ring, plain
plug and more. Expedite service available.
Calibration system to | SO/IEC Guide 25.

Philip G. Stein Consultants

400 Oak St.

Pennington, NJ 08534

Ph. 609-737-9144 Fax 609-737-9411
Www. measurement.com

Consulting in measurements, metrology,
1SO 17025 auditing, SO 9000, electrical,
physical/dimensional, calibration, busi-
ness measurements, quality/process
improvement, software quality, factory
and lab automation.

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200

Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Calibration System—With its unique com-
bination of powerful online features, user-
friendly interface, and breadth and depth
of traceability, Pilgrim’s Calibration Sys-
tem helps manufacturers improve the
accuracy of their measuring devices and
implement reliable, automated calibra-
tion management processes. Pilgrim’s
WEBCS/MS application provides Web-
enabled access to Pilgrim’'s Calibration
System. Users can perform key function-
ality from any location in a secure envi-
ronment viathe Internet.

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405
WwWw. pi ster.com

QC-PRO—A complete system for sched-
uling calibrations and MSA statistical
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studies. Reports include gages due, cali-
bration notice, gage history and calibration
labels. The system can store calibration
procedures, target/before/after readings
and custom user fields.

Portland Precision Instruments
1111 SEE. Pine St.

Portland, OR 97214

Ph. 800-247-1927 Fax 503-231-4012
www.portlandprecision.com

PPl is afull-service dimensional metrol-
ogy facility specializing in the sales, repair,
calibration and certification of dimen-
sional measurement devices in compli-
ance with 1SO 9000 and ANSI Z540
requirements. ASQ-certified technicians.

Powerway Inc.

6919 Hillsdale Court

Indianapolis, IN 46250

Ph. 800-964-9004 Fax 317-598-1740
WWW.power wayinc.com

Powerway offers integrated, automated
software and consulting solutions designed
to reduce time and costs associated with
maintaining an 1SO 9000-, QS-9000- or
1SO 14000-compliant quality manage-
ment system, including writing quality
policies, procedures and instructions; doc-
ument control; internal auditing; corrective
action; APQP; SPC; and more.

PQ Systems Inc.

10468 Miamisburg-Springboro Road
Miamisburg, OH 45342

Ph. 800-777-3020 Fax 937-885-2252
WWW.pgsystems.com

GAGEpack 2000—Manages a complete
history of measurement devices, instru-
ments and gages. It helps organizations
conform to 1SO 9000, QS-9000 and other
calibration standards. GAGEpack 2000
features comprehensive gage R& R studies,
security and flexible reports.

Pratt & Whitney, Division of
Siemens Measurement Systems
74 Northwest Drive

Plainville, CT 06062

Ph. 860-747-6664 Fax 860-747-4988
www.prattandwhitney.com
GageCal—Minimizes calibration time
and eliminates transcription errors and
the need for thread wire calculations.
GageCal printsout calibration certificates
by utilizing Windows-based editors.

PRECISE Inc.

5223 N. RidgeW., Ste. 5

Ashtabula, OH 44004

Ph. 440-969-1766 Fax 440-969-1766
PRECISE provides economical, user-
friendly and customer-driven calibration
service. Programs include calibration
manual support, database management
with recall, cleaning and repairs.

Precision Laboratories

1817 East Ave., Q Unit C-27

Palmdale, CA 93550

Ph. 661-267-2656 Fax 661-267-2602
http://labcal .aiag.org/Lab/Distributor/list_
detail.cfm?ID=89

1SO/IEC Guide 25-certified (ANSI/Z540,
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MILSTD 45562A, 1SO 10012) calibration
laboratory. NI ST-traceable. Economical,
fast turnaround. Value-added tool sales
(Ohaus scales, Mitutoyo measuring tools,
SPI measuring tools, CDI torque tools).

Precision Measurement Co.

18 Terrace Road

Plymouth Meeting, PA 19462

Ph. 610-279-4242 Fax 610-279-5169
www.quikpage.com/P/premeas
Dimensional metrology application spe-
cialists, dedicated to satisfying your gag-
ing needs.

Prompt Consultants

P.O. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415
WwWw. promptconsul tants.com
Calibration, metrology, MSA, measure-
ment software and custom quality system
software. Services include MSA, A2LA,
metrology, 1SO 9000, QS-9000, GDT,
DOE system consultation and training.

Proquis Inc.

2590 Devon Ave,, Ste. 213

DesPlaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
WWW. proquis.com

Obtaining analysis of equipment data can
be difficult, time-consuming and costly.
Proquis software hel ps take care of equip-
ment, calibration and tracking needs.

QA Productivity Systems

236 Alpine Drive

Rochester, NY 14618

Ph. 716-381-9735 Fax 716-381-8317
We specialize in vision, multiple-sensor
CMM technology, CMMs, borescopes,
fiberscopes, light sources, rotary tables,
concentricity gages, measuring lasers,
alignment lasers, lasers for calibration
and laser micrometers. Also the manu-
facturer of the Perform-A-Check system
for the calibration of CMMs.

QSoft Solutions Corp.

P.O. Box 556

East Rochester, NY 14445

Ph. 800-669-9701 Fax 716-264-9702
www.gsoftguide.com

The single source for 1SO 9000, QS-9000,
quality, process improvement and cus-
tomer satisfaction solutions. SolveRight,
the Web-based customer complaint han-
dling system, AQA’s | SO 9000:2000 doc-
umentation and Q-Pulse document control
and quality system software arejust three.
Descriptionsand freetrial downloads are
all at www.gsoftguide.com or through the
Quality Digest E-Store at www.quality
digest.com.

Qualitron Systems Inc.

1673 Star Batt Drive

Rochester Hills, M1 48309

Ph. 889-569-7094 Fax 248-299-0000
www.qualitronsystems.com

Qualitron Gage Calibration and Tracking
software utilizes a centralized database to
maintain calibration requirements, proce-
dures and results.
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Quality America Inc.

7650 E. Broadway, Ste. 208 and 210
Tucson, AZ 85710

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Quality America and Quality Publishing
have offered technical |eadership for qual-
ity practitioners since 1983. They pro-
vide software, books and training services
to thousands of companies worldwide.

Quality Calibration Service Inc.
10205 W. Greenfield Ave.

West Allis, WI 53214

Ph. 414-256-8900 Fax 414-256-8911
www.qualitycalibration.com

QCS is a full-service metrology lab
equipped to handle all aspects of calibra-
tion of hard gaging and electromechanical
gaging, including repair and electronic
test and measurement equipment. QCS
also provides dimensional inspection, field
service and new gage sales.

Quality Integrators Corp.

2 Orchard Heights Blvd., Ste. 36
Aurora, ON L4G 3W3 Canada

Ph. 905-841-1466 Fax 905-841-9752
www.gic-intl.com

Quality Integrators is a full-service sys-
tems integrator specializing in process
improvement. We provide end-to-end solu-
tions from the shop floor to the executive
suite, utilizing the latest in data collection,
warehousing and mining tools.

Quality Measurement

Systems Corp.

1675 N. Wayneport Road

Macedon, NY 14502

Ph. 800-234-2348 Fax 315-986-2115
WWW.QMSCOr por ation.com

Search-Light Calibration—Reduces the
cost of calibration, as equipment is tracked
by actua timein use rather than by time on
the shelf.

Quality Plus Inc.

170 Grove St.

Chicopee, MA 01020

Ph. 413-594-5529 Fax 413-594-5596
www.gpmetrol ogy.com

Quality Plus offers calibration software
(paperless); contract inspection; gage cal-
ibration, including gage blocks, rings,
plugs, threads, wires, on-site and granite
plates; and specific programs, including
gage recall. Services conform to ANSI
Z540 and are 1 SO/IEC Guide 25-accred-
ited by A2LA.

R & R Gage Co.

6699-C Peachtree Industrial Blvd.
Norcross, GA 30092

Ph. 770-409-9801 Fax 770-409-9787
WWW.Frgage.com

R&R Gage Co. servicesinclude R&R stud-
ies, gage recall and calibration-tracking
programs.

Rahn Precision

P.O. Box 216

Englewood, OH 45322

Ph. 937-832-1943 Fax 937-832-0848
www.rahnprecision.com

An A2LA-accredited manufacturer of
precision granite products. We offer sur-
face plates, master angles, angle plates,
master squares, parallels and straight
edges. We can provide you with new
products or calibrate your existing pre-
cision granite items. We also provide
long form certificates. Rahn is the man-
ufacturer of the Repeat-o-Meter and
Planekator.

Reger Quality Consultants

3877 Victoria Drive

West Bend, WI 53090

Ph. 888-476-9004 Fax 262-335-3859
WWW.rgc.com

Reger Quality Consultants providestrain-
ing and consulting servicesin I SO 9000,
AS9100, QS-9000, ISO/TS 16949, TQM,
Baldrige, DOE, SPC, FMEA, APQP,
PPAP, measurement uncertainty, gage cal-
ibration and 1SO/IEC 17025 compliance.

Renishaw Inc.

5277 Trillium Blvd.

Hoffman Estates, IL 60192

Ph. 847-286-9953 Fax 847-286-9974
Www.renishaw.com

Renishaw is an established world leader
in automated metrology, providing high-
performance solutions for measurement
and increased productivity, such as probe
systems for inspection on CMMs; laser
and automated ballbar systems for per-
formance measurement and calibration;
systems for job set-up, tool setting and
inspection on machine tools; encoder sys-
tems or high-accuracy position feedback;
and Raman Spectroscopy Systems.

Rice Lake Weighing Systems

230 W. Coleman St.

Rice Lake, WI 54868

Ph. 715-234-9171 Fax 715-234-6967
www.rlws.com

Rice Lake's state-of -the-art metrology lab
isaccredited by NVLAP and providesqual-
ity weight services, including recalibration
and refurbishing. Additionally, traceable
and calibration certificates are available for
all weights requiring recalibration.

Rockford Calibration Service Inc.
5023 Willow Creek Road

Rockford, IL 61115

Ph. 800-269-3001 Fax 815-877-2062
www.ecalibrate.com

A complete full service calibration facil-
ity specializing in precision measuring
equipment. Providing in-plant and labo-
ratory certification traceable to NIST
while meeting ANSI, NCSL and 1SO
requirements.

Ryan Enterprise

P.O. Box 3100

Wrightwood, CA 92397

Ph. 760-249-5248 Fax 760-249-3538
WWW.ryangc.com

Calibration Control 2000—An easy-to-use
software program that simplifies manage-
ment of calibration records required by

1S0 9000 and automotive and military spec-
ifications. It isfully compatible with Win-
dows 95, 98 and NT.

Sensor Products Inc.

188 Route 10 W., Ste. 307

East Hanover, NJ 07936

Ph. 973-884-1755 Fax 973-884-1699
WwWw.sensor prod.com

Maker and distributor of color-changing
sensors and interpretive software for tac-
tile pressure measuring solutions. Pressure
indicating sensor filmsreveal tactile force
distribution and magnitude. Extensiveline
of scanning equipment, including real-
time systems, used in conjunction with
film and other state-of-the-art proprietary
sensors. Also sells temperature, damage
and position sensor materials and tech-
nology.

SICMMSE (Society of Independent
Coordinate Measurement Machine
Service Engineers)

203 W. 28th St.

Baltimore, MD 21211

Ph. 410-494-3852 Fax 410-338-0136
www.allmachineservice.com

SICMM SE is anationwide organization of
more than 20 independent CMM service
and calibration companies. All are ISO
9002-registered and |SO/IEC Guide
17025-accredited.

Siemens Measurement Systems
1201 Sumneytown Pike, MS 535

Spring House, PA 19477

Ph. 800-986-2370 Fax 215-653-0347
www.sea.siemens.com/quality

A leading supplier of quality information
and dimensional measurement systems.
Its portfolio spans from metrology sys-
tems for calibration and certification to
data collection and statistical process
control for improved production yields, to
hand-held, semiautomatic or high-speed,
fully automated measurement systems
for 100-percent testing. The group pro-
videsturnkey solutionsfor increased effi-
ciency and part quality inindustries, such
as automotive, aeronautical, bearings,
computers, electronic, medical and related
industries.

Software Technology

3310 Norfolk Drive

Cookeville, TN 38506

Ph. 931-537-6181 Fax 931-537-6813
www.softwaretechnol ogytn.com
Software Technology provides user-friendly
gage calibration and gage study software
with two years of free technical support.

Southern Calibration & Service Inc.
590 W. Crossville Road, Ste. 102
Roswell, GA 30076

Ph. 800-241-4622 Fax 800-630-4384
A full-service physical test machine cal-
ibrator. All calibrations are to the latest
ASTM and ANSI specifications. Spe-
cializesin calibrations for DOE and the
aircraft, automotive and nuclear indus-
tries.



Starrett

The L.S. Starrett Co.

121 Crescent St.

Athol, MA 01331

Ph. 800-784-2887 Fax 978-249-8495
www.starrett.com

Starrett’s Athol, Massachusettes, Cali-
bration Labratory isA2LA accredited to
perform length, angle, straightness, par-
allelism, depth, and height parameterson
calipers, dial indicators, micrometers,
bore, height, and length gages, levels/vials,
protractors, and tape lines.

The L.S. Starrett Co., Webber
Gage Division

24500 Detroit Road

Cleveland, OH 44145

Ph. 440-835-0001 Fax 440-892-9555
L.S. Starrett Co.'s Webber Gage Division
provides NVLAP- and ISO/IEC Guide
25-accredited gage block calibration serv-
ices.

STATPOINT, LL(

StatPoint LLC

PO. Box 1124

Englewood Cliffs, NJ 07632

Ph. 800-232-7828 Fax 201-585-8589
www.statpoint.com

Statistical software and training, including
STATGRAPHICS Plus for Windows.
Includes StatLink to link to corporate
databases, 150 procedures from basic data
analysis through DOE, StatAdvisor to
interpret statistical output and StatRe-
porter to generate customized reports in
RTF or HTML format. Other products
include STATLETS and STATBEANS for
browser-based statistical computing.

Sturtevant Richmont

3203 N. Wolf Road

Franklin Park, IL 60131

Ph. 800-877-1347 Fax 847-455-0347
WWW.ST torgue.com

S/R is the leader in torque application
and torque measurement tools. Our 1SO
9001 facility makes some of the most
accurate, repeatable and durable torque
wrenches, torque screwdrivers and torque
calibration equipment in the world.

TAL Technologies Inc.

2027 Wallace St.

Philadelphia, PA 19130

Ph. 800-722-6004 Fax 215-763-9711
www.taltech.com

WinWedge—Collects data from gages,
CMMs, scales, colorimetersand other meas-
uring devices directly into Excel and any
Windows application. This data.can be used
to calibrate the measuring instruments.

TechTran Development Corp.
80 Broadway

Cresskill, NJ 07626

Ph. 201-816-8185 Fax 201-567-7470

Temperature Standards
Laboratory

138 W. PomonaAve.

Monrovia, CA 91016

Ph. 626-305-0227 Fax 626-305-0097
Calibration and certification for tempera-
ture, humidity, pressure and torque instru-
mentation. Calibration traceable to NIST.
AIAG certified to I SO/IEC Guide 25 and
ISO/IEC 17025.

Tescina Inc.

793 Wasatch Drive

Fremont, CA 94536

Ph. 510-713-8001 Fax 508-664-1257
www.dataget.com

Collect gage values on a PalmPilot with
DataGet Port.

Testing Engineers
International Inc.

P.O. Box 57025

Salt Lake City, UT 84157

Ph. 801-262-2332 Fax 801-262-2363
www.tei-test.com

Thread Check Inc.

390 Oser Ave.

Hauppauge, NY 11788

Ph. 800-767-7633 Fax 631-231-1625
www.threadcheck.com

Precision thread gages, cylindrical plug
and ring gages, Threadtech v. 2.21 soft-
ware, 3-wire thread measuring systems,
measuring instruments, thread compara-
tors, masters, hardness testing equipment,
cutting tools, ISO 17025 calibration serv-
ices and product and application support.

Tinius Olsen Testing Machine
P.O. Box 429

Willow Grove, PA 19090

Ph. 215-675-7100 Fax 215-441-0899
www.tiniusol sen.com

Product line includes screw powered and
hydraulic universal testing machines,
impact testers, Brinell hardness testers,
melt flow indexers, brittleness testers and
heat distortion/vicat testers. All products
are supported by an accredited field serv-
ice and calibration team.

TIP Technologies Inc.

12995 W. Lisbon Road, Ste. 200
Brookfield, WI 53005

Ph. 262-781-1211 Fax 262-781-1240
www.ti ptech.com

Visual QA enterprise quality assurance
software includes gage and calibration
for manufacturers of complex, high-value
products that operate under rigorous inter-
nal constraints or governmental regula-
tion.

TM & HGD Inc.

2460 N. Powers Blvd., Ste. L

Colorado Springs, CO 80915

Ph. 719-573-1839 Fax 719-573-1861
Www.cutter master.com

TM & HGD provides steel rectangular
gage block setsand individual blocks (inch
and metric) and recalibration services.

Calibration Software and
Services Directory

The Tool & Gage House Co. Inc.
538 Hebron St.

Charlotte, NC 28273

Ph. 800-438-2266 Fax 704-552-6869
www.toolandgagehouse.com

An 1SO 9002-registered and 1SO/IEC
17025-certified calibration lab. NIST-
traceable calibration services include
dimensional, mechanical, torque, pres-
sure, electronic, temperature, on-site and
contact measurement.

Trace Laboratories-East

5N. Park Drive

Hunt Valley, MD 21030

Ph. 410-584-9099 Fax 410-584-9117
www.tracelabs.com

A full-service testing and analysis com-
pany with capabilities encompassing a
diverserange of materials and composites.
Our testing capabilitiesinclude chemical,
mechanical, environmental, electrical,
thermal, metallogaphical and failure
analysis. DSCC, naval warfare, Delphi-
Delco, Telecordia, Nortel, A2LA- and
UL -certified.

Tri-Star Gage Inc.

78 Granby St.

Bloomfield, CT 06002

Ph. 800-364-9389 Fax 860-243-2540
WwWw.tri-stargage.com

Tri-Star Gage offers complete indicating
thread gaging systems for both external
and internal threads. The company also
offers thread-gaging rolls for al major
brands of thread comparators including
Johnson-style, P& W, Southern and many
more. Gaging rolls are available for func-
tional, pitch diameter, and major and
minor diameter measurement. The com-
pany also offers calibration service and can
rework worn gagerolls. Thread plugs and
rings and cylindrical plugs and rings.

Trikon Technologies

3375 Griffith St.

St. Laurent, QC H4T 1W5 Canada

Ph. 514-342-5997 Fax 514-342-5588
www.trikontech.com

Canadian distributor of equipment, acces-
sories, supplies and services for nonde-
structive testing. Product lines include
ultrasonics, radiography, liquid penetrant,
magnetic particle, specialty cleaning
chemicals and strippers, calibrations,
dimensional measurement, metal analysis.

Tru-Stone Technologies

1101 Prosper Drive, Box 430

Waite Park, MN 56387

Ph. 800-959-0517 Fax 320-259-5073
WWW.tr u-stone.com

Complete certification and calibration
services of al brands of surface plates,
master angles, master squares, cubes,
straight edges, angle plates, V-blocks,
parallels, granite and ceramic accessories
and offers new precision granite products.
We can restore products back to OEM
specifications or to federal specification
GGG-P-463c. All certificates are traceable
to NIST and long-form certificates are
available upon request. Tru-Stoneis1SO
9002-registered.

Umetrics Inc.

17 Kiel Ave.

Kinnelon, NJ 07405

Ph. 973-492-8355 Fax 973-492-8359
WWW.umetrics.com

Vantek Corp.

4621 Tonawanda Creek Road

North Tonawanda, NY 14120

Ph. 716-743-0377 Fax 716-695-1992
www.vantek-corp.com

Calspex 5.1—Networkable, procedure-
based calibration softwareincludes R&R
reports, alabel printer interface, thread-
form calculator and tables. Add Vantek’s
Recall Database and Inspex data collec-
tion modules for a complete calibration
control system.

Vermont Precision Machine
Services Inc.

280 Clinton St.

Springfield, VT 05156

Ph. 802-885-8291 Fax 802-885-2404
WWW.Ver montpreci sion.com

We can rebuild your optical comparator to
new specifications, or we have a wide
range of comparators at our facility that we
can rebuild to your specifications. We sell
partsaswell asretrofits. We also do repair
work and calibrations of comparators.

VLSI Standards Inc.

3087 N. First St.

San Jose, CA 95134

Ph. 800-228-8574 Fax 408-428-9555
www.vlsistandards.com

VLSI Standards provides traceable cali-
bration products and services for inspec-
tion and metrology in the semiconductor
industry, calibration artifacts as well as
support services for 1ISO 9000 and QS-
9000 quality protocols. VLS| Standards’
wide range of productsincludes primary
and working standards in the areas of
film thickness, contamination, step height,
resistivity, microscope calibration and
more.

Warren Industries

2045-A Bennett Road

Philadelphia, PA 19116

Ph. 215-464-9302 Fax 215-464-9303

West Tech

5328 Calgary Trail S., Ste. 1239
Edmonton, AB T6H 4J8 Canada

Ph. 866-422-5797 Fax 780-436-5454
www.westechlabs.com

With Calsys and Labsys calibration soft-
ware, you will be up and calibrating your
gages within minutes. qd
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