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3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

Customized training, consulting, assess-
ments and products for 1SO 9000:2000,
1SO TS 16949, QS-9000, TE Supplement,
1S0 14000, lean manufacturing, Six Sigma,
TPM and supply chain management. Top-
rated in-house and public workshops on
implementation, documentation and inter-
nal auditing (APQP, FMEA, R&M, etc.).
Software: 1SO 9000:2000 Rapid Converter,
1SO 9000/QS-9000/TE Rapid start-up kits,
document control, workflow, custom dig-
ital dashboards and portals.

Advanced Systems Consultants
P.O. Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-423-8217
WWW.mpCps.com

ASC offers Six Sigmaand variation-reduc-
tion programs that exclusively use Mario
Perez-Wilson's proprietary five-stage
M/PCpS methodology for process char-
acterization, optimization and control to
ensure standardization, reduce process
variability, increase predictability and
yields, produce cost savings, and improve
overall performance in both manufactur-
ing and service organizations.

Advanced Systems & Designs Inc.
1100 Owendale, Ste. J

Troy, MI 48083

Ph. 866-772-0012 Fax 248-689-8811
www.spcanywhere.com

ASD sells a complete SPC solution that
consistsof SPC 1+ Realtime datacollection
and analysis software and ANOVA-TM,
our design of experiments Taguchi methods
software. The SmartCable Single and
GageMux Multiple input gage interfaces
connect any gage to any software and our
ShopTouch line of industrial touch screen
PCsand |ow-cost portable data collectors.

Advanced Technologies

2001 Columbus St.

Bakersfield, CA 93305

Ph. 661-872-4807 Fax 661-872-3316
Www.atsigma.com

Advanced Technologies produces the cus-
tomizable AT Sigma product line that
includes real-time SPC, corrective action,
alerts (pager, e-mail, etc.), OLE inter-
face, SQL databases and ODBC and data
acquisition via RS-232, FTP and text
files. Sophisticated enterprise features
simplify maintaining the systems and
monitor plantwide.
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Air Academy Associates
1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920
Ph. 800-748-1277 Fax 719-531-0778
www.airacad.com
Air Academy Associates provides man-
agement training and the tools, techniques,
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materials and software to assist clients
with variation reduction and the imple-
mentation of a Six Sigmabusiness strategy.
Our services emphasize a knowledge-
based management approach that produces
radical improvements in waste reduction
and business growth.

Alamo Learning Systems

3160 Crow Canyon Road, Ste. 280

San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

Alamo offers a complete solution for
advancing the people and improving the
processes of our clients through a wide
variety of 1SO-based consulting services,
enterprise process management software,
training and e-learning. Alamo is best
known for its client-centered focus and its
ability to adapt to each customer’s unique
business environment. Alamo is the pre-
ferred provider of training and quality
consulting to the American Electronics
Association.

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5174
Www.e-at-usa.com

Applied Technology is an international
consulting and software publishing com-
pany. Our goal isto facilitate system opti-
mization through statistical methods and
training. We offer abroad range of support
in areas such as quality, engineering and
chemistry. Our areas of specialty include
design of experiments and optimization,
statistical process control, process capa-
bility analysis and optimization, meas-
urement system analysis, and supplier
management.
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Breakthrough Management
Group (BMG)

2101 Ken Pratt Blvd.

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
Www.bmgi.com

Breakthrough Management Group, alead-
ing provider of Six Sigma training and
consulting services, offersthe largest array
of Six Sigmaservices available anywhere,
including design for Six Sigma.

ClearReason

2501 Blue Ridge Road, Ste. 150
Raleigh, NC 27607

Ph. 919-863-4174 Fax 919-863-4101
www.clearreason.com

ClearReason provides Fluid Enterprise, a
Web-based project management applica-
tion that supports team collaboration,
reuse of best practices and knowledge
capture. Fluid Enterprise supportsall proj-
ectsthat follow astructured methodol ogy,
including Six Sigma and other process
improvement initiatives.

Clydesdale International
Management Consulting

570 El Camino Real, No. 150, PMB 401
Redwood City, CA 94063

Ph. 800-360-4476 Fax 650-367-7383
www.clydesdale.com

Providing worldwide on-site support.
Processes flowcharted in real time with
onscreen projection with Microsoft appli-
cations. One hundred percent successful.
No three-ring binders, no text (except QM.)
Work instructions: forms, models, photos.

DataSavvy LLC

1930 Indian Trail

Lake Oswego, OR 97034

Ph. 503-636-3709 Fax 503-636-1578
www.datasavvy.com

DataSavvy isafull-service consulting and
process optimization software develop-
ment company. Our products include:
Quality Improvement Management for
the health care industry, Corporate Respon-
sibility Performance Reporting Index for
global manufacturing, Product Integrity
Performance for government and customer
compliance, and Knowledge Management
Networks for all global audit/inspection
process knowledge management.

Decisioneering

1515 Arapahoe St., Ste. 1311

Denver, CO 80202

Ph. 800-289-2550 Fax 303-534-4818
www.crystalball.com

Crystal Ball 2000 Professional Editionis
a powerful, easy-to-use suite for fore-
casting risk analysis. Through Monte
Carlo simulation and optimization, Crys-
tal Ball Professional generates thousands
of possible outcomes that you can analyze
associated with your Excel spreadsheet
models. Join companies like GE, Boe-
ing, 3M and Eastman Kodak, making bet-
ter business decisions with Crystal Ball.

Digital Quality Systems

1582 Woodhaven St.

Wheaton, IL 60187

Ph. 630-510-7529 Fax 630-510-7634
www.dgsnet.com

Digital Quality Systems sells software
(procedure writing, document control,
custom manufacturing, SPC, and SPC
training software) for industry.

EXCEL

FPARTNERSHIF, INC.

Excel Partnership Inc.

75 Glen Road

Sandy Hook, CT 06482

Ph. 800-374-3818 Fax 203-426-7811
www.excel par tner ship.com

Excel Partnership has provided training
and consulting since 1989. During this
time, we have trained more than 200,000
people worldwide, provided specialized
on-site training and consulting to hun-
dreds of companies and earned the repu-
tation as the world leader in integrating
business process improvement with inter-
national standards. Our mission has
remained the same: to develop solutionsto

your most important business concerns
and incorporate these solutionsinto func-
tional systems.

FED-PRO Inc.

2811 19th Ave.

Rockford, IL 61108

Ph. 800-833-3776 Fax 815-227-1984
FED-PRO Inc. isamultifaceted consult-
ing and training firm that specializesin the
areas of quality assurance and contract
administration. Products and services
include video training films, quality man-
uals on diskette, seminars and consulting.
Our full-time staff is supplemented by
professors, retired expertsin variousfields
and independent consultants who provide
services on an as-needed basis.

George Group Inc.

13355 Noel Road, Ste. 1100

Dallas, TX 75240

Ph. 972-789-3211 Fax 972-458-9229
WWW.geor gegroup.com

George Group isaprivately held consult-
ing firm based in Dallas. Our focusis an
unrelenting pursuit of increased share-
holder value for our clients. We measure
our growth by the performance improve-
ments we create for our clients and the
speed at which they are attained.

H & H Servicco Corp.

P.O. Box 9340

North St. Paul, MN 55109

Ph. 651-777-0152 Fax 651-777-0152
www.samplingplans.com

H&H Servicco Corp.’s software allows
usersto easily develop statistically valid
sampling plans. Our Web site hosts tuto-
rials on sampling, discussion forums and
best practices pages. Typical customers
are quality engineers, auditors, scientists
and managers. All industries use sam-
pling plansfor acceptance sampling, audit
sampling, survey sampling and reliability
qualification sampling.

Harold S. Haller & Co.

31004 Nantucket Row

Cleveland, OH 44140

Ph. 440-871-6597 Fax 440-871-1889
www.haroldhaller.com

Haller & Co. consultants mentor man-
agement to achieve companywide Six-
Sigma performance. Training includes
the Deming transformation, leadership
improvement methods and process
improvement through statistical methods.
Consulting on specific Six Sigma, 1SO
9000 and QS-9000 problems, Haller & Co.
produces measurable results. Training is
enhanced using HITS software to assist
Black Beltsin analyzing data.

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.har pcosystems.com

Harpco Systems provides software, train-
ing and consulting for meeting QS-9000
requirements. We created Quality Plus
software, a one-stop solution for your
quality system requirements. It includes



DFMEA, PFMEA, control plans,
DVP&R, problem solving, training, audits,
purchasing, quality records, document
control and much more.

The Harrington Group Inc.

11501 Lake Underhill Road

Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.hginet.com

Founded in 1991, the Harrington Group has
gained areputation for designing sophis-
ticated, yet user friendly software appli-
cationsfor the quality industry. Today, we
provide more than a dozen Web-based and
client-server programs to our customers
worldwide. Harrington Group softwareis
designed to help business professionals
achieve maximum productivity.

Hertzler Systems Inc.

2312 Eisenhower Drive N.

Goshen, IN 46526

Ph. 219-533-0571 Fax 219-533-3885
www.hertzler.com

Hertzler Systems provides enterprisewide
software for SPC, defect and gage man-
agement. Find out why one Master Black
Belt said, “If you need to have a system
that can collect real time data, organizeit,
create control charts, filter it, and pro-
vide easy access to the data for future
improvement projects, then look at the
Hertzler Systems software.”

Huntington Quality Associates Inc.
533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 219-356-6006
www.hga.com

We offer training, auditing, consulting
and resource material s/softwarein English
or Spanish for SO 9001:1994 and 2000,
QS-9000, 1SO/TS 16949, TE Supplement,
1SO 14000, EN 46002 and GMP. Typical
training and consulting includes Six
Sigma, continuous process improvement,
FMEA, mistake proofing, problem solv-
ing, internal auditor, documentation,
implementation, APQP, Control Plan,
PPAP, SPC, GD&T, MSA and effective
facilitator. HQA serves awide variety of
business sectors including automotive,
electronics, medical and transportation.

Industrial Training Service Inc.
3400 Fairview St., Lower Level
Burlington, ON L7N 3G5 Canada

Ph. 866-479-8937 Fax 905-634-0144
www.itscorp.ca

Complete consulting servicesfor 1SO 9000,
QS-9000, ISO/TS 16949 and ISO 14000
documentation, implementation, internal
audit preparation and registrar selection.
Quality training for FMEA, APQP, SPC,
PPAP, MSA, management review, lead
auditor, continuous improvement, cost of
quality, etc.; safety, lift truck and hoist
training; calibration services; 1SO 9000
and QS-9000. 1SO 9002:1994-registered
and | SO/IEC 17025:99-accredited.

Information Technologies
325W. Main St., Ste. 800
Louisville, KY 40202

Ph. 800-221-6435 Fax 502-561-1235
www.infotech-usa.com

PlantMan Solutionsisasuite of Internet-
enabled products designed to assist man-
ufacturers in cost reduction and quality
management, including the tasks of
inspection, reporting, alerting, costing,
routing and layout. It's a fast and easy
method for inspectors and assemblers to
collect and report information about the
details of each product.

Interax Group

655 Fulton St., Ste. 148

Brooklyn, NY 11217

Ph. 888-401-3956 Fax 866 619 5803
WWW.i nter axgr p.com

North American distributor of Paradigm 11
software. This powerful enterprisewide
work management processor provides
complete control and tracking of all
aspects of quality/environmental/OHS
compliance systems, including document
control, nonconformances, customer com-
plaints, training, calibration, electronic
records completion and retention. This
system is completely configurable to suit
specific needs.

International 1SO Group Inc.
6234 Muirfield Court

Fairfield, OH 45014

Ph. 800-476-3066 Fax (513) 858-4592
WWW.Qs-is09000.com

Providers of SO 9001, QS-9000, ISO/TS
16949, TL 9000, 1SO 14001 and Six Sigma
training and consulting services and soft-
ware solutions. Our proven software solu-
tions assist clients in development of
documentation, document control and mas-
ter list creation. The Container TRACKER
software tracks returnable containers and
other assets and helps clients meet clause
7.5.3, customer property.

International TechneGroup Inc.
5303 DuPont Circle

Milford, OH 45150

Ph. 800-783-9199 Fax 513-576-3994
www.gfdcapture.com

Quality function deployment software for
Six Sigma metrics, measuring customer
satisfaction, business planning, product
development and general decision making.
Our powerful and flexible tools provide
dataentry, analysis, calculation and report
formatting capabilities.

1QC Inc.
137 N. Main St., Ste. 600

Dayton, OH 45402

Ph. 800-450-1387 Fax 937-223-9001
WWW.igcinc.com

1QC Inc. is alearning management com-
pany with training and coaching for 1ISO
9001:2000, 1SO 14001, ISO/TS
16949:2002, 1SO 17025, QS-9000, TE
Supplement, AS9100, ISO 17799, con-
tinuous improvement, safety, TQM, prob-
lem solving and team training. We also
provide Web-based tool/learning, training
development, train the trainer, on-site
implementation/training/consulting and
regular public training courses.

1QS Inc.
19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
WWW.igs.com

1QS Inc. has been aleader in quality man-
agement systems since 1986. We have led
theway to innovative, reliable approaches
to managing business operations and
processes. | QS providestraining, consult-
ing and user-friendly, Web-based software
solutions to achieve and maintain 1SO
9000, QS-9000, I SO 14000 and Six Sigma.

ITTI LLC

875 Old Roswell Road, Ste. C-500
Roswell, GA 30076

Ph. 770-998-6379 Fax 770-998-6316
www.ittillc.com

ITTI LLC isaworld-class leader in ISO
consulting services specializing in 1SO
9000, QS-9000, ISO 14000 and TQM.
ITTI assistsits clientswith controlling the
quality of their products and services,
reducing their costs associated with poor
quality and leveraging the quality of their
products and servicesto expand their busi-
ness. ITTI also providesin-housetraining
programs, managed training software, gap
analysis, management of internal auditing
programs and preassessments.

J

JMP, A Business Unit of

SAS Institute

SAS Campus Drive

Cary, NC 27513

Ph. 877-594-6567 Fax 919-677-4444
www.jmpdiscovery.com

JIMP Software dynamically links statistics
with graphics to interactively explore,
understand and visualize data. Designed
for anyone who wants to discover rela-
tionships and outliers in their data, IMP
provides a comprehensive set of tradi-
tional statistical tools aswell as design of
experiments and statistical quality control
in asingle package.

Kavon International Inc.

12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

Kavon International provides turnkey serv-
ice to clients seeking certification to the
quality system requirements of 1SO
9001:2000, ISO/TS 16949, 1SO 14001,
AS9100 and ISO 13485. We prepare the
required documentation for clients’
approval and guarantee certification with
theregistrar'sfirst visit. We offer extensive
training coursesin lean manufacturing, Six
Sigma, internal auditing and calibration.

Launsby Consulting

2830 Bethune Court

Colorado Springs, CO 80920

Ph. 800-788-4363 Fax 719-282-3099
www.launsby.com

Launsby Consulting offers public seminars
and on-site consulting in design of exper-
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iments, process validation, statistical
process control, multivariate SPC, Six
Sigmaand QFD concurrent engineering.
On-site courses are custom-tailored to fit
your specific needs. Launsby Consulting
provides books on DOE and process val-
idation, DOE Wisdom software and train-
ing tools.

LDS & Associates

PO. Box 729

Ocean Springs, MS 39566

Ph. 228-875-1589 Fax 228-872-0737
http://geocities.com/stoutnet

Provide consulting, audits and instruc-
tion relative to | SO 9000, QS-9000, VDA
6.1, ISO/TS 16949, or 1SO 14000 regis-
tration on improvements.

Lifestar

2244 S, Olive St.

Denver, CO 80224

Ph. 888-468-1535 Fax 303-753-9675
WwWw.quantum-i.com

We work with companies that want to
add $250,000 to the bottom line. Our
proven Six Sigma Simplified System will
shave days off your greenbelt training
costs and deliver results. Our inexpen-
sive, easy-to-use QIMacros software for
Microsoft Excel will shave up to 75 per-
cent off your documentation time.

Micrografx Inc.

8144 Walnut Hill Lane

Dallas, TX 75231

Ph. 888-744-1210 Fax 469-232-1190
WWWw.mi crografx.com

MINITAB=—
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Minitab Inc.

3081 Enterprise Drive

State College, PA 16801

Ph. 800-488-3555 Fax 814-238-1702
WWW.minitab.com

MINITAB Release 13 isacomprehensive
and easy-to-use statistical software pack-
age for data analysis and presentation.
Featuresinclude the ability to store multi-
pleworksheets and graphs, save graphsin
multiple formats and export graphics to
other applications. From start-upsto For-
tune 500 companies, quality professionals
worldwide trust MINITAB to provide the
methods they need: basic and advanced sta-
tistics, regression and ANOVA, SPC, DOE,
reliability, gage R& R and much more.

Omnex

3025 Boardwalk, Ste. 190

AnnArbor, Ml 48106

Ph. 734-668-1000 Fax 734-668-9414
WWW.0mNex.com

Omnex providestraining, consulting and
software to companies worldwide. With a
worldwide presence in hospitals, manu-
facturing, transportation, service, envi-
ronment and electronics, Omnex is
uniquely poised to service all its clients’
quality needs. Omnex offers one-stop
shopping from implementation to practi-
cal application of quality standards and
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methodologieslike SO 9000, | SO 14000,
1SO/TS 16949 Second Edition, QS-9000,
QOS and Six Sigma.

Optimal Engineering Systems
661 Beville Road, Ste. 206
DaytonaBeach, FI 32119

Ph. 800-397-3627 Fax 386-767-2851
www.optimal-engineering.com

Our P1.EXPERT SPC software optimizes
your performance, saving time and money.
It makes analysis easy by automatically
selecting statistical techniques, interpreting
results and generating Microsoft Word and
HTML reports. Mathematical optimiza-
tion, statistical process control and pow-
erful datavisualization techniquesresultin
afully integrated unmatched solution.

P4 Management Solutions

P.O. Box 66659

Albuquerque, NM 87193

Ph. 877-748-7246 Fax 505-994-4897
www. p4sol utions.com

P4 Management Solutions is an interna-
tional, full-service management consult-
ing and training firm. We have extensive
capabilitiesthat assist visionary executives
to achieve their visions through practical,
systems-based solutions. Our services
include planning solutions, project man-
agement solutions, process redesign serv-
ices, people systems, PerformWare
training workshops, participation solu-
tions and performance assessments.

Peak Consulting Group Inc.

1659 Scott Blvd., Ste. 2

Santa Clara, CA 95050

Ph. 408-248-2362 Fax 408-249-3009
www. peakconsult.com

Peak Consulting Group Inc. helps our
clients see significant, sustained results.
These results may bein the form of busi-
ness-process metrics, such as cycle time
and scrap reduction, process redesign,
1SO 9000 implementation or the applica-
tion of SPC.

Philip G. Stein Consultants

400 Oak St.

Pennington, NJ 08534

Ph. 609-737-9144 Fax 609-737-9411
Www. measurement.com

Consulting in measurements, metrology,
1SO 17025 auditing, 1SO 9000, electrical,
physical/dimensional, calibration, busi-
ness measurements, quality/process
improvement, software quality, factory
and lab automation.

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200

Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Pilgrim Software provides best-value enter-
prise quality management and business
process solutions for the global manufac-
turing community. Pilgrim’s innovative
quality management solutions help manu-
facturers achieve and maintain compliance
with 1SO 9000, 1SO 14000, QS-9000,
AS9000, TL 9000, and FDA and FAA
requirements.
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Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405
WWW. i ster.com

We offer quality system software modules
that address key elements of 1SO 9000,
QS-9000 and Six Sigma. Modulesinclude
gage control, SPC, Weibull reliability,
document control, audit management, cor-
rective action, preventive maintenance
and an employee training log.

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

Since 1991, Pleiades International has con-
sulted on quality system implementation
and compliance, including 1 SO 9000, QS-
9000, ISO 14000 and AS9000. Pleiades
provides training on standards implemen-
tation and many other quality-related issues
and provides auditing services. Pleiades
aso offers specia documentation and data-
base packages for implementation assis-
tance to small businesses.

Prism eSolutions LLC

512 Township Line Road,

3Valley Square, Ste. 362

Blue Bell, PA 19422

Ph. 888-386-2330 Fax 267-468-0199
WWW.prismesol utions.com

Prism eSolutionsis an international con-
sulting, training and product company
specializing in 1SO 9000, I SO 14000 and
other areas of strategic process and busi-
ness improvement. Prism also provides
Web-based support services for companies
seeking | SO certification in the manufac-
turing, telecommunications, health care
and business services sectors, aswell asin
the education community. Prism eSolu-
tions delivers training, consulting, and
networked solutionsin the areas of strate-
gic process improvement, SO quality
management, SO environmental man-
agement, Six Sigma, internal auditing,
gap anaysis, and 1SO continuous improve-
ment and maintenance services.

Process Quality Associates Inc.
690 King St., Ste. 2

London, ON N5W 2X3 Canada

Ph. 800-837-7046 Fax 519-667-1722
WwWw.pga.net

PQA iscommitted to helping executives,
managers and employees work together to
achieve quality, productivity and prof-
itability goals. We offer consulting, cus-
tomized training courses and workshops
for TQM, continuous improvement, and
1SO 9000, QS-9000 and TE Supplement.
Specidizing in management, quality, serv-
ice, manufacturing, project management
and human resource systems.

ProcessModel Inc.

32 W. Center St., Ste. 301

Provo, UT 84601

Ph. 801-356-7165 Fax 801-356-7175
Www. processmodel.com

ProcessModel Inc. provides software,

training and servicesto redesign and ana-
lyze your business processes. A high-tech
but low-complexity tool, it provides pow-
erful visualization and communication
of business processes. Usable by process
owners, managers and Black Belts,
ProcessModel has a one-year, money-
back guarantee.

Proxima Technology

1350 17th St., Ste. 200

Denver, CO 80202

Ph. 720-946-7200 Fax 720-932-9499
www.proxima-tech.com

Proxima Technology provides software
and services that improve business service
and accountability through service-level
measurement, reporting and notification in
distributed computing environments. Prox-
ima supports all stages of the DMAIC
model for Six Sigma. Their products allow
IT staff to measure current service levels
to ensure that critical to quality applica-
tionsare running on a Six Sigmalevel.

QSoft Solutions Corp.

P.O. Box 556

East Rochester, NY 14445

Ph. 800-669-9701 Fax 716-264-9702
www.gsoftguide.com

The single source for 1SO 9000, QS-9000,
quality, processimprovement and customer
satisfaction solutions. Descriptionsand free
trial downloads are all at www.qgsoft
guide.com or through the Quality Digest
E-Store at www.qualitydigest.com.

Qualitran Professional Services Inc.
237 Shoreline Drive

Hawkestone, ON LOL 1TO Canada

Ph. 800-461-9902 Fax 705-329-1890
www.qualitran.com

Qualitran provides consulting and training
in continuous improvement, SPC, DOE
and related disciplines. Qualitran develops
and publishes SPC software, audio/video
and multimedia training materials in the
quality field.

Quality America Inc.

7650 E. Broadway, Ste. 208 and 210
Tucson, AZ 85710

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Providing software, books and training to
quality professionals since 1983. Quality
America offers software for Six Sigma,
statistical process control, SO 9000, QS-
9000, gage calibration/analysisand design
of experiments. Quality Publishing offers
study materials for the ASQ certification
exams and SPC training products.

[
The Quality Group
6059 Boylston Drive, Ste. 250

Atlanta, GA 30328

Ph. 800-772-3071 Fax 404-252-4475
www.thequalitygroup.net

New Green Belt level e-learning: Six
Sigma training and implementation pro-
gram. Automate training, make experts

more effective, reduce training costs and
increase profits. Other topicsinclude SPC,
service quality, FMEA and much more.
Both CD-ROM and Web versions feature
robust instructional design. Preview CDs
and online demos available.

Quality Systems Assessment Co.
1949 W. 252nd St.

Lomita, CA 90717

Ph. 310-539-9510 Fax 310-539-9510
WWW.(Saco.com

QSA Co. speciaizesinlow- and high-tech
aerospace and commercial quality man-
agement systems for AS9000/A S9100,
1SO 9000:2000, TL 9000, QS-9000 and
other QM S-related services for small to
large manufacturers, metal finishers, serv-
ice operations and start-ups.

Quality Systems Enhancement Inc.
1790 Woodstock Road

Roswell, GA 30075

Ph. 866-577-4476 Fax 770-518-9968
www.enhancequality.com

At QSE, our focus is to help customers
achieve successful 1SO-related registra-
tions, including 1SO 9001, ISO 14001,
QS-9000, AS9100, TL 9000 and ISO/IEC
17025.

QualityCoach.Net

581 Northwestern Ave.

Wooster, OH 44691

Ph. 800-648-9510 Fax 330-202-9087
www.qualitycoach.net

QualityCoach.Net offers materials on qual-
ity and productivity improvement, books,
videos, audio tapes, CD-ROMsand more.

Resource Engineering Inc.

P.O. Box 219

Tolland, CT 06084

Ph. 800-810-8326 Fax 860-872-2488
WWW.reseng.com

Resource Engineering is a leading
provider of e-training solutions for man-
ufacturing improvement. The company
offers CD-ROM and Web-based training
in awide range of quality topics, includ-
ing SPC, FMEA, gage use and manage-
ment. Resource Engineering also provides
on-site consulting and training in the prac-
tical application of statistical techniques,
setup reduction and |ean manufacturing.

Results Systems Corp.

755 W. Big Beaver Road, Ste. 132

Troy, M| 48084

Ph. 248-244-8550 Fax 248-244-8504
www.results-systems.com

Results Systems Corp., an 1SO 9001-
registered consulting firm, provides qual-
ity, environmental and management
consulting servicesto variousindustries.
Additionally, we distribute support prod-
ucts, including quality management soft-
ware, human resource assessment tools
and asset control systems.

Sigma Affiliates Ltd.

5200 W. 73rd St.

Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com



SigmaAffiliates Ltd. isaquality engineering, training and
consulting firm with servicesin TQM, Six Sigma process
improvement, SO 9000 and QS-9000 preparation, and
SO 17025 |aboratory accreditation.

SigmaPro Inc.

3131 S. CollegeAve,, Ste. 2C

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078
WWW.Sigmapro.com

SigmaPro isaleading provider of integrated Six Sigma,
design for Six Sigma, and lean training and consulting
services. SigmaPro’s experts offer both in-house and pub-
lic workshops for al Six Sigmaroles, including Execu-
tive, Champion, Black Belt, Master Black Belt and Green
Belt. SigmaPro also offers best-in-class software tools.

Sigmetrix

105 W. Virginia St.

McKinney, TX 75069

Ph. 972-542-7517 Fax 972-542-7520
WWW.Sigmetrix.com

Six Sigma Academy

8876 Pinnacle Peak Road, Ste. 100
Scottsdale, AZ 85255

Ph. 480-515-9501 Fax 480-515-9507
WWW. 6-Sigma.com

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681

www.skymar k.com

PathMaker software, with virtual collaboration in all
tools, allows users to plan and execute projects, arrange
and run team meetings and record online discussions.
Work together in all the core quality tools: brainstorm,
affinity, flowchart, cause-and-effect diagram, forcefield,
multivote and ratings; and charts: control, run, Pareto, his-
togram, normal, scatter, pie, bar and radar.

Stat-Ease Inc.

2021 E. Hennepin Ave,, Ste. 191

Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152
www.statease.com

Stat-Ease Inc. offers statistical software, training and
consulting on design of experiments. Used by scientists,
engineers and quality professionals, Stat-Ease’s two
DOE packagesinclude Design-Ease software for finding
breakthrough factors and Design-Expert for optimization
of products or processes. The company also offers com-
puter-intensive DOE workshops, including courses on
experiment design made easy, response surface methods,
mixture design and advanced DOE.

Statgraphics, Manugistics Inc.
2115 E. Jefferson St.

Rockville, MD 20852

Ph. 800-592-0050 Fax 301-255-8406
www.statgraphics.com

Statistical Process Controls Inc./SPC Press
5908 Toole Drive, Ste. C

Knoxville, TN 37919

Ph. 800-545-8602 Fax 865-588-9440
WWW.SPCPress.com

Statistical Process Controls specializesin SPC and con-
tinual improvement tools for understanding and using
data. It offers public and in-house seminars, consulting,
implementation assistance, videos and training aids. It also
publishes and sells books relating to continual improve-
ment and applied statistics.

STATPOINT, LL(

StatPoint LLC

P.O. Box 1124

Englewood Cliffs, NJ 07632

Ph. 800-232-7828 Fax 201-585-8589
WWW.statpoint.com

Statistical software and training, including STAT-
GRAPHICS Plusfor Windows. Includes StatLink to link
to corporate databases, 150 procedures from basic data
analysisthrough DOE, StatAdvisor to interpret statistical
output and StatReporter to generate customized reportsin
RTF or HTML format. Other productsinclude STATLETS
and STATBEANS for browser-based statistical computing.

StatSoft Inc.

2300 E. 14th St.

Tulsa, OK 74104

Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com

StatSoft Inc. is one of the largest developers of enter-
prisewide and single-user software for data analysis,
data mining, quality control and Six Sigma worldwide.
StatSoft’s STATISTICA hasreceived the highest ratings
in every comparative review of statistics software sinceits
release.

Streamline Solutions

9363 New Burlington Road

Waynesville, OH 45068

Ph. 513-897-3431 Fax 513-897-3432
www.streamlinesol utions.net

Streamline Sol utions assists companies with operational
decision-making, training and process improvement by
creating custom computer simulations of business oper-
ations. Expertise isin manufacturing and production.

Technicomp

1111 Chester Ave.

Cleveland, OH 44114

Ph. 800-735-4440 Fax 216-687-1168
www.technicomp.com

Technicomp provides video- and CD-ROM based quality
skillstraining systemsin topics such as blueprint reading,
basic measuring tools, basic and applied math, corrective
action, FMEA, geometric dimensioning and tolerancing,
DOE, QFD, internal auditing, Six Sigma and statistical
process control.

TIP Technologies Inc.

12995 W. Lisbon Road, Ste. 200

Brookfield, Wl 53005

Ph. 262-781-1211 Fax 262-781-1240

WwWw.ti ptech.com

TIP Technologiesis aworld leader in quality assurance
software for aerospace and defense, medical devices,
complex and government regulated products. TIPQA
Enterprise Quality Assurance System is a fully inte-
grated, 100-percent Web-based solution designed to meet
the stringent quality requirements of A& D and medical
device manufacturers. TIPQA isatrue COTS (commer-
cial off the shelf) quality solution that integrates with the
most ERP/L egacy systemsto help improve product qual-
ity, reduce material defects, provide on-linevisibility and
traceability, better supplier management, and meet Mil
Spec and 1SO/AS/QS requirements.

University of Texas at Austin
P.O.Box H

Austin, TX 78713

Ph. 866-471-3506 Fax n/a
WWW.ULSIXSigma.org
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Use InzideQuality’s ¥Web network, Career
Centen w link your qualicy job openings with a
lzrge audience of qualified prospects. And, if you
are the qgualificd prospect looking for a now
caresr opparmnicy, you'll also wane to visic the
Caresr Center on InsideQuality.

our InsideCualiy memberslog is conmgplaiely FREE:
Ing on ot wwwinsidequniiterom.
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1SO 9000:2000 s Here.
Are You Ready?

150 9000:2000 In a Nutshell, Second Editlon
A Conclse Gulde to the Revislons

The bestselling guide to 130 2001: 2000 has been updated to reflect the final re-
leascd version of e slandard. Aulhors Jeanne Kelolo and Kalby RBoboer s are aclie
members of the LS. TG 10 TG 176, the body responsible for updating the standand.

3405

150 9001:2000
Management Responsibility In A Notshell

120 800412000 reqguires managament to demaonsirate their active partici-
patlon In and comimitment to the guality managemsnt svstem. 1his con
cise guide to management responsibility is 8 must-read for amyone whose
organization needs to makse the transition o the new standard.

2185

Internal Quallty Audlting:

Meeting the Challenge of 150 5000:2000
Thiz comprehensive puide provides an indepth overview of auditing, with & special
cinphasiz on audiling skills lor 150 9000:20000 1L providoes koon insighl inlo whal Lo
audit for and how 1o be an effective and efficient auditor.

$39.00

The Corrective Action Handbook

This is o Loerrilic guide o corrcelive osclion lor anmyone invobaed inoa
corrective process. U's a freat resource for quality manapers, 150 9000
mgnagoemonl reproscnlalive:s, produclion supoervisors or anyone imeobaod
in & corrgctive action process.

£19.95

150 9000:2000 Basles Video:
What Employees Need to Know

Thiz video package introduces 150 S000:2000 1o any of your employees who need a
barsic underslunding of Lhe now slandard™s requircmoenls, Thoe video's learming guido
provides additional information, gives viewers space for taking notes, asks ques-
Lo Lo sliomulale hinking and has o guic Lo LlesL viewers” relenlion of malorial,

319500

To ordex, call (5340) 342-5480 or fax [530) 342-5471
For fastest service, visit wew.patonpress.com



‘EtQ Solutions software is easily
configured to meet one of the largest
Automotive Manufacturers’
specific business needs—
without programming!”
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The Only 1SO/QS-9000, cGMP

= | & IS0 14000 User Configurable,
i Web Browser or Lotus Notes

. Compatible Software!
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Standard EtQ Solutlons capabllities Include:

» [ecady touse for POVCE-9000, cOhL and 150 14000 compliancs.

* Available m Sutes or mdinadual Modules — choose what you nood,

* Tully cuesdommizable withuoul prosmarmrmimeg.

* Powerlul anadytical wol Tor ey reportimg and charting ol deta

» Ao reminders and '.1:|l_"_’-"_~'l.[.-f“l'. ciEnrcs et work: = on track,

» (omplics with 21 CER Paat 11, Electronic Sinamires and Koconds
www.etq.com
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