3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

Customized training, consulting, assess-
ments and products for 1SO 9000:2000,
1SO TS 16949, QS-9000, TE Supplement,
1S0 14000, lean manufacturing, Six Sigma,
TPM and supply chain management. Top-
rated in-house and public workshops on
implementation, documentation and inter-
nal auditing (APQP, FMEA, R&M, etc.).
Software: 1SO 9000:2000 Rapid Converter,
1SO 9000/QS-9000/TE Rapid start-up kits,
document control, workflow, custom dig-
ital dashboards and portals.

Abbott Associates Inc.

P.O. Box 26177

Greenville, SC 29616

Ph. 864-297-9598 Fax 864-297-8624
www.abbottwal kabout.com

Our areas of expertiseinclude analysisand
reporting, product and process develop-
ment, Six Sigma design methodology,
engineering, and design of experiments.
We offer intensive classes and plantwide
skill-building classes.

Advanced Systems Consultants
P.O. Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-423-8217
ASC offers Six Sigmaand variation-reduc-
tion programs that exclusively use Mario
Perez-Wilson’'s proprietary five-stage
M/PCpS methodology for process char-
acterization, optimization and control to
ensure standardization, reduce process
variability, increase predictability and
yields, produce cost savings, and improve
overall performance in both manufactur-
ing and service organizations.

Advent Management
International Ltd.

411 Old Baltimore Pike

Chadds Ford, PA 19317

Ph. 800-726-7985 Fax 610-388-9338
www.getresults.com

Advent offers solid experience and prac-
tical solutions tailored to your needs.
Quality leaders depend upon Advent con-
sultantsto get resultsin establishing and
maintaining continuous improvement,
quality assurance and TQM. Advent also
provides project management, standards
compliance programs for SO 9000, SO
14000 and related standards, plus strate-
gic integration, contract auditing and
training.

Affiliated Educational
Consultants Ltd.

1510 W. Greenleaf Ave., Ste. 2-A
Chicago, IL 60626

Ph. 888-880-7490 Fax 773-508-4068
www.aecltd.com

Affiliated offers a complete GD&T cur-
riculum, 1SO 9000:2000, 1SO 14000,
I1SO/TS 16949, ISO/IEC 17925, continu-
ousimprovement, Six Sigma, R&M, 1SO
9000 internal auditing, 1SO 9000 |ead
auditor training, APQP, PPAP, SPC,

process FMEA, DOE, formal design
review, 8D problem solving, mistake
proofing, cost of quality, facilitation skills,
gage metrology, gage R& R, uncertainty of
measurement, gage calibration and 95
additional seminars-on-demand.

ml::#

ACADEMY
ASSOCIATES

Air Academy Associates
1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920
Ph. 800-748-1277 Fax 719-531-0778
www.airacad.com
Air Academy Associates provides man-
agement training and the tool s, techniques,
materials and software to assist clients
with variation reduction and the imple-
mentation of a Six Sigmabusiness strategy.
Our services emphasize a knowledge-
based management approach that produces
radical improvements in waste reduction
and business growth.

Alamo Learning Systems

3160 Crow Canyon Road, Ste. 280

San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

Alamo offers a complete solution for
advancing the people and improving the
processes of our clients through a wide
variety of 1SO-based consulting services,
enterprise process management software,
training and e-learning. Alamo is best
known for its client-centered focus and its
ability to adapt to each customer’s unique
business environment. Alamo is the pre-
ferred provider of training and quality
consulting to the American Electronics
Association.

American Quality Associates Inc.
7628 S.E. Autumn Lane

Hobe Sound, FL 33455

Ph. 561-286-8430 Fax 561-286-8490
www.amerquality.com

American Quality Associates Inc. offersa
full range of management, quality and
environmental management system serv-
ices. We are ready to help your company
achieve SO 9000, QS-9000 and ISO
14000 registration; TQM; continuous
improvement; process auditing; and proj-
ect management.

American Supplier Institute Inc.
38701 Seven Mile Road, Ste. 355
Livonia, M| 48152

Ph. 800-462-4500 Fax 734-464-1399
Www.amsup.com

TheAmerican Supplier Instituteisanon-
profit, employee-owned company with
the mission of helping organizations meet
the needs of customers through research,
training, implementation and publications
on quality improvement techniques. AS|
provides on-site implementation and prob-
lem solving for all of our methods. We
offer experiential training, team facilita-
tion, implementation, consultation, train-
ing sessions and more.

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5174
www.e-at-usa.com

Applied Technology is an international
consulting and software publishing com-
pany. Our goal isto facilitate system opti-
mization through statistical methods and
training. We offer support in areas such as
quality, engineering and chemistry. Our
areas of specialty include design of exper-
iments and optimization, statistical process
control, process capability analysis and
optimization, measurement system analy-
sis, and supplier management.

Arch Associates LLC

41620 Six Mile Road, Ste. 102
Northville, M1 48167

Ph. 248-449-5433 Fax 248-449-5434
www.archassociates.com

Total business and quality system devel-
opment and reengineering to satisfy stand-
ards, reduce costs and implement
improvements. Servicesinclude process,
product and system audits/ assessmentsto
1SO 9000, QS-9000, TE Supplement, MS-
9000, Laboratory Guide 25 and 1SO
17025, and AS9000. Arch providestrain-
ing in 1SO 9000, 1SO/TS 16949, ISO
17025, QS-9000 and TE Supplement, SPC
and reliability/maintainability/cost reduc-
tion. Support and follow-up includes con-
sulting, system development and
documentation, on-call problem solving
and audit support.

AXEON

1920 W. 5200 S., Ste. 10

Roy, UT 84067

Ph. 801-525-9123 Fax 801-525-9136
wWww.axeon.net

SO 9000 services provider located in
Utah to serve the western United States. A
full-time, full-service auditing, consulting
and training firm. We specialize in
enabling organizations with the under-
standing, implementation and mainte-
nance of 1SO 9000 as well as AS9000,
QS-9000, TE Supplement, EMS and EN
certification/compliance.

Best Practices LLC

6320 Quadrangle Drive, Ste. 200

Chapel Hill, NC 27517

Ph. 919-403-0251 Fax 919-403-0144
www.best-in-class.com

Best Practices LL C offers extensive access
and intelligence toward continuous-
improvement and best-practice initiatives.
We offer published benchmarking reports
(benchmarkingreports.com); online access
to the Best Practice Database (bestprac
ticedatabase.com); online resources, net-
working opportunities, and business-issue
content (globalbenchmarking.com); and
consulting expertise across each major
business subject and functional area.

BJ Chakiris Corp.

1 E. Wacker Drive, Ste. 2204
Chicago, IL 60601

Ph. 888-527-2181 Fax 312-527-2258
www.si mulationsfor business.com

Six Sigma Consulting and
Training Directory

BJ Chakiris Corp. speciaizes in business
and organization devel opment simulations
with more than 50 worldwide simulation
designs of board games, behavioral, com-
puter-assisted and custom simulations. The
firms competencies are in organizational
development, learning applications using
simulation and action learning designs.

BlueFire Partners

150 S. Fifth St., Ste. 1300

Minneapolis, MN 55402

Ph. 800-553-0313 Fax 612-338-4222
www. bl uefirepartners.com

BlueFire Partners Management Consulting
designs, develops and directs client solu-
tions that improve performance and
enhance enterprise value. We achieve this
through development of emerging leaders,
strategic planning and engagement, break-
through process improvement and inno-
vation focused on Six Sigma.

a.. BMG

Breakthrough Management
Group (BMG)

2101 Ken Pratt Blvd.

Longmont, CO 80501

Ph. 800-467-4462 Fax 303-827-0011
www.bmgi.com

Breakthrough Management Group, alead-
ing provider of Six Sigma training and
consulting services, offersthe largest array
of Six Sigma services available anywhere,
including design for Six Sigma.

Brecker Associates Inc.

1783 Theodan Drive

Pittsburgh, PA 15216

Ph. 412-341-7523 Fax 412-341-9688
www.brecker.com

Brecker Associates customizes value
analysis, Six Sigma, design for manufac-
turability, quality, QFD, and lean manu-
facturing-based workshops and applied
training programsto improve bottom-line
results quickly.

California Council for Excellence
P.O. Box 1235

Poway, CA 92074

Ph. 858-486-0400 Fax 858-486-8595
www.calexcellence.org

Since 1992, the California Council for
Excellence has been helping private and
public sector organizationsimprove their
performance and business results using the
Baldrige Award criteria for performance
excellence as our template for success.
Established as a non-profit foundation,
CCE’smissionisto help California’s pri-
vate and public sector achieve world-class
products and services through the princi-
ples of the Malcolm Baldrige Award’s
Model for Performance Excellence.

California Manufacturing
Technology Center

1801 Solar Drive, Ste. 190

Oxnard, CA 93030

Ph. 805-604-3066 Fax 805-604-3041
www.cmct.com
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Center for Quality Excellence

at Southern Polytech

1100 S. Marietta Parkway

Marietta, GA 30060

Ph. 770-528-7407 Fax 770-528-7454
http://cge.spsu.edu

The Center for Quality Excellence at
Southern Polytechnic State University is
a full-service information, training and
development center, offering services in
quality management and tools, team-
building, customer service, SO 9001:2000
standards and Six Sigma. Services offered
include public workshops, on-site cus-
tomized training and consulting.

Change Management
Consulting Inc.

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cmc-global.com

Change Management Consulting isafull-
service organizational improvement and
training firm market leader. Our time-
proven Performance |mprovement Break-
through methodology has helped clients of
all sizes achieve goal's and advance |ead-
ership capability. It accelerates return on
investment and net income improvement,
builds customer loyalty and creates a
focused world-class organization.

Clark Quality Advantage Inc.
14801 County Road 40

Goshen, IN 46528

Ph. 888-234-6737 Fax 219-642-5004
Clark Quality Advantage Inc. special-
izesin compl ete system implementation
and training for 1SO 14001, 1SO
9000:2000, QS-9000, ISO/TS 16949,
SO 17025, TL 9000 and more. Our ana-
lysts are trained to implement and audit
to these standards. The firm also has an
RAB-certified |SO 14001 EM S lead audi-
tor on staff to assist with environmental
management system needs.

Clydesdale International
Management Consulting

570 El Camino Real, No. 150, PMB 401
Redwood City, CA 94063

Ph. 800-360-4476 Fax 650-367-7383
www.clydesdale.com

Providing worldwide on-site support.
Processes flowcharted in real time with
onscreen projection with Microsoft appli-
cations. One hundred percent successful.
No three-ring binders, no text (except QM.)
Work instructions: forms, models, photos.

Consultants in Quality Inc.

319 Friendship St.

lowa City, IA 52245

Ph. 888-330-8283 Fax 319-339-9488
Consultantsin Quality Inc. provides cer-
tified Six Sigma management consulting
to ensure successful outcomes for clients
who areimplementing quality systemsto
Six Sigma, 1SO 9000, QS-9000, TQM or
the Baldrige Award criteria; desiring to
eliminate product defectsusing Six Sigma
quality engineering (Shainin Techniques);
and initiating business process improve-
ment activities. Also helps prepare for
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1SO 17025 laboratory quality systems
assessment by NVLAP and A2LA.

Contemporary Consultants Co.
14890 Southview Drive

Southgate, M| 48195

Ph. 734-281-9182 Fax 734-281-4023
www.iabls.com

We are afull-line consulting firm special-
izingin quality science, management train-
ing and organizational development. Special
interestisin FMEA, DOE and Six Sigma.

Data Vision Statistical
Consulting and Training LLC
2541 Far HillsAve., No. 202

Dayton, OH 45419

Ph. 937-293-0358 Fax 208-279-4497
www.datav.net

Making products and services better, faster
and more economical requires data-driven
decisions. We help organizations get the
knowledge that they need to compete and
win. We do this by providing consulting
and training in statistical analysis, statis-
tical process control, design of experi-
ments and data mining.

DataSavvy LLC

1930 Indian Trail

Lake Oswego, OR 97034

Ph. 503-636-3709 Fax 503-636-1578
www.datasavvy.com

DataSavvy isafull-service consulting and
process optimization software develop-
ment company. Our products include:
Quality Improvement Management for the
health careindustry, Corporate Responsi-
bility Performance Reporting Index for
global manufacturing, Product Integrity
Performance for government and customer
compliance, and Knowledge Management
Networks for al global audit/inspection
process knowledge management.

The Decision Group

2007 Fromby Court

Charlotte, NC 28211

Ph. 704-364-4619 Fax 704-367-0797
www.decisiongroup.com

Performance measurement, balanced
scorecard, quality improvement, manu-
facturing and operations management,
turnaround and interim management and
Baldrige assessment.

Dynamic Quality Systems

6818 Tralee Court

Fort Wayne, IN 46835

Ph. 219-486-5580 Fax 219-486-5584
Dynamic Quality Systems provides, RAB-
and 1CQC-certified consulting, training,
gap analysis and system implementation.
1SO 9000, 1 SO 14000, QS-9000, ISO/IEC
Guide 25, TL 9000, TE Supplement,
AS9000 and more. We provide training for
SPC, GD&T, internal auditing, correc-
tive actions, problem solving and more.

Eastern Michigan University-
Center for Quality

2000 Huron River Drive, Ste. 101
Ypsilanti, Ml 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

Escoe/Bliss Communication

17910 Skypark Circle, Ste. 108

Irvine, CA 92614

Ph. 888-814-3633 Fax 949-263-9249
www.escoebliss.com

Documentation specialists: 1SO 9000-
compliant policies, procedures, work
instructions and forms. User manuals
(hard copy, Web, and LAN). Award-win-
ning technical writers and editors. 1SO
9000 gap analysisand consulting. Records
management consulting and conversions.
Customer satisfaction surveys. Internal
auditor training.

EXCEL

PARTNERSHIP, INC.

Excel Partnership Inc.

75 Glen Road

Sandy Hook, CT 06482

Ph. 800-374-3818 Fax 203-426-7811
www.excel par tner ship.com

Since 1989, Excel Partnership has pro-
vided training and consulting to more
than 200,000 people worldwide, provided
specialized on-site training and consulting
to hundreds of companies and earned the
reputation astheworld leader in integrat-
ing business process improvement with
international standards. Our mission has
remained the same: to develop solutionsto
your most important business concerns
and incorporate these solutionsinto func-
tional systems.

FED-PRO Inc.

2811 19th Ave.

Rockford, IL 61108

Ph. 800-833-3776 Fax 815-227-1984
FED-PRO Inc. isamultifaceted consult-
ing and training firm that speciaizesin the
areas of quality assurance and contract
administration. Products and services
include video training films, quality man-
uals on diskette, seminars and consulting.
Our full-time staff is supplemented by
professors, retired expertsin variousfields
and independent consultants who provide
services on an as-needed basis.

George Group Inc.

13355 Noel Road, Ste. 1100

Dallas, TX 75240

Ph. 972-789-3211 Fax 972-458-9229
WWW.georgegroup.com

George Group isaprivately held consult-
ing firm based in Dallas. Our focusis an
unrelenting pursuit of increased share-
holder value for our clients. We measure
our growth by the performance improve-
ments we create for our clients and the
speed at which they are attained.

Georgia Tech Center for
International Standards & Quality
151 Sixth St., Room 143

Atlanta, GA 30332

Ph. 800-859-0968 Fax 404-894-1192
WwWWw.cisq.gatech.edu

CISQ provides quality and international
standards training, auditing and technical
assistance. Registered to 1SO 9001, we
serve U.S. industry through amultifaceted

program in international standards, 1SO
9000, 1SO 14000, CE marking, QS-9000,
and quality and environmental manage-
ment systems. Our licensing program
makes our training materials available to
companies with sizable training needs or
organizations seeking to generate revenue.

GlobalQual Inc.

P.O. Box 250543

West Bloomfield, M1 48325

Ph. 248-932-8438 Fax 248-932-8438
GlobalQual provides training, auditing
and performance management services
to a variety of industries worldwide,
including automotive, electronics and
plastics. Services include 1SO 9000,
1SO/TS 16949, QS-9000 and TE Supple-
ment gap analyses and consulting. Train-
ing offeringsinclude the af orementioned
subjects and others, such as COQ, FMEA,
SPC, GDT and APQP.

GRT

3800 SteelesAve. W., Ste. 103W
Woodbridge, ON L4L 4G9 Canada

Ph. 905-856-1320 Fax 905-856-1369
WWW.grt77.com

G.R. Technologies provides training and
consulting services for 1SO 9000, 1SO
14000, QS-9000, lean manufacturing and
business process improvement. Services
include gap analysis, preassessments, sys-
tem facilitation and documentation review.

H.J. Steudel & Associates Inc.
6417 Normandy Lane, Ste. 205
Madison, WI 53719

Ph. 866-271-3121 Fax 608-271-4755
www.hj steudel.com

H.J. Steudel & Associates has assisted
clientsin quality and productivity improve-
ment and system implementation for more
than 25 years. We provide consulting and
training for 1SO 9000, QS-9000 and ISO
14000, including documentation develop-
ment, internal auditing and quality/engi-
neering processes. Other servicesinclude
customized training and consulting for
strategic planning, TQM implementation,
SPC and team training.

H.W. Fahrlander & Associates
640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043
H.W. Fahrlander & Assssociates provides
hands-on consulting and training in qual-
ity management; Six Sigma; statistical
process control; supplier quality manage-
ment; and 1SO 9000, QS-9000 and
AS9000 quality systems. Founded in 1976,
we emphasi ze value-added management
systems and cost effective solutions to
management programs. We also provide
baseline and compliance auditing and
source inspection services.

Harold S. Haller & Co.

31004 Nantucket Row

Cleveland, OH 44140

Ph. 440-871-6597 Fax 440-871-1889
www.haroldhaller.com

Haller & Co. consultants mentor man-
agement to achieve companywide Six-
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Sigma performance. Training includes
the Deming transformation, leadership
improvement methods and process
improvement through statistical methods.
Consulting on specific Six Sigma, 1SO
9000 and QS-9000 problems, Haller & Co.
produces measurable results.

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, M| 48393

Ph. 248-374-1718 Fax 248-374-0022
www.har pcosystems.com

Harpco Systems provides software, train-
ing and consulting for meeting QS-9000
requirements. We created Quality Plus
software, a one-stop solution for your
quality system requirements. It includes
DFMEA, PFMEA, control plans,
DVP&R, problem solving, training, audits,
purchasing, quality records, document
control and much more.

Hartley Group-Performance
Paradigms Inc.

7006 N.W. 63rd St., Ste. 205

Bethany, OK 73008

Ph. 800-391-7308 Fax 405-722-1552
www.thehartleygroup.com

The Hartley Group specializes in devel-
oping and implementing performance
improvement systems. Our programs
focus on 1SO 9000, 1SO 14000, QS-9000,
AS9100 and the MBNQA criteria. Ser-
vices include consulting, training and
auditing. We ensure a custom fit to meet
your organizational objectiveswith com-
petitive pricing, continued support and
100-percent customer satisfaction.

Hogan Center for Performance
Excellence

2915 LBJ Freeway, Ste. 152

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922
www.hogancenter.com

The Hogan Center provides training and
consulting that help our clients achieve
higher levels of operational and financial
performance. Our clients include three
Baldrige Award winners and six of the 12
TexasAward for Performance Excellence
private sector winners.

Huntington Quality

Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 219-356-6006
www.hga.com

We offer training, auditing, consulting
and resource materials/softwarein English
or Spanish for SO 9001:1994 and 2000,
QS-9000, 1SO/TS 16949, TE Supplement,
1SO 14000, EN 46002 and GMP. Typical
training and consulting includes Six
Sigma, continuous process improvement,
FMEA, mistake proofing, problem solv-
ing, internal auditor, documentation,
implementation, APQP, Control Plan,
PPAP, SPC, GD&T, MSA and effective
facilitator. HQA serves awide variety of
business sectorsincluding, but not limited
to, automotive, electronics, medical and
transportation.
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Industrial Training Service Inc.
3400 Fairview St., Lower Level
Burlington, ON L7N 3G5 Canada

Ph. 866-479-8937 Fax 905-634-0144
www.itscorp.ca

Complete consulting services for SO
9000, QS-9000, ISO/TS 16949 and 1SO
14000 documentation, implementation,
internal audit preparation and registrar
selection. Quality training for FMEA,
APQP, SPC, PPAP, MSA, management
review, lead auditor, continuous improve-
ment, cost of quality, etc.; safety, lift
truck and hoist training; calibration serv-
ices; 1SO 9000 and QS-9000. ISO
9002:1994-registered and 1SO/IEC
17025:99-accredited.

International ISO Group Inc.
6234 Muirfield Court

Fairfield, OH 45014

Ph. 800-476-3066 Fax (513) 858-4592
WWW.gs-is09000.com

Providers of 1SO 9001, QS-9000,
1SO/TS 16949, TL 9000, 1SO 14001 and
Six Sigmatraining and consulting serv-
ices and software solutions. Our proven
software solutions assist clientsin devel-
opment of documentation, document
control and master list creation. The
Container TRACKER software tracks
returnable containers and other assets
and helps clients meet clause 7.5.3, cus-
tomer property.

International Quality &
Productivity Center
208S.LaSdle

Chicago, IL 60604

Ph. 312-977-0180 Fax 312-977-1931
WWW.igpc.com

1QC Inc.

137 N. Main St., Ste. 600

Dayton, OH 45402

Ph. 800-450-1387 Fax 937-223-9001
WWW.igcinc.com

1QC Inc. is alearning management com-
pany with training and coaching for 1ISO
9001:2000, 1SO 14001, ISO/TS
16949:2002, 1SO 17025, QS-9000, TE
Supplement, AS9100, 1SO 17799, contin-
uous improvement, safety, TQM, prob-
lem solving and team training. We also
provide Web-based toolg/learning, training
development, train the trainer, on-site
implementation/training/consulting and
regular public training courses.

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
WWW.igs.com

1QS Inc. has been a leader in quality
management systems since 1986. We
have led the way to innovative, reliable
approaches to managing business opera-
tions and processes. 1QS provides train-
ing, consulting and user-friendly,
Web-based software solutionsto achieve
and maintain 1SO 9000, QS-9000, 1SO
14000 and Six Sigma.

IQUES

41820 W. Six Mile Road, No. 100
Northville, M| 48167

Ph. 800-793-2691 Fax 248-344-9451
Www.igues.com

ITTI LLC

875 Old Roswell Road, Ste. C-500
Roswell, GA 30076

Ph. 770-998-6379 Fax 770-998-6316
www.ittillc.com

ITTI LLC isaworld-class leader in ISO
consulting services specializing in 1SO
9000, QS-9000, ISO 14000 and TQM.
ITTI assistsits clientswith controlling the
quality of their products and services,
reducing their costs associated with poor
quality and leveraging the quality of their
products and servicesto expand their busi-
ness. ITTI also providesin-housetraining
programs, managed training software, gap
analysis, management of internal auditing
programs and preassessments.

J.F. Young International Inc.

P.O. Box 59

Fonthill, ON LOS 1EQ Canada

Ph. 888-854-8200 Fax 905-892-3151
www.jfyi.com

In business since 1990, JFY | offersacom-
plete package of consulting and customized
training in quality management and met-
alurgy. Our QS-9000 client list includes
the Big Three and many of their suppliers.
We also provide SO 9000 training for
service providers and government.

Juran Institute Inc.

115 Old Ridgefield Road

Wilton, CT 06897

Ph. 800-338-7726 Fax 203-834-9891
WWW.juran.com

Kavon International Inc.

12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

Kavon International providesturnkey serv-
ice to clients seeking certification to the
quality system requirements of 1SO
9001:2000, ISO/TS 16949, ISO 14001,
AS9100 and 1SO 13485. We prepare the
required documentation for clients’
approval and guarantee certification with
theregistrar'sfirst visit. We offer extensive
training coursesin lean manufacturing, Six
Sigma, internal auditing and calibration.

KPMG LLC

4 Robert Speck Parkway, Ste. 1500
Mississauga, ON L4Z 1S1 Canada

Ph. 800-862-6752 Fax 905-949-7997
www.kpmg.ca/iso

A professional services firm that under-
stands the needs of businessin the global
economy. KPMG International’s member
firms have more than 108,000 profession-
als, including 7,000 partners, in 159 coun-
tries worldwide. Our Six Sigma services
include: complete corporatewide imple-

mentation, project management, public
and private Black Belt training, Green Belt
training and executive overview training.

Launsby Consulting

2830 Bethune Court

Colorado Springs, CO 80920

Ph. 800-788-4363 Fax 719-282-3099
www.|aunsby.com

Launsby Consulting offers public seminars
and on-site consulting in design of experi-
ments, process validation, statistical process
control, multivariate SPC, Six Sigma and
QFD concurrent engineering. On-site
courses are custom-tailored to fit your spe-
cific needs. Launsby Consulting provides
books on DOE and process vaidation, DOE
Wisdom software and training tools.

LDS & Associates

P.O. Box 729

Ocean Springs, MS 39566

Ph. 228-875-1589 Fax 228-872-0737
http://geocities.convstoutnet

Provide consulting, audits and instruc-
tion relative to | SO 9000, QS-9000, VDA
6.1, ISO/TS 16949, or 1SO 14000 regis-
tration on improvements.

Lean Boot Camp

50 Barrett Pkwy, Ste. 1200, M.S. 135
Marietta, GA 30066

Ph. 800-924-2517 Fax 678-354-2666
www.| eanbootcamp.com

The most comprehensive lean training
course in America with more than 50
hours of instruction. Indoor/outdoor pro-
grams, teaming, workshops, tutorials, one-
on-one preparation sessions. Designed
for serious professionalswho are ready to
become | ean implementation |eaders. Not
recommended for wimps. Lean/Sigma
and |lean/service camps are also available.

Loyola University New Orleans
6363 St. CharlesAve.

New Orleans, LA 70118

Ph. 504-864-7964 Fax 504-864-7970
www.|oyno.edu

Loyolais afully-accredited comprehen-
sive university ranked as one of the best in
the Southern region. It offers Six Sigma
certification programs with undergraduate
college credit awarded. Certificatesrange
from Green Belt to Master Black Belt.

M.E.N. Associates

4915 Torrington Ave.

Parma, OH 44134

Ph. 216-973-1211 Fax 440-884-8158
WWW.menassoci ates.org

M.E.N Associates is a quality systems
consulting firm that specializes in
employeetraining in many areasincluding
problem-solving training/root cause analy-
sis, resolution/facilitation and assistance,
aswell as1SO 9000, QS-9000 and ISO/TS
16949 training and consulting.

Macpin Associates Inc.

22 Church St., No. 103, Ste. 331
Ramsey, NJ 07446

Ph. 201-529-4343 Fax 201-529-4143
Macpin’s 31 consultants provide cus-
tomized education, training and consult-



ing services focused on leading management and employ-
ees to achieve improved business performance, financial
results and higher customer satisfaction levels. Macpin
specializes in on-site implementation services, interac-
tive workshops and training sessions. The company also
develops business-transformation programs and pro-
vides on-site business improvement facilitators.

Management Engineers

P.O. Box 146

Downers Grove, IL 60515

Ph. 815-577-9746 Fax 815-577-9751

Management Engineers will implement your SO
9001:2000, QS-9000 to ISO/TS 16949 or AS9000 system
or transition to 1 SO 9000:2000 in amanner that is unique
to your product or service. We guarantee first attempt reg-
istration. Gap analysis is performed for no fee. Travel
expenses will be charged where applicable.

Motorola University Consulting &
Training Services

1295 E. Algonquin Road, 1L05
Schaumburg, IL 60196

Ph. 800-446-6744 Fax 847-538-2578
mu.motorola.com

North Carolina State University
Industrial Extension Service
Campus Box 7902

Raleigh, NC 27695

Ph. 919-515-9436 Fax: 919-515-8585
WWW.ies.ncsu.edu

Objectives International Inc.

4275 Executive Square, Ste. 800

LaJolla, CA 92037

Ph. 858-874-7886 Fax 858-874-7887

www.obj ectivesintl.com

Objectives International Inc. specializes in process per-
formance solutions. We provide training and consultingin
1S0 9000, quaity processimprovements, high-performance
teams, strategic leadership, customer satisfaction strategies,
performance metrics and product life cycle improvements.

Omnex

3025 Boardwalk, Ste. 190

AnnArbor, Ml 48106

Ph. 734-668-1000 Fax 734-668-9414
WWW.0mnex.com

Omnex provides training, consulting and software to com-
paniesworldwide. With aworldwide presencein hospitals,
manufacturing, transportation, service, environment and
electronics, Omnex is uniquely poised to service al its
clients quality needs. Omnex offers one-stop shopping from
implementation to practical application of quality standards
and methodologies like 1SO 9000, 1SO 14000, 1SO/TS
16949 Second Edition, QS-9000, QOS and Six Sigma.

Oriel Inc.

3800 Regent St.

Madison, WI 53705

Ph. 800-669-8326 Fax 608-238-2908
www.orielinc.com

Oriel offers consulting and training services to help
your organization develop, implement and sustain the
methodologies needed to improve business perform-
ance. Our expertise includes strategic plan implementa-
tion, teamwork, leadership development, problem
solving, change management, process improvement,
and data collection and analysis. We offer Six Sigmaroll-
out for small, medium and large corporations.

P4 Management Solutions
P.O. Box 66659
Albuquerque, NM 87193

Ph. 877-748-7246 Fax 505-994-4897

www.p4sol utions.com

P4 Management Solutionsis an international, full-serv-
ice management consulting and training firm. We have
extensive capabilities that assist visionary executives to
achieve their visions through practical, systems-based
solutions. Our servicesinclude planning solutions, proj-
ect management solutions, process redesign services,
people systems, PerformWare training workshops, par-
ticipation solutions and performance assessments.

Peak Consulting Group Inc.

1659 Scott Blvd., Ste. 2

Santa Clara, CA 95050

Ph. 408-248-2362 Fax 408-249-3009
www.peakconsult.com

Helps clients see significant, sustained results. These
results may be in the form of business-process metrics,
such as cycletime and scrap reduction, process redesign,
1S0 9000 implementation or the application of SPC.

Philip G. Stein Consultants

400 Oak St.

Pennington, NJ 08534

Ph. 609-737-9144 Fax 609-737-9411
WWW.measurement.com

Consulting in measurements, metrology, 1SO 17025 audit-
ing, 1SO 9000, electrical, physical/dimensional, calibra-
tion, business measurements, quality/processimprovement,
software quality, factory and lab automation.

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200

Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Pilgrim Software provides enterprise quality manage-
ment and business process solutions for the global man-
ufacturing community. Pilgrim’s quality management
solutions help manufacturers achieve and maintain com-
pliance with 1SO 9000, 1SO 14000, QS-9000, AS9000, TL
9000, and FDA and FAA requirements. As manufacturing
enters a new era of value chain collaboration, Pilgrim
Softwareisleading the way with advanced, fully integrated
software solutions that enhance communication, shorten
time to market and provide a short-term ROI.

PIVOT Management Consultants

P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161

WWW.pi votme.com

PIVOT provides a full range of quality and operations
management services with focus on implementation and
results: Six Sigma, change management, quality stand-
ards (1SO 9000, QS-9000 and AS9000), business process
redesign, TQM, design for manufacturability, kaizen, lean
manufacturing, cycle-time reduction, supplier audits, ESD
control and post-merger integration.

Pivotal Resources

1460 Maria Lane, Ste. 400

Walnut Creek, CA 94596

Ph. 800-699-6220 Fax 925-975-0501
WwWw.pivotal resources.com

The Pleiades Co.

20 Dogwood Terrace

Wayne, NJ 07470

Ph. 973-248-0555 Fax 973-616-9858
www.pleiadesquality.com

Pleiades helps companies implement 1SO 9001 quality
management systems. Pleladesis a certified General Ser-
vicesAdministration management organizational business
improvement services provider and RAB-certified quality
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systems lead auditor. The company pro-
videstraining ininternal auditing, corrective
action, continuous improvement and pro-
cedure writing. Pleiades conducts pre-
assessments, gap anaysis, internal audits
and vendor audits and has experience in
both manufacturing and serviceindustries.

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

Since 1991, Pleiades International has con-
sulted on quality system implementation
and compliance, including 1SO 9000, QS-
9000, 1SO 14000 and AS9000. Pleiades
provides training on standards implemen-
tation and many other quality-related issues
and provides auditing services. Pleiades
aso offers specia documentation and data-
base packages for implementation assis-
tance to small businesses.

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
Www. pl exus-training.com

Plexus designs and delivers training world-
wide. Plexus designed and delivers all
ISO/TS 16949 and QS-9000 registrar
auditor certification training in conjunction
with AIAG. Plexus has training systems
for ISO/TS 16949 Second Edition, 1SO
9001:2000, 1SO 14000, QS-9000, TE
Supplement and team development. Open-
enrollment, in-house and customized train-
ing available.

Pricewaterhouse Coopers

1616 N. Fort Myer Drive

Arlington, VA 22209

Ph. 703-741-2001 Fax 703-322-3954
www. pwcglobal .convsixsigma

Prism eSolutions LLC

512 Township Line Road,

3Valley Square, Ste. 362

Blue Bell, PA 19422

Ph. 888-386-2330 Fax 267-468-0199
www.prismesol utions.com

Prism eSolutions is an international con-
sulting, training and product company spe-
cializing in SO 9000, 1SO 14000 and other
areas of strategic process and business
improvement. Web-based support services
for companies seeking 1SO certification
in the manufacturing, telecommunications,
education, health care and business services
sectors. Prism eSolutions delivers train-
ing, consulting, and networked solutionsin
the areas of strategic process improve-
ment, 1SO quality management, | SO envi-
ronmental management, Six Sigma, internal
auditing, gap analysis, and | SO continuous
improvement and maintenance services.

Process Quality Associates Inc.
690 King St., Ste. 2

London, ON N5W 2X3 Canada

Ph. 800-837-7046 Fax 519-667-1722
wWww.pga.net

PQA is committed to hel ping executives,
managers and employees work together to
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achieve quality, productivity and prof-
itability goals. We offer consulting, cus-
tomized training courses and workshops
for TQM, continuous improvement, and
1SO 9000, QS-9000 and TE Supplement.
Specidizing in management, quality, serv-
ice, manufacturing, project management
and human resource systems.

Productivity Improvement Center
25 Century Blvd., Ste. 206

Nashville, TN 37214

Ph. 800-727-6222 Fax 615-884-1082
www. productivityi mprovementcenter.com

PIC—Canada

1610 Champlain Ave.

Whitby, ON L1N 6A7 Canada

Ph. 800-263-3735 Fax 905-721-3339
www. productivityi mprovementcenter.com
The Productivity Improvement Center is
an 1 SO 9001-registered company special-
izing in service to the quality industry,
including training and consulting for 1SO
9001:2000, QS-9000, ISO/TS 16949
(2002 edition when ratified), 1SO 14000,
AS9100 and support disciplines. In addi-
tion, PIC's Supplier Quality Resources
division provides supply chain manage-
ment for the automotive industry, includ-
ing DaimlerChrysler- and GM-approved
containment management services, prod-
uct sorting/certification, warehousing serv-
ices and contract quality engineering.

The Productivity & Quality Center
at Cleveland State University

1960 E. 24th St.

Cleveland, OH 44115

Ph. 216-233-5210 Fax 216-687-9330
WWW.Si XSl gmapost.com

The Productivity & Quality Center at
CSU providesindustrial training and con-
sulting in the areas of 1SO 9000 and QS-
9000 implementation, open enrollment
Six Sigma, |ean manufacturing, ergonom-
ics, process simulation and continuous
improvement methodologies. Services
are delivered by a diverse staff of engi-
neering consultants, professors and engi-
neering students.

The Project Technologies

Group Inc.

22000 Springbrook Ave., Ste. 104
Farmington Hills, M| 48336

Ph. 248-476-1234 Fax 248-476-6682
WWW.projecttech.com

The Project Technologies Group has
assisted more than 100 companies in
becoming registered to 1SO 9000, QS-
9000 and the TE Supplement with our
quality training and consulting. Every
PTG customer has passed its audit by an
RAB-accredited registrar on thefirst audit.

Quality Advantage Inc.
632 Dorchester, Ste. 197
Rochester Hills, M| 48307
Ph. 866-321-3864 Fax n/a
www.qualityadvantage.com

Quality Advantage is a quality manage-
ment systems consulting firm, offering
professional results and no-nonsense pric-
ing. We specialize in developing value-
added quality systems enabled to
continuously improve quality while reduc-
ing quality-related costs.

Quality America Inc.

7650 E. Broadway, Ste. 208 and 210
Tucson, AZ 85710

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Quality America and Quality Publishing
have been providing software, books and
training to quality professionals since
1983. Quality America offers software
for Six Sigma, statistical process control,
1SO 9000, QS-9000, gage calibration/
analysisand design of experiments. Qual-
ity Publishing offers study materials for
the ASQ certification exams and SPC
training products.

Quality Assurance Institute

7575 Dr. Phillips Blvd., Ste. 350
Orlando, FL 32819

Ph. 407-363-1111 Fax 407-363-1112
WWW.gai usa.com

The Quality Assurance Institute is an
organization of approximately 1,000 com-
panies and corporations worldwide that
share IT quality information and a suc-
cessful, dynamic approach to managing
quality in a changing world. QAI pro-
vides the knowledge to enable I T organi-
zations to restore credibility by building
products on time and within budget so that
their IT operations perform effectively
and efficiently.

The Quality Group

6059 Boylston Drive, Ste. 250

Atlanta, GA 30328

Ph. 800-772-3071 Fax 404-252-4475
www.thequalitygroup.net

New Green Belt level e-learning: Six
Sigma training and implementation pro-
gram. Automate training, make experts
more effective, reduce training costs and
increase profits. Other topicsinclude SPC,
service quality, FMEA and much more.
Both CD-ROM and Web versions feature
robust instructional design. Preview CDs
and online demos available.

Quality Innovations Inc.

440 Jupiter Lane

Juno Beach, FL 33408

Ph. 888-698-7308 Fax 561-624-7276
www.qualityinnovationsinc.com

Quality Innovations Inc. offers consulting,
training and assessment servicesto support
all aspects of your quality initiative. Our
specialties aretotal quality management,
SO 9000 and quality assurance imple-
mentation efforts.

Quality Institute of America
1100 NASA Road 1, Ste. 309
Houston, TX 77058

Ph. 888-522-9001 Fax 281-316-2844
WWW.gi-a.com

Quality Leadership Systems Inc.
7810 Ballantyne Commons Parkway
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
www.gls-inc.com

Turnkey system development for 1SO
9001:2000, QS-9000 and 1 SO 14000. We
provide on-site Six Sigma and lean man-
ufacturing training and implementation.

Quality Management
International

P.O. Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 610-458-8375
www.awor |dofquality.com

Since 1986, Quality Management Inter-
national Inc. has brought a wealth of
international experience helping hun-
dreds of companies upgrade their business
management systems, redesign processes,
improve teamwork and train their lead
auditors and quality professionals. QMII
clients achieve first-time and accredited
registration to 1SO 9001, QS-9000 and
1SO 14001 and their derivatives with
effective business management systems.

Quality Solutions Inc.

P.O. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysol utions.com

Management consulting services for com-
panies seeking a competitive advantage.
World-class customer satisfaction meas-
urement and management services, bal-
anced scorecard processes through our
integrated performance management sys-
tem, 1SO 9000:2000 FastTrack upgrade
process, business assessments for per-
formance excellence patterned after the
Baldrige criteria.

Quality Systems Assessment Co.
1949 W. 252nd St.

Lomita, CA 90717

Ph. 310-539-9510 Fax 310-539-9510
WWW.(Saco.com

QSA Co. specializesinlow- and high-tech
aerospace and commercial quality man-
agement systems for AS9000/A S9100,
1SO 9000:2000, TL 9000, QS-9000 and
other QM S-related services for small to
large manufacturers, metal finishers, serv-
ice operations and start-ups.

Quality Systems Enhancement
1790 Woodstock Road

Roswell, GA 30075

Ph. 866-577-4476 Fax 770-518-9968
www.enhancequality.com

QSE helps customers achieve successful
1SO-related registrations, including 1SO
9001, 1SO 14001, QS-9000, AS9100, TL
9000 and I SO/IEC 17025.

Quality Systems Management
5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
WWW.gsmgmt.com



QSM providesinnovative solutions for improved business
performance. Consulting support is based on worldwide
standards, such as 1SO 9000, QS-9000 and I1SO/TS
16949. Training and developmental programsincorporate
Six Sigma tools and lean manufacturing techniques
proven to eliminate waste and improve profitability.

Quality Technology Co.

635 E. Remington Road, Unit D
Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280
www.gtcom.com

Quexx International Ltd.

2979 Panorama Drive, No. 53
Coquitlam, BC V3E 2W8 Canada

Ph. 604-728-3373 Fax 604-944-0752
WWW. UEXX.Com

Rath & Strong Inc.

92 Hayden Ave.

Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424
www.rathstrong.com

Rath & Strong provides consulting, training and materials
in Six Sigma, processimprovement, quality, change man-
agement, organizational devel opment, leadership coaching,
executive leadership, surveys and customer loyalty.

Resource Engineering Inc.

PO. Box 219

Tolland, CT 06084

Ph. 800-810-8326 Fax 860-872-2488
WWW.reseng.com

Resource Engineering isaleading provider of e-training
solutions for manufacturing improvement. The company
offers CD-ROM and Web-based training in awide range
of quality topics, including SPC, FMEA, gage use and
management. Resource Engineering also provides on-site
consulting and training in the application of statistical
techniques, setup reduction and lean manufacturing.

Results Systems Corp.

755 W. Big Beaver Road, Ste. 132

Troy, MI 48084

Ph. 248-244-8550 Fax 248-244-8504
www.results-systems.com

Results Systems Corp., an SO 9001-registered con-
sulting firm, provides quality, environmental and man-
agement consulting services to various industries.
Additionally, we distribute support products, including
quality management software, human resource assess-
ment tools and asset control systems.

Rochester Institute of Technology

98 Lomb Memorial Drive

Rochester, NY 14623

Ph. 716-475-5070 Fax 716-475-5959
www.rit.edu/eng/cqas

CQASat RIT offersamasters degree in applied statistics
and an advanced graduate certificatein statistical quality
on campus or through distance learning. CQAS also
conductstraining and consulting in quality standards, sta-
tistical analysis, DOE, SPC, Six Sigmaand reliability.

S&S Consulting Associates Inc.

102 Leeward Court

Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363
www.ssquality.com

S& S Consulting Associates offers business system assess-
ments and consulting and training to improve operating
results and customer satisfaction. We offer techniquesto
improve the client’s present system to meet the require-
ments of 1SO 9001, QS-9000, AS9001, TL 9000, ISO/TS

16949 and state or federal regul ations. We are expertsin
Malcolm Baldrige National Quality Award criteria, Six
Sigma programs and 1 SO 9001:2000.

Sigma Affiliates Ltd.

5200 W. 73rd St.

Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com

SigmaAffiliates Ltd. isaquality engineering, training and
consulting firm with servicesin TQM, Six Sigmaprocess
improvement, SO 9000 and QS-9000 preparation, and
1SO 17025 |aboratory accreditation.

Sigma Breakthrough Technologies Inc.

123 N. Edward Gary Drive

San Marcos, TX 78666

Ph. 888-752-7070 Fax 512-353-7488
www.shti-hg.com

SBTI isaleading provider of Six Sigma consulting serv-
ices. The highest quality consulting and training services
are provided to corporate and individua clients. Senior Six
Sigma expert consultants deliver custom material, state-
gic leadership assistance, Black and Green Belt training,
DFSS and project mentoring.

Sigma Performance Consulting LLC

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.spc-global.com

Sigma Performance Consulting is a premier provider of
Six Sigmatraining, implementation initiatives and deploy-
ment guidance. Its advanced Six Sigma L ean Advantage
methodology is a time-proven integrated approach to
operational excellence.
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SigmaPro Inc.

3131 S. CollegeAve., Ste. 2C

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078
WWW.Sigmapro.com

SigmaPro isaleading provider of integrated Six Sigma,
design for Six Sigma, and lean training and consulting
services. SigmaPro’s experts offer both in-house and pub-
lic workshops for all Six Sigmaroles, including Execu-
tive, Champion, Black Belt, Master Black Belt and Green
Belt. SigmaPro also offers best-in-class software tools.

Sigmetrix

105 W. Virginia St.

McKinney, TX 75069

Ph. 972-542-7517 Fax 972-542-7520
WWW.Si gmetrix.com

Simpson & Associates Inc.

319 Centre Ave., Ste. 277

Rockland, MA 02370

Ph. 781-982-8755 Fax 781-982-6078
WWW.SiMmpSoN.gpg.com

Global standards readiness, | SO 9001:2000, SO 14000,
AS9100, QS-9000, TL 9000, ISO/TS 16949 and auditing
services. Training servicesinclude FMEA, APQP, SPC,
DOE, TOPS, Six Sigma and lean manufacturing.

Six Sigma Academy

8876 Pinnacle Peak Road, Ste. 100
Scottsdale, AZ 85255

Ph. 480-515-9501 Fax 480-515-9507
WWW.6-sigma.com

To order, call 781 /861 1700

nasrathetro ng.com
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Six Sigma Consultants

8619 Tennyson N.E.

Albuquerque, NM 87122

Ph. 877-800-4777 Fax 480-874-9926
sixsigmaco.com

Six Sigma Qualtec

1295 W. Washington St., Ste. 215
Tempe, AZ 85281

Ph. 800-247-9871 Fax 480-586-2599
WWW.Si xsigmagualtec.com

Provider of training and implementation
services that drive measurable financial
results. The Six Sigma Qualtec method-
ology isan integrated deployment of train-
ing and tools for achieving breakthrough
performance including dramatically
reduced cycle times, defects and costs.

Six Sigma Systems

8535 Waldon Woods Way

Granite Bay, CA 95746

Ph. 913-685-9280 Fax 913-685-1469
WWW.Si XSi gmasystems.com

Smarter Solutions Inc.

13776 U.S. Highway 183 N., Ste. 122-110
Austin, TX 78750

Ph. 512-918-0280 Fax 512-401-0278
www.smar ter sol utions.com

Smarter Solutions offers on-sitetraining,
public sessions, consulting and licensing
based on Forrest Breyfogle's books, Imple-
menting Six Sigma and Managing Six
Sigma. Transactional, design and manu-
facturing solutions for large and small
companies since 1992.

Smithers Management
Consulting Group

425W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smither sconsulting.com

The Smithers Management Consulting
Group offers abroad range of quality and
management consulting and training. Our
scope of services includes Six Sigma,
quality systems, environmental systems
and process improvements. Smithers is
experienced in helping companies estab-
lish systemsrelated to the following stand-
ards: SO 9000, QS-9000, ISO/TS 16949,
AS9000/AS9100, 1SO 14000 and 1SO
17025.

SSI Consulting Group

139 S. PennsylvaniaAve.

Greensburg, PA 15601

Ph. 800-506-5774 Fax 724-832-8485
WWW.SSI €g.com

Hands-on reliability improvement, task
consulting and facilitation services to
businesses. Special expertisein the metals
industry. Our technology group speciaizes
in software devel opment for manufactur-
ing and quality assurance applications,
including data acquisition, presentation
and real-time process control.

STAT-A-MATRIX

1 Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-0409
www.statamatrix.com

Consulting and training organization ded-
icated to the pursuit of business process
improvement, quality system implemen-
tation and regulatory compliance. Products
include Six Sigma, 1SO 9000, AS9100,
QS-9000, TL 9000, 1SO 14001 and the
FDA's quality system regulation.

Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 191
Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152
www.statease.com

Stat-Ease Inc. offers statistical software,
training and consulting on design of exper-
iments. Used by scientists, engineers and
quality professionals, Stat-Ease's two
DOE packages include Design-Ease soft-
ware for finding breakthrough factors and
Design-Expert for optimization of prod-
ucts or processes. The company aso offers
computer-intensive DOE workshops,
including courses on experiment design
made easy, response surface methods,
mixture design and advanced DOE.

Statgraphics, Manugistics Inc.
2115 E. Jefferson St.

Rockville, MD 20852

Ph. 800-592-0050 Fax 301-255-8406
www.statgraphics.com

Statistical Process Controls Inc./
SPC Press

5908 Toole Drive, Ste. C

Knoxville, TN 37919

Ph. 800-545-8602 Fax 865-588-9440
WWW.SPCPr ess.com

Statistical Process Controls specializes
in SPC and continual improvement tools
for understanding and using data. It offers
public and in-house seminars, consult-
ing, implementation assistance, videos
and training aids. It also publishes and
sellsbooksrelating to continual improve-
ment and applied statistics.

Streamline Solutions

9363 New Burlington Road
Waynesville, OH 45068

Ph. 513-897-3431 Fax 513-897-3432
www.streamlinesol utions.net

Streamline Solutions assists companies
with operational decision-making, training
and processimprovement by creating cus-
tom computer simulations of business
operations. Expertise is in manufactur-
ing and production.

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 888-924-0099 Fax 225-927-2934
Affordablefast-track facilitation services
for 1SO 9000, QS-9000, 1SO 14000, SO
17025, cGMP, responsible care and busi-
ness process excellence documented man-
agement systems implementation.

TBM Consulting Group
4400 Ben Franklin Blvd.
Durham, NC 27704

Ph. 800-438-5535 Fax n/a
www.tbmconsulting.com
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Unique Development International Inc.
30427 Eight Mile Road

Livonia, M| 48152

Ph. 800-622-6437 Fax 866-700-9043
www. uni quedevel opment.com

Implementation of SO 9000, QS-9000, |SO 14001, ISO
17065, Six Sigma, SPC, PPAP, FMEA, supervisory train-
ing, problem solving, lean manufacturing, continuous
improvement and more. We are | SO 9001:2000-regi stered.

University of California Extension, Santa Cruz
10420 Bubb Road

Cupertino, CA 95014

Ph. 408-342-0231 Fax 408-342-0164

WWW. Ucsc-extensi on.edu

University of Miami Continuing Studies
P.O. Box 248005

Coral Gables, FL 33124

Ph. 305-284-2727 Fax 305-284-6279

University of Tennessee Center for
Executive Education

708 Stokely Management Center

Knoxville, TN 37996

Ph. 865-974-5001 Fax 865-974-4989
thecenter.utk.edu

Management/executive education, implementation and
consultative support in the areas of continuous process
improvement, statistical thinking and methodol ogy, design
of experiments, Black Belt certification, lean manufactur-
ing and lean enterprise thinking, project management,
management of technical employees, supply chain man-
agement, logistics and general management.

University of Texas at Austin
PO.Box H

Austin, TX 78713

Ph. 866-471-3506
WWW.UtSiXsigma.org

Vanguard Consulting

1980 Valley View

Northfield, IL 60093

Ph. 847-446-0820 Fax 847-446-0821

Aids organizationswith strategic quality planning; designs
and aids implementation of quality systems and process
improvement; and provides associated training in TQM,
SPC, QFD, DOE, 1SO 9000 and QS-9000. Also gap
analysisand preassessments for 1SO 9000 and QS-9000.

Vision-IBS Ltd.

PO. Box 251051

West Bloomfield, MI 48325

Ph. 877-767-4462 Fax 248-788-8003
WWW.Vision-ibs.com

Wilson & Associates

3781 River Mansion Drive

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875

Wilson & Associates is afull-service management sys-
tems consulting firm specializing in assisting clients to
achievetheir goalsin an innovative, cost-effective man-
ner. With afocus on measurement, solutions and results,
our clients are able to surpass their expectations. We have
extensive experience in transitioning both manufactur-
ing and service organizations to a culture that emphasizes
bottom-line results.

Woods Quality Center

3375 Armar Drive

Marion, IA 52302

Ph. 319-398-7101 Fax 319-398-5698
Www.iowagc.org

Providing leadership for performance excellence by con-
necting individuals, organizations, and communities.
1QC meetsthe needs of its members through relationship
building, strategic partnerships and resources centered on
performance excellence. TheIQC is also the administra-
tor for the Baldrige-based state process, |owa Recognition
for Performance Excellence.

WorldSource One Inc.
1000 N. Green Valley Parkway, Ste. 440-391
Henderson, NV 89074

Ph. 800-999-1199 Fax 702-645-6283
worldsourceone.com

WorldSource One offers consulting, training and publi-
cations for performance management and performance
improvement. Our clients are commercial companies, both
large and small, as well as government agencies at both
the state and federal levels. Our specialties are leadership,
strategic planning, customer service, measurement sys-
tems, process management, people management, 1SO
9000, the Malcolm Baldrige National Quality Award
and the President’s Quality Award.

qd
Six Sigma Black Belt Training and Consulting
T urigpue STAT-A-MATRIX mpproach b integrating S Sigma Dlack bl
greed belr, and champion training with consnlting and mentoring delivers the
theory amd mcthods needeal o gy Six Sigma i your organdeation. Alled
pblic readmdng ar STAT & MATEIE, o foue one weell sessions, or we can being
rerinng el om-sile comsuliing v ormmizaion.,
O dnexl. bwoor wonves o Six Sigioa Cerlilcation
training start March and May 2002,
For more information on our public
.‘ seminars, on-site training, or consulting
h' services, call 800-472-6477, e-mail
i . Isandbeck@thesamgroup.com or visit our
AEIREIETEY  wehsite at: www.statamatrix.com
Circle No. 35 or visit www.qualitydigest.com 115



