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Quality improvement is a tough undertaking for even the 
savviest organization. There’s no need to go it alone, 
however. Quality system consultants and trainers can 

help keep you and your organization on the right path, and ensure 
that you’re current in your knowledge of best practices.
 On the following pages, youôll ýnd our Consulting and Training 
buyers guide. This guide include hundreds of companies that 
employ experts in the Malcolm Baldrige National Quality Award 
program, statistical process control, Six Sigma, leadership training, 
quality system development, and certiýcation, among others.

	 This directory is not meant to endorse or exclude any particular 
organization. Rather, it should be used as the starting point in the 
data-gathering process. Readers are encouraged to contact the 
companies directly for more information and to ask for—and 
check—references. Further information, including company 
descriptions (if provided to us) can be found on our web site at 
www.qualitydigest.com/content/buyers-guides.
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2AM Group LLC
201 Commerce Court
Duncan, SC  29334
Ph. 877-843-2264  
Fax 864-433-8687
www.2amgroup.com
AS, 9K, PS, TS

3P Partners
5B Park Lane
Hilton Head Island, SC  29928
Ph. 866-490-4860  
Fax 843-842-2692
www.3ppartnersdls.com
9K, 14K, TS, PS, QS, Srv, 6S, SPC, 
SQP, SUG, Tm, TQM

The 9000 Store
16526 W. 78th St., Ste. 242
Eden Prairie, MN  55346
Ph. 877-942-6572  
Fax 877-942-6572
www.the9000store.com
AS, CE, 9K, 14K, TS

A.A. Jansson Inc.
2070 Airport Road
Waterford, MI  48327
Ph. 800-526-7766  
Fax 248-674-1234

www.aajansson.com
9K, 14K, TS, QS, 6S

ABS Consulting
16855 Northchase Drive
Houston, TX  77060
Ph. 800-769-1199  
Fax 281-673-2931
www.absconsulting.com/training
AS, B, CE, Gov, 9K, 14K, TS, PS, 
QS, QFD, TL

Accelper Consulting
1320 Tower Road
Schaumburg, IL  60173-4309
Ph. 800-680-0700  
Fax 847-884-7280
www.accelper.com 
AS, BA, DoE, 9K, 14K, TS, PS, 
QFD, Srv, 6S, SPC, SQP, SUG, Tm, 
TQM, TS

AchieveGlobal
8875 Hidden River Parkway 
Ste. 400
Tampa, FL  33637
Ph. 877-232-7719  
Fax 813-631-5756
www.achieveglobal.com
PS, Tm

Advanced Systems & 
Designs Inc.
1395 Wheaton Ave., Ste. 200
Troy, MI  48083
Ph. 866-772-0012  
Fax 248-370-9921
www.spcanywhere.com

Advanced Systems Consultants
P.O. Box 1176
Scottsdale, AZ  85252
Ph. 480-423-0081  
Fax 480-368-0614
www.mpcps.com
DoE, PS, Srv, 6S, SPC, TQM

Advantage Management 
Systems Inc.
P.O. Box 915290
Longwood, FL  32791-5290
Ph. 407-774-3234  
Fax 407-774-5432
www.advantagemgmt.com
Gov, PS, Srv, SQP, SUG, Tm, TQM

AEM Consulting Group Inc.
1125 Ivy Lane
Ashland, OR  97520
Ph. 800-950-7123  
Fax 541-488-0220
www.aemconsulting.com
AS, BA, B, DoE, Gov, 9K, 14K, TS, 
PS, QS, QFD, Srv, 6S, SPC, SQP, Tm, 
TL, TQM, TS

AIC Quality Services LLC
P.O. Box 37361
Houston, TX  77237
Ph. 713-871-8777  
Fax 713-871-8777
www.aicservices.com
AS, B, CE, 9K, 14K, TS, PS, QS, Srv, 
6S, SPC, SQP, SUG, TL, TQM, TS

Air Academy Associates
1650 Telstar Drive, Ste. 110
Colorado Springs, CO  80920
Ph. 800-748-1277  
Fax 719-531-0778
www.airacad.com
B, DoE, PS, QFD, 6S, SPC, TQM
	 Air Academy Associates has spent 
decades making powerful techniques 
easy to use so that they can be lever-
aged throughout an entire organization 
to produce return on investment as 
quickly as possible. Using simpli-
�cation strategies proven to deliver 
results, we support our clients in 
enhancing organizational capabilities 
from concept to commercialization.

AJA Registrars USA LLC
6923 Narcoossee Road, Ste. 611
Orlando, FL  32822
Ph. 407-306-8193  
Fax 407-306-8189
www.ajaregistrars-usa.com
9K, 14K, QS

All In Consulting
30405 Cartier Drive
Rancho Palos Verdes, CA  
90275-5628
Ph. 310-544-9671  
Fax 310-544-4581
www.allinconsult.com

Alliance International 
Registrar West Inc.
420 Lake St., No. 103
Huntington Beach, CA  92648
Ph. 714-325-2475  
Fax 714-374-3426
www.allianceregistrar.com
AS, 9K, 14K

Alta QRS Inc.
235 Sherway Gardens Road 
Ste. 1510
Toronto, ON  M9C 0A2  Canada
Ph. 416-888-3382

AS, CE, Gov, 9K, PS, QFD, SQP, 
TQM

Amara Global Services
5131 Ancient Stone Ave.
Mississauga, ON  L5N 8A9  Canada
Ph. 647-241-9786  
Fax 905-569-2674
www.amaraglobalservices.com
CE, 9K, 14K, PS, Srv, 6S, SQP, 
TQM

American Association for 
Laboratory Accreditation�A2LA
5301 Buckeystown Pike, Ste. 350
Frederick, MD  21704
Ph. 301-644-3204  
Fax 301-662-2974
www.a2la.org

American Quality Services LLC
6277 Adams St.
Groves, TX  77619
Ph. 409-548-8589  
Fax 409-962-5427
www.americanqualitysvs.com
AS, Gov, 9K, PS, QS, QFD, Srv, 
SQP

American Society for Quality
600 N. Plankinton Ave.
Milwaukee, WI  53201
Ph. 800-248-1946  
Fax 414-272-1734
www.asq.org

Andell Associates
2686 E. Carla Vista Drive
Gilbert, AZ  85295
Ph. 480-893-9004  
Fax 480-283-0979
www.andellassociates.com
DoE, PS, QFD, Srv, 6S, SPC, SQP, 
Tm, TQM

API Quality Registrar (APIQR)
1220 L St. N.W.
Washington, DC 20005-4070
Ph. 202-962-4791
www.api.org/apiqr
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This directory of quality consulting and training organizations 
includes the company name, address, phone and fax numbers,  

 
web address, and the organization’s consulting specialties, if this 
information has been provided to us.

AS9100..............AS
Baldrige Award....BA
Benchmarking........ B
CE Mark..............CE
Design of 
Experiments......... DE
Government 
Quality................. G
ISO 9001............ 9K
ISO 14001........ 14K
ISO/TS 16949......TS
Problem Solving.... PS
QS-9000............ QS

Quality Function 
Deployment....... QFD
Service Quality....... S
Six Sigma............ 6S
SPC.................. SPC
Strategic Quality 
Planning............SQP
Suggestion 
Systems............ SUG
Teams.................... T
TL 9000................ TL
TQM................TQM

Key to Abbreviations
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