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Software

When it comes to quality software solutions, it often 
seems as though there�s something for everyone. 
Standards compliance, process simulation, and �ow-

charting are just some of the solutions that exist for the intrepid 
explorer of higher quality. Software isn�t just being used in the 
boardroom, either. Increasingly, computerized systems are �nding 
their way down to the shop �oor, where real-time software pro-
grams can help ensure that processes remain controlled.
	 This section contains the ISO Standards Software buyers 
guide and the Flowcharting/Process Simulation buyers guide. 
These guides offer a plethora of solutions for your organization. 

Because there is such a wide variety of statistical process control 
software, we�ve given that subject its own section. Check behind 
the SPC Software tab for more information on providers of these 
solutions. 
	 These directories are not meant to endorse or exclude a par-
ticular organization. Rather, they should be used as the starting 
point in the data-gathering process. Readers are encouraged to 
contact the companies directly for more information and to ask 
for�and check�references. Further information, including 
company descriptions (if provided to us) can be found on our web 
site at www.qualitydigest.com/content/buyers-guides.

The 9000 Store
16526 W. 78th St., Ste. 242
Eden Prairie, MN  55346
Ph. 877-942-6572  Fax 877-942-6572
www.the9000store.com

Active Sensing Inc.
P.O. Box 1236
Castle Rock, CO  80104-1236
Ph. 800-928-9756  Fax 805-504-9536
www.buyplm.com

Advanced Metrology  
Solutions
1415 Research Park Drive
Dayton, OH  45432
Ph. 888-362-9500  Fax 937-320-9600
www.advancedmetrology.com

AEM Consulting Group Inc.
1125 Ivy Lane
Ashland, OR  97520
Ph. 800-950-7123  Fax 541-488-0220
www.aemconsulting.com

American Society for Quality
600 N. Plankinton Ave.
Milwaukee, WI  53201
Ph. 800-248-1946  Fax 414-272-1734
www.asq.org

AQA Co.
155 S. El Molino Ave., Ste. 101
Pasadena, CA  91101-2563
Ph. 626-796-9000  Fax 626-796-9070
www.aqams.com

Arve Informatique Industrielle
1500, avenue des GliŁres
Cluses  74300  France
Ph. 33-4-5096-1039Fax 33-4-5096-1397
www.arve-info.com

AssurX Inc.
18525 Sutter Blvd., Ste. 150
Morgan Hill, CA  95037
Ph. 888-927-7879  Fax 408-776-1267
www.assurx.com

AutoData Systems
6111 Blue Circle Drive
Minneapolis, MN  55343
Ph. 800-662-2192  Fax 952-938-4693
www.autodata.com

BreezeTree Software LLC
16861 S.W. Stellar Drive
Sherwood, OR  97140
Ph. 503-201-1859  Fax 503-925-9052
www.breezetree.com

CEBOS Ltd.
5936 Ford Court, Ste. 203
Brighton, MI  48116
Ph. 810-534-2222  Fax 810-534-0131
www.cebos.com

Core Business Solutions Inc.
23 Baylor Blvd.
Lewisburg, PA  17837
Ph. 866-354-0300  Fax 866-226-7435
www.9000world.com

Dakota Software Corp.
95 Allens Creek Road  
Building 2, Ste. 302
Rochester, NY  14618
Ph. 585-244-3300  Fax 585-244-3301
www.dakotasoft.com 

DataNet Quality Systems
24567 Northwestern Highway
South�eld, MI  48075
Ph. 248-357-2200  Fax 248-357-4933
www.winspc.com
	 DataNet empowers manufacturers 
to improve products, processes, and 
pro�tability through real-time statistical 
software solutions. Its solutions enable 
manufacturers to produce the highest 
quality product for the lowest possible 
cost. DataNet�s �agship product, WinSPC, 
provides statistical decision-making at 
the point of production and delivers real-
time, actionable information to where it is 
needed most.

Discus Software Co.
829 Bethel Road, Ste. 105
Columbus, OH  43214
Ph. 614-360-2424
www.discussoftware.com

Dyadem International Ltd.
9050 Yonge St., Ste. 401
Richmond Hill, ON  L4C 9S6  Canada
Ph. 905-882-5055  Fax 905-882-5057
www.dyadem.com

Ennov Solutions Inc.
P.O. Box 4974
Manchester, NH  03108-4974
Ph. 800-376-7660
www.ennov.com

EtQ Inc.
399 Conklin St., Ste. 208
Farmingdale, NY  11735-2614
Ph. 800-354-4476  
Fax 516-293-0784
www.etq.com

Expert Resource
1516 N. Laurel Ave.
Upland, CA  91786
Ph. 877-672-7996  Fax 909-985-9699
www.expertresource.net

Global Quality Institute
4613 N. University Drive, No. 482
Coral Springs, FL  33067
Ph. 888-238-9051  Fax 877-207-3405
www.gqigroup.com

Harold S. Haller & Co.
5 Ashley Court
Cleveland, OH  44116
Ph. 440-895-0775  Fax 440-895-0965
www.haroldhaller.com

Harpco Systems Inc.
28056 Oakland Oaks Court
Wixom, MI  48393
Ph. 248-374-1718  
Fax 248-374-0022
www.harpcosystems.com
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Harrington Group Inc.
11501 Lake Underhill Road
Orlando, FL  32825
Ph. 800-476-9000  
Fax 407-382-6141
www.harrington-group.com
	 Harrington Group offers 
complete business and quality 
management systems designed to 
support every aspect of business 
improvement operations. We pro-
vide software that enables users 
to manage corrective/preventa-
tive actions, nonconformances, 
audits, documents, and training 
using web-based applications 
(such as HQMS and caWeb) 
as well as a wide spectrum of 
desktop tools.

Harrington Institute Inc.
16080 Camino del Cerro  
Ste. 100
Los Gatos, CA  95032
Ph. 408-358-2476  
Fax 408-358-5106
www.harrington-institute.com

Harvard Computing 
Group Inc.
94 Jackson Road
Devens, MA  01434
Ph. 978-800-4590  
Fax 978-428-0707
www.taskmap.com

Huntington Quality 
Associates Inc.
533 Henry St.
Huntington, IN  46750
Ph. 800-496-8476  
Fax 260-356-6006
www.hqa.com

IBS America Inc.
125 Hartwell Ave.
Lexington, MA  02421
Ph. 781-862-9002  
Fax 781-862-9003
www.ibs-us.com

IDEACore LLC
725 S. Adams Road, Ste. L-128
Birmingham, MI  48009
Ph. 248-433-3380  
Fax 248-433-3384
www.ideacore.com

iGrafx
7585 S.W. Mohawk St.
Tualatin, OR  97062
Ph. 503-404-6050  
Fax 503-691-2451
www.igrafx.com

In�nityQS 
International Inc.
14900 Conference Center Drive 
Ste. 525
Chantilly, VA  20151-3837
Ph. 800-772-7978  
Fax 703-961-1923
www.in�nityqs.com

Innovative Custom 
Software
31 W. Downer Place, Ste. 208
Aurora, IL  60506
Ph. 866-913-5022  
Fax 630-892-5025
www.icsinc.net

Intelex Technologies Inc.
366 Adelaide St. W., Ste. 100
Toronto, ON  M5V 1R9  
Canada
Ph. 877-932-3747  
Fax 416-599-6867
www.intelex.com
	 Intelex is a world leader in 
the development and support 
of environment, quality, health 
and safety, and business perfor-
mance management systems. Our 
web-based software solutions 
are designed to drive continual 
improvement and enable gov-
ernment and industry regulatory 
compliance. Intelex provides 
environment, quality, and health 
and safety management software 
solutions to small companies 
as well as global Fortune 500 
corporations.

Intelligent Data 
Technologies Inc.
2033 Gateway Place, Ste. 500
San Jose, CA  95110
Ph. 408-455-4189  
Fax 408-437-1201
www.inteldatatec.com

Intera Systems Inc.
18000 Jefferson Park Road
Ste. 102
Middleburg Heights, OH  44130
Ph. 877-839-4243  
Fax 440-891-9137
www.intera-systems.com

Interax Group 
318 John R Road, Ste. 337
Troy, MI  48083
Ph. 800-884-3160  
Fax 866-778-0006
www.interaxgrp.com

International Quality & 
Reliability Consultants
P.O. Box 393
Wharton, NJ  07885
Ph. 877-477-2776  
Fax 973-989-9204
www.iqrc.com

IQS Inc.
19706 Center Ridge Road
Cleveland, OH  44116
Ph. 800-635-5901  
Fax 440-333-3752
www.iqs.com

ISO America Inc.
1805 Cypress Drive
Irving, TX  75061
Ph. 877-496-8811  
Fax 972-438-9149
www.isoamerica.com

ITEM Software
2190 Towne Centre Place 
Ste. 314
Anaheim, CA  92806
Ph. 866-761-4836  
Fax 714-935-2911
www.itemsoft.com

JK Technologies Inc.
5372 Park Road
Crozet, VA  22932
Ph. 434-823-7867  
Fax 434-823-7894
www.jkt9000.com

Laubrass Inc.
3685 44e Ave.
Montreal, QC  H1A 5B9  
Canada
Ph. 866-526-8040  
Fax 514-526-8040
www.umtproducts.com

Lean and Mean Business 
Systems Inc.
835 40th Ave.
San Francisco, CA  94121
Ph. 866-897-3095  
Fax 415-751-1319
www.theleanmachine.com
	 The Lean Machine is a fully 
integrated quality and material 
management software application 
that is easy to use and �exible, 
yet packed with functionality. 
Easily handles ISO 9001, ISO 
13485, and FDA 21 CFR Part 11. 
Affordable licensing for single or 
multiple users with exceptional 
support and updates. Complete 
validation package also avail-
able.

Lennox Hill Ltd.
23 Kensington Court Gardens
London  W8 5QF  
United Kingdom
Ph. 44-870-350-1204
Fax 44-207-376-1230
www.lennoxhill.co.uk

Lighthouse Systems Inc.
6780 Pittsford-Palmyra Road
Building 3
Fairport, NY  14450
Ph. 585-223-0600  
Fax 585-223-0620
www.lighthousesystems.com

Lynk Software Inc.
P.O. Box 5498
Scottsdale, AZ  85261
Ph. 480-998-1933  
Fax 480-998-4979
www.lynksoftware.com

Management Engineers
7219 Waterman Court
Plain�eld, IL  60586
Ph. 630-336-4288  
Fax 815-577-9751

Manedge Software
5106 Beverly Skyline
Austin, TX  78731
Ph. 800-352-8852  
Fax 512-257-3311
www.manedge.com

MasterControl Inc.
6322 S. 3000 E., Ste. 110
Salt Lake City, UT  84121
Ph. 800-825-9117  
Fax 801-942-7088
www.mastercontrol.com

Metropolitan Community 
College�Business & 
Technology Campus
1775 Universal Ave.
Kansas City, MO  64120
Ph. 800-841-7158  
Fax 816-482-5455
www.mccbtc.com

Midas+ Statit 
Solutions Group
1128 N.E. Second St., Ste. 108
Corvallis, OR  97330
Ph. 800-478-2892  
Fax 541-752-4646
www.statit.com

Mireaux Management 
Solutions
15507 Stable Oak Drive
Houston, TX  77429
Ph. 713-589-4680
www.mireauxms.com

MOCG Management 
Consultants
1154 Highway 35 N.
Hudson, WI  54016
Ph. 877-452-6828  
Fax 801-454-4714
www.mocg-iso.com

Mystic Management 
Systems Inc.
190 W. Town St.
Norwich, CT  06360
Ph. 860-887-2900  
Fax 860-536-6150
www.mysticmsi.com

Northwest Analytical Inc.
111 S.W. Fifth Ave., Ste. 800
Portland, OR  97204
Ph. 888-692-7638  
Fax 503-224-5236
www.nwasoft.com

Ockham Systems 
Consulting
36 - 2227 St. Johns St.
Port Moody, BC  
V3H 2A6  Canada
Ph. 604-839-6204  
Fax 604-936-2732
www.ockham.ca

Omnex Systems LLC
315 E. Eisenhower Parkway 
Ste. 110
Ann Arbor, MI  48108-3330
Ph. 734-668-1000  
Fax 734-668-9414
www.omnexsystems.com

Patton & Patton 
Software Corp.
1796 W. Wimbledon Way
Oro Valley, AZ  85737
Ph. 877-449-9797  
Fax 520-888-2937
www.patton-patton.com

Peak Process
10277 Vista Knoll Blvd.
Cupertino, CA  95014
Ph. 408-730-4646  
Fax 408-730-4646
www.peak-process.com

Performance Quality 
Systems Inc.
P.O. Box 94
Frankfort, IL  60423
Ph. 815-464-0849  
Fax 815-464-0850
www.performancequalitysystems 
.com
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