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Certification

ptatesaihvapensrieerssmmrstwdl 4113501111111 MMM
9001, ISO 14001, AS9100, SA8000 or the host of other

standards and customer requirements—is one of the most ANAB—the ANSI-ASQ National Accreditation Board, formerly
important tasks your organization can undertake. known as ANSI-RAB NAP
The following section contains two guides. The Registrar AS9100—quality system requirements for suppliers to the aero-
Directory will assist you in finding the right organization to audit space industry (previously known as AS9000)
your quality management system. These organizations can help CE Mark—European Union product safety testing requirements

in your journey toward a number of certifications, including EMAS—Environmental Management Audit Scheme

quality management, social accountability, environmental man- ISO—International Organization for Standardization

agement, FDA requirements and others. The second guide, the ISO/TS 16949—international automotive quality management

ISO 9001 Consultants Directory, features a list of organizations system administered by 1SO; a requirement for suppliers of the Big

that can assist you in becoming compliant with a number of stand- Three and other automakers

ards and customer requirements. ISO 9001—international quality management system standard
These directories are not meant to endorse or exclude a par- administered by ISO

ticular organization. Rather, they should be used as the starting ISO 14001—international environmental management system

point in the data-gathering process. Readers are encouraged to standard administered by 1ISO
contact the companies directly for more information and to ask OHSAS 18000—occupational health and safety standard

for—and check—references. RvA—Dutch Council for Accreditation
SA8000—social accountability standard
Certification Guide SCC—Standards Council of Canada
Registrar DIr€Ctory .....coceeceverierienienieienieeeeieneeieeie e page 19 TL 9000—quality system requirements for suppliers to the telecom-
This directory of accredited registrars includes the company munications industry

name, address, phone and fax numbers, Web address, and the UKAS—United Kingdom Accreditation Scheme

standards to which the company provides registration, if provided. VDA 6.1—Verband der Automobilindustrie, quality system require-
Brief company descriptions, if provided, can be found on our Web ments for suppliers to German automakers

site at www.qualitydigest.com/directories.

ISO 9001 Consultants Directory .......c.cceeeeevenerveruennns page 22
This directory contains listings from consultants special-
izing in a variety of standards. The directory lists the company
name, address, phone and fax numbers, Web address, and the
areas for which each company consults, if provided. Brief com-
pany descriptions, if provided, can be found on our Web site at
www.qualitydigest.com/directories.

The informaton contained in l.':ll.l-nlll'.*_g.-' direciorias, F|=.I.'.
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ABS Quality Evaluations Inc.

16855 Northchase Drive

Houston, TX 77060

Ph. 281-877-6800 Fax 281-877-6801
www.abs-qe.com

AS9000/AS9100, ISO 9001, ISO 14001,
ISO/TS 16949, QS-9000, TL 9000

Advanced Waste Management Systems
6430 Hixson Pike

Hixson, TN 37343

Ph. 423-843-2206 Fax 423-843-2310
www.awm.net

ISO 14001, OHSAS 18001

AEA Quality Advantage Corp.

15 Myers Corners Road, Ste. 1-S
Wappingers Falls, NY 12590

Ph. 845-298-0032 Fax 845-298-1253
www.aeaquality.com

TL 9000, ISO 9001

AIB-Vingotte USA Inc.

6161 Savoy Lane, Ste. 1026

Houston, TX 77036

Ph. 866-327-9600 Fax 713-532-9601
www.aib-vincotte.com

CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000

Alliance International Registrar West Inc.
7702 Taylor Drive

Huntington Beach, CA 92648

Ph. 714-325-2475 Fax 714-596-2155
www.allianceregistrar.com
AS9000/AS9100, ISO 9001, ISO 14001

American Certification Corp.

69 Winn St.

Burlington, MA 01803

Ph. 877-592-5444 Fax 781-273-4472
www.amcertcorp.com
AS9000/AS9100, ISO 9001, TL 9000

[ 1=n ] Tl

AMERICAN TNTER™NATIONAL
REGISETRA RS COHPUFE AT IO

American International Registrars Corp.
3639 E. Harbor Blvd., Ste. 202
Ventura, CA 93001

Ph. 888-734-4476 Fax 805-644-8451
www.airegistrars.com

ISO 9001

American Systems Registrar

4550 Cascade Road S.E., Ste. 104

Grand Rapids, MI 49546

Ph. 888-891-9002 Fax 616-942-6409
www.asrworldwide.com

ISO 9001, ISO 14001, ISO/TS 16949, OHSAS
18001, QS-9000

AQA International LLC

1105 Belleview Ave.

Columbia, SC 29201

Ph. 800-281-4384 Fax 803-779-8109
Www.dqausa.com

AS9000/AS9100, ISO 9001, ISO 14001,
ISO/TS 16949, QS-9000

AQSR Canada Inc.

2560 Matheson Blvd. E., Ste. 226
Mississauga, ON L4W 4Y9 Canada

Ph. 888-866-5666 Fax 905-624-7213
www.agsr.com

AS9000/AS9100, TE Supplement, ISO 9001,
ISO 14001, QS-9000

AQSR International Inc.

315 Eisenhower Parkway, Ste. 115

Ann Arbor, MI 48108

Ph. 888-700-4761 Fax 734-913-8152
www.agsr.com

AS9000/AS9100, ISO 9001, ISO 14001,
ISO/TS 16949, QS-9000, TE Supplement, TL
9000

BSI Management Systems

12110 Sunset Hills Road, Ste. 200

Reston, VA 20190

Ph. 800-862-4977 Fax 703-437-9001
www.bsiamericas.com

AS9000/AS9100, CE Mark, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000, TE Supplement, TL 9000

Registrar Directory

BSI Management Systems—Canada

17 Four Seasons Place, Ste. 102

Toronto, ON M9B 6E6 Canada

Ph. 800-862-6752 Fax 416-620-9911
www.bsiamericas.com

AS9000/AS9100, CE Mark, HACCP, ISO
9001, ISO 14001, ISO/TS 16949, OHSAS
18001, QS-9000, TE Supplement, TL 9000

I
BVQi North America Inc.
515 W. Fifth St.
Jamestown, NY 14701
Ph. 800-937-9311 Fax 716-484-9003
www.bvgina.com
AS9000/AS9100, ISO 9001, ISO 14001,

ISO/TS 16949, OHSAS 18001, QS-9000, SA
8000, TE Supplement, TL 9000

Certech Registration Inc.

4263 Sherwoodtowne Blvd., Ste. 300
Mississauga, ON L4Z 1Y5 Canada

Ph. 905-273-6338 Fax 905-273-3378
www.certech.org

HACCP, ISO 9001, ISO 14001, OHSAS 18001

CICS Ltd.

Queens Road, Penkhull

Stoke-On-Trent, ST4 7LQ UK

Ph. 44-1782-411008 Fax 44-1782-764363
www.cicsltd.com

CE Mark, ISO 9001, ISO 14001, OHSAS
18001, QS-9000

) 14001 = TE SUPFLEMENT « RC14001 = DHSAS

We've become a standard feature in the automotive industry.

HSF-ISR

gqistrat

NEF-I3R is part of only a select group of registrars that can issue [50/TS 16545
automotive quality management system registrations

for unsurpassed quality, service and value, NSF-15A is the registrar to chpose

WORLD HEADOUARTERS # NSF Interactional Sretegic Regisiations, Lid » 7B¥ K. Disba Bd ® A Acbor, M1AB105 154
Tall Free: (LEGR): SAEHEFI000 = Phone: 734-327-6300 * Froc FE4-A77-4801 « Emoik nformotion@mie o # [nlemet wvs resa.2g

s from MSF-1SH,

fecognized and respactad as a leader on a world-weda basis, N3F-15R registratans
affar you and your buyers a mark of assurance for praduct and service excellence.

CEPREEMOI-BAS TR, SERYICL-DEYIN.
& VALUE-BDEED APFROACH!

Visit werw.nsf.org/nsf-isr/mewsroonyansi-azq.asp for the latest news from ANSI-AS,

RS No. 35 or call (888) 308-7138, ext. 7035
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legistrar Directory

CRS Registrars Inc.

135 Chesterfield Lane, Ste. 201

Maumee, OH 43537

Ph. 800-891-7333 Fax 419-861-1696
WwWw.crsregistrars.com

AS9000/AS9100, ISO 9001, ISO 14001,
ISO/TS 16949, QS-9000, TE Supplement, TL
9000

CVA International Ltd.

P.0. Box 392, Docklands Business Park
Limerick, Ireland

Ph. 353-61-304360 Fax 353-61-404366
www.cvaintl.com

HACCP, IS0 9001, ISO 14001, OHSAS 18001

Deloitte & Touche Quality Registrar Inc.

150 Ouellette Place, Ste. 200

Windsor, ON N8X 1L9 Canada

Ph. 877-435-9001 Fax 519-967-0324
www.deloitte.ca

ISO 9001, ISO 14001, QS-9000, TE Supple-
ment

DRI

DNV Certification

16340 Park Ten Place

Houston, TX 77084

Ph. 877-368-3530 Fax 281-721-6903
www.dnvcert.com/qd3

AS9000/AS9100, CE Mark, ISO 9001, ISO

=T=1

National Standards
Authority of Ireland

14001, ISO/TS 16949, OHSAS 18001, QS-
9000, SA 8000, TE Supplement, TL 9000

DQS German American Registrar for
Management Systems Inc.

3601 Algonquin Road, Ste. 305

Rolling Meadows, IL 60008

Ph. 888-388-0523 Fax 847-797-1876
www.dgsusa.com

AS9000/AS89100, CE Mark, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000, TE Supplement, TL 9000

EAGLE Registrations Inc.

402 Kettering Tower

Dayton, OH 45423

Ph. 800-795-3641 Fax 937-293-0220
www.eagleregistrations.com
AS9000/AS9100, CE Mark, ISO 9001, ISO
14001, ISO/TS 16949, QS-9000, TE Supple-
ment, TL 9000

European Quality Assurance LLC

9 Fox Chase Road

Oak Ridge, NJ 07438

Ph. 973-208-8410 Fax 973-208-8410
www.eqausa.com

AS9000/AS9100, HACCP, ISO 9001, ISO
14001, OHSAS 18001, SA 8000

Global Registrars Inc.

4700 Clairton Blvd.

Pittsburgh, PA 15236

Ph. 412-884-2290 Fax 412-884-2268
www.globalregistrars.com

1SO 9001, QS-9000

Your Global Registrar

meeting ane

fa
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CNCL fettions
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= 150 14001

* OHSAS 18001
= TL S0

» AS 9100

= 1530 13485

= CMDCAS

* CE Marking
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Great Western Registrar LLC

21835 N. 23rd Ave., Ste. 1

Phoenix, AZ 85027

Ph. 623-580-1881 Fax 623-581-0208
www.greatwesternregistrar.com
AS9000/AS9100, ISO 9001

HSB Registration Services

595 E. Swedesford Road

Wayne, PA 19087

Ph. 800-417-3421 Fax 484-582-1802
www.hsbiso.com

AS9000/AS9100, ISO 9001, QS-9000

International Certifications USA Inc.

1854 S. MacDonald

Mesa, AZ 85210

Ph. 480-668-4302 Fax 480-668-4301
www.intlcertusa.com

AS9000/AS9100, HACCP, ISO 9001, ISO
14001, ISO/TS 16949, QS-9000

International Standards Authority Inc.
1305 W. Arrow Highway, Ste. 207
San Dimas, CA 91773

Ph. 909-305-4900 Fax 909-305-4999
www.isaregistrar.com
AS9000/AS9100, ISO 9001

Intertek Automotive Systems Certification
(IASC)

3033 Madison Ave. S.E.

Grand Rapids, MI 49548

Ph. 800-888-3787 Fax 616-574-9752
www.entela.com

CE Mark, ISO 9001, ISO 14001, ISO/TS
16949, QS-9000, TE Supplement

Intertek Systems Certification

70 Codman Hill Road

Boxborough, MA 01719

Ph. 800-810-1195 Fax 978-635-8595
www.intertek-sc.com

AS9000/AS9100, CE Mark, HACCP, ISO
9001, ISO 14001, OHSAS 18001, QS-9000,
SA 8000, TE Supplement, TL 9000

Intertek Systems Certification

1829 32nd Ave.

Lachine, QC H8T 3J1 Canada

Ph. 877-779-4357 Fax 514-631-1133
www.itsintertek-sc.com

AS9000/AS9100, CE Mark, ISO 9001, ISO
14001, ISO/TS 16949, QS-9000, SA 8000,
TE Supplement, TL 9000

ISOQAR Inc.

24840 Burnt Pine Drive, Ste. 5

Bonita Springs, FL 34134

Ph. 877-347-6727 Fax 239-947-4251
www.isoqar.com

ISO 9001, ISO 14001, OHSAS 18001, QS-
9000

ITT Technologies Inc.

11 Caledon Court, Ste. C

Greenville, SC 29615

Ph. 864-331-1700 Fax 864-331-1704
www.it3-services.com

ISO 9001, ISO 14001, OHSAS 18001

KEMA—Registered Quality Inc.

4377 County Line Road, Ste. 202

Chalfont, PA 18914

Ph. 215-997-4519 Fax 215-997-3810
www.krqusa.com

AS9000/AS9100, CE Mark, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000, TL 9000

Lloyd's Register Quality Assurance Inc.
1401 Enclave Parkway, Ste. 200
Houston, TX 77077

Ph. 281-398-7370 Fax 281-398-7337

www.lrqausa.com

AS9000/AS9100, CE Mark, HACCP, ISO
9001, ISO 14001, ISO/TS 16949, OHSAS
18001, QS-9000, TL 9000

Moody International Certification

24900 Pitkin Road, Ste. 200

The Woodlands, TX 77386

Ph. 800-745-1337 Fax 281-367-3496
www.aogcmoody.com

AS9000/AS9100, CE Mark, HACCP, ISO
9001, ISO 14001, ISO/TS 16949, OHSAS
18001, QS-9000

National Quality Assurance USA

4 Post Office Square Road

Acton, MA 01720

Ph. 800-649-5289 Fax 978-263-0785
www.nqga-usa.com

AS9000/AS9100, ISO 9001, ISO 14001,
ISO/TS 16949, OHSAS 18001, QS-9000, TE
Supplement, TL 9000

NSAI

402 Ambherst St., Ste. 203

Nashua, NH 03063

Ph. 866-744-6724 Fax 603-882-1985
www.nsaiinc.com

AS9000/AS9100, CE Mark, ISO 9001, ISO
14001, OHSAS 18001, TL 9000

NSF-ISR Ltd.

789 N. Dixboro Road

Ann Arbor, MI 48105

Ph. 888-673-9000 Fax 734-827-6801
WWW.nSf-isr.org

AS9000/AS9100, CE Mark, HACCP, ISO
9001, ISO 14001, ISO/TS 16949, OHSAS
18001, QS-9000, TE Supplement, TL 9000

Orion Registrar Inc.

7850 Vance Drive, Ste. 210

Arvada, CO 80003

Ph. 800-446-0674 Fax 303-456-6681
www.oriondvalue.com

AS9000/AS9100, CE Mark, ISO 9001, ISO
14001, OHSAS 18001, QS-9000

Performance Review Institute

161 Thorn Hill Road

Warrendale, PA 15086

Ph. 724-772-1616 Fax 724-772-1699
www.pri-network.org

AS9000/AS9100, ISO 9001, ISO 14001, QS-
9000

Perry Johnson Registrars Inc.

26555 Evergreen Road, Ste. 1340
Southfield, MI 48076

Ph. 800-800-7910 Fax 248-358-0882
www.pjr.com

AS9000/AS9100, ISO 9001, ISO 14001, QS-
9000, TE Supplement, TL 9000

Platinum Registration Inc.

4340 E. Kentucky Ave., Ste. 405
Glendale, CO 80246-2060

Ph. 303-639-9001 Fax 303-722-3847
www.platinumregistration.com

IS0 9001

Qmi

8501 E. Pleasant Valley Road
Cleveland, OH 44131

Ph. 800-247-0802 Fax 216-901-1911
www.gmi.com



AS9000/AS9100, CE Mark, HACCP, ISO
9001, ISO 14001, ISO/TS 16949, OHSAS
18001, QS-9000, TE Supplement, TL 9000

Quality Systems Registrars Inc.

22630 Davis Drive, Ste. 220

Sterling, VA 20164

Ph. 703-478-0241 Fax 703-478-0645
Www.gsr.com

AS9000/AS9100, ISO 9001, ISO 14001, QS-
9000, TL 9000

QUASAR

7250 W. Credit Ave.

Mississauga, ON L5N 5N1 Canada
Ph. 800-461-9001 Fax 905-542-1318
www.quasarquality.com

ISO 9001

RWTUV USA

11 Brighton Road, 2nd Floor

Clifton, NJ 07012

Ph. 800-888-4630 Fax 973-773-8834
WWW.Iwtuvusa.com

AS9000/AS9100, ISO 9001, ISO 14001,
ISO/TS 16949, QS-9000, TE Supplement, TL
9000

SAI Global—Assurance Services

1200 Route 22 E., Ste. 2000

Bridgewater, NJ 08807

Ph. 866-724-4562 Fax 908-203-4701
www.sai-global.com

AS9000/AS9100, ISO 9001, ISO 14001,
ISO/TS 16949, OHSAS 18001, QS-9000

(@) msight
Auditing~

understand your business. So the observations they make during your awdit are more likely

0 uncover opportunities that could add 1o your bottom ling. Contact us today o learn how
Insight Auditing can work for you, Call 1-800-TUV-0123 or visit v TUVamerica. com

SGS

Meadows Office Complex, 201 Route 17 N.
Rutherford, NJ 07070

Ph. 800-747-9047 Fax 201-935-4555
WWW.US.SgS.Com

AS9000/AS9100, CE Mark, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000, TE Supplement, TL 9000

SGS International Certification Services
Canada Inc.

6275 Northam Drive, Unit 2

Mississauga, ON L4V 1W1 Canada

Ph. 800-636-0847 Fax 905-676-9519
WWW.sgs.com

AS9000/AS9100, CE Mark, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000, TE Supplement, TL 9000

Signature Management Certification Services
211 Donelson Pike, Ste. 6

Nashville, TN 37214

Ph. 888-476-9001 Fax 615-232-8302
www.signature9000.com

ISO 9001

Smithers Quality Assessments Inc.
425 W. Market St.

Akron, OH 44303

Ph. 330-762-4231 Fax 330-762-7447
www.smithersregistrar.com

AS9000/AS9100, ISO 9001, ISO 14001,

ISO/TS 16949, QS-9000, TE Supplement

SRI Quality System Registrar

105 Bradford Road, Ste. 400
Wexford, PA 15090

Ph. 800-549-6709 Fax 724-935-6825
www.sriregistrar.com

AS9000/AS9100, ISO 9001, ISO 14001,

ISO/TS 16949, QS-9000

STR-Registrar LLC

24 Scitico Road

Somersville, CT 06072

Ph. 860-763-7013 Fax 860-763-7017
WWW.Str-r.com

AS9000/AS9100, ISO 9001

Telcordia Quality Registration Services
1 Telcordia Drive

Piscataway, NJ 08854

Ph. 732-699-4246 Fax 732-336-2244
http://tqr.telcordia.com

ISO 9001, TL 9000

TRA Certification

700 E. Beardsley Ave.

Elkhart, IN 46514

Ph. 800-398-9282 Fax 574-264-0740
www.tra-cd.com

ISO 9001, ISO 14001, QS-9000, TL 9000

TUV America Inc.

5 Cherry Hill Drive

Danvers, MA 01923

Ph. 800-888-0123 Fax 978-762-7637
www.tuvamerica.com

AS9000/AS9100, CE Mark, ISO 9001, ISO

Dur 150 auditors don't just check your quality
management system. They doubie-check 1o see
how well it's aligned with your business goals.

We call it fnsight Awditing, 10s more than a process.

It's an attitude. Dur auditors take the time to really

Registrar Directory

14001, ISO/TS 16949, QS-9000, TE Supple-
ment, TL 9000

TUV Rheinland of North America Inc.

12 Commerce Road

Newtown, CT 06470

Ph. 888-743-4652 Fax 203-426-4009
www.tuv.com

AS9000/AS9100, CE Mark, ISO 9001, ISO
14001, ISO/TS 16949, QS-9000, TE Supple-
ment, TL 9000

Underwriters Laboratories Inc.

1285 Walt Whitman Road

Melville, NY 11747

Ph. 800-285-4476 Fax 847-509-6320
www.ul.com

AS9000/AS9100, CE Mark, ISO 9001, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-
9000, SA 8000, TE Supplement, TL 9000

United Registrar of Systems Ltd.—United
Kingdom

United House, Station Road

Cheddar, Somerset BS27 3AH UK

Ph. 44-1934-743-999 Fax 44-1934-744-300
Www.urs.co.uk

AS9000/AS9100, ISO 9001, QS-9000,
HACCP, ISO 14001, OHSAS 18001, ISO/TS
16949

VCA North America

41000 W. 7 Mile Road, Ste. 140

Northville, MI 48167

Ph. 866-468-2262 Fax 248-349-9261
www.vcana.com

ISO 9001, ISO 14001, ISO/TS 16949, OHSAS
18001, QS-9000

Learn more.
Dowvenboad aur

nw fngight Auditing
brochure at
TUVamerica.com/ingight

TUV
AMERICA

5 Chasrp Hil Urrea
Darranra, WA 30500
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RS No. 25 or call (888) 308-7138, ext. 7025
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AS9T00 .....ooioiiiiiiiiiiiie AS
Baldrige Award .................. BA
Benchmarking .................. BM
CEMark ...cccooveviiiiiiiis CE

Design of Experiments....DOE
Government Quality ...... GOV

ISO 9001 ...ccoevviiiiiiiinne 9K
ISO 14001 ....cceeviniennnne 14K
ISO/TS 16949 .................... TS
Problem Solving ................ PS
QS-9000........ccceviiiinnnnnn QS

K e o

Quality Function

Deployment.......c.ccecueeenee QFD
Service Quality ............... SRV
Six Sigma ..o SS
SR — SPC
Strategic Quality

Planning.......ccccocceeiiniins SQP
Suggestion Systems........ SUG
Teams ...ccccceevvevieeeiineeenn. ™
TLI00O ..o TL
TQM i, TQM

3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202

Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, TM,
TL, TQM

4aBetterBusiness Inc.

1 Northfield Plaza, Ste. 300

Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

AS, BA, GOV, 9K, TS, PS, QS, SRV, SQP, TM,
TQM

ABS Consulting/Government Institutes
16855 Northchase Drive

Houston, TX 77060

Ph. 800-769-1199 Fax 281-877-6702
www.absconsulting.com/gi

AS, BM, CE, GOV, 9K, 14K, TS, PS, QS,
QFD, TL

Advanced Integrated Technologies Group Inc.
950 Elliot Road, Ste. 126

Tempe, AZ 85284

Ph. 888-826-2484 Fax 480-730-7980
www.theaitgroup.com

Advent Management International Ltd.

678 Burmont Road, Ste. 200

Drexel Hill, PA 19026-3801

Ph. 800-726-7985 Fax 413-618-5273
www.getresults.com

AS, BM, CE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SQP, SUG, TM, TL, TQM

Affiliated Educational Consultants Ltd.

1510 W. Greenleaf Ave., Ste. 2A

Chicago, IL 60626

Ph. 888-880-7490 Fax 773-508-4068
www.aecltd.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, TM, TL,
TQM

AIC Quality Services Inc.

P.O. Box 940022

Houston, TX 77094

Ph. 281-398-7888 Fax 281-398-7874
www.aicservices.com

AS, BM, CE, 9K, 14K, TS, PS, QS, SRV,
SPC, SQP, SUG, TL, TQM

Alamo Learning Systems

3160 Crow Canyon Road, Ste. 280
San Ramon, CA 94583
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Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

AS, 9K, 14K, TS, PS, QS, SS, SPC, SQP, TL,
TQM

Alpha International Systems

33045 Hamilton Court E.

Farmington Hills, MI 48334

Ph. 800-753-8182 Fax 248-324-2473
www.alphateamusa.com

9K

Alta QRS Inc.

2263 Marine Drive, Ste. 1002

Oakville, ON L6L 5K1 Canada

Ph. 905-825-9663 Fax 401-270-2888
AS, CE, GOV, 9K, PS, QFD, SQP, TQM

Amera-Veritas Inc.

3576 Sanctuary Drive

Coral Springs, FL 33065

Ph. 954-205-3668 Fax 954-757-4376
www.amera-veritas.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,

PS, QS, QED, SRV, SS, SPC, SQP, SUG, TM,

TL, TQM

American Business Improvement &
Training LLC

69 Winn St.

Burlington, MA 01803

Ph. 877-592-5444 Fax 781-273-4472
www.amcertcorp.com

American Quality Resources LLC
P.0.Box 817, 11 Stonehouse Road
Coventry, CT 06238

Ph. 800-887-2476 Fax 860-742-1232
AS, 9K, 14K, TS, QS

American Society For Management Inc.
2505 Anthem Village Drive, Ste. E-222
Henderson, NV 89052

Ph. 702-293-7389 Fax 702-293-5260
www.asfmglobal.com

AS, BM, CE, GOV, 9K, 14K, TS, PS, QS,

QFD, SRV, SS, SQP, SUG, TM, TL, TQM

American Society for Quality

600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-765-8664
www.asq.org

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5174
www.e-at-usa.com

BM, DOE, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, TQM

AQPE LLC

561 N. Riverside

St. Clair, MI 48079

Ph. 810-334-6400 Fax 206-202-1306

BM, DOE, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, SUG, TM, TQM
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AQS Management Systems Inc.

446 W. County Road D

St. Paul, MN 55112

Ph. 800-633-2588 Fax 651-633-7903
www.agsperformance.com

AS, BA, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SQP, T™M, TQM

Arrow Associates

7 Archery Road

Newburgh, NY 12550

Ph. 845-562-3409 Fax 845-565-9713
9K, TS, QS, TL

AXEON Inc.

4810'S. 1900 W., Ste. A

Roy, UT 84067

Ph. 877-782-3405 x 103 Fax 801-525-9136
www.axeon.net

AS, BM, 9K, 14K, TS, PS, QS, SS, SPC,
TQM

Beltrame Environmental Consultants Inc.
14623 32nd St.

Afton, MN 55001

Ph. 888-1SO-14000 Fax 651-436-2496
www.beltrame.com

AS, 9K, 14K, TS

Benchmark Technologies Corp.

3161 N. Republic Blvd.

Toledo, OH 43615

Ph. 800-637-9536 Fax 419-843-7218
www.benchmark-usa.com

9K, 14K, TS, PS, QS, SS, SPC, SQP

Bill Kracht Consulting Services

403 First St.

Manistee, MI 49660

Ph. 231-398-0669
www.billkrachtconsulting.com

GOV, 9K, TS, PS, QS, SRV, SPC, SQP, TM

Brewer and Associates Inc.

2721 87th St.

Lubbock, TX 79423

Ph. 806-745-8030 Fax 806-748-0890
www.bai-bk.com

9K, PS, QFD, SRV, SQP, TM, TQM

Burnett Associates

35 Chablis Drive

Fairport, NY 14450

Ph. 585-223-0724 Fax 585-223-9057

AS, BA, 9K, TS, PS, QS, SRV, SPC, SQP,
TQM

Business Enterprise Mapping Inc.
8900 E. Pinnacle Peak Road, Ste. D7
Scottsdale, AZ 85255

Ph. 888-515-5307 Fax 480-515-9003
www.businessmapping.com

BM, CE, 9K, 14K, TS, PS, QS, SRV, SQP, TL,
TQM

Business Performance Associates
10658 La Roda Drive

Cupertino, CA 95014

Ph. 408-366-0848 Fax 408-366-0838
www.bpaconsultants.com

CE, 9K, PS, QS, TM, TQM

Business & Quality Process Management LLC
39159 Paseo Padre Parkway, No. 215
Fremont, CA 94538

Ph. 877-415-0191 Fax 866-260-6181
www.bgpm.com

AS, CE, DOE, 9K, 14K, TS, PS, QS, QFD,
SRV, SPC, SQP, SUG, TL, TQM

Canatech Management Services Inc.
47653 Forester Road

Chilliwack, BC V2R 4M6 Canada
Ph. 604-824-6171 Fax 604-824-6174
9K, PS, SPC, TQM

Capaccio Environmental Engineering Inc.
293 Boston Post Road W.

Marlborough, MA 01752

Ph. 508-970-0033 Fax 508-970-0028
www.capaccio.com

Capano & Associates LLC

4343 Stone Trace Lane

Liberty Township, OH 45011

Ph. 513-403-6000 Fax 513-894-1004
www.capanoandassociates.com

AS, GOV, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, TM, TL, TQM

Cavendish Scott Inc.

254 S. Downing St.

Denver, CO 80209

Ph. 888-857-7002 Fax 303-480-9000
www.cavendishscott.com

AS, BA, CE, 9K, 14K, TS, QS, SRV, SQP, TL

The CCS Global Group Inc.

1182 Old Post Drive

Oakville, ON L6M 1A6 Canada
Ph. 905-847-7811 Fax 905-847-7845
www.ccsglobalgroup.com

CE, 9K, 14K, TS, QS, SPC

Celerity Learning Solutions Inc.

7181 Woodbine Ave., Ste. 234
Markham, ON L3R 1A3 Canada
Ph. 905-479-7794 Fax 905-470-2619
www.celeritylearning.com

9K, 14K, SRV

Center for Continuous Quality Improvement
2625 N. Loop Drive, Ste. 2130

Ames, IA 50010

Ph. 515-296-9796 Fax 515-296-7096
www.ccqi.com

DOE, GOV, PS, SRV, SPC, SQP, TM, TQM

Center for Quality Excellence at Southern
Polytech University

1100 S. Marietta Parkway

Marietta, GA 30060

Ph. 678-915-7407 Fax 678-915-7454
www.cqe.spsu.edu

AS, BA, BM, DOE, GOV, 9K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG, TM, TL, TQM

Center for Workforce Excellence

2915 LBJ Freeway, Ste. 152

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922



www.hogancenter.com

BA, BM, GOV, 9K, 14K, TS, PS, QS, QFD,

SRV, SS, SPC, SQP, TM, TL, TQM

Change Management Consulting Inc.
82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cmc-global.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, TM,

TL, TQM

Chartier, Larose et Associes Inc.

1371 Notre-Dame St. W., Ste. 2
Montreal, QC H3C 4J6 Canada

Ph. 514-933-0483 Fax 514-933-9733
www.chartier-larose.com

9K, SRV, TQM

Clark Quality Advantage Inc.

14801 County Road 40

Goshen, IN 46528

Ph. 888-234-6737 Fax 574-642-5004
www.clarkqa.com

AS, BM, DOE, 9K, 14K, TS, PS, QS, QFD,

SRV, SS, SPC, SQP, TM, TL, TQM

Clark Quality Consulting

13 Arbutus Crescent

Stoney Creek, ON L8J IM6 Canada
Ph. 905-561-4764 Fax 905-561-4764
Wwww.cqcsystems.com

AS, BM, DOE, 9K, 14K, TS, PS, QS, QFD,

SS, SPC, SQP, SUG, T™M, TL, TQM

Collier & Associates

26 Flintstone

Aliso Viejo, CA 92656

Ph. 949-831-5639 Fax 949-831-5678
www.collierassociate.com

AS, 9K

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672

Ph. 949-498-0122 Fax 949-498-0122
www.competitiveedge.com

BA, BM, GOV, 9K, PS, QFD, SRV, SS, SPC,

SQP, SUG, TM, TQM

Consultants in Quality Inc.

319 Friendship St.

Towa City, IA 52245-3916

Ph. 319-337-8283 Fax 319-339-9488

BA, BM, DOE, GOV, 9K, 14K, PS, QS, SRV,

SS, SQP, TM, TQM

Contemporary Consultants

14890 Southview Drive

Southgate, MI 48195

Ph. 734-281-9182 Fax 734-281-4023
www.iabls.com

AS, BM, DOE, 9K, TS, PS, QS, QFD, SRV,

SS, SPC, SQP, TM, TQM

Creative Resources Inc.

8190 W. Deer Valley Road, Ste. 104-300
Peoria, AZ 85383

Ph. 623-979-0732 Fax 623-321-1620
www.cri-results.com

AS, 9K, T™M

D’Ardenne Associates Ltd.

505 Meadow Ridge

Radford, VA 24141

Ph. 540-320-7975 Fax 540-639-3598
www.dardenneassociates.com

BA, GOV, 9K, 14K, TS, QS, SS, SPC, TL

DI Quality Consulting Services Inc.
1711 Spring Mill Lane

Ann Arbor, MI 48108

Ph. 734-995-9004 Fax 734-995-0935
9K, 14K, QS

Dimensions in Quality LLC

18 Seneca Place

The Woodlands, TX 77382

Ph. 281-419-1253 Fax 281-419-1253

Drewe Browning Strickler

9294 Scenic Bluff Drive

Austin, TX 78733

Ph. 512-263-0080 Fax 512-263-0080
www.drewe.com

9K, 14K, TS

DS&D Cast Solutions Inc.

2501 Hamilton Circle

Pelham, AL 35124

Ph. 205-663-0272 Fax 702-995-8179
www.dsdcast.com

DOE, 9K, PS, QFD, SS, SPC, SQP, TM, TQM

Dynamic Quality Systems

6818 Tralee Court

Ft. Wayne, IN 46835

Ph. 260-486-5580 Fax 260-486-5580
www.dynamic-quality.com

AS, BA, BM, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, TM, TL, TQM

E. Burns Consulting

6 Periwinkle Way

Guelph, ON NIL 1H8 Canada

Ph. 866-398-0655 Fax 519-767-6727

9K, TS, PS, QS, SRV, SPC, SUG, T™M, TL,
TQM

E&Q Consultancy

1008 W. 14th St.

Upland, CA 91786

Ph. 909-949-9043 Fax 909-949-4424
www.e-qconsultancy.com

GOV, 9K, 14K, SRV, TQM

e-Zsigma

1 Dundas St. W., Ste. 2500

Toronto, ON M5G 1Z3 Canada

Ph. 416-593-8026 Fax 416-204-1939
Www.e-zsigma.wm

DOE, GOV, 9K, TS, PS, QFD, SRV, SS, SPC,
SQP, TQM

Eagle Group USA Inc.

50 W. Big Beaver Road, Ste. 130

Troy, MI 48084

Ph. 800-508-9044 Fax 248-355-4623
www.eaglegroupusa.com

AS, BA, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, §S, SPC, SQP, SUG, TM, TL, TQM

Eagle Solutions LLC

52086 Kern Drive

Three Rivers, MI 49093

Ph. 269-273-6409 Fax 269-273-2349
www.askeagle.com

9K, TS, PS, QS

Eastern Michigan University-

Center for Quality

2000 Huron River Drive, Ste. 101

Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

BM, DOE, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, TM
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ETC Group Inc.

1300 Avenida Alvarado

Roseville, CA 95747

Ph. 800-987-0020 Fax 916-772-0544
www.etcgroup.com

AS, 9K, TS, QS, SQP

Educational Data Systems Inc.

15300 Commerce Drive N., Ste. 200
Dearborn, MI 48120

Ph. 800-225-3374 Fax 313-271-2698
www.educational-data-sys.com

9K, 14K, TS, QS

EduVision Inc.

2006 Waters Edge Drive

Oakville, ON L6L 1A4 Canada

Ph. 888-818-6403 Fax 905-825-5513

www.eduvision.ca

GOV, 9K, PS, SRV, SQP, TQM

EuroQuest

8351 Roswell Road, Ste. 171

Atlanta, GA 30350

Ph. 800-355-3876 Fax 770-395-0737
www.euroquest.net

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, TM,
TQM

EG International

P.O. Box 2277

Manchester, CT 06045

Ph. 860-643-6634 Fax 860-645-7380
www.edwardsgrp.com

AS, BA, GOV, 9K, TS, PS, QFD, SRV, SQP,
TQM

EW Management Systems Ltd.

854 Birney Lane

Cincinnati, OH 45230

Ph. 888-660-9895 Fax 513-232-9894
AS, 9K, 14K, TS, QS, SRV, SS, SPC, TL

Emergo Group

1101 S. Capital of Texas Hwy., Ste. F-254
Austin, TX 78746

Ph. 800-956-6588 Fax 512-327-9998
www.emergogroup.com

AS, CE, 9K, 14K, TQM

Essential Resources LLC

L
45 Park Place S., Ste. 330 BTN E R leal | A
Morristown, NJ 07960 Air s Gl Con iy

Ph. 888-326-7250 Fax 888-326-7251
AS, BA, BM, 9K, TS, PS, QS, SRV, SS, SPC,
SQP, TQM

Excel Partnership Inc.
75 Glen Road
Sandy Hook, CT 06482

Ph. 800-374-3818 Fax 203-426-7811
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www.xlp.com
AS,BA, BM, CE, DOE, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, TM, TL, TQM

Expert Resource

2331 Coco Palm Drive

Tustin, CA 92780

Ph. 877-697-7996 Fax 714-508-7729
www.expertresourceconsulting.com

AS, BA, CE, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, §S, SPC, SQP, TM, TL, TQM

Farallon Consultants Ltd.

2856 Shakespeare St.

Victoria, BC V8R 4H3 Canada

Ph. 250-370-9664 Fax 250-370-0000
9K, 14K, QS, SRV, SQP

Foss Quality Services Inc.

8218 Kildare Ave.

Skokie, IL 60076

Ph. 847-778-4902 Fax 847-763-9733
www.fossgs.com

AS, 9K, TS, QS, SRV, SPC, SQP

G3 Solutions Inc.

P.O.Box 1137

Brighton, MI 48116

Ph. 810-220-6342 Fax 810-220-0250
www.g3iso.com

AS, BM, CE, DOE, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, TM, TQM

Gary Phillips Associates

18208 Laraugh Drive

Northville, MI 48167

Ph. 888-512-1095 Fax 888-512-1095

DOE, 9K, TS, PS, QS, QFD, SS, SPC, TQM

Georgia Tech Economic

Development Institute

760 Spring St. N.W., Ste. 314

Atlanta, GA 30332

Ph. 800-859-0968 Fax 404-894-1192
www.edi.gatech.edu

AS, CE, DOE, GOV, 9K, 14K, TS, PS, QS,
SRV, SS, SPC, SQP, TL, TQM

GHR Associates

103 Kakeout Road

Butler, NJ 07405

Ph. 973-838-8915 Fax 973-838-8915
www.ghrassociates.com

AS, 9K, 14K, TS, PS, QS, SPC, TL

Gladhill Associates International

4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114
gladhillassociates.com

AS, 9K, 14K, TS, PS, QS, SRV, SS, SPC, TL

Global Quality Institute

37 Marotta Ave., Ste. 100

Brampton, ON L6X 4W9 Canada
Ph. 905-452-9788 Fax 905-452-1273
WWW.gqigroup.com

9K, 14K, TS, QS, SPC, TQM

Global Quality Management Associates Inc.
P.0. Box 2125

Lake Oswego, OR 97035

Ph. 503-697-8429 Fax 503-635-4380
www.ggmassociates.com

AS, BA, CE, GOV, 9K, 14K, TS, QS, QFD,
SRV, SS, SQP, SUG, TM, TL, TQM

GlobalQual Inc.
6931 E. Dartmoor Road
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West Bloomfield, MI 48322

Ph. 248-932-8438 Fax 248-932-8438

AS, DOE, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, TM, TQM

Greenville Technical College

216 S. Pleasantburg Drive
Greenville, SC 29607

Ph. 800-723-0673 Fax 864-250-8998
www.gtbme.com

The Greenwich Consulting Group

100 Rumstick Road

Barrington, RI 02806

Ph. 401-245-5254 Fax 401-245-5149
www.greenwichconsulting.com

AS, BM, 9K, PS, SRV, SQP, TQM

Group 9000, M.E. Williams Co.

136 Boston Road

Chelmsford, MA 01824

Ph. 978-256-9141 Fax 978-256-3489
AS, GOV, 9K, 14K, TS, QS, SRV, TL

GRT

3800 Steeles Ave. W., Ste. 103W
Woodbridge, ON L4L 4G9 Canada

Ph. 905-856-1320 Fax 905-856-1369
www.grt77.com

DOE, 9K, 14K, TS, PS, QS, QFD, SS, SPC,
TQM

H.W. Fahrlander & Associates

640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043

AS, BM, CE, GOV, 9K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, SUG, TM, TL, TQM

Harold . Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

BM, DOE, GOV, 9K, PS, QS, SRV, SS, SPC,
SQP, TM, TQM

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
www.harpcosystems.com

DOE, 9K, TS, QS, SRV, SS, TQM

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100

Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

BM, DOE, 9K, 14K, PS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TQM

Hogan Center for Performance Excellence
2915 LBJ Freeway, Ste. 152

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922
www.hogancenter.com

AS, BA, BM, 9K, 14K, PS, QS, SRV, SS,
SPC, SQP, TM, TL, TQM

The Hong Kong Standards & Testing Centre
445 Park Ave., Ninth Floor

New York, NY 10022

Ph. 212-826-2835 Fax 212-421-1940
www.hk-ic.com

AS, CE, GOV, 9K, PS, TQM

Human Quality Educational Products
152 McCurdy Drive

Ottawa, ON K2L 276 Canada

Ph. 613-297-6362 Fax 613-836-6983
www.human.ca

BM, DOE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SPC, SQP, SUG, TM, TQM

Huntington Quality Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476 Fax 260-356-6006
www.hga.com

AS, CE, DOE, 9K, 14K, TS, PS, QS, SRV, SS,
SPC, SQP, TM, TL, TQM

Industrial Modernization Center (IMC)
2401 Reach Road, Ste. 450
Williamsport , PA 17701

Ph. 800-326-9467 Fax 570-329-1440
www.imepa.com

Industrial Training Service Inc.

4450 Longmoor Drive

Burlington, ON L7L 1Y1 Canada
Ph. 866-479-8937 Fax 905-634-0144
www.itscorp.ca

9K, 14K, TS, PS, QS, SRV, SPC, SQP

Integritas Business Systems Inc.

370 E. Maple Road, Ste. 350
Birmingham, MI 48009

Ph. 248-594-6300 Fax 248-644-5110
www.proplanner-integritas.com

BM, 9K, 14K, TS, PS, QS, SQP, SUG

Interliance LLC

151 Kalmus Drive, Ste. K2

Costa Mesa, CA 92626

Ph. 800-540-7917 Fax 714-540-6113
www.interliance.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

International Institute of

Consulting and Training

9006 Oakland Ave. S.

Minneapolis, MN 55420

Ph. 952-881-1637 Fax 952-881-4419
www.consultinginstitute.net

9K, TS, QS, SRV

International 1SO Group Inc.

4467 Millikin Road

Hamilton, OH 45011

Ph. 800-476-3066 Fax 513-858-4592
www.gs-is09000.com

AS, DOE, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, SUG, TM, TL, TQM

International Quality Consultants Inc.
106 Freeport Road

Butler, PA 16002

Ph. 724-284-3738 Fax 724-284-1310
www.igcconsulting.com

BM, 9K, TS, SQP, TM

International Quality & Reliability
Consultants

P.O.Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204
www.igre.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS. QFD, SRV, SS, SPC, SQP, SUG, TM,
TL. TQM

lowa Quality Center
3375 Armar Drive
Marion, TA 52302

Ph. 319-398-7101 Fax 319-398-5698
www.iowagqc.org

BA, 9K, 14K, PS, QS, SRV, SS, SPC, SQP,
™, TQM

1QC Inc.

P.O. Box 246

Dayton, OH 45401

Ph. 800-450-1387 Fax 937-223-9001
www.4igc.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, TM,
TL, TQM

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
www.igs.com

AS, GOV, 9K, 14K, TS, QS, QFD, SS, SPC,
SQP, TL, TQM

150 9000 Quality Systems Management
3189 Lansdown Drive

Burlington, ON L7M 1K1 Canada
Ph. 905-336-5002 Fax 905-336-0288
www.is09000quality.com

AS, CE, 9K, 14K, TS, PS, QS, SRV

150 9000 Store

16526 W. 78th St., No. 242

Eden Prairie, MN 55346

Ph. 877-942-6572 Fax 801-457-9770
www.the9000store.com

150 America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 214-533-8571 Fax 972-438-9149
www.isoamerica.com

AS, BA, BM, DOE, GOV, 9K, 14K, TS, PS,
QS, SRV, SS, SPC, SQP, TM, TL, TQM

The IS0 Auditing Network

21014 Olive Ave.

Perris, CA 92570

Ph. 951-943-9201 Fax 951-943-9201
qualitypartners.org

AS, BA, BM, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

150-Solutions

736 Meece Mill Road

Pickens, SC 29671

Ph. 864-878-4643 Fax 864-878-4943
www.iso-solutions.biz

AS, 9K, 14K, PS, TM, TQM

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001
Www.isoguru.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, TM,
TL, TQM

150Qual International

24 Mayfair St.

Norwood, MA 02062

Ph. 877-476-9001 Fax 781-762-4465
www.isoqual.com



AS.BA, 9K, TS, PS, QS, QFD, SS, SQP, TM,
TL, TQM

ITTILLC

P.O. Box 1453

Roswell, GA 30077-1453

Ph. 678-879-6379 Fax 347-521-6843
www.ittillc.com

BA, GOV, 9K, 14K, TS, PS, QS, SRV, SPC,
SQP, TQM

) Carpenter & Associates LLC

1409 Tracker Trace Court

‘Wake Forest, NC 27587

Ph. 919-622-2034 Fax 919-554-0625
www.jcarpenterandassociates.com
9K, 14K, TS, PS, QS, SPC

).F. Young International Inc.

P.0. Box 59

Fonthill, ON LOS 1E0 Canada

Ph. 888-854-8200 Fax 905-892-3151
www.jfyi.com

AS, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, SRV, SS, SPC, SQP, TM, TL, TQM

Jaeger Holland Inc.

6428 Greene Road

Woodbridge, IL 60517

Ph. 630-428-2709 Fax 630-428-2717
www.jhoti.com

AS, BM, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, TL, TQM

Jan Roovers Associates Inc.

P.0. Box 10330

Charlotte, NC 28212-5668

Ph. 704-366-2926 Fax 704-365-6165
www.janroover&com

9K, TS, PS, QS, SRV, SPC, TM, TQM

JTI Systems Inc.

4020 Vassar Drive N.E., Ste. B

Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-878-0322
www.jtipmap.com

BA, BM, GOV, 9K, 14K, TS, PS, QS, SRV,
SPC, SQP, TM, TQM

Juran Institute Inc.

555 Heritage Road, Ste. 100

Southbury, CT 06488

Ph. 800-338-7726 Fax 203-267-3446
www.juran.com

BA, BM, DOE, PS, QFD, SRV, SS, SPC, SQP,
TM, TQM

Kavon International Inc.

12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, TM,
TL, TQM

Ken Jackman & Associates

1946 N. Huntington Blvd.

Hoffman Estates, IL 60195

Ph. 708-309-5249 Fax 708-575-1844
www.is09000trainer.com

9K

Lakshy Management Consultant Pvt. Ltd.
B-31/01, Kendriya Vihar, Sector 11, Kharghar
Navi Mumbai India

Ph. 91-98217-80035 Fax 91-22-30989734
www.lakshy.com

BM, CE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, SUG, TM, TQM

Lanier Consulting

1526 W. Lakeshore Drive

Landrum, SC 29356

Ph. 864-457-7226 Fax 801-912-5574
9K

LDS & Associates

12405 Hanover Drive

Ocean Springs, MS 39564

Ph. 228-875-1589 Fax 228-872-0737
http://geocities.com/stoutnet

DOE, GOV, 9K, TS, PS, QS, QFD, SPC, TQM

"U"‘"
LITTSE QUALITT
TECHMHOLODGIES

Litts Quality Technologies Inc.

100 Evergreen Drive

Downingtown, PA 19335

Ph. 610-873-5979 Fax 610-873-9793
www.littsquality.com

AS, DOE, 9K, TS, PS, QS, SRV, SPC, SQP,
™, TQM

Litvan Enterprises

25567 Miner Valley Road

Winona, MN 55987

Ph. 507-643-6057 Fax 507-643-6057
www.isoguy.com

CE, 9K, 14K, TS, PS, QS, SRV, SPC, SQP, TM

Macpin Associates Inc.

22 Church St., Ste. 103-331

Ramsey, NJ 07446-1938

Ph. 201-529-4343 Fax 201-529-4143

BA, BM, 9K, 14K, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TQM

Management Engineers

P.O. Box 146

Downers Grove, IL 60515

Ph. 815-577-9746 Fax 815-577-9751

AS, DOE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, S8, SPC, SQP, TM, TL, TQM

Management Solutions Group

2879 Hoag N.E.

Grand Rapids, MI 49525

Ph. 616-365-9822 Fax 616-365-1084
www.msgweb.com

AS, BM, 9K, 14K, TS, PS, QS, SRV, SPC,
SQP, TM, TL, TQM

Marcorp International

17515 W. Nine Mile Road, 12th Floor
Southfield, MI 48075

Ph. 248-424-8200 Fax 248-424-7949
9K, TS, QS

Martin Inspection Services

19274 Ford Road, No. 5

Pitt Meadows, BC V3Y 2J1 Canada
Ph. 604-460-6493
www.martininspection.ca

GOV, 9K, SQP

Marvin M. Wurtzel & Associates

32 Spinnaker Drive

Mashpee, MA 02649

Ph. 508-574-2175 Fax 508-539-0982
www.wurtzelassociates.com

BA, BM, GOV, 9K, PS, QS, SRV, SS, SPC,
SQP, TM, TL, TQM

Maset LLC

P.0. Box 10730

Tempe, AZ 85284

Ph. 480-775-1269 Fax 480-491-2144
www.masetllc.com

BA, BM, DOE, 9K, 14K, PS, QFD, SRV, SS,
SPC, SQP, SUG, T™M, TQM

Maurice Lake & Associates

19 Cottontail Ave.

Markham, ON L3S 4E7 Canada
Ph. 905-472-5256

9K, 14K, TS

The McDonald Consulting Group

11310 Stormy Ridge Road

Austin, TX 78739

Ph. 512-280-7175 Fax 501-648-2036
www.medceg.com

AS, BA, BM, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, TM, TQM

Medical Device Consultants Inc.

49 Plain St.

North Attleboro, MA 02760

Ph. 508-643-0434 Fax 508-643-2237
www.mdci.com

CE, 9K, SQP

Metropolitan Community College’s

Business & Technology College

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5408
www.mccbte.com

AS,BM, 9K, 14K, TS, PS, QS, SRV, SS, SPC,
SQP, TM, TL, TQM

Michael Obst LLC

7400 Edinborough Way, Ste. 5304
Minneapolis, MN 55435

Ph. 715-549-5910 Fax 435-603-2855
www.moconsultinggroup.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, TM,
TL, TQM

Micro Laboratories Inc.

7158 Industrial Park

Mentor, OH 44060

Ph. 440-918-0001 Fax 440-918-0500
www.microlabs-inc.com

9K, TS, PS, QS

Montana Uhrig Consulting

1145 Artesia Blvd., Ste. 208

Manhattan Beach, CA 90266

Ph. 310-798-8840 Fax 310-798-8875
www.montanauhrig.com

AS, 9K, TS, PS, QS, SPC, SQP, T™M, TL,
TQM

Moorhill International Group Inc.
P.O. Box 26757

Tempe, AZ 85285

Ph. 480-491-2007 Fax 480-491-2101
www.moorhill.com

AS, GOV, 9K, 14K, SRV, TL

MoreSteam.com
1515 Sherborne Lane
Powell, OH 43065
Ph. 614-430-9020
www.moresteam.com

MOYE Co. Ltd.

59 Breadner Drive, Ste. 102

Toronto, ON M9R 3M5 Canada

Ph. 416-248-9187 Fax 416-248-9187
AS, 9K, TS, PS, QS, SRV, SPC, TM, TL

MR] Consultants Inc.

21 Madison Plaza, Ste. 213

Madison, NJ 07940

Ph. 973-377-6136 Fax 973-377-0819

AS, GOV, 9K, 14K, TS, PS, QS, QFD, SRV,
SPC, SQP, TM, TQM

MSQPC-The Quality Center

22 N. Front, Ste. 200

Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510
www.msgpc.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, SRV, SS, SPC, SQP, TM, TQM

Nachman Precision Systems Inc.

104 W. Market St.

Johnson City, TN 37604

Ph. 423-975-0013 Fax 423-926-1330
WWW.n-p-§.com

AS, GOV, 9K, 14K, TS, QS, SRV, SQP, TL

NC State University-IES

Campus Box 7902

Raleigh, NC 27695

Ph. 800-227-0264 Fax 919-515-6159
www.ies.ncsu.edu/

Nelson Associates

1960 U.S. 1 S., No. 356

St. Augustine, FL. 32086

Ph. 904-471-2399 Fax 904-471-2399
www.nelsonassoc.com

9K, TS, QS, SPC, TM, TQM

NetReflector Inc.

2200 Sixth Ave., Ste. 425

Seattle, WA 98121

Ph. 877-823-5337 Fax 206-448-2693
www.netreflector.com/solutions/six_sigma.asp

Northeastern Pennsylvania Industrial
Resource Center

75 Young St.

Hanover Township, PA 18706

Ph. 800-654-8960 Fax 570-819-8931
www.nepirc.com

AS,DOE, 9K, 14K, TS, PS, QS, SRV, SS, SPC,
SQP, SUG, TM, TQM

Northern Gauge Inc.

86 Blueberry Crescent

Sherwood Park, AB T8H IR6 Canada
Ph. 780-995-4935 Fax 780-401-3326
www.northerngauge.com

Objectives International Inc.

4370 La Jolla Village Drive, Ste. 400

San Diego, CA 92122

Ph. 858-874-7886 Fax 858-874-7887
www.objectivesintl.com

BA, BM, GOV, 9K, 14K, PS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TL, TQM

Ockham Systems Consulting

1135 Landsdowne Drive, No. 3
Coquitlam, BC V3B 7K6 Canada
Ph. 604-839-6204 Fax 604-461-9339
www.ockham.ca

9K, 14K, TS, SRV, SUG
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Omnex

315 E. Eisenhower Parkway, Ste. 110

Ann Arbor, MI 48108

Ph. 734-761-4940 Fax 734-761-4966
www.omnex.com

AS, BA, BM, DOE, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG, TM, TQM

Omni Tech International Ltd.

P.0. Box 5007

Huntsville, AL 35814

Ph. 256-883-3554 Fax 256-772-8021
www.omnitechintl.com

AS, DOE, 9K, 14K, QS, SPC, SQP, TM, TL,
TQM, BM

Organization Analysts LLC

4100 Carmel Road, Ste 159

Charlotte, NC 28226

Ph. 877-883-0083 Fax 248-436-4688
www.organalysts.com

BA, BM, 9K, 14K, TS, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TQM

Orion Canada Inc.

180 Metcalfe St., Ste. 509

Ottawa, ON K2P IP5 Canada

Ph. 613-563-9000 Fax 613-563-9002
www.orioncanada.com

CE, GOV, 9K, 14K, PS, QFD, SRV, TL

Parr Consulting Inc.

5221 RFD

Long Grove, IL 60047

Ph. 847-913-5513 Fax 847-913-5513
9K, TS, QS, SQP

Partners Through Change Inc.

1259 S. Elizabeth St.

Denver, CO 80210

Ph. 303-777-9680 Fax 303-765-4567
www.partnersthroughchange.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, TM,
TL, TQM

PCA Consulting Group LLC

3325 Lorna Road, Ste. 2285

Birmingham, AL 35216

Ph. 800-284-2430 Fax 509-692-3442
www.PCAadvantage.com

AS, BA, GOV, 9K, 14K, TS, PS, SRV, SS, SPC,
SQP, SUG, TM, TQM

Peak Consulting Group Inc.

5260 Ridgevale Way

Pleasanton, CA 94566

Ph. 408-248-2362 Fax 925-425-0846
www.peakconsult.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, TM,
TL, TQM

Peak Process Inc.

10277 Vista Knoll Blvd.

Cupertino, CA 95014

Ph. 408-730-4646 Fax 408-730-4646
www.peak-process.com

BM, CE, 9K, PS, SRV, SPC, SQP, TM, TQM

Performance Quality Systems Inc.
P.O. Box 94

Frankfort, IL 60423

Ph. 815-464-0849 Fax 815-464-0850
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www.performancequalitysystems.com
AS, 9K, TS, PS, QS, SPC, SQP

Perry Johnson Consulting Inc.

26555 Evergreen, Ste. 1300

Southfield, MI 48076

Ph. 800-800-0450 Fax 248-356-4230
www.pjcinc.com

AS, CE, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SPC, SQP, TM, TL, TQM

The PIC Group

199 Wentworth St. E.

Oshawa, ON L1H 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339
www.thepicgroup.com

AS,DOE, 9K, 14K, TS, PS, QS, SS, SPC, SQP

PIVOT Management Consultants

P.0. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161
www.pivotme.com

AS, BA, BM, DOE, 9K, TS, PS, QS, QFD,
SRY, S8, SPC, SQP, TM, TL, TQM

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

AS,BA, BM, CE, DOE, 9K, 14K, TS, PS, QS,
SRV, SS, SPC, SQP, TM, TL, TQM

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
www.plexusintl.com

AS, 9K, 14K, TS, QS, QFD, SPC, SQP, TM

Precise Inc.

5223 N. Ridge W., Ste. 5

Ashtabula, OH 44004

Ph. 440-969-1700 Fax 440-969-1766
www.preciseinc.net

GOV, 9K, PS, QS

Precision Calibration Services Inc.
29912 Gratiot Ave.

Roseville, MI 48066

Ph. 866-779-7274 Fax 586-779-9391
www.precisioncalibration.com

Preferred Quality Services Inc.

2707 Dupont Ave.

Jacksonville, FL 32217

Ph. 904-731-3698 Fax 904-367-8268
GOV, 9K, TQM

Premier Performance Network

751 S. George St.

York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044
www.premierperformance.net

BA, BM, DOE, GOV, 9K, PS, QS, QFD, SRV,
SS, SPC, SQP, SUG, TM, TQM

Prism eSolutions LLC

700 American Ave., Ste. 104

King of Prussia, PA 19406

Ph. 888-386-2330 Fax 610-265-7975
www.prismesolutions.com

AS, CE, GOV, 9K, 14K, TS, PS, QS, SS, SPC,
TL, TQM

Process Quality Associates Inc.
690 King St., Ste. 2
London, ON N5W 2X3 Canada

Ph. 800-837-7046 Fax 519-667-1722
www.pqa.net

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, TM,
TL, TQM

The Project Technologies Group Inc.

22000 Springbrook Ave., Ste. 104
Farmington Hills, MI 48336

Ph. 248-476-1234 Fax 248-476-6682
www.projecttech.com

AS, BA, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRY, SS, SPC, SQP, TM, TQM

Coanaulbing Sarvicas, Ine.

PROMAX Consulting Services Inc.

1901 Harbor City Blvd., Ste. 600
Melbourne, FL 32901

Ph. 321-725-4300 Fax 321-725-8890
www.promaxconsulting.com

BA, BM, DOE, GOV, 9K, PS, QS, QFD, SRV,
SS, SPC, SQP, SUG, T™M, TQM

Prompt Consultants Inc.

P.0. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 704-784-1415
www.promptconsultants.com

DOE, 9K, QS, SS, SPC, SQP, TQM

Proquis Inc.

2590 E. Devon Ave., Ste. 220

Des Plaines, IL 60018

Ph. 877-876-3430 Fax 847-768-6921
www.proquis.com/QD

AS, BA, BM, CE, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, SUG, TM, TL, TQM

ProSolve Consulting Ltd.

10012-29A Ave., Ste. 3

Edmonton, AB T6N 1A8 Canada
Ph. 780-414-1895 Fax 780-485-3115
www.prosolve.ca

9K, 14K, TS, PS, QS, SQP, TM, TQM

Q2 Consultants Inc.

2072 N. 450 W., Ste. 1111

Sunset, UT 84015

Ph. 801-525-8880 Fax 801-525-8881
www.q2consultants.com

BA, BM, CE, 9K, 14K, PS, QFD, SRV, SPC,
SQP, TM, TQM

Q21... 21st Century Quality LLC

7410 S. 108th Ave.

Rothbury, MI 49452

Ph. 800-835-6863 Fax 231-861-0808
www.q21.com

AS, BA, 9K, 14K, TS, PS, QS, SPC, TL

QAI

6320 Rucker Road, Ste. F

Indianapolis, IN 46220

Ph. 317-202-9000 Fax 800-556-3789
www.trainingforquality.com

AS, CE, 9K, 14K, TS, PS, QS, SRV, SS, SPC,
™™™, TL

QATEL Associates International Inc.
P.O. Box 345

New Suffolk, NY 11956

Ph. 631-734-2599 Fax 949-760-0424
www.qatel.net

AS, 9K, 14K

QBEK

242 Chapman Road

Newark, DE 19702

Ph. 302-452-9257 Fax 302-452-9475
www.qbekinspection.com

AS, CE, 9K, QS, SQP

QC Inspection Services Inc.

11975 Portland Ave. S., Ste. 102
Burnsville, MN 55337

Ph. 800-959-0632 Fax 952-895-1152
www.qcinspect.com

QM Consulting Inc.

30 N. Fifth St.

Keokuk, IA 52632

Ph. 800-862-3229 Fax 319-524-3229
www.gm-consulting.com

9K, 14K, TS, QS

QMR Consulting Inc.

9610 Triola

Houston, TX 77036

Ph. 713-974-1872 Fax 713-974-6336
www.gmrc.com

9K

QMS Solutions LLC

461-B Carlisle Drive

Herndon, VA 20170

Ph. 703-318-8810 Fax 703-736-9852
www.gmssolutions.com

BA, GOV, 9K, 14K, QFD, SRV, SQP

QMX Inc. Quality Management Exchange
P.O. Box 291204

Port Orange, FL 32129

Ph. 386-767-0023 Fax 386-767-0408
WWW.gmx-iso.com

AS, CE, 9K, 14K, TS, PS, QS, QFD, SRV, SS§,
SPC, SQP, T™M, TL, TQM

QNET LLC

P.O. Box 527

Elk River, MN 55330

Ph. 763-441-0899 Fax 763-441-0898
www.ce-mark.com

CE, 9K, TS, QS

QRX Inc.

5925 Chatham Lane

The Colony, TX 75056

Ph. 866-542-1905 Fax 469-384-3509
WWW.qrx.com

AS, BA, CE, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

Quality Advantage Inc.

555 Randall, Ste. 2

Troy, MI 48085

Ph. 888-321-3864 Fax 248-528-6802
www.qualityadvantage.com

AS, CE, 9K, 14K, TS, PS, QFD, SRV, SS, SPC,
SQP, TM, TL, TQM

Quality Associates International Inc.

23810 Michigan Ave., Ste. 103

Dearborn, MI 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com

AS, BA, BM, CE, DOE, 9K, 14K, TS, PS, QS,
QFD, SRY, SS, SPC, SQP, TM, TL, TQM

Quality Assurance Audits & Consulting
1548 Gulf Ave.

Wilmington, CA 90744

Ph. 310-549-1958 Fax 310-549-9702



www.qaaudits.com
AS, 9K, PS, SPC, SQP, SUG, TM, TL, TQM

Quality Assurance Institute

7575 Dr. Phillips Blvd., Ste. 350

Orlando, FL 32819

Ph. 407-363-1111 Fax 407-363-1112
www.qaiusa.com

BA, BM, 9K, 14K, QFD, SRV, SS, SPC, SQP,
TQM

The Quality Center

22 N. Front St., Ste. 200

Memphis, TN 38103

Ph. 901-543-3550 Fax 901-543-3510
www.msgpc.com

BA, BM, 9K, 14K, TS, SS, SQP, TM

Quality Consulting

W342 N5106 Road P

Okauchee, WI 53069

Ph. 262-567-2854 Fax 262-567-7289
www.execpc.com/~qualty/

BA, BM, DOE, 9K, TS, PS, QS, SRV, SPC,
SQP, SUG, TM, TQM

Quality Consulting Enterprises Inc.
155 Nevada St.

Hicksville, NY 11801

Ph. 516-933-8815 Fax 516-933-8815
http://mysite.verizon.net/vze75lkc/
AS, GOV, 9K, QS, SPC, SQP, TL

Quality Edge Management Consulting

5509 Sefton Ave.

Baltimore, MD 21214

Ph. 410-426-2269 Fax 410-426-2269
www.qgedgemc.com

AS, CE, GOV, 9K, PS, QS, SRV, SPC, SQP,
T™, TQM

Quality Innovations Inc.

440 Jupiter Lane

Juno Beach, FL 33408

Ph. 561-624-8681 Fax 561-624-8681
www.qualityinnovationsinc.com
GOV, 9K, PS, SRV, SQP, TM, TQM

Quality Leadership Systems Inc.

7810 Ballantyne Commons Parkway
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
http://qls-inc.com

9K, 14K, TS, PS, QS, SS, SQP, SUG, TM

'Ommumwm-t
G

Quality Management International Inc.

P.0. Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 800-329-9004
www.aworldofquality.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

Quality Management Solutions Inc.

P.0. Box 349

Uncasville, CT 06382

Ph. 800-628-6424

www.gmsolutions.com

AS, BA, BM, CE, DOE, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, TM, TL, TQM

Quality One Associates

12900 W. North Ave.

Brookfield, WI 53005

Ph. 262-821-2030 Fax 262-821-3572
www.qualityoneassociates.com

AS, BA, 9K, TS, QS

Quality Partners

21014 Olive Ave.

Perris, CA 92570

Ph. 951-943-9201 Fax 951-943-9201

AS, BM, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, SUG, TM, TL, TQM

Quality Practitioners Inc.

1126 Sydney Terrace

Mount Juliet, TN 37122

Ph. 888-701-9001 Fax 615-773-5021
www.isotraining.net

AS, CE, DOE, 9K, 14K, TS, PS, QS, QFD, SS,
SPC, SQP, SUG, TM, TL, TQM

Quality & Productivity Solutions Inc.

1 Sunny Hill

Oxford, MA 01540

Ph. 508-987-3800 Fax 508-987-1464
www.gpsconsulting.com

BM, CE, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, TM

Quality Pursuit Inc.

11 Old Westfall Drive

Rochester, NY 14625

Ph. 800-278-7784 Fax 585-288-4594
www.qualitypursuit.com

AS, 9K, 14K, TS, QS, SPC

Quality Solutions Inc.

P.O. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysolutions.com

AS, BA, BM, DOE, GOV, 9K, 14K, TS, PS,
QS, SRV, S8, SPC, SQP, SUG, TM, TL, TQM

Quality System Consultants

P.O. Box 204

Lakeland, MI 48143

Ph. 810-231-2881 Fax 810-231-2896
www.qualitysystemconsultants.com

AS, GOV, 9K, 14K, TS, PS, QS, QFD, SRV,
SPC, SQP, SUG, TM, TL, TQM

Quality Systems Assessment Co.

1949 W. 252nd St.

Lomita, CA 90717-1808

Ph. 310-539-9510 Fax 310-539-9510

AS, GOV, 9K, PS, SRV, SPC, SUG, TM, TQM

Quality Systems Associates Inc.

818 Washington St.

Manitowoc, W1 54220

Ph. 920-682-9045 Fax 920-682-9045
www.gsa-consulting.com

AS, 9K, 14K, TS, QS, SUG, TM, TL, TQM

Quality Systems Management

5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
www.gsmgmt.com

AS, 9K, 14K, TS, PS, QS, QFD, SRV, SS, SQP,
SUG, TM, TQM

Quality Techniques

P.0. Box 5007

Huntsville, AL 35814

Ph. 256-883-3554 Fax 509-471-5652

www.qualitytechniques.com
9K, 14K, TS, PS, QS, SRV, SPC, TM

Quality Technology Co.

1320 Tower Road, Ste. 139

Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280
www.gtcom.com

AS, BA, DOE, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, SUG, TM

QualityHub Inc.

5604 Bear Stone Run

Oviedo, FL 32765

Ph. 800-908-7482 Fax 301-977-8832
www.qualityhub.com

BM, GOV, 9K, PS, QS, QFD, SQP, TM, TQM

QualityQuest Inc.

2117 N. Williamsburg St.

Arlington Heights, IL 60004

Ph. 888-568-9001 Fax 847-870-0872
www.mikemick.com

AS, BM, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, S8, SPC, SQP, TM, TQM

QualityWBT Center for Education
5980 E. Bay Blvd.

Gulf Breeze, FL 32563

Ph. 850-916-9496 Fax 850-916-9497
www.qualitywbt.com

AS, 9K, 14K, TS, PS, QS, TQM

QUALIWRRE

QualiWare Inc.

200 Business Park Drive, Ste. 101

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

AS,BA, 9K, 14K, TS, PS, QS, QFD, SRV, SS,
SQP, TL, TQM

Quametec

10612 LaFollette Drive

Brighton, MI 48114

Ph. 810-225-8588 Fax 810-225-8589
www.quametec.com

SRV

Quantum Associates Inc.

1 Northbrook Place, 5 Revere Drive, Ste. 200
Northbrook, IL 60062

Ph. 847-498-7343 Fax 847-205-5330
www.quantumassocinc.com

9K, TS, PS, SS, SPC, SQP, TM, TQM

Quest Analytical Inc.

5905 Wooddale Ave. S.

Edina, MN 55424

Ph. 952-848-1125 Fax 952-927-7944
www.questanalytical.com

9K, 14K, TS, PS, QS, SRV, SQP, SUG, TM

Quest Management Services

6711 Mississauga Road, Ste. 108
Mississauga, ON L5N 2W3 Canada

Ph. 866-846-4065 Fax 905-813-4454
WWw.questmanagementservices.com

GOV, 9K, 14K, TS, PS, QS, SRV, SS, SPC,
SQP, SUG, TL, TQM

R.T. Westcott & Associates
263 Main St.
Old Saybrook, CT 06475

Ph. 860-388-6094
BA, BM, 9K, TS, QS. SRV, SQP, TQM

RAM Q Universe Inc.

1135 Terminal Way, Ste. 209

Reno, NV 89502

Ph. 231-386-5071 Fax 231-386-9256
www.ramquniverse.com

BA, BM, DOE, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, SUG, TM, TQM

Rau and Associates

25 Timberly Drive

Lake Charles, LA 70605

Ph. 337-477-0758 Fax 337-478-9440
9K, PS, TM, TQM

Reciprocal International

P.O. Box 190

Plainfield, IN 46168

Ph. 317-839-1061 Fax 317-837-1855
www.reciprocalonline.com

Resource Development Group Inc.

2908 S.W. Shinnecock Hills Court

Palm City, FL 34990

Ph. 772-219-1114 Fax 772-219-9799
www.developyou.org

AS, BA, BM, 9K, TS, PS, QS, SQP, TM, TQM

Results International

769 Citation Court

Gahanna, OH 43230

Ph. 614-361-7030 Fax 614-939-5237
www.resultsinternational.net

AS, 9K, 14K, TS, PS, QS, SRV, TL

Results Systems Corp.

755 W. Big Beaver Road, Ste. 132

Troy, MI 48084

Ph. 248-244-8550 Fax 248-244-8504
www.results-systems.com

BM, DOE, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, SUG, TM, TQM

RH Andersen Consultants

85 Viscount Drive 10H

Milford, CT 06460

Ph. 203-877-8088 Fax 203-877-8088
www.rhandersen.com

AS,BM, CE, 9K, 14K, TS, PS, QS, SRV, SS,
SPC, SQP, SUG, TM, TL, TQM

RKP Quality Consulting Inc.

2154 Delano Road

Comins, MI 48619

Ph. 989-848-5583 Fax 989-848-5103
www.isogsquality.com

AS, GOV, 9K, 14K, TS, PS, QS, QFD, SRV,
SPC, SQP, TM, TQM

RMS Quality Services Inc.

1500 S. Sylvania Ave., Ste. 115
Sturtevant, WI 53177

Ph. 800-956-3659 Fax 262-554-7246
www.rmsqualityservices.com

9K, TS, QS

Rochester Institute of Technology

98 Lomb Memorial Drive

Rochester, NY 14623

Ph. 585-475-6990 Fax 585-475-5959
www.rit.edu/eng/cqas

AS, BA, BM, DOE, GOV, 9K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, TM, TL, TQM

S&S Consulting Associates Inc.
102 Leeward Court
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Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363
www.ssquality.com

AS, BA, BM, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

Salinger Quality Consultants LLC
5312 Bloomfield Drive

Midland, MI 48642

Ph. 989-631-4135 Fax 413-803-6135
9K, QS

SCS Engineers

2405 140th Ave. N.E., Ste. 107
Bellevue, WA 98005

Ph. 800-727-6393 Fax 425-746-6747
www.scsengineers.com

14K

$G Consulting

617 Patton Ave.

Brookhaven, PA 19015

Ph. 610-876-3445 Fax 610-876-3445
www.sgconsultingweb.com

AS, GOV, 9K, 14K, TS, QS, SRV, SS, SPC,
™, TQM

Sigma Affiliates Ltd.

5200 W. 73rd St.

Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com

BA, BM, DOE, 9K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, SUG, TM, TQM

Sigma Performance Consulting LLC

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.spe-global.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS,
PS, QS, QFD, SRV, SS, SPC, SQP, SUG, TM,
TL, TQM

Simons-White & Associates Inc.

7115 Orchard Lake Road, Ste. 440
West Bloomfield, MI 48322

Ph. 800-842-5640 Fax 248-932-5691
www.simons-white.com

Simply Quality

P.0.Box 21

Middletown, NJ 07748

Ph. 732-671-7130 Fax 801-340-4690
www.simplyquality.org

DOE, 9K, TQM

Simpson & Associates Inc.

319 Centre Ave., Ste. 277

Rockland, MA 02370

Ph. 877-982-8755 Fax 781-982-6078
Www.simpson-associates.com

AS, BM, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, §S, SPC, SQP, TM, TL, TQM

Smithers Management Consulting Group

425 W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smithersconsulting.com

AS, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, S8, SPC, SQP, TM, TQM

SQA Services Inc.

550 Silver Spur Road, Third Floor
Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
www.sqaservices.com
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AS, BA, BM, 9K, 14K, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TL, TQM

51 Consulting Group

139 S. Pennsylvania Ave.

Greensburg, PA 15601

Ph. 800-506-5774 Fax 724-832-8485
www.ssicg.com

DOE, 9K, PS, QS, QFD, SRV, SS, SPC, SQP,
TQM

STAT-A-MATRIX

1 Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413
www.statamatrix.com

AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, TM, TL, TQM

Stelex

3331 Street Road, Ste. 300
Bensalem, PA 19020

Ph. 888-617-9700 Fax 215-638-9333
www.stelex.com

9K, PS, QFD, SQP

Strategic Improvement Services LLC
6453 Hollowtree Court

Saline, MI 48176

Ph. 734-429-0747 Fax 734-944-0748
www.sis-llc.com

DOE, TS, PS, SS, SPC

Strider International

9920 S. Rural Road, Ste. 108

Tempe, AZ 85284

Ph. 866-476-9001 Fax 480-545-0944
www.striderinternational.com

AS, CE, 9K, 14K, TS

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 225-924-0099 Fax 225-927-2934
Wwww.e-ssy.com

AS, BA, 9K, 14K, TS, QS, SS, SQP, TQM

Tantara Inc.

2139 27 Ave., S.W.

Calgary, AB T2T IH8 Canada

Ph. 403-244-8696 Fax 403-244-9291
www.tantara.ab.ca

BM, 9K, PS, TQM

Team 2000

8760 A Research Blvd., No. 418
Austin, TX 78758

Ph. 877-469-6949 Fax 512-244-9712
www.hownwhy.com

Technical Management Consulting
P.O. Box 325

New Milford, NJ 07646

Ph. 201-837-5934 Fax 201-837-8893
AS, 9K, 14K, SRV, SQP, TQM

The Tetris Management Group

12312 42 Ave.

Edmonton, AB T6J 0OW9 Canada
Ph. 780-437-3048 Fax 780-988-9003
www.tetman.com

9K, 14K, TS, PS, QS, SRV, TQM

TJL Associates Inc.

6781 Mt. Chestnut Road
Roanoke, VA 24018

Ph. 540-314-8004 Fax 540-989-6819
www.tjlassociatesinc.com

9K, TS, PS, QS, SPC, TM, TQM

Total Logical Concepts Inc.

451 Milton St.

Manchester, NH 03103-4144

Ph. 800-688-6540 Fax 240-255-6420
www.tlenh.com

9K, 14K, SRV, TL

TQM Systems

12382 Mollylea Drive

Baton Rouge, LA 70815

Ph. 800-814-4972 Fax 225-273-4979
WWW.tgmsystems.com

BM, 9K, 14K, PS, SRV, SQP, TQM

Trace Laboratories-East

5 N. Park Drive

Hunt Valley, MD 21030

Ph. 410-584-9099 Fax 410-584-9117
www.tracelabs.com

CE, 9K, 14K, PS, QS, SPC

Tysinger Consulting Services

694 Spartan Drive

Lexington, NC 27292

Ph. 336-357-2224 Fax 336-357-2224
www.tysingerconsulting.com

AS, 9K, 14K, TS, PS, QS, QFD, SQP, TM, TL,
TQM

UHY Advisors

26200 American Drive, Ste. 500

Southfield, MI 48034

Ph. 248-355-1040 Fax 248-355-9904
www.uhy-us.com

AS, 9K, 14K, TS, PS, QS, SRV, SPC, SQP, TM,
TL, TQM

Unitek Technical Services-Bureau Veritas
5900 Centreville Road, Ste. 100
Centreville, VA 20121

Ph. 800-998-9395 Fax 703-631-2511
www.unitekservices.com

AS, 9K, TS, PS

University of Manitoba

188 Continuing Education Complex
Winnipeg, MB R3T 2N2 Canada
Ph. 204-474-9457 Fax 204-474-7660
www.umanitoba.ca/coned/mpcp

Vanguard Consulting

150 Eddy Lane

Northfield, IL 60093

Ph. 847-446-0820 Fax 847-446-0821

DOE, 9K, TS, PS, QFD, SRV, SS, SPC, SQP,
TQM

Vastek Consulting

7290 Jasmine Drive

Hanover Park, IL 60133

Ph. 630-213-3432 Fax 630-213-3495
www.vastekconsulting.com

AS

Veritas Quality Inc.

2689 Thorn Lodge Drive

Mississauga, ON L5K 1L3 Canada
Ph. 905-855-5144 Fax 905-855-7960
CE, 9K, 14K, TS, QS, SRV, SQP, TQM

Vintara

1970 Broadway, Ste. 900

Oakland, CA 94612

Ph. 866-321-4769 Fax 509-357-8673
www.vintara.com

AS, 9K, QS, QFD, SRV, SS, SQP, TM, TL,
TQM

W. R. Wayman & Associates

3722 Twin Oak Court

Flower Mound, TX 75028

Ph. 972-539-0335 Fax 972-539-0335
WWW.Wrwayman.com

9K, PS, SRV, SPC, SQP, TM, TL, TQM

WCA and Associates

482 Shaker Road

Westfield, MA 01085

Ph. 413-562-4580 Fax 413-562-0218
AS, 9K, 14K, TS, PS, QS, SS, SPC, TQM

Wheeler and Young Inc.

33 Peter St.

Markham, ON L3P 2A5 Canada
Ph. 905-471-9064 Fax
www.wheeler-and-young.on.ca
9K

Whittington & Associates LLC

636 Gunby Road

Marietta, GA 30067

Ph. 800-404-7585 Fax 770-955-0863
www.whittingtonassociates.com

AS, 9K, TS, TL

Wilson & Associates

3781 River Mansion Drive

Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875

BA, 9K, 14K, TS, PS, QS, SRV, SS, SPC,
SQP, T™M, TQM

World Class Quality Consulting

7204 Tanager Drive

Carlsbad, CA 92009

Ph. 760-476-9029 Fax 760-476-9949
GOV, 9K, 14K, PS, SRV, SUG, TL, TQM

WorldSource One Inc.

1000 N. Green Valley Parkway, 440-391
Henderson, NV 89074

Ph. 800-999-1199 Fax 702-645-6283
worldsourceone.com

BA, BM, GOV, 9K, 14K, PS, QS, SRV, SS,
SPC, SQP, SUG, TM, TQM

Worldwide Quality Network

5235 Mission Oaks Blvd., No. 174
Camarillo, CA 93012

Ph. 866-976-8632 Fax 805-987-2195
www.wgntoday.com

AS, BM, DOE, GOV, 9K, 14K, TS, PS, QS,
SRV, SQP, TL, TQM

XL Inc. Quality Consulting and Training
P.O.Box 514

Travelers Rest, SC 29690

Ph. 864-410-5744 Fax 253-681-8367
www.iso-gs9000.net

AS, DOE, GOV, 9K, 14K, TS, PS, QS, SRV,
SPC, SQP, SUG, TM, TQM

Zbikowski Business Initiatives LLC

7319 Woodsman Circle

Holland, OH 43528

Ph. 419-865-0207 Fax 419-867-0987
www.zbillc.com

AS, BA, DOE, 9K, 14K, TS, PS, QS, SRV,
SPC, SQP, SUG, TM, TQM



