f all the quality control methodologies that seem to
o come and go like “flavors of the month,” one practice
that has endured is statistical process control. Its stay-
ing power during organizations' management changes, new
quality initiatives and economic fluctuations probably has much
to do with the fact that SPC is based on the permanence of math-
ematics. SPCisone of themost logical and practical waysto mon-
itor, control and improve your processes. Another advantage to
using SPC is that it's a fundamental element of Six Sigma,
which has also proven its staying power over recent years.
Throughout the following pages, you'll find alist of compa-
nies that provide SPC software to assist companies in data-
gathering, statistical analysis, problem solving, gage R&R,
design of experiments, real-time charting, root cause analysis,
Pareto charts, hypothesis testing and more. Each company’s
offerings differ in functions, ease-of-use, format and add-on appli-
cations, soit’s best to contact them directly for more information
and demonstrations.

SPC Software Guide

SPC Software€ DITECIOIY .......ccvevierieieiiesieieeee e page 154
Thisdirectory of SPC software vendorsincludes the company

name, address, phone and fax numbers, Web address, and a brief

description of each company’s products. (Please note that not all

companies provided us with descriptions.)

Aswith all Quality Digest directories, the SPC Software Guide
isin no way meant to endorse or exclude a particular organization.
Rather, it's meant to be used as the starting point in the data-gath-
ering process. Readers are encouraged to contact the companies
directly for more information and to ask for—and check—
references.
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ANOVA—analysis of variance. For regression analysis, a
table examining the hypothesis that the variation explained
by the entire regression is zero

Capability analysis—studies the ability of a process to
meet established requirements. Cp relates the spread of the
process to the specification width without regard to the
process center. Cpk takes into account the location of the
process average.

Cause-and-effect diagram—also known as a fishbone dia-
gram. Used to explore the possible root causes of a problem
DOE—design of experiments. A methodology for design-
ing experiments to test the effect of multiple process
parameters on a given process’s outcome. The methodol-
ogy allows for multiple factors to be tested during one
experimental run.

Non-normal distributions—the capability of software
to handle non-normal distributions in order to calculate
such measures as Cpk

Operational characteristics (OC) curve—for a given sam-
pling plan, a graph that displays the probability of accepting
the lot as a function of the quality of the lot or process
Pareto chart—a combination histogram/cumulative line
chart that helps identify causes that have the greatest
effect on a problem

Regression analysis—models the relationship between one
or more independent variables and a dependent variable
Scatter diagram—an X-Y chart that measures the rela-
tionship between two sets of variables. If there is correla-
tion between the variables, the points will be grouped
around a line; otherwise, the points will be randomly dis-
tributed.
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4T1Q

19964 Winter Lane

Saratoga, CA 95070

Ph. 888-867-1828 Fax 408-867-8665
Www.newl ear ningsystems.com

4TQ provides an integrated mapping and
documentation system that captures, controls,
commands and communicates process and

procedure content information.

Absolute Clarity & Calibration LLC

109 Main St.

Terryville, CT 06786

Ph. 860-583-0502 Fax 860-314-1851
www.absol uteclarity.com

VisionGauge software |ets users capture,
manipulate, analyze, store and output images
and data. Users can a'so carry out reliable and
repeatable high-precision measurements to
compute measurement statistics and count and

size operations.

ABYSS Co.

PO. Box 618

Howell, M1 48844

Ph. 866-782-2977 Fax 866-782-2979
www.abysscompany.com

ProductsincludeA.C.T. (Asset Calibration
Tracking), C.A.T. (CorrectiveAction Tracking)
and EZ-R&R (allows multiple studies to be
done from one data entry screen andisMSA3-
compliant), Information Manager Professional
document control and productivity enhance-

ment software.

Acu-Gage Systems

P.O. Box 6178

Manchester, NH 03108

Ph. 800-422-2283 Fax 603-626-1277
Www.acu-gage.com

Advanced Systems Consultants

PO. Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-368-0614
WWW.MpCps.com

Advanced Systems Consultants special-
izesin the application of statistical methods to
the manufacturing, production and fabrica-
tion industry. Training, software, books and

implementation are offered.

Advanced Systems & Designs Inc.
2295 N. Opdyke Road, Ste. D

Auburn Hills, M1 48326

Ph. 866-772-0012 Fax 248-370-9921
www.spcanywhere.com

ASD’s complete SPC solution consists
of SPC 1+ real-time data collection and analy-
sis software and ANOVA-TM, our design of

experiments Taguchi methods software.

F

ACADEMY
ASSOCIATES
Air Academy Associates
1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920
Ph. 800-748-1277 Fax 719-531-0778
www.airacad.com

Create control charts, histograms, Pareto
charts, summary statistics, scatter plots, gage

capability analyses, FMEA and more.

Altegra

5 Great Valley Parkway, Ste. 210
Malvern, PA 19355

Ph. 888-306-8405 Fax 610-539-4225
www.altegra.com
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Altegra develops industry-specific SPC
solutions and currently offers SPC software for
machine shops and SQC software for the
electronic assembly industry.

Applied Automation Technologies
1407-A Allen Drive
Troy, M| 48083
Ph. 248-588-4000 Fax 248-558-4323
www.capps-edges.com

The AAT-SPC module works within
AAT's CappsNT advanced CMM inspection
software to create SPC databases and calculate
and report SPC characteristics.

Applied Technology
1237 Clark Way
San Jose, CA 95125
Ph. 408-266-5174 Fax 408-266-5174
www.e-at-usa.com

Applied Technology provides user-
friendly statistical tools for quality measure-
ment, analysis, improvement and control.

ASI DataMyte
-

ASI DataMyte Inc.
2800 Campus Drive, Ste. 60
Plymouth, MN 55441
Ph. 800-455-4359 Fax 763-553-1041
www.asi datamyte.com

AS| DataMyte offers complete SPC solu-
tions in the full suite of Applied Statistics
SPC software or the Quantum SPC data-
collection system.

Assurance Technologies Inc.

396 Fenton Lane, Ste. 605

West Chicago, IL 60185

Ph. 630-231-4800 Fax 630-231-8844
www.atiquality.com

Automation Components Inc.

25 Kenwood Circle, No. 15

Franklin, MA 02038

Ph. 508-520-0001 Fax 508-520-3322
www.automati on-components.com

i.. BMG

Breakthrough Management Group (BMG)
2101 Ken Pratt Blvd.
Longmont, CO 80501
Ph. 800-467-4462 Fax 303-827-0011
www.bmgi.com

ProjX is Breakthrough Management
Group’s comprehensive reporting and man-
agement system that helps companies track,
monitor and illustrate the success of their Six
Sigma deployments.

Brown & Sharpe

200 Frenchtown Road

North Kingstown, RI 02852

Ph. 800-766-4673 Fax 401-886-2727
www.brownandshar pe.com

Camstar Systems Inc.

900 E. Hamilton Ave., Ste. 400
Campbell, CA 95008

Ph. 800-237-2841 Fax 408-558-9350
www.camstar.com

The Crosby Co.
P.O. Box 188
Wedron, IL 60557

Ph. 815-431-9159 Fax 815-431-9159
www.qualitynews.com

MagicWidow SPC Professional statistical
process control and MSA (gage R&R) soft-
ware. New quality cost analysis software
package.

CyberMetrics Corp.
7500 E. Butherus Drive, Ste. 105
Scottsdale, AZ 85260
Ph. 800-777-7020 Fax 480-922-7400
www.cyber metrics.com

CyberMetrics offers software for gage
management, gage R& R, CD-ROM metrology
training courses, supplier quality tracking and
more.

DataNet Quality Systems

24567 Northwestern Highway, Fourth Floor
Southfield, MI 48075

Ph. 248-357-2200 Fax 248-357-4933
WWW.Winspc.com

DataSavvy LLC
1930 Indian Trail
Lake Oswego, OR 97034
Ph. 800-636-3709 Fax 503-636-1578
www.datasavvy.com

DataSavvy offers Web-enabled knowl-
edge management services.

Datasweep Inc.
55 Almaden Blvd., Sixth Floor
San Jose, CA 95113
Ph. 408-350-7300 Fax 408-275-0225
www.datasweep.com

Datasweep’s SPC capabilities enable a
company to measure and anaylze quality and
production process information in real time.

ZE2DELCAM

www.delcam.caom

Delcam International Inc.
3270 Electricity Drive
Windsor, ON N8W 5J1 Canada
Ph. 800-664-3506 Fax 519-974-8170
www.delcam.com

PowerlNSPECT is a fully integrated
inspection package for use with 3-D CMMs
and inspection arms.

Dimensional Inspection Labs

43154 Christy St.

Fremont, CA 94538

Ph. 510-623-8940 Fax 510-623-8655
www.d-i-l.com

Elcometer

1893 Rochester Industrial Drive
Rochester Hills, MI 48309

Ph. 800-521-0635 Fax 248-650-0501
Www.el cometer.com

Entelegence Software Solutions

1411 N. Batavia St., Ste. 121

Orange, CA 92867

Ph. 517-851-4565 Fax 714-516-9588
www.entel egence.com

Factory Systems LLC
400 Northeast Drive, Ste. P
Columbia, SC 29203
Ph. 800-868-7481 Fax 803-786-2110
www.factorysystems.net

Factory systems provides SPC software
for quality assurance and quality control hard-
ware solutions for factory floor data collection.

nY

FARO Technologies Inc.
125 Technology Park
Lake Mary, FL 32746
Ph. 800-736-0234 Fax 407-333-4181
www.faro.com

Statistical analysis and process control
software for collecting, analyzing and manag-
ing SPC. Datasimplification and organization
of diverse data. SPC Processisdesigned to pro-
vide plantwide access to all measured data.

Fred V. Fowler Co. Inc.
66 Rowe St.
Newton, MA 02466
Ph. 800-788-2353 Fax 617-332-4137
www.fvfowler.com

Fowler provides SPC, data acquisition
and bar code software.

Future Insite Inc.
6777 Engle Road, Building L
Middleburg Heights, OH 44130
Ph. 800-446-8665 Fax 440-826-3431
WwWw.insite-inc.com

I1SOlutions quality control software
includes an SPC program.

Geer Mountain Software Corp.
104 Geer Mountain Road
South Kent, CT 06785
Ph. 860-927-4328 Fax 860-927-1614
WWW.geer ms.com

Stat::Fit fits analytical distributions to
user data. Stat::Fit will help represent the
whole population of data, not just data points.

Global Supplier Quality Assurance
2210 Midwest Road, Ste. 200
Oak Brook, IL 60523
Ph. 866-533-4772 Fax 630-572-6357
WWw.gsga.com

GSQA is a Web-based solution for sup-
plier performance management.

GOAL/QPC

12-B Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
www.goalgpc.com

H & H Servicco Corp.
P.O. Box 9340
North St. Paul, MN 55109
Ph. 651-777-0152 Fax 651-777-0152
www.samplingplans.com

H & H Servicco Corp. offers software to
design acceptance sampling plans and audit
sampling plans.

Harold $. Haller & Co.
5Ashley Court
Cleveland, OH 44116
Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

Haller Information Technology System
softwareis easy to use, requireslittlelearning
time and is self-directed.

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 800-698-4270 Fax 408-358-5106
www.harrington-institute.com

Hertzler Systems Inc.
2312 Eisenhower Drive N.
Goshen, IN 46526



Ph. 574-533-0571 Fax 574-533-3885
www.hertzler.com

The GainSeeker Suite helps usersidentify and respond to
special-cause variation in any process.

HQ4 Extended Enterprise Quality
1585 Sacramento Trail
Hartland, M1 48353
Fax 810-225-4602
www.hg4.org
Statistical/SPC scorecards and executive dashboards, cus-
tom-designed to provide visibility.

Works with Microsoeft's Internet Explorar
o Mo warksiation installation required

# Cross plant reporting far comparative
analysis

# Collect data and generata repaorts all within
the Drowser

o Extramely infuitive User Intarfaca
« FDA CFR Part 11 Compliance

IBS
125 Hartwell Ave.
Lexington, MA 02421
Ph. 781-862-9002 Fax 781-862-9003
Www.ibs-us.com
IBS offers QA/QC software solutions and support for
companies achieving and maintaining compliance to 1SO 9000,
1SO 14000, ISO/TS 16949 and FDA 21 CFR Part 11.

Infinity@S

P Sk ivingencs You Fesd! b Secosed

InfinityQS International
7998 Donegan Drive
Manassas, VA 20109
Ph. 800-772-7978 Fax 703-393-2211
www.infinitygs.com

SPC solution provider. InfinityQS SPC software provides
SPC support for I SO standard requirements, full compliance with
FDA 21 CFR Part 11, automated Web publishing, Six Sigma
support, clean operator interface and superior customer service.

Quality & Production Modules

Expect more functionality without adding
additional vendara to the mix,

Shopfloor-Online includes:

& Machina monitoring « Comprehensive
s Downtime analysis SPC functionality
Intelex Technologies Inc.
145 Front St., Ste. 305
Toronto, ON M5A 1E3 Canada
Ph. 416-599-6009 Fax 416-599-6867
Www.intelex.com

1SOsoft enables activities, data and documents to be
entered through Web-based forms, managed through a central
database and delegated via e-mail notification.

& Owverall Equipment

* Scrap rate reporting Etfectiveness (OEE)

Intercim Inc.
501 E. Highway 13
Burnsville, MN 55337
Ph. 800-343-3734 Fax 952-894-0399
WWW.intercim.com
Intercim offersits own SPC applications, third-party SPC
partners or integration with existing systems.

JIUO\ UOI}ONPOId PUB DdS Pajgeus gap

International 1SO Group Inc.

4467 Millikin Road

Liberty Township, OH 45011

Ph. 800-476-3066 Fax 513-858-4592
WWW.Gs-i1s09000.com

buuio

InterTech Development Co.

7401 N. Linder Ave.

Skokie, IL 60077

Ph. 847-679-3377 Fax 847-679-3391
www.inter techdevel opment.com

Contact Lighthouse Systems

Call taday for Turther informalion on how
Shapllaor-Onling
Can improve your busingss processes

1QMS Intelligent Enterprise Software
4250 Aerotech Center Way, Ste. A
Paso Robles, CA 93446
Ph. 866-367-3772 Fax 805-227-1120
WWW.igms.com

Enterprise |Q is a complete ERP software package. Link
SPC datato items numbers, equipment and processes. Electronic
approvals and signatures for document control, corrective
actions, engineering changes and more.

Tel: (585) 223 0600
sales@LighthouseSyslems, com
htip:/f'www LighthouseSystems.com

150 America Inc.
1805 Cypress Drive
Irving, TX 75061
Ph. 214-533-8571 Fax 972-438-9149
WWW.isoamerica.com
Process-oriented software defines the process and its
characteristics to achieve acceptable process variation.
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Item Software

2190 Towne Centre Place, Ste. 314
Anaheim, CA 92806

Ph. 714-935-2900 Fax 714-935-2911
WwWw.itemsoft.com

JBL Systems Inc.
51410 Milano
Macomb, M1 48042
Ph. 586-677-6700 Fax 586-677-5700
www.jblsys.com

JBL Systems provides software for MSA
third edition, gage R& R. The software package
includes short- and long-form gage R&R, vari-
ableand attribute R& R, ANOVA, stahility and
linearity.

& BUERIEES UINIT OF 253

JMP, a business unit of SAS
SAS Campus Drive
Cary, NC 27513
Ph. 877-594-6567 Fax 919-677-4444
WWW.jmp.com

JMP helps organizations dynamically link
statistics with interactive graphics to explore,
understand and visualize their data. Available
on Windows, Macintosh and Linux platforms,
JMP easily integrates with other software
packages.

Jonathon Cope Associates Inc.
1930 Indian Trail
Lake Oswego, OR 97034

Ph. 503-636-3709 Fax 503-636-1578
www.datasavvy.com

JTI Systems Inc.

4020 Vassar Drive N.E., Ste. B
Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-878-0322
WWW.jti pmap.com

Kurt Manufacturing Co.
2130 107th Lane N.E.
Minneapolis, MN 55449
Ph. 800-343-9884 Fax 763-784-6055
www.kurt.com

KurtSPC is a Windows-based real-time
SPC data-collection and control program pro-
viding operator ease-of-use and direct gage
interface while giving management enter-
prisewide statistical reports and factory floor
control.

Launshy Consulting
2830 Bethune Court
Colorado Springs, CO 80920
Ph. 800-788-4363 Fax 719-282-3099
www.launsby.com

Design of experiments software to help
determine which process factors are the most
important and need control charts.

Lifestar
2244 S. Olive St.
Denver, CO 80224
Ph. 888-468-1535 Fax 888-468-1536
WWW. g macros.com

Affordable problem solving, SPC and
DFSS toolkit for Six Sigma and SO in the
Microsoft Excel environment.

ndustry-Specific
olutions
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Lighthouse Systems Inc.
6780 Pittsford-Palmyre Road
Building 3, Ste. C
Fairport, NY 14450
Ph. 585-223-0600 Fax 585-223-0620
www.lighthousesystems.com

SPC-Light is an SPC solution with a
Microsoft Access database. Shopfloor OnLine
isaWeb-based enterprise solution with various
modules such as SPC, downtime analysis,
OEE, job scheduling and inventory tracking.

Lilly Software Associates Inc.

500 L afayette Road

Hampton, NH 03842

Ph. 603-926-9696 Fax 603-929-3975
www.lillysoftware.com

Live Oak Technologies
2206 Clairmont Terrace
Atlanta, GA 30345
Ph. 877-588-2657 Fax 413-502-5521
www.|iveoaktechnol ogies.com

The Live Oak Technologies' SPC Action
Request application manages material and
product nonconformances. SPC Action Request
handles defects that may have been identified
inraw material from your suppliersaswell as
defects that may have originated from within
your plants.

Major Micro Systems Inc.
23710 Samoset Tralil
Southfield, M1 48034
Ph. 248-350-9177 Fax 248-350-9274
WWW.maj or micro.com

SPC Express provides Six Sigmaanalysis
along with standard SPC charts and statistics.

Master Gage & Tool Co.

112 Maplewood St.

Danville, VA 24540

Ph. 800-873-1148 Fax 434-835-0008
www.mastergt.com

Measure-All Inc.
447 Nilles Road
Fairfield, OH 45014
Ph. 800-758-2376 Fax 513-829-1105
www.measure-all.com

Measure-all specializesin dataacquisition
into SPC or spreadsheet-type software. We
offer various gage interfaces and can tie any
type of gage output into PC databases. We
also offer complete SPC systems, single-
station, networked or Web-based.

MEGA International
275 Grove St.
Newton, MA 02466
Ph. 617-663-5762 Fax 617-663-4801
Www.mega.com

MEGA products are built around a com-
mon repository-based structure easily inte-
grated to provide the user with a consistent
desktop.

Midwest FlexSystems Inc.
415 S.B. Chavez Drive
Flint, MI 48503
Ph. 810-424-0060 Fax 810-424-0066
www. midwestflex.com
Software wedge to any application.

Minitab
www.minitab.com %
Minitab Inc.

Quality Plaza, 1829 Pine Hall Road

State College, PA 16801

Ph. 800-488-3555 Fax 814-238-1702
www.minitab.com

Minitabisaleader in delivering statistical
software and services for quality improve-
ment, education and research. We give you data
analysis tools that are accurate, reliable and

easy-to-use.

Mitutoyo America Corp.
965 Corporate Blvd.
Aurora, IL 60504
Ph. 630-820-9666 Fax 630-820-7403
WWw.mitutoyo.com

MeasurLink is a family of networkable
programs for managing your manufacturing
process. The program can integrate with cor-
poratewide ERP systems and report the status
of manufacturing processes acrossthe Internet.

Msl-Viking Gage LLC
321 Tucapau Road
Duncan, SC 29334
Ph. 864-433-9771 Fax 864-433-9775
WwWw.msi-viking.com
Full line of SPC systems and software.

National Instruments
11500 N. Mopac Expressway
Austin, TX 78759
Ph. 800-433-3488 Fax 512-683-8800
WWW.ni.com

National Instruments delivers customer-
defined measurement and automation solu-
tions.

NCSS
329N. 1000 E.
Kaysville, UT 84037
Ph. 800-898-6109 Fax 801-546-3907
WWW.NCSS.com

NCSS is a statistical analysis program
that includes control charting, reliability analy-
sis, experimental design, regression analysis,
t-tests, analysis of variance, Pareto charts,
forecasting and more.

NextSigma Inc.
933 N. U.S. Highway 287
Fort Collins, CO 80524
Ph. 720-219-0160 Fax 720-596-5236
Www.nextsigma.com

SigmaWorks contains specialized tools
for information management, simulation, opti-
mization, process mapping, data analysis and
management reporting. RiskWizard helps
assess the interactive effects of processvaria-
tion, measurement error and tolerance limitson
products or processes.

Northwest Analytical Inc.
111 SW. Fifth Ave,, Ste. 800
Portland, OR 97204
Ph. 888-692-7638 Fax 503-224-5236
www.nwasoft.com

NWA's SPC products are known for their
flexibility and ease-of-use. They have simple
and intuitive user interfaces, are easy to inte-
grate with manufacturing databases and allow
rapid automation of routine tasks.

Palisade Corp.

31 Decker Road

Newfield, NY 14867

Ph. 800-432-7475 Fax 607-277-8001
www.palisade.com

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405
WWW.pi ster.com
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Powerway Inc. QualiFine Industries Inc. tries, aswell asinteractive computer-based training modules on
6919 Hillsdale Court 975 E. Nerge Road, Ste. W110 SPC and gage capability.
Indianapolis, IN 46250 Roselle, IL 60172
Ph. 800-964-9004 Fax 317-598-1740 Ph. 888-317-4820 Fax 630-295-8454 Qualitron Systems Inc.
WWW. power wayinc.com www.qualifine.com 1673 Star Batt Drive
Rochester Hills, M| 48309
PQ Systems Inc. Qualitran Professional Services Inc. Ph. 888-569-7094 Fax 248-299-0000
10468 Miamisburg-Springboro Road 237 Shoreline Drive www.qualitronsystems.com
Miamisburg, OH 45342 Hawkestone, ON LOL 1TO Canada Qualitron Systems provides industrial automation soft-
Ph. 800-777-3020 Fax 937-885-2252 Ph. 800-461-9902 Fax 705-329-1890 ware, including statistical process control software, gaging
WWW.pgsystems.com www.qualitran.com software, gage tracking and calibration, gage R& R and design
PQ Systems is a full-service quality management firm Qualitran provides application software for statistical ~ of experiments software.

offering products and services designed to help all industries  process control methods for both piece-part and processindus-
improve quality and comply with standards.

Primary Data
310 N. Front St., Ste. 4, No. 374
Wilmington, NC 28401
Ph. 910-538-6333 Fax 910-254-0340
WWW.primaryspc.com

Primary Data systems provides data acquisition, SPC and
custom programming. The PrimarySPC system provides pro-
cedures, reaction plans and | SO 9001 documentation through-
out the system.

Process Integrity Inc.
P.O. Box 174229
Arlington, TX 76003
Ph. 817-561-6600 Fax 817-561-5339
WWW.processi ntegrity.com
Process Integrity’s products allow companies to automate
business processes and monitor individual activitiesthat deter-
mine efficiency and quality.

Progressive Quality Solutions
P.O. Box 927
Forestville, CA 95436
Ph. 707-887-8481 Fax 707-887-2501
www.gatsoftware.com
Quality Assurance Tracking System is aflexible software
package designed to maintain and track day-to-day quality
assurance functions.

Q-DAS Inc.
2582 Product Drive
Rochester Hills, MI 48309
Ph. 888-412-7327 Fax 248-299-4913
WwWw.g-das.com
Q-DASisaninternational software company activein the
development of advanced statistical analysis methods and edu-
cational materials.

-
 Consltats nc We made it easy.
2072 N. 450 W.,, Ste. 1111
Sunset, UT 84015
Ph. 801-525-8880 Fax 801-525-8881
www.g2consul tants.com

Implementing SPC used to be hard.

Q*Inc. i 1

980 Terry In more than 20 yoors of s@rving lu-udlng manutaciurars, MY hos

;Loésgl—;,gfgggs o 937.335.8505 proven that statistical process contral (SPC) software doesn’t hove to

v gsquaredinc.com be difficult. It just hos to be effective. Cur soffware takes you from
"stari-to-chart™ in minutes, with wizord-guided outomation ond eosy

QlSoft Ltd. ‘ s

24 Drayton St, Ste. 410 dn.rn.hnm cmnurlm:. that wark. And we !:-ul:l:.arur roftware with tha

Savannah, GA 31401 training and censultaticn you need to feel confident. Downloed o fres

Ph. 912-790-7990 Fax 912-790-7998
www.gjisoft.com
QI Soft provides quality information system software with
manual and automated data entry, SPC, charting, reporting,
process/product capability analysis, built-in statistical expert- m Maorthwest ld]'"l‘ﬂl

iseand other toolsrequired for real-time analysis and decisions.

trial copy of owr SPC sofiware and ses how eosy SPC con ba

Qmc Download a FREE trial copy of NWA Guality Analyst® at
mﬁpﬂﬁffﬁ“ﬁmﬁ weww, nwasoft.com/SPCTrial.htm or coll 888-NWASOFT (888-692-74638)
Ph. 248—377—&5007 Fax 248-377-9998

Wwww.gme.com
CM4D collects dimensional and prooessdataand utilizes m::i-llnd J-..-I,::dl b ol ey e ] A, ﬂ.l:li, Jl..-,.:r;. = .1u-:'-:‘|—:l-—| el Phatbar=] Armbiel
business decision tools and rich graphical reporting to provide R i e s - pi= e et

real-time statistical analysis of attribute and variable data.
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it Doesn’t Have
To Be Difficult.

Mary peopka are confused aboul cormective sction
Thiey know it's a reguiremeant far compliance o sland
ards 2uch 88 150 W00, bul they G always ealize
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Quality America Inc.
7650 E. Broadway, Ste. 208-210
Tucson,AZ 85710
Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Quality America provides SPC add-ins
for Excel. Its products provide instant access to
data and charts from a Web browser. SPC
desktop package integrates SPC into existing
programs.

Quality Associates International Inc.
23810 Michigan Ave., Ste. 103
Dearborn, M| 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com

Quality Systems Assessment Co.

1949 W. 252nd St.

Lomita, CA 90717-1808

Ph. 310-539-9510 Fax 310-539-9510

/‘uaITrax"

QualTrax Inc.
105 Industrial Drive
Christiansburg, VA 24073
Ph. 800-277-3077 Fax 540-382-1801
www.qualtrax.com

Our SPC product fully integrates SPC, cal-
ibration and gage R& R into one cohesive suite
with all dataresiding in asingle, centralized
database.

Quametec
10612 LaFollette Drive
Brighton, MI 48114
Ph. 810-225-8588 Fax 810-225-8589
WWW.quametec.com
Measurement uncertainty analysis.

Reliable Measuring Systems Inc.

PO. Box 2881

Big Bear Lake, CA 92315

Ph. 909-878-4458 Fax 909-878-5048

www.reliablemeasuringsystems.com
Real-time data collection can be

sequenced to collect one characteristic after

another with a user-defined delay between

charts, or collect all characteristics at once

using by-part sequencing.

Samsomatic Ltd.
45759 Helm St.
Plymouth, MI 48170
Ph. 734-455-3434 Fax 734-451-0028
WwWw.samsomatic.com

Samsomatic creates process control prod-
ucts and solutions that improve quality, effi-
ciency and profitability.

SAS Institute Inc.
SAS Campus Drive
Cary, NC 27513
Ph. 866-731-1369 Fax 919-677-4444
www.sas.conmvsolutions/pri

SAS Software provides a comprehen-
sive solution for your quality improvement
program.

Sciemetric Instruments Inc.
3685 Richmond Road
Ottawa, ON K2H 5B7 Canada
Ph. 613-596-3995 Fax 613-820-3746
WWW.SCiemetric.com

Manufacturers of test instrumentation and
software, defect detection, data storage, SPC
analysis for in-process test sequencing, data
acquisition, wave form analysis, pass/fall test-
ing, process monitoring and quality verification
on manufacturing lines.

Scientific Computing Associates Corp.
1410 N. HarlemAve., Ste. F
River Forest, IL 60305
Ph. 708-771-4567 Fax 708-366-0849
WWW.SCauUsa.com

The SCA System is statistical analysis
software comprised of several modules
addressing applications such as general data
analysis, time seriesanalysis, design of exper-
iments and more.

Siemens Energy & Automation Measurement
Systems
1201 Sumneytown Pike
Spring House, PA 19477
Ph. 215-646-7400 Fax 215-653-0347
Www.sea.siemens.com/quality

CRITERION is capable of taking shop
floor process measurement, analysis and con-
trol of your discrete parts manufacturing to a
higher level.

Sigmetrix LLC
105 W. Virginia St.
McKinney, TX 75069
Ph. 972-542-7517 Fax 972-542-7520
WWW.Si gmetrix.com

Sigmetrix LLC provides assembly toler-
ance analysis and optimization software for
mechanical engineers.

Skymark Corp.
7300 Penn Ave.
Pittsburgh, PA 15208
Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

SkyMark offers two products for SPC:
PathMaker (a Windows network application)
and i pathmaker, a pure Web application.

Soft Automation Inc.
1151 S. Hickory Ridge Trail
Milford, Ml 48380
Ph. 877-819-9900 Fax 248-684-5648
www.soft-automation.com

The production process can be set up off-
line. The SPC data can be viewed both online
and off-line. Gage R&R analysisishuiltin, as
are basic SPC functions

Software Technology
3310 Norfolk Drive
Cookeville, TN 38506
Ph. 931-537-6181 Fax 931-537-6813
www.softwaretechnol ogytn.com

Software Technology provides quality
control software for ISO 9001 and QS-9000
compliance. Our product lineincludes software
for gage calibration/studies, supplier tracking
and preventive maintenance.

The L.S.Starrett Co.

121 Crescent St.

Athol, MA 01331

Ph. 800-784-2887 Fax 978-249-8495
www.starrett.com

Stat-Ease Inc.
2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN 55413



Ph. 612-378-9449 Fax 612-378-2152

www.statease.com

Stat-Ease Inc. provides statistical soft-
ware, training and consulting services on
design of experiments.

Statgraphics, Manugistics Inc.

9715 Key West Ave.

Rockville, MD 20850

Ph. 800-592-0050 Fax 301-255-8406
www.statgraphics.com

Statit Software LLC
1749 SW. Airport Ave.
Corvallis, OR 97333
Ph. 800-478-2892 Fax 541-738-2289
www.statit.com

Statit Software LL C provides Web-based
statistical process control and analytical soft-
ware tools and applications for the manufac-
turing and health care markets.

STATPOINT, LL(

StatPoint LLC
P.O. Box 208
Orlean, VA 20128
Ph. 800-232-7828 Fax 540-364-0421
www.statpoint.com

StatPoint software provides statistical
solutions designed to help users improve and
maintain quality products and services.

StatSoft Inc.
2300 E. 14th St.
Tulsa, OK 74104
Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com

StatSoft Inc. develops enterprisewide and
desktop software for dataanalysis, datamining,
quality control/Six Sigmaand Web-based ana-
Iytics.

Stephen Computer Services Inc.
1857 W. Maple Road E.
Walled Lake, M1 48390
Ph. 800-553-4772 Fax 248-960-3539
www.datalyzer.com

Stephen software offers real-time data-
entry for instant feedback during charting,
direct gage interfacing, support for all cur-
rent Microsoft operating systems, multiple
database platform options, multi-lingual sup-
port for six languages, and user support by tele-
phone, e-mail and fax.

Stochos Inc.

14 N. College St.

Schenectady, NY 12305

Ph. 800-426-4014 Fax 518-372-4789
www.stochos.com

Surface Mount Product Development
1109 Grayson Way
Milpitas, CA 95035
Ph. 408-942-1056
www.smpd.com
1S0O-9000 quality system and business
software and consulting services.

TIP Technologies Inc.
12995 W. Lisbon Road, Ste. 200

Ph. 262-781-1211 Fax 262-781-1240
www.tiptech.com

TIPQA enterprise quality management
systemisafully integrated Web-based solution
designed to meet the quality requirements of
regulated industries, including FDA 21 CFR
Part 11.

Tree-Master
8 Oberon St.
Nepean, ON K2H 7X7 Canada
Ph. 613-820-0410 Fax 613-820-3593
www.treemaster.ca

Handling of logic trees (fault trees and
success trees) for defining complex problems
and analyzing technological risks

Trifinity
PO. Box 184
Sugar Grove, IL 60554
Ph. 630-466-0953 Fax 630-466-9558
www.trifinityllc.com

Trifinity provides softwarefor al aspects
of quality improvement, including SPC, capa-
bility, gage R&R, process modeling and diag-
nostics.

Umetrics Inc.

17 Kiel Ave.

Kinnelon, NJ 07405

Ph. 973-492-8355 Fax 973-492-8359
WWW.UMELrics.com

User Solutions Inc.
11009 Tillson Drive
South Lyon, MI 48178
Ph. 800-321-8737 Fax 248-486-6376
WWW.User sol utions.com

Spreadsheet add-on templates for Excel,
Lotus 1-2-3 and Queattro Pro spreadsheets

Valenite Gaging Systems
21101 Fern Ave.
Oak Park, MI 48237
Ph. 800-624-5489 Fax 248-597-4933
www.valenite.com

Valenite Gaging Systems 767 gaging/
Statistical software provides custom screensand
analysis of data collected from part inspection.

Wonderware
26561 Rancho Parkway S.
Lake Forest, CA 92630
Ph. 949-727-3200 Fax 949-727-3270
www.wonderware.com

Wonderware's complete SPC software
system enables manufacturersto usereal-time
datato monitor, predict and make online adjust-
mentsfor production quality and consistency.

Zontec Inc.
1389 Kemper Meadow Drive
Cincinnati, OH 45240
Ph. 800-955-0088 Fax 513-648-0805
WWW.Zontec-spc.com

Zontec devel ops statistical process control
software designed for production-based com-
puting across dispersed manufacturing loca-
tions.
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acl International

Tel: (530) 347-1334

Fax: (530) 347-6987
E-mail: info@geci-inll.com

Brookfield, WI 53005
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