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9001, ISO 14001, AS9100, SA8000 or the host of other

standards and customer regquirements—is one of the most
important tasks your organization can undertake. In turn, it's
important to do it right or risk having your current registration
lapse or missing the opportunity for first-time registration.

It's more important than ever to become registered to quality
management standards, particularly for those interested in
ISO/TS 16949 or 1 SO 9001:2000. The automotive supply indus-
try has come under scrutiny from the Big Three automakersto reg-
ister to 1SO/TS 16949 or lose their business. In addition, timeis
up for those previously registered to one of the 1994 versions of
I SO 9000 to switch to SO 9001:2000.

L uckily, there are numerous resources to choose from when
it comesto finding help with certification. The following section
contains two guides. The Registrar Directory will assist you in
finding the right organization to audit your quality management
system. These organizations can help in your journey toward a
number of certifications, including quality management, social
accountability, environmental management, FDA requirements
and others. The second guide, the SO 9000 Consultants Direc-
tory, features alist of organizations that can assist you in becom-
ing compliant with a number of standards and customer
requirements.

R egistering your processes to a standard—whether it be |SO

Certification Guide

Registrar Dir€CLOrY ....cvveieiiiiirieese e page 19
Thisdirectory of accredited registrarsincludes the company

name, address, phone and fax numbers, WWeb address, and stand-

ards to which the company provides registration, if provided.

I SO 9000 Consultants Directory

Thisdirectory contains listings from consultants specializing
in assorted standards. The directory lists the company name,
address, phone and fax numbers, Web address, and a list of the
topics each company consults on, if provided.

Aswith all Quality Digest directories, the Certification Guide
isin no way meant to endorse or exclude a particular organization.
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Rather, it's meant to be used as the starting point in the data-
gathering process. Readers are encouraged to contact the com-
panies directly for more information and to ask for—and check—
references.

st 1L A

ANSI-RAB NAP—American National Standards Institute-
Registrar Accreditation Board National Accreditation Pro-
gram

AS9100—quality system requirements for suppliers to the
aerospace industry (previously known as AS9000)

CE Mark—European Union product safety testing require-
ments

EMAS—Environmental Management Audit Scheme
ISO—International Organization for Standardization
ISO/TS 16949—international automotive quality man-
agement system standard administered by ISO; a recently
mandated requirement for suppliers of the Big Three and
other automakers

ISO 9001—international quality management system
standard administered by ISO

ISO 14001—international environmental management
system standard administered by ISO

OHSAS 18000—occupational health and safety standard
RvA—Dutch Council for Accreditation

SA8000—social accountability standard

SCC—Standards Council of Canada

TL 9000—quality system requirements for suppliers to
the telecommunications industry

UKAS—United Kingdom Accreditation Scheme

VDA 6.1—Verband der Automobilindustrie, quality system
requirements for suppliers to German automakers
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Registrar Directory

ABS Quality Evaluations Inc.

16855 Northchase Drive

Houston, TX 77060

Ph. 281-877-6800 Fax 281-877-6801
www.abs-ge.com

AS9000/AS9100, 1S0 9001:2000, 1SO 14001,
ISOITS 16949, QS-9000, TL 9000

AFAQ-ASCERT International Inc.

1054 31st St. N.W., Ste. 320

Washington, DC 20007

Ph. 888-333-8244 Fax 202-337-3709
www.afag.org

AS9000/AS9100, TE Supplement, CE Mark,
1SO 9001:2000, 1SO 14001, QS-9000

AIB Registration Services

1213 Bakers Way

Manhattan, KS 66505

Ph. 800-633-5137 Fax 785-537-0106
www.aibonline.org

1SO 9001:2000

AIB-Vincotte USA Inc.

6161 Savoy Lane

Houston, TX 77036

Ph. 866-327-9600 Fax 713-532-9601
www.aib-vincotte.com/ehtm/vusa_e.htm
1SO 9001:2000

AJA Registrars USA LLC

5833 Chatham Lane

The Colony, TX 75056

Ph. 972-668-2657 Fax 972-668-2655
WWW.ajaregi strar susa.com

AS9000/AS9100, SO 9001:2000, SO 14001,
OHSAS 18001, QS-9000

Alliance International Registrar West Inc.
7702 Taylor Drive

Huntington Beach, CA 92648

Ph. 714-325-2475 Fax 714-596-2155
www.allianceregistrar.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001

Alliance Registrar Canada Inc.

1608 Sylvestre Drive, Unit 2

Windsor, ON N8N 2L9 Canada

Ph. 866-479-1114 Fax 519-739-3046
www.allianceregistrar.com

HACCP, 1SO 9001:2000, 1SO 14001

Amera-Veritas Inc.

3576 Sanctuary Drive

Coral Springs, FL 33065

Ph. 954-205-3668 Fax 954-757-4376
WWw.amera-veritas.com

American International Registrars Corp.
3639 E. Harbor Blvd., Ste. 206
Ventura, CA 93001

Ph. 888-734-4476 Fax 805-644-8451
Www.airegistrars.com

1SO 9001:2000

American Petroleum Institute Quality
Registrar

1220 L St. N.W.

Washington, DC 20005

Ph. 202-962-4791 Fax 202-682-8070
www.api.org/apiqr

1SO 9001:2000

American Systems Registrar (ASR)
4550 Cascade Road S.E., Ste. 104
Grand Rapids, M1 49546

Ph. 888-891-9002 Fax 616-942-6409
www.asrwor | dwide.com

1SO 9001:2000, 1SO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000

AQA International LLC

1105 Belleview Ave.

Columbia, SC 29201

Ph. 866-217-5062 Fax 803-779-8109
WWW.agausa.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
1SOITS 16949, QS-9000

AQSR Canada Inc.

2560 Matheson Blvd. E., Ste. 226
Mississauga, ON L4W 4Y9 Canada

Ph. 888-866-5666 Fax 905-624-7213
WWW.aqgsr.com

AS9000/AS9100, TE Supplement, 1SO
9001:2000, SO 14001, QS-9000

AQSR International Inc.

3025 Boardwalk, Ste. 120B

AnnArbor, M 48108

Ph. 888-700-4761 Fax 734-913-8152
WWW.agsr.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
ISO/TS 16949, QS-9000, TE Supplement,
TL 9000

ASME International

3 Park Ave.

New York, NY 10016

Ph. 800-843-2763 Fax 212-591-7196
www.asme.org

1SO 9001:2000

BSI Management Systems

12110 Sunset Hills Road, Ste. 140

Reston, VA 20190

Ph. 800-862-4977 Fax 703-437-9001
www.bsiamericas.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, 1SO/TS 16949, OHSAS 18001,
QS-9000, TE Supplement, TL 9000

BSI Management Systems—Canada

17 Four Seasons Place, Ste. 102

Toronto, ON M9B 6E6 Canada

Ph. 800-862-6752 Fax 416-620-9911
www.bsiamericas.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, 1SO/TS 16949, OHSAS 18001,
QS-9000, TE Supplement, TL 9000

Bureau Normalisation Quebec (BNQ)

333 rue Franquet

Sainte-Foy, PQ G1P4C7 Canada

Ph. 888-267-1476 Fax 418-652-2221
www.bng.ca

1SO 9001:2000, 1SO 14001, OHSAS 18001,
QS-9000

BVQi North America Inc.

515W. Fifth St.

Jamestown, NY 14701

Ph. 800-937-9311 Fax 716-484-9003
www.bvgina.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,

SO 14001, ISO/TS 16949, QS-9000, TE
Supplement, TL 9000, OHSAS 18001

Canadian General Standards Board

6B1, Phlll, Place du Portage

Hull, PQ K1A 1G6 Canada

Ph. 800-665-2472 Fax 819-956-5740
WWW.pwgsc.gc.ca/cgsh

1SO 9001:2000, 1SO 14001, OHSAS 18001

CICS Ltd.

Queens Road, Penkhull

Stoke-On-Trent, AL ST47LQ England

Ph. 44-1782-411008 Fax 44-1782-764363
www.cicsltd.com

CE Mark, 1S0 9001:2000, ISO 14001, OHSAS
18001, QS-9000

CRS Registrars Inc.

135 Chesterfield Lane, Ste. 201

Maumee, OH 43537

Ph. 800-891-7333 Fax 419-861-1696
WWW.CT Sregistrars.com

AS9000/AS9100, 1SO 9001:2000, SO 14001,
ISO/TS 16949, QS-9000, TE Supplement,
TL 9000

CVA International Ltd.

Second Floor, Jutland Hall, Dock Road
Limerick, Ireland

Ph. 353-61-404360 Fax 353-61-404366
www.cvaintl.com

Deloitte & Touche Quality Registrar Inc.

150 Ouellette Place, Ste. 200

Windsor, ON N8X 1L9 Canada

Ph. 877-435-9001 Fax 519-967-0324
www.deloitte.ca

SO 9001:2000, 1SO 14001, QS-9000, TE
Supplement

DNV Certification

16340 Park Ten Place

Houston, TX 77084

Ph. 877-368-3530 Fax 281-721-6903
www.dnveert.com/qd3

AS9000/AS9100, CE Mark, 1SO 9001:2000,
ISO 14001, ISOITS 16949, OHSAS 18001,
QS-9000, SA 8000, TE Supplement, TL 9000

DQS German American Registrar for
Management Systems Inc.

3601 Algonquin Road, Ste. 305

Rolling Meadows, IL 60008

Ph. 888-388-0523 Fax 847-797-1876
www.dgsusa.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
ISO 14001, ISO/TS 16949, OHSAS 18001,
QS-9000, TE Supplement, TL 9000

DQS German American Registrar for
Management Systems Inc.

55 Lake St., Ste. 240

Gardner, MA 01440

Ph. 978-630-3993 Fax 978-630-3909
www.dgsusa.com

AS9000/A S9100, SO 9001:2000, QS-9000

EAGLE Registrations Inc.

402 Kettering Tower

Dayton, OH 45423

Ph. 800-795-3641 Fax 937-293-0220
www.eag| eregistrations.com
AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, ISO/TS 16949, QS-9000, TE
Supplement, TL 9000

EAQA USA Registrars Inc.

15475 Chemical Lane

Huntington Beach, CA 92649

Ph. 714-373-3773 Fax 714-373-3775
AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
OHSAS 18001

Entela Inc.

3033 Madison Ave. SE.

Grand Rapids, M| 49548

Ph. 800-888-3787 Fax 616-574-9752
www.entela.com

CE Mark, 1SO 9001:2000, 1SO 14001, ISOITS
16949, QS-9000, TE Supplement

European Quality Assurance LLC

24 Highland Road

Oak Ridge, NJ 07438

Ph. 973-208-8410 Fax 973-208-8410
WWW.e0ausa.com

Excalibur Registrations Inc.

6029 14 Mile Road, Ste. 200

Sterling Heights, M| 48312

Ph. 888-268-1212 Fax 586-755-9110
www.excaliburregistrations.com
AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
I1SO/TS 16949, QS-9000, TE Supplement

FM Approvals

1151 Boston-Providence Highway
Norwood, MA 02062

Ph. 781-255-4719 Fax 781-762-9375
www.fmglobal .com

CE Mark, SO 9001:2000

Global Registrars Inc.

4700 Clairton Blvd.

Pittsburgh, PA 15236

Ph. 412-884-2290 Fax 412-884-2268
www.globalregistrars.com

1S0 9001:2000, QS-9000

Great Western Registrar LLC

21835N. 23rd Ave,, Ste. 1

Phoenix, AZ 85027

Ph. 623-580-1881 Fax 623-581-0208
www.greatwesternregistrar.com

1SO 9001:2000

HSB Registration Services

595 E. Swedesford Road

Wayne, PA 19087

Ph. 800-417-3421 Fax 484-582-1802
www.hsbiso.com

AS9000/AS9100, 1SO 9001:2000, QS-9000
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Ph. 909-305-4900 Fax 909-305-4999
WWW.i saregistrar.com
AS9000/AS9100, | SO 9001:2000

1508 920 2000
Fy i 1
O
International Certifications USA Inc. w
1854 S. MacDondld FAT

Mesa, AZ 85210

Ph. 480-668-4302 Fax 480-668-4301
www.intlcertusa.com

AS9000/A S9100, 1 SO 9001:2000, I SO 14001,
QS-9000

Imtertek

Intertek Systems Certification

70 Codman Hill Road

Boxborough, MA 01719

Ph. 800-810-1195 Fax 978-635-8595
www.inter tek-sc.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, 1SO/TS 16949, OHSAS 18001,
QS-9000, SA 8000, TE Supplement, TL 9000

International Management Systems Inc.
5420 Bay Center Drive, Ste. 200
Tampa, FL 33609

Ph. 877-467-4476 Fax 813-639-9875
WWW.ims4iso.com

150 9001:2000 Intertek Systems Certification—Canada

1829 32nd Ave.

Lachine, PQ H8T 3J1 Canada

Ph. 877-779-4357 Fax 514-631-1133
www.itsintertek-sc.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, ISO/TS 16949, QS-9000,
TE Supplement, TL 9000

International Quality System Registrars

47 Webster Way

Georgetown, ON L7G 5J5 Canada

Ph. 800-267-0861 Fax 905-873-4873
AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, QS-9000, TL 9000

International Standards Authority Inc.
1305 W. Arrow Highway, Ste. 207
San Dimas, CA 91773

ISOQAR Inc.
166 Forbes Road, Ste. 203
Braintree, MA 02184

Ph. 877-347-6727 Fax 781-848-4749
WWW.i Sogjar.com
1SO 9001:2000, I SO 14001, QS-9000

KEMA-Registered Quality Inc.

4377 County Line Road, Ste. 202

Chalfont, PA 18914

Ph. 215-997-4519 Fax 215-997-3809
www.krqusa.com

AS9000/AS9100, CE Mark, SO 9001:2000,
1SO 14001, OHSAS 18001, QS-9000, TL 9000

Lloyd’s Register Quality Assurance Inc.

1401 Enclave Parkway, Ste. 200

Houston, TX 77077

Ph. 281-398-7370 Fax 281-398-7337
www.|rgausa.com

AS9000/AS9100, CE Mark, HACCP, 1SO
9001:2000, 1SO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000, TE Supplement,
TL 9000

Moody International Certification

24900 Pitkin Road, Ste. 200

The Woodlands, TX 77386

Ph. 800-745-1337 Fax 281-367-3496
www.aogcmoody.com

AS9000/AS9100, CE Mark, HACCP, 1SO
9001:2000, 1SO 14001, ISO/TS 16949,
OHSAS 18001, QS-9000

Moody International Certification Ltd.
57 Simcoe St. S., Ste. 2H
Oshawa, ON L1H 4G4 Canada

Ph. 905-433-2955 Fax 905-432-9308
WWW.200(C.com
1SO 9001:2000

National Quality Assurance, USA

4 Post Office Square Road

Acton, MA 01720

Ph. 800-649-5289 Fax 978-263-0785
WWW.Nga-usa.com

AS9000/AS9100, 1SO 9001:2000, 1SO 14001,
ISO/TS 16949, QS-9000, TE Supplement,
TL 9000

National Technical Systems—Certification
Services

47 Jack Ellington Road

Fredericksburg, VA 22406

Ph. 800-988-2687 Fax 540-752-7630
WWW.Nntscor p.com

AS9000/AS9100, TE Supplement, SO
9001:2000, QS-9000

NSAI

402 Amherst St.

Nashua, NH 03063

Ph. 866-744-6724 Fax 603-882-1985
WwWw.nsaiinc.com

CE Mark, 1SO 9001:2000, 1SO 14001,
QS-9000, TL 9000

NSF-ISR Ltd.

789 N. Dixboro Road

AnnArbor, Ml 48105

Ph. 888-673-9000 Fax 734-827-6801
www.nsf-isr.org

Attaining 150 certfication is one thing. Pushing the
Process to Imarave the quakdy of your organeaton Keep up on the latest industry regulations

while sawing you time and mangy I8 anothe: and npws from TUV. Sign up onfing at

it's about twming your 150 audit into & stratagic

resource — with TUY, We bring & high degree

of axparience and insight to the audit process —

and then integrate seamiesshy with yowr Eam, -

Cortact us today to find out how we can make

a difference. Even if it's not envelopes you make ARRraLA
BOOTUV-0N23

www tuvamerica, com
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AS9000/AS9100, CE Mark, HACCP, 1SO 9001:2000, ISO
14001, ISO/TS 16949, OHSAS 18001, QS-9000, TE Supple-
ment, TL 9000

Orion Registrar Inc.

7850 Vance Drive, Ste. 210

Arvada, CO 80003

Ph. 800-446-0674 Fax 303-456-6681

www.oriondval ue.com

AS9000/AS9100, CE Mark, 1SO 9001:2000, ISO 14001,
OHSAS 18001, QS-9000

Performance Review Institute

161 Thorn Hill Road

Warrendale, PA 15086

Ph. 724-772-1616 Fax 724-772-1699

WWW.pri.sae.org

AS9000/AS9100, 1 SO 9001:2000, 1SO 14001, QS-9000

Perry Johnson Registrars Inc.

26555 Evergreen Road, Ste. 1340

Southfield, M| 48076

Ph. 800-800-7910 Fax 248-358-0882

WWW.pjF.cCom

AS9000/AS9100, ISO 9001:2000, ISO 14001, QS-9000,
TE Supplement, TL 9000

PLATINUM
REGESTRATION, INC,
Platinum Registration Inc.

4340 E. Kentucky Ave., Ste. 405

Glendale, CO 80246

Ph. 303-639-9001 Fax 303-722-3847
www.platinumregistration.com
1S0O 9001:2000

Feliitf 4

\_T

A IVISION OF C5A GROUP
Qmi
90 Burnhamthorpe Road W., Ste. 300
Mississauga, ON L5B 3C3 Canada
Ph. 800-465-3717 Fax 905-272-4538
Www.gmi.com
AS9000/AS9100, CE Mark, 1SO 9001:2000, 1SO 14001, ISO/TS
16949, OHSA'S 18001, QS-9000, TE Supplement, TL 9000

Quality Certification Bureau Inc.

9650 20th Ave. Advanced Technology Centre, Ste. 103
Edmonton, AB T6N 1G1 Canada

Ph. 800-268-7321 Fax 780-496-2464

www.gchinc.com

1SO 9001:2000, ISO 14001, 1SO/TS 16949, QS-9000,
TE Supplement

Quality Systems Registrars Inc.

22630 Davis Drive, Ste. 220

Sterling, VA 20164

Ph. 703-478-0241 Fax 703-478-0645

WWW.GST.COm

AS9000/AS9100, ISO 9001:2000, ISO 14001, QS-9000,
TL 9000

QUASAR
7250 W. Credit Ave.
Mississauga, ON L5N 5N1 Canada

I you manudaciues of dvtribiibe medical divioss yow sre Taced with mesting

i rianegge ol regulatery vyt Incredsingly this meses having an sparoved guality

maragement sysbem as well s mesting product elated speeifeani

and IEvi

Straight to the point

* m tepth knowiedge ol the med mEeire irciTy

Prane: 201-308-7310

3 con ey

frival. aales-isaililmga, com

partial s profes
opan, Felkrhil and prectcsl appeoach

B wenrbhadde netwenrk of offines

el site Wl Irga uss.caim

LRGA, inc, 1407 Enclave Parkwry Suite 300 Houwsion TR FROTT
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Ph. 800-461-9001 Fax 905-542-1318
www.quasarguality.com
1SO 9001:2000, 1SO 14001

The Registrar Co. Inc.

P.O. Box 803432

Dallas, TX 75380

Ph. 800-966-3291 Fax 972-931-0367
www.theregistrarco.com

1SO 9001:2000, QS-9000

RWTUV USA

11 Brighton Road, Second Floor

Clifton, NJ 07012

Ph. 800-888-4630 Fax 973-773-8834

WWW.rwtuvusa.com

AS9000/AS9100, 1SO 9001:2000, | SO 14001, SO/TS 16949,
QS-9000, TE Supplement, TL 9000

SAlGlobal

Assuramce hervices

SAI Global— Assurance Services

1200 Route 22 E., Ste. 2000

Bridgewater, NJ 08807

Ph. 866-724-4562 Fax 908-203-4701

www.sai-global.com

1SO 9001:2000, 1SO 14001, 1SO/TS 16949, OHSAS 18001,

QS-9000
SGS

Meadows Office Complex, 201 Route 17 N.
Rutherford, NJ 07070

Ph. 800-747-9047 Fax 201-935-4555
WWW.iCS.SgSna.com

AS9000/AS9100, CE Mark, 1SO 9001:2000, 1SO 14001, ISO/ITS
16949, OHSAS 18001, QS-9000, TE Supplement, TL 9000

$GS International Certification Services Canada Inc.

6275 Northam Drive, Unit 2

Mississauga, ON L4V 1W1 Canada

Ph. 800-636-0847 Fax 905-676-9519

WWW.SgS.Com

AS9000/AS9100, CE Mark, SO 9001:2000, ISO 14001, ISO/TS
16949, OHSAS 18001, QS-9000, TE Supplement, TL 9000

Signature Management Certification Services
211 Donelson Pike, Ste. 6

Nashville, TN 37214

Ph. 888-476-9001 Fax 615-232-8302
www.signature9000.com

1SO 9001:2000

Smithers Quality Assessments Inc.

425 W. Market St.

Akron, OH 44303

Ph. 330-762-4231 Fax 330-762-7447

www.smither sregistrar.com

AS9000/AS9100, SO 9001:2000, SO 14001, ISO/TS 16949,
QS-9000, TE Supplement

SRI Quality System Registrar

105 Bradford Road, Ste. 400

Wexford, PA 15090

Ph. 800-549-6709 Fax 724-935-6825

WWWw.sriregistrar.com

AS9000/AS9100, 1SO 9001:2000, | SO 14001, SO/TS 16949,
QS-9000, TE Supplement

STR-Registrar LLC
24 Scitico Road
Somersville, CT 06072



Ph. 860-763-7013 Fax 860-763-7017
WWW.Str-r.com
1SO 9001:2000

Telcordia Quality Registration Services
3 Corporate Place

Piscataway, NJ 08854

Ph. 732-699-4246 Fax 732-336-2244
tgr.telcordia.com

1SO 9001:2000, TL 9000

TRA Certification

700 E. Beardsley Ave.

Elkhart, IN 46514

Ph. 800-398-9282 Fax 574-264-0740
www.tra-cd.com

1SO 9001:2000, 1SO 14001, QS-9000, TL 9000
TUV America Inc.

5 Cherry Hill Drive

Danvers, MA 01923

Ph. 800-888-0123 Fax 978-762-7637
WWw.tuvamerica.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
SO 14001, ISO/TS 16949, QS-9000,
TE Supplement, TL 9000

TUV Rheinland of North America Inc.

12 Commerce Road

Newtown, CT 06470

Ph. 888-975-3943 Fax 203-426-4009
www.tuv.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, ISO/TS 16949, QS-9000,
TE Supplement, TL 9000

Underwriters Laboratories Inc.

1285 Walt Whitman Road

Melville, NY 11747

Ph. 800-285-4476 Fax 631-439-6030
www.ul.com

AS9000/AS9100, CE Mark, 1SO 9001:2000,
1SO 14001, ISO/TS 16949, OHSAS 18001,
QS-9000, TE Supplement, TL 9000

VCA North America

17250 Newburgh Road, Ste. 140

Livonia, MI 48152

Ph. 866-468-2262 Fax 734-591-1705
Www.vcana.com

1SO 9001:2000, 1SO 14001, 1SO/TS 16949,
OHSAS 18001, QS-9000
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