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3C Technologies Inc.
6834 Spring Valley Drive, Ste. 202
Holland, OH  43528
Ph. 800-327-6583   Fax 419-868-8993
www.3ctech.com

4aBetterBusiness Inc.
1 Northfield Plaza, Ste. 300
Northfield, IL  60093
Ph. 847-470-3513   Fax 847-470-3511
www.4abetterbusiness.com

4TQ
19964 Winter Lane
Saratoga, CA  95070
Ph. 888-867-1828   Fax 408-867-8665
www.newlearningsystems.com

Achiever Business Solutions
355 E. Campus View Blvd., Ste. 285
Columbus, OH  43235
Ph. 888-645-4933   Fax 614-410-9004
www.goachiever.com

AEM Consulting Group
23915 Clearmont Court
Valencia, CA  91354
Ph. 800-950-7123   Fax 661-255-0985
www.aemconsulting.com

Agate Software
544 Cherbourg
Lansing, MI  48917
Ph. 866-336-2550   Fax 517-492-0452
www.qsolve.com

Amadeus International Inc.
400 Jean-Lesage Blvd., Ste. 500
Quebec City, PQ  G1K 8W1  Canada
Ph. 888-842-9989   Fax 418-525-0909
www.amadeussolutions.com

American Quality Systems Inc.
204 N. Main St., Ste. A
Monticello, IN  47960
Ph. 800-776-3090   Fax 800-776-3096
www.aqsinc.com

American Society for Quality
600 N. Plankinton Ave.
Milwaukee, WI  53201
Ph. 800-248-1946   Fax 414-765-8664
www.asq.org

Apexon Inc.
2025 Gateway Place, Ste. 307, West Building 
San Jose, CA  95110
Ph. 408-573-2500    Fax 408-573-9964 
www.apexon.com

Applimaxx Corp.
220 Duncan Mill Road, Ste. 210
Toronto, ON  M3B 3J5  Canada
Ph. 877-922-6299   Fax 416-443-0036
www.applimaxx.com

AQA Press
155 S. El Molino Ave.
Pasadena, CA  91101
Ph. 800-600-3601   Fax 626-796-9070
www.aqapress.com

ASI DataMyte 
222 E. Fourth St.
Royal Oak, MI  48067
Ph. 248-543-6040   Fax 248-543-2882
www.integralsolutions.com

ASI DataMyte Inc.
2800 Campus Drive, Ste. 60
Plymouth, MN  55441
Ph. 800-455-4359   Fax 763-553-1041
www.asidatamyte.com

AssurX Inc.
305 Vineyard Town Center, Ste. 374
Morgan Hill, CA  95037
Ph. 408-778-1376   Fax 408-776-1267
www.assurx.com

AutoData Systems
6111 Blue Circle Drive
Minneapolis, MN  55343
Ph. 800-662-2192   Fax 952-938-4693
www.autodata.com

Avatech Solutions
11400-A Cronridge Drive
Owings Mills, MD  21117
Ph. 800-706-1000   Fax 410-581-8088
www.avatechsolutions.com

Blue Mountain Quality Resources Inc.
P.O. Box 830
State College, PA  16804
Ph. 800-982-2388   Fax 814-234-7077
www.coolblue.com

Business & Quality Process Management LLC
39159 Paseo Padre Parkway, No. 215
Fremont, CA  94538
Ph. 877-415-0191   Fax 866-260-6181
www.bqpm.com

CEBOS Ltd.
7600 Grand River, Ste. 200
Brighton, MI  48114
Ph. 810-534-0130   Fax 810-534-0131
www.cebos.com

CFM Inc.
P.O. Box 353
Bedford, MA  01730
Ph. 800-647-1708   Fax 781-275-7008
www.teamflow.com

CH Fenstermaker and Associates 
135 Regency Square
Lafayette, LA  70508
Ph. 337-237-2200   Fax 337-232-3299
www.chf9000.com

Circumference Technology
P.O. Box 85016
Ottawa (Stittsville), ON  K2S 1X6  Canada
Ph. 877-882-9253   Fax 613-688-2414
www.traintrax.us

Comprose Inc.
2249 S. Brentwood Blvd.
St. Louis, MO  63144
Ph. 800-719-8964   Fax 314-968-5442
www.comprose.com

Core Business Solutions
23 Baylor Blvd.
Lewisburg, PA  17837
Ph. 866-354-0300   Fax 866-226-7435
www.thecoresolution.com

CyberMetrics Corp.
7500 E. Butherus Drive, Ste. 105
Scottsdale, AZ  85260
Ph. 800-777-7020   Fax 480-922-7400
www.cybermetrics.com

Dakota Software Corp.
95 Allens Creek Road, Building 2, Ste. 302
Rochester, NY  14618
Ph. 585-244-3300   Fax 585-244-3301
www.dakotasoft.com 

DataNet Quality Systems
24567 Northwestern Highway, Fourth Floor
Southfield, MI  48075
Ph. 248-357-2200   Fax 248-357-4933
www.winspc.com

EtQ Inc.
399 Conklin St., Ste. 208
Farmingdale, NY  11735
Ph. 800-354-4476   Fax 516-293-0784
www.etq.com

Expert Resource
2331 Coco Palm Drive
Tustin, CA  92780
Ph. 714-508-7729   Fax 714-508-7729
www.expertresourceconsulting.com

Follmer, Rudzewicz Advisors Inc.
26200 American Drive, Ste. 500
Southfield, MI  48034
Ph. 248-355-1040   Fax 248-355-9904
www.fradvisors.com

Future Insite Inc.
6777 Engle Road, Building L
Middleburg Heights, OH  44130
Ph. 800-446-8665   Fax 440-826-3431
www.insite-inc.com

Global QA Corp.
300 Esplanade Drive, Ste. 1460
Oxnard, CA  93036
Ph. 800-500-7190   Fax 805-981-7144
www.iso9000usa.com

Global Quality Institute
37 Marotta Ave., Ste. 100
Brampton, ON  L6X 4W9  Canada
Ph. 905-452-9788   Fax 905-452-1273
www.gqigroup.com

H & H Servicco Corp.
P.O. Box 9340
North St. Paul, MN  55109
Ph. 651-777-0152   Fax 651-777-0152
www.samplingplans.com 

Harold S. Haller & Co.
5 Ashley Court
Cleveland, OH  44116
Ph. 440-895-0775   Fax 440-895-0965
www.haroldhaller.com

Harpco Systems Inc.
28056 Oakland Oaks Court
Wixom, MI  48393

Ph. 248-374-1718   Fax 248-374-0022
www.harpcosystems.com

Harrington Institute Inc.
16080 Camino Del Cerro, Ste. 100
Los Gatos, CA  95032
Ph. 800-698-4270   Fax 408-358-5106
www.harrington-institute.com

Harrington Software Inc.
11501 Lake Underhill Road
Orlando, FL  32825
Ph. 800-476-9000   Fax 407-382-6141
www.hginet.com

IBS 
125 Hartwell Ave.
Lexington, MA  02421
Ph. 781-862-9002   Fax 781-862-9003
www.ibs-us.com

iGrafx
7585 S.W. Mohawk St.
Tualatin, OR  97062
Ph. 877-652-6735   Fax 503-691-2451
www.igrafx.com

IndySoft Corp.
1200 Woodruff Road, Ste. H-11
Greenville, SC  29607
Ph. 864-627-8858   Fax 603-754-9531
www.indysoft.com

InfinityQS International
7998 Donegan Drive
Manassas, VA  20109
Ph. 800-772-7978   Fax 703-393-2211
www.infinityqs.com

InfoSynergy Inc.
2 N. First St., Fourth Floor
San Jose, CA  95113
Ph. 408-924-0458   Fax 408-924-0459
www.infosyne.com

Integritas Business Systems Inc.
370 East Maple Road, Ste. 350
Birmingham, MI  48009
Ph. 248-594-6300   Fax 248-644-5110
www.proplanner-integritas.com

Intelex Technologies Inc.
145 Front St., Ste. 305
Toronto, ON  M5A 1E3  Canada
Ph. 416-599-6009   Fax 416-599-6867
www.intelex.com

Interax Group 
520 W. 14 Mile Road, Ste. 337
Troy, MI  48083
Ph. 888-401-3956   Fax 866-619-5803
www.interaxgrp.com

Intercim Inc.
501 E. Highway 13
Burnsville, MN  55337
Ph. 800-343-3734   Fax 952-894-0399
www.intercim.com

International ISO Group Inc.
4467 Millikin Road 
Liberty Township, OH  45011
Ph. 800-476-3066   Fax 513-858-4592
www.qs-iso9000.com



135

International Quality & Reliability Consultants
P.O. Box 393
Wharton, NJ  07885
Ph. 877-477-2776   Fax 973-989-9204
www.iqrc.com

IQC Inc.
P.O. Box 246
Dayton, OH  45401
Ph. 800-450-1387   Fax 937-223-9001
www.iqcinc.com

IQS Inc.
19706 Center Ridge Road
Cleveland, OH  44116
Ph. 800-635-5901   Fax 440-333-3752
www.iqs.com

ISO 9000 Store
16526 W. 78th St.
Eden Prairie, MN  55346
Ph. 612-308-1628   Fax 801-457-9770
www.iso9000store.com

ISO America Inc.
1805 Cypress Drive
Irving, TX  75061
Ph. 214-533-8571   Fax 972-438-9149
www.isoamerica.com

ISO9, a Vintara Brand
1433 Webster St.
Oakland, CA  94612
Ph. 866-321-4769   Fax 509-357-8673
http://iso9.vintara.com

Isograph Inc.
4695 MacArthur Court, 11th Floor
Newport Beach, CA  92660
Ph. 949-798-6114   Fax 949-798-5531
www.isograph.com

Item Software
2190 Towne Centre Place, Ste. 314
Anaheim, CA  92806
Ph. 714-935-2900   Fax 714-935-2911
www.itemsoft.com

JBL Systems Inc.
51410 Milano
Macomb, MI  48042
Ph. 586-677-6700   Fax 586-677-5700
www.jblsys.com

JK Technologies Inc.
251 N.E. Dixie Blvd.
Delray Beach, FL  33444
Ph. 800-987-0160   Fax 434-975-3389
www.jkt9000.com

JTI Systems Inc.
4020 Vassar Drive N.E., Ste. B
Albuquerque, NM  87107
Ph. 505-710-4999   Fax 505-878-0322
www.jtipmap.com

Kavon International Inc.
12275 Bean Road
Chardon, OH  44024
Ph. 888-637-9598   Fax 440-286-9510
www.kavon.com

Kurt Manufacturing Co.
2130 107th Lane N.E.
Minneapolis, MN  55449
Ph. 800-343-9884   Fax 763-784-6055
www.kurt.com

Lighthouse Systems Inc.
6780 Pittsford-Palmyre Road, Building 3, Ste. C
Fairport, NY  14450

Ph. 585-223-0600   Fax 585-223-0620
www.lighthousesystems.com

Lilly Software Associates Inc.
500 Lafayette Road
Hampton, NH  03842
Ph. 603-926-9696   Fax 603-929-3975
www.lillysoftware.com

Live Oak Technologies
2206 Clairmont Terrace
Atlanta, GA  30345

Ph. 877-588-2657   Fax 413-502-5521
www.liveoaktechnologies.com

Lynk Software Inc.
P.O. Box 5498
Scottsdale, AZ  85261
Ph. 480-998-1933   Fax 480-998-4979
www.lynksoftware.com

Manageware LLC
988 Gentry Lane
Marietta, GA  30064

Write in RS No. 46 or visit www.qualitydigest.com



Quality Digest/January 2004  137

Ph. 800-966-9961   Fax 801-858-4488
www.manageware.net

MBM Enterprises
4040 Creditview Road, Unit 11-187
Mississauga, ON  L5C 3Y8  Canada
Ph. 905-276-0148   Fax 905-290-9015
www.techwritingplus.com

MEGA International
275 Grove St.
Newton, MA  02466
Ph. 617-663-5762   Fax 617-663-4801
www.mega.com

MetricStream
2360 Walsh Ave.
Santa Clara, CA  95051
Ph. 408-982-8743   Fax 408-982-8741
www.metricstream.com

Metropolitan Community College’s Business
& Technology College
1775 Universal Ave.
Kansas City, MO  64120
Ph. 800-841-7158   Fax 816-482-5408
www.mccbtc.com

Microsoft Corp.
1 Microsoft Way
Redmond, WA  98052
Ph. 425-882-8080   Fax 425-936-7329
www.microsoft.com/office/visio

Minitab Inc.
Quality Plaza, 1829 Pine Hall Road
State College, PA  16801
Ph. 800-488-3555   Fax 814-238-1702
www.minitab.com 

Mystic Management Systems Inc.
12 Roosevelt Ave.
Mystic, CT  06355
Ph. 860-536-3107   Fax 860-536-6150
www.mysticpdm.com

New Learning Systems
19964 Winter Lane
Saratoga, CA  95070
Ph. 888-867-1828   Fax 408-867-8665
www.newlearningsystems.com

Nutek Inc.
3829 Quarton Road
Bloomfield Hills, MI  48302
Ph. 248-540-4827   Fax 248-540-4827
www.rkroy.com

Ockham Systems Consulting
1135 Landsdowne Drive, No. 3
Coquitlam, BC  V3B 7K6  Canada
Ph. 604-839-6204   Fax 604-461-9339
www.ockham.ca

Omnex Systems LLC
3025 Boardwalk, Ste. 120
Ann Arbor, MI  48108
Ph. 734-761-4940   Fax 734-747-6368
www.omnexsystems.com

Optima Internet Partners
225 E. 66th St., Ste. 2A
New York, NY  10021

Ph. 212-535-2947   Fax 212-535-5385
www.fs9000.com

Peak Process Inc.
10277 Vista Knoll Blvd.
Cupertino, CA  95014
Ph. 408-730-4646   Fax 408-730-4646
www.peak-process.com

Pilgrim Software Inc.
2807 W. Busch Blvd., Ste. 200 
Tampa, FL  33618
Ph. 813-915-1663   Fax 813-915-1948
www.pilgrimsoftware.com

Pister Group Inc.
550 Eglinton Ave. W.
Toronto, ON  M5N 3A8  Canada
Ph. 905-886-9470   Fax 905-764-6405
www.pister.com

PLATO North America Inc.
301 W. Michigan, Ste. 403
Ypsilanti, MI  48197
Ph. 734-483-8141   Fax 734-483-8142
www.plato-ag.com

Pleiades International Inc.
21 E. Greyhound Pass
Carmel, IN  46032
Ph. 317-569-1814   Fax 317-582-1122
www.pleiadesintl.com

Powerway Inc.
6919 Hillsdale Court
Indianapolis, IN  46250
Ph. 800-964-9004   Fax 317-598-1740
www.powerwayinc.com

PQ Systems Inc.
10468 Miamisburg-Springboro Road
Miamisburg, OH  45342
Ph. 800-777-3020   Fax 937-885-2252
www.pqsystems.com

Pragmatic Solutions Inc.
5870 E. 100 S.
Lebanon, IN  46052
Ph. 317-769-2416    Fax 317-769-2417 
www.pragmaticqualitysolutions.ws

Precision Calibration Services Inc.
29912 Gratiot Ave.
Roseville, MI  48066
Ph. 586-779-4516   Fax 586-779-9391
www.precisioncalibration.com

Primary Data
310 N. Front St., Ste. 4, No. 374
Wilmington, NC  28401
Ph. 910-538-6333   Fax 910-254-0340
www.primaryspc.com

Prism eSolutions LLC
700 American Ave., Ste. 104
King of Prussia, PA  19406
Ph. 888-386-2330   Fax 610-265-7975
www.prismesolutions.com

Process Integrity Inc.
P.O. Box 174229
Arlington, TX  76003
Ph. 817-561-6600   Fax 817-561-5339
www.processintegrity.com

Process Quality Associates Inc.
690 King St., Ste. 2
London, ON  N5W 2X3  Canada
Ph. 800-837-7046   Fax 519-667-1722
www.pqa.net

Project Incentives Inc.
1891 Santa Barbara Drive, Ste. 208
Lancaster, PA  17601
Ph. 866-746-5517   Fax 717-509-3869
www.projectincentives.com

The Project Technologies Group Inc.
22000 Springbrook Ave., Ste. 104
Farmington Hills, MI  48336
Ph. 248-476-1234   Fax 248-476-6682
www.projecttech.com

Proquis Inc.
2590 E. Devon, Ste. 220
Des Plaines, IL  60018
Ph. 847-768-6630   Fax 847-768-6921
www.proquis.net

ProStyle Software Inc.
2465 Beta Ave., No. 106
Burnaby, BC  V5C 5N1  Canada
Ph. 604-320-0611   Fax 604-299-6280
www.prostyle.com

Purchasing Solutions
2431 N.W. 160th Ave.
Beaverton, OR  97006
Ph. 503-617-1525   Fax 503-617-1629
www.ps.to

Q2 Consultants Inc.
2072 N. 450 W., Ste. 1111
Sunset, UT  84015
Ph. 801-525-8880   Fax 801-525-8881
www.q2consultants.com

Q2 Inc.
980 Terry
Troy, OH  45373
Ph. 937-335-8595   Fax 937-335-8595
www.qsquaredinc.com

QMX Inc.—Quality Management Exchange
P.O. Box 291204
Port Orange, FL  32129
Ph. 386-767-0023   Fax 386-767-0408
www.qmx-iso.com

QSET Inc.
101 Federal St., Ste. 1900, No. 135
Boston, MA  02110
Ph. 617-342-7090   Fax 617-342-7080
www.qset.com

QTEC Inc.
2707 Artie St., Building 300, Ste. 4
Huntsville, AL  35805
Ph. 256-883-7994   Fax 256-883-7967
www.qtecinc.com

Qualitron Systems Inc.
1673 Star Batt Drive
Rochester Hills, MI  48309
Ph. 888-569-7094   Fax 248-299-0000
www.qualitronsystems.com

Quality America Inc.
7650 E. Broadway, Ste. 208-210
Tucson, AZ  85710
Ph. 800-722-6154   Fax 520-722-6705
www.qualityamerica.com

Quality Council of Indiana
602 W. Paris Ave.
West Terre Haute, IN  47885
Ph. 800-660-4215   Fax 812-533-4216
www.qualitycouncil.com

Quality Crossroads
P.O. Box 10083
Iowa City, IA  52240

Ph. 319-530-8003   Fax 775-248-3974
www.qualitycrossroads.com

Quality & Engineering Services
156 S. Highway 17–92, Ste. 5
DeBary, FL  32713
Ph. 800-309-9083   Fax 386-668-1919
www.qes9000.com

Quality Institute of America
1100 NASA Road 1, Ste. 309
Houston, TX  77058
Ph. 888-522-9001   Fax 281-335-7233
www.qi-a.com

Quality Plus Engineering
4052 N.E. Couch
Portland, OR  97232
Ph. 800-266-7383   Fax 503-233-1410
www.valueaddedauditing.com

Quality Pursuit Inc.
11 Old Westfall Drive
Rochester, NY  14625
Ph. 800-278-7784   Fax 585-288-4594
www.qualitypursuit.com

Quality Systems Assessment Co.
1949 W. 252nd St.
Lomita, CA  90717
Ph. 310-539-9510   Fax 310-539-9510

Quality Systems Integrators
60 Pottstown Pike
Eagle, PA  19480
Ph. 800-458-0539   Fax 610-458-7555
www.qsi-inc.com

QualityCoach.Net
581 Northwestern Ave.
Wooster, OH  44691
Ph. 800-648-9510   Fax 330-202-9087
www.qualitycoach.net

QualiWare Inc.
200 Business Park Drive
Armonk, NY  10504
Ph. 866-979-4357   Fax 914-730-7094
www.qualiwareinc.com

QualTrax Inc.
105 Industrial Drive
Christiansburg, VA  24073
Ph. 800-277-3077   Fax 540-382-1801
www.qualtrax.com

R.V. Armstrong & Associates
P.O. Box 609
Hardy, VA  24101
Ph. 800-233-6178   Fax 540-721-9500
www.rvarmstrong.com

Raosoft Inc.
3513 N.E. 45th St., Ste. 3W
Seattle, WA  98105
Ph. 206-525-4025   Fax 206-525-4947
www.raosoft.com

Reger Quality Consultants
3877 Victoria Drive
West Bend, WI  53090
Ph. 262-305-2495   Fax 262-338-6503
www.rqc.com

Relex Software Corp.
540 Pellis Road
Greensburg, PA  15601
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Ph. 724-836-8800   Fax 724-836-8844
www.relexsoftware.com

RFF Electronics
1053 Banyan Court
Loveland, CO  80538
Ph. 970-663-5767   Fax 970-669-4889
www.rff.com

Ringwood Software Inc.
59 Stiles Road, Ste. 205
Salem, NH  03079
Ph. 800-949-6753   Fax 603-894-4483
www.ringwood.com

RKP Quality Consulting Inc.
2154 Delano Road
Comins, MI  48619
Ph. 989-848-5583   Fax 989-848-5103
www.isoqsquality.com

Roth-Donleigh
29002 La Carreterra
Laguna Niguel, CA  92677 
Ph. 949-364-5907   Fax 714-473-9806

Ryan Enterprise
P.O. Box 3100
Wrightwood, CA  92397
Ph. 760-249-5248   Fax 760-249-3538
www.ryanqc.com

Skymark Corp.
7300 Penn Ave.
Pittsburgh, PA  15208
Ph. 800-826-7284   Fax 412-371-0681
www.skymark.com

SmartDraw Quality Control and 
Flowchart Software
9909 Mira Mesa Blvd., Ste. 300
San Diego, CA  92131
Ph. 858-225-3300   Fax 858-549-2830
www.smartdraw.com

Software Productivity Centre Inc.
1122 Mainland St., Ste. 560
Vancouver, BC  V6B 5L1  Canada
Ph. 877-548-1948   Fax 604-689-0141
www.spc.ca

Software Technology
3310 Norfolk Drive
Cookeville, TN  38506
Ph. 931-537-6181   Fax 931-537-6813
www.softwaretechnologytn.com

Sparta Systems Inc.
Holmdel Corporate Plaza, 2137 Highway 35
Holmdel, NJ  07733
Ph. 888-261-5948   Fax 732-203-0375
www.sparta-systems.com

Statit Software LLC
1749 S.W. Airport Ave.
Corvallis, OR  97333
Ph. 800-478-2892   Fax 541-738-2289
www.statit.com

StatSoft Inc.
2300 E. 14th St.
Tulsa, OK  74104
Ph. 918-749-1119   Fax 918-749-2217
www.statsoft.com

STEP Tools Inc.
216 River St.
Troy, NY  12180
Ph. 518-687-2848   Fax 518-687-4420
www.steptools.com

Stochos Inc.
14 N. College St.
Schenectady, NY  12305
Ph. 800-426-4014   Fax 518-372-4789
www.stochos.com

Strider International
PMB 90, 9920 S. Rural Road, Ste. 108
Tempe, AZ  85284
Ph. 866-476-9001   Fax 480-545-0944
www.striderinternational.com

Surface Mount Product Development
1109 Grayson Way
Milpitas, CA  95035
Ph. 408-942-1056
www.smpd.com

Thresh, a product of BizVigilant
15 Walnut St.
Lakewood, NY  14750
Ph. 716-397-7213   Fax 973-627-7809
www.threshb2b.com

TIP Technologies Inc. 
12995 W. Lisbon Road, Ste. 200
Brookfield, WI  53005
Ph. 262-781-1211   Fax 262-781-1240
www.tiptech.com

Total Quality Systems
P.O. Box 30485
Flagstaff, AZ  86003
Ph. 928-527-0002   Fax 928-527-3886
www.tqs-sim.com

Veraccess 
33 Hyslop Drive
Caledonia, ON  N3W2L2  Canada
Ph. 877-575-0415   Fax 877-575-0415
www.veraccess.com

Webiso
250 3rd Ave. N., Ste. 550
Minneapolis, MN  55401
Ph. 612-279-6204   Fax 415-901-7040
www.webiso.us

Y-change Inc.
46691 Mission Blvd., Ste.  717
Fremont, CA  94539
Ph. 800-558-4044   Fax 510-683-9554
www.y-change.com

Comments
Quality Digest highly values feedback from its readers. Please e-mail

your comments to comments@qualitydigest.com. qd


