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W hen an organization makes the commitment to
improve its quality processes, there’s a lot to consider
in the beginning. Which quality improvement method

should you use? What kind of monetary and time investment will
this entail? Do you need to train your staff or hire experts? How
soon will you see results? Are there consultants who can help with
your effort?

The answer to the last question is a definite yes. When it comes
to consulting, there are plenty of resources to tap. Most likely, your
company will have no trouble finding several consultants who can
guide the path to better quality. With this in mind, it’s important
to shop around before entrusting a consultant with your organi-
zational dilemmas. The following directory is a good place to start.

The 2004 Quality Sourcebook’s Consulting Directory lists
hundreds of consulting companies that can help you with any
aspect of your quality process. It includes experts in the Malcolm
Baldrige National Quality Award, Six Sigma, statistical process
control, leadership training, product certification, quality system
development and more.

Because ISO 9001 registration presents unique challenges for
businesses and organizations, consulting firms that specialize in ISO
9001 are listed in a directory under the Certification tab.

Consulting Guide
Consulting Directory ......................................................page 50

Listed alphabetically by company name, the guide is a 
directory of consultants who handle specific areas of quality 
management. This directory includes the company name, city,
state, phone and fax numbers, Web address, and a list of 
consulting topics covered. Only those companies that responded
to our requests for information were included in this year’s
Quality Sourcebook.

As with all Quality Digest directories, the Consulting Guide
is in no way meant to endorse or exclude a particular organization.
Rather, it’s meant to be used as the starting point in the data-
gathering process. Readers are encouraged to contact the com-
panies directly for more information and to ask for—and check—
references.

Glossary
5S—sort, store, shine, standardize, sustain (translated)
APQP—advanced product quality planning
AS9100—quality system requirements for suppliers to
the aerospace industry
CE Mark—European Union production safety testing
requirements
DOE—design of experiments
FMEA—failure mode and effects analysis
GMP—good manufacturing practices
ISO—International Organization for Standardization
ISO 9001—international quality management system
administered by ISO
ISO 14000—international environmental management 
system administered by ISO
ISO/TS 16949—automotive quality management 
system administered by ISO
IT—information technology
JIT—just-in-time inventory system
MRP—materials resource planning
OEM—original equipment manufacturer
QFD—quality function deployment
QMS—quality management system
SA8000—social accountability standard
Six Sigma—quality process, developed at Motorola,
focused on reducing defects to 3.4 defects per million
opportunities
SPC—statistical process control
TL 9000—quality system requirements for suppliers to the
telecommunications industry
TPM—total productive maintenance
TQM—total quality management
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3C Technologies Inc.
Holland, OH 
Ph. 800-327-6583   Fax 419-868-8993
www.3ctech.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

4aBetterBusiness Inc.
Northfield, IL  
Ph. 847-470-3513   Fax 847-470-3511
www.4abetterbusiness.com
AS, BA, GOV, 9K, TS, PS, QS, SRV, SQP, TM,
TQM

Abbott Associates Inc.
Greenville, SC  
Ph. 864-297-9598   Fax 864-297-8624
www.abbottwalkabout.com
PS, QFD, SRV, SQP, TQM

ABS Consulting, Management Systems Division
Houston, TX  
Ph. 281-877-6600   Fax 281-877-6601
www.absconsulting.com
AS, BM, CE, GOV, 9K, 14K, TS, PS, QS, QFD, TL

AchieveGlobal
Tampa, FL  
Ph. 877-232-7719   Fax 813-631-5756
www.achieveglobal.com
PS, TM

Addstan Management Systems Inc.
Minneapolis, MN  
Ph. 952-929-7050   Fax 952-929-8212
AS, 9K, 14K, TS, QS, TL

Adrian Group Inc.
Hattiesburg, MS  
Ph. 800-552-7929   Fax 601-583-0897
www.adriangroup.com
AS, GOV, 9K, 14K, TS, PS, QS, QFD, SRV, SQP,
TM, TL, TQM

Advanced Systems Consultants
Scottsdale, AZ  
Ph. 480-423-0081   Fax 480-368-0614
www.mpcps.com
DOE, PS, SS, SPC

Advancement Strategies Inc.
Laytonsville, MD  
Ph. 240-632-0797   Fax 320-207-2611
www.goalholder.net
SRV, TM

Advantage Management Systems Inc.
Longwood, FL 
Ph. 407-774-3234   Fax 407-774-5432
www.advantagemgmt.com
GOV, PS, SRV, SQP, SUG, TM, TQM

Advantageware Inc.
New York, NY  
Ph. 888-858-0800   Fax 212-319-1016

www.advantageware.com
PS, SRV, SQP, TM

Advent Management International Ltd.
Chadds Ford, PA  
Ph. 800-726-7985   Fax 413-618-5273
www.getresults.com
AS, BM, CE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SQP, SUG, TM, TL, TQM

AEM Consulting Group
Valencia, CA  
Ph. 800-950-7123   Fax 661-255-0985
www.aemconsulting.com
AS, DOE, GOV, 9K, TS, PS, QS, SPC, TM, TQM

Affiliated Educational Consultants Ltd.
Chicago, IL
Ph. 888-880-7490   Fax 773-508-4068
www.aecltd.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, TM, TL, TQM

AIC Quality Services Inc.
Houston, TX  
Ph. 281-398-7888   Fax 281-398-7874
www.aicservices.com
AS, BM, CE, 9K, 14K, TS, PS, QS, SRV, SPC,
SQP, SUG, TL, TQM

Air Academy Associates
Colorado Springs, CO  
Ph. 800-748-1277   Fax 719-531-0778
www.airacad.com
BM, DOE, PS, QFD, SS, SPC, TQM

Alamo Learning Systems
San Ramon, CA  
Ph. 800-829-8081   Fax 925-277-1919
www.alamols.com
AS, 9K, 14K, TS, PS, QS, SS, SPC, SQP, TL,
TQM

ALeSys
Alachua, FL  
Ph. 800-758-1071   Fax 386-462-5546
www.alesys.com
DOE, PS, QFD, SRV, SS, SPC, SQP, TQM

Alta QRS Inc.
Oakville, ON  Canada
Ph. 905-825-9663   Fax 401-270-2888
AS, CE, GOV, 9K, PS, QFD, SQP, TQM

Amera-Veritas Inc.
Coral Springs, FL  
Ph. 954-205-3668   Fax 954-757-4376
www.amera-veritas.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

American Quality Associates Inc.
Stuart, FL  
Ph. 772-286-8430   Fax 772-286-8430

www.aqainc.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, SRV, SS, SPC, SQP, TM, TL, TQM

American Quality Resources LLC
Coventry, CT  
Ph. 800-887-2476   Fax 860-742-1232
http://americanqualityresources.com
TS

American Society For Management Inc.
Glendale, CA  
Ph. 818-291-6373   Fax 818-956-5753
www.asfmglobal.com
AS, BM, CE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SQP, SUG, TM, TL, TQM

Andell Associates
Gilbert, AZ  
Ph. 480-893-9004   Fax 480-283-0979
www.andellassociates.com
DOE, PS, QFD, SRV, SS, SPC, SQP, TM, TQM

Antioch Consulting Group
Antioch, CA 
Ph. 925-706-1970   Fax 925-779-9230
www.expert-market.com/acg
PS, SRV, SS, TM, TQM

Aon Management Consulting/Rath & Strong
Lexington, MA  
Ph. 800-622-2025   Fax 781-861-1424
www.rathstrong.com
BA, DOE, GOV, PS, SS, SQP, TM, TQM

Apexon Inc.
San Jose, CA  
Ph. 408-573-2500    Fax 408-573-9964 
www.apexon.com
AS, BM, 9K, TS, PS, QS, QFD, SS, SPC, SQP,
TQM

Applied Quality Systems Network 
Milpitas, CA  
Ph. 408-263-7235   Fax 408-263-7235
www.aqsn.com
DOE, 9K, PS, QFD, SQP, TM

Applied Technology
San Jose, CA  
Ph. 408-266-5174   Fax 408-266-5174
www.e-at-usa.com
DOE, 9K, 14K, TS, PS, QS, QFD, SRV, SS, SPC,
TQM

AQPE LLC
St. Clair, MI  
Ph. 810-334-6400   Fax 781-723-0577
BM, DOE, 9K, 14K, TS, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TQM

AQS Management Systems Inc.
St. Paul, MN  
Ph. 800-633-2588   Fax 651-633-7903
www.aqsperformance.com
AS, BA, GOV, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SQP, TM, TQM

Arch Associates LLC
Northville, MI  
Ph. 734-420-0122   Fax 734-420-0425
www.archassociates.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG, TM, TQM

Arete Consulting Group
Vernon Hills, IL  
Ph. 847-942-2212   Fax 847-549-8212
www.aretequest.com
AS, 9K, TS, PS, QS, SRV, SQP, TL, TQM

ASI Consulting Group LLC 
Livonia, MI  
Ph. 800-462-4500   Fax 734-464-1399
www.asiusa.com
BM, DOE, GOV, 9K, 14K, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TL, TQM

Auckland International
Studio City, CA  
Ph. 818-970-5511   Fax 818-762-6007
http://qualityassociates.org
AS, 9K

AUTUS Corp.
Houston, TX  
Ph. 281-829-0502   Fax 281-829-0022
www.autus.com
9K, PS, QFD, SRV, SQP, SUG, TM, TQM

AXEON Inc.
Roy, UT  
Ph. 877-782-3405   Fax 801-525-9136
www.axeon.net
AS, BM, 9K, 14K, TS, PS, QS, SS, SPC, TQM

Baker Consulting Co.
Rainier, OR  
Ph. 503-556-2097   Fax 503-556-2097
www.bakerconsulting.org
GOV, 9K, 14K, PS, QS, SRV, TM, TL, TQM

Baxter Associates
Birmingham, MI  
Ph. 248-645-1724   Fax 248-647-3904
www.bax1.com
AS, BA, DOE, 9K, TS, PS, QS, SRV, SPC, SQP,
TM, TQM

Behavioral Science Technology Inc.
Ojai, CA  
Ph. 800-548-5781   Fax 805-646-0328
www.bstsolutions.com
BM, GOV, PS, QFD, SRV, SPC, SQP, SUG, TM

Beltrame Environmental Consultants Inc.
Afton, MN  
Ph. 888-476-1400   Fax 651-436-2496
www.beltrame.com
AS, 9K, 14K, TS

Benchmark Technologies Corp.
Toledo, OH  
Ph. 800-637-9536   Fax 419-843-7218
www.benchmark-usa.com
9K, 14K, TS, PS, QS, SS, SPC, SQP

Best Practice Institute
Ithaca, NY  
Ph. 607-257-0874   Fax 607-257-0874
BM

Best Practices LLC
Chapel Hill, NC  
Ph. 919-403-0251   Fax 919-403-0144
www.best-in-class.com
BA, BM, GOV, QFD, SRV, SS, SQP, TM, TQM

Besterfield & Associates
Fairview Heights, IL  
Ph. 618-394-1794   Fax 618-394-1794
AS, DOE, 9K, 14K, PS, QS, SS, SPC, TQM

Bill Kracht Consulting Services
Manistee, MI  
Ph. 231-398-0669
GOV, 9K, TS, PS, QS, SRV, SQP, TM

Bio-Reg Associates Inc.
Beltsville, MD  
Ph. 301-623-2500   Fax 301-623-2600
www.bioreg.com
9K, 14K, TS, SRV, SQP

BR5 Associates
Madison, OH 
Ph. 440-428-8328   Fax 440-428-8328
www.br5consulting.com
AS, 9K, PS, SPC, TM

Breakthrough Management Group (BMG)
Longmont, CO  
Ph. 800-467-4462   Fax 303-827-0011
www.bmgi.com
SS

Brecker Associates Inc.
Pittsburgh, PA  
Ph. 412-341-7523   Fax 412-341-9688
www.brecker.com

Key to Directory Abbreviations
AS9100 ..............................AS

Baldrige Award ..................BA

Benchmarking ..................BM

CE Mark..............................CE

Design of Experiments ....DOE

Government Quality ......GOV

ISO 9001 ............................9K

ISO 14001 ........................14K

ISO/TS 16949....................TS

Problem Solving ................PS

QS-9000............................QS

Quality Function

Deployment ....................QFD

Service Quality ................SRV

Six Sigma ............................SS

SPC ..................................SPC

Strategic Quality 

Planning ..........................SQP

Suggestion Systems ........SUG

Teams ................................TM

TL9000................................TL

TQM ..............................TQM
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BA, BM, DOE, GOV, 9K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, TM, TQM

Brewer and Associates Inc.
Lubbock, TX  
Ph. 806-745-8030   Fax 806-748-0890
www.bai-bk.com
9K, PS

Bridges Quality Consulting
Hudson, OH  
Ph. 330-650-9849   Fax 330-342-4362
BA, 9K, TS, PS, QS, QFD, SQP, TQM

Burnett Associates
Fairport, NY  
Ph. 585-223-0724   Fax 585-223-9057
AS, BA, 9K, TS, PS, QS, SRV, SPC, SQP, TQM

Business Performance Associates
Cupertino, CA  
Ph. 408-366-0848   Fax 408-366-0838
www.bpaconsultants.com
CE, 9K, PS, QS, TM, TQM

Business & Quality Process Management LLC
Fremont, CA  
Ph. 877-415-0191   Fax 866-260-6181
www.bqpm.com
AS, CE, DOE, 9K, 14K, TS, PS, QS, QFD, SRV,
SPC, SQP, SUG, TL, TQM

Bywater Inc.
Stamford, CT  
Ph. 800-973-0344   Fax 203-973-0345
www.bywater-consulting.com
BM, GOV, 9K, 14K, PS, QS, QFD, SRV, SQP, TM,
TL, TQM

California Council for Excellence
Poway, CA  
Ph. 619-237-5100   Fax 619-237-5185
www.calexcellence.org
BA, BM, GOV, QFD, SRV, SS, SQP, TM, TQM

Caliso California ISO 9000 Consulting
Alameda, CA  
Ph. 925-777-1219   Fax 360-294-7049
www.caliso9000.com
AS, CE, GOV, 9K, 14K, TS, PS, QS, SRV, SS,
TQM

Canatech Management Services Inc.
Chilliwack, BC  Canada
Ph. 604-824-6171   Fax 604-824-6174
9K, PS, SPC, TQM

Capano & Associates LLC
Liberty Township, OH  
Ph. 513-403-6000   Fax 513-894-1004 
AS, 9K, 14K, TS, PS, QS, SS, TM, TL, TQM

Cavendish Scott Inc.
Denver, CO  
Ph. 303-480-0111   Fax 303-480-9000
www.cavendishscott.com

The CCS Global Group Inc.
Oakville, ON  Canada
Ph. 905-847-7811   Fax 905-847-7845
www.ccsglobalgroup.com
CE, 9K, 14K, TS, QS, SPC

Celerity Learning Solutions Inc.
Markham, ON  Canada
Ph. 905-479-7794   Fax 905-470-2619
www.celeritylearning.com
9K, 14K, SRV

Center for Continuous Quality Improvement
Ames, IA  
Ph. 515-296-9796   Fax 515-296-7096
www.ccqi.com
DOE, 9K, PS, SPC, SQP, TM, TQM

The Center for Corporate Learning Inc.
Sunnyvale, CA  
Ph. 408-733-5778   Fax 408-733-5778

www.corporate-learning.com
PS, TM, TQM

Center for Quality Excellence at Southern 
Polytech University
Marietta, GA  
Ph. 770-528-7407   Fax 770-528-7454
www.cqe.spsu.edu
BA, BM, DOE, GOV, 9K, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TQM

Center for Workforce Excellence
Dallas, TX  
Ph. 972-406-1976   Fax 972-406-2922
www.hogancenter.com
BA, BM, GOV, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, TM, TL, TQM

Centre for Strategic Management
San Diego, CA  
Ph. 800-266-6744   Fax 619-275-0324
www.csmintl.com
BA, GOV, SQP

CH Fenstermaker and Associates 
Lafayette, LA  
Ph. 337-237-2200   Fax 337-232-3299
www.chf9000.com
BA, 9K, 14K, SQP

Change Management Consulting Inc.
Wayne, NJ  
Ph. 973-696-7878   Fax 973-696-5858
www.cmc-global.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, PS, QS,
SRV, SS, SPC, SQP, SUG, TM, TL, TQM

Chartier, Larose et Associes Inc.
Montreal, QC  Canada
Ph. 514-933-0483   Fax 514-933-9733
www.chartier-larose.com
9K, 14K, TQM

CimQuest
Exton, PA  
Ph. 800-272-0684   Fax 610-363-0428
www.cimquest3.com

Clark Quality Advantage Inc.
Goshen, IN  
Ph. 888-234-6737   Fax 574-642-5004
www.clarkqa.com
AS, BM, DOE, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, TM, TL, TQM

Clark Quality Consulting
Stoney Creek, ON  Canada
Ph. 905-561-4764   Fax 905-561-4764
www.cqcsystems.com
AS, BM, DOE, 9K, 14K, TS, PS, QS, QFD, SS,
SPC, SQP, SUG, TM, TL, TQM

Clearly Written
Raleigh, NC  
Ph. 919-453-0744   Fax 919-453-0745
www.clearlywritten.com
AS, 9K, QS, TQM

Clydesdale International Management 
Consulting
Redwood City, CA  
Ph. 800-360-4476   Fax 413-556-2044
www.clydesdale.com
AS, BA, BM, GOV, 9K, 14K, TS, PS, QS, SRV,
SS, SQP, SUG, TM, TL, TQM

COAST Quality Metrology Systems Inc.
San Clemente, CA  
Ph. 949-492-6321   Fax 949-492-6321
www.home.earthlink.net
SPC

Collier & Associates
Aliso Viejo, CA  
Ph. 949-831-5639   Fax 949-831-5678
www.collierassociate.com
AS, 9K

Write in RS No. 38 or visit www.qualitydigest.com
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Competitive Edge
San Clemente, CA  
Ph. 949-498-0122   Fax 949-498-0122
www.competitiveedge.com
BA, BM, GOV, 9K, PS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TQM

Competitive Edge Resources
Phoenixville, PA  
Ph. 800-897-3857   Fax 610-917-1185
www.competitiveedge.net
PS, QFD, SQP, TM

Competitive Solutions Inc.
Alpharetta, GA  
Ph. 800-246-8694   Fax 770-667-9020
www.competitive-solutions.net
PS, QFD, SRV, TM, BM

Consultants in Quality Inc.
Iowa City, IA  
Ph. 888-330-8283   Fax 319-339-9488
http://hometown.aol.com/stumprb/myhome
page/busines
BA, BM, DOE, GOV, 9K, 14K, PS, QS, SRV, SS,
SQP, TM, TQM

Contemporary Consultants
Southgate, MI  
Ph. 734-281-9182   Fax 734-281-4023
www.iabls.com
BM, DOE, 9K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, TM, TQM

Conway Management Co. Inc.
Nashua, NH  
Ph. 800-359-0099   Fax 603-889-0033
www.conwaymgmt.com
PS, SRV, SPC, SQP, TM, TQM

Corporate Dynamics Inc.
Naperville, IL  
Ph. 888-267-7396   Fax 630-778-9915
www.corpdyn.com
BM, PS, TM

Creative Resources Inc.
Peoria, AZ  
Ph. 623-979-0732   Fax 623-321-1620
www.cri-results.com
AS, 9K, TM

The Crosby Co.
Wedron, IL  
Ph. 815-431-9159   Fax 815-431-9159
www.qualitynews.com
SPC

D’Ardenne Associates Ltd.
Radford, VA  
Ph. 540-320-7975   Fax 540-639-3598
www.dardenneassociates.com
BA, 9K, 14K, TS, QS, SS, SPC, TL

Data Vision Statistical Consulting and Training
Dayton, OH  
Ph. 866-314-8848   Fax 270-596-1721
www.data-vision.biz
DOE, PS, SRV, SS, SPC, SQP

DataSavvy LLC
Lake Oswego, OR  
Ph. 800-636-3709   Fax 503-636-1578
www.datasavvy.com
BM, 9K, 14K, PS, SRV, SS, SPC, TM, TQM

Datazinc
Amherstburg, ON  Canada
Ph. 866-763-3400   Fax 519-736-9890
www.datazinc.com

The Decision Group
Charlotte, NC  
Ph. 704-364-4619   Fax 704-367-0797
www.decisiongroup.com
BA, PS, SRV, SQP, TQM

Dennis Anderson Associates
Norway, ME  
Ph. 207-743-2404   Fax 775-269-4599
www.d-anderson.com
AS, BM, 9K, TS, PS, QS, QFD, SPC, SQP, TM,
TL, TQM

Development Dimensions International (DDI)
Bridgeville, PA  
Ph. 800-933-4463   Fax 412-220-2942
www.ddiworld.com
SRV, TM

DI Quality Consulting Services
Ann Arbor, MI  
Ph. 734-995-9004   Fax 734-995-0935
9K, 14K, QS

Dimensional Inspection Labs
Fremont, CA  
Ph. 510-623-8940   Fax 510-623-8655
www.d-i-l.com
AS, GOV, 9K, 14K, QS, SRV, SS, SPC, SQP,
TM, TQM

Drewe Browning Strickler
Austin, TX  
Ph. 512-263-0080   Fax 512-263-0080
www.drewe.com
9K, 14K, TS

DS&D Cast Solutions Inc.
Pelham, AL  
Ph. 205-663-0272   Fax 702-995-8179
www.dsdcast.com
DOE, 9K, 14K, PS, QFD, SS, SPC, SQP, TM, TQM

Dynamic Quality Systems
Fort Wayne, IN  
Ph. 260-486-5580   Fax 260-486-5580
www.dynamic-quality.com
AS, BA, BM, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, TM, TL, TQM

Dynamic Technology Inc.
Hartland, MI  
Ph. 248-790-2250   Fax 810-225-4602
www.dynamictechnology.com

E. Burns Consulting
Guelph, ON  Canada
Ph. 866-398-0655   Fax 519-767-6727
9K, TS, PS, QS, SRV, SPC, SUG, TM, TL, TQM

E&Q Consultancy
Upland, CA  
Ph. 909-949-9043   Fax 909-949-4424
www.e-qconsultancy.com
GOV, 9K, 14K, SRV, TQM

e-Zsigma
Toronto, ON  Canada
Ph. 416-593-8026   Fax 416-204-1939
www.e-zsigma.com
DOE, GOV, PS, QFD, SRV, SS, SPC, SQP, TQM

Eagle Group USA Inc.
Troy, MI  
Ph. 800-508-9044   Fax 248-355-4623
www.eaglegroupusa.com
AS, BA, 9K, 14K, TS, PS, QS, QFD, SRV, SS,
SPC, SQP, TM, TL, TQM

Eagle Solutions Inc.
Three Rivers, MI  
Ph. 269-273-6409   Fax 269-273-2349
www.askeagle.com
9K, TS, PS, QS

Earth Tech Business Process Consulting
Livonia, MI  
Ph. 800-793-2691   Fax 734-779-2860
www.earthtechems.com
AS, BM, GOV, 9K, 14K, TS, PS, QS, SS, SPC,
SQP, TL

Eastern Michigan University—Center for Quality
Ypsilanti, MI  
Ph. 800-932-8689   Fax 734-481-0509
www.centerforquality.org
BM, DOE, 9K, 14K, TS, PS, QS, QFD, SRV, SS,
SPC, SQP, TM

Educational Data Systems Inc.
Dearborn, MI  
Ph. 800-225-3374   Fax 313-271-2698
www.educational-data-sys.com
9K, 14K, TS, QS

EduVision Inc.
Oakville, ON  Canada
Ph. 888-818-6403   Fax 905-825-5513
www.eduvision.ca
GOV, 9K, PS, SRV, SQP, TQM

Escoe Bliss Communication
Irvine, CA  
Ph. 888-814-3633    Fax 949-263-9249
www.escoebliss.com
AS, 9K, 14K, TS, QS, SS, TL

Essential Resources LLC
Morristown, NJ  
Ph. 888-326-7250   Fax 888-326-7251
AS, BA, BM, 9K, TS, PS, QS, SRV, SS, SPC, SQP,
TQM

ETC Group Inc.
Roseville, CA  
Ph. 800-987-0020   Fax 916-772-0544
www.etcgroup.com
AS, 9K, TS, QS, SS, SQP, TL

EuroQuest
Atlanta, GA  
Ph. 800-355-3876   Fax 770-395-0737
www.euroquest.net
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG, TM, TQM

EW Management Systems Inc.
Cincinnati, OH  
Ph. 888-660-9895   Fax 513-232-9894
AS, 9K, 14K, TS, QS, SPC, TL

Excel Partnership Inc.
Sandy Hook, CT  
Ph. 800-374-3818   Fax 203-426-7811
www.xlp.com
AS, BM, CE, DOE, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, TL, TQM

Excellence in Missouri Foundation
Jefferson City, MO  
Ph. 573-526-1727   Fax 573-526-1729
www.mqa.org
BA, BM, GOV, PS, SRV, SS, SQP, TM

Executive Quality Management Inc.
Spartanburg, SC  
Fax 864-573-6085
PS, SRV, TM, TQM

Expert Resource
Tustin, CA  
Ph. 714-508-7729   Fax 714-508-7729
www.expertresourceconsulting.com
AS, BA, 9K, 14K, TS, PS, QS, QFD, SRV, SS,
SPC, SQP, TL, TQM

EXPERTech Associates Inc.
Concord, MA  
Ph. 978-371-0066   Fax 978-371-1676
www.fdahelp.com
9K, QFD, SRV, SQP

Falconi & Associates Inc.
Fairfield, OH 
Ph. 513-874-5415   Fax 513-868-0041
http://home.switchboard.com/FalconiAnd
AssociatesInc
9K, 14K, SPC, SQP, TQM

Farallon Consultants Ltd.
Victoria, BC  Canada
Ph. 250-370-9664   Fax 250-370-0000
9K, 14K, QS, SRV, SQP

Follmer, Rudzewicz Advisors Inc.
Southfield, MI  
Ph. 248-355-1040   Fax 248-355-9904

www.fradvisors.com
AS, 9K, 14K, TS, PS, QS, SRV, SPC, SQP, TM,
TL, TQM

FoQus Management Consulting
Maplewood, NJ  
Ph. 973-313-1320   Fax 973-313-1321
www.foqus.biz
BA, BM, GOV, SRV, SS, TM, TQM

Fred A. Hoffman & Associates
Westfield, IN  
Ph. 317-896-3072   Fax 317-896-5077
mriso9k.com
AS, BM, GOV, 9K, PS, SRV, SPC, SQP, SUG, TL,
TQM

G3 Solutions Inc.
Brighton, MI  
Ph. 248-366-8460   Fax 248-363-9512
www.g3iso.com
AS, BM, 9K, 14K, TS, PS, QS, SS, TM, TQM

Gary Phillips Associates
Northville, MI  
Ph. 248-348-0192   Fax 248-348-4578
DOE, 9K, TS, PS, QS, QFD, SS, SPC, TQM

George Group Inc.
Dallas, TX  
Ph. 800-777-8066   Fax 972-458-9229
www.georgegroup.com
DOE, PS, QFD, SRV, SS, SPC, TM, TQM

Georgia Tech Economic Development Institute
Atlanta, GA
Ph. 800-859-0968   Fax 404-894-1192
www.edi.gatech.edu
AS, CE, DOE, GOV, 9K, 14K, TS, PS, QS, SRV,
SS, SPC, SQP, TL, TQM

GfK Isometric Solutions
Minneapolis, MN  
Ph. 800-328-6784   Fax 763-542-0864
www.isometricsolutions.com

GHR Associates
Butler, NJ  
Ph. 973-838-8915   Fax 973-838-8915
www.ghrassociates.com
AS, 9K, 14K, TS, PS, QS, SPC, TL

Gladhill Associates International
Glendale, AZ  
Ph. 623-939-4412   Fax 623-435-9114
http://gladhillassociates.com
AS, 9K, 14K, TS, PS, QS, SRV, SS, SPC, TL

Global Productivity Solutions
Clinton, MI  
Ph. 866-477-7782   Fax 586-412-9216
www.gpsqtc.com
DOE, PS, QFD, SRV, SS, SPC, SQP, TM, TQM

Global QA Corp.
Oxnard, CA  
Ph. 800-500-7190   Fax 805-981-7144
www.iso9000usa.com
AS, 9K, 14K, TS, QS, TL

Global Quality Institute
Brampton, ON  Canada
Ph. 905-452-9788   Fax 905-452-1273
www.gqigroup.com
9K, 14K, TS, QS, SPC, TQM

Global Strategies
Lenexa, KS  
Ph. 913-206-7636   Fax 913-307-0670
www.globalstrategies.us
BA, BM, 9K, 14K, TS, PS, QS, QFD, SRV, SPC,
SQP, TM, TL, TQM

GlobalQual Inc.
West Bloomfield, MI  
Ph. 248-932-8438   Fax 248-932-8438
AS, DOE, 9K, 14K, TS, PS, QS, QFD, SRV, SS,
SPC, SQP, TM, TQM

GOAL/QPC
Salem, NH  
Ph. 800-643-4316   Fax 603-870-9122
www.goalqpc.com
9K, PS, SS, TM, TQM
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The Greenwich Consulting Group
Barrington, RI  
Ph. 401-245-5254   Fax 401-245-5149
www.greenwichconsulting.com
AS, BM, 9K, TS, PS, SRV, SQP, TQM

Group 9000, M.E. Williams Co.
Chelmsford, MA  
Ph. 978-256-9141   Fax 978-256-3489
AS, GOV, 9K, 14K, TS, QS, SRV, TL

GRT
Woodbridge, ON  Canada
Ph. 905-856-1320   Fax 905-856-1369
www.grt77.com
9K, 14K, TS, PS, QS, SS, SPC, TQM

Guaspari Associates
Walpole, MA  
Ph. 508-660-7760   Fax 508-660-7460
www.guaspariassociates.com
SRV, SS, SQP, TQM

H.W. Fahrlander & Associates
Richardson, TX  
Ph. 972-783-1216   Fax 972-783-6043
AS, BM, GOV, 9K, TS, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TL, TQM

Harold S. Haller & Co.
Cleveland, OH  
Ph. 440-895-0775   Fax 440-895-0965
www.haroldhaller.com
BM, DOE, GOV, 9K, PS, QS, SRV, SS, SPC,
SQP, TM, TQM

Harpco Systems Inc.
Wixom, MI  
Ph. 248-374-1718   Fax 248-374-0022
www.harpcosystems.com
DOE, 9K, TS, QS, SRV, SS, TQM

Harrington Institute Inc.
Los Gatos, CA  
Ph. 800-698-4270   Fax 408-358-5106
www.harrington-institute.com
BA, GOV, 9K, 14K, PS, QS, QFD, SRV, SPC, SQP,
SUG, TM, TL, TQM, BM

Harrison M. Wadsworth & Associates Inc.
Atlanta, GA  
Ph. 404-255-8662   Fax 404-250-1493
BA, DOE, 9K, QS, SS, SPC, TQM

Hartley Group-Performance Paradigms Inc.
Bethany, OK  
Ph. 800-391-7308   Fax 405-722-1552
www.thehartleygroup.com
AS, BA, GOV, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, TM, TQM

HDR Engineering
San Diego, CA  
Ph. 858-712-8337   Fax 858-712-8333
BM, GOV, 14K, PS, SQP, TQM

Hellier Technical Training and Consulting
Houston, TX  
Ph. 888-282-3887   Fax 281-873-0981
www.hellierndt.com
PS, QFD

HESTER Associates
South Dartmouth, MA  
Ph. 508-999-6380   Fax 508-999-6382
www.hesterassociates.com
AS, CE, DOE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, TM, TL, TQM

Hogan Center for Performance Excellence
Dallas, TX  
Ph. 972-406-1976   Fax 972-406-2922
www.hogancenter.com
AS, BA, BM, 9K, 14K, PS, QS, SRV, SS, SPC,
SQP, TM, TL, TQM

HPK Group LLC
Windermere, FL  
Ph. 407-420-4778
www.hpkgroupllc.com
DOE, QFD, SRV, SS, SQP, TQM

Human Capital Associates
Colorado Springs, CO  
Ph. 719-590-1171   Fax 719-590-6620
www.hca-leadership.com
BM, DOE, PS, SRV, SS, SPC, SQP, TM, TQM

Human Quality Educational Products
Ottawa, ON  Canada
Ph. 613-831-4952   Fax 613-836-6983
www.human.ca
BM, DOE, GOV, 9K, 14K, TS, PS, QS, QFD, SRV,
SPC, SQP, SUG, TM, TQM

Huntington Quality Associates Inc.
Huntington, IN  
Ph. 800-496-8476    Fax 260-356-6006
www.hqa.com
AS, CE, DOE, 9K, 14K, PS, QS, SPC, SQP, TM,
TL, TQM

IDS Scheer Inc.
Berwyn, PA  
Ph. 800-810-2747   Fax 610-854-7382
www.ids-scheer.com

Independent Quality Consultants Inc.
Elk River, MN  
Ph. 763-441-7912   Fax 763-441-6977
AS, CE, 9K, QS

Individual Solution Options/Quality Services Inc.
Austin, TX  
Ph. 512-282-0181   Fax 512-280-7175
www.isoqsinc.com
BA, BM, DOE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SPC, SQP, TM, TQM

Industrial Training Service Inc.
Burlington, ON  Canada
Ph. 866-479-8937   Fax 905-634-0144
www.itscorp.ca
9K, 14K, TS, QS

Information Impact International Inc.
Brentwood, TN  
Ph. 615-837-1211   Fax 615-837-8804 
www.infoimpact.com
GOV, PS, QFD, SRV, SPC, SQP, SUG, TQM

Institute of World Class Management
Carmichael, CA  
Ph. 916-233-9758   Fax 916-536-9758
www.iwcm.org
BA, BM, DOE, GOV, 9K, PS, QS, QFD, SRV, SS,
SPC, SQP, TM, TQM

Integritas Business Systems Inc.
Birmingham, MI  
Ph. 248-594-6300   Fax 248-644-5110
www.proplanner-integritas.com
BM, 9K, 14K, TS, PS, QS, SQP, SUG

Interax Group 
Troy, MI  
Ph. 888-401-3956   Fax 866-619-5803
www.interaxgrp.com
AS, BA, CE, DOE, GOV, 9K, 14K, TS, PS, QS,
SRV, SS, SPC, SQP, SUG, TM, TL, TQM

Intercim Inc.
Burnsville, MN  
Ph. 800-343-3734   Fax 952-894-0399
www.intercim.com
QFD, SRV, SS, SPC, SQP

Interliance LLC 
Costa Mesa, CA  
Ph. 800-540-7917    Fax 714-540-6113 
www.interliance.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG, TM, TL, TQM
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International Institute of Consulting 
and Training
Minneapolis, MN  
Ph. 952-881-1637   Fax 952-881-4419
www.consultinginstitute.net
9K, TS, QS, SRV

International ISO Group Inc.
Liberty Township, OH  
Ph. 800-476-3066   Fax 513-858-4592
www.qs-iso9000.com
AS, DOE, 9K, 14K, TS, PS, QS, SRV, SS, SPC,
SQP, SUG, TM, TL, TQM

International Quality Consultants Inc.
Butler, PA  
Ph. 724-284-3738   Fax 724-284-1310
www.iqcconsulting.com
BM, 9K, TS, SQP, TM

International Quality Institute Inc.
Cedarburg, WI  
Ph. 262-375-8868   Fax 262-375-8870
www.i-q-i.com
PS, SS, SPC

International Quality & Reliability Consultants
Wharton, NJ  
Ph. 877-477-2776   Fax 973-989-9204
www.iqrc.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SPC, SQP, SUG, TM, TL, TQM

Iowa Quality Center
Marion, IA  
Ph. 319-398-7101   Fax 319-398-5698
www.iowaqc.org
BA, 9K, 14K, PS, QS, SRV, SS, SPC, SQP, TM,
TQM

IQC Inc.
Dayton, OH  
Ph. 800-450-1387   Fax 937-223-9001
www.iqcinc.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

IQS Inc.
Cleveland, OH  
Ph. 800-635-5901   Fax 440-333-3752
www.iqs.com
AS, GOV, 9K, 14K, TS, QS, QFD, SS, SPC, SQP,
TL, TQM

ISO 9000 Quality Systems Management
Burlington, ON  Canada
Ph. 905-336-5002   Fax 905-336-0288
www.iso9000quality.com
CE, 9K, 14K, TS, PS, QS, SRV

ISO Accel
Tracy, CA  
Ph. 888-476-9103   Fax 209-830-1044
www.isoaccel.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, PS, QS,
QFD, SRV, SPC, SQP, SUG, TM, TL, TQM

ISO America Inc.
Irving, TX  
Ph. 214-533-8571   Fax 972-438-9149
www.isoamerica.com
AS, BA, BM, DOE, GOV, 9K, 14K, TS, PS, QS,
SRV, SS, SPC, SQP, TM, TL, TQM

The ISO Auditing Network
Perris, CA  
Ph. 800-476-9999   Fax 909-943-9201
AS, BM, 9K, 14K, PS, QS, SRV, SUG, TM, TL,
TQM

ISO Easy
Middletown, NJ  
Ph. 732-671-7130   Fax 801-340-4690 
www.isoeasy.org
DOE, 9K, TQM

ISO King
Lake Forest, CA  
Ph. 949-581-0969   Fax 949-581-0969
www.isoking.com
AS, 9K

ISO-Solutions
San Diego, CA  
Ph. 858-530-0650   Fax 858-530-0650
www.iso-solutions.biz
AS, 9K, 14K, PS, TM, TQM

ISOguru Inc.
San Diego, CA  
Ph. 858-354-9001   Fax 858-484-9001
www.isoguru.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

ISOQual International
Norwood, MA  
Ph. 877-476-9001   Fax 781-762-4465
www.isoqual.com
AS, BA, 9K, TS, PS, QS, QFD, SQP, TM, TL, TQM

ITTI LLC
Roswell, GA  
Ph. 678-879-6379   Fax 678-879-6316
www.ittillc.com
9K, 14K, TS, PS, QS, SS, SPC, SQP

J.F. Young International Inc.
Fonthill, ON  Canada
Ph. 888-854-8200   Fax 905-892-3151
www.jfyi.com
AS, CE, DOE, GOV, 9K, 14K, TS, PS, QS, SRV,
SS, SPC, TM, TL, TQM

Jaeger Holland
Woodbridge, IL  
Ph. 630-428-2709   Fax 630-428-2717
www.jhoti.com
AS, BM, GOV, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, TL, TQM

Jan Roovers Associates Inc.
Charlotte, NC
Ph. 704-366-2926   Fax 704-365-6165
www.janroovers.com
9K, TS, PS, QS, SRV, SPC, TM, TQM

JFP Technical Services Inc.
Mentor, OH  
Ph. 440-946-6577   Fax 440-946-5011
www.jfptechnical.com
PS

John P. Leslie Associates
Washington, NC  
Ph. 252-975-6567   Fax 252-975-6567
BA, GOV, SRV, SQP, TQM

Jonathon Cope Associates Inc.
Lake Oswego, OR  
Ph. 503-636-3709   Fax 503-636-1578
www.datasavvy.com

JTI Systems Inc.
Albuquerque, NM  
Ph. 505-710-4999   Fax 505-878-0322
www.jtipmap.com
BA, BM, GOV, 9K, 14K, TS, PS, QS, SRV, SPC,
SQP, TM, TQM

Juran Institute Inc.
Wilton, CT  
Ph. 800-338-7726   Fax 203-834-9891
www.juran.com
BA, BM, DOE, 9K, PS, QFD, SRV, SS, SPC,
SQP, TM, TQM

Kakivik Asset Management
Anchorage, AK  
Ph. 907-770-9400   Fax 907-770-9450
www.kakivik.com
SQP

Kavon International Inc.
Chardon, OH  
Ph. 888-637-9598   Fax 440-286-9510
www.kavon.com
AS, BM, CE, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG, TM, TL, TQM

Ken Jackman & Associates
Hoffman Estates, IL  
Ph. 708-309-5249   Fax 708-575-1844
www.iso9000trainer.com
9K, TS, QS

Kolimat Inc.
Vernon Hills, IL  
Ph. 847-816-1638   Fax 847-816-1668
9K, TS, PS, QS, SS, SPC, SUG, TM, TQM

Landsberg Quality Institute
Buena Park, CA  
Ph. 714-690-6372   Fax 714-562-2040
http://lqi.landsberg.com/
AS, 9K, 14K, TS

Lanier Consulting
Landrum, SC  
Ph. 864-457-7226   Fax 801-912-5577
9K

Latzko Associates
North Bergen, NJ  
Ph. 201-868-5338   Fax 201-868-5338
PS, SRV, SS, SPC, SQP, TQM

Launsby Consulting
Colorado Springs, CO  
Ph. 800-788-4363   Fax 719-282-3099
www.launsby.com
DOE, QFD, SS, SPC

LDS & Associates
Ocean Springs, MS  
Ph. 228-875-1589   Fax 228-872-0737
http://geocities.com/stoutnet
DOE, GOV, 9K, TS, PS, QS, QFD, SPC, TQM

Leap Technologies Inc.
Chicago, IL  
Ph. 800-254-6805   Fax 312-896-1472
www.actionworkout.com
GOV, PS, SRV, SS, TM, TQM

Lifestar
Denver, CO  
Ph. 888-468-1535   Fax 888-468-1536
www.qimacros.com
PS, SRV, SS, SPC, SQP, TM, TQM

Litts Quality Technologies Inc.
Downingtown, PA  
Ph. 610-873-5979   Fax 610-873-5979
AS, 9K, TS, PS, QS, SPC, SQP, TM, TQM

Litvan Enterprises
Winona, MN  
Ph. 507-643-6057   Fax 507-643-6057
www.isoguy.com
CE, 9K, 14K, TS, PS, QS, SRV, SPC, SQP, TM

Loyola University, New Orleans
New Orleans, LA  
Ph. 504-864-7964   Fax 504-864-7970
www.cba.loyno.edu
BA, BM, DOE, GOV, PS, QFD, SRV, SS, SPC,
SQP, TM, TQM

Lutz Quality Systems Consulting
Ripon, CA  
Ph. 209-499-7268  
DOE, 9K, PS, QS, SPC, TL, TQM

M. Brendan Duffy
Port Neches, TX  
Ph. 409-722-6241   Fax 409-722-7996
users.aol.com/mbduffy/
PS, SPC

M.E.N. Associates
Parma, OH  
Ph. 216-973-1211   Fax 440-238-6657
www.menassociates.org
9K, TS, PS, QS, SRV, SS, SPC, SQP, SUG, TM,
TQM

Macpin Associates Inc.
Ramsey, NJ  
Ph. 201-529-4343   Fax 201-529-4143
BA, BM, 9K, 14K, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TQM

ManageCO
Tempe, AZ  
Ph. 480-491-5358
www.manageco.com
9K

Management Engineers
Downers Grove, IL  
Ph. 815-577-9746   Fax 815-577-9751
AS, DOE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, TM, TL, TQM

Manex
Hayward, CA  
Ph. 510-249-1480   Fax 510-249-1499
www.manex.org
BM, GOV, 9K, 14K, TQM

Marcorp International
Southfield, MI  
Ph. 248-424-8200   Fax 248-424-7949
BA, CE, 9K, 14K, PS, QS, QFD, SRV, SUG, TM,
TL, TQM, BM

Marvin M. Wurtzel & Associates 
Mashpee, MA  
Ph. 508-574-2175   Fax 508-539-0982
wurtzelassociates.com
BA, BM, GOV, 9K, PS, QS, SRV, SS, SPC, SQP,
TM, TL, TQM

Maset LLC
Tempe, AZ  
Ph. 480-775-1269   Fax 480-491-2144
www.masetllc.com
BA, BM, DOE, 9K, 14K, PS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TQM

MBM Enterprises
Mississauga, ON  Canada
Ph. 905-276-0148   Fax 905-290-9015
www.techwritingplus.com
9K

MechSigma Consulting Inc.
Parker, TX  
Ph. 972-808-0153   Fax 972-442-2398
www.mechsigma.com
PS, SS

Medical Device Consultants Inc.
North Attleboro, MA  
Ph. 508-643-0434   Fax 508-643-2237
www.mdci.com
CE

Mesa Consulting Group Inc.
Loveland, OH  
Ph. 513-225-4188   Fax 513-677-8217
www.mesacg.com
9K, TS, QS, QFD, SS, SPC, SQP, SUG, TM

Metropolitan Community College’s Business &
Technology College
Kansas City, MO  
Ph. 800-841-7158   Fax 816-482-5408
www.mccbtc.com
AS, BM, 9K, 14K, TS, PS, QS, SRV, SS, SPC,
SQP, TM, TL, TQM

Michael Obst LLC
Minneapolis, MN  
Ph. 612-963-2460   Fax 952-897-0363
www.mikeobst.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

Michigan Quality Council
Rochester, MI  
Ph. 248-370-4552   Fax 248-370-4628
www.michiganquality.org
BA, BM, 9K, 14K, TS, QS, QFD, SS, SQP, TL,
TQM

Micro Laboratories Inc.
Mentor, OH  
Ph. 440-918-0001   Fax 440-918-0500
www.microlabs-inc.com
9K, TS, PS, QS

Millennia Management Consulting Group
Cambridge, ON  Canada
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Ph. 519-654-0329   Fax 519-654-2006
9K, 14K, QS, TM

Montana Uhrig Consulting
Manhattan Beach, CA  
Ph. 310-798-8840   Fax 310-798-8875
www.montanauhrig.com
AS, 9K, TS, PS, QS, SPC, SQP, TM, TL, TQM

Moorhill International Group Inc.
Tempe, AZ  
Ph. 480-491-2007   Fax 480-491-2101
www.moorhill.com
AS, 9K, 14K, TL

Motorola University Consulting & Training Services
Schaumburg, IL  
Ph. 800-446-6744   Fax 847-538-2578
www.motorola.com/mu
BA, DOE, PS, SS

MOYE Co. Ltd.
Toronto, ON  Canada
Ph. 416-248-9187   Fax 416-248-9187
AS, 9K, TS, PS, QS, SRV, SPC, TM, TL

MRJ Consultants Inc.
Madison, NJ  
Ph. 973-377-6136   Fax 973-377-0819
AS, GOV, 9K, 14K, TS, PS, QS, QFD, SRV, SPC,
SQP, TM, TQM

MSQPC—The Quality Center
Memphis, TN  
Ph. 901-543-3528   Fax 901-543-3510
www.msqpc.com
AS, BA, BM, CE, DOE, 9K, 14K, TS, PS, QS,
SRV, SS, SPC, SQP, TM, TQM

Nachman Precision Systems Inc.
Johnson City, TN  
Ph. 423-975-0013   Fax 423-926-1330
www.n-p-s.com
AS, GOV, 9K, 14K, TS, QS, SRV, SQP, TL

Nelson Associates
St. Augustine, FL  
Ph. 904-471-2399   Fax 904-471-2399
www.nelsonassoc.com
9K, TS, QS, SPC, TM, TQM

New Paradigms Inc.
Minnetonka, MN  
Ph. 612-388-2944   Fax 952-934-5509
PS, SRV, SQP, TM, TQM

Robert E. Nolan Co. Inc.
Dallas, TX  
Ph. 877-736-6526   Fax 972-733-1427
www.renolan.com
BM, PS, SRV, SS, SQP, TM

Northeastern Pennsylvania Industrial Resource
Center
Hanover Township, PA  
Ph. 800-654-8960   Fax 570-819-8931
www.nepirc.com
AS, DOE, 9K, 14K, TS, PS, QS, SRV, SS, SPC,
SQP, SUG, TM, TQM

NOVA Quality Communications
Bend, OR  
Ph. 541-382-8785   Fax 541-593-3652
www.novaqualitycommunications.com
9K, PS, SRV, SS, SPC, TM, TQM

Nutek Inc.
Bloomfield Hills, MI  
Ph. 248-540-4827   Fax 248-540-4827
www.rkroy.com
DOE, 9K, TS, PS, QS, SS, SPC, TQM

Oak Wood Associates Ltd.
Maumee, OH  
Ph. 419-867-8287   Fax 419-867-8278
www.oakwoodltd.com
BA, DOE, PS, SRV, SQP, SUG, TM, TQM

Objectives International Inc.
San Diego, CA  
Ph. 858-874-7886   Fax 858-874-7887
www.objectivesintl.com
BA, BM, GOV, 9K, 14K, PS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TL, TQM

Ockham Systems Consulting
Coquitlam, BC Canada
Ph. 604-839-6204   Fax 604-461-9339
www.ockham.ca
9K, 14K, TS, SRV, SUG

Olympic Performance Inc.
Tualatin, OR  
Ph. 503-692-5573   Fax 503-692-5254
www.123workflow.com
BA, GOV, PS, SRV, SQP, TM, TQM

Omnex
Ann Arbor, MI  
Ph. 734-761-4940   Fax 734-761-4966
www.omnex.com
AS, BA, BM, DOE, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, SUG, TM, TQM

Omni Tech International Ltd.
Huntsville, AL  
Ph. 256-883-3554   Fax 256-772-8021
www.omnitechintl.com
AS, DOE, 9K, 14K, QS, SPC, SQP, TM, TL, TQM,
BM

OPAL, Quality Systems Management
San Leandro, CA  
Ph. 877-895-6725   Fax 510-614-2788
www.opalqsm.com
9K, 14K, PS, TM, TL

Operations Concepts Inc.
Cherry Hill, NJ  
Ph. 856-667-4461   Fax 856-667-4602
www.operationsconcepts.com
9K, QFD, SQP, BM

Optima Internet Partners
New York, NY  
Ph. 212-535-2947   Fax 212-535-5385
www.fs9000.com
BA, BM, 9K, PS, QFD, SRV, SS, SPC, SQP, TM,
TQM

Organization Analysts LLC
Southfield, MI  
Ph. 248-443-7200   Fax 248-443-7201
www.organalysts.com
BA, BM, 9K, 14K, TS, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TQM

Oriel Inc.
Madison, WI  
Ph. 800-669-8326   Fax 608-238-2908
www.orielinc.com
DOE, PS, QFD, SRV, SS, SPC, SQP, TM

P4 Management Solutions
Albuquerque, NM  
Ph. 877-748-7246   Fax 505-994-4897
www.p4solutions.com
BA, BM, DOE, GOV, 9K, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TQM

The Pacesetter Group
Princeton, NJ  
Ph. 609-683-5225   Fax 609-683-5775
www.pacesettergroup.com
PS, SRV, SQP, TM, TQM, BM

Parr Consulting Inc.
Long Grove, IL  
Ph. 847-913-5513   Fax 847-913-5513
9K, TS, QS, SQP
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Partners Through Change Inc.
Denver, CO  
Ph. 303-777-9680   Fax 303-765-4567
www.partnersthroughchange.com
BA, BM, DOE, 9K, PS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TL, TQM

Pathway Consulting Inc.
Plymouth, MN  
Ph. 800-553-2766   Fax 763-383-6032
www.pathwayconsultinginc.com
9K, PS, SQP

PCA Group LLC
Birmingham, AL  
Ph. 800-284-2430   Fax 702-995-8179
www.pcaadvantage.com
AS, BA, GOV, 9K, 14K, TS, PS, SRV, SS, SPC,
SQP, SUG, TM, TQM

PCR Inc.
Sturgis, MI  
Ph. 877-659-3240   Fax 269-651-7046
AS, 9K, 14K, TS, PS, QS, SS, SPC

PDS Inc.
Safety Harbor, FL  
Ph. 727-725-4034   Fax 727-725-4286
www.pds-inc.com
PS, SS, TM

Peak Consulting Group Inc.
Santa Clara, CA  
Ph. 408-248-2362   Fax 408-249-3009
www.peakconsult.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

Peak Process Inc.
Cupertino, CA  
Ph. 408-730-4646   Fax 408-730-4646
www.peak-process.com
BM, CE, 9K, PS, SRV, SPC, SQP, TM, TQM

Perry Johnson Inc.
Southfield, MI  
Ph. 800-800-0450   Fax 248-945-7242
www.pji.com
AS, CE, DOE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SPC, SQP, TM, TL, TQM

Philip Crosby Associates II Inc.
Winter Park, FL  
Ph. 800-722-1464   Fax 407-679-7616
www.philipcrosby.com

Philip G. Stein Consultants
Pennington, NJ  
Ph. 609-737-9144   Fax 609-737-9411
www.measurement.com
AS, BA, BM, DOE, 9K, TS, PS, QS, QFD, SRV,
SPC, SQP, TM, TL, TQM

The PIC Group
Oshawa, ON  Canada
Ph. 800-263-3735   Fax 905-721-3339
www.thepicgroup.com
AS, DOE, 9K, 14K, TS, PS, QS, SS, SPC, SQP

Pister Group Inc.
Toronto, ON  Canada
Ph. 905-886-9470   Fax 905-764-6405
www.pister.com
AS, DOE, 9K, TS, QS, SRV, SS, SPC, TL

PIVOT Management Consultants
Upland, CA  
Ph. 877-748-6862   Fax 909-982-7161
www.pivotmc.com
AS, BA, BM, DOE, 9K, 14K, PS, QS, QFD, SRV,
SS, SPC, SQP, TM, TL, TQM

Pivotal Resources
Walnut Creek, CA  
Ph. 800-699-6220   Fax 925-975-0501
www.pivotalresources.com
DOE, PS, QFD, SS, SQP

PlanTech Inc.
Farmington Hills, MI  
Ph. 888-228-7676   Fax 248-737-2800
www.plantechinc.com
QFD, SQP, TM

The Pleiades Co.
Wayne, NJ  
Ph. 973-248-0555   Fax 973-616-9858
www.pleiadesquality.com
DOE, GOV, 9K, 14K, PS, QS, QFD, SRV, SS,
SPC, SQP, TM, BM

Pleiades International Inc.
Carmel, IN  
Ph. 317-569-1814   Fax 317-582-1122
www.pleiadesintl.com
AS, BA, BM, CE, DOE, 9K, 14K, TS, PS, QS,
SRV, SS, SPC, SQP, TM, TL, TQM

Plexus Corp.
St. Paul, MN  
Ph. 888-753-9871   Fax 651-644-4949
www.plexus-training.com
AS, 9K, 14K, QS, QFD, SS, SPC, SQP, TM

PMC/Production Modeling Corp.
Dearborn, MI  
Ph. 313-441-4460   Fax 313-441-6098
www.pmcorp.com
DOE, PS, QFD, SRV, SS, SPC, SQP

PQ Systems Inc.
Miamisburg, OH  
Ph. 800-777-3020   Fax 937-885-2252
www.pqsystems.com
SPC, TQM

Pragmatic Solutions Inc.
Lebanon, IN 
Ph. 317-769-2416    Fax 317-769-2417 
www.pragmaticqualitysolutions.ws
AS, CE, DOE, 9K, TS, PS, QS, QFD, SRV

Precise Inc.
Ashtabula, OH  
Ph. 440-969-1700   Fax 440-969-1766
GOV, 9K, PS, QS

Preferred Quality Services Inc.
Beverly Hills, FL  
Ph. 352-527-3758   Fax 352-527-6797
GOV, 9K, TQM

Premier Performance Network
York, PA  
Ph. 866-674-4627   Fax 717-846-6044
www.premierperformance.net
BA, BM, DOE, GOV, 9K, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TL, TQM

PRIME Consulting Group
Fremont, CA  
Ph. 510-794-1189   Fax 510-792-2804
www.primecg.com
9K, PS, SRV, SPC, SQP, TM, TL, TQM

Prism eSolutions LLC
King of Prussia, PA  
Ph. 888-386-2330   Fax 610-265-7975
www.prismesolutions.com
AS, CE, GOV, 9K, 14K, TS, PS, QS, SS, SPC, TL,
TQM

Process Integrity Inc.
Arlington, TX  
Ph. 817-561-6600   Fax 817-561-5339
www.processintegrity.com
AS, BA, CE, GOV, 9K, 14K, TS, QS, SRV, SS,
SPC, SQP, TL, TQM

Process Quality Associates Inc.
London, ON  Canada
Ph. 800-837-7046   Fax 519-667-1722
www.pqa.net
AS, BM, CE, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG, TM, TL, TQM

Professional Services
Westmont, IL  
Ph. 630-515-9632   Fax 630-434-9755
www.victorprofessional.com
AS, 9K, TS, QS, SRV, SPC, TQM

The Project Advantage
Irving, TX  
Ph. 972-570-0349   Fax 972-570-0349
www.theprojectadvantage.com
AS, BA, 9K, SRV, SQP, TM, TL, TQM

Project Incentives Inc.
Lancaster, PA  
Ph. 866-746-5517   Fax 717-509-3869
www.projectincentives.com
9K, QS, SS

The Project Technologies Group Inc.
Farmington Hills, MI  
Ph. 248-476-1234   Fax 248-476-6682
www.projecttech.com
AS, BA, DOE, GOV, 9K, 14K, PS, QS, QFD, SRV,
SS, SPC, SQP, TM, TQM

PROMAX Consulting Services Inc.
Melbourne, FL  
Ph. 321-725-4300   Fax 321-725-8890
www.promaxconsulting.com
BA, BM, DOE, GOV, 9K, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TQM

Prompt Consultants Inc.
Charlotte, NC  
Ph. 704-784-1412   Fax 704-784-1415
www.promptconsultants.com
DOE, 9K, QS, SS, SQP, TQM

ProSolve Consulting Ltd.
Edmonton, AB  Canada
Ph. 780-414-1895   Fax 780-485-3115
www.prosolve.ca
9K, 14K, TS, QS, SQP, TM, TQM

PW Resources Inc.
Stoughton, MA  
Ph. 781-341-2488    Fax 781-341-5012
www.pwresources.com 
CE, GOV, PS, SPC, SQP, TM, TQM

Q2 Consultants Inc.
Sunset, UT  
Ph. 801-525-8880   Fax 801-525-8881
www.q2consultants.com
BA, BM, CE, 9K, 14K, PS, QFD, SRV, SPC,
SQP, TM, TQM

Q2 Inc.
Troy, OH  
Ph. 937-335-8595   Fax 937-335-8595
www.qsquaredinc.com
AS, CE, GOV, 9K, 14K, TS, PS, QS, SRV, SPC,
SQP, SUG, TM, TQM

Q21. 21st Century Quality LLC
Rothbury, MI  
Ph. 800-835-6863   Fax 231-861-0808
www.q21.com
AS, 9K, TS, PS, QS, SPC, TL

QAI
Indianapolis, IN  
Ph. 317-202-9000   Fax 800-556-3789
www.trainingforISO.com
9K, 14K, TS, PS, QS, SRV, SPC, TM, TL

QASNA
Huntington Beach, CA  
Ph. 714-898-0893   Fax 714-373-3767
www.qasna.com
AS, 9K, QS

QATEL Associates International Inc.
New Suffolk, NY  
Ph. 949-760-0424   Fax 949-760-0424
www.qatel.net
AS, 9K, 14K

QBEK
Newark, DE  
Ph. 302-452-9257   Fax 302-452-9475
www.qbekinspection.com
AS, CE, 9K, QS, SQP

QCI International
Cottonwood, CA  
Ph. 530-347-1334   Fax 530-347-6987
www.qci-intl.com
BM, PS, SRV, SS, SPC, SQP, SUG, TM, TQM

QM Consulting Inc.
Keokuk, IA  
Ph. 800-862-3229   Fax 319-524-3229
www.qm-consulting.com
9K, 14K, QS, TL

QMR Consulting Inc.
Houston, TX  
Ph. 713-974-1872   Fax 713-974-6336
www.qmrc.com
9K

QMS Solutions LLC
Reston, VA  
Fax 703-736-9852
www.qmssolutions.com
BA, GOV, 9K, 14K, QFD, SRV, SQP

QMX Inc. Quality Management Exchange
Port Orange, FL  
Ph. 386-767-0023   Fax 386-767-0408
www.qmx-iso.com
AS, CE, 9K, 14K, TS, PS, QS, QFD, SRV, SS,
SPC, SQP, TM, TL, TQM

QNET LLC
Elk River, MN  
Ph. 763-441-0899   Fax 763-441-0898
www.ce-mark.com
CE, 9K, TS, QS

QRX Inc.
The Colony, TX  
Ph. 866-542-1905   Fax 469-384-3509
www.qrx.com
AS, BA, CE, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SPC, SQP, SUG, TM, TL, TQM

QSI/Qualified Specialists Inc.
Houston, TX  
Ph. 281-444-4950   Fax 281-966-1769
www.isoconsultants.com
BM, 9K, 14K, SRV, SQP, TM, TQM

QTEC Inc.
Huntsville, AL  
Ph. 256-883-7994   Fax 256-883-7967
www.qtecinc.com
AS, BA, BM, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG, TM, TL, TQM

Qualitran Professional Services Inc.
Hawkestone, ON  Canada
Ph. 800-461-9902   Fax 705-329-1890
www.qualitran.com
BM, DOE, PS, QFD, SS, SPC, TM, TQM

Qualitron Systems Inc.
Rochester Hills, MI  
Ph. 888-569-7094   Fax 248-299-0000
www.qualitronsystems.com
DOE, PS, QFD, SRV, SS, SPC, SQP, SUG, TM

Quality Advantage Inc.
Troy, MI  
Ph. 888-321-3864   Fax 248-528-6802
www.qualityadvantage.com
AS, DOE, 9K, 14K, TS, PS, QS, QFD, SRV, SS,
SPC, SQP, TM, TQM

Quality America Inc.
Tucson, AZ  
Ph. 800-722-6154   Fax 520-722-6705
www.qualityamerica.com
DOE, 9K, PS, QS, SRV, SS, SPC, TQM

Quality Associates International Inc.
Dearborn, MI  
Ph. 888-367-3632   Fax 313-565-4895
www.quality-one.com
AS, BA, BM, CE, DOE, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, TM, TL, TQM
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Quality Assurance Audits & Consulting
Wilmington, CA  
Ph. 310-549-1958   Fax 310-549-9702
www.qaaudits.com
AS, 9K, PS, QS, SPC, SQP, SUG, TM, TL, TQM

Quality Assurance Institute
Orlando, FL  
Ph. 407-363-1111   Fax 407-363-1112
www.qaiusa.com
BA, BM, 9K, 14K, QFD, SRV, SS, SPC, SQP, TQM

Quality Consulting
Okauchee, WI  
Fax 262-567-7289
www.execpc.com/~quality
BA, BM, DOE, 9K, TS, PS, QS, SRV, SPC, SQP,
SUG, TM, TQM

Quality Consulting Enterprises Inc.
Hicksville, NY  
Ph. 516-933-8815   Fax 516-933-8815
http://mysite.verizon.net/vze75lkc
GOV, 9K, QS

Quality Consulting Services Inc.
Phoenix, AZ  
Ph. 877-553-0399   Fax 602-547-3614
AS, 9K, 14K, TS, PS, QS, SRV, SS, SPC, TM, TL

Quality Crossroads
Iowa City, IA  
Ph. 319-530-8003   Fax 775-248-3974
www.qualitycrossroads.com
AS, 9K, TS, QS

Quality Edge Management Consulting
Baltimore, MD  
Ph. 410-426-2269   Fax 410-426-2269
http://qedgemc.com
AS, GOV, 9K, PS, QS, SRV, SPC, SQP, TM

Quality Innovations Inc.
Juno Beach, FL  
Ph. 888-698-7308   Fax 561-624-7276
www.qualityinnovationsinc.com
GOV, 9K, PS, SRV, SQP, TM, TQM

Quality Institute of America
Houston, TX  
Ph. 888-522-9001   Fax 281-335-7233
www.qi-a.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

Quality Leadership Systems Inc.
Charlotte, NC  
Ph. 704-319-2247   Fax 704-544-7728
http://qls-inc.com
9K, 14K, TS, PS, QS, SS, SQP, SUG, TM

Quality Management International Inc.
Exton, PA  
Ph. 800-666-9001   Fax 800-329-9004
www.aworldofquality.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QFD, SRV, SS, SPC, SQP, SUG, TM, TL, TQM

Quality Management Solutions
Brighton, England
Ph. +44 (0)1273-668-896   
Fax +44 (0)1273-668-895
www.qms-ltd.com
SS, SQP

Quality Management Solutions Inc.
Uncasville, CT  
Ph. 800-628-6424   Fax 860-442-3393
www.qmsolutions.com
AS, BA, BM, CE, DOE, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, TM, TL, TQM

Quality One Associates
Brookfield, WI  
Ph. 262-821-2030   Fax 262-821-3572
www.qualityoneassociates.com
AS, BA, 9K, TS, QS

Quality Partnering 
Washington, IA 
Ph. 319-653-5610   Fax 319-653-5610
BA, 9K, TS, PS, QS, SQP, TQM

Quality Partners
Perris, CA  
Ph. 800-476-9999   Fax 909-943-9201
AS, BM, 9K, PS, QS, SRV, SQP, SUG, TM, TL,
TQM

Quality Plus Engineering
Portland, OR  
Ph. 800-266-7383   Fax 503-233-1410
www.valueaddedauditing.com or www.leanscm.net
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, SUG, TM, TL,
TQM

Quality Practitioners Inc.
Mount Juliet, TN  
Ph. 888-701-9001   Fax 615-773-5021
www.isonet.net
AS, CE, DOE, 9K, 14K, TS, PS, QS, QFD, SS,
SPC, SQP, SUG, TM, TL, TQM

Quality & Productivity Management
Fredericton, NB  Canada
Ph. 506-454-6073   Fax 506-454-6447
9K, PS, SRV, SQP

Quality & Productivity Solutions Inc.
Oxford, MA  
Ph. 508-987-3800   Fax 508-987-1464
www.qpsconsulting.com
BM, CE, DOE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, TM

Quality Pursuit Inc.
Rochester, NY  
Ph. 800-278-7784   Fax 585-288-4594
www.qualitypursuit.com
AS, 9K, 14K, TS, QS, SPC

Quality Solutions Inc.
Cleveland, OH  
Ph. 800-471-1646   Fax 440-933-7077
www.qualitysolutions.com
AS, BA, BM, DOE, GOV, 9K, 14K, TS, PS, QS,
SRV, SS, SPC, SQP, SUG, TM, TL, TQM

Quality System Advisors
Moneta, VA  
Ph. 540-297-6441   Fax 540-297-6441
DOE, QS, SQP

Quality System Consultants
Lakeland, MI  
Ph. 810-231-2881   Fax 810-231-2896
www.qualitysystemconsultants.com
AS, GOV, 9K, 14K, TS, PS, QS, QFD, SRV, SPC,
SQP, SUG, TM, TL, TQM

Quality Systems Assessment Co.
Lomita, CA  
Ph. 310-539-9510   Fax 310-539-9510
AS, BM, DOE, GOV, 9K, TS, PS, QS, SRV, SS,
SPC, SQP, TL, TQM

Quality Systems Associates Inc.
Manitowoc, WI  
Ph. 920-682-9045   Fax 920-682-9045
www.qsa-consulting.com
AS, 9K, 14K, QS, SUG, TM, TL, TQM

Quality Systems Enhancement Inc.
Roswell, GA
Ph. 866-577-4476   Fax 770-518-9968
www.enhancequality.com
AS, BA, DOE, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, TM, TL

Quality Systems Group
Minneapolis, MN  
Ph. 800-603-4720   Fax 612-866-7844
www.qsgroup.net
AS, 9K, TS, QS, SPC, SQP, TQM
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Quality Systems Management
Canton, OH  
Ph. 330-284-3535   Fax 330-478-8331
www.qsmgmt.com
AS, 9K, 14K, TS, PS, QS, QFD, SRV, SS, SQP,
SUG, TM, TQM

Quality Systems Specialists Inc.
Marietta, OH 
Ph. 740-373-3038   Fax 740-373-4678
www.qssinc.org
AS, BA, CE, GOV, 9K, 14K, TS, PS, SRV, SQP,
TM, TQM

Quality Techniques
Huntsville, AL  
Ph. 256-883-3554   Fax 256-772-8021
www.qualitytechniques.com
9K, 14K, TS, QS, SPC, TM

Quality Technology Co.
Schaumburg, IL  
Ph. 800-680-0700   Fax 847-884-7280
www.qtcom.com 
AS, BA, DOE, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, SUG, TM

QualityQuest
Arlington Heights, IL  
Ph. 888-568-9001   Fax 847-870-0872
www.mikemick.com
AS, DOE, GOV, 9K, 14K, PS, QS, QFD, SRV,
SPC, SQP, TM, TQM, BM

QualityWBT Center for Education
Gulf Breeze, FL  
Ph. 850-916-9496   Fax 850-916-9497
www.qualitywbt.com
AS, 9K, TS, PS, TQM

QualiWare Inc.
Armonk, NY  
Ph. 866-979-4357   Fax 914-730-7094
www.qualiwareinc.com
AS, BA, 9K, 14K, TS, PS, QS, QFD, SRV, SS,
SQP, TL, TQM

Quametec
Brighton, MI 
Ph. 810-225-8588   Fax 810-225-8589
http://quametec.com
SRV

Quest Analytical Inc.
Edina, MN  
Ph. 952-848-1125   Fax 952-927-7944
www.questanalytical.com
9K, 14K, TS, PS, QS, SRV, SPC, SQP, SUG, TM

Quest Management Services
Mississauga, ON  Canada
Ph. 866-846-4065   Fax 905-813-4454
www.questmanagementservices.com
GOV, 9K, 14K, TS, PS, QS, SRV, SS, SPC, SQP,
SUG, TL, TQM

Quest Worldwide Inc.
Mahopac Falls, NY  
Ph. 201-843-8443   Fax 201-843-6088
www.quest-worldwide.com
BA, BM, PS, SS, SQP, SUG, TQM

Quexx International Ltd.
Coquitlam, BC  Canada
Ph. 604-728-3373   Fax 604-944-0752
www.quexx.com
CE, DOE, 9K, TS, PS, QS, QFD, SPC, SQP,
SUG, TQM

R. Michael Donovan & Co. Inc.
Framingham, MA  
Ph. 508-788-1100   Fax 508-655-3000
www.rmdonovan.com
BA, BM, DOE, PS, QFD, SS, SPC, SQP, TM,
TQM

R.T. Westcott & Associates
Old Saybrook, CT  
Ph. 860-388-6094
BA, BM, 9K, TS, QS, SRV, SQP, TQM

R.V. Armstrong & Associates
Hardy, VA  
Ph. 800-233-6178   Fax 540-721-9500
www.rvarmstrong.com
GOV, 9K, 14K, TS, PS, QS, SRV, SPC, SQP, TM,
TL, TQM

RAM Q Universe Inc.
Reno, NV  
Ph. 231-386-5071   Fax 231-386-9256
www.ramquniverse.com
BA, BM, DOE, 9K, 14K, TS, PS, QS, QFD, SRV,
SS, SPC, SQP, SUG, TM, TQM

Rand E. Winters Group Inc.
Grand Rapids, MI  
Ph. 800-847-6838   Fax 616-455-8133
www.rewgroup.com
AS, DOE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SPC, TM, TL, TQM

Rau and Associates
Lake Charles, LA  
Ph. 337-477-0758   Fax 337-478-9440
9K, PS, TM, TQM

Reger Quality Consultants
West Bend, WI  
Ph. 262-305-2495   Fax 262-338-6503
www.rqc.com
AS, BA, DOE, 9K, PS, QS, SRV, SPC, SQP, TQM

Reliable Measuring Systems Inc.
Big Bear Lake, CA  
Ph. 909-878-4458   Fax 909-878-5048
www.reliablemeasuringsystems.com
DOE, PS, SPC, TQM

Resource Development Group Inc.
Palm City, FL  
Ph. 888-254-4157   Fax 772-219-9799
www.developyou.org
AS, BA, BM, 9K, TS, PS, QS, SQP, TM, TQM

Resource Engineering Inc.
Tolland, CT  
Ph. 800-810-8326   Fax 860-872-2488
www.qualitytrainingportal.com
DOE, PS, QS, SRV, SS, SPC, TM, TQM

Results International
Gahanna, OH  
Ph. 614-361-7030   Fax 614-939-5237
www.resultsinternational.net
AS, 9K, 14K, TS, QS, SRV, TL

Results Systems Corp.
Troy, MI  
Ph. 248-244-8550   Fax 248-244-8504
www.results-systems.com
BM, DOE, 9K, 14K, TS, PS, QS, QFD, SQP,
SUG, TM, TQM

Richard Chang Associates Inc.
Irvine, CA  
Ph. 800-756-8096   Fax 949-727-7007
www.richardchangassociates.com
BA, BM, GOV, PS, SQP, TM, TQM

RKP Quality Consulting Inc.
Comins, MI  
Ph. 989-848-5583   Fax 989-848-5103
www.isoqsquality.com
AS, 9K, 14K, TS, PS, QS, QFD, SRV, SPC, SQP,
TM, TQM

RMS Quality Services Inc.
Racine, WI  
Ph. 800-956-3659   Fax 262-554-7246
www.rmsqualityservices.com
9K, TS, QS

Robert E. Spivock Consultants
Lafayette, CA  
Ph. 925-284-7377   Fax 925-284-3473
CE, GOV, 14K

Rochester Institute of Technology
Rochester, NY  
Ph. 585-475-6990   Fax 585-475-5959
www.rit.edu/eng/cqas
AS, BA, BM, DOE, GOV, 9K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, TM, TL, TQM

Jim Rough & Associates Inc.
Port Townsend, WA  
Ph. 360-385-7118   Fax 360-385-6216
www.tobe.net
PS

RQA Inc.
Darien, IL  
Ph. 630-512-0011   Fax 630-512-0014
www.rqa-inc.com
BM, DOE, PS, QFD, SQP

S.G. Consulting
Brookhaven, PA  
Fax 610-876-3445
www.sgconsultingweb.com
AS, GOV, 9K, 14K, QS, SRV, SPC, TM, TQM

S&S Consulting Associates Inc.
Kure Beach, NC  
Ph. 910-458-3363   Fax 910-458-3363
www.ssquality.com
AS, BA, BM, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, SUG, TM, TL, TQM

Salinger Quality Consultants LLC
Midland, MI  
Ph. 989-631-4135   Fax 413-803-6135
www.concentric.net/~salinger
9K, QS

Scali Consulting & Training
Brunswick, OH 
Ph. 330-220-0002   Fax 330-220-0002
AS, 9K, 14K, PS, QS, QFD, SRV, SPC, SQP,
SUG, TM, TL

Sciforma Corp.
Los Gatos, CA  
Ph. 800-533-9876   Fax 408-354-0122
www.sciforma.com

SCS Engineers
Bellevue, WA  
Ph. 800-727-6393   Fax 425-746-6747
www.scsengineers.com
14K

SGS Business Management Solutions
Mississauga, ON  Canada
Ph. 800-636-0847   Fax 905-676-9519
www.sgs.ca/bms
9K, 14K, TS, PS, QS, QFD, SQP

Sigma Affiliates Ltd.
Minneapolis, MN  
Ph. 952-882-8700   Fax 952-929-6297
www.sigmafil.com
BA, DOE, 9K, TS, PS, QS, QFD, SRV, SS, SPC,
SQP, SUG, TM, TQM

Sigma Breakthrough Technologies Inc.
San Marcos, TX  
Ph. 888-752-7070   Fax 512-353-7488
www.sbtionline.com
DOE, PS, SRV, SS, SQP, TM

Sigma Performance Consulting LLC
Wayne, NJ  
Ph. 973-696-7878   Fax 973-696-5858
www.spc-global.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, PS, QS,
SRV, SS, SPC, SQP, SUG, TM, TL, TQM

SigmaPro Inc.
Fort Collins, CO  
Ph. 970-207-0077   Fax 970-207-0078
www.sigmapro.com
DOE, PS, QFD, SRV, SS, SPC, SQP, TQM

Silliker Inc.
Homewood, IL  
Ph. 888-957-5227   Fax 708-957-1483
www.silliker.com
PS, SPC

Simons-White & Associates Inc.
West Bloomfiled, MI  
Ph. 800-842-5640   Fax 248-932-5691
www.simons-white.com

Simpson & Associates Inc.
Rockland, MA  
Ph. 877-982-8755   Fax 781-982-6078
www.simpson-associates.com
AS, BM, DOE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SPC, SQP, TM, TL, TQM

Six Sigma Academy
Scottsdale, AZ  
Ph. 800-726-2030   Fax 480-515-9507
www.6-sigma.com
DOE, PS, QFD, SRV, SS, SQP

Six Sigma Canada Inc.
Belle River, ON  Canada
Ph. 519-727-4092   Fax 519-727-3890
www.sixsigmacanada.net/home.html
DOE, PS, SRV, SS, SPC, SQP, TM

Six Sigma Consultants Inc.
Albuquerque, NM  
Ph. 877-800-4777   Fax 505-856-6771
www.sixsigmaco.com
SS

Six Sigma Management Institute
Scottsdale, AZ  
Ph. 248-561-2493
www.ss-mi.com

Six Sigma Qualtec
Tempe, AZ  
Ph. 800-247-9871   Fax 480-586-2599
www.ssqi.com
SRV, SS, SQP

Skymark Corp.
Pittsburgh, PA  
Ph. 800-826-7284   Fax 412-371-0681
www.skymark.com
BM, GOV, 9K, PS, SRV, SS, SPC, SQP, SUG, TM,
TQM

Smarter Solutions Inc.
Austin, TX  
Ph. 512-918-0280   Fax 512-996-8318
www.smartersolutions.com
PS, QFD, SS, SQP

Smithers Management Consulting Group
Akron, OH  
Ph. 330-762-7441   Fax 330-762-7447
www.smithersconsulting.com
AS, BM, CE, DOE, GOV, 9K, 14K, TS, PS, QS,
QFD, SRV, SS, SPC, SQP, TM, TQM

Software Certification Institute
Santa Maria, CA  
Ph. 805-937-5383   Fax 805-937-5383
AS, GOV, 9K, 14K, QS, TM, TQM

SPC Statistical Productivity Consultants
Shawnee Mission, KS  
Ph. 913-469-6736   Fax 913-469-6075
www.spcstat.com
DOE, PS, QFD, SRV, SS, SPC, SQP, TQM

SQA Services Inc.
Rolling Hills, CA  
Ph. 800-333-6180   Fax 310-544-5541
www.sqaservices.com
AS, BA, BM, 9K, 14K, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TL, TQM

SSI Consulting Group
Greensburg, PA  
Ph. 800-506-5774   Fax 724-832-8485
www.ssicg.com
DOE, 9K, PS, QS, QFD, SRV, SS, SPC, SQP,
TQM
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STAT-A-MATRIX
Edison, NJ  
Ph. 800-472-6477   Fax 732-548-2413
www.statamatrix.com
AS, BA, BM, CE, DOE, GOV, 9K, 14K, TS, PS,
QS, QFD, SRV, SS, SPC, SQP, TM, TL, TQM

Stat-Ease Inc.
Minneapolis, MN  
Ph. 612-378-9449   Fax 612-378-2152
www.statease.com
DOE, SS, SPC

Statistical Designs
Houston, TX  
Ph. 888-991-2220   Fax 713-947-0604
www.statisticaldesigns.com
DOE, GOV, SPC

Statistical Process Controls Inc./SPC Press
Knoxville, TN  
Ph. 800-545-8602   Fax 865-588-9440
www.spcpress.com
SRV, SS, SPC, TQM

STATKING Consulting Inc.
Fairfield, OH  
Ph. 513-858-2989   Fax 513-858-3022
www.statkingconsulting.com
SPC

Stelex
Bensalem, PA  
Ph. 215-638-9700   Fax 215-638-9333
www.stelex.com
9K, PS, SQP

Strategic Improvement Services LLC 
Saline, MI  
Ph. 734-429-0747   Fax 734-944-0748
www.sis-llc.com
DOE, TS, PS, SS, SPC

StatPoint LLC
Orlean, VA  
Ph. 800-232-7828   Fax 540-364-0421
www.statpoint.com
DOE, QS, SS, SPC

Strider International
Tempe, AZ  
Ph. 866-476-9001   Fax 480-545-0944
www.striderinternational.com
AS, CE, 9K, 14K, TS

Surface Mount Product Development
Milpitas, CA  
Ph. 408-942-1056
www.smpd.com
DOE, GOV, 9K, PS, QS, QFD, SRV, SPC, SQP,
TM, TL, TQM, BM

Syerson Consulting Inc.
Oxford, MI  
Ph. 248-807-0006
www.syersonconsulting.com
BM, 9K, TS, PS, QS, SRV, TM

Synergistic Systems Inc.
Baton Rouge, LA  
Ph. 225-924-0099   Fax 225-927-2934
www.e-ssy.com
AS, BA, 9K, 14K, TS, QS, SS, SQP, TQM

System Improvements
Knoxville, TN  
Ph. 865-539-2139   Fax 865-539-4335
www.taproot.com
9K, PS

Systems Quality Consulting
Alta Loma, CA  
Ph. 888-734-3447   Fax 909-484-9377
www.systemsquality.com
AS, DOE, 9K, 14K, TS, PS, QFD, SS, SPC, TM,
TQM

Tantara Inc.
Calgary, AB  Canada
Ph. 403-244-8696   Fax 403-244-9291
www.tantara.ab.ca
AS, 9K, PS, BM

TBM Consulting Group
Durham, NC  
Ph. 800-438-5535   Fax 919-471-5135 
www.tbmconsulting.com
SRV, SS, SQP, TM

Team 14000 Inc.
New Milford, NJ  
Ph. 201-837-5934   Fax 201-837-8893
www.team14000.com
AS, 9K, 14K, SQP, TQM

Technicomp
Cleveland, OH  
Ph. 800-735-4440   Fax 216-881-0404
www.technicomp.com
AS, DOE, 9K, 14K, PS, QS, QFD, SS, SPC, TM, TL

Testing Institute of Alaska Inc.
Anchorage, AK  
Ph. 907-276-3440   Fax 907-279-7093
www.tialaska.com
PS, QFD, SRV

The Tetris Management Group
Edmonton, AB  Canada
Ph. 780-437-3048   Fax 780-988-9003
www.tetman.com
9K, 14K, PS, QS, SRV, TQM

THH Training & Consulting LLC 
Lowell, MI  
Ph. 616-813-5436   Fax 616-897-9169
www.thhconsulting.com
BM, 9K, 14K, TS, PS, QS, SRV, SPC, TL, TQM

TJL Associates Inc.
Roanoke, VA  
Ph. 540-314-8004   Fax 540-989-6819
www.tjlassociatesinc.com
9K, TS, PS, QS, SPC, TM, TQM

Total Quality Engineering Inc.
Poway, CA  
Ph. 800-664-1940   Fax 858-748-0427
www.tqe.com
DOE, PS, SQP, TQM

Total Quality Inc.
Bellevue, WA  
Ph. 425-747-9001   Fax 425-641-9940
www.baldrige21.com
BA, BM, GOV, SRV, SQP, TQM

Total Quality Systems
Flagstaff, AZ  
Ph. 928-527-0002   Fax 928-527-3886
www.tqs-sim.com
GOV, PS, SRV, SUG, TM, TQM

TQM Systems
Baton Rouge, LA  
Ph. 800-814-4972   Fax 225-273-4979
www.tqmsystems.com
BM, 9K, 14K, PS, SRV, SQP, TQM

The Training Clinic
Seal Beach, CA  
Ph. 800-937-4698   Fax 562-430-9603
www.thetrainingclinic.com
TM

Transformation Technologies Inc.
Tampa, FL  
Ph. 813-835-5529   Fax 813-835-5529
www.transformationtech.com
BA, BM, DOE, 9K, 14K, PS, QS, QFD, SRV, SS,
SPC, SQP, TM, TQM

Trifinity
Sugar Grove, IL  
Ph. 630-466-0953   Fax 630-466-9558
www.trifinityllc.com
DOE, PS, SRV, SS, SPC

Trinity Consultants Inc.
Dallas, TX  
Ph. 972-661-8100   Fax 972-385-9203
www.integrumonline.com
14K
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Tysinger Consulting Services
Lexington, NC  
Ph. 336-357-2224   Fax 336-357-2224
www.tysingerconsulting.com
AS, 9K, 14K, TS, PS, QS, QFD, SQP, TM, TL,
TQM

UniCon Consulting Group
Athens, Greece  
Ph. 30-210-61-46-668   Fax 210-80-52-874
www.unicon.gr
BM, CE, DOE, GOV, 9K, 14K, TS, PS, QS, QFD,
SRV, SS, SQP, TL, TQM

Unique Development International Inc.
London, ON  Canada
Ph. 800-622-6437   Fax 519-685-9043
www.uniquedevelopment.com
9K, 14K, TS, PS, QS, SRV, SS, SUG, TM, TQM

Unique Solutions Inc.
Royal Oak, MI  
Ph. 248-435-5307   Fax 248-435-6349
DOE, PS, SPC, TM

Unitek Technical Services Inc.
Centreville, VA  
Ph. 800-998-9395   Fax 703-631-2511
www.unitekservices.com
AS, 9K, PS, QS, SS, SPC

University of California Extension, Santa Cruz
Cupertino, CA  
Ph. 831-427-6634   Fax 408-342-0164
www.ucsc-extension.edu
AS, CE, GOV, 9K, 14K, PS, QS, QFD, SRV, SS,
SPC, SQP, SUG, TM, TQM

University of Tennessee Center for Executive
Education
Knoxville, TN  
Ph. 865-974-5001   Fax 865-974-4989
http://thecenter.utk.edu
DOE, GOV, PS, SRV, SS, SPC, SQP, TM, TQM

University of Texas at Austin
Austin, TX  
Ph. 512-232-5550   Fax 512-471-0831
www.utsixsigma.org
DOE, GOV, PS, QFD, SRV, SS, SPC, SQP, TM,
TQM

Uniworld Consulting Inc.
Cerritos, CA  
Ph. 562-916-7216   Fax 562-916-7218
www.uniworldconsulting.com
DOE, GOV, PS, SS, SQP

Value Management Associates
Fairfax Station, VA  
Ph. 703-239-9617   Fax 703-239-9617
AS, GOV, 9K, 14K, TS, PS, QS, SRV, SQP, TL,
TQM

Vanguard Consulting
Northfield, IL  
Ph. 847-446-0820   Fax 847-446-0821
DOE, 9K, TS, PS, QFD, SRV, SS, SPC, SQP,
TQM

Vastek Consulting
Hanover Park, IL  
Ph. 630-213-3432   Fax 630-213-3495
www.vastekconsulting.com
AS

Veritas Quality Inc.
Mississauga, ON  Canada
Ph. 905-855-5144   Fax 905-855-7960
CE, 9K, 14K, TS, QS, SRV, SQP, TQM

Vision Systems International
Yardley, PA  
Ph. 215-736-0994   Fax 215-295-4718
www.vision1.com/VSI

W. R. Wayman & Associates
Flower Mound, TX  
Ph. 972-539-0335   Fax 972-539-0335
www.wrwayman.com
9K, PS, SRV, SPC, SQP, TM, TL, TQM

Wheeler and Young Inc.
Markham, ON  Canada
Ph. 905-471-9064
www.wheeler-and-young.on.ca
9K

Whittington & Associates LLC 
Marietta, GA  
Ph. 800-404-7585   Fax 770-955-0863
www.whittingtonassociates.com
AS, 9K, TS, QS, TL

Wilson & Associates
Duluth, GA  
Ph. 770-840-7841   Fax 770-840-7875
BA, 9K, 14K, TS, PS, QS, SRV, SS, SPC, SQP,
TM, TQM

WINSATUS
Littleton, CO  
Ph. 303-904-7615   Fax 303-948-3628
www.winsatus.com
AS, BA, 9K, PS, SRV, SPC, SQP, TM, TQM

World Class Quality Consulting
Carlsbad, CA  
Ph. 760-476-9029   Fax 760-476-9949
GOV, 9K, 14K, PS, SUG, TL, TQM

WorldSource One Inc.
Henderson, NV  
Ph. 800-999-1199   Fax 702-645-6283
http://worldsourceone.com
BA, BM, GOV, 9K, 14K, PS, QS, SRV, SS, SPC,
SQP, SUG, TM, TQM

XL Inc. Quality Consulting and Training
Travelers Rest, SC  
Ph. 864-410-5744   Fax 253-681-8367
www.iso-qs9000.net
AS, DOE, GOV, 9K, 14K, TS, PS, QS, SRV, SPC,
SQP, SUG, TM, TQM

Y-change Inc.
Fremont, CA  
Ph. 800-558-4044   Fax 510-683-9554
www.y-change.com
BA, 9K, PS, QS, QFD, SRV, SS, SPC, SQP, TM,
TL, TQM

Zbikowski Business Initiatives LLC
Holland, OH  
Ph. 419-865-0207   Fax 419-867-0987
www.zbillc.com
AS, BA, DOE, 9K, 14K, TS, PS, QS, SRV, SPC,
SQP, SUG, TM, TQM

Zeisler Associates Inc.
Hockessin, DE  
Ph. 800-819-8035   Fax 302-234-2797
www.zeislerassociates.com
PS, TM

Comments
Quality Digest highly values feedback from its readers. Please e-mail

your comments to comments@qualitydigest.com. qd
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EuroQuest
Your Partner In Quality Management
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EuroQuest offers a variety of services to
organizations that implement quality as
an integral part of business improve-
ment. We provide training and consult-
ing in all ISO-based standards (ISO
9001:2000, ISO/TS 16949, ISO 14001,
ISO/IEC 17025, ISO 13485, ISO/IEC
17799 and OHSAS 18001), plus con-
tinual improvement, lean and Six Sigma.

The EuroQuest advantage 
n We’re approachable. We provide
individualized attention and immediate
response to our clients’ needs. 
n We care. Our tutors spend extra time
with students and empower them to 
maximize their company’s resources. 

n We’re accessible. Our classes are
conducted in regional centers convenient
to our clients’ needs by industry.
n We’re experts. Quality has been our
only business for nearly 10 years.
n We guarantee. We guarantee results
in our consulting services and guarantee
QMS registration on the first attempt.
n We’re ISO-registered. We live quality
every day.

Save your resources
n Weekly Web specials are now avail-
able online at www.euroquest.net.
n All classes can be conducted at your
facility.
n We offer special pricing for multiple
attendees and multiple courses.

n EuroQuest offers government
employees the lowest training costs.
n EuroQuest is classified as a small,
woman-owned business.

EuroQuest
8351 Roswell Road, Ste. 171
Atlanta, GA  30350
Phone: (800) 355-3876
Fax: (770) 395-0737
E-mail: mail@euroquest.net
www.euroquest.net


